MHNHOBPHAYKHN POCCHUU

BJIAJJUBOCTOKCKHWI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET
SKOHOMMUKU 1 CEPBUCA

PABOYAJS ITPOI'PAMMA
YUYEBHOU JUCHUITJIMHBI

OI'C2.03 MHocTpaHHbIN SI3bIK

MPOTPaMMBbI IOATOTOBKH CIIEIIMATIMCTOB CPEIHETO 3BEHA
23.02.01 Opranuzanus nepeBO30K U YIPABICHUE HA TPAHCIIOPTE

(o Bugam)

dopma oOyueHUs: OUHas

Bnanusoctok 2022



Pabouas nporpamma yue6Hoi qucuuiuinasl OI'CD. 03 MHOocTpaHHbIH 361K pa3paboTana
B COOTBETCTBMM C TpeboBaHusIMH DenepaabHOro TrocylapcTBEHHOIO 00pa3oBaTeIbHOIo
CTaHaapTa cpeaHero mnpodeccuoHaNbHOrO oOpa3oBanus mo croermansHoctn  23.02.01
Opranu3anys NepeBo30K U yINpaBlIeHUE Ha TpaHCIopTe (II0 BUAAaM), YTBEPXKJICHHOIO NPHKA30M
Muno6pnayku Poccun ot 22.04.2014 1., Ne376, mpumepHOii 00pa3zoBaTenbHOM MPOrpaMMOii.

Pazpaborunk: H.K. Témuna, npenogaBareib HHOCTPAHHOTO SI3bIKa

PaCCMOTpCHO u oz[06peHo Ha 3aCCJaHun HHKHOBOﬁ MeTOﬂquCKOﬁ KOMHUCCHHU

[Tporoxon Ne 9 ot «13» mas 2022 .

[Ipencenarens IIMK _.f/é% A.J]. I'vcaxoea

noonuchL




COJIEPJKAHUE
OBIIME CBEJIEHUSA 4
CTPYKTYPA U COJIEP)KAHUE YYEBHOM U CIUTIINHEI 6
. YCJOBHUS PEAJIM3AIIMM PABOYEIl IPOTPAMMBI YUYEBHOW 9
JTACHMUILIAHBI

. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMSI YYEBHOU 10
JUCHUILINHBI



1. OGIIIME CBEJEHMS OI'C3. 03 «<MHOCTPAHHBIHA SA3BIK»

1.1. MecTo yueOHoO# qucuuiuinHbl B cTpykType IIIICC3

VYuebnas aucuuminHa «VHOCTpaHHBIN SI3BIK» OTHOCHTCS K OOIIEMY T'YMAaHHUTapHOMY U
COLMAIIBHO-9KOHOMHYECKOMY  LIMKIY OCHOBHOW  mpodeccuoHanbHOM  00OpazoBaTeIbHON
POTPaMMBI.

1.2. llesb u nJIaHUpYeMble Pe3yIbTAThl 0CBOCHUSI M CIUTIHHbI

ba3oBas yacte:
B pe3ynbraTe 0CBOGHUS TUCHMITIIMHBI CTYJEHT JOJKEH YMETh:
- Ipo(eCCUOHATILHO TOB30BATHCS CIOBAPSIMH, CIIPABOYHUKAMH U JPYTUMH UCTOYHUKAMU
uHpopmanuu;
- IEPEBOJIUTH (CO CIOBAPEM) MHOCTPAHHBIE TEKCTHI MPO(ECCHOHATBHON HAIPAaBICHHOCTH;
- IOHUMAaTb OOLIMI CMBICI IPOU3HECEHHBIX BBICKA3bIBAaHUM Ha OBITOBBIE U TPOGECCHOHATILHBIE
TEMBI,
- CTPOMTD IIPOCTHIE U CIIOKHBIE MPEAJIOKEHHS C UCII0JIb30BaHHEM IPOPECCHOHATIBHOM JIEKCUKHU;
- CAMOCTOSITEJILHO COBEPIICHCTBOBATH YCTHYIO M MIUCEMEHHYIO Peyb;
- PEryJIsIpHO IOTOJIHATH CJIOBAPHBIH 3amac;
- CTPOMTD NPOCTHIE BHICKA3bIBaHUS O ce0e 1 0 CBOEH MpodhecCHOHaIbHON AEATEIbHOCTH;
- 001maTecs (YCTHO M MMCbMEHHO) Ha HHOCTPAHHOM SI3bIKE Ha MIOBCEIHEBHBIE U
poeCCUOHAIIbHBIC TEMBI,
- IUCATh IPOCTHIE CBSA3HBIE COOOLIEHNS Ha OBITOBBIE U TPO(PECCHOHATILHBIC TEMBI;
- KpaTKO 00OCHOBBIBATh M OOBSICHATH CBOM JACUCTBUS (TEKYIHE U TUIAHUPYEMBIE);
- IEPEBOJIUTh IOKYMEHTBI, pErJaMEeHTUPYIOIME OpraHU3alMIo IEPeBO30YHOI0 Ipoliecca,;
- [I0JIb30BaThCsl COBPEMEHHBIMU KOMITbIOTEPHBIMH [IEPEBOIYECKMMHU IPOrpaMMaMu

B pesynbpraTe 0CBOCHMS IUCLHUIUIMHBI CTYAEHT JOJDKEH 3HATh:

- nexcnueckuit (1200-1400 nexcuueckux €IUHUI]) U TPaMMATUYECKUN MUHUMYM, HEOOXOITUMBbII
JUls 4YTeHuss W 1epeBofa (co ciaoBapéM) MHOCTPAHHBIX TEKCTOB MpPO(hecCHOHAIbHON
HAIPaBJIEHHOCTH;

- 0COOEHHOCTH NMPOU3HOILICHHUS,

- IEKCUYECKUII MMHUMYM, OTHOCSIIUICS K ONIMCAHUIO IIPEIMETOB, CPE/ICTB U IIPOLIECCOB
npodeccuoHaIbHOMN J1eSTeTbHOCTH;

- OCHOBHBIE O0IIEYNOTPEOUTENbHBIE TIIaroibl (ObITOBas U MpodeccuoHaIbHas JEKCUKA);

- IpaBWJIa TOCTPOEHHUSI IPOCTHIX U CIIOKHBIX MPEIIOKEHUM;

- OCHOBHBIE NpaBuja, He0OOX0IMMBIE /I MIOHUMaHMsI TEKCTOB O Mpo(deccnoHaNIbHON TEMaTHKE;
- OCHOBHBIE JIOKYMEHTBHI, PErJIAMEHTUPYIOIINE OpPraHU3alllIo IEPEBO30YHOTO IIpoLecca U
npaBuiia uX 0pOpPMIICHHUS;

- IpaBWJIA MIOJIB30BAHUS TEPMUHOJIOTMUECKUMH CIIOBAPSIMH;

- IpaBUJIa MOJIb30BAHUS AJIEKTPOHHBIMU CIIOBAPSIMU

BapuaTuBHas 4acTh - HE IPELyCMOTPEHO.

CopepxaHue AUCHUIUIMHBI JOJKHO ObITh OPUEHTHUPOBAHO HA MOJATOTOBKY CTYJIEHTOB K
ocBoeHMI0 npodeccuonanbHbix Monyiei IITICC3 mo cneumansHoctn 23.02.01 Opranuzanus
MEepPEeBO30K W YIpaBJCHHUE HA TpaHcmopTe (M0 BHUAAM) W OBIAJACHUIO TPO(ECcCCHOHATBHBIMU
komneteHmusmu (I1K):

I[IK 1.1. BbINOAHATH oONEpaliii MO OCYIIECTBICHHUIO IEPEBO30YHOTO Mpolecca C
IPUMEHEHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTUH YIpPaBJIEHUS EPEBO3KaAMH.

[IK 1.3. OdopMasTh NOKYMEHTHI, perjaMEeHTHPYIOUIHEe OpraHU3al{I0 MEePEeBO30YHOTO
nporecca.

I1K 3.1. Opranu3oBsiBaTh paboTy MepcoHaza Mo 00pabdOoTKe MEePEeBO30YHBIX TOKYMEHTOB
Y OCYILECTBJIEHHUIO PacYE€TOB 32 YCIYTH, IPEJOCTaBIsAEMbIE TPAHCIIOPTHBIMU OPTraHU3aLUsIMH.

I[IK 3.3. TlpumeHAT, B NPOPECCHOHATBHOU JEATSIBHOCTH OCHOBHBIC ITOJIOKCHHS,
pEryJIMpyOINe B3aUMOOTHOIIEHHUS [10JIb30BaTENEW TPAHCIIOPTA U IIEPEBO3YNKA




B mpouecce ocBoeHMS NUCIMIUIMHBI y CTYAEHTOB JOJDKHBI (DOPMUPOBATH OOIIME KOMIIE-
tennnu (OK):

OK 1. Ilonumarp CyHIHOCTh M COLMAJIBHYIO 3HAaYMMOCTh CBOEW Oymymied mpodeccun,
MPOSIBIIATH K HEW YCTOMYMBBIN MHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO IESTEIBLHOCTh, BBHIOMPATH THUIIOBBIE METOIBI M
CH0COOBI BBINOJIHEHHS TPO(ECCUOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3 (PEKTUBHOCTh U Ka4EeCTBO.

OK 3. IlpuHuMath pemeHusl B CTAaHAAPTHBIX U HECTAHJIAPTHBIX CUTYyallMsIX W HECTH 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBisiTh TOUCK M HUCHOJb30BaHWE HH(MOpMAIMH, HEOOXOIUMOW st
3¢ (}EeKTUBHOIO BBINOJIHEHHs NMPO(ECCHOHAIBHBIX 3a/1a4, IPOPECCUOHATIBHOIO M JIMYHOCTHOTO
pa3BUTHSL.

OK 5. MHcnonws3oBarh  HMH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIE  TEXHOJOTHH B
npodeCcCHOHATBLHOMN 1eATETbHOCTH.

OK 6. PabGorats B KOJUIEKTHBE M KOMaHje, 3(P(EKTUBHO OOMATHCA C KOJIJIETaMH,
PYKOBOJICTBOM, ITOTPEOUTEISMHU.

OK 7. bpatb Ha ce0si OTBETCTBEHHOCTh 3a PabOTy WIEHOB KOMaH/bl (IIOJYMHEHHBIX),
pEe3yabTaT BHIIOJIHEHUS 3aIaHHH.

OK 8. CamocTosATeNbHO ONpeAessITh 3aJaud Npo(ecCHOHANIBHOTO W JIMYHOCTHOTO
pa3BuUTHs, 3aHUMAaTbcs — camooOpa3zoBaHueM. (OCO3HAaHHO  IUTAHUPOBATh  IOBBHIIICHHUE
KBTI (DUKALIHH.

OK 9. OpueHTHpOBaTHCS B YCIOBUSAX YACTOM CMEHBI TEXHOJOTHH B MPO(ECCHOHATBHOM
NEeSITEIbHOCTH.

1.3. O0beM yueOHOI THCHUILTHHBI U BUIbI Y4eOHOIi padoThl

Buj yuedHoii pa6oThl O0beM yacoB

MakcumaJjibHasi yueOHasi HArpy3Ka (Bcero) 192
O0si3aTe/IbHASL AYTUTOPHAN YueOHAs HArpy3Ka (Bcero) 168
B TOM YHUCIJIE:

MPAKTUYECKHUE 3aHATHSI 168

KOHTPOJIbHBIE pabOTHI -
CamocrosiTeibHas padora o0y4yawmerocs (Bcero) 24
ITpomexyrounas arrectauus: 1,2,3,4 cemecTpbl —KOHTpPOJIbHAs paboTa
HtoroBas arrecranus B popme quddepeHnpoBanHoro 3a4éra (5 ceMecTp)




2. CTPYKTYPA U COAEPKAHUE YYEBHOM JUCHUITIUHBI
2.1. TemaT4yecKMii IJIAH U CoAepKaHMe YUeOHO! TUCHUMIIMHBI « MHOCTPAHHBIH A3BIK»

HaumenoBanue Conep:xanue y4yeOHOIro MaTepuasia i CaMOCTOsITeJIbHasA padoTa
pa3aesioB M TeM o0yyaromuxcs

O0BEéM yacoB

YpoBeHb
OCBOEHUS

1 2

4

Tema 1 Conep:xanue yueOHOro MaTepuasa:
«Logistics» 1. AKTUBHBIN BOKaOYJIsp MO TeMe, MPEATEKCTOBBIC YIPAKHEHUSI.
2. Texcr aus urenust «Logisticsy» (Occupational manual)
3. 'pammaTH4ecKue TEMBI.
Countable / uncountable nouns
The form of the possessive case ‘a lot of, much, many, any’
Pronouns: personal, possessive, reflexive, reciprocal, demonstrative
4. Describing job duties
5. “Hi, Rachel. How are you? ... (Listening)

I[IpakTuyeckue padboTbI:

1. BrinosiHeHHE JIEKCUYECKUX YITPOKHEHHUH.

2. OTBeTHI HA BOIIPOCHI 11O TCKCTY.

3. Talking about jobs. Becoming a logistician. Work experience. Education. Job
duties (Speaking)

3. Filling out the e-mail (Writing)

4. BpinosiHeHNE rpaMMaTUYeCKUX YIPaXXHEHUH.

KonrpoabHnasi paora Nel no teme «Logisticsy

1

Tema 2 Coaep:xanue yueOHOro MmaTepmuasa:
«Logistics Jobs 1» 1. AxTUBHBII BOKaOyJIsp MO TEME, MPEATEKCTOBbIE YIPAXKHEHHUS.
2. Texct nns utenust «kEmployment Opportunity: Logistics Manager» (Job
advertisement)
3. CHHOHMMHMYHBIE 1 aHTOHMMHYHBIE 3HAYECHUS CJIOB M CJIOBOCOUYETAHHH.
4. I'pammarudeckue Tembl: Sentence word order Interrogatives: wh-? words and
how? Word order in questions.
5. Talking about experience (Listening)




IIpakTnyeckue padorsi:

1. BelmtoTHEHHUE JIGKCUYECKUX YITPaKHEHUH.

2. OTBEeTHI Ha BOIPOCHI 11O TEKCTY.

3. Applying for a job. Job interviews. Logistics job experience. Responsibilities of
a logistics manager (Speaking)

4. Filling out the interview notes. Writing a resume.

5. BpinosHeHNe rpaMMaTHYeCKUX YIPaXXHEHU.

Tema 3 Conep:kanue yuyeOHOIro MaTepuaJa: 1
«Logistics Jobs 2» 1. AKTUBHBIN BOKAOYJISp O TEME, MPEATEKCTOBBIC YIIPAXKHEHUS.
2. Texcr ms urenust «Supply Chain & Logistics Management» (Employee
Profile)
3. I'pammaTrueckue TeMbl: Tenses in Active Voice: Present Simple & Continuous.
Action and non-action verbs I'maroxst should u would B MmogansHOM 3HaUeHUN
4. Talking about obligation.
5. Arranging a meeting time (Listening)
IIpakTHyeckne padoThI: 3
1. BoinosiHeHUE JIEKCUYECKUX YIPaKHEHUI.
2. OTBeTHI Ha BOMPOCHI IO TEKCTY.
3. YcrHoe BhickasbiBanue Ha Temy «Logistics Jobs» (Speaking)
4. Making appointments. Filling out meeting schedules (Writing)
5. BeinosHeHne rpaMMaTHYeCKUX YOpaKHEHUN
KonrpoJsbHasi padora Ne2 o remam «Logistics Jobs (1 u 2)»
CamocrosiTejibHas pa6oTa: 3,2
OTtpaboTka NTEKCUKH U TPAMMATHKU TeMbl. TpEeHUPOBOYHBIE TIEKCUKO-
rpammarndeckue yrnpakuerus mo remam: Word order in questions. Tenses in
Active Voice: Present Simple & Continuous.
[ToaroroBka K yCTHOMY BBICKa3bIBaHHIO M0 TeMe «Logistics Jobsy
Haznauenue Bcrpeun. [1nanupoBanue coBeranmii Ha HEAERIIO.
Tema 4 Conep:xanue yueOHOro Matepuasa: 1,2

«Employment
Opportunities»

1. AKTUBHBIN BOKaOYNsIp MO TeMe, MPEATEKCTOBBIE YIPAKHEHUSI.
2. Texcr mis urenns «Careers in Logistics» (Webpage article)




3. TI'pammarmueckue Tembl: Tenses in Active Voice: Past Simple & Continuous.
4. Discussing options (Listening)

IIpakTHyeckne padboThI:

1. BeinosiHeHHE IEKCUYECKUX YITPAKHEHUH.

2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.

3. Choosing which job to take. becena Ha Temy «Employment Opportunities»
(Speaking)

4. Discussing different job positions. Filling out a list of pros & cons for the two
positions (Writing)

5. BeinosiHeHUE TpaMMaTHYECKUX YIIPAKHEHUM.

KonTpoabHasi padora Ne3 o teme «Employment Opportunitiesy.

CamocrosiTesibHas padora:

OTtpaboTKa JIEKCUKH U TPAMMaTHKH TeMbl. TpEHUPOBOYHBIC JIEKCUKO-
rpaMMaTHYeCKUe YIpaKHEHHs 110 Teme: Tenses in Active Voice: Past Simple &
Continuous.

ITonroroBka k 6ecezne mo reme «Employment Opportunities»

3,2

Tema 5
«Basic Math»

Conep:xanue yueOHOIro MaTepuasa:

1. AKTUBHBIN BOKa6YJ'I$Ip 110 TEMC, IPEATCKCTOBLIC YIIPAKHCHH.

2. Tekcr mns urenust «Basic Mathy (Chart)

3. I'pammarnueckas tema: The numerals (cardinal numbers, ordinal numbers, and
fractional) Dates, weights, length, liquids

4. Talking about measurements (Listening)

IIpakTnyeckue padorsi:
1 .BbInosIHEHNE JIEKCUYECKUX YITPa)KHEHUH.
2.BpinosHeHNEe TpaMMaTHYECKUX YITPa)KHEHUH.

Tema 6
«Measurements»

Conep:xanue yueOHOro Matepuasa:

1. AKTUBHBII BOKaOyJIsIp MO TEME, IPEATEKCTOBBIE YIIPAKHEHHUS.

2. Texct nans utenus «Measurements» (Manual excerpt)

3. I'pammaTtrueckas Tema: CioBooOpazosanue (Word-building): criocoOsr
O6p8.30BaHI/I${ CJIOB: CY(p(I)I/IKCElLII/ISI u Hpe(I)I/IKcaLII/I}I, KOHBEPCUA, CJIOBOCIIOKCHUC
4. Giving a reminder (Listening)

1,2




IIpakTnuyeckune padoThI:

1. BelmtoTHEHHE JIGKCUYECKUX YITPAKHEHUH.

2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.

3. Measuring and transporting cargo. Converting measurements (Speaking)
4. Shipment. Filling out the release form (Writing)

5. BeInmogHeHne rpaMMaTHYECKUX YITPOKHCHHH.

KonTpoabHnasi padora Ned o remam «Basic Mathy u «Measurementsy.

Tema 7
«Safety Issues»

Conep:kanue yuyeOHOro MaTepuaJa:

1. AKTUBHBII BOKaOYJIsIp IO TEME, MPEATEKCTOBBIE YIPAKHEHUS.

2. Tekct nns urenus «Manufacturing Employee Manualy» (Manual excerpt)

3. Jlekcnueckas tema: [Iperno3uTuBHbBIE onpeaeneHust. ATpUOYTHBHEIC
CYLIECTBUTEIIbHBIC B AHIJIMICKOM SI3BIKE.

4. I'pammatuueckas Tema: Future forms: going to, present continuous (future
arrangements); will/won’t (predictions); will/won’t (promises, offers, decisions)
5. Expressing disbelief (Listening)

IMpakTnyeckune padoThbi:

1. BeinosiHeHue JEKCUUYECKUX yIpaKHEHUN

2. OTBeTHI Ha BOIIPOCHI IO TEKCTY

3. Safety Issues. Role-play (Speaking)

4. Filling out an accident report (Writing)

5. BeinosHeHne rpaMMaTHYeCKUX YIpaKHEHUN

KonTpoabnasi padora Neb o Teme «Safety Issuesy.

CamocrosiTesibHas padoTa:

OTtpaboTka NTEKCUKH U TPAMMATHKHU TeMbl. TpEeHUPOBOYHBIE TIEKCUKO-
rpaMMaTH4Y€CKUC

yIPaXHEHUSI 110 TEME.

[ToxaroroBka k posieBoit urpe mo Teme «Safety Issues». ITogbop marepuana mo
acrniektam: Bompocsl 6€30macHOCTH CKIIaJICKOT0 00bekTa. BHYTpeHHSs
0€30MacHOCTb CKJIaJIOB. ABapUH, HECUACTHBIE CITyYau, TPAaBMbI, TOTEPs
TpynocnocooHocTH. Mcrounnku TpaBMupoBanus. CpencTBa 6€301MacHOCTH.
ITpaBuma oxpansl Tpyaa. CoOroieHue MpaBuil TEXHUKH Oe30macHOCTH. Mepsl o

3,2




MPEAYNPEKACHUIO TPABMUPOBAHUS JTFOJICH WIIM MOBPEXKACHUS 000pYAOBaHUSI.
Otrpy3ka. 3anosnHenue GopMbl pa3pelieHus Ha OTTPY3KY.

Tema 8
«Customer Service»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBII BOKaOYJIsIp 1O TEME, MPEATEKCTOBBIC YITPAKHEHUS.

2. Texct nns urenus «FZ Floral Suppliers» (Company webpage)

3. I'pammaTrueckas Tema: Present Perfect (experience) + ever, never; Present
Perfect or Past Simple? Present Perfect Simple + yet, just, already

4. Making an apology. Making a complaint (Listening)

IIpakTHyeckne padboThI:

1. BeinosiaHeHe JeKCUYECKUX YIIPaKHEHHIH.

2. BeImosiHeHHE yIIPaKHEHH IO COJCPKAHUIO TEKCTA.

3. Becena nHa Temy «Customer Service» (Speaking)

4. Letters of complaint. Filling out the customer service complaint log (Writing)
5. BeimonHeHne rpaMMaTUyecKuX yOpaKHEHUI

KonTpoabHasi padora Ne6 o teme «Customer Servicey.

TecroBoe 3aganue Nel mo remam 1-8.

CamocrosiTesibHas padoTa:

OTtpaboTKa JICKCUKU M TPAMMATHUKH TeMbI. TPEHUPOBOYHBIE JIEKCUKO-
rpaMMaTH4€CKuUcC

yrpaxHeHus mo teme. [Toaroroeka k o0cyxaeHuto mo reme «Customer Servicey.
Hamnmcanne nucpma-xanoosl. 3amogHeHne KypHasa kano0 ciry>KObI OIIEPIKKH.

3,2

Tema 9
«Supply Chainy»

Coaep:kanue y4eGHOro MaTepuaa:

1. AKTHBHBIN BOKAOYJISIp TI0 TeME, PEATESKCTOBBIC YIIPAKHEHUSL.

2. Texcr s urenust «Supply Chainsy.

3. Jlekcuueckas Tema: opposite adjectives

4. I'pammatudeckas Tema: Comparatives, as ... as / less ... than ... Superlatives (+
ever + present perfect)

5. Requesting more information (Listening)

IIpakTnyeckue padoTsI:
1. BeinosiaHeHue JeKCUYECKUX YIPaKHEHHH.
2. BeInosiHeHHEe yIpaKHEHUH IO COJIEPKAHUIO TEKCTA.

1,2

10




3. Making decisions. Elements in a supply chain (Speaking)
4. Filling out a memo about supply chain management (Writing)
5. BeinosHeHne rpaMMaTHYECKUX YIPaKHEHUM.

KontpoabHnast padora Ne7 o teme «Supply Chainy

CamocrositesibHasg padora: OTpaOoTKa JIEKCUKU U TPAMMATUKH TEMBI. 3,2
TpeHrpoBOYHBIEC JTEKCHKO-TPAMMATHYECKHE YITPAKHEHHS 110 Teme CTeneHu
CpaBHEHHMS MTpUJIAraTeIbHbIX.
[ToaroroBka k o0cyxaenuto mo Teme «Supply Chainy
Cuctema caabxenusi. CoctaBiieHUe CTyKeOHON 3aIIMCKH O MIOCTAaBKaXx.
Tema 10 Conep:xaHue yueOHOro MaTepuasa: 2
«Supplier Planning» | 1. AkTuBHBII BOKaOyJsIsp IO TEME, IPEATEKCTOBBIE YIPAKHEHUSI.
2. Tekct nns urenus « Supplier Planning» (Email)
3. I'pammarmueckas Tema: Present Perfect + for and since Present Perfect or Past
Simple? Usually and used to
4. Telephone conversations between a supplier & a logistics manager. Clarifying
information (Listening)
IIpakTuyeckue padoThI: 3
1. BeinosTHeHHE JIGKCUYECKHUX YIIPAKHCHUH
2. OTBeTHI HA BOIIPOCHI IO TEKCTY
3. Discussing logistics problems. Reviewing upcoming changes (Speaking)
4. Filling out the order form (Writing)
5. BeimonHeHne rpaMMaTUYecKuX YIpaKHEHUI
KonTpoabHasi padora Ne8 o teme «Supplier Planning».
Tema 11 Coaep:xanue yueOHOro Marepuasa: 2
«Types of Inventory» | 1. AKTUBHBII BOKaOyJIsIp IO TeMe, IPEATEKCTOBBIE YIPAKHEHUS.
2. Texct mns urenus «Wolff Manufacturing » (Employee Manual).
3. 'pamMaTrueckas TeMa: MoaaabHbIE TIIaroibl ¥ UX SKBUBAJICHTHL. [ 1aroisl
should u would B MmozanibHOM 3HaUEeHUH
4. “Hi, Sam. Have you been working on the warehouse?”” Confirming details
(Listening)
IpakTuyeckne paGoThbi: 3

11




1. BoinosiHEHUE JIEKCUYECKUX YIIPaKHEHUN

2. OTBETHI Ha BOIIPOCHI IO TEKCTY

3. The warehouse inventory. Inventory lists (Speaking)

4. Filling out a questionnaire about warehouse inventory (Writing)
5. BeinosHeHne rpaMMaTHYECKUX YIPaKHEHUI

Kontpoabnasi padora Ne9 o teme «Types of Inventoryy.

CamocrosiTesibHas padoTa:
OTtpaboTKa JIEKCUKU U TPaMMAaTHKH TeMbI. TpEeHUPOBOYHBIE JICKCUKO-

rpaMMaTUYCCKUC YITPAKHCHUS 110 TCMC Crenenu CpaBHCHHA IMPUJIAraTCIbHLBIX.

[ToaroroBka k o0cyxaenuto mo Teme «Supply Chainy
Cucrema caabxxenus. CocTaBieHHE CITY)KEOHON 3alMCKU O TTOCTABKaX.

3,2

Tema 12
«Inventory Costs»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKaOYJISIp IO TEME, PEATEKCTOBBIC YIPAKHECHUS.

2. Texcr s urenust: «Minute Electronics Corporation» (Memo).

3. 'pamMaTHueckas TeMa: MoaabHbIE TI1arojibl ¥ UX SKBUBAJICHTHI. [ J1arosisl
need, have to/don’t have to, ought to, can/be able to

4. Discussing options (Listening)

I[IpakTuyeckue padboTbI:

1. BrlnostHEeHHE JIGKCUYECKUX YITPAKHEHUH.

2. BeinosnHeHNEe yIpakHEHUH MO COEPKAHUIO TEKCTA.

3. Discussing ways to reduce carrying costs. Suggestions to reduce expenses
(Speaking)

4. Reducing carrying cost. Filling out a memo (Writing)

5. BelnosiHeHNe rpaMMaTHYECKUX YIPaXKHEHUH.

Kontpoabnas padora Nel0 o teme «Inventory Costsy.

Tema 13
«Third-Party Logistics»

Coaepixanue yueOHOro MaTepuaJa:

1. AKTUBHBIN BOKaOYJIsp IO TeME, IPEATEKCTOBbIE YIPAXKHEHUS.

2. Texct s utenus: «3PL Providers» (Article)

3. I'pammaTrueckas Tema: Review of tenses: present, past, and future
4. Expressing confidence

5. “I'm trying to decide on whether or not I ought to ...” (Listening)
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IIpakTnyeckue padorsi:

1. BelmmoTHEHHUE JIGKCUYECKUX YITPaKHEHUH.

2. BolnosiHeHUE ynpakHEHUH 10 COJIEP/KaHUIO TEKCTA.

3. 3PL services. Types of 3PL providers (Speaking)

4. Making requests. Filling out the request form (Writing)
5. BeinorHeHNEe rpaMMaTHYECKUX YITPOKHCHHH.

KonrpoabHnasi paora Nell no teme «Third-Party Logisticsy.

CamocrosiTesqibHasi padora:

OtpaboTKa JICKCHKH U TPaMMAaTHKH TeMbI. TPEHUPOBOYHBIE JIEKCHKO-
rpaMMaTHYECKUE YITPAKHEHHUS 110 TEME.

[ToxroroBka k oocyxkaenuto mo Teme «Third-Party Logistics». Odopmiienue
3asBKH.

3,2

Tema 14
«Inbound Logistics»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKa6YJ'I$Ip 10 TEMC, IPEATCKCTOBLIC YIIPAKHCHUA.

2. Texct s utenus «Bright Manufacturing» (Employee Manual).

3. I'pammaTrueckas rema: Active Voice: Active Voice vs. Passive Voice. Passive
Voice B Present Simple, Past Simple u Future Simple Tenses. [Ipemnoru by, with,
of B Passive Voice.

4. Describing a process

5. “Do you have any questions about ...” (Listening)

IIpakTnyeckue padorsi:

1.BeinonHeHne JTeKCUYECKUX YIPA)KHEHUH.

2. BeImostHeHHE yIIPayKHEHHI TI0 COJICPKAHUIO TEKCTA.

3. Inbound Logistics processes. Materials receiving. Materials distribution. Storage
facilities. Warehouse staff (Speaking)

4. Filling out a distribution checklist (Writing)

5. BeimonHeHne rpaMMaTUYeCcKuX YIpaKHEHUH.

Tema 15
«Outbound Logistics»

Conep:xanue yueOHOro Marepuasa:

1. AKTUBHBII BOKaOyJIsp MO TEME, IPEATEKCTOBBIE YIIPAKHEHHUS.

2. Tekcr nns urenust «Outbound Logistics» (Manual excerpt)

3. TekcThl I AONOJHUTENBHOTO uTeHHs Mo Teme «Outbound Logisticsy
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4. Giving a reason
5. A conversation between a logistician & a warehouse supervisor (Listening)

IIpakTnyeckue padorsi:

1.BpInIoTHEHHE JIEKCUYECKUX YIPa)KHEHUH.

2. BeInonHeHNe yrpakKHEHHH 10 COJICPKAHUIO TEKCTOB.

3. Functions of outbound logistics. Outbound logistics activities (Speaking)
4. Filling out the order processing form (Writing)

5. BeinorHeHNEe TpaMMaTHYECKUX YIPOKHCHHI

KonrpoabHnast pagora Nel2 no temam «Inbound Logistics» u «Outbound
Logisticsy.

TecToBoe 3axanue Ne2 nmo remam 9-15.

CamocrosiTesibHas padora:

OTtpaboTKa JTEKCUKU M TPAMMATHUKU TeMbI. TPEeHUPOBOYHBIE JIEKCUKO-
rpaMMaTHYeCKHe YIPaXHEHUS 110 TEME.

[MoaroroBka k oocyxaeHuto mo remam «Inbound Logistics» u «Outbound
Logistics»

CocraBieHne KOHTPOJIBHOTO CIIUCKa pacnpeaeneaus. OpopmiieHne 3akasa.
[loaroTroBka K MPOMEKYTOYHOMY TECTY.

3,2

Tema 16
«Procurement
Logistics»

Coaep:xanue yueOHOro MaTepuasa:

1. AKTUBHBII BOKaOyJIsIp IO TeMe, MPEATEKCTOBBIC YIPAKHEHUS.

2. Texcr ans urenust «Logistics Procurement Analyst» (job advertisement).

3. Stating requirements (for the position).

4. A conversation between an interviewer & a job candidate (Listening)

5. 'pammarnueckas tema: The Infinitive. Forms and Functions. The to-infinitive

IIpakTnyeckue padoTsI:

1. BrinonHeHUE JIEKCUYECKUX YIIPAKHEHUH.

2. OTBeTHI Ha BOIIPOCHI TIO TEKCTY.

3. Discussing responsibilities of a logistics procurement analyst. Qualifications and
experience. Required skills, knowledge and abilities (Speaking)

4. Filling out a questionnaire about working in logistics (Writing)

5. BeimoHeHne TpaMMaTHYECKUX YITPOKHEHHH.

1,2
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Tema 17 Coaepixanue yueOHOro MaTepuaJa: 2
«Production Logistics» | 1. AKTHBHBII BOKaOYJISIp 110 TeMe, IPEATEKCTOBBIC YIIPAXKHEHHUS.
2. Texct nns urenus «The Importance of Production Logistics» (Article).
3. Describing benefits.
4. A conversation between a logistician & a production manager (Listening)
5. I'pammaTrueckas Tema: The Bare Infinitive. The Infinitive with or without’ 70’
IIpakTHyeckne padboThI: 3
1. BeImtoTHEHHUE JIGKCUYECKUX YITPAKHEHUH.
2. OTBeTHI HA BOMPOCHI TIO TEKCTY.
3. Filling out the memo regarding track & trace (Writing)
4. BeinogHeHre rpaMMaTHYECKUX YITPOKHEHUH.
Kontpoabnas padora Nel3 no temam «Procurement Logistics» & «Production
Logistics»
CamocrosiTeqbHasi padora: 3,2
OTtpaboTKa JIEKCUKH U TPAaMMaTHKH TeMbl. TpEHUPOBOYHBIC JIEKCUKO-
rpaMMaTH4eckue ynpaxxHeHus no teme. [loaroroska k 00CyX A€HUIO 110 TEMe
«Production Logistics»
OtcnexuBanue u KOHTPOJb. CocTaBIeHHE CIYKEOHON 3aUCKHU.
Tema 18 Coaep:xanue yueOHOro MaTepuasa: 2
«Distribution Logistics» | 1. AKTUBHBII BOKaOyJIsIp IO TeMe, IPEATEKCTOBBIE YIIPaKHEHUSI.
2. Texcr nns urenus «Distribution Logistics» (Manual excerpt).
3. Introducing a problem
4. A conversation between a logistician & a warehouse manager (Listening)
5. I'pammarmueckas Tema: Objective with the Infinitive (Complex Object)
IIpakTHyeckne padboThI: 3
1. BoimonmHeHue TEKCUYECKUX YIPaKHEHUH.
2. OTBeTHI HA BOTIPOCHI TIO TEKCTY.
3. Discussing problems of Distribution Logistics (Speaking)
4. Filling out the notice about new physical handling procedures (Writing)
5. BeimonHeHne rpaMMaTUYeCcKuX YIpaKHEHH.
Tema 19 Conep:kanue y4yeOHOro MarepuaJa: 2
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«Disposal Logistics»

1. AKTUBHBIN BOKaOYJIsIp IO TeME, IPEATEKCTOBBIE YIIPAKHEHUS.
2. Texcr ms urenus «Disposal Logistics» (Company policy).

3. Stating possibilities.

4. Discussing problems of production waste (Listening)

5. I'pammarnueckas Tema: The For-to-Infinitive Construction.

IIpakTuyeckue padboTbl:

1. BeInosiHeHHE JTEKCUUECKUX YIPAKHEHH.

2. OTBETHI HA BOIIPOCHI IO TEKCTY.

3. Reducing logistics costs. Efforts to minimize waste production (Speaking).
4. Filling out an email about reducing production waste (Writing)

5. BpinosgHeHne rpaMMaTHYeCcKuX YIpaXxHEHHI.

Tema 20
«Food Logistics»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBII BOKaOyJIsIp MO TEME, IPEATEKCTOBBIE YIIPAKHEHHUS.

2. Tekcr mis urenust «Managing the Food Chain» (Journal article).

3. Explaining what is needed

4. “I need someone who can help me” (Listening)

5. I'pammaTrueckas rema: Nominative with the Infinitive (Complex Subject)

I[IpakTuyeckue padborTbI:

1. BeinosiaHeHue JeKCUYECKUX YIIPaKHEHUH.

2.  OTBeTHl Ha BOMPOCHI 10 TEKCTY.

3. The cold chain process. Extending the shelf life of perishable items
(Speaking).

4. Transporting products. Filling out the contract. Terms of the contract
(Writing)

5. BrpinonHeHne rpaMMaTHYEeCKUX YIPaKHEHHH.

KonTpoabnas padora Neld no remam «Distribution Logistics», «Disposal
Logistics», &
«Food Logistics»

CamocrosiTe1bHasi padora:
OtpaboTka nexkcuku 1 rpammatuku tem 18, 19, 20. TpeHnpoBoUHBIE JIEKCHKO-
rpaMMaTH4ecKHe ynpaxxHeHus no temam. [loaroroBka k 00CY)ASHHIO 110 TEME

3,2
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«Distribution Logisticsy». 3agaun pacrpenenuTeabHO JorucTuku: [lnanupoBanue
npotecca peanusanun. [lonydenne u 00padoTKH 3aka3a. BeiOop Buia ynakoBku
NPOIYKIUH, € KoMIuieKkTalus. Onepanun, IpeaecTBYIOINE OTTPY3KeE.
Opranu3zanus OTrpy3Kd NpoAyKIuK. KOHTpob HaJl TPaHCIIOPTUPOBKOM K MECTY
notpebiienus. JloctaBka npoayknuu notpedurento. Opranuzanus
HOCIIepeaTn3allMOHHOT0 00CTy)XKuBaHus. IH)OPMAIIMOHHOE CONPOBOK/ICHHE.
[MoaroroBka k o0cyxaeHuto o reme «Food Logisticsy.

JlorucTrka ¥ TPAaHCIIOPTHPOBKA MHUIIEBBIX MPOIYKTOB. OCOOCHHOCTH TIEPEBO3KH
pa3IUYHBIX TPOIYKTOB MUTaHus. O0ecneyeHue TpeOyeMbIX YCIOBUN XpaHEHUS
CKOPOIOPTSAIINXCS MPOIYKTOB. XOJIOIUIbHbBIC YCTAaHOBKH. TemrepaTypHblii
pexumM. TpaHCOpTUPOBKA B pexkuMe cpeaHero xoioaa. ObecneunBanme
TEMIIEPaTypPHOTO PeKMMA CPEIHET0 X0JI0/1a 1Mo Beel nernouke. Cpok XpaHeHHs
OPOIYKIIHH.

CocraBiieHHe U HAIIKCAHUE JOrOBOPA O MOCTABKE MHUILEBBIX MTPOIYKTOB.
OO6cyxaeHne yCJIOBUM MOCTaBKH.

Tema 21
«Reverse Logistics»

Conep:xanue y4eOHOIro Marepuasa:

1. AKTUBHBIN BOKaOYIIsIp IO TeME, IPEATEKCTOBBIE YIIPAKHEHUS.

2. Texcr mus urenus «What is Reverse Logistics? » (Article).

3. Giving a compliment.

4. “l don’t understand why ... “. Refurbishing products to be resold (Listening)
5. I'pammarmueckas Tema: The Infinitive and the Infinitive Constructions
(Revision)

IIpakTnueckune padoThI:

1. BrinosHeHNE TEKCUYECKUX YIPaXXHEHUH.

2. OTBeTHI Ha BOIIPOCHI TIO TEKCTY.

3. Unwanted goods. Discussing the problems of the returned items (Speaking)
4. Filling out a logistician’s report. Ways for a company to improve reverse
logistics (Writing)

5. BeimonHeHne rpaMMaTHyecKuX yIpaxxHEHH.

Tema 22
«Emergency Logistics»

Coaeprxanue yuyeOHOro MmaTepuaJa:
1. AKTUBHBIN BOKaOYJsIp O TeMe, MPEATEKCTOBBIE YIPaKHEHUSI.
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2. Texct nns urenus «Emergency Logistics» (Webpage).

3. Expressing urgency

4. Telephone conversation: the urgent situation; rapid response (Listening)

5. I'pammarrueckast TeMa: MoaabHbIC IJIarojibl ¥ UX S9KBHBajeHTHI (Revision):
I'naronsr should u would B MmomansHOM 3HaueHnu. I'narossl need, have fo/don’t
have to, ought to, can/be able to

IIpakTnyeckue padorsi: 3
1. BrelmloyTHEHHME JIGKCUYECKUX YITPaKHEHUH.
2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.
3. Logistics emergencies. Immediate actions. Case studies (Speaking)
4. Filling out an order form for a rapid response (Request Form) (Writing)
5. BriltosniHeHHe I'paMMaTHYCCKUX ynpax(HeHI/Iﬁ.
Kontpoabnas padora Nel5 no remam «Reverse Logistics» & «Emergency
Logistics»
TectoBoe 3a1anue Ne3 mo temam 16-22
CamocrosiTesqibHasi padora: 3,2
OTtpaboTKa JTEKCUKU M TPAMMATHUKU TeMBI. TpEeHUPOBOYHBIE JIEKCUKO-
rpaMMaTHYCCKUC YIIPA)KHCHUSA 110 TCME. HO,Z[I‘OTOBKEI K 06CY)KI[6HI/IIO I10 TEMC
«Emergency Logistics».
3amoiHeHHEe OIaHKa 3aKa3a. HO,ZLFOTOBK& K HAlTMCAaHHUIO MTPOMEIKKYTOUHOT'O TECTAa 3
mo Temam 16-22.

Tema 23 Coaepxanue yyeOHOro MaTepuasa: 2

«Ordering and 1. AKTHBHBII BOKaOYIISIp 110 TeMe, MPEITEKCTOBBIC YIIPAKHEHHS.
Scheduling» 2. Texct ans utenuns «Ordering and Scheduling» (E-mail)

3. Describing Benefits
4. Business correspondence: Order letter.
5. A conversation between a logistician and a supervisor (Listening)
6. 'pammarnueckas tema: Gerund. Its Forms and Functions
IIpakTnyeckue padorsi: 3

1. BrinosHeHNE JIEKCUYECKUX YIPAKHEHUH.
2. OTBeTHI Ha BOMPOCHI 11O TEKCTY.
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3. Some common third-party logistics services. Discussing benefits (Speaking)
4. Filling out the email response from the 3PL company to the logistician
(Writing)

5. BrInonHeHNE rpaMMaTHYECKUX YIPOKHEHHI

Tema 24
«Planning Information»

Conep:xanue yueOHOro MarepuaJa:

1. AKTUBHBIN BOKAOYJISAp IO TEME, MPEATEKCTOBBIC YIIPAXKHEHUS.

2. Texcr ans urenust «Checklist for Planning Orders» (Checklist).

3. Discussing risk

4. “We need to decide ...” A conversation between two logisticians. (Listening)
5. I'pammaTrueckas rema: Verb + Gerund Verb + Infinitive

IIpakTnyeckue padorTshi:

1. BeImosHeHUE TEKCUIECKUX ynpa;xHeHI/Iﬁ.

2. OTBeTHI Ha BOIPOCHI IO TEKCTY.

3. Things to consider when planning orders (Speaking)
4. Filling out the telephone message (Writing)

5. Brinonnenue I'paMMaTHYCCKUX ynpax(HeHI/Iﬁ.

KonrpoabHnasi pagora Nel6 no Temam «Ordering and Scheduling» &
«Planning Information»

CamocrosiTesibHas padoTa:

OTtpaboTka NTEKCUKH U TPAMMaTHKHU TeMbl. TpEeHUPOBOYHBIE TEKCUKO-
rpaMMaTHYecKue ypaKHeHus 1o Teme. [1oAroToBka K 00CYX ICHHIO 110 TEME
«Planning Information.

[TnanupoBanue 3aka3oB. TenepoHHOE COOOIIEHNE O TOCTABKAX.

3,2

Tema 25
«Material Handling
Systemsy

Conep:xanue y4eOHOro MaTepuasa:

1. AKTUBHBII BOKaOyJIsp MO TEME, MPEATEKCTOBbIE YIPaXKHEHHUSI.
2. Texct nns utenus «Material Handling» (Textbook excerpt).
3. Checking for understanding

4. “First, how do companies decide ... “(Listening)

5. I'pammarmnueckas Tema: Gerundial Constructions

IIpakTnyeckue padoTsI:
1. BrInonHeHNe TEKCUYECKHUX YIIPAKHEHUMN.
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2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.

3. Material Handling Systems. A conversation between a professor and a Student.

Role-play. (Speaking)
4. Filling out notes about a lecture (Writing)
5. BeinosiHeHNe rpaMMaTUYECKUX YIPaKHEHUI

Tema 26
«Material Handling
Equipment»

Conep:kanue y4yeOHOro MaTepuaJa:

1. AKTUBHBIN BOKaOYJIsIp IO TEME, IPEATEKCTOBBIE YIIPAXKHEHUS.

2. Texcr nus urenust «Material Handling Equipment» (Manual excerpt).
3. Disagreeing with an opinion.

4. “T am going to show them ...” (Listening)

5. I'pammarmnueckas Tema: The Verbal Noun

IIpakTnyeckue padoThlI:

1. BeinosiHeHue JeKCUYECKUX YIPaXKHEHU.

2. OTBeTHI HA BOIIPOCHI 11O TCKCTY.

3. Talking about material handling equipment (Speaking)

4. Filling out a memo about an equipment training program (Writing)
5. BeinosHeHne rpaMMaTHYeCKuX YIpaXXHEHHI.

Tema 27
«Material Transport
Units»

Conep:xanue yueOHOro MaTepuaJa:

1. AxTUBHBII BOKaOyJIsip MO TEME, IPEATEKCTOBbIE YIPAXKHEHUS

2. Texct s utenus «Material Transport Units» (Email)

3. Suggesting changes

4. Efficient ways to move materials. A conversation between a logistician and an
industrial engineer (Listening)

5. I'pammatnyeckas Tema: Gerund vs. The Verbal Noun

IIpakTnyeckue padorsi:

1. BoInosiHEHUE JIEKCUUYECKUX YIIPAKHEHUH.

2. OTBeTHI Ha BOIPOCHI MO TEKCTY.

3. Discussing types of equipment used to transport materials. Improving material
transport times (Speaking)

4. Filling out the checklist: is the container filled to capacity? (Writing)

5. BeimonHeHne rpaMMaTHYecKuX YIpaKHEHUH.
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KonTpoabHnas padora Nel7 no remam «Material Handling Systemsy, «Material
Handling Equipment» & «Material Transport Units»

CamocrosiTesibHast padora: 3,2
OTpa6OTKa JICKCUKHU U rpaMMaTUuKH TEMBIL. TpeHI/IpOBO‘IHBIe JIEKCHUKO-
rpaMMaTU4ecKue yrnpaxHeHus 1o teme. [loaroroBka k 00CyXI€HUIO IO TEMe
«Material Transport Units».
Hamcanune nucbMa-HaIOMUHAHUS O JICKIOUH 110 TEMEC
“ITporpamma o0y4eHUsT 00CTY)KMBAaHUIO HOBOW TEXHUKH
Tema 28 Coaeprxanue yuyeOHOro MaTepuaJa: 2
«Storage Areas» 1. AKTUBHBIN BOKaOYISIp O TeMe, MPEATEKCTOBBIE YIPaKHEHUSI.
2. Texcr s urenust «Storage Areas» (Letter)
3. Stressing a point
4. “What storage area option have you decided on?” (Listening)
5. I'pammaTrueckas Tema: Participle 1. Forms and Functions.
IIpakTnyeckue padorsi: 3
1. BrinmosaHeHue JIEKCHYECKUX ynpa;xHeHI/Iﬁ.
2. OTBeTHI Ha BOIIPOCHI IO TEKCTY.
3. Storage area options. Storage areas to use. A conversation between a logistician
& a warehouse manager. Role-play (Speaking)
4. Filling out the memo from a warehouse manager to warehouse employees
(Writing)
5. BelnosiHeHNe rpaMMaTHYECKUX YIPaXKHEHUH.
Tema 29 Conep:xanue yueOHOro Marepuasa: 2
«Storage Equipment» | 1. AKTUBHBII BOKaOyJIsIp IO TeMe, IPEATEKCTOBBIE YIIPaKHEHUSL.
2. Texct nns urenus «Storage Equipmenty (Webpage)
3. Making an apology
4. Business correspondence: Order letter (mucsmo-3akas)
5. Selling & buying new & used storage equipment. A conversation between a
logistician and an operator (Listening)
6. 'pammaTrueckas Tema: -ing forms (Participle | or Gerund?)
IIpakTHyeckue padoThl: 3
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1.BeinonHeHue IEKCUYECKUX YIPAKHEHUH.

2.BrInonaHeHne ynpaKHEHHUH 110 COIEPKAHUIO TEKCTa.

3. Ordering storage equipment. Role-play (Speaking)

4. Filling out the email from a logistician to a storage equipment supply store
(Writing)

5. BeInoHeHne rpaMMaTHYEeCKUX YITPaOKHCHHH.

KonrposabHnasi pagora Nel8 o Temam «Storage Areasy, «Storage Equipmenty

TecToBoe 3aganue Ned4 mo remam 23-29

CamocrosiTesibHas padora: 3,2
OTtpaboTka JIEKCUKH U TPaMMaTHKU TeMbl. TpEeHUPOBOYHBIE JIEKCUKO-
rpaMMaTUYecKue yrpaxHeHus 1Mo Teme. [loaroroBka k 00CyXIeHHUIO IO TEMe
«Storage Equipmenty.
[TonroToBka K poseBoil Urpe Mo TeMe “3aka3 CKIaICKOro 00opynoBanus”
Hanwucanue nucema-3akasa (order letter)
ITonroToBka K HaMCAaHUIO MPoMeXyToyHoro Tecta Ne4 mo remam 23-29
Tema 30 Conep:xanue yueOHOro MaTepuasa: 2
«Information Systems» | 1. AKTUBHBII BOKaOyJIsip 1O TeMe, PEATEKCTOBBIC YITPAKHEHHUS.
2. Tekcr s urenus «Information Systems» (Manual excerpt)
3. Asking for repetition
4. “Let me tell you a bit about our information systems ... “(Listening)
5. I'pammatiueckas Tema: Participle 1. Functions.
IIpakTnyeckue padboTsI: 3
1. BelnoytHEHHUE JIGKCUYECKUX YITPAKHEHUH.
2. BeinonHeHNe yIpaKHEHUH IO COJIEPKAHUIO TEKCTA.
3. Company’s information systems. Filling out a report (Writing)
4. BeinosiHeHNe rpaMMaTHYeCKUX YIPaXXHEHUH.
Tema 31 Conep:xanue yueOHOro Matepuasa: 2
«Warehouse 1. AKTUBHBII BOKaOyJIsp 1O TeMe, PEITEKCTOBbIEC YIIPaKHEHMS.

Management Systems»

2. Texcr ans urenust «Explaining Warehouse Management Systems (Journal
article)
3. Discussing features.
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4. “Our analysis shows that we are going to see improvements ...” (Listening)
5. I'pammaTrueckas Tema: Participial Constructions: Absolute Participial
Construction

IpakTuyeckune padboTbi:

1. BeinosiHeHue JEKCUYECKUX YIIPaKHEHUH

2. BhIlloTHEHHE YIIPA)KHEHUH TI0 COICPIKAHUIO TEKCTA.

3. Improving warehouse operations with WMS (Speaking)

Tema 32
«Distribution Centers»

Conep:kanue yuyeOHOro MaTepuaJa:

1. AxTUBHBII BOKaOyJIsIp 1O TEME, IPEATEKCTOBBIE YIIPAXKHEHMUSL.

2. Tekct nns urenus «Distribution Centers» (Email)

3. Making predictions. Giving instructions.

4. “Hi, Raul. I wanted to talk about the email you sent” (Listening)

5. I'pammariueckas Tema: Participial Constructions: Complex Object with
Infinitive and Participle |

IIpakTnyeckue padorsi:

1. BeinmonHeHne TeKCUYECKUX YIPaKHEHHH

2. BolnosiHeHue ynpa)KHEHUH 10 COJIEPKaHUIO TEKCTa

3. An employment advertisement for the distribution center (Writing)
4. Tucemennsiii mepeBo Tekcta «The Loading Dock» (Poster)

KonTpoabnas padora Nel9 no remam «Information Systems», «Warehouse
Management Systems», & «Distribution Centers»

CamocrositesibHas padora:
OtpaboTka nexcuku u rpammaruku Tem 30, 31, 32. TpeHHpOBOYHBIE JIEKCHUKO-
rpaMMaTHYeCKHEe yIPaKHEHU 110 TEMaM.

[ToxroroBka k oocyxkaenuto mo teme «Distribution Centersy (PactipeaenutensHbie

LIEHTPHI /onToBBIE 0a3bl): CrcTeMa JJOTHCTUKH PaCIpeeIUTEIHHOTO IIEHTPA.
[Ipuémxa ToBapa ot nocraBuka. [Ipucnocobnenus 1 pasrpysku. [Ipoeepka

Ka4ueCTBa MMOCTYNIMBLICTO TOBApa. Hpouecc XpaHCHUA Ha CKIIAJC; KOMHHeKTaHI/II/I

toBapa. OTrpys3ka u TpancroptupoBka. [Ipuem ToBapa B Mmarazunax. Bo3spar
TOBapa B ClIy4ae €ro HecOOTBeTCTBUs. [lonoiHeHne n3pacxog0BaHHBIX 3a11acOB
CKJIaJIOB.

3,2
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Tema 33
«Customs»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKAOYIISIp 11O TEME, MPEATEKCTOBBIC YIIPAKHEHUS.

2. Texct auis urenus «Customsy (Webpage)

3. Giving a compliment

4. A conversation between a customs broker & a customer (Listening)

5. I'pammaTrueckas Tema: Participial Constructions: Complex Object with
Participle Il. O6oport “have something done”

IIpakTuyeckue padboTbI:

1. BoinosiHEHUE JIEKCUYECKUX YIIPAKHEHUH.

2. BbIlloTHEHHE YIIPA)KHEHUM 110 COACPIKAHUIO TEKCTA.

3. Filling out the customer’s shipment information (Writing)
4. BelnoHEHUE TPaMMaTHYECKUX YITPaKHEHUH.

Tema 34
«Cargo Insurance»

Conep:xanue yueOHOIro MaTepuasa:

1. AKTHUBHBIA BOKa6y1'I${p I10 TEMC, NIPCATCKCTOBBIC YIIPAKHCHU .
2. Texcr nnst urenns «Cargo Insurance» (Brochure).

3. Ending a conversation.

4. Getting insurance for the shipment (Listening)

IIpakTnyeckue padoThlI:

1. BeinoiHeHue JEKCUYECKUX YIIPaKHEHUH

2. BelnosiHeHNE ynpaKHEHUH 10 COJEP/KAHUIO TEKCTA.

3. Insuring your cargo (Speaking)

4. Composing an email to a coworker about cargo insurance (Writing)

Kontpoabnas padora Ne 20 o temam «Customs» & «Cargo Insurancey

CamocrositesibHas padora:
OTtpaboTka JTEKCUKH U TpaMMaTHKU TeM. TpeHUpPOBOYHBIE JTEKCUKO-
rpaMMaTHYeCcKHe yIpaKHEHHs [0 TeMaM.

[ToaroroBka k 00cyxaeHuto 1mo remam «Customsy (TamoxeHHOE 0opopMIIeHUE) U

«Cargo Insurance» (CtpaxoBaHue rpy3oB)
Hanmcanue 31eKTpOHHOTO MUChMA O CTPAXOBaHUH Tpy3a.

3,2

Tema 35
«Shipping Documents»

Coaeprxanue yuyeOHOro MmaTepuaJa:
1. AKTUBHBIN BOKaOyJsIp MO TEME, MPEATEKCTOBbIE YIPaXKHEHMUSI.
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2. Texct st urenus «Shipping Documents» (Manual excerpt).

3. Expressing relief.

4. “Did you make sure all of the documents were ...?”” (Listening)

5. I'pammaTrueckas rema: The Participle and the Participial Constructions
(Revision)

IIpakTuyeckue padboTbl:

1. BeinosiHeHue JEKCUYECKUX YIIPAXKHEHUH.

2. OTBeTHI HA BOMPOCHI IO TEKCTY.

3. Types of documents accompanying a shipment (Speaking)
4. Creating a description of the shipment (Writing)

5. BeinosHeHne rpaMMaTHYecKuX YIpaKHEHUI

Tema 36
«Transportation Load
Planning»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBII BOKaOYJIsIp IO TEME, IPEATEKCTOBBIE YIIPAKHEHUSI.

2. Tekct nns urenus «Transportation Load Planningy (Advertisement).

3. Describing plans/schedules

4. “Thanks to the new load planning software ...” (Listening)

5. I'pammatuyeckas Tema: Henuunsie popmsr riaarosa (Verbals): Infinitive,
Gerund, Participle

IIpakTnyeckue padorsi:

1. BrinosHeHNE JIEKCUYECKUX YIPAXKHEHUH.

2. OTBeTHI Ha BOIIPOCHI TIO TEKCTY.

3. Creating continuous moves with the software (Speaking)
4. BolnoJIHEeHUE TpaMMaTHYECKUX YITPaKHEHUH.

KonTpoabnas padora Ne 21 no temam «Shipping Documents» & «Transportation
Load Planning»

CamocrositesibHas padora:

Ot1paboTKa JICKCUKH ¥ TpaMMaTHKH TeM. TpeHUPOBOYHBIE JICKCHKO-
rpaMMaTHYECKUE YIPAKHEHHS 10 TEMaM.

IToxaroroBka k o0cyxkaenuto mo Temam «Shipping Documentsy
(roBapoconpoBoauTenbHbie |moKymeHThI) U «Transportation Load Planning»
(mTaHupoBaHue 00beMa MepeB030K/ONTUMAITbHAS 3arpy3Ka TPAHCIIOPTA).

3,2
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http://yandex.ru/clck/jsredir?bu=1ars&from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=1839.hY-I-s5IsRk_YGtpL-F_DuCco1ciOGjw-3GLX-eTh26iYJHHI8zIS4SYBQbPBCoXh9OMtBgCBx4kgOg0HJQtGXaGJ_LASoCeJbc_IGMpht7q1Ub4LUslETmlCIiM8evN.4a2dc1680b28ef03db14942589c0dc77b830385b&uuid=&state=PEtFfuTeVD5kpHnK9lio9dFa2ePbDzX7kPpTCH_rtQkH2bBEi5M--bO-cYhaTVRUPt9FXYN03weBS9nKEr_LVd0b6HOMUidQ&&cst=AiuY0DBWFJ5eVd_Onia6xmDv0RStId2-FBFTyyFXGIzJZ8BmNjho65TB5bHWdsVWsFW0ql66uqCyVEQq3ySp69yLP8_IxMho8-z6RAJkpDZpBWzWwIXEWFhM57QSsap583ijr0Qvv-qfbxuw6a2AYWHmcvSdfg2LvZrEm8K8AHeoQWqbuK-xlljc__IKP9J3H1o_rPeYT6U1H-nlBJJFYDDkBamm4rXsVOo4SkDWZTXKQKgB1KgAvm_00u0x4JRZdg1JedfrjXPQBEwqjJkWgDQn0fvJ3bRU717XTsMrRPF3FlcvTJ7qVki0e_iWdlVc5UdMl9vY6MM9_tT-IA77yrkt1faFHFBb-yTwDopizVbWRqywp5BdazSmXRF8NSL7Hr3nMpNZEYC45_2ixfOjjqM1apwnMKmj7bQGRdA_NevL_VzPYo1eAmdKP87GzGXgfPjz-c17mlFQm6uvjWkjDq9BzcW7rWk3C_53kkqMqHILyl_ZyIyVKxE_toEOSPkMg9FVHnsyKrCWpmB4mNu2cWsryO4heY1BLwG9AjsFHjlwAxR4lAUk4fX_v0kVh88pZOWxsbHnfEdc1D9XCvnGzhLID2qOyfXhnvxNNQo8jp9B_OaE8okW00wofbc1XCJ0HvcgERriSTIrJf7KktETmN-wEddUaGlGtt5gVAOP_195x_W_n4-ZjhPiEds_CYHtQXwaki3b1vbOO0oeHJUpfopI7-OkYpQe8ftqODn6O9W2aVbGLrzYkfBa-AHDvcMCD8piYe-rZmd3YHgyoF6iMNBJxUMu1NYVriPF2XR6Mh1RoBaixMz03_LEh_R7QAy_p1BP9wOGWN-stF3yzi5zf6HfWVTJsyMb6mrBSsDuQdZQDwd_1ulLVRg22U8EdpanIoQDnm_CXbBhqclvbf-5IDxJHi3lzeLdC-a14zc3X_hvIHbpSJS3pEYl_rGGXipEgVrghyhPMhw9-e5Lz7qMaNwMI3RpQAPuCjJBG5V9vp_aCWgFSyQF3BgfIHS0S7p4mpNXiFt5wBT0HL1wptrWLhq8Ivz98gk3B385OB-1t9bhazDRMaCLcEXzx4BG3b6ATylpqYUQv0dx5ZSt2IOLj4yUVT2978aEw7kc_JwjQXI_1lvxZPdwQknVwzc4HFIQXEOnGUtrsTuQDWzfPhgKaxxCeX3v526hHG141_fFBm72tHvj1mXc6v6tah_3KoJaKkhABDV9Tr8a2QNnHXVZnBleAnjIejaWBgS3Rj1mP6h4dJuICUN1vA,,&data=UlNrNmk5WktYejR0eWJFYk1LdmtxcUhSREdiT2RCZVV6dE1aV0pIQk9PbktIVWRhRW5UX1VTX2tGalpkVWtFQjlVR1Z6Wk1GTmZtUDVfM0E2N0drUVQ2XzlweUd4RFRrMjJnaDdRb0lVM0VEUlVtMmxLS3NJUE9XbE9NOTRzVnNNbnVUNjZCWG9zM19fUExtdjBRaElnLCw,&sign=46fcdc45bfeaef4fcf8a2da5f26378ba&keyno=0&b64e=2&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpm2VYtV0UgI_v-15GcLuVBCeNad1c7cZB67MLbn-Z-BY6BNg34tu4RWp176WDwDP-7khTSsk0UXLmeqtQ692XoJ1smg1kEBKAjZ

Tema 37
«Air Freight
Transportation.
Rail Freight
Transportation»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKaOYJIsIp IO TEME, IPEATEKCTOBBIC YITPAKHEHUSI.

2. Texctol muist urenus «Alir Freight Transportation» (Brochure), “Rail Freight
Transportation” (Textbook excerpt)

3. Giving an estimate. Asking for clarification.

4. “We need to figure out the best way to get the shipment ... ” (Listening)

IIpakTnyeckue padorsi:

1. BrelmloyTHEHHME JIGKCUYECKUX YITPaKHEHUH.

2. OTBeTHI Ha BOIIPOCHI IO TEKCTAM.

3. Talking about the shipment. The best way to get the shipment across the
country. Air freight transportation. (Speaking)

Tema 38
«Motor Freight
Transportation.

Ocean Freight
Transportation»

Conep:xanue yueOHOro MaTepuasa:

1. AxTuBHBII BOKaOyJIsp MO TEME, IPEATEKCTOBBIE YIPAXKHEHHUSI.

2. Texcror juis urenus «Motor Freight Transportation» (Pamphlet), «Ocean
Freight Transportation» (Webpage)

3. Expressing confidence. Estimating time.

4. “I need to have about 22,000 tons of ...” (Listening)

I[IpakTuyeckue padborTbI:

1. BoinosiHeHUE JIEKCUYECKUX YIPaKHEHUH.

2. OTBETHI Ha BOIIPOCHI IO TEKCTaM.

3. Cargo shipments. Logistical support for shipments. Modes of transporting goods
(Speaking)

Kontpoabuas padora Ne22 o remam «Air Freight Transportation. Rail Freight
Transportation», «Motor Freight Transportation. Ocean Freight Transportation»

CamocrosiTesibHas padora:

OTtpaboTka NEKCUKH U TPaMMaTHKU TeM. TpeHUPOBOYHBIE JTEKCUKO-
rpaMMaTHYeCcKHe yIpaKHeHus o TeMaM. [1oAroToBka K 00CYXICHHIO 110 TEME
«['py30BbI€ MTEPEBO3KHU:

aBUATIEPEBO3KH, MIEPEBO3KA IPY30B TI0 KEIE3HOH J0POre, aBTOMOOHIIHHBIC
Tpy30MepEeBO3KH, MOPCKHE MEPEBO3KM)

3,2

Tema 39

Conep:kanue y4eOHOro MaTepuaJa:
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«Logistics Problemsy

1. AKTHBHBIN BOKAOYJISIp IO TEME, PEATECKCTOBBIC YIPaKHEHHUS
2. Texcr s urenus «Logistics Problems» (Article).
3. Talking about future events.

IMpakTuyeckue padboTbi:

1. BolnosiHeHHUE JIGKCUYECKUX YITPaKHEHUH.

2. OTBeTHI HA BOIIPOCHI 110 TeKCTy «Logistics Problemsy.

3. Disruptions in the supply chain. Dealing with the logistics problems (Speaking)

CamocrosiTesqibHasi padora:

OTtpaboTKa JEKCUKH 10 TeMaM. TpeHupOBOYHBIE JIEKCUKO-TPAMMATHUECKUE
yrnpaxHeHus o temam. [loaroroska k o0cyxaeHuo (moadop mMaTepuana) o Teme
«Logistics Problems in Russia - mpo6iiembl 1 6apbepbl Ha IMyTH Pa3BUTHS
noructuku 1 SCM B Poccun».

HenocraTok nHBecTULIN B JTIOTHCTUYECKYIO HHPpacTpyKkTypy P®. Otcranas
TpaHCHOpPTHAsL, ckiaackas u | T-undpactpykrypa. Henoctatounsiii ypoBeHb

kB puKamym repconana B oonactu soructuku 1 SCM. Henocrarounsrit
ypOBEHb HOPMATUBHOMW 0a3bl B 00JaCTH TOTUCTUKU. OTCYTCTBUE
YHA(DUIMPOBAHHON CTATOTYETHOCTH T10 JIOTUCTHKE. JeDUIuT TUIIoMupoBaHHBIX
JIOTUCTOB.

3,2

Tema 40
«Security.
Sustainability»

Conep:xanue y4eOHOro MaTepuaJia:

1. AKTUBHBIN BOKAOYJISIp IO TEME, PEATEKCTOBBIC YIIPAKHEHHUS.

2. Texcrtor muis urenus a) «Working with High-Risk Employees» (Article), b)
«Sustainability. Modern Freight» (Advertisement).

3. Discussing risk. Describing progress.

4. “Let’s go over some ...” (Listening)

IIpakTnyeckue padorsi:

1. BrinosHeHNE JIEKCUYECKUX YIPAXKHEHUH.

2. OTBeTHI Ha BOIIPOCHI TIO TEKCTAM.

3. «Working with High-Risk Employees» (Speaking): Internal and external threats.
Dealing with thefts. Suffering losses. Improving safety in the workplace. Taking
precautions. Security measures.

4. «Sustainability. Modern Freight» (Speaking):
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Harmful materials released into an environment.
Reducing emissions and switching to renewable energy.
Current methods of reducing emissions.

Direct & indirect benefits of green supply chains.
Promoting sustainability and a clean environment

Kountpoabsnas padora Ne23 o temam «Logistics Problems» & «Security.
Sustainability»

TecToBoe 3aganue Ne5 mo remam 30-40

UTOro

192

Jnst XapaKTepUCTHKH YPOBHS OCBOEHHS y4eOHOTO MaTepHaia UCIOJIb3YIOTCS CIeAyIONe 0003HAYCHHUS:

1.- o3HaKOMUTENNbHBIN (Y3HaBaHUE PaHEe U3YUYCHHBIX 00BEKTOB, CBOWCTB);
2.— penpOAYKTUBHBIHN (BBITOJIHCHUE ACSITEILHOCTH 110 00pa3ily HHCTPYKIIMH HITH TI0]] PYKOBOJICTBOM);

3.- HpOI[YKTI/IBHHﬁ (HJ'IaHI/IpOBaHI/Ie U CaMOCTOATCIIbHOC BBIIIOJIHCHUC ACATCIBHOCTH, PCUHICHUC HpO6J'IeMHBIX 321,[[8.‘{).
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3. YCJIOBUS PEAJIM3AIIUU TPOT'PAMMBI TUCHUTIJIMHBI

3.1 MaTepua/ibHO-TeXHHYeCKHE YCI0BHS Peajin3anuu 00pa3oBaTebHON MPOrpaMMbl
Peanuzanus nporpaMMbl yueOHON AUCHUILTHHBI TpeOyeT Halu4usl KaOMHEeTa HHOCTPAHHOT'O S3bIKA
(;muHTadOHHBINA KaOMHET)

OcHoBHOe obopynoBanue: Jlocka monkaTtHas; MynbTUMeANHBIN KOMILIEKT (rpoekTop Casio XJ-
V2, sxkpan Lumien Eco Picture); [Taptel yuenuueckue apoitnsie; Cton npenonaBatens; CTymbs.
[Iporpammuoe obecneuenue: 1. Microsoft Windows 10Pro OEM (MII Ctpyner O.1O., morosop
Ne31908114775 ot 19.08.2019 r., muniensus ot 02.09.2019 r., 6eccpouno).

2. Office ProPlus 2010 Russian Acdmc (OOO "butponukc", 'K Ne252 ot 23.11.2010 .,
munen3ust Ne47774898 or 07.12.2010 r., 6eccpodHo)

Kabunetr nHOCTpaHHOTO SA3bIKA (JTMHTAOHHBIN KAOWHET)

OcunoBHoe o6opynoBanue: Komonku Logitech 5.1 Z-906; Haymmwmku Sanako SLHO7,
[Tepconanbnupie kommbioTepbl Lenovo ThinkCentre; TenmeBwzop LG 42LN540V; Ilapte
ydeHnueckue Boinbie; Cton npenonasatens; CTymbs.

[Iporpammuoe obecneuenue: 1. Microsoft Windows 10Pro OEM (MII Ctpyner O.1O., morosop
Ne31908114775 ot 19.08.2019 r., muuensus ot 02.09.2019 r., 6eccpouno).

2. Office ProPlus 2010 Russian Acdmc (OOO "butponukc", 'K No252 ot 23.11.2010 r.,
munen3ust Ne47774898 or 07.12.2010 r., 6eccpodHo)

3.2 UupopmaunuoHHoe oOecrieyeHHne oOydeHusi (MepevyeHb PEKOMEHIYEMbIX YYeOHBIX
u3jiaHuii, UHTepHeT-pecypcoB, J0NOTHUTEIbHOMN JUTEPATYPHI)

OcHOBHBIE HICTOYHUKH:

1. Ky3pmenkoBa, FO. b. Anrnwmiickuii a3k + ayaunozanucu B ObC: yueOHUK U IPAKTUKYM IS
cpennero npodeccuonanbHoro oopasonanus / 0. b. KysemenkoBa. — MockBa: M3marenbcTBo
Opaiit, 2019. — 441 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-00804-3.
— Texkcr: anexkrponnbiid. — URL: https://urait.ru/bcode/433316

2. Hes3opoBa I'. Jl., Anrnmiickuii s3pik. ['pammaruka: ydeOHOe mocoOue Al CPEAHETro
npodeccuonanbHoro odpasosanus / I'. . HeB3oposa, I'. 1. Hukutyikuna. — 2-¢ u3J., HCIpP. H
morn. —  MockBa:  HWzpmatensctBo  IOpaiit, 2020. — 213 c.—  (IlpodeccuonanpHoe
o0Opa3oBaHue). — ISBN 978-5-534-09886-0. — Tekcr: AEKTPOHHBIH. —
URL: https://urait.ru/bcode/452460

3. Tonyouyenko, JI.B. Anrmumiickuii s3plk Jis koiuiemkeidt (A2-B2): ydueOHoe mocoOue st
cpennero npodeccuonansHoro oopasosanus/ A.C. U3Bosenckast, E. 3. Koxapckas; mox pegakuueit
JI. B. Tlony6buuenko. — Mocksa: M3smatenscto FOpaiir 2020. — 184 c¢. — (IIpodeccnonansroe
obpasoBanue). - ISBN 978-5-534-09287-5. — Tekcr: anexrponnsiit// DBC IOpaiir [caiit]. URL:
https://urait.ru/bcode/455449

JlonoTHUTeIbHbIE HCTOYHUKH:

1. I'ypees, B. A. Aurnuiickuii s3plk. I'pammaruka (B2): yueOHUK U MpPakTUKyM AJi CPEIAHETO
npodeccuonansHoro oopazosanus / B. A. I'ypeeB. — Mocksa: M3narensctBo HOpaiit, 2020. —
294 c.— (IIpodeccmonanpHoe oOpazoBanue). — ISBN 978-5-534-10481-3. —  Tekcr:
AJIEKTPOHHBIN /l OO6pazoBaTenbpHas miaTdopma Opaiit [caitT]. —
URL.: https://urait.ru/bcode/455685 (mara obpamienus: 15.05.2022)

2. Kapriosa, T.A. English for Colleges. Aurnuiickuit s3Ik AJs1 KOJUIEMKEH: yueOHOe mocooue /
Kapmosa T.A. — Mocksa: KunoPyc, 2020. — 281 ¢. — (CIIO). — ISBN 978-5-406-01469-1. —
URL.: https://book.ru/book/935920

3. Kapnosa, T.A. English for Colleges. Anrnmiickuii s3pik i kosuiemked. [Ipaktukym +
ellpunoxenue: TecThl.: ydeOHo-mpakTHueckoe mnocobue / Kapmosa T.A., Bockosckas A.C.,
Mensanayk M.B. — Mocksa: KnoPyc, 2020. — 286 ¢. — (CI1O). — ISBN 978-5-406-07527-2.
— URL: https://book.ru/book/932751

DJIEKTPOHHBIE UCTOYHUKHU:

1. Free Management Library, from http://managementhelp.org/

2. Glossary of Supply Chain Terms, from https://www.inboundlogistics.com/
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https://urait.ru/bcode/433316
https://urait.ru/bcode/452460
https://urait.ru/bcode/455449
https://urait.ru/bcode/455685
https://book.ru/book/935920
https://book.ru/book/932751
http://managementhelp.org/
https://www.inboundlogistics.com/

3. Glossary of Transportation & Logistics Terms, from https://icclogistics.com/glossary-

transportation-logistics-terms/

4. Investopedia, from http: https://www.investopedia.com/terms/c/customer-service.asp

5. Logistics Glossary, from https://www.logisticsglossary.com/

6. Logistics Terminology, from http://www.unigrouplogistics.com/resource-library/terminology
7. LogLink / TepmuHOMIOrHYECKUI CIIOBAph 10 JIorHcTHKe, from

https://www.loglink.ru/dictionary/

8. Lowe David. The Dictionary of Transport and Logistics, from

https://studfile.net/preview/4547777/

9. MULTITRAN — untepuer cioBaps, from https://www.multitran.com

10. Online Business Dictionary, from http://www.businessdictionary.com/

11. Yulia Stukalina. Professional English for students of Logistics. Riga. - 2014 from:
https://www.dropbox.com/sh/1dahcss24msfong/AAAEIIflvegNI- VJSAfCDtLha?dl=0

12. Transportweekly, from http://www.transportweekly.com/

13. Wikipedia, from https://en.wikipedia.org/wiki/Main_Page

14. wise Geek: clear answers for common questions, from http://www.wisegeek.com/
15. wwww.Virtual Library: Logistics World, from http://www.logisticsworld.com/
16. Aurno-pycckuii cioBaps Joructa, from http://www.maxilog.su/services/voc_logist.php

17. Aurno-pycckuii ciioBaps Jioructa, from http://logirus.ru/services/logistic_dictionary.php
18. AHIJI0- pYCCKHIA TOJKOBBIN CJIOBAPh JIOTUCTUYECKUX TEPMUHOB, from

http://studfiles.net/preview/4521608/

19. ®aiizpaxmanosa 10.C., Cutaukosa H.I'., Sanosckas D.P. Professional English for Students
of Logistics from https://www.fond21veka.ru/publication/20/48/66264/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA JUCIUITIJIMHBbI

KoHTponbs M oO1l€HKa OCBOEHUS AUCLMILUIMHBI OCYLIECTBIIAETCS IpENojaBaTelieM B IpoLEecce
IIPOBECHUS NPAKTHUUECKUX 3aHATUH, TECTUPOBAHMM, a TAKXKE BBIIOJHEHHS OOy4YaroUMMUCS
WHIVBUAYAJIbHBIX 3aJJaHUH, IPOEKTOB, UCCIIEJOBAHUM.

PesyabTaTnl 00yyeHus

Kpurepun onenkn

MeToanbl OEHKH

YMers:

MMOHUMATh OOIIUI CMBICIT YETKO MPOU3HECEHHBIX
BBICKA3bIBAaHUH Ha M3BECTHBIC TEMBI (OBITOBEIC U
npo¢eccCHOHATIbHBIE)

MMOHUMATh TEKCTHI Ha OA30BBIC
npo¢eccuoHabHbIE TEMBI

y4acTBOBAaTh B AMAJIOraX Ha 3HaKOMbIe 001Ine 1
npo¢eccuoHaIbHbIE TEMBI

CTPOMTH MPOCTHIE BHICKA3bIBAHUS O ce0e U O
cBoel MpodecCHOHANBHOM IesTeTbHOCTH
KpaTKO 0OOCHOBBIBATh U OOBSICHUTH CBOU
JecTBUS (TEKyIIHUEe U TUIAHUPYEMBIE)

MMcaTh MPOCTHIE CBSI3HBIE COOOIIEHUS Ha
3HAKOMBIE WJIN UHTEPECYIOIINE
npodeccroHanbHbIe TEMBI TPaBUIIa MOCTPOSHUS
MIPOCTHIX U CIOKHBIX MPEIOKEHUH Ha
npo¢eCcCuOHAITBHBIC TEMBI

yYMETb YUTATh U TOHUMATh COJIepPIKaHUE
OCHOBHBIX JOKYMEHTOB, PETJIAMEHTUPYIOITUX
OpraHM3aIMI0 IEPEBO30YHOTO MPOLECCA U 3HATH
npaBmiIa ux oopMIICHUS

ITornMaTh CMBICIT U
coepKaHue
BBICKa3bIBAaHUM Ha
AHTIIMICKOM SI3BIKE Ha
npodeccuoHanbHbIe
TEMBI.

ITorumats
coepKaHue
TEXHHUICCKOU
JOKYMEHTAlUU U
MHCTPYKIUN Ha
AHTJINICKOM SI3BIKE.
Ctpoutb
BBICKA3bIBaHUSA Ha
3HaKOMBIE
npogeccuoHaIbHbIE
TEMBI ¥ Y4aCTBOBATH B
JHanorax B XoAe
npodeccCuoHaATbHON
JIeSITeIbHOCTH Ha
AHTJITHHICKOM SI3BIKE.

DKCrnepTHOE
HaOI0IeHUE 32
BBIIIOJIHCHUEM
MPAKTHYECKUX
pabor.

Pesynbrarsl
BBITIOJTHEHUS
KOHTPOJIbHBIX
pabort

OneHnka yCTHBIX U
MUCHMEHHBIX
OTBETOB
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3HaTh:

nexkcraeckuit (1200-1400 mekCcMYeCcKuX €IMHMII)
Y TPAaMMaTHYECKUIl MUHUMYM, HEOOXOMMBbIii
JUTSl YTeHUSI B TIepeBoIa (CO CIoBapeM)
MHOCTPAaHHBIX TEKCTOB MPOPECCUOHATHLHOMN
HaIpPaBJIEHHOCTH.

MIpaBUJIa MOCTPOCHHUS MMPOCTHIX U CIIOKHBIX
MPeUI0KEHUI Ha MPO(EeCCHOHANBHBIE TEMbI
OCHOBHBIE 00IIEYOTPEOUTENIbHBIE II1aroJIbl
(ObrTOBast ¥ podeccuoHaIbHAs JIEKCUKA)
JIEKCUYECKUI MUHUMYM, OTHOCSIIIIUHCS K
OIMCAHMIO MTPEIMETOB, CPEJICTB H MTPOLIECCOB
npodeccnoHabHO 1eATeIbHOCTH
0COOEHHOCTH MPOU3HOIICHUS

IIpaBWJIa YTEHUS TEKCTOB MPOEeCCHOHATBHON
HaNpaBICHHOCTH

CaMOCTOSITENILHO COBEPILIEHCTBOBATh YCTHYIO U
MUCHMEHHYIO PeUYb

MIOTIOJIHSTH CIIOBAPHBIN 3armac

IIucars kpartkue
CcOo00IIIeHnd Ha
poheCCHOHATTEHYIO
TEMY.
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MHNHOBPHAYKHN POCCHUU

BJIAJIUBOCTOKCKUI I'OCYJTIAPCTBEHHBIM YHUBEPCUTET
SKOHOMMUKU U CEPBUCA

KOHTPOJIBHO-OHEHOYHBIE CPEACTBA
JUISL IPOBEJCHUS TEKYILETO KOHTPOJISA U MPOMEKYTOUYHOU aTTECTALAN
1o y4eOHOM NUCIUTIIUHE

OI'CD. 03 HoCTpaHHBIN SA3BIK

MpOrpaMMbl NOATOTOBKH CIEIUAIMCTOB CPEIHETO 3BEHA
23.02.01 Opranusanus nepeBO30K 1 YIIPABICHUE HA TPAHCIIOPTE

(o BugaM)

®dopma oOyueHus: OUHas

BnaguBoctok 2022
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KoHTposibHO-01I€eHOUHBIE CpPEACTBA AJI MPOBEACHUS TEKYIIETO KOHTPOJISI U MPOMEXYTOUHOU
arrectanui 1o ydeOnou gucnurmuHe OI'CD. 03 MHocTpaHHBIN S3BIK  pa3paOOTaHbl B
cootrBercTBuu ¢ TpeboBanmsiMu PI'OC CIIO mo cmenmanbHOocTH 23.02.01 Opranumzanus
MEPEBO30K U YIPABICHUE HA TPaHCIOPTE (IO BUAAM), YTBEPKACHHOTO MprKa3oM MUHOOpHAYKH
P® ot 22.04.2014 1., Ne376, npumMepHO#1 00pa3oBaTebHON MPOrpaMMoi, paboueil mporpaMMoin
y4eOHOM TUCIUTIINHBI.

Paspaborunk(u): H.K. T€muna, npenogasaTesib ”THOCTPAHHOTO A3bIKA

PaccmoTpeno u 000peHo Ha 3aceJaHUU [IUKIOBOW METOANYECKONH KOMUCCHH

[Tporokon Ne 9 ot «13» mas 2022 T.

[Ipencenarens LIMK .%/ A.J]. I'vcaxosa

noonuchL
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1 O01mme cBexeHus

KonTponbHo-ouenounsie cpeactsa (nasee — KOC) mpenHasHaueH A KOHTPOJISL U OLEHKHU
00pa30BaTeNbHbIX JOCTHKEHUM 00Y4aroIIUXCsl, OCBOMBIIMX IPOrpaMMy Y4eOHOM IHCIUIUIMHBI
OI'CD. 03. THOCTpaHHBIH fA3BIK.

KOC pa3paboTanbl Ha OCHOBaHHH:

— ocHOBHOU oOpa3zoBarensHOM mporpamMmbl CIIO mo cnermansrocTi 38.02.03 OmnepanmonHas
JESTEIIbHOCTD B JIOTUCTHUKE;

— paboueit mporpamMmbl y4eOHOU AUCIUILTUHBI THOCTpaHHBIN S3BIK.

®dopMoi UTOTOBOM aTTeCTaIUy sABIsAeTCS MU PEPEHITMPOBAHHBIN 3aUeT.

Kon Kon
OK, IIK | pe3ynbrara HaumenoBanue
o0OyueHus
OK 01 31 JICKCHYECKUH MHUHHUMYM, OTHOCAIIMICA K ONUCAHUIO TIPEIMETOB,
—-OK 09 CPEJICTB U MPOIIECCOB MPOHECCHOHATLHOM e TEIIbHOCTH
K 1.1 30 OCHOBHBIE o01IeynoTpeOnTeNbHbIE TJIaroJbl (ObITOBas u
. npodeccuoHaTbHAasK JICKCHKA)
K 1.3 33 0COOEHHOCTH ITPOU3HOIICHUS
IIK 3.1 34 MIPaBWJIA TOCTPOCHHUS MTPOCTHIX M CIOKHBIX MPEJIOKCHHIA
IIK 3.3 35 MpaBmia, HEOOXOIUMBIE /JIsl YTEHUS U TIOHUMaHUS TEKCTOB 10

podheccCHOHATLHON TEeMaTHKe

nekcudeckuit (1200-1400 JeKCHYECKUX CAWHMI)) U I'paMMaTHYCCKUN
36 MUHUMYM, HEOOXOAMMBIM JUIS YTCHHS W TepeBoja (co clIoBapém)
MHOCTPAHHBIX TEKCTOB MPO(EeCCHOHANBLHON HAMIPABICHHOCTH.

OCHOBHBIC JOKYMCHTBI, PCTIIaMCHTHUPYIOIIHUEC OPpraHU3alu0

37 IIEPEBO30YHOr0 Mpoliecca U NMpaBuiia UX 0hopMIICHUS

38 MIpaBUJIa MOJIb30BAHUS ANEKTPOHHBIMU TEPMUHOJIOTUYECKUMU
CJIOBapsIMU

V1 NepeBOIUTh (CO CIOBapéM) MHOCTPAaHHBIE TEKCTHI MPO(heCCHOHATBHON
HaIpaBJIEHHOCTH

v MOHUMATh TEKCThI C MCIIOJIb30BaHUEM OBITOBOW U MpOohecCHOHATbHON
JIEKCUKH

V3 MOHUMAaTh OOIIMH CMBICT MPOU3HECEHHBIX BBICKA3bIBAHUN Ha OBITOBBIE
1 1po(heCCHOHATIbHBIE TEMBI

V4 CTPOMTH IIPOCTBIE IIPETIOKEHUS c HCIIOJIB30BAHUEM
poeCCUOHATBHON JIEKCUKHU

Vs CTPOUTH MPOCTHIE BBICKA3bIBaHUS O ce0e U 0 CBOEH MpodecCHOHATBLHON
JeSITEIbHOCTH

V6 CaMOCTOATEIILHO COBEPIIEHCTBOBATh YCTHYIO 1 INHCHMEHHYIO peyb,
IIOTIOJIHATH CJIOBAPHBIN 3amac

v7 KpaTko OOOCHOBBIBATh M OOBSICHUTH CBOW JEHCTBUS (TEKylIue U
IIJIAHUPYEMBIE)

V3 ydacTBOBaTh B JMajorax Ha M3y4yeHHbIE IIOBCEHEBHbIE U
poecCHOHATIbHBIE TEMBI

V9 MUcaTh MPOCTHIE CBSI3HBIE COOOILIEHUS Ha H3y4eHHbIE OBITOBBIE U

npodeccroHaTbHBIE TEMBI

2 PacnpenesieHne THIOB KOHTPOJIBHBIX 3aJaHHMHl 1O JJ1eMEHTAM 3HAHUM M YMEHWH,
KOHTPOJIMPYEMBIX B IpoLecce H3y4eHus
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Kon Coneprxkanue y4eOHOTO Bun onenounoro cpeacrsa
pe3yibTara marepuaia Tekymuii KOHTPOI [TpomMexyTouHas
oOy4eHus (Tempr) aTTeCTaIus
Tema 1. Logistics KonrposnbHas pabora | TectupoBanue 1
Tema 2,3. Logistics Jobs (1 & | Koutponbhast padota | TectupoBanue 1
2)
Tema 4. Employment Kontponbnas pabora | TectupoBanue 1
Opportunities MoHoJsorudeckoe
BBICKa3bIBAaHHE
Tema 5. Basic Math Kontponbhas pabora | TectupoBanue 1
Tema 6. Measurements
Tema 7. Safety Issues Kontposbnas pabora | TectupoBanue 1
Tema 8. Customer Service Konrponsnas padora | Tectuposanue 1
YreHne u mepeBOX
TEKCTa, OTBEThl Ha
31 BOIIPOCHI 110 TEKCTY
30 Tema 9. Supply Chain KonrponbHas padora | TectupoBanue 2
33 Tema 10. Supplier Planning Konrponsnas pabora | TectmpoBanue 2
34 Tema 11. Types of Inventory Kontponbhas padora | TectupoBanue 2
35 Momnoioruueckoe
36 BBICKa3bIBAaHHE
37 Tewma 12. Inventory Costs Kontponbaas pabora | TectupoBanue 2
38 Tema 13. Third-Party Logistics | Koutponsnas padora | TectupoBanmue 2
Tema 14. Inbound Logistics Kontponbnas padora | TectupoBanue 2
vl Tema 15. Outbound Logistics becena
y2 Tema 16. «Procurement Kontponbnas padora | TectupoBanue 3
y3 Logistics»
y4 Tema 17. «Production
¥5 Logistics»
z;g Tema 18. «Distribution Kontponbnas padora | TectupoBanue 3
Logistics», Mouonoruueckoe
V8 Tema 19. «Disposal BbICKa3bIBaHUE
Y9 Logisti
ogisticsy,

Tewma 20. «Food Logistics»

Tema 21. «Reverse Logistics»
Tewma 22. «Emergency
Logistics»

KonTponbhas padota

TectupoBanue 3

Urenne u mnepeBon
TEKCTa, OTBEThl Ha
BOIIPOCHI IO TEKCTY

Tema 23. «Ordering and

KonTponbhas padota

TectupoBanue 4

Schedulingy

Tema 24. «Planning

Information»

Tema 25. «Material Handling | KonTponbnas pabora | Tectuposanue 4
Systemsy, MoHonoruueckoe
Tema 26. «Material Handling BBICKa3bIBaHUE

Equipment,
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Tema 27. «Material Transport
Units»

Tema 28. «Storage Areasy,
Tema 29. «Storage
Equipment»

KonrponsHas padora

TectupoBanue 4
TecroBble 3amaHus
Ha OHUMaHHe
OCHOBHOT'O
COJEpXKaHUs TEKCTa
U 3ampaiiuBaeMoin
uHpopManuu

Tema 30. «Information
Systemsy,

Tema 31. «Warehouse
Management Systems»,
Tema 32. «Distribution
Centers»

KounTponbhas pabota

TectupoBanue 5

Tema 33. «Customs»
Tema 34. «Cargo Insurance»

KounTponbnas pabota

TectupoBanue 5

Tema 35. «Shipping

KonTponbnas pabota

TectupoBanue 5

Documentsy» ITepeBon

Tema 36. «Transportation JIOKYMEHTOB,

Load Planning perIaMeHTHPYIOLTIX
OpTraHHU3aINI0
[IEPEBO30YHOIO
nporecca

Tema 37. «Air Freight KonTponbhas padora | TectupoBanue 5

Transportation. Rail Freight becena

Transportationy,
Tema 38. «Motor Freight
Transportation. Ocean Freight

Transportation»

Tema 39. «Logistics Kontponbnas pabora | TectupoBanue 5
Problems» Urenne u mnepeBoj
Tema 40. «Security. TEKCTa, OTBETHl Ha
Sustainability» BOIIPOCHI IO TEKCTY.

MoHooruueckoe
BBbICKa3bIBaHHUE

3 CTpyKTypa 60aHKAa KOHTPOJILHBIX 3aJaHM I /15l TEKYLIero KOHTPOJIs U
NMPOMeKYTOUYHOI aTTeCcTAlNU

KonuaectBo Obmee Bpen
BBITIOJTHCHUA
KOHTPOJIBHBIX
Tun KOHTPOJIBHOTO 3a/IaHKS g 00yHaroIMMCs
3aaHuni -
KOHTPOJIbHBIN
(BapuaHTOB) N
3a1aHui
Tekyiuii KOHTPOJIb
KontponbHas pabora Nel, Tema 1. Logistics 1 60
KonrtponbHas pabora Ne2, Tema 2,3. Logistics Jobs (1&2) 1 60
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O6miee Bpemst

KonunuecTso
BbIIIOJTHCHU S
T KOHTPOIHHOTO 3aTaHUS KOHTpOHHEHX oOyJaronmmcst
3a1aHui o
(BapI/IaHTOB) KOHTpOJ’IBHVBII/I
3a1aHui
KontposnbHast pabora Ne3, Tema 4. Employment Opportunities 1 45
KonTtposnbHast padbora Ned, Tema5. Basic Math, 1 45
tema 6. Measurements
KonTponbHas padora Ne, Tema 7. Safety Issues 1 45
KontposnbHast pabora Ne6, Tema 8. Customer Service 1 60
KonrpomnsHast pabora Ne7, tema 9. Supply Chain 1 60
Konrponsnas pabora Ne8, Tema 10. Supplier Planning 1 60
KontposnbHas pabora Ne9, Tema 11. Types of Inventory 1 60
Kontposbnas padora Nel0, Tema 12. Inventory Costs 1 60
KontpousbHas pabora Nell, Tema 13. Third-Party Logistics 1 60
KontposbHast pabota Nel2, Tema 14. Inbound Logistics, 1 60
Tema 15. Outbound Logistics
KontpossHas pabota Nel3, Tema 16. Procurement Logistics, 1 45
Tema 17. Production Logistics
Konrponsnas pabora Nel4, Tema 18. Distribution Logistics, 1 45
Tema 19. Disposal Logistics, rema 20. Food Logistics
KonTtpomnbHas padora Nel5, Tema 21. Reverse Logistics, 1 45
Tema 22. Emergency Logistics
KonrpounbHas padora Nel6, Tema 23. Ordering and Scheduling, 1 45
Tema 24. Planning Information
KonTtpomnsHast padora Nel7, Tema 25. Material Handling 1 45
Systems, Tema 26. Material Handling Equipment,
Tema 27. Material Transport Units
KonTponbnas padora Nel8, Tema 28. Storage Areas, 1 30
Tema 29. Storage Equipment
KonrponbsHast pabota Nel9, Tema 30. Information Systems, 1 45
Tema 31. Warehouse Management Systems,
Tema 32. Distribution Centers
KonTpomnbras padora Ne20, Tema 33. Customs, 1 45
Tema 34. Cargo Insurance
KontposbHas padora Ne21, Tema 35. Shipping Documents, 1 60
Tema 36. Transportation Load Planning
KonTponbHas padora Ne22, Tema 37. Air Freight 1 60
Transportation. Rail Freight Transportation,
Tema 38. Motor Freight Transportation. Ocean Freight
Transportation.
KonTtponbHast pabora Ne23, Tema 39. Logistics Problems, 1 60
Tema 40. Security. Sustainability
IIpomexxyTouHast aTTecTaius
TecroBoe 3aganne Nel, 1 60 MuH
TecroBoe 3aganne Ne2, 1 60 MuH
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OOuee Bpems
KommaectBo m p
BBITIOJTHEHHUS
KOHTPOJIBHBIX
THII KOHTPOJIBLHOIO 3aIaHHsI — 00y4aroImumMest
KOHTPOJIbHBIN
(BapuaHTOB) .
3a1aHui
TectoBoe 3amanue Ne3, 1 60 MuH
TecroBoe 3amanue Ne4, 1 60 Mun
TecroBoe 3amanue Ne5, 1 60 Mun

4. Onucanue npouexypbl OeHNBAHUS

Texkymuii KOHTPOJIb M MPOMEKYTOUHAs aTTECTAllMU BKJIIOYAIOT B ce0sl TEOpeTHYeCKue
3aJaHusl, MO3BOJISIONINE OLICHUTh YPOBEHb YCBOCHHUS OOYYArOIIMMUCS 3HAHHMA, MPAKTUYECKHUE
3aJlaHUs, BBIABIIOIINE CTENEHb C(HOPMUPOBAHHOCTH YMEHUM U BIalCHUH.

Ob6vem u kauecTBO OcBoeHHs oOywarommmucs MJIK, ypoBeHb CPOpPMHPOBAHHOCTH
JUCLUIUINHAPHBIX KOMIIETEHUIUN OLICHMBAKOTCS IO pe3ysbTaTaM TEKYIIMX U IPOMEKYTOYHOMN
aTTecTaluil KOJUYECTBEHHOH OLICHKOW, BBIPAKEHHOM B OaijiaXx, MakCUMallbHas cymMMma OaJljioB
o aucnuruimee paBHa 100 Gaiam.

Cymma OanioB, HaOpaHHBIX CTYACHTOM, IEPEBOIAMTCS B OIICHKY B COOTBETCTBHH C

TaOJIULIEN.
CymmMma OueHka 1o
o XapaKkTepUCTHKa YPOBHS OCBOCHUSI JUCIUTUINHBI

0auloB | MPOMEXKYTOUYHOM aTTECTALUH

or 91 «3a4TEHOY» / «OTITUIHOY» CryneHt JEMOHCTPUPYET c(OpPMHUPOBAHHOCTH

o 100 MUCHUIUIMHAPHBIX ~ KOMIICTCHIIMM Ha HWTOTOBOM  YPOBHE,
0o0HapyXHBaeT BCECTOPOHHEE, CHCTEMATUYECKOE M TIIyOOKOe
3HaHKE y4eOHOr0 MaTepuaia, yCBOWJI OCHOBHYIO JIUTEPATypy U
3HAKOM C JOIIOJIHUTEJIBHON JIMTEPaTypOil, peKOMEHI0OBAaHHOU
NPOrpaMMoO, yMeeT CBOOOJHO BBIIOJNHATH HPAKTHUECKHE
3aJaHMs,  OPEeOyCMOTPEHHblE  IpPOrpaMMoHd,  CBOOOZHO
omepupyeT  NPUOOPETECHHHIMHM  3HAHUSIMH,  YMCHHSIMH,
NPUMEHSIET X B CUTYallUsX MOBBIILIEHHOHN CI0)KHOCTH.

ot 76 «3aYTEHOY / «XOPOLIO) CryneHr JNEeMOHCTPUPYET c(hOpMHUPOBAaHHOCTH

10 90 TUCIHUIUTMHAPHBIX ~ KOMIETEHIIMH Ha CpeJHeM  YpOBHE:
OCHOBHBIC 3HAaHHWS, YMEHHS OCBOCHBI, HO JOIMYCKAIOTCS
HE3HAUUTEJIbHbIE OIIMOKHM, HETOYHOCTH, 3aTpPyAHEHHS IIpH
AQHAJTUTUYECKUX OIepalysix, MepeHoce 3HaHUM M yMEHUH Ha
HOBBIE, HECTAHIAPTHBIE CUTYAIIHH.

ot 61 «3a4TeHO» / CryneHt JEMOHCTPUPYET c(OpPMHPOBAHHOCTH

no 75 «yIIOBJICTBOPUTEIEHOY JUCHUIUIMHAPHBIX KOMIIETEHIMH Ha 0a30BOM ypOBHE: B XOJI€
KOHTPOJIBHBIX MEPOIIPHATHIA JIOMYCKAIOTCS 3HAYUTEIbHBIE
OmMOKH, TPOSBISIETCS OTCYTCTBHE OTICNBHBIX 3HAHUM,
YMEHHUI, HaBBIKOB IO HEKOTOPHIM  JUCHUIUIMHAPHBIM
KOMIIETCHIIUSM,  CTYJCHT  HCIBITHIBAET  3HAYUTEJbHBIC
3aTpyMHEHHS TIPU ONEPUPOBAHUH 3HAHUSIMH U YMEHUSIMU TPH
MX NepeHOCce Ha HOBBIE CUTYAllHH.

or 41 «HE 3aUTEHOY / Crynenr JEeMOHCTPUPYET c(OpPMHUPOBAaHHOCTD

1o 60 «HEYIOBJIETBOPUTEIIHHO JUCIUILUIMHAPHBIX KOMIICTEHIIMH Ha ypOBHE HIDKE 0a30BOIO,
MPOSIBIISIETCS HEJIOCTATOYHOCTh 3HAHWH, YMEHU, HABBIKOB.

or 0 «HE 3a4TEHOY / JucuunnuHapHbele  KOMIETEHOMH  HE  C(OPMHPOBAHBI.

10 40 «HEYJOBJIETBOPUTEIHHO [IposiBiisieTcs MOJIHOE MJIM NPAKTHYECKH ITOJHOE OTCYTCTBHE
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| | 3HAHWM, YMEHUI, HABBIKOB.

5. CTPpYKTYypa KOHTPOJIbHBIX 3a/IaHUi
5.1 KontpoJbhasi padora Nel Tema Logistics
1. Match the words or phrases (1-6) with the definitions (A-F)

1 - logistician 4 - manufacturing
2 — industry 5 - consumer
3 —supplier 6 - supply chain

A someone who purchases products or services for use

B an individual or organization that makes products available for use or sale

C a system of individuals, organizations, technology, and resources that move a product from
a supplier to a consumer

D a professional specialist who analyzes and coordinates a company’s supply chain, which
involves managing how a product is acquired, distributed, allocated, and delivered

E a profit-making enterprise that employs large personnel to create products or services of
commercial value

F - the process or business of making goods, in large amounts, in a factory

2. Use the words below to complete the sentences:

Logistician suppliers movement  materials education

1. Every organization needs a reliable flow of .

2. Managers have to make the of materials as efficient and effective as possible.

3. A manager who works in logistics, or an academic who studies the subject, is, formally, a

4. Logistics is responsible for the transport and storage of materials on their journey between

and customers.
5. All parents want a good for their children.
3. Translate the following word combinations:
to coordinate a company’s supply chain, every step in a supply chain, to enter a career in
logistics, to move products, to work in manufacturing, to deliver items, a problem with
distribution, to fix distribution problems, to make distribution effective, far-paced work, to be
responsible (for), communication skills, work experience, to gain experience, military service,
the global economy, the latest technology, to look for a job, job duties, to manage a company
4. Read the text. Use dictionary if necessary.

LOGISTICS

Logistics can be defined as the management of the flow of goods, information and other
resources, energy and people between the point of origin and the point of consumption in order
to meet the requirements of consumers. Logistics involves the integration of information,
transportation, inventory, warehousing, material handling, packaging and security. Logistics may
have an internal focus (inbound logistics), or external focus (outbound logistics).
If the company manufactures a product from parts purchased from suppliers, and those products
are then sold to customers, one can speak about a supply chain. Supply Chain can be defined as a
network of facilities and distribution options that performs the function of procurement of
materials, transformation of these materials into intermediate and finished products, and the
distribution of these finished products to customers.
Logistics management is part of supply chain management. Logistics management plans,
implements, and controls the efficient flow and storage of goods, services and related
information between the point of origin and the point of consumption in order to meet
customers’ requirements.

39



Successful supply chain operators work in close partnerships with their customers; they jointly
explore the opportunities for increasing efficiency of the supply chain and improving service
levels by using the latest systems and techniques.

A professional working in the field of logistics management is called a logistician. The main
functions of a qualified logistician include, among other things, inventory management,
purchasing, transportation, warehousing, consultation and organizing and planning of these
activities. Logisticians are responsible for the life cycle and supply chain operations of a variety
of products. They are also responsible for customs documentation. They regularly work with
other departments to ensure that the customers’ needs and requirements are met.

5. Mark the following sentences as True or False

1. Logistics can be defined as the management of the flow of goods between the point of origin
and the point of consumption.

2. Logistics involves the integration of information, transportation, inventory, warehousing, etc.
3. Logistics always has an external focus.

4. All supply chains are very simple.

5. The complexity of the supply chain will vary with the size of the business.

6. Logistics management is part of supply chain management.

7. Successful supply chain operators work in close partnerships with their customers.

8. A professional working in the field of logistics management is called an academician.

9. The main functions of a qualified logistician include, inventory management, purchasing,
transportation, warehousing, etc.

10. Logisticians are responsible for the life cycle and supply chain operations of a variety of
products.

Answer the following questions.

What is logistics?

How important is logistics?

What is the role of logistics in the organizations?

What does the term supply chain imply?

What is logistics management?

What are the main functions of a qualified logistician?

What are professional logisticians responsible for?

How does someone become a logistician?

LNl wNEO

52 KonTpoabHasi padora Ne2 Tema Logistics Jobs (1 & 2)
1 Match the words or phrases (1-6) with the definitions (A-F)

1 — customer service manager 4 - consultant
2 - logistics engineer 5 — production manager
3 —analyst 6 — international logistics manager

A - uses analytical and quantitative methods to understand and interpret data

B — works with clients to improve logistics performance using skills such as strategic planning,
process re-engineering, and/or information technology.

C — oversees production in manufacturing, managing the work of manufacturing engineers,
production associates, machine operators, and other plant employees

D — works to create efficient import/export supply chains

E - determines processes, technology, or infrastructure to support management

F - plans and directs the activities of the customer service team

2. Fill in the blanks with the correct words or phrases from the word bank.
production manager supply chain manager warehouse operations manager
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transportation manager purchasing manager logistics software manager

1. The oversees all buying activities for the company.

2. Mark called the when he needed assistance with technology tools.

3. When the vice president wanted a review of all production and procedure activities, he
contacted the

4. Helen called the when she needed assistance with technology tools.
5. The entire manufacturing process is managed by the :
6. Contact the If you have questions about shipping products by train.

3. Translate the following word combinations:

employment opportunities, to manage logistics personnel, independent consultant, to oversee
teams, customer service, to develop strategic processes, to negotiate with suppliers, to work
closely with, to oversee efficient import/export supply chains, qualified candidates, to have
experience, job advertisement, to oversee customer service teams, process improvement, to plan
and direct the activities (of), to interpret data, to integrate services, to determine processes, to
support management, to create efficient supply chain, to hire an outside consultant, to improve
strategic planning, a logistics job candidate, to apply for a job, to work in the field of, logistics
job experience, a job candidate, position applied for, previous jobs, to coordinate shipments,
distribution methods, to manage third party contracts, to meet customer needs, to arrive safely
and on time, job training, opportunities for advancement, job requirements, proven leadership
skills, outside contractors, , to oversee warehouse activities, to need assistance, to set up a time to
meet, meeting schedule

4. Answer the following questions.

9. What is the most common career path in logistics?

10.  Who works in a logistical management?

11.  What kinds of organizations employ logistics managers?

12. Where do new logistics managers get started?

13.  What are some responsibilities of a logistics manager?

14.  What skills do logistics managers need?

15.  What are some ways that logistics managers work with people outside their companies?
16.  What types of information do logistics managers analyze to improve efficiency?

17.  What types of things does a logistics engineer plan?

18.  How important is a graduate degree in entering a career?

5.3 KourpoabHas padora Ne3 Tema Employment Opportunities
1. Match the words or phrases (1-8) with the definitions (A-H).

1. transportation 5. consulting
2. manufacturing 6. passenger
3. merchandising 7. education
4. freight 8. retailer

A the art of displaying products in stores in a manner that makes people want to buy them
B goods that are transported by vehicles, and the system of moving them

C the act of learning and teaching, usually in a school, college or university environment
D a person who travels in a vehicle without driving it or working on it

E a person or business that sells goods directly to customers for their personal use

F the system or activity of moving people or objects from one place to another

G the business of giving professional help and advice on a certain subject

H the process or business of making goods in large amounts in a factory
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2. Fill in the blanks with the correct words or phrases from the word bank.

opportunities transportation education manufacturing process
consumers logistician transportation to improve

1. Logistics is the connection between manufacturers and

2. She applied for both employment

3. A professional working in the field of Ioglstlc management is called

4. The logistics consultant wanted the company’s transportation.

5. The term “ ” refers to the movement of product from one point to another

6. You may need a high degree of to get a well-paid logistics job.

7. International logistics managers must have an extensive knowledge of different modes of

8. is all the stages involved in making something.

3. Translate the following word combinations:

employment opportunities, consumer products, to reach retailers, consulting firms,
manufacturing company, merchandising firm, education institution, service institution,
government agencies, basic knowledge, business skills, entry-level supervisor, education level,
prior experience, to hire workers, job openings, in the logistics field, to have a set career path, to
improve transportation, the manufactured product, to deliver products, in large amounts, business
of making goods, to provide professional help, to transport goods, to provide a service, to
celebrate a promotion, the pay and benefits (package), to apply for employment opportunities, to
take the job

4. Talk about these questions.

1. What kinds of companies hire logistics workers?

2. At which type of company would you like to work?

5.4 KonTpoabHas padora Ned Temsbi: Basic Math. Measurements.
1. Match the words or phrases (1-8) with the definitions (A-1)

1. plus 5. inch

2. minus 6. mile

3. divided by 7. convert

4. equals 8. volume weight

A used to indicate division

B used to give the result of a mathematical operation

C a unit of length that is equal to one-twelfth of a foot

D used to indicate addition

E used when taking away a number from another

F a calculation that shows the density of a package

G an imperial unit of length that is equal to 5.280 feet

H to exchange one system of weights and measures for another

2. Read the sentence pairs. Choose which word or phrase best fits each blank.
1. foot/meter

A One hundred centimeters is equal to one
B. The ruler measured twelve inches, or one
2. imperial system/kilometers

A In Canada, distance is measured in
B One cubic yard is a unit of
3. suppliers/consumers

A often complain about the high cost of products.
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B distribute finished products, parts, and raw materials.
4. weight/length

A The metric system uses meters to measure
B A pound is an imperial unit of
3. Translate the following word combinations:

basic mathematical operations, metric system, imperial system, to abbreviate numbers, to
indicate division, to indicate subtraction, to request information, to calculate the volume of the
shipment, to convert to kilograms, to ship freight, to deliver cargo, conventional cargo, to
determine measurements, container loads, volume weight, to provide measurements in miles, the
density of a package, a unit of weight/length, to measure distance, roll-on/roll-off cargo

4. Talk about these questions.

1. What are some basic math operations?

2 What are some ways to express the results of mathematical operations?

3. What are the different ways in which freight is shipped?

4 What are some examples of imperial and metric units?

5.5 KouTpoJbHasa padora Ne5 Tema Safety Issues

1. Match the words or phrases (1-7) with the definitions (A-G)
1 safety 5 lockouts

2 accidents 6 personal protective equipment (PPE)

3 injuries 7 first aid kits

4 malfunction (v)

A physical damage that occurs to the body or a body part

B a procedure that locks and labels malfunctioning electrical equipment as a safety measure.
C an unplanned event that results in damage or injury

D a case that contains bandages, medicines, and other items needed to administer care in
case an injury occurs.

E clothing and accessories designed to protect people from harm.

F to not work properly

G protection from danger or harm that could cause injury or death

2. Read the sentences and choose the correct words or phrases

1. Falls and slips are the biggest cause of safety/injury in warehouses.

2. Safety procedures reduce fatalities/personal protective equipment caused by accidents on
the job.

3. A hard hat is part of an employee’s personal protective equipment/injury.

4. All employees need to follow safety procedures to avoid lockout/accidents.

5. Fatality/slip is a death that occurs as a result of an accident or disaster.

6. All inventory needs to be off the floor so people don’t spill/trip over it.

7. Electrocution/accident is an injury or death that results from coming in direct contact with
electricity.

3. Translate the following word combinations:

safety issues, to ensure safety, employee manual, to follow safety procedures, to avoid accidents,
personal protective equipment, job assignment, PPE requirements, lockout/ tagout procedures, to
reduce the risk of electrocution, the cause of injury, to trip over items, first aid kits, in case of
injuries, to reduce accidents (fatalities), unsafe handling of electrical equipment, to improve
safety, accident report

4. Talk about these questions.

1. Why is safety important in warehouses?
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2. What are some measures to ensure safety in a warehouse setting?

5.6 KourpoabHas padora Ne6 Tema Customer Service
1. Match the words or phrases (1-7) with the definitions (A-G)

1 - customer service 5 - update

2 — customer 6 - complaint

3 - order (n) 7 - expectation
— inquiry

A —a question you ask in order to gather information about someone or something

B — a written or spoken statement in which a person says they are unhappy with something

C — the latest news or information about something

D — what you believe or hope will happen

E — the way in which a business treats its customers. It is also the department in a company that
deals with customer issues and complaints.

F — a person or organization that buys products or services from a store or business

G - arequest for a company to make goods for you, or to send them to you

2. Fill in the blanks with the correct words or phrases from the word bank

assistance complaint customers polite  suppliers customer service
return

1 If you need any you may call the company’s helpline.

2 Rude or poor can ruin a company’s reputation.

3 The woman brought the back to the store.

4 The customer service department rarely receives a
6 The company values its
7 The customer service representatives trled to be very
8. Most products move through a series of organizations as they travel between original

and final customers.
3. Translate the following word combinations:
customer service, to exceed expectations, prompt and friendly service, to answer inquiries, to
take complaints seriously, to make it right, to accept returns for damaged orders, to resolve the
problem, to provide customers with order updates, timely delivery of shipments, to value
customers, to expand services, the shipment of goods, delivery time
4. Fill in the blanks with the correct words or phrases from the word bank.

order flow suppliers satisfaction complaints

1. Poor logistics is the cause of roughly 50 per cent of all customer :

2. Logistics is the function that is responsible for the of materials into,
through and out of an organization.

3. Logistics forms links with , developing mutually beneficial, long-term
trading relationships.

4. Logistics forms links with customers, contributing to customer and
added value.

5. The customer’s was delivered on time.

5. Read the text and translate it.

The success of every organization depends on customer satisfaction. If it doesn’t satisfy
customers, it is unlikely to survive in the long term, let alone make a profit, have high return on
assets, add shareholder value, or achieve any other measure of success. So organizations must
deliver products that satisfy customers. Unfortunately, customers judge products by a whole
series of factors. When you buy a DVD, for example, you judge its contents, appearance, how
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easy it is to buy, how long you wait, how expensive it is, whether the right DVD was delivered,
whether it was damaged, how courteously you were treated by sales staff, and so on.

Some of these factors clearly depend on logistics — the availability of the DVD depends on
stocks; the delivery time depends on transport; damage is prevented by good material handling;
the price is affected by logistics costs. So we can phrase the overriding aim of logistics in terms
of customer service.

The overall AIM of LOGISTICS is to achieve high customer satisfaction. It must provide a high
quality service with low — or acceptable — costs. Organizations that put a lot of emphasis on
customer satisfaction are said to have a customer focus. Organizations with satisfied customers
have the obvious benefit of bringing them back with repeat business — remembering the rule of
the thumb that it costs five times as much to attract a new customer as it does to retain an
existing one. Satisfied customers also attract new business, as they recommend a good service to
four or five other people — compared with dissatisfied customers who warn a dozen potential
customers about a bad experience.

6. Answer the questions to the text.

1 What does the success of every organization depend on?

2. What kind of customer service does everyone expect from a business?

3. Why is customer service so important?

4 How does logistics contribute to customer satisfaction?

TecroBoe 3ajanue 1 mo Temam 1-8.
1. Match the words or phrases (1-6) with the definitions (A-F).

1. training 4. purchasing
2. employees 5. consumer
3. warehouse 6. producer

A the place where you store finished products before they are sold

B the act of buying goods or services to accomplish an intended purpose, e.g. buying raw
materials to manufacture a product

C organized help and advice with learning the job

E an individual or organization that creates goods or services for other people to use and
consume

E workers in the company

F a person who uses any product or service

2. Complete the test.

1. What is logistics? (Choose the most complete definition.)

A. The system of creating plans for an organization.

B. The study of Logarithms within Calculus.

C. Managing the flow and storage of goods from their point of origin to the point of
consumption.

D. The implementation of policies and procedures.

2. Each organization acts as a customer when it buys materials from its own suppliers, and then it
acts as a supplier when it delivers materials to its own customers.

A. True

B. False

3. Responsiveness is the right support in the right quantity in the right place at the right time.
A. True

B. False
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4. Plans must be flexible in order to ensure the successful delivery of required equipment and
supplies.

A. True

B. False

5. The global economy makes logistics more complicated than before.

A. True

B. False

6. A complaint is a written or spoken statement in which a person says that he/she is happy with
something.

A. True

B. False

7. One hundred centimeters is one meter.

A. equal to

B. more than

C. less than

D. the number of

8. Logistic Functions: Which of the following is NOT one of the six broad functional areas of
Logistics?

A. Transportation

B. Supply Systems

C. Health Services

D. Public Affairs

9. People who buy IBM’s products and services are IBM’s or clients.

A. producers

B. customers

C. sellers

D. suppliers

10. People who buy products or services for their own use are

A. sellers

B. producers

C. consumers

D. distributors

11. Finding the best way of getting goods to the supermarkets in a supermarket group is

A. manufacturing

B. warehousing

C. consulting

D. supply chain management

12. A university professor who lectures on supply chain managing is a
A. consultant

B. logistician

C. supplier

D. coordinator

13. Your resume shows that you have several years of in logistics.
A. distribution

B. experience

C. development

D. celebrating a promotion

14. She applied for both
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A. business skills

B. employment opportunities

C. congratulations

D. manufactured products

15. to purchase something means

A. to sell

B. to supply

C. to buy

D. to return

16. Activities related to making things are

A. manufacturing operations

B. manufacturing plant

C. supply warehouse

D. information systems

17. A physical damage that occurs to the body or a body part is
A. industry

B. injury

C. safety

D. physics

18. Protection from danger that could cause injury or death is
A. industry

B. injury

C. safety

D. accident

19. To malfunction means

A. to protect

B. to function improperly

C. to load shipments

D. to function effectively

20. Satisfied customers new business, as they recommend a good service to four or
five other people

A. buy

B. sell

C. attract

D. warn

21. Dissatisfied customers a dozen potential customers about a bad experience.
A. buy

B. sell

C. attract

D. warn

22. Instant communication between sellers and customers is vital for management of the

A. complaints

B. production plan
C. supply chain

D. transport

5.7 KonutpoJbnasi padora Ne7 Tema Supply Chain
1. Translate the following word combinations.
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Supply chain, supply chain system, production plan, raw materials, to test materials, to check
the quality of each delivery, to improve quality, to store extra raw materials, a supply warehouse,
to transport the finished product, shipping department, to organize delivery, to list products and
their prices, the terms of sale, modes of transportation, to speed up deliveries, to send invoices,
customers’ needs, customer service, the customer service department, communication systems,
logistics team, damaged orders, the company webpage, manufacturing process

2. Match the words or phrases (1-7) with the definitions (A-G)

1. supply chain 5. supply (n)
2. production 6. order (V)
3. delivery (n) 7. invoice

4. quantity

A. a collection of raw materials that are stored until they are needed by the production
department

B. the number or amount of something

C. to arrange for a product to be sent or delivered to your address

D. a system of individuals, organizations, technology, and resources that move a product
from a supplier to a consumer

E. an itemized list of sold and shipped products, showing prices and terms of sale

F. an item or a collection of items that is brought to the customers who ordered them

G. a process in which items are made using raw materials bought by suppliers

3. Read the text and try to understand it.

A supply chain consists of the series of activities and organizations that materials move through
on their journey from initial suppliers to final customers.

Every product has its own unique supply chain, and these can be both long and complicated. The
supply chain for Cadbury starts with cocoa beans growing on farms and ends with the delivery of
bars of chocolate to hungry customers. The supply chain for Levi jeans starts with cotton
growing in a field and ends when you buy the jeans in a shop. The supply chain describes the
total journey of materials as they move ‘from dirt to dirt’. Along this journey, materials may
move through raw materials suppliers, manufacturers, finishing operations, logistics centers,
warehouses, third-party operators, transport companies, wholesalers, retailers, and a whole range
of other operations. Sometimes, the supply chain goes beyond the final customer to add
recycling and re-use of materials.

Each product has its own supply chain, and there is a huge number of different configurations.
Some are very short and simple — such as a cook buying potatoes directly from a farmer. Others
are surprisingly long and complicated. An everyday product like a shirt has a long journey from
the farm growing cotton through to the final customer. It also has several chains merging as
buttons, polyester, dyes and other materials join the main process.

Supply chains diverge to meet demand from different types of customer. Manufacturers of car
components, for example, sell some products to car assembly plants, some to wholesalers for
garages doing repairs, some to retail shops for individual customers, and some directly to
customers through websites. Then the supply chain divides into separate strands with the same
product following alternative routes.

As we can see, the picture of supply chains is getting more complicated, with various mergers
and divisions along their length. The reality is even more complex, as each organization works
with many — often thousands — of different products, each of which has its own supply chain.

4. Decide whether the following statements are true or false.

1. A supply chain is a system of organizations, people, technology involved in moving a product
or service from customer to provider.
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2. Supply chain activities transform natural resources, raw materials and components into a
finished product that is delivered to the end customer.

3. The supply chain starts and ends with the provider.

4. A simple supply chain links a company that manufactures or assembles a product with its
suppliers and distributors and customers.

5. The raw materials are received from the customers, checked for quality and accuracy and
moved into the warehouse.

6. The finished products ordered by the customer are manufactured using the raw materials
purchased from suppliers.

7. After the items have been completed and tested, they are stored in the main office prior to
delivery to the customer.

8. When the goods are received by the customer, the company will send the customer an
invitation to a business meeting.

5. Answer the following questions.

1. What is the role and structure of supply chains?

2. What is the most important element in every supply chain?

3. How do companies successfully manage a supply chain?

4. Why is the supply chain regarded as an essential component of success for most companies?

5. What elements is a simple supply chain made up of?

5.8 KonTpoabHasn padora Ne8 Tema Supplier Planning
1. Match the words or phrases (1-8) with the definitions (A-H).

1. replenishment 5. lead time
2. consumption 6. shipment
3. lot size 7. transport mode
4. long run 8. short run

A the process of buying or using products

B a quantity of goods sent by boat, air, train, or truck

C the method used to send a product to a recipient (air, rail, road, and water)

D the process of replacing supplies that have been used, or putting new supplies into something
E a type of production run where a small amount of product is made often

F atype of production run where a large amount of product is made over a long period of time
G the number of items in a batch

H the period of time from when a customer places an order to when a customer gets the order
2. Fill in the blanks with the correct words or phrases from the word bank.

mode of transport shipping (2) suppliers

movement service rail road

1. The overall aim of logistics is to achieve high customer satisfaction. It must provide a
high quality with low — or acceptable — costs.

2. Transport is responsible for the of materials between facilities in the
supply chain.

3. The describes the type of transport used.

4. There are five basic modes of transport — , road, water, air and pipeline.

5. Most supply chains use to cross the oceans at some point, and over 90% of
world trade is moved by sea.

6. If you want to deliver coffee from Brazil to Amsterdam, you will use ; If
you want to move gas from the Gulf of Mexico to Dallas, you use a pipeline.

7. Both rail and transport have the obvious limitation of only being used on
land.
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8. This industry is very competitive, and the Managing Director knows that customers will
go to other if he cannot guarantee deliveries.

3. Translate the following word combinations

supplier planning, to store less inventory, lot sizes, to keep up with replenishment, to produce in
short runs, long runs, to reduce lead time, transport container, to affect transport mode, transit
time, supply chain, to replace supplies, to place an order, a large quantity of goods, supply chain
management, shipped products, the terms of sale, ready for shipment, to make a purchase, the
purchase of materials

4. Talk about these questions.

1. What is the difference between a short run and a long run?

2. What factors affect lead time?

5.9 KonTpoJabHas padora Ne9 Tema Types of Inventory

1. Match the words or phrases (1-7) with the definitions (A-G).

1. raw materials 5. inventory

2. work in process 6. distribution inventory

3. finished goods 7. MRO supplies

4. spare parts

5. A parts that are used to maintain or repair the finished products sold by a company

B completed products that are stored and ready for sale

C a complete list of materials or products in stock

D materials that are in transit, off-site, or held by a seller on consignment

E materials that are purchased by a company to be processed or manufactured into a finished
product

F refers to maintenance, repair, and ordering supplies, the items that are not part of
the finished product,

G materials that have been processed in some way, but are not finished products

2. Fill in the blanks with the correct words or phrases from the word bank

production inventory  materials services  raw material  finished goods sale

1. The three most important types of are the raw materials, the work in
process (WIP) inventory and the finished goods.

2. Plastic is for production of toys.

3. Inventory of occurs at various stages and departments of an organization.

4. A manufacturing enterprise must stock an adequate amount of raw materials to ensure
uninterrupted :

5. Your business inventory consists of your stock, the goods that you offer for

and any other materials you need to run your businesses.

6. Sufficient amount of was carried in stock to meet customers’ demand.

7. Inventories consist of raw material, work-in-process and finished goods which are held

by a business in ordinary course of business, either for sale or for the purpose of using them in

the process of producing goods and .

3. What type of inventory is this text about?

It is a type of inventory which acts as the basic constituent of a product. For example, cotton is
for cloth production. This type of inventory is usually held by manufacturing

companies because they have to manufacture goods from it/them.

a) work in process

b) raw material

c) finished goods

4. Translate the following word combinations:
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manufacturing process, inventory awaiting production, raw materials, work in process, finished
goods, finished parts, to stock spare parts, to be stored on-site, to be stored in the warehouse, to
be used as replacement parts, final assembly, ready for sale, distribution inventory, consignment
items, nonproduction items, to coordinate warehouse departments, to manage inventory, to
process materials, inventory list, warehouse inventory

5. Read the text and translate it. Make five questions to the text.

Raw materials are inventory items that are used in the manufacturer's conversion process to
produce components, subassemblies, or finished products. These inventory items may be
commodities or extracted materials that the firm or its subsidiary has produced or extracted.
They also may be objects or elements that the firm has purchased from outside the organization.
Even if the item is partially assembled or is considered a finished good to the supplier, the
purchaser may classify it as a raw material if his or her firm had no input into its production.
Typically, raw materials are commodities such as ore, grain, minerals, petroleum, chemicals,
paper, wood, paint, steel, and food items. However, items such as nuts and bolts, ball bearings,
key stock, casters, seats, wheels, and even engines may be regarded as raw materials if they are
purchased from outside the firm.

5.10 KonTpoabHasi padora Nel( Tema Inventory Costs

1. Match the words or phrases (1-7) with the definitions (A-G)
1 — depreciation

2 — obsolescence

3 — warehousing

4 — insurance

5 — carrying cost

6 — handling cost

7 — storage cost

A the storing (holding) of goods

B includes all expenses related to moving and transporting items

C the total cost of holding an asset, including storage, maintenance, insurance, and other
expenses

D includes all expenses related to storage, including warehouse space, security, and maintenance
E refers to loss of value, often due to damage or deterioration during storage caused by
handling, weather, age, evaporation, or shrinkage.

F a loss in the utility or value of property that results over time from intrinsic imitations (as
outmoded facilities) or external circumstances

G a guarantee to protect inventory

2. Use the words above to complete the sentences:
depreciation storage cost carrying cost deliveries satisfaction
1. The success of every organization depends on customer . If it doesn’t satisfy

customers, it is unlikely to survive in the long run

2. This industry is very competitive, and the managing director knows that customers will go to
other suppliers if he cannot guarantee

3. The company searched for a new storage warehouse hoping to decrease

4. The company increased the price of the end product to cover

5. occurs when an item experiences a loss of value. It can occur as a result of age,
general use, or obsolescence.

3. Translate the following word combinations:
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inventory costs, material overhead cost, carrying cost, storage cost, acquisition cost, handling
costs, inspection cost, increased costs, to invest money, to involve expenses, to protect assets, to
earn interest, to order materials, to place orders, to increase the price of the end product, to
reduce carrying cost, to decrease storage cost, to reduce expenses, unsold merchandise, causes of
deprecation, at a reduced cost, to cover carrying cost

4. Fill in the blanks with the correct words or phrases:

1. The company increased the price of the end product to cover
A. carrying cost

B. deprecation

2. The company purchased to protect its assets.

A. interest

B. insurance

3. is the cost of keeping goods somewhere, including the costs of storing them,

insurance, taxes, etc.

A. Inventory cost

B. Warehousing

4. is a risk-transfer mechanism that ensures full or partial financial
compensation for the loss or damage caused by event(s) beyond the control of the insured party.
A. Insurance

B. Unsold merchandise

5. Depreciation is the in value of assets.

A. increase

B. decrease

6. Inspection cost includes the costs for of materials received, products in process,
and finished goods.

A. increases

B. inspections

5. Answer the questions

1. What are some expenses associated with carrying cost?

2. What are some causes of deprecation?

5.11 KourpoabHas padora Nell Tema Third-Party Logistics

1. Match the words or phrases (1-7) with the definitions (A-G)
1 — outsource

2 — third-party logistics provider

3 — standard provider

4 — service developer

5 — customer adapter

6 — customer developer

7 — non-asset based

A —a provider who engages in warehousing, pick and pack, and distribution

B — a provider who takes over the company’s logistics activities, and improves them without
developing a new service

C —a firm that provides outsourced third-party logistics services to customers

D — a provider who takes over logistics functions and performs extensive and detailed tasks for a
few customers. This provider is at the highest level of logistics.

E — a provider who offers tracking and tracing, cross-docking, and security

F — having expertise and information technology resources but no personnel
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G —to use an outside supplier to acquire goods and services that are needed by a business or
organization

2. Translate the following word combinations:

to use a third-party logistics provider, to provide logistics services, logistics needs, to perform
distribution services, to offer transportation services, freight forwarder, to take over logistics
activities, to improve operations, to outsource tasks to subcontractors, to involve on-demand
transport, to hire outside help, to subcontract non-asset based tasks, the highest level of logistics
3. Look through the text. Give answers to the questions below.

The term 3PL is an acronym for third party logistics. It refers to a process whereby the logistics
of a company are outsourced and managed by another company. Though the most commonly
outsourced logistics activity is_transportation, third party logistics may include warehousing,
supply chain management, and order fulfillment.

Transportation. 3PL is widely outsourced around the globe. Most businesses contract with
government postal services, commercial carriers, and airlines to get their goods from the
manufacturing facility to the end customer. When the product is ready to ship, the 3PL carrier
will pick up the package and deliver it to the end customer. The shipping costs are then billed by
the carrier to the business. By hiring an outside firm that specializes in shipping and
transportation, businesses are able to reduce overall costs since there is no need to invest in
trucks, planes, trains, or employees to transport the goods.

Warehousing is another activity commonly outsourced to third party logistics. For businesses
that want to devote the bulk of their time to design, sales, and manufacturing, outsourcing the
warehouse activity may be a prudent move. The third party logistics company will house either
raw components or finished products until such time as the parts are needed for manufacture or
shipping. Typically, a notification is then sent to the third party logistics company to deliver the
goods. A third party warehouse reduces the amount of space a business must lease or own and
also reduces the number of employees required.

Supply chain management is the process used by businesses to manage their goods. This process
often involves an automated ordering system where purchasing agents order material from
suppliers and send purchase orders for raw goods. For many businesses, this activity is
outsourced to a third party logistics company and purchasing professionals at the third party
logistics company actually handle the ordering process. The goods are then delivered when
needed to either the third party logistics warehouse or the manufacturing plant.

Order fulfillment is the process of completing an order and delivering it to a customer. When
using a third party logistics company to manage order fulfillment, many businesses simply
provide a standalone ordering system or access to the internal ordering system to the 3PL
company. When orders are placed by end customers, the 3PL company confirms the orders, pulls
the product from the warehouse, packages the product, and schedules the shipment. Depending
on the amount of outsourced logistics, the 3PL company may also be responsible for
transportation to the end customer.

Answer the following questions. Write down your answers.

What does the term 3PL mean?

What are third-party logistics, and who provides their services?

What activities may third-party logistics include?

What happens when businesses hire an outside firm that specializes in shipping?

What does the term outsourcing mean?

Why do 3PL providers sometimes outsource tasks to subcontractors?

Why do companies need third-party logistics?

NoakowdEk

5. 12 KonrpoasnHas padora Nel2 Tembl Inbound Logistics, Outbound Logistics
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1. Match the words or phrases (1-8) with the definitions (A-H)

1-—plant 4 — order processing
2 — distribute 5 — check out

3 — store(v) 6 — receiving area

4 — verify 8 —inbound logistics

A the physical area where materials are taken in and processed

B  the process of receiving, storing, and managing materials used in production

C afacility or factory that is used for manufacturing

D to deliver materials to the necessary recipients

E to make a note that materials have been removed from inventory

F — to set materials in a warehouse or other storage facility for future use

G — to check if something is correct or not

H — the activity of fulfilling a customer’s request for a product

2. Use the words below to complete the sentences:

shipment staff timely verified objective damaged documents
1. Before a shipment goes out, an employee it.

. When order information is unclear, orders are with the customer.

. Choose packing materials based on the method of

. Delivering products due to careless packing is not acceptable

. All outbound logistics should be done in a manner.

. The company’s is to provide good quality products for low prices.

. The manager called a meeting for all members of the inbound logistics

3. Translate the following word combinations:

Inventory control, materials receiving, receiving area, to confirm accuracy, materials
distribution, to track down materials, to check out materials, incoming raw materials, designated
facility, method of shipment, order processing, credit card authorization, order information, to
verify orders, to pack orders, to choose packing materials, careless packing, packed products,
damaged products, tracking of shipments, outbound logistics activities, in a timely manner

4. Make nouns from the following verbs:

to provide, to supply, to move, to carry, to deliver, to ship, to collect, to require, to pack, to
receive, to distribute, to consume, to serve, to develop, to integrate, to contain, to inspect, to
operate, to reduce, to produce, to add, to inform, to locate, to use, to confirm, to store, to require,
to pay, to order, to choose, to ship, to damage

5. Underline the gerunds or gerund phrases in the following sentences. Translate the
sentences.

NN O WN

1. Inbound Logistics involves the activities of receiving, storing, and distributing raw
materials for use in production.

2. Outbound Logistics is the process related to storing the final product and moving it from
the end of the production line to the end user.

3. Inbound Logistics focuses on manufacturing.

4. Receiving and storing raw materials is a big responsibility for large manufacturers.

5. Outbound logistics are the processes involved in moving products from the creating firm
to the firm’s customers.

6. Value in Outbound Logistics is obtained through decreasing transit time.

7. Delaying the shipment may cost the company money.

8. Our customers request online cargo tracking and complete transparency of all logistics
operations.

6. Answer the following questions.

1. What are the steps in the materials receiving process?
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What are the steps in the materials distribution process?

What are some functions of outbound logistics?

What are some issues that may arise in outbound logistics?

What activities does Inbound Logistics involve?

What does Outbound Logistics focus on?

Name some common activities that both Inbound and Outbound systems share.

Noakown

TecToBoe 3axanue 2 mo remam 9-15.
Match the words or phrases (1-7) with the definitions (A-G).

1. retailer 5. inventory
2. invoice 6. order
3. distribution 7. storage

4 supply chain

A the storing of goods in a warehouse awaiting use or further transportation

B alist of goods and materials held available in stock by a business

C apiece of paper that shows the products that a customer bought and the money they have to
pay

D an individual or organization which purchases products from a manufacturer or distributor
and resells them to the ultimate consumer

E atype of request for goods or services such as a purchase order, sales order, work order, etc
F amethod of transporting items from supplier to consumer

G anetwork of producers, manufacturers, distributors and retailers who turn raw materials into
finished goods and services, delivered to consumers

Complete the test. Read each question carefully.

8. Activities related to making things are

A. manufacturing operations

B. manufacturing plant

C. supply warehouse

D. information systems

9. A supply chain is a system of organizations, people, activities, information, and resources
involved in moving a product or service from supplier to customer.

A. True

B. False

10. Vertical integration is when a company produces everything internally that it needs, owning
all the stages of the supply chain itself.

A. True

B. False

11. Every company is part of another company’s supply chain and in general all companies have
multiple supply chains.

A. False

B. True

12. Retailers typically only have one kind of goods called merchandise. They purchase it from
wholesalers or manufacturers as finished products to sell to their customers. (Fill in the blanks)
A. raw materials

B. broken electrical equipment

C. finished products

D. the most important concept
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13. Washing machines on a truck going out of the factory gate, rather than components being
delivered to make them

A. transport

B. raw materials

C. work-in-process (work-in-progress)

D. finished goods

14. Work in process inventory consists of all partially finished products that a manufacturer
produces.

A. raw materials

B. partially finished products

C. ready for sale completed products

D. technology tools and systems

15. Which is NOT listed as inventory?

A. raw materials

B. consignment items

C. service parts

D. distributors

16. Aircraft wings to be used in the construction of a plane.

A. finished goods

B. work in process

C. raw materials

D. transport

17. The timing of orders is a critical factor that may impact inventory cost.
A. True

B. False

18. The cotton to be used in making thread for clothes

A. service parts

B. order

C. inventory (stock(s))

D. production

19. They distribute finished products, parts, and raw materials.

A. government agencies

B. logistics software managers

C. suppliers

D. consumers

20. When Ford started making cars, it raised its own sheep wool for the seat covers.
A. to distribute

B. to provide

C. to finish

D. to describe.

21. A customer developer is a provider who is at the highest level of logistics.
A. True

B. False

22. Which of the following is NOT a service offered by standard providers?
A. pick and pack

B. distribution

C. security

D. warehousing

23. The influx of raw material and parts, from suppliers to the manufacturing plant
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A. Inbound logistics

B. Outbound Logistics

24. The outward movement of final goods, from the company to the end user

A. Inbound Logistics

B. Outbound logistics

25. Focuses on movement of finished goods or product from the business to final customer.
A. Outbound logistics

B. Inbound Logistics

26. Focuses on Deployment of resources and raw materials, within the manufacturing plant.
A. Outbound logistics

B. Inbound Logistics

27. Interaction between firm and the customers

A. Outbound logistics

B. Inbound Logistics

28. Interaction between supplier and the firm

A. Outbound logistics

B. Inbound Logistics

29. Moving materials into the organization from suppliers is called inbound or inward logistics
A. True

B. False

30. Moving materials out to customers is outbound or outward logistics

A. True

B. False

31. Dyson (company) makes vacuum cleaners. It takes like steel and plastic, and

makes some of the components — or parts — used in its products. (Other components are made by
other companies)

A. invoice

B. raw materials

C. finished goods

D. order

32. Quantities of raw materials, components, work-in-process and finished goods in a particular
place are :

A. customers’ purchase

B. stocks (inventories)

C. delivery trucks

D. necessary recipients

33. Dyson (home appliances company) has its own manufacturing operations, but it works with
its - companies that provide materials and components.

A. customers

B. suppliers

C. buyers

D. inventory

34. The physical area where materials are taken in and processed is a

A. case

B. place

C. stage

D. receiving area

35. Warehouse: storage place for products. Principal warehouse activities include receipt of
product, storage, shipment, and order picking.

57


https://en.wikipedia.org/wiki/Dyson_(company)
https://en.wikipedia.org/wiki/Dyson_(company)

A. True

B. False

36. an itemized list of sold and shipped products, showing prices and terms of sale
A. injury

B. invoice

C. inquiry

D. quality

37. Delivering damaged products due to careless packing is

A. necessary

B. acceptable

C. not acceptable

D. desirable

38. Before a shipment goes out, an employee it.

A. delivers

B. orders

C. distributes

D. documents

39. The system or activity of moving people or objects from one place to another is

A. industry

B. transport

C. education

D. transportation

40. The company’s is to provide good quality products for low prices.
A. objective

B. objectivity

C. delivering

D. shipping

5.13 KonrpoabHas padora Nel3 Tembl Procurement Logistics u Production Logistics
1. Match the words or phrases (1-8) with the definitions (A-H).

1. work station 5. purchase

2. procurement 6. point of use
3. assembly line 7. regulation
4. material flow 8. bottleneck

A the process of purchasing supplies, products or equipment for a company

B to buy something that is for sale

C the transportation of raw materials, parts, and products down a supply chain
D a legal or official rule that determines how something is done

E the place in which a product is implemented

F the assigned space in which an employee performs daily operations

G something that slows or stops the progress of materials

H a system of machines, workers, and equipment

2. Read the sentence pairs. Choose which word or phrase best fits each blank.
1. purchase/export

A. You can the books by mail order.

B. We a lot of automobiles to that country.

2. procurement /production logistics
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A. The term is used to describe logistic processes within an industry.

B.A professional is responsible for the purchasing activity of a business or
organization.

3. import/negotiate

A. The analyst was able to a fair contract with the supplier.

B. Countries are most likely to goods that their domestic industries cannot
produce as efficiently or cheaply as the exporting country.

3. Read the text. Use dictionary if necessary.

Procurement logistics are the processes used in the delivery, receipt, movement and storage of
materials purchased for a business or organization. In most manufacturing or distribution
companies, procurement logistics form the backbone of the company. The primary concepts
surrounding procurement logistics are focused on minimizing costs and increasing service.
Procurement is the entire process used to select suppliers and negotiate contracts for delivery of
goods or services. Procurement logistics typically form a major part of the contract with material
suppliers. Items included in this section of a purchasing contract include minimum and
maximum order sizes, lead time requirements, delivery expectations and drop-off locations.

The cost of transportation and storage is included in the final price of all goods. However,
companies that are negotiating high-value contracts can try to minimize these hidden costs
through various strategies. For example, just-in-time delivery requires the supplier to store and
ship the goods on a set schedule. The contract guarantees a specific volume of materials in each
order. If the customer decides to store the materials, the per-unit price can be negotiated lower,
because these costs are not incurred by the supplier.

Shipping of raw or processed materials from around the world is very costly. Some companies
use a specialized logistics firm as a broker to manage the flow of materials and minimize costs.
Regardless of the industry, the driving factor behind all procurement logistics initiatives is a
desire to reduce costs and minimize production disruptions. The failure of parts to arrive on
schedule can easily result in a complete stoppage of all work.

4. Talk about these questions.

3. What type of work does a logistics procurement analyst do?

4. What is the purpose of production logistics?

5 What is “track and trace”, and when is it used?

5.14 KonrpoabnHasi padora Neld Tembr Distribution Logistics, Disposal Logistics, Food

Logistics

1. Match the words or phrases (1-8) with the definitions (A-H).
1. disposal 5. caution

2. damage 6. shelf life

3. harmless 7. contamination

4. pack 8. reuse

A not capable of causing harm, injury, or illness

B to gather items together and load them in a protective container

C the length of time that products remain suitable for sale, use, or consumption
D loss or harm resulting from injury to property

E the condition of being soiled or infected by bacteria

F to use something more than once

G the practice of taking care to avoid risk or damage

H the process of getting rid of items that are no longer needed or useful

2. Fill in the blanks with the correct words or phrases from the word bank.
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fresh perishable recycled shelf life

production waste specialty foods

1. Fresh fruit has a very short

2. The company makes every effort to minimize

3. Consumers typically pay higher prices for :

4. Farmer’s markets deliver produce every morning.

5. We can now extend the shelf life of items.

6. Most of the production waste can be reused or

3. Translate the following word combinations:

physical characteristics, to pack items, ways to reduce production waste, to cause environmental
damage, waste disposal, to minimize waste production, to take steps, the quality of produce,
fresh items, to extend the shelf life of perishable items, the cold chain process, to avoid
contamination, to reduce shrink, temperature changes, consumer satisfaction, to tag fruits and
vegetables, harmless materials, available space, to suit customers’ needs, quality control, order
fulfillment, delivery fulfillment, timely delivery, damaged shipments, delivered goods, in proper
quantities, to keep delivery prices competitive, to cause harm, injury, or illness.

4. Talk about these questions.

What is the purpose of distribution logistics?

What are some concerns about hazardous waste disposal?

What steps can companies take to minimize waste production?

What is the cold chain process?

What are some causes of food contamination?

No ko

5.15 KonTpoJabHas padora Nel5 Tembl Reverse Logistics & Emergency Logistics
6 Match the words or phrases (1-6) with the definitions (A-F)

1 - expedite 4 - triage
2 — deadline 5 - cargo
3 —refurbish 6 — emergency

A goods carried by a ship, aircraft, or other vehicle

B to fix, repackage, or replace its parts

C the process of sorting products according to their condition or quality
D an unexpected situation that requires immediate action
E
F

to speed up

- the final point in time by which tasks must be completed
7 Use the words below to complete the sentences:
same day scrap sell off  return refurbish
1. If the product is defective, the customer would the product.
2. Companies can products to be resold.
3. The product was beyond repair so it was dismantled and sold as
4. The company had to the goods quickly and at a fifty percent dlscount
5. Rapid response delivery services include delivery.

3. Translate the following word combinations:

Rejected goods, to have an opportunity, returned items, unnecessary losses, to recapture value,
selling refurbished goods, high-speed delivery, an unexpected situation, to require immediate
action, to offer urgent solutions, direct delivery, rapid-response, delivery service, to reload the
cargo, to expedite a delivery, charter flights, motor vehicle, to require immediate action, before
the deadline, to drop off goods, to come with a warranty, to attach a tag to the item, reverse
logistics, current situation, ways to improve, expected result
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5. Read the text. Use dictionary if necessary.

REVERSE LOGISTICS
Reverse logistics stands for all operations related to the reuse of products and materials. It is “the
process of planning, implementing, and controlling the efficient, cost effective flow of raw
materials, in-process inventory, finished goods and related information from the point of
consumption to the point of origin for the purpose of recapturing value or proper disposal. More
precisely, reverse logistics is the process of moving goods from their typical final destination for
the purpose of capturing value, or proper disposal. Remanufacturing and refurbishing activities
also may be included in the definition of reverse logistics.”
The reverse logistics process includes the management and the sale of surplus as well as returned
equipment and machines from the hardware leasing business. Normally, logistics deal with
events that bring the product towards the customer. In the case of reverse logistics, the resource
goes at least one step back in the supply chain. For instance, goods move from the customer to
the distributor or to the manufacturer.
When a manufacturer's product normally moves through the supply chain network, it is to reach
the distributor or customer. Any process or management after the sale of the product involves
reverse logistics. If the product is defective, the customer would return the product. The
manufacturing firm would then have to organize shipping of the defective product, testing the
product, dismantling, repairing, recycling or disposing the product. The product would travel in
reverse through the supply chain network in order to retain any use from the defective product.
The logistics for such matters is reverse logistics.
6. Answer the following questions.
19.  What is reverse logistics?
20.  How important is reverse logistics?
21.  Why are emergency logistics important?

TecroBoe 3axanue Ne3 o remam 16-22.
1. Match the words or phrases (1-8) with the definitions (A-H).

1. caution 5. repair

2. waste 6. cargo

3. humidity 7. regulation

4. strategic 8. food distributor

A material that is no longer needed or no longer useful

B a person who transports food or drink from one place to another

C planned well, in order to achieve a specific goal

D a legal or official rule that determines how something is done

E goods carried by a ship, aircraft, or other vehicle

F the practice of taking care to avoid risk or damage

G to mend something that is broken, damaged or does not work

H the amount of moisture in the atmosphere

3. Fill in the blanks with the correct words or phrases from the word bank.

service prices successful attracted provides opened
customers
1. A telephone company a communication service.

2. Most products move through a series of organizations as they travel between original suppliers
and final .

In 1962 Sam Walton (3) a discount store in Rogers, Arizona. He 4)
customers with a combination of low (5), a wide range of goods and
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friendly (6). Sam called his store Wal-Mart, and was so (7) that he
quickly opened more branches.

3. Read the sentence pairs. Choose which word best fits each blank.

1. transport/delivery

A. Mark assigned thirty trucks to freight.

B. The morning was three hours late due to bad weather.

2. production/manufacture

A. We some products by hand.

B. slowed down last year.

3. ordered/purchased

A. Sasha his supplies by phone.

B. Our company three thousand dollars’ worth of timber.

4. customer/supplier

A. The Is the most important element in every supply chain.
B. The sent an invoice to the company for the delivered items.
5. load/pack

A. The dock workers the delivery trucks each morning.

B. Employees usually boxes with plastic and styrofoam.

6. sort/handling

A. Couriers use extra care when fragile items.

B. Mark was asked to goods according to size.

7. damage/caution

A. Managers ensure that workers use when handling goods.
B. Ten customers complained about to their packages.

8. flexibility /reliability

A. The couriers are known for their ; they deliver on time.
B. Tom suggested that we include more in the schedule.

9. timing/quality

A. The distribution department is focused on control.

B. The delivery team has adjusted its schedule to improve
10. spoil/return

A. The customer wanted to several items that he had purchased.

B. Ron worried that the meat would during the power outage.

4. Complete the sentences with grammatically correct forms of the words

1. A lot of mobile phone (produced, producing, production) takes place in
China, but Nokia still (make(s), producer, production) them in Finland too, so
Finland is a (product, production, producer, produced) of mobile phones.

2. India is important for call centers, but it is also emerging as a (provide,
provider, provision) of (provide, producer, services) of all kinds, including accountancy.

3. Russia is a major oil (product, production, producer) and also important
for the (product, producer, production) of gas.

4. The United Kingdom is a big (provide, provision, provider) of legal and financial
services.

S. Brazil is still the world’s biggest coffee (production, producer,
products), but coffee is also (produced, production, producer) in many other
countries, including new ones such as Vietnam.

6. With the increase of medical tourism, Thailand is emerging as an important center for the

(provide, provision, provider) of healthcare services to people from other

countries.

62



5.16 KourpoabHas padora Nel6 Tembl «Ordering and Scheduling» & «Planning
Information»
3. Match the words or phrases (1-6) with the definitions (A-F)

1 —milk run 4 — shutdown
2 — scheduling 5 — stock-out
3 — frequent 6 — consumption rate

A —aregular, scheduled route designed to help suppliers pick up shipments

B —an end or temporary suspension of an operation or activity

C — happening often, common

D — an inventory lacks the quantity of a part or product that is needed

E — the average quantity or amount of an item used during a given time period

F - a planned program showing the order of receiving, handling, and storing materials

4. Fill in the blanks with the correct words or phrases from the word bank.

hours of operation consolidate fixed arrival time interval
transportation manager purchasing manager logistics software manager
1. The date of the meeting was :

2. There will be a 20-minute between acts one and two.

3. The warehouse’s changed from 8 a.m. to 5 p.m. to 7 a.m. to 4 p.m.

4. The 2 companies are going to :

5. The is 3:45 P.M. Thursday, JFK, Oceanic Flight 1097.

3. Translate the following word combinations:

Highly rated, to make orders, large-scale deliveries, assembly line, to avoid consequences, to
take corrective actions, to consign deliveries, to take corrective actions, to avoid delays and
stock-outs, third-party logistics, to consolidate shipments at docks, to streamline delivery
services, planning orders, to check the safety stock, arrival time, hours of operation, within a
time period, delivery schedules, extended hours of operation, fixed hours of operations,
consumption rate

4. Answer the following questions.

What factors do logisticians consider before scheduling?

What are some common third-party logistics services?

What are some things to consider when planning orders?

Why is it important to have a safety stock?

el AN

5.17 KourpoasHas pa6ora Nel7 Tembr Material Handling Systems, Material Handling
Equipment, Material Transport Units
1. Match the words or phrases (1-8) with the definitions (A-H).

1. origin 5. shape

2. destination 6. bulk

3. one-size-fits-all 7. conveyor
4. suitability 8. set-down

A the contour or outline of an object

B massed together in a large group or amount

C a mechanical belt used to transport materials

D designed to fit a wide range of sizes, needs, or tastes
E he place where something begins, or comes from

F the place where something is going
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G the appropriateness or fitness of equipment for a particular purpose
H the act of unloading an item from transport equipment
2. Fill in the blanks with the correct words or phrases from the word bank.

direct system pickup transport units weight capacity
1. Before consider the distance and intensity of your load.

2. A distributes materials separately and directly from origin to destination.
3. The shelf collapsed under the .of the books.

4. Containers must be filled to before they are transported,

5. Dangerous goods packed in limited quantities were carried in containers and

3. Translate the following word combinations:

To improve transport times, to carry out moves, to improve system, within arm’s reach, to install
pneumatic tubes, to be grouped by size, to offer suggestions, to be filled to capacity, risk of
damage, physical characteristics, to operate equipment, to provide safety training, trained
employees, to permit access to..., to confirm safe operating conditions, “out of service”, to check
for safety, to set a path, to suit the particular needs of a company, to move materials, one move at
a time, combined pick and deliver, predetermined needs, replenishment systems.

4. Talk about these questions.

1. Why are material handling systems important to the manufacturing process?

What is the difference between the two basic types of movement systems?

What are important physical characteristics to consider when examining equipment?
What is the difference between complex equipment and simple equipment?

What are some types of equipment used to transport materials within a factory?

What are some challenges that must be considered when moving items by hand?

ook wn

5.18 KonTpoJabHas padora Nel8 Tembl: Storage Areas, Storage Equipment.
1. Match the words or phrases (1-8) with the definitions (A-H)

5. rack 5. central storage
6. drum 6. vertical space
7. floor stock 7. pallet

8 bin 8. cart

A inventory that has not yet been placed on shelves

B a metal framework or stand on which items are placed

C storage space that is designed by using the length of a space

D a movable platform used for storing, handling, or conveying materials and packages

E a system that unites storage items into one, or a few, large areas

F a large, metal, cylindrical container used for storing liquids

G a small-wheeled vehicle used for moving materials from one part of a space to another

H a box, or some other lidded container, used for storage

2. Translate the following word combinations:

to manage warehouse facility, storage potential, continuous flow, to ensure efficient processing
operations, to suggest in-line storage, to offer more choices, temporary storage, used storage
equipment, to accept equipment, the average sale price, to be in good condition, to check
condition, the average sale price, recycled cardboard

3. Talk about these questions.

5. What are some storage area options?

6 How do logisticians decide on which storage areas to use?
7. What are some examples of storage equipment?

8 What materials are used to make storage equipment?
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TecroBoe 3apanue Ned no Temam 23-29
1. Match the words or phrases (1-8) with the definitions (A-H).

1. rack 5. interval

2. frequent 6. milk run
3. title 7. variable
4. shutdown 8. conveyor

A happening often, common

B a mechanical belt used to transport materials

C an end or temporary suspension of an operation or activity

D likely to change or is marked by change

E aregular, scheduled route designed to help suppliers pick up shipments

F a metal framework or stand on which items are placed

G the space of time between events

H a document that shows ownership of inventory

2. Fill in the blanks with the correct words or phrases from the word bank.

calendar hours of operation fixed holiday
pre-established patterns

1. All offices will be closed for the Thanksgiving .

2. Delivery schedules are , and occur every day between 10 a.m. and 4 p.m.
3. The warehouse’s changed from 8 a.m. to 5 p.m. to 7 a.m. to 4 p.m.

4. Opportunistic ordering usually occur at the end of the year.

5. Re-order points are usually , and are organized early by management.
6. Check the to find out on which day December 11" falls.

3. Read the sentence pairs. Choose which word best fits each blank.

1. infrequent/frequent

A. Henry wants to start a milk run so that shipments will be

B. Rural areas get more deliveries than urban areas.

2. consequence/sequence
A. Assembly line materials are placed in a(an)

B. Delays are a common of bottlenecks.
3. system/one-size-fits-all
A. The manager did not think that a method would be cost efficient.

B. Staff members were asked for input when the company updated their
4. bottlenecks/shipments

A. We organize these smaller at the docks.
B. Disorganization can lead to and stock-outs.
5. hours of operation /customers

A. Suppliers do different things before holidays to convenience
B. One example is to extend
6. indirect system/direct system

A A distributes materials separately and directly from origin to destination.
B. Decoupled pick and deliver is an example of a(an)
7. boxes/crates

A. Tom insisted that we use made of recycled cardboard.
B. Metal or wooden are usually used for shipments by sea.
8. cabinets /tubs

A. Some of the need their doors replaced.
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B. Helen filled plastic with pine cleaner to polish the floors.
9. bin/shelf

A. The tipped over and spilled screws everywhere.

B. Susan has trouble reaching inventory on the highest
4. Fill in the blanks with the correct words or phrases from the word bank

pipe capacity contained move arm’s reach
1. Containers must be filled to before they are transported.

2. Liquid material is transferred through a series of along the outer walls.

3. Every requires some form of container or support.

4. In order for the employees to move materials by hand, everything must be within

5. Completed products are within storage bins until they are requested for
shipping.

5.19 KourpoanHas padora Nel9 Tembi: Information Systems, Warehouse Management

Systems, Distribution Centers
Match the words or phrases (1-8) with the definitions (A-H)

=

1. label 5. WMS

2. bar code 6. vendor

3. accuracy 7. direct-to-customer
4. wireless 8. break up

A transmitted without the use of wires

B a tag that is attached to an object in order to provide information

C a company that sells goods or services

D a distribution management system used to track shipping and receiving

E to divide into smaller pieces or packages

F a measurement of how exact, true, or correct a representation is

G sent straight to the customer rather than being sent to a retail store

H a series of vertical lines that form a code which can be read by a scanner
2. Fill in the blanks with the correct words or phrases from the word bank.
Manufacturing execution system (MES) retail distribution
vendors scanner break up

1. A is used to read and decode bar codes.

2. The warehouse did not deal with direct-to-consumer shipments, just

3. Large stores often sell products that come from hundreds of different

4. is an information system used to direct production and material handlmg
5.

4

The worker needed to the large shipment into smaller ones.
Translate the following word combinations:

accuracy and efficiency, to update information systems, to utilize WMS, the key to accurate data
acquisition, to reduce errors in data entry, to accomplish additional tracking, to be entered
manually, technological improvements, to identify products, to install a computer program,
product tracking, to relay coded product information, to read bar codes, to increase efficiency, to

hire temporary workers, understaffed areas, to focus on retail distribution, to shop online,

to

expand direct-to-customer services, to break up shipments, part of the shipment, to arrive on time

5. Talk about these questions.

3 What are some benefits of using a manufacturing execution system?

4. What are the benefits and drawbacks of using bar codes for automatic identification?
5 How do warehouse management systems improve warehouse operations?
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6. What are the benefits of different types of scanners?
7. What happens at a distribution center?
8. Who works at a distribution center?

5.20. KourpoanHas padora Ne20 Tembi: Customs, Cargo Insurance
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — customs area 5 - duty

2 — customs clearance 6 — delay

3 — port of entry 7 — fault

4 - claim 8 — protection

A — a place where people or goods can legally enter a country

B — a tax placed on goods, especially ones that are imported or exported

C — the period of time that someone or something is slowed down, causing a late arrival

D — an agreement that an insurance company will pay compensation if property is damaged

E — the process of sending goods to be inspected by customs so they can enter or leave a country
F - an area where commercial goods that have not yet cleared customs are stored

G — the responsibility for causing an accident to occur

H — a claim is an official request from a policy holder for money to be paid out by an insurance
company.

2. Translate the following word combinations:

Import and export regulations, to prevent delays, to determine duty rates on imported goods, to
arrange immediate transportation, to release shipments, to handle cross border shipments, to
operate 24 hours a day, to provide immediate assistance, to insure individual shipments, to offer
comprehensive coverage, in case of loss or damage, to sustain damage or loss, to cover damage
or loss, to make a claim, to purchase insurance, insurance company, fast and easy, to receive
compensation, damaged property, cargo insurance needs

3. Translate the following word combinations:

TamosxeHHBIN 6p01<ep, TaMOXXCHHasA OYHMCTKA, TaMOXXCHHAasA 30HA, TAMOXKCHHBIC TapI/I(l)BI, mopT
npuOBITHS, TOIUIMHA, CTPAXOBAHME TIPy3a, BUIbI CTPAXOBOIO MOKPHITUS (00BEM CTpaxoBOi
3alUThI), CTPaxoBaTh Ipy3, OTTPy3Ka OTAEIbHBIX MapTUM, YOBITKH (IOTEpsS U MOBPEXKACHUE),
MOHECTH yIepO WiM yOBITOK, BO3MEIIATh YOBITOK, aBHANIEPEBO3KH, OTOBOPKA 00 OTpaHUYEHUU
CTPAaxOBOT'O MOKPBITHUA B CBA3U C ...(I/ICKJ'II-OLIaIOI_I_IaSI Or'oBOpKa, NpCABbABIIATE ITPETCH3UIO, JICTKO
U OBICTPO, MPEACTaBUTENb, YCTAHABINUBATH (OMPEENATh) CyMMY CTPaXOBbIX BBIILIAT, MOJIy4aTh
KOMIICHCAIUIO, CTPAX0OBOC MMOKPBITUC OTBECTCTBECHHOCTH, BBITIJIAYUBATE KOMIICHCALIUTO

4. Answer the following questions.

1. What is the role of a customs agency?

2. Why does an individual or company hire someone to handle customs procedures for
them?

3. What are some things people purchase insurance to protect?

4. Why is it important to insure high-value items?

5.21 KourpoabHasa padora Ne21 Tembi: Shipping Documents, Transportation Load

Planning

1. Match the words or phrases (1-8) with the definitions (A-H).
1. certificate of origin 5. load

2. insurance certificate 6. collaboration

3. deadhead leg 7. packing list

4. consolidation 8. backhaul
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A the amount of goods that can be transported in one trip

B the act of working together to accomplish something

C the combining of separate items

D adocument that states that goods in a shipment being exported have been manufactured or
processed in a specific country

E areturn trip made by a carrier to its point of origin while carrying a new load

F atrip that is made without any goods in transport

G adocument that states insurance will cover loss or damage that occurs to cargo while it is
being transported to its destination

H adocument that itemizes the materials in a shipment and gives a description of packaging
and measurements for each package.

2. Fill in the blanks with the correct words or phrases from the word bank.

bill of lading unclean bill of lading loaded deadhead
leg continuous move dangerous goods declaration

1. The truck’s trailer was empty on the of the trip.

2. It is invaluable when companies want to implement a program.

3. When shipping flammable gases, a IS needed.

4. A was needed for the cargo to travel by ship.

5. A(n) revealed that the shipment had been damaged in transit.

6. A truck is productive (i.e., generates revenue) only when it moves .

3. Translate the following word combinations from English into Russian:

regardless of destination, customer invoice, airway bill, invaluable, to implement a program, load
match, deadhead, to assess opportunities, to carry loads in both directions, to run empty, to
increase efficiency, transportation costs, easy-to-use features, drag and drop cargo, useful tool, a
click of a button, to get a free 30-day trial

4. Translate the following word combinations from Russian into English:

KOHOCaMCHT, HEYHUCTBIN KOHOCAaMCHT, CTpaxOBOC CBHUACTCILCTBO, AKKPCIUTHB, CTPAXOBAHHC,
TaMO>KEHHBIN cueT-hakTypa, cnusHue (YKpymHEHHe), ONTHMM3AIs 3aTpaTr, COTPYAHHYECTBO,
COOTBETCTBUE YCTAHOBJICHHBIM TpeOOBaHMSIM (IIPUBEACHHUE B COOTBETCTBHE C TPEOOBAHUSAMU),
CXeMa pacnpeaciIiCHus HArpy3okK, YBCINMYMUBATL, HCIIOJIIB30BAHHC ILIOIIAAH, I'PY30BUK (HapTI/I}I
rpy3a Ha Tpy30BYIO MalIMHY), OOJNbIIOE KOJIMYECTBO, HAKAIUIMBAaThCs, IUIAHWPOBAHUE
MOTPY30YHBIX pa60T, HCIIPEPBIBHOC TIEPCMCIICHUEC, CMCIIAHHAA TPAHCIIOPTHPOBKA, IOPOKHIK
(He3arpyeHHbI aBTOMOOMIIB/COCTAB ...), 00paTHbBIN Ipy3/00paTHBIN TpaH3UT

5. Talk about these questions.

1. What are some types of documents that accompany a shipment?

2 Why do shipping documents need to be completed accurately?

3. Why is load planning important?

4 How can load planning software benefit companies?

5.22 KonrpoanHas padora Ne22 Tembl: Air Freight Transportation. Rail Freight
Transportation. Motor Freight Transportation. Ocean Freight Transportation.
1. Match the words or phrases (1-8) with the definitions (A-H)

9. reefer ship 5. valuable

10. impediment 6. car carrier

11.  dry bulk carrier 7. time-sensitive

12.  freighter 8. multi-purpose vessels

A being worth a lot of money
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B an obstacle that slows down progress

C needed to be delivered by a particular time or date

D a ship that is used to transport perishable cargo in a temperature-controlled environment

E a ship that is designed to carry cargo

F a ship that is used to transport general cargo and liquid cargo at the same time

G a ship that is used to transport coal, grain, or other loose substances

H a trailer that can be loaded with multiple automobiles in order to transport them

2. Read the sentences. Choose the correct words or phrases.

1. The destination was only one hundred miles away, so it was a short haul/reefer

2. The aircraft was not authorized to enter the country’s aviation/airspace.

3. The cargo was transported in two refrigerated rail yards/boxcars.

4. RO-RO/Rail yards are places where locomotives and train cars are stored, loaded, unloaded,
and sorted.

5. The multi-purpose vessel/general cargo vessel was able to transport liquids and dry goods at
the same time.

6. The track/terminal ran past the station and into the rail yard.

3. Translate the following word combinations:

time-sensitive cargo, to focus on transporting cargo, live animals, belly holds, to be loaded with
cargo, bound for, to get to destination on time, to be regularly inspected, to keep running, to save
time and money, to engage in shipping operations, to handle cargo, to transport shipments,
freighter

4. Translate the following word combinations:

CKOpOHOpT)IIHHfIC)I, IIEpCBO3Ka I'py30B 110 J)KeJIe3HOU Jopore, TpaHCIlopT O6I.I.I€FO I10JIB30BAaHMsI,
MEepPEeBO3KM TPYy30B Ha JaJbHUE PACCTOSHMS, NepepadaThiBaTh TI'Py3, CYIOXOJHAs Tpacca,
TPAHCIIOPT C I'CHCPAJIbHBIM I'PY30M, I'PY30BOC CYyAHO, IEPEBO3UTD MTACCAKUPOB, CAMOJICT

5. Talk about these questions.

6. What are some benefits of using aircraft to transport cargo?

7. Why might some companies only choose to transport specific kinds of cargo?
8. What are some benefits to transporting cargo by rail?

9 What are some different types of train cars that are used to ship cargo?

10.  Why do a lot of companies choose motor transportation for shipments?

11.  What are some types of trailers used to transport freight?

12.  What are some types of shipping vessels?

13.  Why would a company choose to use marine vessels to transport shipments?

5.23 KourpoJbHas pagora Ne23 Tembi: Logistics Problems. Security. Sustainability
1. Match the words or phrases (1-8) with the definitions (A-H)

1. alarm 5. compound

2. external 6. default

3. indicator 7. shut down

4. sustainability 8. unpredictable

something that shows the state of conditions

coming from outside a company, organization or country
difficult to tell whether or not it will happen

an electronic device that warns or alerts of danger or trespassing
the ability to maintain life and resources at a healthy level

not to fulfill an obligation

to stop operating, usually due to financial troubles
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H to make something more extreme or intensified

2. Read the sentences and choose the correct words or phrases

1. Alarms can help with external/internal crimes, like breaking and entering.

2. Both chemical factories were shut down/regulated for safety reasons.

3. The disruption/strike in the supply chain caused a delay in production.

4. Thorn was arrested for writing bad checks, and other acts of fraud/theft.

5. Destruction caused by breakdowns/natural disasters can cause transportation delays.
6. We need at least one security camera/security expert

3. Fill in the blanks with the correct words or phrases from the word bank

theft loss alarm environment

security guards collusion security cameras

1The and alarm were installed to deal with external threats.

2 Our company suffered a twenty percent of inventory after a robbery.

3 Only the warehouse manager knows the code.

4 Personnel can sometimes be in with truck drivers to steal merchandise.
4 The company installed CCTV to watch for potential

6. We need to post at entryways.

7 It would be better for the if more people used bikes rather than cars.

4. Talk about these questions.

1. What are some things that can disrupt a supply chain?

2. How can logisticians prepare for problems?

3. How can companies protect themselves from internal theft?
4. How can companies protect themselves from external theft?
5. What are some ways in which carbon dioxide is produced?
6. What are some examples of renewable energy?

TecroBoe 3aganue Ne5 o remam 30-40
1. Match the words or phrases (1-8) with the definitions (A-H).

1. customs broker 5. continuous moves
2. arrangement 6. impediment

3. update 7. railway

4. transmission 8. delay

A. To supply the most recent information or changes
A railroad system that operates in a specific area
A message sent electronically

A person who is licensed through a customs agency to act as an agent for individuals or

companies that export or import goods
The period of time that someone or something is slowed down, causing a late arrival
The process of keeping a carriers moving with different loads to maximize efficiency

H. An obstacle that slows down progress

2. Fill in the blanks with the correct words or phrases from the word bank.

B
C.
D. The way in which lines, images, or objects are placed in relation to one another
E.
F.
G.

terminal customs train losses customs area
roll on-roll off external theft

1. The was located at the airport and surrounded by a high fence.

2. A official inspected the goods and cleared them.

3. Automobiles are classified as cargo.

4. Passenger travel isn’t as popular as it used to be.




5. Most employees know how to protect themselves from :
6. Andy and Diane bought train tickets at the ,
7. Businesses can suffer great due to internal crimes.

3. Read the sentence pairs. Choose which word best fits each blank.

1. customs broker/customs clearance

A. The company hired a to handle the customs paperwork.
B. The shipment was given
2. delay/excise

A. There was a(an) in the delivery due to incomplete customs paperwork.
B. A (an) is often placed on goods that can be harmful to a person’s health,
such as cigarettes.

3. authority/seizure

A. The of a shipment causes costly delays.

B. Regulations governing imports are created by a government
4. tariffs/ports of entry

A. are usually located in big cities or near a country’s borders.

B. The store owner had to pay on the goods he imported for his customers.
5. insurance certificate/certificate of origin

A. The stated the merchandise was made in Mexico.

B. The amount of the coverage was stated on the
6. bill of lading/letter of credit

A. The bank issued a .

B.A was needed for the cargo to travel by ship.

7. flight/aircraft

A. Jack arrived at the airport late and missed his to London.

B. The is solely used to transport cargo and has a large belly hold.

8. shipping line/tanker ships

A. The company operates a with its headquarters in Baltimore.

B. The petroleum company uses to transport its products by sea.

. Read the sentences and choose the correct words or phrases.

. The company received compensation/protection for the items stolen from the shipment.
. The seller has deductible/liability for a shipment until it reaches the buyer.

. If a customer does not pay the liability/premium on time, their coverage expires.

. Mark purchased insurance coverage/fault for the package he sent overseas.

. Sarah had a certificate of inspection/certificate of origin giving a description of the goods.
. The packing list/letter of credit listed all the items included in the shipment.
. A(an) unclean bill of lading/insurance certificate revealed the shipment had been damaged
in transit.

8. The cargo was transported in two refrigerated rail yards/boxcars.

9. Sam was concerned about the instability/shut down of the supplier’s finances.

10. The company was sued because it defaulted/compounded on its obligations.

11. Destruction caused by breakdowns/natural disasters can cause transportation delays.
12. Unfortunately, there is no foolproof way to protect your business from dishonest/legal
workers.

13. The software/consolidation saves time and is more accurate.

14. Many customs brokers have offices near shopping centers/ports of entry.

15. Automated systems save a lot of time when compared to manual data entry/bar code into
computers.

16. A scanner is a device that uses a laser to read bar code/label information.
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17. Insuring your cargo is the smart thing to do in case of loss or protection/damage.
. Translate the following word combinations from Russian into English:
. 0e30ImacHoOCTb,

. YCTOMYUBOCTh

. COBCpIIaTh IMPECTYIIICHUA

. HEYECTHBIN

. YMEHBIIIATh MTOPOXKHUHN TTpoder

. BBIOpOC

. IOCTOSTHHO OTCJIC’)KHUBAThH

. aJIbTepHaTI/IBHbe/'I BHU/ TOIIJIMBaA

. BO30OHOBIISIEMbIE UICTOYHUKHU OHEpIrun

. pa3BUTHE, HE UCTOLIAIOLIEE IPUPOIHBIE PECYPCHI
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