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1. OOmme cBeneHuss YyuyeOHOH aucHMILUIMHBI «WHOCTpaHHbIH s3bIK B cdepe
NnpoecCHOHATBLHOH KOMMYHUKALMH»

11 Mecto yueOHo# mucuummmibl B ctpykrype HHIICC3
O6menpodeccnoHaTbHbBIN YUeOHBIA KT
1.2 TpeGoBaHus K pe3yJbTaTaM OCBOEHUsI Y4eOHOIH THCIUTITHHBI

baszoBas yacTb

B pe3ynbrare ocBOE€HUS IUCHHUILIMHBI CTYACHT JOJIKEH YMETh:

- BECTH Oeceay (Iuajor, IeperoBopsl) MpohecCUOHAIbHONW HANPaBIEHHOCTH HA aHITIUICKOM
A3BIKE;

- COCTaBUTb M OCYILECTBJIATh MOHOJOIMUYECKHE BBICKA3bIBAaHUS 10 HPOPECCHOHATBHON
TeMaTHKe (IPE3EHTAlluH, BBICTYIIJIEHUS, HHCTPYKTUPOBAHMUE);

- BECTH JICJIOBYIO IEPENUCKY HA HHOCTPAHHOM $I3bIKE;

- COCTaBIIATH U 0OPMIIATH pabouyro JOKYMEHTAIMIO, XapaKTEPHYIO Ui cephl Typu3Ma, Ha
MHOCTPAHHOM SI3BIKE;

- COCTABJIATH TEKCTHI PEKJIAMHBIX OOBSIBIICHH HA HHOCTPAHHOM SI3BIKE;

- NMpo(hecCHOHAIBHO MOJIb30BATHCS CIIOBApPSAMH, CIIPAaBOYHMKAMHM M JPYIMMU HCTOYHMKAMHU
uH(popMaLuu;

- [I0JIb30BaThCs COBPEMEHHBIMU KOMITbIOTEPHBIMH [1€PEBOAYECKUMHU ITPOrpaMMaMU;

- Jenatb THUCBMEHHBIA TiepeBoj wuH(opManmuu MpodecCHOHATBFHOIO XapakTrepa ¢
MHOCTPAHHOI'O S3bIKa HA PYCCKUH U C PYCCKOI'0 HA MHOCTPAHHBIN S3bIK;

B pe3ynbrare ocBOE€HUS AUCHUILINHBI CTYACHT JOJIKEH 3HATh:

- nekcuueckuid (2500 — 2900 nexkcHYecKUX €IWHHUI]) W TPaMMATUYECKUH MUHHUMYM,
HEOOXOAUMBIN JUIS OBJAJICHHUS YCTHBIMH M MUCBMEHHBIMH (POpMaMH - MPO(HECCHOHATBLHOTO
0O0I11eHUS] HA UHOCTPAHHOM SI3bIKE;

- HWHOCTpPaHHBIA S3bIK JIEJIOBOIO OOWLIEHMs: MpaBuia BEIEHUS JIEJIOBOM IEpPENUCKH,
0COOEHHOCTH CTHJIS M SI3bIKa JEJOBBIX IMHCEM, PEUYEBYIO KYJIbTYpYy OOLIEHHs IO TelaedoHy,
IIpaBHJIa COCTABJICHUS TEKCTA U IPOBEACHUS MPE3EHTAMU PEKJIAMHON yCIIyTH (IPOYKTa);

- IpaBUJIA [10JIb30BAHMS CHIELIMATIbHBIMU IPAaMMaTUYECKUMHU CIIOBapsIMHU;

- [IpaBUJIA MI0JIb30BAHUS AIEKTPOHHBIMU CIIOBAPSIMH.

BapuartuBHas yactb

C uenpto peanuzanuu TpeOoBaHUN paboToiareneil M OpUEHTAUH NPOQecCHOHANIbHON
HNOJArOTOBKM M0/l KOHKpeTHoe palouee MecTo, OOyuaromuics B paMKax OBJIAQJCHUS
YKa3aHHBIM BHUJIOM JIOJKEH

YMETh:

- IO/ATOTABJIMBATh YCTHOE IMYOJNYHOE BBICTYIIEHHE PO(ECCHOHAIBLHOTO XapaKTepa;

- U3BJEKaTb HEOOXOMUMYI0 MH(OPMAIMI0 M3 YCTHBIX W THUCBMEHHBIX HCTOYHUKOB
poeCCHOHAIBHOTO XapakTepa 0e3 ciioBapsi;

- COCTAaBJIAATh pEKJIaMHbIe OYKJIETbl HA MHOCTPAHHOM SI3BIKE;

- HCIOJIb30BaTh HHPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOIMH HA MHOCTPAHHOM SI3bIKE;
3HATh:

- JIGKCUYECKUH MHUHHUMYM, HEOOXOAMMBIA JUIsl Mpo(ecCHOHAIbHOrO OOIIeHHs B 00JacTu
TypU3Ma,

- IGKCUYECKUIT MUMHUMYM JIJIsl IPEOCTABIEHUS YCIYT 110 COITPOBOXACHUIO TYPUCTOB;

- IPUHIUIBI O)OPMIICHUS TOKYMEHTAIUU TYPUCTHYECKOI 1MOe3KH Ha HHOCTPAHHOM S3BIKE.
CopnepxaHue TUCHUIUIMHBI JOJKHO OBITh OPHUEHTHPOBAHO HAa IMOATOTOBKY CTYJIEHTOB K
ocBoeHuto mnpodeccuoHanbHbix Mmoxynei [IIICC3 43.02.10 «Typusm» U OBIAJICHHUIO
npodeccuonanbHbiMU KoMmeTeHIusMH (I11K):

1K 1.2. UapopmMupoBaTh NOTPEOUTENS O TYPUCTCKUX MPOTYKTAX.

[1K 1.4. PaccuuThiBaTh CTOMMOCTh TypHaKeTa B COOTBETCTBUHU C 3aIBKOM MOTPEOUTES.

I1K 2.2. HCTpyKTHpPOBaTh TYPUCTOB O ITpaBWJIaX MOBEIEHUS HA MapIIpYTE.

1K 2.5. KoHTponupoBath KaueCTBO 00CTy>KUBAaHUS TYPUCTOB IPUHUMAIOIIEH CTOPOHOM.

1K 3.2. ®opmMupoBaTh TYPUCTCKUM MPOTYKT.




I1K 3.4. B3aumoaeicTBOBaTh ¢ TypareHTaMu IO pealu3aliuy U MPOJABHKEHUIO TYPUCTCKOTO
MPOIYKTA.

B mpouecce o0ocBOeHHMS IUCHMIUIMHBI Yy CTYAEHTOB JOJDKHBI (OPMHpOBATH  0OIIHE
komrereHuu (OK):

OK 1. IloHnMaTh CYIIHOCTh W COLHAIBHYIO 3HAYMMOCTH CBOei Oynymieil mpodeccun,
MPOSIBIIATH K HEW YCTOMYUBBIN MHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JESITEIBbHOCTD, BHIOMPATH THUIIOBBIE METO/IBI U CIIOCOOBI
BBITMIOJTHEHUS TPO(PECCUOHANBHBIX 3a/1a4, OLICHUBATh UX dPPEKTUBHOCTh U KAYECTBO.

OK 3. IIpuHuMath peuieHus B CTaHAAPTHBIX W HECTAHJAPTHBIX CHTYalUSAX M HECTH 32 HUX
OTBETCTBEHHOCTb.

OK 4. OcymecTBiiTh NOUCK M HCIOJIb30BaHWE WHGOpPMAIMU, HEOOXOIUMOW JUIs
3¢ (peKTUBHOrO  BBIMOJHEHUS  NPOPECCHOHANBHBIX  3a7ady, MNpPOo(ecCHOHANBHOTO U
JMYHOCTHOTO Pa3BHUTHSI.

OK 5. Ucnonb3oBath MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIE ~ TEXHOJIOTHUH B
npodeCcCHOHATBLHOMN 1eATETEHOCTH.

OK 6. PabGorate B KoOJJIEKTHBE W KOMaHIe, A(G(EKTHBHO 0O0IAThCS C KOJUIEraMH,
PYKOBOJCTBOM, OTPEOUTEISIMHU.

OK 7. bparp Ha cebsi OTBETCTBEHHOCTh 3a pabOTy UWICHOB KOMaHIbl (TIOJYMHEHHBIX),
pe3yabTAT BHIOJIHEHUS 3aIaHHH.

OK 8. CamocTosTensHO ONpeaenarh 3a/1a4u MpodeccnoHaATbHOTO M TUYHOCTHOTO Pa3BUTHS,
3aHUMAaThCS CaMO00pa30BaHUEM, OCO3HAHHO TNIAHMPOBATH MOBHIIICHNE KBATH(UKAIIHH.

OK 9. OpueHTupoBaThCsS B YCIOBUSX YaCTOM CMEHBI TEXHOJIOTMHA B MPOQecCHOHATbHON
NEeSITETTLHOCTH.

1.3. O6beM yueOHOI TUCHUILVIMHBI U BUIbI Y4eOHOil padoThl

Buj yueoHoii pa6oTni O0beM yacoB
MaxkcumanbHast yueOHast Harpy3ka (Bcero) 250
OO6s13aTenbHas ayuTopHas yueOHasi Harpy3ka (Bcero) 166
B TOM YHCIIE!
IPAKTUYECKHE 3aHSITHS 166
KOHTPOJIbHBIE pabOTHI
CamocrositenpHast paboTta oOy4daromierocs (Bcero) 84

Wrorosas arrectauus: 1, 2, 3 cemecTpbl — KOHTpOJIbHAs paboTa; 4 ceMecTp
g depeHIMPOBaHHBIN 3a4eT.




2. CTPYKTYPA M COJEPKAHUE YYEBHOW JUCLMIIJIMHBI (MHOCTPAHHBIN S3BIK B C®EPE
MPO®ECCHUOHAJIBHO KOMMYHUKAIINN)
2.1. TemaTu4yeckuii MJIaH U cojepKaHue

HaumeHoBaHue Conep:kanue yueOHOro MaTepuaJa, 1adopaTopHbie padoThbl U OB LeM YaCOR YpoBeHb
pa3esioB M TeM NMPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS Pa00Ta YUAIMXC. 0CBOEHUA
1 2 3 4
Pa3nea 1 Typucrckasi uHAYCTpHUS
Tema 1.1 Ionsitue | Conepkanue yueOHOro mMaTepuana 1,2,3
Typu3ma Typuctuueckass unHnpyctpus. Typucrtckuil npoaykr. KoMmoHeHTbI
WHIYCTPUU TypU3Ma.
[TpakTrueckue 3aHATHS 12

1. Onucanue TypuCTUYECKOTO MPOAYKTA.

2. Monoaoruueckue Hu AUAJIOTUYCCKUE BbICKA3bIBAHHUA II0 TEMCEC
«UHOYCTPUSA TypU3Ma.

3. Grammar: Review of Simple Tenses.

CamocrosrenbHas padoTa yyammxcs )
[Ton6op matepuaina o reme «KOMIIOHEHTBI HHIYCTPUU TYPU3MAa))
Tema 1.2 Uctopus Copepkanne ydeOHOro Marepuana
Pa3BUTHS MHPOBOIO H [Tepuonel pa3BUTHS Typu3Ma U HUX XapakTepuctuka. Kiaccuduxanms
0Te4eCTBEHHOT 0 BUJIOB TYpH3MaA.
Typu3Ma [TpakTHyeckue 3aHATH 12

1. Hctopust BOBHUKHOBEHUS TYpHU3MA.
2. Knaccuduxanus BUAOB TypU3Ma.

3. Grammar: Review of Perfect Tenses
CamocrosTenbHas paboTa ydanmxcs 6
CocraBneHne MHCbMEHHOTO BBICKa3biBaHUs Ha Temy «OcoOEHHOCTH
OpraHu3aluy M03HABATEIbHOTO (03[J0POBUTEIBHOIO, 3KOJIOIHYECKOrO,
PEKpEarMoOHHOT0, Y4eOHOT0) TypHU3Ma.

Paszpnen 2. TexHo/10rusi OpraHu3alui TYPAreHTCKOM U TYPONEepATOPCKOM 1eATeJIbHOCTH

Tema 2.1 CopepxaHre yaeOHOro Marepuana 1,2,3
IIpenocraBiienue yciayr IlonsiTme W BHIBI JeATENBbHOCTH Typomeparopa. Komnerennuum




HauMenoBanue
pa3aesoB U TeM

Conep:kanue yuyeOHOro MaTepuaJa, 1adopaTopHbie padoTbl U
NMPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS Pa00Ta YUAIMXCS.

O0BbeM yacoB

YpoBeHb
0CBOEHUA

TypomepaTopa

pabOTHUKOB Typorneparopckux ycnyr. Typucrckasi TOKyMeHTalusl.

[IpakTrueckue 3aHATUS

1. CoznmaHue TYpHCTCKOTO MPOIYKTA.

2. CocrapieHue mporpamMm Typa U TyprakerTa.
3. Grammar: Present Simple Passive

12

CamocrosTenpHas paboTa yqammxcs
CocTaBiieHHe JIOTOBOPOB C MOCTABHUIMKAMHU YCIYT.

Tema 2.2
IIpenocraBiienue ycayr
TypareHTa

CopepxaHue yaeOHOro Marepuana

TexHomorus u opraHnu3anusa TypaFGHTCKOﬁ JACATCIIBHOCTH.
Texnonorus pa3pa60TKH U pcaJin3allv TYPUCTCKOT'O ITPOAYKTA.

[IpakTrueckue 3aHATHS

1. Opranuzanus TypareHTCKON [EeSTEIbHOCTH IO MPOJABIKEHUIO U
peanu3anuy TypUCTCKOTO IIPOIYKTA.

2. Crnenuduka TypUCTCKOTO MPOAYKTA: CIELHMAIBLHO pa3paboTaHHbBIN
MapIuIpyT; Typ C YTBEPKIACHHON IIPOrPAMMOM.

3. AHanu3 npeanoxKeHui TyporepaTopos.

4. Grammar: Past Simple Passive

12

CamocTtosTenpHas paboTa yJammuxcs
AHanu3 noTpebHOCTeN 3aKa3uuKOB.
IloaroroBka npe3eHTanyu TypupoayKTa

Pasnen 3 TpyaoycrpoiicTB

0 B cepe Typu3zmMa

Tema 3.1 O0mmii 0630p
npodeccuii B Typusme

CopepxaHue yaeOHOT0o MaTepuana

IlepeueHp M XapaKTEPUCTHUKA TYPUCTHUECKUX Ipodeccuil

[IpakTueckue 3aHATHS

1. TypareHTtsl, Typomeparopbl, CIEIUATUCTHI MO0 OPOHHPOBAHMIO,
pabOTHUKHA TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, HKCKYPCOBOJIBI:
JOJKHOCTHBIE 00S3aHHOCTH.

2. Tpe60BaHI/I5[, MNPEABABIACMBIC K MPCACTABUTCIIAM IMEPCUUCITICHHBIX
npodeccuil.

3. Grammar: First Conditional

12




HauMenoBanue
pa3aesoB U TeM

Conep:kanue yuyeOHOro MaTepuaJa, 1adopaTopHbie padoTbl U
NMPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS Pa00Ta YUAIMXCS.

O0BbeM yacoB

YpoBeHb
0CBOEHUA

CamocTtosTenbHas paboTa yJamuxcs 4
[ToaroroBka npe3enraimu Ha Temy «O030p npodeccuii B TypuzMe.
Tema 3.2 Copepxanue yueOHOro Marepuaa
CoOecenoBanue no PexoMeHjaum Ju1si NIOArOTOBKYU K COOECEI0BAHUIO.
npueMy Ha padoory [IpakTueckue 3aHATHS 11
1. TunuyHbIe BOMPOCHI, 33/1aBaeMble Ha cOOECETOBAHHH.
2. PoneBas urpa: quanor Mexay padoToJareneM U MPEeTeHICHTOM.
3. Grammar: Second Conditional
CamocTosTenbHas paboTa yJaluxcs 5
CocraBnenue mnepeyHss Hauboyiee BaXHBIX M YacTO 337aBacMbIX
BOITPOCOB IPHU IIpHieMe Ha padoTy B cepe Typusma.
Pa3nen 4 OcHoBHBIEC BUBI NPO(eCCHOHATBHOI KOMMYHHKAIIMHA B TYPHU3Me
Tema 4.1 OcHOBHBIE Copepxkanue ydeOHOro Marepuana
BHU/bI J1€JI0BOI OcHoBHBIEC BHIBI J€JIOBOM mepenucku. TpeboBaHus K 0(OpMIECHUIO
nepenucKn JICJIIOBOM KOPPECIIOHACHIIUN
[IpakTuyeckue 3aHATHS 12
1. ®opmainbHbie U HehopmanbHbie E-mails.
2. MemopaH1yMbl, COOOLICHMSI, OTYETHI.
3. Grammar: KOHCTPYKIIMY JICTOBBIX MHCEM M JOKYMEHTOB
CamocrosTenbHas paboTa ydaluxcs 6
[TonroroBka HEKOTOPHIX BHUAOB JIEJIOBOM IMEpEenucKd (3ampoc o
HAJIMYUK TOCTUHUYHBIX HOMEPOB, opopmieHre OpOHUPOBAHUS, OTBET
Ha 3a1poc u T. 11.)
Pa3nes 5 Yeayru pectopaHHO-TOCTHHHYHOTIO OU3Heca
Tema 5.1 ConeprkaHue yueOHOro MaTepuasa
BponupoBanue u [Topsimox OpoHMpPOBaHUS TOCTUHUYHBIX HOMepoB. IIpenocraBnenue
OopraHu3anms uHpopmanuu 00 yciayrax rocTUHUIBL. CiyXObl TOCTHHHIIBI, MOPSAIOK
TOCTUHUYHBIX yCJIYyT paboTHI.
IIpakTrueckue 3aHATHS 12

1. Tlpuem 3asBok Ha OpoHHpoBaHue. OTMeHa OPOHUPOBAHMSI.




HauMenoBanue
pa3aesoB U TeM

Conep:kanue yuyeOHOro MaTepuaJa, 1adopaTopHbie padoTbl U
NMPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS Pa00Ta YUAIMXCS.

O0BbeM yacoB

YpoBeHb
0CBOEHUA

2. Peructpanus u opopmiieHHE TOKYMEHTOB IpU OPOHUPOBAHUHU.
3. Opranu3zaius 0Tbe3/1a TOCTeH.

CamocrosTenbHas paboTa yqauuxcs 4
[Tucemennoe cooOmienne Ha Temy «OpraHuzanus 0OCTYKHBaHUS
rocTel B mpolecce NpoKUBaAHMD)

Tema 5.2 Opranusauus Copepxanne yaeOHOro MaTrepuaa

PeCTOPAHHOIO CepBHUCA Knaccudukanuss npeanpusTHii NMUTaHUS B TOCTUHHUIE (PECTOPaHBI
«TIOKCY», PeCTOPaHbl OBICTPOTO MUTAHUS, KOPeiHM,0aphI).
Ceenenus o pabore O(UIIMAHTOB, MEPCOHATA KyXHH PECTOPAHOB U
0apoB.
IIpakTHueckue 3aHATHS 10
1. PosneBas urpa «3aka3 3aBTpaka B HOMep I10 TesleHOoHY»
2. PoneBas wurpa «OOcyxneHne KadecTBa OOCIYXKHMBaHUS B
pecTropaHe»
3. Grammar: Modals must, mustn't, need, needn't
CamocrosTenbHas paboTa ydauuxcs 4
Pabora ¢ nekcuueckum Matepuanaom o reme «lluranue B roCTUHUIE)

Pa3nes 6 TpancopTHoe o0ecnieyeHne B Typu3me

Tema 6.1 Buabl u Copeprkanue y4eOHOro MaTepuana

CPeICTBA NePeBO30K B Posib ¥ BUIIBI TPAHCIIOPTHBIX YCIYT B COCTaBE TYPUCTCKOIO MPOAYKTA.

Typu3Me Bunibl u cpencTBa nepeBO30K B TYpU3ME U UX XapaKTEPUCTHKHU.
IIpakTHueckue 3aHATHS 10
1. Ponesas urpa «Bpi0op cpeacTBa nepeBUKEHUS B OTITYCKE.
2. W3yuenue marepuana mno teme «CpaBHUTENbHAs XapaKTepUCTUKA
TPAHCIIOPTHBIX YCIYT»
3. Grammar: modals can, may, might
CamocrosTenbHas paboTa y4anuxcs 4

ITonroroBka coobuienns Ha TeMy «CTpaxoBaHHE EPEBO30K)

Tema 6.2 Oco0eHHOCTH
nepeaBUKeHUs

CopepxaHre yaeOHOro Marepuana

CocTaBieHre IJjJaHa M TPE3EHTAlMM MapuipyTa IyTelleCTBUS.




HauMenoBanue
pa3aesoB U TeM

Conep:kanue yuyeOHOro MaTepuaJa, 1adopaTopHbie padoTbl U
NMPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS Pa00Ta YUAIMXCS.

O0BbeM yacoB

YpoBeHb
0CBOEHUA

JKeJI€3HOI0P 0’KHBIM,
BO3YIIHBIM, MOPCKHM
TPaHCIIOPTOM

[TpuGpITHE ¥ OTOBITHE 1TOE3/1a, MOPCKOTO CY/IHA, cCamoJieTa. Y CIIyrH Ha
oopry. Pacnucanusi.

[IpakTHyeckue 3aHATUSL

1. OcobenHocTn peanu3alMyd  yCIyr  aBUANCPEBO3YMKOB,  JK/I
HePEeBO3YHKOB, MOPCKHX ITEPEBO3UUKOB.

2. Tapudsbl. YcnoBus nepeBo3ku daraxa.

3. Poneas urpa «O0cyxaeHnue Kpyu3sHOTro Typa»

4. Grammar: modals should, could

10

CamocrosTenbHas paboTa ydauuxcs
[TonroroBka cooOlIeHUs 110 TeMe «YCIIyT'H BO3AYILIHOW MEPEBO3KU U
YCIYI'M Ha3eMHBIX CITYXKO0»

Paspnen 7 CpeacrBa pa3menienus B cpepe Typuzma

Tema 7.1
Knaccupurxanus
CpeACTB pa3MelleHus

Copneprxkanue ydeOHOro Marepuana

BI/I,I[LI CpeaACTB pasMCIICHUA: T'OCTHUHHIIBI, MOTCJIH, ITaHCHOHATHI,
06III€)I(I/ITI/I$[, M€6JII/IpOBaHHI>Ie KOMHAaThI.

[TpakTuyeckue 3aHATHS

1. Poneas urpa «O6cyxaeHne BbIOOpAa TOCTUHULIBD.

2. O6Gcyxnenne Mmarepuana  «Crenualu3vpoBaHHBbIE — CPEACTBa
pa3MeILeHHs.

3. CpaBHeHHE TIpPEUMYIIECTB UM HEAOCTaTKOB MPOXXMBAHUS B
KOJUIEKTUBHBIX U UHAMBHUIYAJIbHBIX CPEICTBAX Pa3MEIICHHUS.

10

CamMocTosTenpHas pa60Ta yqamuxces
HOILFOTOBKa Marcpurajia Ha TCMY «OTI[I)IX B KOTTCI)KC U B KEMIITUHI'C»

Tema 7.2 Ilpuem n
pa3MeleHne rocrei

CopepxaHue yaeOHOTo MaTepuana

TpeboBanust Kk oOcimykuBarouieMy — mnepcoHany.  DyHKIUU
aJIMUHUCTpATOpa FOCTUHMIIBI, TOPThE, Kaccupa, KoHchepka. [Iporece
noceneHus: B ToCTHHHIYY. OCHOBHBIE TPYIIBI YCIYT: pa3MelleHHe,
HNUTaHUE, JOCYT, OBITOBOE 00CTy>KUBAHHE

[TpakTHyeckue 3aHsATH
1. CnyxObl mpueMa W pa3MelIeHHs: OCHOBHBbIE (DYHKIMH, COCTaB

10



HauMenoBanue
pa3aesoB U TeM

Conep:kanue yuyeOHOro MaTepuaJa, 1adopaTopHbie padoTbl U
NMPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS Pa00Ta YUAIMXCS.

O0BbeM yacoB

YpoBeHb
0CBOEHUA

IIEpCOoHAaIA.

2. Ponesas urpa «lIpuem u perucrpanusi HHIUBUIYAIbHBIX TOCTEH U
TpyII»

3. CocraBieHue MUCbMEHHON MH(pOPMALUU ISl TOCTEH 00 yciyrax B
TOCTUHULIE.

4. Grammar: Future Tenses.

CamocTtosTenbHas paboTa yJamuxcs 3
[ToaroroBka coobmieams «O0sS3aHHOCTH 0OCITY)KHBAIOIIETO TIEPCOHATIA
TOCTHHHMIIBI» (Ha MPUMEPE OJHOM U3 JJOJDKHOCTEH )

Pa3nes 8§ MapkeTHHIOBbIE TEXHOJIOTHHU U PEKJIaMa B TYpU3Me

Tema 8.1 MapkeTHHr B Copnepxkanne yaeOHOro MaTepuana

cepe Typuszma [loHATHE  TYpPUCTHYECKOTO  MapKeTHHra. Bumel u  1enu
MapKETHHTOBOTO HCCJICIOBaHUS. Poib MapkeTWHra B TYPHUCTCKOM
ousHece. COOp M aHAIIN3 TaHHBIX.
IIpakTHueckue 3aHATHS 10
1. OcHOBHbIE MAPKETHUHTOBBIE TOHATHS B TYpU3ME.
2. TlpodeccronanbHast TSPMUHOJIOTHS B MApPKETHHTE.
3. TMoaroroBka TypnpoAyKTa K peai3aiyi.
4. Grammar: The Gerund
CamocTtosTenpHas paboTa yJammuxcs 3
[ToaroroBka cooOmienus Ha TeMy «OCHOBHBIE 3JIEMEHTHI KOMILIEKCA
MapKETHHTa»

Tema 8.2 Pexksnama B Copeprkanne y4eOHOro MaTepuana

TYPUCTHYECKOM Ponp pexmambl B TypuctudeckoM OusHece. OmpeseneHue peKIambl.

Oun3Hece Buasl pexkiiaMHOro TPOJYKTa, TEXHOJOTHH €ro  pa3paboTKH.
[TpoBeneHme pekIaMHBIX MEPOTIPUSTHH.
IIpakTHueckue 3aHATHS 10

1. CymHocTh M 0OCOOEHHOCTH PEKJIAaMHON pabOThl HA TYPUCTUUYECKOM
PBIHKE.
2. IlnanupoBaHue peKIaMHOM KaMIIaHUH.
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HauMenoBanue
pa3aesoB U TeM

Conep:kanue yuyeOHOro MaTepuaJa, 1adopaTopHbie padoTbl U
NMPAKTHYECKHE 3aHATHS, CAMOCTOAITEIbHAS Pa00Ta YUAIMXCS.

O0BbeM yacoB

YpoBeHb
0CBOEHUA

3. Knaccudukamnus v BUabl peKiaMbl B MHAYCTPUHU TypU3Ma.
4. Grammar: The Infinitive

CamocrosTenbHas paboTa yqauuxcs 4
IToaroroBka marepuana no reme «lIpaBuiia mpoBeAeHUS PEKIAMHON
KAMITaHUW»

Bcero: 250

Jl1sl XapaKTepUCTUKU YPOBHSI OCBOCHUS y4eOHOr0 MaTepualla UCIONIb3YIOTCS CIeAyIoIue 0003HaYeHNUS:
1.- o3HakoMuUTEIbHBIN (Y3HaBaHUE PAHEE U3YUYEHHBIX O0BEKTOB, CBOMCTB);
2.— penpoayKTUBHBIN (BBIIIOJHEHHUE AEATEIBHOCTH 110 00pa3ily MHCTPYKIMU WU O pYKOBOJICTBOM);

3.- MPOAYKTUBHBIN (TJITAHUPOBAHUE M CAMOCTOSITEIIEHOE BBIIOJIHEHHUE JIESITEILHOCTH, PeIIeHHE POOIEMHBIX 3a/1a4).
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3. YCJOBUS PEAJIN3ALIMY YUYEBHOM JUCIUILIUHBI

3.1.  TpebdoBaHusI K MUHUMAJbHOMY MATEPHATbHO-TEXHUYECKOMY 00ecredeHH 0

Jns peanuszanuu nporpamMmbl y4eOHOM AMCLMIUIMHBI MPEAYCMOTPEHO HAIMUUE CIEIYIOIINX
CHeIHalIbHbIX TOMEIECHHI:

KaOuner HHOCTPpaHHOIO s13bIKa (IMHra)OHHBIN KaOUHeT)

OcHoBHOe 000py10BaHUE:

Jlocka nojakarHas;

MynbpTuMeaniineiii KoMIwiekT (mpoektop Casio XJ-V2, skpan Lumien Eco Picture);

ITapThl yueHMYECKHUE NBOMHBIC;

Croun npenojaBaTerns;

Cryinbs.

IIporpammuoe obecnevenue:

1. Microsoft Windows 10Pro OEM (UMIT Ctpynes O.1O., norosop Ne31908114775 ot 19.08.2019
r., unensus ot 02.09.2019 r., 6eccpoyHo).

2. Office ProPlus 2010 Russian Acdmc (OOO "butponukc", 'K Ne252 ot 23.11.2010 r.,
mutieH3us Ned7774898 or 07.12.2010 1., 6eccpodHo).

Ka0uHeT MHOCTPAHHOIO SI3bIKA

OcHoBHOe 000py1OBaHMe:

Kononku Logitech 5.1 Z-906;

Haymauku Sanako SLHO7;

[Mepconanbubie kommboTepsl Lenovo ThinkCentre;

Crou;

Crynbs;

Tenesuzop LG 42LN540V.

IIporpammHoe oGecnieueHue:

1. Microsoft Windows 10Pro OEM (MII Ctpyses O.1O., norosop Ne31908114775 ot 19.08.2019
r., muuensus ot 02.09.2019 r., 6eccpoyno).

2. Office ProPlus 2010 Russian Acdmc (OOO "Burponmkc", 'K Ne252 or 23.11.2010 r.,
munensus Ned7774898 ot 07.12.2010 r., 6eccpodHo).

3.2. HudpopmanuoHHOe 0becnievyeHHe peaaTn3alui NPporpaMmMbl

Jns peannzanuu nmporpaMMbl Y4eOHOW UCHMIUIMHBI OMOIMOTEeYHBIN (OHI 00pa3oBaTeIbHOM
OpraHM3alM1 YKOMIUIEKTOBAH NI€YaTHBIMU U JIEKTPOHHBIMU U3JaHUSAMHU.

OcHoBHasi iuTEepaTypa

1. TpubyHckas C.A. AHMIMACKUH A3bIK A7 u3yvaromux TypusM (B1 - B2): Yue6Hoe nocoOue
st CIIO:  2-e w3m., mep. u jgom., 2021.  Tekcr: anextponHbii.  URL:
https://urait.ru/book/angliyskiy-yazyk-dlya-izuchayuschih-turizm-b1-b2-475368

2. Momnsira E.B. AHramiickuii si3pIK Uil u3ydatomux typusMm (A2-Bl+): Yyebnoe mocobue
hiae: CIIO: 6-¢ u3., HCIIP. u JIOTI., 2020. TekcrT: 3JIEKTPOHHBIN.
URL :https://urait.ru/book/angliyskiy-yazyk-dlya-izuchayuschih-turizm-a2-b1-456006

3. I'ypeeB B.A. Aurnmiickuii s3bik. ['pammaruka (B2): YueOnuk n npakruxkym ans CI10,2021.
Tekcr: anexkrponnsnii. URL: https://urait.ru/book/angliyskiy-yazyk-grammatika-b2-474630
JlonoJIHUTeIbHAS JTUTEpaTypa

1. U3Bonenckas A.C. AHrnumiickuii si3bIk 11 Kosutemked (A2-B2): YyeOHoe mocobue s
CIlIO/U3Bonenckas A.C., Koxapckas E.D.nmon pean. Ilomybuuenko JL.B., 2021. Tekcrt:
sanextpounbii. URL: https://urait.ru/book/angliyskiy-yazyk-dlya-kolledzhey-a2-b2-474378

2. "BanoBa O.®. Aurnmiickuii s3bik. [Tocobue nist camocroarenbHoi paboTel yuamuxces (Bl -
B2): VYuebnoe mnocobme mus CIIO/ HBanoBa O.D., Illumosckas M.M., 2021.Tekcrt:
JJIEKTPOHHBIN. -

URL.: https://urait.ru/book/angliyskiy-yazyk-posobie-dlya-samostoyatelnoy-raboty-vl-v2-475034
3. He3oposa I'.J]. Aurnuiickuii si3bik. ['pammaruka, 2-e u3f., ucnp. u J101.: YuyeOHoe nocodue
mist CIIO/ HeszopoBa I'.JI., Hukurymxkwuna I'.W., 2021. Tekcr: snexkrponnsiii. URL:
https://urait.ru/book/angliyskiy-yazyk-grammatika-452460
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4. KOHTPOJIb
JTUCHUIINHBI

N OHOEHKA

KOHTpOJ'IB U OLCHKa pPE3YyJIbTaTOB OCBOCHUMA y‘l@6HOI>i JUCHHUITIINHBI

PE3YJIbTATOB

OCBOEHHS YYEBHOMH

OCYHICCTBIIACTCA

nmpenoaaBarcyicM B IMPOLECCC IMPOBCACHUSA TMPAKTHYCCKUX SaHHTHﬁ, TCCTUPOBAHMA, a4 TAKXKC
BBITIOJTHEHU A O6y‘laIOHII/IMI/ICH HHAUBUAYAJIIbHBIX BaI[aHHfI, IIPOCKTOB, I/ICCJIC,HOBaHPlﬁ.

PesyabTaTsl 00yyeHus
(0oCBOEHHBbIE YMEHMSI, 3HAHUSA)

@DopMbI U METOAbI KOHTPOJISI M OLIEHKHU
pe3yJbTaToB 00y4eHust

B  pesynprare  OCBOGHHMS  IHCUUILIMHBI
CTY/ICHT JIOJIKCH YMETh:

Bectu  Oeceny  (ouanor,  MEpEroBOPHI)
npoeCCHOHAILHOW ~ HANpaBJICHHOCTH  Ha

AHTIINHCKOM SI3BIKC;
COCTaBHUTh M OCYIIECTBIATh MOHOJIOTHYECKHUE

BBICKa3bIBaHUSI MO  MpOodecCHOHATBHOU
TemMaTuke  (Ipe3eHTalMM,  BBICTYIJICHMS,
UHCTPYKTUPOBAHUE);

BECTH JICJIOBYIO TEPEMHUCKY Ha WHOCTPAHHOM
SI3BIKE;

COCTaBIATh U odopmisATe  pabouyro
JOKYMEHTAITUIO, XapaKTepHYI Ui CQepbl
TypU3Ma, Ha HHOCTPAHHOM SI3BIKC;

COCTaBJISITh TEKCTHI PEKJIAMHBIX OOBSBICHUN
Ha MHOCTPAHHOM SI3bIKE;

poECCHOHATIBHO TIOJIH30BATHCS CIOBAPSIMH,
CIPAaBOYHHKAMH W JIDYTHMHU HWCTOYHUKAMU

nH(pOpMAIIHH;
MOJIb30BaThCS COBPEMEHHBIMU
KOMITBIOTEPHBIMH NEePEeBOTYECKUMU
porpaMMamy;
JenaTh MUCHMEHHBIA TIepeBOj] WH(pOpMaIHu
npo¢eCcCOHATBLHOTO Xapakrepa c

WHOCTPAHHOTO SI3bIKa HAa PYCCKHUM U C
PYCCKOI0 Ha MHOCTPAHHBIN SI3bIK;

B pesynbTaTe  OCBOEHHMS  JIMCUUILIAHBI
CTY/ICHT JIOJDKCH 3HATh!

nexcmyeckuit (2500 — 2900 nexcudeckux
CIWHUI]) W TpaMMaTHYECKUH MHHUMYM,
HCO6XOZ[I/IMI)II\/JI IJid OBJIaACHHA YCTHBIMU H
MUCHbMEHHBIMU dbopmamu -
po¢eCCUOHAIBHOTO oO1eHust Ha
WHOCTPAaHHOM $I3bIKE;

WHOCTPAHHBIA S3BIK  JICJIIOBOTO  OOIIECHUS:

MpaBUja BEACHUS  JIENIOBOW  TIEPETHCKH,
0COOEHHOCTH CTHJIS U A3bIKA JICIIOBBIX IHCEM,
peueByr0 KyJbTypy OOIIEHHS 1O TenedoHy,
MpaBUJIa COCTABJICHHS TEKCTAa U IPOBEICHHUS
Mpe3eHTalNH PEKIaMHON yCIyrH (MIPOaYyKTa);

IpaBujia IIOJIB30BaHHUA ClriICuaJlbHbIMHU
rpaMMaTH4YCCKUMM CIIOBAPSAMU,
IpaBUJjia I10JIB30BaHUA 9JICKTPOHHBIMHA

MHTEpIIpeTalysl pe3yIbTaToOB HAOIIOACHUS 3a

oOyyaromuMucsi B Npolecce JUCKYCCHH,
JIeJIOBOU UI'PBI, IEPETOBOPOB;

JKCIIEPTHAs OLICHKa BBITIOJTHCHMUS
IIPAaKTUYECKUX  3aJaHui,  CBS3aHHBIX  C
MOHOJIOTMYECKHM BBICKa3bIBAHUEM;
OpaKTUYeCKHe  3aJaHus 1o  pabore ¢

uH(popMalel, TOKyMeHTaMU, JINTEPaTypoi;
MPaKTUYECKHE 3alaHusi O COCTABJICHUIO U

o(opmIIeHHIO paboueit JIOKYMEHTaIuH,
XapakTepHol anms  cdepsl  Typusma, Ha
AHTJIMICKOM SI3BIKE;

JKCIEpPTHAs OLICHKA BBITNIOJTHEHUSI
IPAaKTUYECKOTO 3aJaHMs TBOPYECKOTO
Xapakrepa;

OpakTUYecKHe  3afaHus 1o  pabore ¢
uH(popManuen;

UHTEpIpeTalys pe3yabTaToB HaOMIOJEHUS 3a
MCIOJIb30BaHUEM YyYaIlUMUCSA TUCTAHIIMOHHBIX
TEXHOJIOTH: KOHCYJIbTUPOBaHUE c
UCTIOJIB30BaHUEM 3JICKTPOHHOM MOYTHI, paboTa
¢ WEB-pecypcom, ap.;

OIICHKA pe3yJbTaTUBHOCTH paboThI
00yyYaroIerocsi Npu BbIMOJHEHUH MUCbMEHHBIX
NIEPEBOJIOB;

IPYIIOBBIE M WHAMBHUIYyaJbHbIE 3aJaHUs I10
IIPOBEPKE HABBIKOB YCTHOTO W TMHCHMEHHOTO
00IICHUS;

IpaKTHYECKHE  3ajaHus 1o  pabore cC
uHpopManuei, JOKyMeHTaMu, TUTEPaTypoii;
cOop 00pa3loB AEATEIHLHOCTH OO0YJaroIIuXcs,
JEMOHCTPUPYIOIIMX YMEHUS, NPAKTHUECKUN
OMbBIT, JOKa3aTelbcTBa  C(HPOPMHUPOBAHHBIX
KOMIICTEHIUIA;
TEKYIIUA  KOHTPOJIb:
KOHTPOJIbHBIE paOOTHI;
IIPOMEXKYTOUHAs aTTECTALUS: TECTBI;

WTOTOBBIN KOHTPOJb -
QG depeHIIMPOBAHHBIN 3a4eT

IMPAKTUYCCKUC u
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MHNWHOBPHAYKU POCCUN

denepanbHOE TOCYAAPCTBEHHOE OI0/PKETHOE 00Pa30BaTEIbHOE YUPEKACHHUE
BbICLIEr0 00pa30BaHuUs
«BnaguBOCTOKCKUN rOCYJapCTBEHHBIM YHUBEPCUTET SKOHOMUKHU U CEPBUCA»

KOHTPOJIbHO-OLIEHOYHBIE CPeICTBA
JUISL IPOBEACHUS TEKYIIIETO KOHTPOJISI U MPOMEKYTOUHOM
aTTeCTallMy MO Y4eOHOU TUCIUTUIMHE
OI1.03 NHOCTpaHHBIH SI3bIK B chepe MpopecCuoOHATBLHON
KOMMYHUKAIINU

MPOTrPaMMBbl MOATOTOBKH CIEIMAIMCTOB CPEIHETO 3BE€HA M0 CIEUUAIBHOCTH
43.02.10 "Typuzm"

®dopma oOydeHus - OUHast

Bnagusoctok 2022
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KOHTpONBbHO-OLIEHOUHbIE CPEICTBA Ul MPOBENCHUS TEKYLIETO KOHTPOJS M IMPOMEXYTOUHOMN
arrectanuu no ydebnon aucrumummae OI1.03 "MHocTpanHBIH 5A3bIK B chepe mpodeccHoHaTbHON
KOMMYHHKaIu'" pa3pabotansl B cooTBeTcTBUU ¢ TpeboBanusimu OI'OC CIIO no cnennanbHOCTH
43.02.10 "TypusMm", yTBepkaeHHOTO mpukazoM MwuHoOpHayku P® ot 07.05.2014 No 474
IPUMEPHOI 00pa30BaTENbHON MPOTPAMMOIl Y4eOHON ANCIUILTHHEI.

Paspaboruuk: baukanesa Enena FOnseBHa, npenonasarens AK BI'YOC

Paccmotpeno Ha 3acenannu LIMK rymanutapHoro npoduis

ITpoTokon Ne 9 ot «13» mas 2022 r.

[Ipencenarens IIMK _%/ I'ycakoBa A./I.
7
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1 O0mme cBeneHus

KontponbHo-onieHounbie cpenctBa (manee — KOC) mpenHa3HavyeHbl 711 KOHTPOJISI M OIICHKH
00pa30BaTeNbHBIX JOCTHKCHHI OOYYAIOIIUXCS, OCBOMBIIHMX NPOrpaMMy Y4eOHOU IUCIUTUTMHBI
OI1.03 "MHocTpaHHbIH S3BIK B chepe nmpodeccHoHaTbHON KOMMYHUKAIIH'".

KOC BxmouatoT B ce0si KOHTPOJBbHBIE MaTepHajbl I MPOBEACHUS TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTaluu MO JUCHUIUIMHE, KOTopas MpoBoAUTCA B (opme
muddepeHIMPOBAaHHOTO 3a4€Ta (C MCIIOJIB30BAHHEM OIICHOYHOTO CPEJCTBA - YCTHBIH OMpPOC B
dbopme cobecenoBanusl, BBIMOIHEHUE TMCbMEHHBIX 3aJJaHUI, TECTUPOBAHHUE).

2 Tlinanupyemble pe3y/bTaThl 00y4YeHHsI N0 JMCHHUILIMHE, 00ecTeYnBAKOIIUE Pe3yJabTAThI
0CBOEHNs1 00pa30BaTeJbHOI MPOrpaMMbl

Kon Kon
OK, TIK pe3yJibrarta HaunmenoBanue pesynbraTa 00yueHus
00y4eHUs
OK1 - Jlexcuueckuit (2500 - 2900 nexcuyeckux €QUHMIL) U FPAMMaTUYECKUI
OK 9 31 MHUHHMYM, HEOOXOJMMBIA JUIsl OBJIQJCHUS YCTHBIMU W MHCbMEHHBIMH
dbopmamu IpoheCCUOHATHLHOTO OOIIEHUS HA HHOCTPAHHOM SI3BIKE
IIK 1.2 WNHOCTpaHHBINA SA3BIK JIEJIOBOTO OOIICHHUS: NpaBWiIa BEACHUS JICTOBOM
K 1.4 Y NEPENUCKH, OCOOCHHOCTH CTWJISA SI3bIKa W JICJIOBBIX IIHCEM, peueBas
K 2.2 KyJlbTypa oOmieHus mo TenedoHy, MpaBuiIa COCTAaBICHHUS TEKCTa H
K 2.5 MIPOBEICHUS IPE3EHTAIIMN PEKIAMHOM YCIyru (IIPOIyKTa)
IIK 3.2 33 [TpaBuiia nosp30BaHUs CHEIMAIBHBIMI IPAMMATHYECKUMU CIIOBAPSIMH
1K 3.4 34 [IpaBuia noyib30BaHus SIEKTPOHHBIMH CIOBAPSIMH
Vi Benenne Oecenpl (muanora, TEperoBOpoB) MpodecCHOHATbHOM
HANPABICHHOCTH HA AHTJIMICKOM SI3BIKE
CocraBieHre U OCYIIECTBIECHHUE MOHOJIOTMYECKUX BBICKA3bIBAHUN MO
Vv2 npodeccuoHanbHOM ~ TeMaTuke  (Ipe3eHTalMM,  BBICTYIUICHMS,
WHCTPYKTUPOBAHUE)
VY3 Benenue nenoBoil nepenuckyu Ha HHOCTPAHHOM SI3bIKE
V4 CocraBnenne u odopmieHne pabodell TOKYMEHTALlMH, XapaKTepHOH
JUIst cpephl Typu3Ma, Ha HHOCTPAHHOM SI3bIKE
Vs CocraBieHHe TEKCTOB pEKJIAMHBIX OOBSIBICHHH Ha HWHOCTPAHHOM
S3BIKE
V6 [TpodeccnonanbHOE HWCHOIB30BAHUE CJIOBaped, CHPAaBOYHUKOB U
JIPYTUX UCTOYHUKOB HH(POPMAIIHH
V7 [Tonb30BaThCsT COBPEMEHHBIMHA KOMITBIOTEPHBIMH  TIEPEBOIICCKHMH
porpaMMamMu
Jenate mnuCbMEHHBIM MepeBoJl HHGOpMalUUK MpodeccrnoHalIbHOTO
V8 XapakTepa C HMHOCTPAHHOTO S3bIKa HA PYCCKUH W C PYCCKOrO Ha
WHOCTPAHHBIN

3 CooTBeTcTBHE OLIEHOYHBIX CPEICTB KOHTPOJHUPYEMbIM pe3y/ibTaTaM 00y4eHHs
3.1 CpeacrBa, NpuMeHsieMble UIs1 OLCHKH YPOBHS TEOPETHYECKOI MOAT0TOBKH

Kpatkoe Kon HanmeHnoBanue OLleHOYHOTO

HauMCHOBAH | pesyy CpEJICTBA U MPECTABIIEHHE ETO B

ue pasnena IToxazarens oBnaneHus

/ | prara KOC
(Mozyst) pe3ynbpTaTaMu O0y4IeHHS
TEMBI 00y1e _
JUCUUILIMHBL | HUA Texymmit [TpomexxyTouHas
KOHTPOJIb aTTecTanus

Paszpen 1 Typucrckasi mHAyCTpUS
Tema 1.1 | 3 [ Cnocobuocts BhienuTs | Yt onpoc |

18



Kpatkoe Kon HanmeHoBaHME OLICHOYHOTO
HaUMCHOBAH | pesyy CpEICTBA U MPEJCTABICHUE €0 B
ue pasjena [Tokazarenb oBiaseHus
/ pTara KOC
(Mozysst) pe3ynbTaTaMu 00y4deHUS
TEMBI 00yue -
JTUCHUIIIIUHBI HUA TeKyH_II/II/I HpOMe)KyTOLIHaSI
KOHTPOJIb aTTecranus

Iloustue 1,3,4 | OCHOBHBIE COCTABIISIOIIIE (m. 5.1, BomIpoCHI
Typu3Ma TYPUCTHYECKOTO MPOJYKTa 1-3)
CPC o Teme Cnoco6HOCTh 0000ITUTH

" Pedepar (1. 5.2,
11 V¥ 6,7 | matepuan no teme "KoMIOHEHTHI Tema 1)

WHAYCTpUHU Typu3zma'
Crioco6HOCTH 0OBACHUTD YCTSHII’IH Ompoc
Tema 1.2 31,4 | 3aKOHOMEPHOCTh Pa3BUTHUSA E‘rn.S). » BOTIPOCBI
) MEPUOJIOB PA3BUTHS TypU3Ma ’
Hcropus PHOZOB p yp
pa3BUTHUS Tecr (. 5.3,
MHUPOBOTO U BapuaHT 1)
OTEYECTBEHH CriocoGHOCTh ITPOaHANU3UPOBATH
Ooro Typusma V6.8 0COOEHHOCTH OpraHU3alUH KonTponbhas Bompocer Ha
CPC no Teme *" | mo3HABaTEIBHOTO pabora Ne 1 (. | mbdepenuup
1.2 (0310pOBUTENBHOTO) TYypHU3Ma 5.4, BApUAHTSI OBaHHBIN 3a4eT
1’ 2) (H. 61),
ounersl 1,2

Pazgen 2 Texnosorus

H Opraums3anus TypaFeHTCKOﬁ 4 TypOHCpﬂTOpCKOifI HECATCJIbHOCTH

Tema 2.1 3 CnocoOHOCTb BBIJICIUTH
IIpemocrasine | 1,3,2 | mpuHIUITBI pabOTHI TYpOIIEpaTOpa
HUE YCIyT

TypoIepaTo

ayp patop V¥V 3,4, | CnocoOHOCTh COCTaBUTH JIOTOBOP
CPC 1o Teme 5 C MOCTaBLINKOM yCIYyT

2.1

Tema 2.2 3 CnocoOHOCTh BBIJICTUTH
I[Tpenocrasie 132 TIPUHIIMITEI pa0OTHI TypareHTa
HUE YCIIyT

TypareHra \Y% CriocoOHOCTh IPOaHAIU3UPOBATH
CPC o teme | 3,45 |1 0000MUTL MOTPEOHOCTH

2.2

KOHKPCTHBIX 3aKa3YUKOB

Pedepar (1. 5.2,
Tema 2)

VYerHbli onpoc

(m. 5.1, Botipockl | Bonpock! Ha

6-12) maddepermuup
OBaHHBIN 3a4ET

Tect (1. 5.3, (m. 6.1), 6uner

BapHaHT 2) 3

KonTponbHas

pabota Ne 2 (1.

5.4, 3amanus 1,

2)

Pasnen 3 TpyaoycrpoiictBo B cepe Typusma

Tema 3.1 CrnocoGHOCTh chopMyIHpOBaTh
OO0mwmii 3 npaBuia OpOHUPOBAHUS

0030p 134 pPabOTHUKOB TOCTUHUYHO-
npodeccuii B PECTOPAaHHOT0 KOMITJIEKCa
Typu3Me V6,7, | CnocobHOCTh 0600IIHUT

CPC no Teme 8 TpeOOBaHUs, PeIbIBIIEMbIE K
3.1 crelHagIrucTaM 1o OpOHUPOBAHUIO
Tema 3.2 CrocoOHOCTE BBIIEIUTD
CobGecenoBan 31 | MPMHUMIIG IpHEMA Ha paboty B
ue 1o TYPUCTUYECKUX KOMITAaHHSIX
HIpHEMY Ha y1 | CnocoOHOCTh COCTaBUTH IJIaH
pabory co0eceloBaHus MO PUEMY Ha

YeTHBIN onpoc
(m. 5.1, Bompochl

13-20)

Bomnpocs! Ha

Pedepar (1. 5.2, sddepentp

Tema 3) .
OBaHHBIN 3a4eT

Teer (1. 5.3, (m. 6.1), 6wer
4

BApPHUAHT 2)

KonTponbHas

pabota Ne 3
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Kpatkoe
HAaMEHOBaH
ue paszzena
(momyns) /
TEMBI
JVCIIATUTHHBI

CPC 1o reme
3.2

Kon
pe3yn
pTaTa
00yue

HUs

[Toka3zarens OBIaCHHUSI
pe3ynbTaTaMu 00y4deHUS

HaunmeHnoBaHue O1leHOYHOTO
CpelICTBa U MPEJCTaBICHUE €TO B
KOC

Texymmit
KOHTPOJIb

IIpomexxyrounas
aTTecranus

paboty

(n.5.4, 3amanus
1,2)

Pa3znesa 4 OcHoBHbIE BUBI NTPOGecCHOHAIBHON KOMMYHHKAIIMU B TYpH3Me

Tema 4.1
OCHOBHBIE
BHUIBI
JIEIIOBOM
MePENUCKU
CPC 1o Teme
4.1

3 CrocoOHOCTE U3II0KUTh
12,3, OCHOBHBIC BUJ ACIIOBOU

4 MEePENUCKU

Y CrocoOHOCTb COCTABIISATE
3,4,6, | KOHKPETHBIC JTOKYMEHTHI,

8 CBsI3aHHBIE C 0(hOpPMIICHHEM

OpOHMpPOBaHUS

YerHbl onpoc
(m. 5.1, BomIpocCHI
21-23)

Tecr (1. 5.3,
BapuaHT 3)

Pa3znen S Ycayru pecTOpaHHO-TOCTHHHYHOIO OM3Heca

Tema 5.1 3 CrocoOHOCTh EPEUUCIIUTD
BponupoBan | 123 | HOPSIOK OPOHUPOBAHHS
ue u TOCTUHUYHBIX HOMEPOB
OpraHu3aIus
CnocoOHOCTh COCTAaBUTH
TOCTHHHYHBI
X Yoy V1 | MUCBMEHHOE COOOIICHHE Ha TEMY
"Opranu3zanusi 00CTyKUBaHHS
CPC 1o Teme prafusail y "
51 roCTel B IpoIecce MPOKUBAHUS
CnocoOHOCTh MEPEYUCITUTD BUIBI
Tema 5.2 31,2 HNpEANPUATUI TUTAHUS B
Opranu3zanus TOCTHHHIIE
pECTOpaHHOT
0 cepBuca CrocoOHOCTE 0000IIUTE
CPCroteme | y 3 4 | mMaTepua, CBA3aHHBIH C

5.2

OpraHu3alye MUTaHus B
TOCTHUHHIIE

VYerHbli onpoc
(. 5.1, BomIpoCHI
24 - 32)

Pedepar (1. 5.2,
Tema 4)

Tect (m. 5.3,
BapHaHT 4)

KoHntponbnas
pabota Ne 4
(n.5.4, 3ananue
1)

Pedepar (1. 5.2,
Tema 3)

Bompock! Ha
nuddepeHmp
OBaHHBIN 3a4eT
(m. 6.1), 6uer
5

Bompock! Ha
muddepentmp
OBaHHBII 3a4eT
(m. 6.1), 6uner
6

Pa3nes 6 TpancnopTHoe o0ecnieyeHne B Typu3me

CnocoOHOCTE 3aIIOMHUTH U

Tema 6.1 3 TIEPEYUCITIATE BUIBI

Buzpr u 1,3,4 | TpaHCIIOPTHBIX YCIYT B COCTABE

cpencrsa TYpIPOAYKTA

MEePEBO30K B

Typu3Me CnocoOHOCTh COCTABUTH IJIaH

CPC 1o Teme CTPaxOBaHHUs MEPEBO30K
V3,4

6.1

Tema 6.2 3 CrocoOHOCTh BBIACTUTH

OcobenHoct 134 | TPMHIHITE paboThI IOE374a,

u " MOPCKOT'O CyJIHa, CaMOJIETa

YeTHBIN onpoc
(m. 5.1, Bompochl

33-39)

Pedepar (1. 5.2,
Tema 5)

Tect (m. 5.3,
BapHaHrT 5)
KoHTtponbHas
pabota Ne 5
(n.5.4, 3ananue

Bormpocsr Ha
nuddepeHuup
OBaHHBIN 3a4ET
(m. 6.1), 6uner
-
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Kpatkoe
HAaMEHOBaH
ue paszzena
(momyns) /
TEMBI
JVCIIATUTHHBI

MepeIBIKEH
WS K/,
BO3YIITHBIM,
MOPCKUM
TPaHCIIOPTOM
CPC 1o Teme
6.2

paboTy HA3eMHBIX CITYXO

Kon HanmMeHoBaHME OIIEHOYHOTO
€3yl CpEeACTBa U IIPEJICTABICHUE €r0 B
pesy IToka3zartenn oBJIaeHUS p P
bTata €3yJIbTaTaMU 00 yUEHUS KOC
00yue pe3y yi
HUS Tekymunit [TIpomexxyTouHas
KOHTPOJIb aTTeCTalUsA
1)
V3,4 | CiocobHOCTH NpOaHAIN3UPOBATH

Pa3nea 7 CpencrBa pa3MeleHusi B TypusMe

CnocoOHOCTh BBIJICTTUTH CPEIICTBA

VYcrHblii onpoc

Tema 7.1 a3MEILEHHUs 110 CTEIIEHU UX (m. 5.1, Bompochl
Kmaccudpuka | 31,2 p - > BOTIP
COOTBETCTBHS TPEOOBaHUSIM 40-49)
IIUS CPENICTB
Pa3HBIX TPYIII TYPHCTOB
pa3MenieHus
CnocobHOCTh TpoaHanu3upoBath | Pedepar (1. 5.2,
CPC no Teme Bonpocs! Ha
VY 2,8 | pa3nuuHble BUJbI YCIYT, Tema 6)
7.1 nuddepeHuup
npeijaraéMple rocTsIM OBAHHDBLH 3a9CT
CriocoOHOCTh EPEUUCIIUTD Tecr (1. 5.3,
Tema 7.2 312 | OCHOBHLIE FDVIIILE BapuanT 6) (m. 6.1), 6uner
TTpuem i ) PYIIIBL yCIYT B P 8
TOCTHHHIIE
pas3MelnieHue
rocTel v C 5 KonTponbhas
b 0COOHOCTh COCTaBHUTD TUIaH pabora Ne 6
o IO TEMC | 1 3,4 | mocesneHus: B TOCTUHUILY (11.5.4, 3ananue
. 1)
Pazgen 8§ MapkeTHHIoBble TEXHOJIOTHH M PeKJIaMa B Typu3Me
Tena 8.1 3 CriocoOHOCTh BBIAECTUTH VYeTHbli onpoc
' OCHOBHBIE 3JIEMEHTHI KoMIiekca | (1. 5.1, Bompochl
Mapkerunr B | 1,3,4
MapKETHHTa 50-60)
chepe
Typu3Ma
C}g)C 110 TeMe Y CnocoOHOCTh COCTABHUTH IIaH Pedepar (1. 5.2, | Borpock! Ha
81 6,7,8 | MapKETHHTOBBIX MEPOTIPUSATHI Tema 7) nuddepenup
OBaHHBIN 3a4ET
Tema 8.2 3 CnocoOHOCTh 3aIIOMHHUTH U Tecr (. g .3,b (1. 6.1), Guer
BapuaHT 7 -
Pe1ama B 1,34 | MBIOKHTE BUILL PEKIIAMHOTO p ) 9
TYPUCTHYECK NIpOAyKTa K
Y CriocobHOCTh POaHAIU3UPOBATH OHTPOJIbHAA
oM Ou3Hece . 6ota Ne 7
CPC o teme | 2:6:7, | BHIBI peKJIaMbl B TypucTHYecKoi | Pa00Ta A2
8 8 MHTYCTPHH 5-1;.5.4, 3aJaHne

3.2 CpenctBa, 1

NMCHACMbIC 11l OLCHKHW YPOBHSA npaKanecxoﬁ MNOATOTOBKH

Kpatkoe
HAaMMCHOBAH
ue pazjaena /

TEMBI
JUCHUITIINHBI

Kon
pesyn
pTaTa
oOyue

HUsA

[TokazaTenb oBnageHus
pe3ynbpTaTaMu O0Oy4IEeHHS

HanmmMeHoBaHME OIIEHOYHOTO
CPEACTBA U MPEJICTABIEHUE €T0 B

KOC
Texymun IIpomexyrounas
KOHTpPOJIb aTTecTanus

Pa3nea 1 Typucrckasi muHAyCTpHS
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Kpatkoe Kon HanmMeHoBaHME OIIEHOYHOTO
€3yl CpelICTBa U MPEICTaBICHUE €T0 B
HaMMCHOBaH | P&y [Tokazarenb oBiaseHus p p
me pasfena/ | prata €3yJabTaTaMu 00yUYEHHUS ROC
TCMBI o0yue pesy v Texymmuii [TpomexyTouHast
JUCIUTLIAHBI
HUS KOHTPOJIb aTTecTanus
3 CnocoOHOCTh MEPEYUCIIUTD Occem. 5.5,
1,3,4 | xoMIOHEeHTHI HHAYCTpUH Typu3ma | Ne |
Temal.l 3 B
OIpPOCHI HA
1. IlonsTue CriocoOHOCTh TPOAHANU3UPOBATH P
1,34 g epeHIpoBaH
Typu3Ma v COCTOSIHME TYPUHIYCTPHUH B [TucemenHO v 6.1
[IpakTruecko 6.7 OT/EJIbHOMN CTpaHe € 3aJaHue Hblit 3a4er (1. 6.1,
e 3aasTre No A (. 5.6, Ne ouner 1-b, Ne 1)
1 CrnocoGHOCTh pa3paboTarh 1-3)
I11 OCHOBHBI€ TOJIOKEHUS IS
COCTABJICHUS TYPIPOJIYKTa
Tema 1.2 31 4 CriocoOHOCTh EPEUUCIIUTD
Uctopus ’ JTanbl Pa3BUTHS TypHU3Ma
IIpakTueckoe
pa3BUTHSA Cnioco6HOCTh BHIOpATh BUJL
Y6,7, o IIuceMeHHO 3aJaHUE K
MHPOBOTO U TypU3Ma, COOTBETCTBYIOIINN
8 ¢ 3a/lanne nuddepeHpoBaH
OTEUECTBEHH OTIPEICTICHHOMY JTaIy pa3BUTHUSA (1. 5.6 Ne 4-
oro TypusMa 6). i HOMY 3auery: 1.6.1,
[IpakTruecko M1 CnocoOHOCTh COTIOCTaBUTh U omet 1-b, Ne 2,3

e 3agaTue Ne
2

0XapaKTCPU30BaTb BUABI TypU3Ma

Pa3zpen 2 Texnosiorus

OPraHu3alniu TYPAreHTCKOi U Typ

ONePaATOPCKOIi TeATETbHOCTH

Tema 2.1 31.3 CriocoOHOCTh IEMOHCTPUPOBATH
IIpenocrasine 2’ > | 3HaHMsL, CBA3aHHBIE C OOLIUM
HHUE yCIIyT MOHSTHEM "Typoneparop”
ZyponepaTop CrocoOHOCTh MPUMEHNUTD 3HAHUA | Yoce 11. 5. s, ES;E)Z;I;H}EAPOMH
IIpaxTruecko Z 3, | 0 padote Typonepatopa A Ne2 HBIN 3auer (1. 6.1,
, 5 | ommcaHus CBSI3aHHBIX C 3TUM
e 3ausTue Ne . ounet 2-b, Ne 1)
1 IIPOU3BO/ICTBEHHBIX ONEpaLuit TTHCEMEHHO
Tema 2.2 3 CrocoGHOCTB ieMoHCTpHpoBaTh | © 3a1aHHC [MpakTHyeCcKoe
ITpenocrarie 139 |3HaHHA, CBA3AHHbIE C 00ImuM (1. 5.6a, Ne 3alaHKe K
HUE YCIIyT """ | nonaruem "typarest" 7-12) T pepeHpoBaH
TypareHra CriocoOHOCTh IPUMEHHUTh 3HAHUS HOMY 3auery: 1.6.1,
[IpaxTruecko v 0 paboTe TypareHTa Jyist TIHChMeHHO ounert 2-b, Ne 2
e 3angaThe Ne 3,4,5 | onmucaHug CBSI3aHHBIX C OTUM e sananMe [IpakTuueckoe
2 MTPOU3BOJICTBEHHBIX ONEpanuit (11.5.6, No 3aJjaHne K
CriocoOHOCTh TPOTUBOIOCTABUTH 1 9'_ 255 } g epeHIpoBaH
Y CPaBHUTH pabOTy TypareHTa u HOMY 3auery: 1m.6.1,
1121, Typoreparopa ouner 5-b, Ne 2
1122 CrocoOHOCTh MPOaHANIU3UPOBATh
crnieun(puKy KOHKPETHOTO
TYPIPOTyKTa
Pa3nea 3 TpynoycrpoiicTBo B cepe TypuzMa
Tewma 3.1 3 | CrocodroCTE cocTaBHTS Dcce 1. 5.5, | Bompocs! Ha
OG it 134 | TEPEUCHb TyPHCTHIECKX No 3 1 depeHIHpoBaH
0630p ' | mpodecenit HBIi 3ader (1. 6.1,
npodeccuii B Y CnocoOHOCTh CPaBHUTH ouner 4-b, Ne 1
Typu3Me 6,7,8 | TOJDKHOCTHBIE OOSI3aHHOCTH
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Kpatkoe Kon HanmMeHoBaHME OIIEHOYHOTO
HauMEHOBaH | Pe3yl Tokasates oBaTCHHs CpeZACTBa M MpEeJCTaBIEHUE €r0 B
ue pazznena/ | prara 6 KOC

TCMBI o0yue PESYIILTATaMIT ODYHCHIA Texymmuii [TpomexyTouHast
JUCHHIUIMABL 1 g KOHTPOITh aTTecTanus
IIpakTuecko OTJEJIIBbHBIX KaTerOpUil
e 3ansaTue No pabOTHHUKOB
1 [Tucemenno | [IpakTuueckoe
Tenta 3. 2 CrocoOHOCTh NIEPEYHCITHTh € 3a/laHue 3aJjaHne K
CZ%ZCG.I[OBaH 31 TUIIMYHBIC BOMIPOCHI, 3a1aBaeMbie | (II. 5.6, Ne muddepeHIpoBaH

Ha cobecel0BaHUH 13-18) HOMY 3a4ery: 1.6.1,
E;;:My Ha vi CrniocobHOCTD O'?yH_IGCTBI/ITL ouner 4-b, Ne 2
pabory POJIEBYIO Hr'[')y paboTtonarens -

MPETEHICHT

CriocoOHOCTB OLICHUTH
3.1 3HAYUMOCTh KOHKPETHBIX
3.2 TYypUCTUYECKHX Tpodeccuit

Croco0OHOCTE COCTaBUTH ILIAH
co0eceloBaHUsA

Pa3nes 4 OcHoBHBIE BU/bI NPO(eCCHOHAIBLHOH KOMMYHHKALIMU B TYPU3Me

Tema 4.1
OcHoBHBIE
BUJIBI
JICIIOBOM
MEePEUCKU
[IpaxkTruecko

e 3agaTue Ne
1

CrnocoOHOCTh IEPEYHCIUTh
TpeOOoBaHUSA K OPOPMIICHHUIO
JeTI0OBOW TIEPETIUCKH
CriocoOHOCTh COCTABUT 3aIIPOC Ha
OpOHHpOBaHME OTEJISI M OTBET HA
HETO

CrnocoOHOCTh TPOAaHATTM3UPOBATh
odopMIICHHE TYPUCTHUSCKON

Bompock! Ha
muddepeHIIpoBaH
HBIH 3a4eT (1. 6.1,
ouner 5-b, Ne 1

114.1 JOKYyMEHTau1
Paszjien S Yeiayru pecTopaHHO-rOCTHHHYHOTO OM3Heca
Tema 5.1 323 CnocoOHOCTh 3aTIOMHUTH U
bponupoBan 1 ’2 > | BOCIIpOU3BeCTH MH(OpMaIHIO,
ue u ' CBA3aHHYIO C OpraHu3alnen
OpraHu3aIus TOCTUHUYHBIX YCIYT
TOCTUHHUYHBI
N— v1 CnocoOHOCTh UCIONIB30BATh
TpaxTrccko MOJTYYEHHYIO UH(OPMAITUIO JITIst
e sarsie No MPAKTUIECKOTO OPOPMIICHUS
1 JIOKYMEHTOB TIPH OPOHUPOBAHUH
Tema 5. 2 CnocoOHOCTh 3aIIOMHHUTH
Oprasmsanus 31,2 | knaccuuKaIuio NpeanpusITHil
pecropa”HHOT IIUTaHUA B TOCTHHHIIC
0 cepBHca
TTpaKTHyeCKo CnocoGHOCTh ()"CyH_ICCTBI/ITL

V 3,4 | poreByto urpy "O0cyxenue

€ 3agaTue Ne
2

KauecTBa OOCITYKHBaHUS B
pecropane”

I15.1
I15.2

CrocoOHOCTb BBIIEIUTE OIIHOKHA
MIpU OpraHU3alUK OThE3/]a TOCTEN
CrnocoOHOCTh pOaHANU3UPOBATh
OpraHU3alMI0 PECTOPAHHOTO

Bomnpoce! Ha
nuddepeHpoBan

Occe 1. 5.5, | HbIi 3auer (11. 6.1,
Ne 4 ounet 6-b, Ne 1)
IIncemenno | IIpaktrueckoe

€ 3a/laHue 3aJ]aHue K

(m1.5.6, Ne nuddepeHpoBan
26-32) HOMY 3auery: 1.6.1,

ouser 6-b, Ne 2,3
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Kpatkoe Kon HanmMeHoBaHME OIIEHOYHOTO
€3y CpEICTBA U MPEACTABIICHUE €TO B
HaMMCHOBaH | P&y [Toka3zarens OBIaCHHUSI p p
ue pasjena/ | prara VI TATAMI O HeHIS KOC
TCMBI o0yue pesy v Texymmuii [TpomexyTouHast
JVCIIATUTHHBI
HUS KOHTPOITh aTTecTanus
CepBHCa HA KOHKPETHOM IIpUMEpe
Pa3nes 6 TpancnopTHoe obecnieyeHne B TYpH3Me
Tema 6.1 3 CrocoOGHOCTH naTh OOIIYIO
Bunpl u 134 | XaPaKTEPUCTHKY BUJIOB H CPEJICTB
cpencTBa Y MEPEBO30K B TYPU3ME
MEPEBO30K B
p Bormpocs! Ha
TypU3Me
P Y CrocoOHOCTh CPaBHUTH BUJIBI muddepeHpoBaH
[IpakTruecko Dcce 1. o
3,4 | mepeBo30K HBIN 3a4eT (1. 6.1,
¢ 3agsaTue Ne 5.5, Ne 5
1 ounet 7-b, Ne 1
Tema 6. 2
OcoOeHHOoCT 3 Croco0OHOCTH OIrcaTh
" 1,3,4 | oTnenbHBIC BUJBI IEPEBO30K
MEPEBIKEH
WS XK/,
BO3yIITHBIM, CriocoOHOCTD BBIJICIUTh
MOpCKIM \Y% OCHOBHBIC TCHJICHIINH B
TPaHCHOPTOM | 5 4| peocTaBIeHUH TPAHCIIOPTHBIX
Ilpaktiyecko YCIYT TypPUCTHYECKHUMH
e 3ansarue No KOMITAHUSIMU
2 [TnceMenHO
[IpakTryeckoe
€ 3a/1aHue sajaHue K
CriocobHOCTh CKOMOMHMPOBATH (1.5.6 ,Ne
2D 5 g depeHIpoBaH
HECKOJIBKO BHJIOB TPAHCTIOPTA B 33-37)
MPEIOCTABICHUU TYPUCTHUECKOM HOMy sauery: 1.6.1,
I16.1 ouner 7-b, Ne 2
63 Yenyru 1
IT6. CriocoOHOCTb OLIEHUTH
pe3yabTaThl paboTHI TIO
MIPEIOCTABICHUIO TPAHCTIOPTHHIX
ycayr
Pa3nea 7 CpencrBa pa3MelieHusi B Typu3Me
Tema 7.1 CriocoOHOCTB 3alTIOMHUTH U Acce 1. 5.5, | Bompocsr Ha
Knaccudura | 31,2 BOCITPOM3BECTH BUJIbI CPEJICTB No 6 nu(hepeHIpoBaH
M3 CpecTs pasMeeHNA HBIH 3aueT (1. 6.1,
pa3MenieHus N
TIpaKTHYECKO CrnocoGHOCTb OCYIIECTBUTh Guner 8-b, Ne 1)
e sauste No | Y 2, 8 | poneByro urpy "O6cyxkaeHue
1 BBIOOpA TOCTUHUIIBI"
Tema 7.2 CnocoOHOCTh MEePEYNCIIUTD
Tlprem u 31,2 | pyskumn nepcoHana roCTHHUIIBL
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Kon HanmMeHoBaHME OIIEHOYHOTO

cpcacTBa U NpCACTABJICHUC €TO B
IToxazaTenn OBJIaACHU A KOC

Kpatkoe
HAaNMMEHOBaH | PE3YHI
ue pazznena/ | prara

pe3yibTaTaMu 00ydeHUs

TEMBI =
o0yue Texymmi IIpomMexxyTouHas
TICIIATUIHHEI i Y P yr
HHS KOHTPOJIb aTTecTanus
a3MeIleHne
p . CrocoOHOCTh OCYIICCTBUTh
rocren Y poaesyto urpy "llpuem u
Hpaxriaecko | 134 erucTpalns HHIANBUIYAIbHBIX
e 3aganue Ne Ir)OCTeﬁpH H n”ﬂ Y [TucemenHO
2 Thyn ¢ 3aJaHue
CNOCOGHOCTE CPABHUTD (. 5.6, Ne [TpakTueckoe
MPEUMYILECTBA M HEIOCTATKH 38-42) 3alaHue K
7.1 NPOKUBAHUS B MHIUBUIYaIbHbBIX nudepeHnrpoBan
o 7.2 CPEICTBAX Pa3MeITICHHS HOMY 3auery: 1m.6.1,
. ouser 8-b, Ne 2

CrocoOHOCTh COCTaBUTh
MMCEMEHHYI0 HH()OPMAIIHIO JITIs
rocTei 00 yciryrax B TOCTUHHIIC

1

Pa3znen 8 MapkeTMHIOBbIC TEXHOJIOTHH M PEKJIaMa B TYpH3Me

Tema 8.1
CrocoO6HOCTh OnUcaTh OCHOBHBIE

MapxkeTuHr B

3 MapKETUHTOBbIC MOHATHS B
chepe Bonpocsr Ha

1,3,4 | Ttypusme

TypHu3Ma Occen. 5.5, | nuddepentupoBan

Y CnocoOHOCTh MOKa3aTh Ha z
[IpakTruecko Ne 7 HBIH 3a4eT (1. 6.1,

6,7,8 | mpaKkTHKE MOATOTOBKY

oumner 9-b, Ne 1
TYPIPOAYKTA K pealu3aliiu

e 3aganue Neo

1
Tema 8.2 3 CrniocoOHOCTH onucaTh pojb
Pex1ama B 1,3,4 | pexiaMbl B TYPUCTHYECKOM
v OusHece
TYPUCTUYECK
oM 56,7, | CmocobHoCTH KJ'IaCCI/I(bI/II_II/IPOBa’EL
SusHECe 8 BUJIBI PEKJIAMBI B TYPUCTHUECKON
WHIYCTPHUH
CriocobHOCTh ocymiecTBuTh coop | ITucemenno | IIpakTuueckoe
U aHaJIM3 JIaHHBIX B KOHKPETHOM | € 3aJlaHue 3aJjaHne K
sl MapKETUHTOBOM HCCJICIOBAHUH (m.5.6 Ne muddepeHIpoBaH
82 CriocoOHOCTb OLIEHUTH 43-47) HOMY 3auery: 11.6.1,
' MPAKTUYECKYIO IIEHHOCTh ouner 9-b, Ne 2
KOHKPETHOU PEKIIAMHOMI
KOMITAaHUHU

4 Onucanue Npoueaypbl OLleHUBAHUS

YpoBeHb 00pazoBaTENbHBIX JOCTHKEHUH OOy4aroluxcs MO AMCLUUIUIMHE OLIEHUBAETCS IO
yeThIpEX OaldbHOW IIKalle OLEHKAMHU: «OTJIUYHO», «XOPOILO», «YyJIOBIETBOPUTEILHO,
«HEYJIOBJIETBOPUTEIHHO" 10 OaibHOM cucTeMe MakcuManbHas cyMMa 0ajloB MO JUCLHUIUIMHE
paBHa 100 6amnam.

Texkymas arrectanus MO AWCUMILIMHE IPOBOAMUTCA C ILEJIBIO CHUCTEMATUYECKOW IPOBEPKHU
nocTkeHuil  oOywatonuxca. OObeKTaMH OLEHUBAaHUS  SBISIOTCA: CTENEHb yCBOEHUS
TEOPETUYECKUX 3HAHNN, YPOBEHb OBJIAJICHUS NMPAKTUYECKUMH YMEHUSMHU U HaBBIKAMM 10 BCEM
BUJaM ydeOHOW paldoThl, KauyecTBO BBINOJHEHUS CAMOCTOATEIbHOW paboThl, yueOHas
JUCLUUIUIMHA (AKTUBHOCTh Ha 3aHATHSX, CBOCBPEMEHHOCTb BBINOJHEHHS Pa3JIMYHBIX BHUIOB
3aJIaHUM, TTOCEIIAEMOCTh BCEX BHJIOB 3aHATHH IO aTTECTYEMOM TUCIUILINHE).
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[Ipy TpoBeneHUM TPOMEXKYTOUHOH aTTeCTAllMd OICHMBAETCS JIOCTMIKECHHE CTYICHTOM
3alUIAHUPOBAHHBIX [0 JUCLMIUIMHE PE3yJIbTaTOB OOydeHHs, O00ECHEeUMBAIOLIMX PpPEe3yJIbTaThl
OCBOCHHS 00pa3oBaTe’IbHON IporpaMMsel B 1esioM. OIeHKa Ha 3a4eTe BBICTABIACTCS C yYETOM
OLIEHOK, IIOJTYYEHHBIX IIPU MPOXOXKACHUU TEKYyLIeH aTTecTauuu (CTYAEHT JOMYyCKaeTcs K 3a4eTy
Py YCIOBUM MONy4eHHs UM He MeHee 41 Oamna mo GanpHOW cHCTEME IpPU MPOXOXKIACHUHU
TEKyILEH aTTecTalum).

Kpurtepuu onieHHBaHus YCTHOIO OTBeTa

(oLleHOYHBIE CPEACTBA: YCTHBIM ompoc B ¢opMme coOeceloBaHMsl, BBINOJIHEHHE MUCbMEHHBIX
3a/IaHui, TECTUPOBAHUE).

S Gann0B - OTBET IOKa3blBaeT IPOYHbIE 3HAHMS OCHOBHBIX IIPOLIECCOB HM3y4aeMOil
OpeIMETHOW O0JIACTH, OTJIMYAeTCS TJIyOMHOW M TIOJHOTOH pAacCKpBITUS TEMBI; BIIAJCHUE
TEPMUHOJIOTHUECKUM  allaparoM; YMEHHE OOBACHATh CYIIHOCTb, SBJIECHUH, IIPOLIECCOB,
COOBITHH, NlenaTh BBIBOABI M OOOOIIEHUS, aBaTh apryMEHTHPOBAHHBIE OTBETHI, MPHUBOIHMTH
IpUMeEpbI; CBOOOHOE BIIAJIEHUE MOHOJIOTMYECKOH peubto, JIOTMYHOCTh U MOCJIE0BATEIbHOCTh
OTBETA; YMEHHE IPUBOAUTH PUMEPBI COBPEMEHHBIX MPo0IeM U3ydyaeMoil 00JIacTH.

4 6as1a - OTBET, OOHAPYKUBAIOIMI IPOYHbIE 3HAHUS OCHOBHBIX IIPOLIECCOB U3yyaeMon
NOPEIMETHOW OO0JIACTH, OTJIMYAeTCS TJIyOMHOW M TIOJMHOTOH pPACKpBITUS TEMBI; BIIAJCHUE
TEPMUHOJIOTHUECKUM  allaparoM; YMEHHE OOBACHATh CYIIHOCTb, SBJICHUH, IPOLIECCOB,
COOBITHH, NlenaTh BHIBOABI M OOOOIIEHUS, aBaTh apryMEHTHPOBAaHHBIC OTBETHI, IMPUBOAUTH
IpUMeEpbl; CBOOOHOE BIIaJIEHUE MOHOJIOTHYECKON peublo, JIOTMYHOCTh U MOCIIEA0BATENIbHOCTh
orBeTta. OHAKO JOMYCKAETCs O/IHA - IBE HETOYHOCTH B OTBETE.

3 6ajua — OTBET, CBUJETEIBCTBYIOUIMI B OCHOBHOM O 3HAHUU IPOLECCOB M3ydaeMOM
IpeIMETHOM 001aCTH, OTINYAIOIINIACS HETOCTATOYHOH ITyOWHOW U TIOJTHOTON PAaCKPBITHS TEMBI;
3HAaHUEM OCHOBHBIX BOIPOCOB TE€OPHH; CJIab0 c(hOPMUPOBAHHBIMH HABBIKAMH aHAJIM3a SBJICHUM,
IPOIIECCOB, HEIOCTATOYHBIM YMEHHEM JaBaTh AapryMEHTHPOBAaHHBIE OTBETHI M MPHUBOAUTH
IpUMEpbI; HEJOCTATOYHO CBOOOAHBIM BIIAJIEGHUEM MOHOJIOIMYECKOW pPEUbl0, JIOTMMHOCTBIO U
MIOCJIEIOBATEIBHOCTBIO OTBETa. JlomycKaeTcss HECKOJIBKO OIIMOOK B COJEPKAHWU OTBETA;
HEYMEHHE NPUBECTH IpPUMEp pa3BUTHUS CUTyalMM, MPOBECTH CBA3b C APYTUMH acleKTaMu
U3y4aeMoi 00JIacTH.

2 fajula — OTBeT, OOHApPYKUBAIOIIMKA HE3HAHHE MPOLIECCOB M3ydaeMoil MpenaMeTHOMH
00J1acTH, OTIMYAIOUINICA HETITYOOKHM pAacKpBITHEM TEMBbl; HE3HAHHEM OCHOBHBIX BOIPOCOB
TEOpHH, HEeC(OPMHUPOBAHHBIMU HABBIKAMM aHAIM3a SIBIECHUH, MPOLIECCOB; HEYMEHUEM J1aBaTh
apryMEHTHPOBAaHHBIC OTBETHI, CIAOBIM BIIAQJICHUEM MOHOJOTHYECKOW pPEUYbI0, OTCYTCTBHEM
JIOTMYHOCTH U TOCJIE0BaTeNIbHOCTHU. JlomyckaloTes cepbe3Hble OUIMOKH B COAEPIKaHUM OTBETA;
HE3HaHUE COBPEMEHHOW MPOOIeMaTHKH N3y4aeMOi 001acTH.

Kpurepun oneHuBaHus NHCbMEHHOH PadoOThI
(OLIEHOYHBIE CPEICTBA: KOHTPOJIbHAS paboTa).

S 0ami0B - CTyIEHT BbIpa3ui CBOE MHEHHE MO C(HOPMYIMPOBAHHOH mpolbieme,
apryMeHTHpOBaJl €ro, TOUYHO OIPEIETUB €€ coJiepKaHue U coctapisoomue. [Ipodiema packpsita
HOJTHOCTBIO, BBIBOJBI 00OCHOBaHbI. IIpuBeeHBI NaHHBIE OTEUECTBEHHOM U 3apyOexHOM
JUTEPaTyphl, CTATUCTHYECKHE CBEACHWs, HH(OpMAIs HOPMATHBHO-TIPABOBOTO XapaKTepa.
CryneHT BiaJeeT HaBBIKOM CaMOCTOSITEIbHOM paboThl MO 3aJaHHOM TeMme, MeToJaMHu U
NpUeMaMH aHaJIW3a TEOPETHYECKHX W/WIIM TPAKTUYECKUX AacleKTOB H3y4aeMoi 00JacTy.
@DakTHYECKMX OLIMOOK, CBS3aHHBIX C MOHMMAaHUEM IMpoOJieMbl, HET; rpaduyeckun pabdora
odopmIIeHa TPaBUITBHO.

4 oOanna - paboTa XapaKTepU3yeTCs CMBICIOBOM IEIBbHOCTBIO, CBSI3HOCTBIO U
MIOCJIEIOBATEIFHOCTBIO M3JIOKEHUS; JOMYIIeHO He Oojiee | ommOKM mpu OOBSICHEHHH CMBICIIA
win coxepkanust npoOinemsl. [IpoGiema packpeita. He Bce BBIBOABI CAETaHb W/WIN
000CHOBaHEHI. J{J1s1 apryMeHTaIly IPUBOIATCS JAHHBIE OTEUYECTBEHHBIX U 3apyOeKHBIX aBTOPOB.
[TponeMOHCTpPUPOBAaHBl HUCCIEAOBATENLCKUE YMEHHUS U HaBbIKM. DaKTHYECKUX OIIMOOK,
CBSI3aHHBIX C TIOHMMAaHWEM TIpoOieMbl, HeT. JlomymieHsl OIHa-IBE OIMOKH B O(QOPMIICHHU
paboTHI.
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3 0ai1a — CTYICHT MPOBOAMT JOCTATOYHO CAMOCTOSITEIbHBINA aHAIN3 OCHOBHBIX JTaIoB
U CMBICJIOBBIX COCTaBISIONIMX IPOOJIEMBbI; TOHMMAeT O0a30BbIE OCHOBBI M TEOPETUYECKOE
o0ocHOBaHME BBIOpaHHOU TeMmbl. [IpoOrema packpbiTa HE MOJHOCTHIO. BBIBOIBI HE CIENaHbBI
/WM BBIBOJIBI He oOocHOBaHbI [IpoBemeH aHanmu3 TpoOJIeMbl 0e3  MPHUBICYCHUS
JIOTIOJTHUTENBHON nuTepaTypsl. JonymieHno He Oonee 2 ommOOK B CMBICIE WM COJEPKAHUU
po0JeMbl, 0hOPMIICHHH PabOTHI.

2 faJsu1a - paboTa mpeaCcTaBIsIeT CO0O0M NepecKa3aHHbIA WM MOJTHOCTHIO TIeperCaHHbIN
UCXOJIHBIN TEKCT 0e3 KakuX Obl TO HU OBUIO KOMMEHTapHueB, aHanu3a. He packpeita CTpykTypa u
TeopeThyeckas cocTapisionias Tembl. [Ipobmema He packpeita. BBIBOABI OTCYTCTBYIOT.
JomymieHo tpu win 0oliee TpeX OMMOOK B CMBICIIOBOM COJIEPYKAHUH PACKPBIBAEMOU MPOOIIEMBI,
B o(popmiieHnn pabOTHI.

Kpurepnu onieHuBaHus TeCTOBOTO 33/ IaHUS

Ouenka OtanyHO Xopomio VY nosnerBoputenbHO | HeynoBiaeTBOpUTEIBHO
KomungectBo
0 ot 76% 1o o 0
IIPAaBUIbHBIX 91 % u=> 90.9 % He MeHee 61% MeHee 61%
OTBETOB ’

Kpurtepuu BhicTaB/IeHHsI OLIEHKH CTYE€HTY Ha 3a4eTe/IK3aMeHe
(OLICHOUYHBIC CPENCTBA: YCTHBIH ompoc B (opMe cobeceloBaHMs, BBIIOJIHECHHUE MHChMEHHBIX
3aJ1aHuil)

O1eHka 1o
MIPOMEKYTOYHOMN XapaKTepuUCTUKA YPOBHSI OCBOCHUS AUCLIUIUIAHBI

aTTecTaluu
CryneHt JIEMOHCTPHPYET c(hopMHUPOBaHHOCTH JUCITUTLTHHAPHBIX
KOMIICTCHIIMA Ha WTOTOBOM YyPOBHE: OOHApyXXHBacT BCECTOPOHHEE,
CHUCTEeMaTUYEeCKOe UM TIIyOOKOe 3HaHHWE Yy4eOHOTO MaTepuania, yMEeeT TECHO

«3a4TeEHOY / YBSI3BIBATh TEOPUIO C TPAKTUKOHM, CBOOOIHO CIIPaBISETCS C 3aJavyaMH,

«OTJIIMYHO» BONPOCAMH W JAPYTUMH BHIAaMH TIpUMEHEHHS 3HaHWUH, TpPUYEM He

3aTpyaHACTCA € OTBETOM IIpU BUAOU3MCHCHHU SaI[aHHﬁ, IMpaBUJIBHO
000CHOBBIBAET MNPUHATOC PCIICHUC, BJIAACCT PAa3HOCTOPOHHUMU HaBbIKAMU
1 IIPUCMAMU BBITIOJIHCHUS ITPAKTUYCCKUX 3aa4.

CryneHT  AeMOHCTpUpyeT  COPMHPOBAaHHOCTh  JAMCIUILTHHAPHBIX
KOMIIETEHIIMMA HA CPETHEM YPOBHE: OCHOBHBIE 3HAHMSI, YMEHUS OCBOCHBI, HO
JIOITyCKAIOTCSl HE3HAUMTENbHbIE OINMOKHM, HETOYHOCTH, 3aTPyAHEHHs NpU
AHAINTUYECKUX OIepalysx, IEepeHoce 3HAaHMH W YMEHUH Ha HOBBIE,
HECTaHJAPTHBIE CUTYalUH.

«3a4TEHOY /
«XOPOIIIOY

CryneHt JEMOHCTPUPYET c(OpMHPOBAHHOCTH JUCHUIUIMHAPHBIX
KOMIIETCHIMH Ha 0a30BOM YpOBHE: MMEET 3HaHHMS TOJBKO OCHOBHOI'O
MaTrepuaa, HO HE YCBOUJI €ro JETAJIEH, B X0/1€ KOHTPOJIbHBIX MEPOIPHUITHH

«3a4TeHO» / J0IMyCKaroTCA SHAYUTCIIbHBIC OHH/I6KI/I, HEAOCTAaTOYHO IMpaBUJIbHBIC
«YIIOBJIETBOPUTEIILHO» | (OPMYJIMPOBKM, HAapyLIEHUs] JIOTMYECKOH  MOCIEAOBAaTEIbHOCTH B
W3JI0KEHUM TPOTPaMMHOTO MaTepualla, WCHBITBIBAECT 3aTPyOHEHHS IPH
BBIMTOJIHEHUW TPAKTUYECKUX paboT, MpH ONEPUPOBAHWUHM 3HAHHAMHU U
YMCHHMAMMU ITPU UX TIEPEHOCEC HA HOBBLIC CUTYallN.

CryneHT  AeMOHCTpUpyeT  COPMHPOBAHHOCTh  AMCHUILTMHAPHBIX
KOMIIETEHIIMA Ha YypOBHE HWKE 0a30BOTO: BBIABISIETCS MOJHOE WIIH

«HE 3a4TCHOY / MPAaKTHYECKH IIOJIHOE OTCYTCTBHE 3HAHWHM  3HAYMTENBHOM  YacTH
«HEYIOBJIETBOPUTEIBHO» | MPOrPaMMHOIO MaTepHaja, CTYyJeHT JIOMyCKaeT CYyLIeCTBEHHBIC OIIMOKH,
HEYBEPEHHO, C OONBIIMMH 3aTPYAHECHUSIMHU BBIIOJIHSET TNPAKTUIECKHE
paboThl, yMEHHS M HABBIKM HE CHOPMHUPOBAHBIL.
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5.

IIpumMepbl OLIEHOYHBIX CPEACTB IJIA MPOBEACHHUS TEKYyIel aTTecTaAlun

5.1 Bonpocsl ai1st codecenoBanusi (yCTHOIO 0OIpoca):

[EEN

. When did tourism originate?

. How did people travel in the middle ages?

. How many travelers arrive in destinations across the world every year?

. When did the idea of tourism as a pleasant way to spend your time originate?
. Where does the word "tour" come from?

. What are the main advantages of package holidays?

. What are the 4 types of tour operator?

. Where do tour operators buy the components?

. What are the typical travel agency products?

. How can you raise your customer's awareness of the products your agency offers?
. How do you investigate the customer's needs?

. In which case does a sales consultant do most of the talking?

. What responsibilities do tourist information officers have?

. Describe the duties of resort reps.

. Give examples of the questions from a careers questionnaire.

. What are the names of the main tourist companies in your country?
. What influence does tourism have on the modern world?

. How many jobs in tourism can you think of?

. What countries have you visited as a tourist?

. What are the most common questions you can be asked during a job interview?
. Tourism correspondence: what types of letters do you know?

. What is the difference between formal and informal letters?

. What expressions do you use to make an enquiry?

. Describe the layout of an official email.

. What should you do to order a hotel room?

. How do you cancel a booking?

. What facilities can you use in a hotel?

. How can you make changes to your room reservations?

. What do you need to do to upgrade your room?

. In what case should you consider buying some form of travel insurance?
. Describe the responsibilities of room service attendant.

. How should you organize offering meals in a hotel?

. How do you order meals on the phone?

. What types of transport do you know?

. Describe the airport procedures.

. What types of transport are not environmentally friendly?

. Is rail travel a convenient mode of transport? Describe it.

. Compare charter airlines and regular airlines.

. Is luggage allowance limited on trains?

. Why does it take time to check in for flights?

. What types of transport have guaranteed departure and arrival times?
. What types of hotels do you know?

. Describe B&B

. What is the cheapest kind of accommodation?

. What is glamping?

. Where do you usually stay when you go on holiday?

. How do guesthouses and B&Bs differ from hotels?

. How do you complete a hotel registration form?

. How are hotels usually categorized?

. Describe 5-star luxury accommodation.
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50. What categories do tourism organizations fall into?
51. What does the World Tourism Organization promote?
52. How many branches do independent companies usually have?
53. What is marketing?

54. What is advertising?

55. Give an example of promotion.

56. Name the 4 Ps of the marketing mix.

57. Give 3 examples of advertizing media.

58. What is market segmentation?

59. Do banners always reach the target customers?

60. How do you choose your target customers?

5.2 Temsl pedepaToB

1. The components of tourism industry.

2. New trends in the travel industry.

3. Careers in tourism

4 Classification of catering establishments.
4. Eating out: modern trends.

5. Tourism and culture.

6. Managing people and money.

7. Tourism marketing.

5.3 IIpumepsl TECTOBBIX 3aaHUIM
Bapuanr 1

Read the text about the origins of tourism.

People have always travelled. The first tribes were nomadic and travelled from one place
to another to find food.

Armies travelled to conquer other countries, to defend their own borders from invaders,
or to defend places like Jerusalem (in the case of the Crusaders).

In the Middle Ages, pilgrims travelled to faraway churches so they could worship their
saints. They were, perhaps, the first tourists as they were peaceful and just needed food and
shelter along the way. In England, inns were built along the most important routes to places such
as Canterbury where pilgrims went to pray at the shrine of St. Thomas More.

Even if the original pilgrims gave rise to the first kind of tourism industry, they were not
meant for pleasure and travelling conditions were hard.

The idea of tourism as a pleasant way to spend your time originated towards the end of
the 17" century when the term “Grand Tour» first appeared.

The Grand Tour was the traditional European trip taken by mainly British aristocratic
young men during the 17", 18" and 19" centuries to the most important cities of Europe, such as
Paris, Rome, Venice, to study classical art and architecture.

Bapuant 2
Below are the questions that a travel agent might ask his/her client. Convert these closed
questions into open ones:

a) Do you want to be in the USA for two weeks?

b) Are you interested in visiting Las Vegas?
c) Do you want to stay in hotels?

d) Are you travelling in a group?

e) Can you go in the spring?
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f) Are you prepared to pay a lot of money?

Bapuanr 3
Insert the missing phrases instead of figures into the following conversation:
- Good morning, Ms Brown. Please take a seat.

- Thank you. Can you tell me about your ..1.. ?
- | have a degree in Public Relations from the University of Rome.

- OK. I see that you can speak ..2.. Italian, English and Chinese. You are also good at
Spanish and French. Brighton has a lot of tourists all year round so languages are very useful.
People come here from all over the world.

- That’s why I chose to move to Brighton. It’s so exciting.
- But, so is London. So, could you tell me why you want to work with us?

- I want to live near the sea. London is OK, but | want to be out of the city. When | read
..3.. and the information about your hotel, it seemed ..4.. .

- Why do you think you would be good ..5.. ?

- | think you need young people in an industry like this. You also need a qualified
manager and | have ..6.. .

- OK, Ms Brown. It has been a pleasure talking to you. ..7.. .

- Thank you.

The missing phrases:
a lot of experience; We’ll be in touch; the ideal job for me; for the job; fluent; job advert;
qualifications.

Bapuant 4
Make up an enquiry about the hotel you want to stay at.

Bapuant 5
Give typical examples of :
a) serviced accommodation
b) self-catering accommodation
c) hotel services
d) hotel facilities

Bapuanr 6
You are going to take a coach tour. Below are information questions. Answer them. You may
extend the dialogue:

- Where exactly does the tour go?

- How many people can fit in a (type of a car)?

- Am | covered in case of an accident?

- Can you tell me what time the coach leaves?

- What time does the coach arrive in (city)?

- Can | have some information about departures/arrival times to/in...?
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Bapuant 7

Think about each type of accommodation given below. Write (say) if it is serviced (meals
are provided) or self-catering (you cook your own meals)? Some types will fit into either
category:

apartment; bed and breakfast; campsite; caravan; chalet; country house; cruise ship;
farmhouse; guesthouse; hostel; hotel; lodge; log cabin; motel; university hall of residence; villa.

BapuanT 8

a) Answer the following questions:

1. Give several examples of advertising media.

2. What is the difference between advertising and promotion?

3. How should you choose your target customer?

4. How would you advertise a holiday for a big family who want an all inclusive package
holiday?

b) How would you market a holiday for a group of friends looking for a last minute offer?
Bpewms BbimonHeHus — 20 MUHYT.

5.4 Ilpumepsnl 3a1aHNH )11 KOHTPOJbHOUH PadoThI

Bapuanr 1. 3ananue 1.

Explain the difference between travel and journey. Give examples. What variant would you
choose if you decided to go on holidays? Give your reasons.

Bapuant 1. 3aganue 2.
Roleplay your impressions from a voyage with your partner. Use as much active vocabulary as
possible.

BapuanT 2. 3aganue 1.
1. Roleplay discussing the difference between the work of a tour operator and a tour agent. Use
an informal style of the conversation.
2. Translate the following expressions into Russian:
a) Customer service

b) Interpersonal skills

c) Self-sufficiency

d) Good timekeeper

e) Entry-level post

f) Minimum national wage
g) Clean driving license
h) Technical-level post

i) Physically strenuous

j) Unsociable hours

Bapuant 3. 3aganue 1.
Put the verbs and nouns together to make new phrases:
1. Draw up 2. Make
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Manage
Run

Set up
Take
Bookings
Equipment
Errands
Rotas
Staff

The beds
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Bapuant 3. 3anganue 2
Work with a partner and ask and answer questions to find out which role you are most suitable for.

Bapuanrt 4. 3ananue 1

Match the sentences (1-4) to the responses (a-d) to form mini-dialogues. Make up a similar dialogue
about yourself.

1. My friend and | would like to go to Paris on holiday, but we don't have much money.

2. What about going to Italy this summer? The kids will love it.

3. Let's go around Cornwell next month. We could spend a week there.

4. Could you book a room for 2 nights for me?

A Good idea! We can sleep in B&Bs. It won't be too expensive and it will be interesting.

B Yes, sure! There's a good hotel near our office.

C Mm, yes. But a hotel might be too expensive. Why don't we look for a self-catering apartment for
four?

D Why don't you go to a youth hostel? You can sleep in a dorm and cook your own meals.

Bapuanrt 5. 3ananue 1
Speak on the airline industry:
- traditional airlines
- low-cost airlines
- the difference between scheduled flights and charter flights

Bapuanrt 6. 3ananue 1

Read the beginning of the text and finish it off, describing each star category.

Depending on the range of services and facilities on offer, a hotel can be classified as 1-star through
to 5-star. The star rating system is the classification that is used most around the world...

Bapuant 7. 3ananue 1

Match the terms with the correct definitions:
1. Advertising

2. Promotion

3. Marketing

a) It keeps a product or service in the mind of customers and helps stimulate their demand for it
b) It makes sure that customers buy a product or service by understanding and meeting their needs
c) It brings a product or service to the attention of customers through the media to persuade them to
buy it

5.5 Tembl 3cce

1. The origins of tourism.

2. Package tours.

3. Tourism-related employment.

4. Problems of customer satisfaction

5. Fly-and-drive tours

6. Types of accommodation

7. Advertising in tourism

5.6 3apanus 11 OLEHKH YPOBHS NPAKTHYECKOH MOATOTOBKH (TEKYIIM KOHTPOJIb)
1. Analyze the stages of tourism: its origination and development.

2. Explain the idea of tourism in written form.

3. Explain the difference between excursion and cruise in written form.
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4. Describe different holidays you have had.

5. Classify the types of tourism.

6. Describe the main features of tourism industry.

7. Make up a conversation between a tour agent and a customer.

8. Make up a conversation between a tour operator and a customer.
9. Make up an agreement with a hotel company.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

Bring in some examples of holiday brochures.
Give an example of a package holiday.

Describe the functions of a travel agency.

Give advice on visa and passport applications.
Make up Careers Questionnaire.

Make up a job interview.

Compare the functions of airline check-in clerk and hotel receptionist.
Interview a hotel porter.

Discuss pros and cons of working as a resort rep.
Make up a request for a brochure.

Make up an enquiry.

Send an enclosing material.

Offer further help to your customer.

Give some sentence patterns asking for reservation.
Cancel your booking.

Make up a letter of complaint.

Write down booking a room in a hotel.

Make up check-in documents.

Organize receiving guests.

Classify eating places in a hotel.

Make up a written dialogue ordering meal.
Evaluate room service in a hotel.

Choose a place to eat.

Speak on the role of transport in tourism.

Choose the type of transport to go on holiday.
Describe your voyage.

Write down your impressions from travelling by train.
Give your reasons for travelling by plane.

Describe types of accommodation.

Give reasons for choosing accommaodation.
Describe your hotel room.

Describe hotel classifications.

Make up written information about hotel services.
Give an example of marketing research.

How do you prepare your tourism product for realization?
Advertise a holiday.

Advertise a hotel.

Compare marketing and advertising.

6. IIpuMepsbI OLIEHOYHBIX CPE/ICTB A/l NPOBeAeHUs MPOMEKYTOYHOM aTTecTalNu
6.1 Bapuanrtsl OmJ1eToB 1)1 1 depeHIIHPOBAHHOIO 3a4eTa:

buier 1

1. Speak on the history of tourism

2. Roleplay discussing different kinds of holidays

3. Translate the questions into English and answer them:

a) Yro takoe Typomnepatop?
0) UTo UMEHHO BXOJWT B 00s3aHHOCTH TyporiepaTopa?
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B) OTBeUaeT M Typoreparop 3a MUTaHue TypucTa?
r) UTo BXOAUT B MOJIHBIN MaKET yCIYT, MPEAOCTABISIEMBIX TypOIEpaTOpOM?
n) Kak nmonro typoneparop paboTaer ¢ KIMEHTOM?
buaer 1-a
1. Compare the stages of development of tourism in Russia and some European countries
2. Translate the sentences into Russian:
a) People have always travelled.
b) The first tribes were nomadic and travelled from one place to another to find food.
) The idea of tourism as a pleasant way to spend your time originated towards the end of the
17th century.
3. Develop the ideas above.

buaer 2
1. Speak on the work of tour agents
2. Discuss the differences between travel agents and tour operators
3. Read the text and translate it into Russian:
WHAT IS A TOUR OPERATOR

A tour operator is a person responsible for actual planning of the trip. He is the one who
reserves the tickets, hotels, transportation, destination and even meals. Sometimes they might even
arrange a tour guide to guide you through your destination. So we can say that a tour operative
offers a complete package. A tour operative is involved in your vacation right from the planning of
your trip to the point you return home. He works for you throughout your holiday and he reaps the
maximum benefit from your deal.
buer 2-a
1. Speak on the work of travel agents
2. Read the text and translate it into Russian:

WHAT IS A TOUR OPERATOR

A tour operator is a person responsible for actual planning of the trip. He is the one who
reserves the tickets, hotels, transportation, destination and even meals. Sometimes they might even
arrange a tour guide to guide you through your destination. So we can say that a tour operative
offers a complete package. A tour operative is involved in your vacation right from the planning of
your trip to the point you return home. He works for you throughout your holiday and he reaps the
maximum benefit from your deal.

Buaer 3
1. Speak on tour operation being a risky business.
2. Roleplay a conversation between a customer and a travel agent.
3. Add some more advantages to the list below:
- The main advantages of package holidays are: they are cheaper than if you buy each
component separately
- Customers know how much their holiday will cost before leaving home
- Customers do not have to spend time buying each component separately

buier 4

Answer the following questions:

1. give examples of some people' s perceptions of the tourist industry.
2. Describe the nature of employment in the industry.

3. What kind of people are suited to the industry?

4. How to get a job in the tourist industry?

buaer 4-a

1. Give examples of professions in tourism.

2. Give practical advice to job applicants (tourism).
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buaer 5

Fill in the registration form:

HOTEL INTERCONTINENTAL

PARIS

(1) Surname: .......oooviiiiii i
First name: .......ccooiiiiiii e,

(1) AdAresS:......coiniiii i

(2) City: ool Country: ........cceoeu.........Postal Code: ................
(3)  Type of room: single room  double room  single occupancy

double room with bath / shower / bath & shower
(4)  Type of board: full board half board B&B

(5)  Arrival Date: .............Departure Date: .............. Total: ...... nights

| authorize the Paris Intercontinental Hotel to charge my credit card with the full amount due.
(6)  Credit Card type: ................ Signature: ................. Room number: .........
buiaer 5-a

1. What documentation do you know in tourism?
2. Think of possible addresses to the following letters:

Dear Ms Okada

Please could you reserve two Executive Grade rooms from 3 June to 18 June inclusive for
Mr. P.R. Dell and Ms B. Newsome?

| would be grateful if you could confirm these reservations by return.

With best regards

Beth Cowan

Dear Sir/Madam

We are holding our annual conference this year in Kyoto and are looking for a hotel which
can offer us accommodation and conference facilities from Thursday 14 November to about 4.00
p.m. on Sunday 17 November.

We require accommodation and full board for 60 delegates, 15 of whom will be
accompanied by their wives. Therefore, we will need 45 single and 15 double rooms for three
nights. We would also like coffee and tea to be served to the delegates mid-morning and mid-
afternoon on each day of the conference.

For the sessions we will need a room with full conference facilities, that can accommodate
60 to 70 people.

Please would you send us a list of your tariffs and let us know what discounts you allow for
block bookings?

Yours faithfully

W. Herron (Ms)

bujer 6

You have just ordered some meal in your room. Describe the service you will receive from the
room service attendant. Role play the dialogue with him/her.

buJer 6-a

1. Describe places to eat in a restaurant.

2. Work with a partner to design a three-course menu. Give a choice of two or three dishes for each
course. Make sure you know what’s in the dishes. Take turns to be customer and server. Practice
explaining the dishes to your partner.

3. Work with a different partner. Take turns to be customer and server.
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buaer 7

Which type of transport:
Can be quite expensive if you travel overnight?

1.

2
3
4
5.
6
7
8
9

Has a low environmental impact?

Has a luxury version with all-inclusive packages?

Has limits on passenger luggage?

Has long security checks?

Has unpredictable arrival times?

Is convenient because you can choose your own route?

Is not environmentally friendly?

Operates between mainlands or islands?

10. Has guaranteed departure and arrival times?

buaer 7-a
1. Which type of transport:
Can be quite expensive if you travel overnight?

a)
b)
c)
d)
e)
f)
9)
h)
i)
)

Has a low environmental impact?

Has a luxury version with all-inclusive packages?

Has limits on passenger luggage?

Has long security checks?

Has unpredictable arrival times?

Is convenient because you can choose your own route?

Is not environmentally friendly?

Operates between mainlands or islands?

Has guaranteed departure and arrival times?

2. Complete the sentences with the missing prepositions:

a)

b)

c)

Don’t go....

... big cities....car. Go....train. It will take you....the
heart of the city and then you can see the most important sights.....bus.

My class is going.....a school trip next week. We are going
...Stratford-upon-Avon.... coach.

I have to go

I’m going....plane.

Bbuaer 8

a business trip next week. I’'m going....Berlin and

Roleplay finding out from your partners whether they:
- like camping
- know someone who works in a hotel
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- stayed in a hotel last year

- can name 3 different types of accommodation

- has stayed in a 3-star hotel

- would like to work on a cruise ship
buJer 8-a
1. Read the text about accommodation services and facilities and translate it into Russian.

The kind of facilities and services available to you on holiday varies greatly according to
your choice of accommodation. Catered such as hotels, guest houses, B&Bs is generally categorized
using a star system which varies from country to country.

Generally one star tends to indicate basic accommodation, offering basic facilities, such as
en suite bathrooms and TVs in all rooms and services such as daily room cleaning.

Two stars may additionally offer guests complimentary toiletries such as shower gel and a
reading light.

Three star hotels often also provide a hairdryer and telephone in every room as well as
internet access, and the hotel reception is staffed for around 14 hours.

The reception of a four star hotel should be manned for up to 18 hours, have a refrigerator
mini-bar or room service for drinks.

Finally five star luxury accommodation should offer a reception area staffed 24/7 by
multilingual staff, a doorman to welcome guests, a porter to take luggage to your room and a safe in
the room for valuables.

2. Answer the following questions:
1) How can you describe the choice of tourist accommodation nowadays?
2) Are hotels accomodation at the high end of the market?
3) Describe several types of economy accommaodations.
4) When can you visit a time share?
5) Where do you place a sender’s address?
6) What kind of accomodation does private holiday rental offer?

Buner 9
Answer the questions:
1. Give three examples of advertising media.
Give an example of promotion
Name the four Ps of the marketing mix.
Name the fifth P.
Name the process of grouping together people with similar needs and wants in marketing.
6. Give three examples of this.
bujer 9-a
1. You are the marketing team for a big travel company. Choose your target customer and write an
advert marketing the holiday to them. Remember the 4 Ps (Product, Place, Price and Promotion)
and decide what media to advertise through.
2. Answer the following questions:
1) Give examples of advertising media.
2) What is the difference between advertising and promotion?
3) How should you choose your target customer?
4) How would you advertise a holiday for a big family who want an all inclusive
package holiday?
5) How would you market a holiday for a group of friends looking for a last minute
offer?

arwn

6.2 IIpuMepbl TECTOBBIX 3aaHUM
Bapuant 1
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Match the type of tourism with its definition. Translate the sentences into Russian:

1.

©CoOoN RN

Adventure tourism
Culture tourism
Ecotourism
Educational tourism
Gap year tourism
Health tourism
Recreational tourism
Religious tourism
Sport tourism

10. Winter tourism

a) Holidays to resorts where there is snow

b) To celebrate religious event or visit important religious places
c) To explore distant places or do extreme activities

d) To learn about history, art and people’s lifestyles

e) To learn something

f) To look after your body and mind

g) To play or watch different sporting events

h) To take ethical and responsible trips to natural environments

i) To relax and have fun

J) When young people go backpacking or do voluntary work between school and university

Bapuanr 2

Decide if the sentences are true (T) or false (F):

1.
2.

5.
6.

All travel agencies are the same so it does not matter which one a client uses

Travel agents are professionals who provide value by helping save time and
money

Because of the Internet, people will not use travel agencies in the future

The Internet is a valuable resource, but it cannot replace the expertise,
guidance, and personal service of a travel agent

Travel agents do not support use of the Internet

Young people do not use travel agents

Translate the questions into English and answer them:

I L O A

TypareHra?

BapuanT 3

Yto Takoe areur?

Urto Takoe TypareHT?

TypareHT 3aHUMaeTCs MPOAAXKEH TYPUCTUYECKUX MMaKETOB KITUEHTaM?

Kak IMEHHO TypareHT MOXET BaM IMOMOYb?

UYTo M3MEHWIOCH B TIPEIIOYTCHHSX KIIUESHTOB C TIOSIBIICHUEM caMoo0cTyKuBaHus B MIHTepHeTe?

Kakass xareropusi KJIMEHTOB U IOYEMY IO-IIPEKHEMY MPEINOYUTAET IMOJB30BATHCA YCIyraMu
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Complete the sentences with the following jobs:
Flight attendant; receptionist; bartender; entertainer; waiter/waitress; travel agent; chef

1. The ...... made a great cocktail using orange juice, lemon and strawberries.

2. The ...... booked us a package holiday to Turkey.

3. There was always something fun to watch in the hotel in the evening thanks to the
4 I ordered a pizza but the ...... brought me a sandwich.

5. I felt sick on the plane so the ...... gave me a drink.

6 We chose this restaurant because of the famous French .........

7 They ...... welcomed the group to the hotel.

Bapuanrt 4
Complete the travel agent's booking form with the necessary information:
AURORA TRAVEL AGENCY BOOKING FORM

Type of holiday:
package () flightonly () accommodation () other (please specify) ( )
Destination:
Specific dates:
Type of accommodation:
Transfers:
Bapuant 5
Make up an enquiry for a 5-star hotel in New York for yourself, your wife (husband) and two

children. Ask about the hotel facilities. Give exact dates and agree to confirm in writing.

Bpewms BeimonHeHus - 15 MUHYT.
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