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1. OBIIIASI XAPAKTEPUCTHUKA ITPOT'PAMMbBI YYEFHOM JIUCITATIIMHBI
1.1. MecTo TUCHUIIMHBI B CTPYKTYPe OCHOBHOI NMpo¢ecCHOHATbHOM
o0pa3oBaTe/IbHON MPOrPaMMbI:

VYyebHas OUCIHUILIMHA

orcd 03. Huwocmpawnuvlii  a3biK 6  NPOhecCUOHATIbHOL

OdesimenbHOCMU  SIBIIIETCS. 9acThIO MPUMEpPHOU OCHOBHOW 00pa3oBaTelbHONW MPOrpaMMbI B
coorBercTBUM ¢ PI'OC CIIO o crrermansaoctd 43.02.14 ["'ocmunuunoe oeino.

1.2. Heab u niiaHupyembie pe3yabTAThl 0CBOEHUS] TUCHUILINHBI:

[To wroram OCBOCHMS JHUCLHUIUIMHBI, OOYyYaIOUIUECS JOJDKHBI IPOJASMOHCTPHUPOBATH
pe3ynbTaThl 00y4deHwus!, COOTHeCEHHbIE ¢ pe3ynbTaramu ocBoeHust OOII CIIO, npuBencHHBIC B

TadJIHLIE.
Kon
OK, 3HaHun YMenun
K
OK.2, 0COOEHHOCTH MPOU3HOLLIECHUS MOHUMATh OO CMBICI IPOU3HECEHHBIX
OK.3, JEKCHYECKUI MUHUMYM, BBICKa3bIBaHUI Ha OBITOBBIC U
OK.S, | oTHOCAIIMICS K ONUCAHUIO pohecCuOHANbHBIE TEMBI,
OK.9, | npeaMeToB, CpEJICTB U IPOLIECCOB CTPOUTH NMPOCTHIEC BHICKA3bIBAHUS O CeOe U
OK.10 | npodeccuoHanbHOMN EATEIBHOCTH 0 CcBOEH MpodecCHOHATbHOM 1EATEIIbHOCTH

OCHOBHBIE 001eyTTOTPEeOUTEIbHbBIE
rinarosbl (ObITOBAs U
npodecCuoHaIbHAS JICKCUKA)

MIpaBWJIa TOCTPOCHUS MTPOCTHIX U
CJIOKHBIX IPEUIOKEHUMN.

OCHOBHEIE ITPaBHJIa, HEOOXOAUMBIE
JUTSI IOHUMaHUS TEKCTOB T10
npodeccnoHanbHOM TeMaTHKe

nexcuyeckuit (1200-1400
JIEKCUYECKUX EIMHHUII) U
rpaMMaTU4YeCKUl MUHUMYM,
HEOOXOUMBIN TSI YTCHUS U TIEPEeBOIa
(co cioBapém) HHOCTPAHHBIX TEKCTOB
poeCCHOHAIBHON HAIIPaBJICHHOCTH.

peUeByIO KYJIbTYpy OOLICHHS IO
tenedoHy

MIpaBuJIa MOJIb30BAHUS
TEPMHHOJIOTHYECKUMHU CIOBaAPSIMU

MIpaBUJIa MOJIb30BAHUS
AIIEKTPOHHBIMU CIIOBAPSIM

CTPOUTH MPEIJIOKEHUS C UCTIOTIb30BAHUEM
npodeccuoHaNbHOM TEKCUKH

YUTATh U IOHUMATh TEKCTHI
poeCCHOHAIBHON HAIIPaBICHHOCTH

CaMOCTOSITENIFHO COBEPIIEHCTBOBATh
YCTHYIO U TUICBMEHHYIO PeUb

PETyISIPHO MOTOIHATH CIIOBApHBIN 3amac

oOmiarbest (YCTHO M MUCbMEHHO) Ha
MHOCTPAaHHOM SI3bIKE Ha MIOBCE/IHEBHBIE U
npodeccruoHaIbHbIE TEMBI

KpaTko 00O0CHOBBIBAaTh U OOBSICHUTH CBOU
JeNCcTBUS (TEKYIIHE U TUIAHUPYEMBIE)

CTPOHUTH MOHOJIOTHYECKOE BHICKa3bIBAHUE
B COOTBETCTBHH C KOMMYHHKATHBHOI
3amaueit, chopMyTUPOBAHHON B 3aJJaHUU.
001agaTh yMEHHUEM JIOTHYHO CTPOUTH
JIMaNIOTHYecKoe OOIIeHNEe B COOTBETCTBUHU C
KOMMYHHUKATHBHOM 3aJjaueii; BCTyNaTh B
peueBoe B3auMo/IeiiCTBHE C MapTHEPOM:
00agaTh cHOCOOHOCTBIO HAYaTh,
MOJIEP)KaTh M 3aKOHYUTH Pa3roBOP.
YMECTHO UCTIOIb30BAaTh JIEKCHIECKHE
SIMHUIIBI K TPAMMATHIECKUE CTPYKTYPBI
MUCaTh MPOCTHIE CBS3HBIE COOOMICHHS Ha
6biToBble U TIPOGECCHOHATHHBIC TEMBI




MOJIb30BaThes Mpodeccro

JACATCIIBHOCTH.

HaJIbHOU

JIOKYMEHTALMEN HA UHOCTPAHHOM SI3bIKE.

OCYIIECTBIIATh [TOUCK, aHAITU3 U
MHTEpHpEeTanio HHPOpMaLInH,
HCO6XOIII/IMOI71 JJIA BBIITIOJIHCHUS 3a4a4
poeCCUOHATLHOMN 1eATEILHOCTH.

UCTOJIb30BaTh HH(OPMAIIIOHHBIE
TEXHOJIOTUH B MPOPECCUOHATLHON

2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIHUILIAHBI
2.1. O0beM yueOHOI IMCUMIIMHBI M BUABI Y4eOHO#l padoThI

Bup yueoHoii padoThl

O0beM yacoB

O0bem 00pa3oBaTeIbHON NPOrpaMMbl Y4eOHOH 1M CHUIIJIMHbI 165

B TOM YHCJIE:
— TEOPETHYECKOE 00yyeHue -
— TPaKTHYECKHUE 3aHITUS 135
— jabopaTopHbIE pPabOTHI -
— caMOCTOsTeNIbHas paboTa 12
— KOHCYJIbTAllUH 6
— TNPOMEXYTOYHAs aTTecTalus: 1 ceMecTp — KOHTpPOJIbHAs paboTa; 12

2 CeMECTp — KOHTPOJIbHAs paboTa; 3 ceMecTp - IK3aMeH




2.2. TemaTn4yecKMii IJIAH U COAepPKaAHME YUeOHOW TUCUMIIJIMHBI

Koanl kommneTeHIui,

HaumenoBaHue Coaep:xanue yueOHOro Mmatepuaia u GopMbl OPraHU3aNNN J1eSITeILHOCTH O0Bbem ¢popmupoBanuio
pa3esioB U TeM 00y4Jarouuxcs B Hacax KOTOPBIX CIOCOOCTBYET
3JIeMEHT NMPOrPaMMbl
1 2 3 4

| CemecTp
Tema 1 Cojaeprxanue yueOHOIo MaTepuasa OK.2, OK.3, OK.5,
«Meet Our Staff» Hpaxmuueckoe sanamue Nel «Meet Our Staffy OK.9, OK.10
[TosnakombTeCh € Jexcuueckuu _mamepuan: OOIas XapakTepUCTUKA TIEpPCOHAja TOCTHUHHIIL,
HalmM IICpCOHAIOM KOpHOpaTuBHAsl KyJabTypa OOIIEHMs, IOJDKHOCTHBIE WHCTPYKLUUU MEepcoHana

TOCTUHHUII.

I pavmamuyeckuti mamepua:

- APTHKIIH 9

- CYIIECTBUTEIBHOE, MHOXXECTBEHHOE YHCIIO CYIECTBUTENbHBIX;

- TIOPSIZIOK CJIOB B AaHTJIUHMCKOM TPEJIOKEHUH.

- IOOYAUTENbHBIC MTPEITIOKEHUSI.

- HacTosIIIee IIPOCTOE BPEMSL.

CocraBiieHre AUATOTOB MO MPEII0KEHHON TEMaTHKE.

WHTEPBBIO C COTPYAHUKOM TOCTHHUIIBL.
Tema 2 Coaep:xxanue yueOHOro MaTepuaJia OK.2, OK.3, OK.5,
«Welcome!» Hpaxmuueckoe 3anamue Ne2«Welcome!» OK.9, OK.10
I[oﬁpo IO’KaJ10BaTh Jlexcuueckuti mamepuan _no _meme. Y A00CTBa, npeanaracMbie  TOCTUHHYHBIMH
B HalIly rOCTUHHUILY npeAnpusITHIMU. Y 100CTBa /ISt OTAbIXA. Y 100CTBa 115l OM3Heca.

I pavmamuueckuti mamepuan:

- cTpykTypa there is/are; 5

- BOIIPOCHUTEINbHbBIC IPEIUIOKEHUSI CO CTPYKTYpoii there is/are;

- HEOTIPECICHHBIA apTUKJIIh, OTCYTCTBUE apTHKJIS.

- HaCTOsIIIEE IIPOCTOE BPEMSL.

Coznanue npoekTa «Mbl TOJIHOCTHIO 000PYIOBaHBI JIA ...» (CEPBUCHOE

00CITy’)KUBaHHE B JIIOOOM OTeJIe 110 BEIOOPY).
Tema 3 Coaep:xanue yueOHOIro MaTepHuaJia OK.2, OK.3, OK.5,
«Hotel Amenities» Ilpaxmuueckoe 3anamue Ne3 «Hotel Amenitiesy 3 OK.9, OK.10

Ycayru roCcTuHuUIL




Jlexcuueckuu mamepuan no meme. Homepa. Tunber HomepoB. [lomemenus mist
rocteii. Ciryxe0Hble momeneHus. O6opynoBanne 0OIIECTBEHHBIX 30H.

I pammamuueckuii mamepuai.:

- BUAOBpeMeHHas (opMa HACTOSIIEe TMPOCTOE BpeMs, YTBEPIUTEIBHEIC,
BOIIPOCHUTEIIbHBIC U OTPUIIATEIBHBIC MPEIOKEHNUS,

- IPE/IJIOTH MECTA;

- MpUJIaraTesibHOe, CTETICHU CPaBHEHUS.

Cosznanue npe3eHTanuu 00 oTele Mo BeIOOPY.

Tema 4 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Family-friendly Ipakmuueckoe 3anamue Nod «Family-friendly Lodging» OK.9, OK.10
Lodging» Jlexcuueckuu mamepuan no meme. Y CIyr TOCTUHHUIIBI JJIs1 IPOXKUBAHUSI ceMEH ¢
Yno6cTBa 1 IETHMU.
ceMeifHOr 0 OT/AbIXa I pammamuueckuti mamepuarn:

- BUJIOBpEMEHHas (hopMa riiaroja HacTosIee IpoCcToe, HACTOsIIee MPOIOJKEHHOE

BpEMS: yTBEPAUTEIbHBIC, BOIPOCUTEIHHBIC U OTPHUIIATEIBHBIC TIPEITIOKCHHUS;

[IpoekT: AHMMaIIMOHHASI TPOrpaMMa JJis JeTei B TOCTUHUIIE.
Tema 5 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Valet Service» Ilpakmuueckoe 3anamue N5 «\Valet Servicen OK.9, OK.10
Ciyx0a napkoBKH Jlexcuueckuu mamepuan no meme:. Ilepconan ciyx0bl MapKOBKH, IIPaBUIIa

MapKOBKU B TOCTUHUIIE, TAPKOBOYHBIE TAJIOHBI,

I pammamuueckuti mamepuan:

- BUJIOBpeMeHHast popma riaroyia HacTosIIee MPOCToe, HACTOAIIEE MPOJIOKEHHOE

BpEMS: YTBEPAUTEIbHBIC, BOIPOCUTEIHLHBIC U OTPUIIATEIIHLHBIC MTPEIIOKEHUS;

- MECTOMMEHHUS: IPUTSHKATeIbHbIC, YKa3aTelbHBIE,

- MOJJILHBIC TJIArOJIBI;

- HyJICBOM apTUKIIb B aHTTTUHCKOM SI3bIKE.

Hamucanune pedepara «O06s13aHHOCTH 00CTY>KUBAIOIIETO MTEPCOHANIA TOCTUHHIIBI»

(Ha mpuMepe O0JTHOM U3 TOIKHOCTEN).
Tema 6 Coaepixanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«The Guest Room» Ilpakxmuueckoe 3anamue Ne6 «The Guest Room»y OK.9, OK.10
XapakTepucTuKa Jlexcuueckuil _mamepuan _no _meme. PEKIAMHBI  OYyKJIET TOCTHUHUIIBI,

HOMEPOB IrOCTUHMUIY

XapaKTePUCTHKA HOMEPOB TOCTUHUIIBI, HH(POPMAIIHS O HATUYMH CBOOOIHBIX MECT,
0 CTOMMOCTH TIPOXKMBaHMsI, OPOHMPOBAHKHE HOMEpA.
I pammamuueckuii mamepuan:




- BUZOBpeMeHHas (hopma Tiiarojia HacTosIIee MPOCTOE, HACTOSAIIEE MPOTOTIKEHHOE
BpeMs: YTBECPAUTCIIBHBIC, BOIIPOCUTCIIBHLIC U OTPHUIATCIIbHBIC ITPCATIOKCHUSA,

- HCIIOJIB30BAHUC TIJIaroJIOB B HACTOAIIEM IIPOCTOM BPEMCHHU [JIs1 BBIPAXKCHUA
neicTBuil B OyayiieM

- ctpykTypsl Would you? Could you? I’d like...? It sounds ...

Cosznanue npoekTa «BbIOOp OTeNs A MPOBEICHUS CEMEHHOTO OTIBIXAY.

Tema 7 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Checking in» Ilpakmuueckoe 3anamue N7 «Checking iny OK.9, OK.10
Perucrpanus B Jlexcuueckuii mamepuan no meme: OOIIEHUE C TOTPEOUTENIMHI TOCTHHHYHBIX
rOCTHHHUIIE YCITYT MPU UX PEerucTpanuu. Pa3MenieHue B TOCTHHHUIIE. 3aIIOTHEHUE

PETUCTPAIIIOHHBIX OJIAHKOB, KATETOPUU TOCTEH TOCTUHUIIBI.

Ipavmamuyeckut mamepuan:

- BHJOBpeMEHHas (opMma TIJaroia B HACTOSIIEM HIPOCTOM H MPOAOIDKEHHOM

BpPEMCHU,

- MecTouMeHwus: ykazarenbhbie (this/these, that/those) ¢ cymiectBuTenbHbIMU U O€3

HUX, JITYHBIC, IPUTSHKATEIIbHBIC, BOIIPOCUTEIbHBIC, OO BEKTHBIE;

- YUCTUTEIbHBIE U IPEUIOTH ISl 0003HAYEHUSI CPOKOB U BPEMEHH.

ITonroroBka posneBoit cutyanuu «PerucTpariysi rocTsi B TOCTUHHIIEY.
Tema 8 Coaeprxanue yueOHOIro MaTepuasa OK.2, OK.3, OK.5,
«Meet the Ilpakmuueckoe 3anamue No8 «Meet the Restaurant Staff) OK.9, OK.10
Restaurant Staff» Jlexcuueckuii Mmamepuan no meme: COTPyTHUKU peCTOpaHa, 00SI3aHHOCTH

COTPY/IHUKOB, coOeceloBaHHe C MPETEHACHTaMH Ha JI0JIKHOCTb.
XapakTepucTHKA I pammamuyeckuu mamepuan:
CJIY:KO MUTAHUS. - MMEHa MpujiaraTelbHble B IOJIOKUTEIBHONW, CPAaBHUTENBHOM M NMPEBOCXOIHOM
IMo3nakombTECH C CTETIeHsX, 00pa30BaHHBIE 10 MPABHJIAM, a TAK)KE UCKITIOUSHHSL.
epCcoHaIOM - Hapeuus B CPABHUTEJIbHON U IPEBOCXOAHOM CTENEHIX, HEONpeIeICHHbIE Hapeuus,
pecropana IPOU3BOIHBIE OT SOME, any, every.

PaspirpeiBanne  genoBoil cutyanuu: «CoOecejoBaHuME € TPETEHJIEHTOM Ha

JOJDKHOCTh O(MITMAHTA B PECTOPAHE OTEIIS.
Tema 9 Coaepxanue y4eOHOro MaTepuaa OK.2, OK.3, OK.5,
«Taking a Ipakmuueckoe 3anamue N9 «Taking a Reservation» OK.9, OK.10

Reservation»
3aka3 cToJInKa B
pecTopane

Jlexcuueckuu mamepuan no meme: HpopMupoBaHUE 0 paBHUiaX 3aKa3a CTOIMKA
B PECTOpaHE TOCTUHUIIHI. J|OTIOTHUTENBHBIC YCIIYTH U TIPEATIOYTCHUS
notpedureneit. UudopmupoBanue o pexxume padoThl peCTOPAHOB TOCTUHUIIBI.

I pammamuueckuit mamepuan.




- CHCTEMa BPEMEH aHIJIMICKOTO TJIaroia:; MpoIeAlee IpocToe BPeMs.

- IPUTSKATEIIbHBIN NAJCK.

- IPEAJIOTU MECTA U BPEMEHH.

- UACIIUTEIIbHBIE.

PoneBas curyanus: AJMUHUCTPATOpP PECTOpPaHa — IOCTU OTENA. 3aKa3 CTOJIMKA B
pecropane (¢ JOMOJHUTEIBHBIMH MPEANOYTEHUSIMHU IO MECTY CTOJIMKA, YAI00CTBAMHU
JUTSL IETEH U 1. ).

Tema 10 Coaep:xkaHue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Breakfast Service» | Ipakmuueckoe 3anamue Nel0 «Breakfast Servicen OK.9, OK.10
3aBTpak B Jexcuueckuui mamepuan no meme. I1opsaok oOCTy>)KMBaHUS 3aBTPAKOM T'OCTEH
pecropane otensi. Buapl 3aBTpaka. Bpems obcnyxuBanus. MeHto.
FOCTUHHUIIBI I pavmamuyeckuti mamepuai:

- IPE/ITIOXKEHUS CO CIIOKHBIM JonoiHeHreM tuma | want you to come here;

- CIIOKHOIIOJYMHEHHBIE ITpeuIoskenus ¢ corozamu for, as, till, until, (as) though;

- IPETIOKEHUs ¢ coto3ami neither...nor, either...or;

ITpoekt: [TogroroBka MEHIO MBEJCKOTO CTOJIA JJI 3aBTPAKA.
Tema 11 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«At the Bar» Ilpakmuueckoe 3anamue Nell «At the Bary OK.9, OK.10
Bapsl B roctunune | Jlexcuueckuti mamepuan no meme: CBeIEHHsI O PACIIONIOXEHUU 0apoB U

PECTOpaHOB, OPSAIOK OIUIATHI 32 OKa3zaHHbIe yciayru. dopma pacuera. CriocoObl

orutatel. HanmuTkw.

I pavmamuueckuti mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOro Tiaroa: Oyayiiee IpocToe Bpemsl.

-CJI0KHOIIOTYMHEHHBIE TPETI0KEHUS

Pazpabotka posieBoii cutyaruu «I pyrina TypucTOB OTABIXAET B Oape rOCTHHHUIIBI
Tema 12 Coaepxanue yueOHOro MaTepuaa OK.2, OK.3, OK.5,
«Meet the Kitchen ITpakmuueckoe 3anamue No 12 «Meet the Kitchen Staffy OK.9, OK.10
Staff» Jlexcuueckuu mamepuan no meme: CBeieHUs 0 paboOTe MepcoHaa KyXHH

ITo3nakoMbTECH C
MEePCOHAIOM KYXHH
pecTopaHoB
TOCTHHHIIBLI

pecTopaHoB U 6apoB B TOCTUHUIIE, JOJIKHOCTHBIE 00sI3aHHOCTH, OJt0/1a,
MIPOYKTHI.

I pammamuueckuii mamepuan aJist TPOTYKTHBHOTO YCBOCHUS:

- pacro3HaBaHHWE M YNOTpeOJIeHHEe B pPEeUd M3YyYEHHBIX CTPYKTYPHBIX THIIOB
MIPEITIOKEHUS;

- cHCcTeMaru3alus 3HAHUH O CIOKHOCOYMHEHHBIX M CII0)KHOMOYMHEHHBIX
TIPETIOKEHUSX




Tema 13 Conep:xaHue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Utensilsy» Ipaxkmuueckoe 3anamue Nel3 «Utensilsy OK.9, OK.10
Ilocyna, cro10BBIE Jlexcuueckuii mamepuan no meme. VIcrionb30BaHUE MTOCYbl U CTOJOBBIX
npuoopsI pruOOpPOB B pecTOpaHax rOCTUHHUIL

I pavmamuueckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOro TJarosa: npoueaiee mNpoaoKeHHOE BpeMsl.

- NMpU3HAKH WHOUHUTHUBA U WHPUHUTUBHBIX 0OOPOTOB M CHOCOOBI MEpeaadn Hx

3HAYEHUH HAa POJTHOM SI3bIKE.

[ToaroroBka nepeyuHst HEOOXOUMOTO 000PYAOBAHHS PECTOPAHOB.
Tema 14 Coaep:xxaHue y4eOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Food Service ITpakmuueckoe 3anamue Nol4 «Food Service Equipment» OK.9, OK.10
Equipment» Jlexcuueckuil mamepuan no meme: XapaKTepUCTHKA CIYXO MUTAaHUS B TOCTHHUIIE.
OoOopynoBanue 111 | OGopynoBaHUE KYXHH,
KYXHH B pectopane | [ pammamuueckui mamepuan. much/many; (a) few/(a) little/ a lot (of); too +

much(many)/ npunaratensHoe/(not) enough

IIpoekt «Pectopansl, 0apsl, Kade B TOCTHHHIIEY.

KoncyabTanus
Tema 15 Coaep:xanue y4eOHOro MaTepHuaJia OK.2, OK.3, OK.5,
«Food Preparation» | Ilpakmuueckoe 3anamue Nel5«Food Preparation» OK.9, OK.10
IMpurorosjieHue Jlexcuueckuu mamepuan no meme: Ilpuemsl npuroroBieHue numm. [Ipoaykrsl
61101 nuTaHus. [lmanel muTaHus B pecTopane TOCTHHULBL. [Ipuem 3aka3oB Ha 3aBTpak,

oben, yxuH. Pacuer 3a 3akas.

I pammamuueckuii mamepuan:

- pacrio3HaBaHME U YINOTpeOJeHHEe B PEYM M3YYEHHBIX CTPYKTYPHBIX THIIOB

MIPEUIOKEHUS;

- CUCTeMaTH3allMsl 3HAHUH O CII0’)KHOCOUYMHEHHBIX M CI0KHOIOJYNHEHHBIX

MPEUTOKEHUSX

Co3nanue pekiambl «PecTopanbl U 0apbl TOCTUHHILIBIY.
Il Cemectp
Tema 16 Coaep:xanue yueOHOIro MaTepuaJia OK.2, OK.3, OK.5,
«Making a Room Ilpakmuueckoe 3anamue Nel6 «Making a Room Reservationy OK.9, OK.10
Reservation» Jexcuueckuui mamepuan: Uudpopmanmonnsie neHTpbl. C1y>KObI OpOHHPOBAHHS.
BponupoBanne Caiitel OpoHupoBanus on-line.
HOMepa

I’ pammamuyveckuli mamepuan:
- ynotpeOIeHus MpujlaraTelbHbIX, CTENICHEeH CPaBHEHHSI MPUIIaraTeNIbHbIX;




- ynoTpeOJIeHUsI Hapeunii, CTETICHEeH CPAaBHCHUSI HAPCUUH;

- IPEJIYIOTH BPEMEHU, HAIIPaBJICHUS U JABUKCHUSI.

BponupoBanre Homepa B rocruHuie B cucreme Booking.com. IloarotoBuTh
YCTHBIN OTYET.

Tema 17 Coaeprxanue yueOHOIo MaTepuaJa OK.2, OK.3, OK.5,
«Loyalty Programs» | IlIpakmuueckoe 3anamue Nol7 «Loyalty Programsy OK.9, OK.10

Jlexcuueckuu mamepuan: CucremMa OOHYCOB, CKHMJOK JJsi TOCTOSHHBIX TOCTEH
bonycHbIe OTeJIeH, CrieUaJIbHBIC MPEITIOKEHUS OTEIEH,
nporpamMMel I'pavmamuueckuti mamepuan:

- CHCTeMa BPEMEH: HacTosIlee, MpolIeliee, Oyayiiee mpocToe.

- CTpaJiaTeNIbHBIN 3aJI0T B HACTOSIIIEM BPEMEHH;

- criocoObl 00pa3zoBaHus cloB (CyhdUKCH U TPedUKCHI).

IIpoexT: «MbI passl CHOBa BUJIETh Bac B Halem oreney.
Tema 18 Coaep:xanue y4eOHOro MaTepuaJia OK.2, OK.3, OK.5,
«Confirming a Ilpakmuueckoe 3anamue Nol8 «Confirming a Reservationy» OK.9, OK.10
Reservation» Jexcuueckuu mamepuan: Ciry>x6a OpOHUPOBAHHUS, CIOCOOBI TIOITBEPKIACHUS
IMoaTBep:xIeHNE OpOHHMPOBAHUS, MMCHMO-3AIIPOC O OPOHUPOBAHUH, TUCEMO-OTBET O
OpoHupoBaHus MOATBEPKIEHUU OPOHUPOBAHHS,

I pammamuueckuii mamepuar:

- cHCTeMa BPEMEH HacTosllee, polielee, Oyayiiee IpocToe, HacTosIIee,

MPOIIEIIee MPOJOHKEHHOE BPEMSI.

- CTpaJiaTeNNbHbBIN 3aJ0T B HACTOSIIEM BPEMEHHU

JlenoBoe MucbMO — NOATBEPKCHIE OPOHUPOBAHUS.
Tema 19 Coaepxanue yueOHOro MaTepuaa OK.2, OK.3, OK.5,
«Housekeeping» ITpakmuueckoe 3anamue Nel9 «Housekeeping» OK.9, OK.10
Cayx0a ropun4HbIX | Jlexcuueckuti mamepuai: JIOMKHOCTHBIE 00sI3aHHOCTH TOPHUYHBIX, YCIOBUS TPY/Ia,
B FOCTHHHIIE HE0OXO0IUMBIC TIPEMETHI JUTsl TIOJITOTOBKA HOMEpa K MPUOBITHIO roctei. [IpaBmna

OOIIEHHSI C TOTPEOUTENSIMU YCIYT.

I pammamuueckuii mamepuan:

- cTpazatesbHbIi 3amor Present, Past Simple;

- repyHIuiA: GOPMBI, CITydan yIoTpeOIeHHs, KOHCTPYKITUN C TePYHIUEM.

IToaroToBKa MHCTPYKIIMHU MO MOATOTOBKE HOMEPA K 3a€3/1y TOCTSI B OTEJNb.
Tema 20 Copep:xaHue yueOHOr0 MaTepuaja OK.2, OK.3, OK.5,
«Concierge» Ilpakxmuueckoe 3anamue Ne20 «Concierge» OK.9, OK.10
Cayxba KOHChepxa Jlexcuueckuui mamepuan: JIoOMKHOCTHBIC 005I3aHHOCTH KOHChEPXKa.




I’ pammamuueckuti mamepuan:

- npuyacrue |l;

- cirydan ynorpeoneHust npudactus |1

Hanucanue nenoBbIx mucem (IIPeTeH3Msl, OTBET Ha MPETEH3UI0, IPOCch0a 1 JIp.)

Tema 21

«Airport Transfers»

Tpancgep

Coaep:xaHue y4eOHOro MaTepuaJia

Ilpakmuueckoe 3anamue No21 «Airport Transfersy

Jlexcuueckuil mamepuan: Bujbl TpaHCTIOPTa, OpraHu3aius Tpancdepa At rocTei
oTesst, H(pOPMAIIHA O TOPO/IE.

Ipavmamuyeckuti mamepuan:

- TIPEUTOTH HAIMPABJICHHUS K BPEMEHH;

- IPUYACTHE TPOLIEIIIETO BPEMEHH;

- cHCTeMa BPeMEH Mep(exT.

- yrotpebIieHHe TPHYACTHBIX 000POTOB.

Opranu3zanus Tpaicdepa B/u3 adpornopra, BOK3ajia U T.I.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 22
«Evacuation»

Cay4am 3KcTpeHHOM

IBaKyalluu

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue Ne22 «Evacuationy

Jlexcuueckuu mamepuan:. DKCTpeMajbHble CUTyaluuu. VHCTpyKIMM 171 rocren
OTeJIs 10 ABAKYyallMH B SKCTPEMAIIbHBIX CUTYaIUSX.

I pammamuueckuti mamepuarn:

- IOOYAUTENbHBIC MTPETIOKEHUS: YTBEPAUTEIbHBIC, OTPUIIATENILHBIE.

- MPUYACTHUE TIPOIIEIIETO BPEMEHU;

- CCTeMa BPEMEH: HACTOSIIIIEEe COBEPIICHHOE.

CocrapiieHue JeIOBBIX MHUCEM PA3JTMYHBIX BUJIOB.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 23
«Checking Out»
Bbie3n u3 orenst

Conep:xaHue yueOHOro MaTepuaJia

ITpakmuueckoe 3anamue No23 «Checking Out»

Jlexcuueckuu mamepuan: JIONONHUTENbHBIE yCIyrd oTens, HeHbl. CrocoObl
orutaThl. PereHne CropHBIX BOMPOCOB, KOH(DIUKTHL.

Ipavmamuueckuii mamepuan:

- cCHCTeMa BPEMEH: CpaBHEHHE — HACTOSIIEE COBEPIICHHOE U MPOIIE/IIee TPOCTOS
BpeMSL.

-YHCITUTENbHBIC: KOJMYECTBEHHBIE, TOPSIKOBBIE.

CocraBiieHHe c4eTa JJIsl TOCTS OTelsl.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 24
«Greeting and
Seating Guests»

ConepxaHue y4eGHOro MaTepuaJjia

Ilpakmuueckoe 3anamue Ne24 «Greeting and Seating Guests»

OK.2, OK.3, OK.5,
OK.9, OK.10




Pecropannoe Jlexcuueckuu mamepuan: Opranu3aius peCTOPaHHOTO 00CTYKHUBaHUS: TOATOTOBKA
o0ciTy’KUBaHMe: 3aBTpaka, o0exa, yxuna. CepBUpOBKa CTOJIa B pecTOpaHe.
NPUBETCTBHE U I pammamuueckuii mamepuan:
paccajika rocrei - CHCTEMa BPEMEH: HACTOSILEE COBEPIIEHHOE U MTPOLIEAIIEE IPOCTOE BPEMSI.

-UHCJIUTEIbHBIC: KOJMUYECTBEHHBIE, TOPSIKOBBIE.

[TonroroBka nuaioroB-curyauuii «B pectopaney.
Tema 25 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Explaining the Ilpakmuueckoe 3anamue Ne25 «Explaining the Menu» OK.9, OK.10
Menu» Jlexcuueckuu mamepuan: Ilpogyktsl, uHrpeaueHTsl. CrocoObl IPUTOTOBIECHUS
Memro pecropana. 601 3aKyCcKH, OCHOBHOE 011010, iecepThl, JlueTnyeckoe MeHIO.

I pammamuueckuti mamepuarn:

- IMEHA CYIIECTBUTENbHbIC: HCUUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEONPE/ICIIEHHbIE MECTOMMEHHS.

- CTpaJaTenbHbBIN 3aJI0T.

[TonroroBka cratbu «MeEHIO PECTOPAHOB TOPOAA ...»
Tema 26 Coaep:xaHue y4eOHOro MaTepHuaJia OK.2, OK.3, OK.5,
«Taking an Order» | Ilpakmuueckoe 3anamue Ne26 «Taking an Order» OK.9, OK.10
3akasel B pecropane. | Jlexcuueckuti mamepuan: Cinyx06a opuiimanToB, GopMa, STUKET MOBEACHUS. 3aKa3,
Oduuuanrol. [IOBTOPEHUE-YTOYHEHHE MPaBUIILHOCTH 3aKa3a [IponykTel, uHrpeaueHTsl. CiocoOsbl

MPUTOTOBJIEHUS Oro. Pacuér.

I pammamuueckuii mamepuan:

- MOOYAUTENbHBIE MIPEATOKEHUS

- CHCTEMa BPEMEH aHTJIMHCKOTO Tiaroa.

- UIMEHAa CYLIECTBUTEIbHBIE: UCUHUCIIIEMbIE, HEUCUUCIISIEMBIE.

- HEONPE/IEJIEHHbIE MECTOMMEHHS.

CocraBiieHHE IET0BBIX THCEM.
Tema 27 Coaepixanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Room Service» Ipakmuueckoe 3anamue No27 «Room Servicey OK.9, OK.10
OO0cykuBaHue B Jexcuueckuu mamepuan. OOCIy)XKUBaHHE B HOMEpE. 3aka3 OOCITYXUBaHUS B
HOMepe HOMepe: o TeJe(oHy, Ha peceniieHe, MeHio. Bpems pabots! ciyx0sl1. [Toaroroska

3aKasa, IOCTaBKa B HOMEp, YaeBbIC. Y CIIYyTH U IIEHBI.

I pammamuueckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHACKOTO Taroa.

- UIMEHA CYIIECTBUTEIbHBIE: UCUUCIISIEMbIE, HEUCUUCIISIEMBIE.
- HEOTIPEICIICHHBIC MECTOMMEHHS.




- YUCIIUTEIIbHBIE;
- IPEJIJIOTH BPEMEHU.
IToaroroBka nndopmanuu «O0CIyKUBaHUE B HOMEPE — YCIYTH U LIEHBI)

Tema 28 Coaep:xkaHue yueOHOro MaTepuaja OK.2, OK.3, OK.5,
«Banquets» Ilpakmuueckoe 3anamue Ne28 «Banquetsy OK.9, OK.10
Bankern1 Jexcuueckuui mamepuan: 3aka3 O6ankera. CepBupoBka. MeHto. OOcCiyXKuBaHHE.

O6opynoBanue.

I pammamuueckuii mamepuan:

- CUCTE€Ma BPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYIIECTBUTEINIbHBIC: UCUHUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEOIIpeIeIeHHbIE MECTOMMEHUSI.

- YUCJIUTEJIbHBIE;

- IPEUIOTH BPEMEHH.

ITpoekt «IloaroroBka 6ankera: cBaab0a (JICHb POXKIACHUS U T.11.).
Tema 29 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Food Storage» Ipakmuueckoe 3anamue No29 «Food Storage» OK.9, OK.10
Pecropan. Jexcuuyeckuu mamepuan:. OO60pynoBaHnue KyXHH. [IpOayKThl, HHTPEIUCHTHI.
Canuraphablie HopMbl | CriocOOBI IPUTOTOBJICHUS OJTHO/L.
XpaHeHHus1 IPOAYKTOB | [ pammamuieckuii Mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTO Tiaroa.

- IMEHA CYIIECTBUTEIILHBIC: HCUUCIIIEMbIE, HEUCUUCIIIEMBIE.

- HeONpe/IeIeHHbIE MECTOMMEHHUS.

- YUCJIUTEIIHHBIC;

- IPEAJIOTH MECTA U BPEMEHH.

CocraBiieHHe IEJIOBBIX IIICEM.

Koncynbranus
Tema 30 Coaepixanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Ordering Food Ipakmuueckoe 3anamue No30 «Ordering Food Supplies» OK.9, OK.10
Supplies» Jexcuyeckuui _mamepuan: Mecta 3aKynku MpoaykToB. OMNTOBBIE 3aKYIKH.
Pecropan. 3aka3 KouTponp Hanwuus HEOOXOAMMOTO KOJIMYECTBa MPOAYKTOB. CpOK XpaHEHHS
POLYKTOB. poykToB. CaHUTapHBIE HOPMBI XpaHEHUS.

I pammamuueckuti mamepuan.

- CUCTEMA BPEMCH aHTJIMHICKOTO TJIaroia.

- UIMCHA CYIICCTBUTCIIbHBIC: NCHUCIISICMBIC, HCUCUYHNCJIACMBIC.
- HCOIMPCACICHHBIC MCCTOUMCHMU.




- YUCJIUTCIIBbHBIC,
- Ipeajioru MeCta U BpEMCHHU.
CocraBienue 0aHKa-3aKasa IIPOAYKTOB JJIsI p€CTOPAHA.

11l CemecTp
Tema 31 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Special Functions» | IIpakmuueckoe 3anamue Ne31«Special Functionsy OK.9, OK.10
JlonoTHUTeIbHbIE Jlexcuueckuii mamepuan: llnaHupoBaHrWE W MPOBEACHUE MEPONPUSATHH B OTeEje
YCJIYTH OTeJst (TopxkecTBa, [JelOoBbIe BCTpeud, KoHbepeHuuu u 1p.) KosmdectBo mroned,

Y4YaCTBYIOIIMX B MEPONIPUATUHU. Y 100CTBa U yciyru oteins. Ena B pecropane.

I pammamuueckuii mamepuan:

- IMEHA CYIIECTBUTENIbHBIC: UCUNCIIIEMBbIC, HEUCUHCIISIEMBIE.

- CUCTE€Ma BPEMEH aHIJIMHCKOro IIaroa.

- HEOIIpeIeIeHHbIE MECTOMMEHUSI.

- YUCIIUTEIbHBIC,

- IPEUIOTH MeCTa M BPEMEHH.

CocraBieHre NporpaMMbl MEPONIPUSTHSL.
Tema 32 Coaeprxanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Business Travelers» | Ilpakmuueckoe 3anamue No32 «Business Travelers» OK.9, OK.10
Jles10BBIE MOE3AKH Jlexcuueckuu mamepuan: YCIayrd, HEOOXOOUMble OM3HECMEHAM B IMOE3/Kax.

[IpoBenenue koHdepeHumii B ortensx. busznec wnentpel. OOopynaoBaHue U

TeXHUYecKas nmojepkka. [lomemmenue st mpoBeieHNs: OU3HEC MEPOTIPHUSITHH.

I pammamuueckuii mamepuan:

- CUCTE€Ma BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHa CYILIECTBUTENbHBIE: UCUUCIISIEMbIE, HEUCUHCIISIEMBIE.

- HeOIIpeIeIeHHbIE MECTOMMEHUSI.

- YUCITUTEIbHbIE

- IPEUIOTH MeCTa M BPEMEHH.

ITpoekT «bu3Hec IeHTp TOCTUHHUIIBD) (110 BEIOOPY 00yUarOMIMUXCsl)
Tema 33 Coaepixanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Responding to Ilpakmuueckoe 3anamue Ne33 «Responding to Requests» OK.9, OK.10
Requests» Jexcuueckuui _mamepuan:  JIOJIDKHOCTHBIE  OOSI3aHHOCTH — aIMUHHUCTPATOpa

PearupoBanue Ha
3a1pocsl.

roctuHUIBL. TenedhoHHbIE pa3rOBOPHI, BEIMOJHEHHE MTPOCHO TOCTEH OTENs.
I pammamuueckuii mamepuan.

- cCTeMa BPEMEH aHTJIMUCKOro riaaroja.

- IMEHA CYIIECTBUTEIbHBIE: UCUUCIISIEMbIC, HEUCUUCIISIEMBIE.




AJIMMHHCTPATOP

- HCONMPCACICHHBIC MCCTOUMCHMU.

rOCTHHHIIBI - YHCIIUTEIbHEIC,

- IPEAJIOTH MECTA U BPEMEHH.

Hanwmcats ctaThio ais caiita oTens 00 yciuyrax oTens
Tema 34 Coaeprxanue yueOHOIo MaTepuaJa OK.2, OK.3, OK.5,
«Reservation Ilpakmuueckoe 3anamue N34 «Reservation Problemsy OK.9, OK.10
Problemsy Jlexcuueckuu _mamepuan: Mecta 3aKynku MpoayKToB. OMNTOBBIE 3aKYIKU.
IIpo0dJembl KouTponp Hanuuus HEOOXOAMMOIro KOJIMYecTBa MPOAyKTOB. Cpok XpaHEHHUS
OpoHHMpOBaHMA M UX | POAYKTOB. CaHUTapHBIC HOPMBI XPAHEHHS.
pelieHue I pammamuueckuii mamepuan:

- CHCTEMa BPEMEH aHTJIMHCKOTIO Ijaroa.

- IMEHA CYIIECTBUTEIIbHBIE: HCUUCIIIEMbIE, HEUCUHCIIIEMBIE.

- HEONPE/ICIIEHHbIE MECTOMMEHHS.

- YUCJIUTEJIbHBIE;

- IPEJIOTH MECTA U BPEMEHU

IToaroroBka poneBbix cutyaruit «I[IpoGiembr OpoHHPOBAHUS
Tema 35 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Broken!» Ilpakmuueckoe 3anamue Ne35 «Broken!» OK.9, OK.10
HeuncnpasnocTu B Jlexcuueckuii mamepuan: Bo3MOXHBIE NPOOJIIEMBI B HOMEpE OTENs (TIOJIOMKH,
HOMepe HEUCHpPaBHOCTH). Perenue mpobiem.

I pammamuueckuii mamepuan:

- CUCTE€Ma BPEMEH aHTJIMHCKOro Iiaroa.

- IMEHAa CYLIECTBUTEINIbHbIE: NCUUCIISIEMbIE, HEUCUHUCIIIEMBIE.

- HEONPEJEIIEHHbIE MECTOMMEHHS.

- YHCIIUTEIbHEIC,

- IPEJUIOTY MeCTa U BPEMEHH.

Ponesble curyaruu «IIpoGnembl B HOMEpe U YT UX PEHICHUSD.
Tema 36 Coaepxanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Responding to Ilpakmuueckoe 3anamue No36 «Responding to Complaints» OK.9, OK.10
Complaints» Jlexcuueckuii mamepuan: )KanoObl Ha HU3KOE Ka4ecTBO OOCIYy)KUBAaHUS B OTele,

Kanoobl. OTBeThI
HA KAJT00bI.

myTy pemieHus npobdseM. Ilepconan orenst (3TUKET A€TOBOrO OOLIEHUS).
I pammamuyeckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTO TJ1arona.

- IMEHa CYIIIECTBUTENbHBIC: UCUUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEOIIpe IeIeHHbIE MECTOMMEHHUSI.




- YUCJIUTCIIBbHBIC,
- Ipeajioru MeCta U BpEMCHHU.
HOI[FOTOBKa miceM «OTBeET Ha >I<an06y T'OCTsA OTCILA».

Tema 37
«Hotel Safety»
Cay:x0a

0€30IaCHOCTH OTeJIA.

Copep:kanue y4eOHOIro MaTepuaia

Ilpakmuueckoe 3anamue Ne37 «Hotel Safety»

Jlexcuueckuu _mamepuan: Mepbl  TPEIOCTOPOKHOCTH,  YCTPOMCTBA  MJIA
ocyiecTBIeHHs 6e3omacHocTH B oTene. [lepconan cimyxObl 6€30macHOCTH.

I pammamuueckuii mamepuan:

- cUCTeMa BPeMEH aHTJIMKUCKOTro riaroJa.

- IMEHA CYIIECTBUTEINIbHBIC: UCUHUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEOIPECIICHHBIE MECTOMMEHUS.

- YUCJIUTEJIbHBIE;

- IPEJIJIOTH MECTa U BPEMEHHU.

CocTaBiieHHe UHCTPYKIIUU MO OE30MaCHOCTH JJIsl TOCTEH OTeTIsl.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 38
«Money Matters»
JdeHbru.

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue No38 «Money Mattersy

Jlexcuueckuui mamepuan: Bamora. OOMEH BallOThl B OTel€, KypPChl BaIOT.
Crnoco0Obl OIUIaThl YCIYT OTENs: HAIWYHBIC JICHBIH, JOPOXKHBIE YEKH, KPEIUTHBIC
KapThl.

I'pammamuyeckuii mamepuan:

- CUCTE€Ma BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHa CYILECTBUTENbHBIE: UCUNCIIIEMbIE, HEUCUHCIISIEMBIE.

- HeOIIpe IeIeHHbIE MECTOMMEHUSI.

- YUCIIUTEIbHBIE,

- IPEUIOTH MeCTa M BPEMEHH.

ITonroroBka poneBbix cutyanuid «OOMEH BaIIOThIY.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 39
«Making
Suggestions»
pennoxenus: u
peKoMeHIaIuu
roCTSIM OTeJIsl.

ConepxaHue y4eGHOro MaTepuaJjia

Ipakmuueckoe 3anamue No39 «Making Suggestionsy

Jlexcuueckuii mamepuan: Mecta 3aKynku MNOpoayKToB. ONTOBBIE 3aKYIKH.
KonTpons Hamuuust HEOOXOAMMOIrO KOJUYecTBa MNPOAYKTOB. CpoK XpaHEHUs
poayKkToB. CaHUTapHbIE HOPMBI XpaHEHUS.

I pammamuyeckui mamepuain:

- CHCTeMa BPEMEH aHTJIMHCKOTOo Tiaroa.

- IMEHA CYLIECTBUTEINIbHBIE: HCUNCIIIEMBIE, HEUCUUCIIIEMBIE.

- HEONPE/IeJIEHHbIE MECTOMMEHHS.

OK.2, OK.3, OK.5,
OK.9, OK.10




- YUCJIUTENbHEIE;
- IPEJIJIOTH MECTa U BPEMEHHU.
WNHCcTpyKIMu 1711 rOCTEN OTesl.

Tema 40 Coaep:xkaHue yueOHOro MaTepuaja OK.2, OK.3, OK.5,
«Problems in the Ilpakmuueckoe 3anamue Ne40 «Problems in the Dining Room» OK.9, OK.10
Dining Room» Jlexcuueckuu mamepuan: Mecta 3aKynkud HOpoayKToB. ONTOBBIE 3aKyMKH.
IIpoGaemsl B KoHTponp Hanuuusg HEOOXOAMMOIo KoJWyecTBa MpOAyKTOB. Cpok XpaHEHHUs
pecTopaHe OTeJIsl. poaykToB. CaHUTapHBIE HOPMBI XpaHEHUS.

I’ pavmamuueckuii mamepuan:

- CUCTEMa BPEMEH aHIJIMHCKOro IJIaroa.

- IMEHA CYIIECTBUTENIBbHBIC: NCUNCIIIEMbIE, HEUCUHCIISIEMBIE.

- HeollpeJIeIeHHbIE MECTOMMEHHUS.

- YHCIIUTEIbHEIC,

- IPEJUIOTY MeCTa U BPEMEHH.

[lonroroBka posneBbix cutyanuil «Pabora pecropanay.
Tema 41 Coaep:xaHue y4eOHOro MaTepHuaJia OK.2, OK.3, OK.5,
«How Will You Ilpakmuueckoe 3anamue Ne41 «How Will You Pay?» OK.9, OK.10
Pay?» Jlexcuueckui mamepuan: Crioco0bl omiaThl cuéra B pectopaHe. Buabsl KpeAUTHBIX
Cnoco0bl onJiaTsl KapT,
yCJIyr B OTeJIe. I'pammamuyeckuii mamepuan:

- CUCTE€Ma BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHa CYILECTBUTENbHBIE: UCUNCIIIEMbIE, HEUCUHCIISIEMBIE.

- HeOIIpe IeIeHHbIE MECTOMMEHUSI.

- YUCIIUTEIbHBIE,

- IPEUIOTH MeCTa M BPEMEHH.

CocraBieHue O1aHKa-3aKa3a MPOJYKTOB JUIsl pECTOpaHa.
Tema 42 Coaepixanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Working Together» | Ilpakmuueckoe 3anamue Ne42 «\Working Together» OK.9, OK.10

Padoraem BMmecTe.

Jexcuueckuu mamepuan: KopriopaTuBHas KyiabTypa oOIieHus. JloMKHOCTHBIE
o0si3aHHOCTH. Pemenue npobiem, cBI3aHHBIX ¢ paboToOM B OTeTe.

I’ pammamuueckuti mamepuan:

- cCTeMa BPEMEH aHTJIMKUCKOro riaroJja.

- IMEHA CYIIECTBUTEIbHBIE: UCUHUCIIIEMbIC, HEUCUUCTISIEMBIE.

- HEOIPECIICHHbIE MECTOMMEHUS.

- YUCITUTEIIHHBIC,




- IPEJUIOTY MECTa U BPEMEHH.
ITpoekt «OnMH 3a BCEX U BCE 32 OHOTO».

Tema 43 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Kitchen Safety & Ilpakmuueckoe 3anamue Ne43 «Kitchen Safety & Sanitation» OK.9, OK.10
Sanitationy» Jlexcuueckuu mamepuan: Onexna nepcoHana KyxHu. [IpoOiemsr 6e3omacHoCTH
Be3onacHocTh Ha nepconana. CaHuTapHble HOPMBI pabOTHI U XpaHEHUS TIPOTYKTOB.
KyXHe, CAHMTapHble | [ pamvamuieckuii mamepuan:
HOPMBI. - CUCTEeMa BPEMEH aHTJIMHCKOTO TJIaroJia.

- IMEHA CYIIECTBUTEIILHBIC: HCUUCIIIEMbIC, HEUCUYHCIIIEMBIC.

- HEoIpeIeICHHbIE MECTOMMEHUSI.

- YUCJIUTEIIHHBIC;

- IPEUIOTH MECTa M BPEMCHH.

CocTaBJieHHe WHCTPYKITUY JIJIsl IEPCOHAJIA PECTOPAHOB, OapoB U Kade.
Tema 44 Coaep:xanue y4eOHOro MaTepuaJia OK.2, OK.3, OK.5,
«Writing a Resume» | Ilpakmuueckoe 3anamue Ne44 «\Writing a Resumey OK.9, OK.10
Pesrome Jexcuueckuui mamepuan: Jlnaneie nanapie. O0pazopanue. OnbIT padboThl. X000H 1

YBIICUCHUSI.

Ipavmamuyeckutl mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTO TJIaroia.

- IMEHA CYIIECTBUTENIBHBIC: UCUUCIISIEMbIC, HCUCUHCIISICMBIE.

- HEOTIPE/ICJICHHBIC MECTOMMCHHS.

- YUCIIUTEJIHHBIE;

- PEJIJIOTH MECTA U BPEMCHH.

CocTaBlieHHE JTUYHOTO PE3IOME.

KoncyabTanus
Tema 45 Coaepxanue yueOHOro MaTepuaa OK.2, OK.3, OK.5,
«Job Interviews» ITpakmuueckoe 3anamue No45 «Job Interviewsy OK.9, OK.10
CobecenoBanme. Jlexcuueckuu mamepuan: IluceMo 3asBieHue. Bormpocsl, cBsi3aHHBIE C

MpoBeIcHNEM coleceoBanrs. MaHepa noBeieHus Ha codeceqoBanuu. Oaexa.
I pammamuyeckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYIIECTBUTENbHBIC: HCUUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEOTIPEe/ICIICHHBIC MECTOMMCHHS.

- YUCIIUTENbHBIE;

- IPEJJIOTH MECTA U BPEMCHH.




[TpoBeaenue codeceqoBaHuUs.

CamocTrosiTesibHasi padoTa 00yYaAKO M XCS .

OK.2, OK.3, OK.5,
KontpomnsHas 1 mo remam «Meet Our Staff», «Welcomey, u «Hotel Amenities» OK.9, OK.10
KonrpoinpHas 2 no Temam «Family-friendly Lodgingy», «Valet Service», «The Guest Room», «Checking-iny OK.2, OK.3, OK.5,
. . OK.9, OK.10
Kontponsnas 3 nmo remam «Meet the Restaurant Staffy» u «Taking a Reservationy OK.2. OK.3. OK.5
& 7 °~
. . OK.9, OK.10
Kontponbnas 4 o temam «Breakfast Service», «At the Bar» u «Meet the Kitchen Staff). OK.2. OK 3. OK.5
KonTponbnas 5 no temam «Utensils», «Food Service Equipment» u «Food Preparationy. OK.9, OK.IZ) -
9, OK.
KontponsHas 6 mo Temam «Making a Room Reservationy, «Loyalty Programs», «Confirming a 8%;’ 85'3601('5’
Reservationy. OK.Z, OK.3 OK.5
.2, OK.3, OK.5,
Kountpounpnas 7 no temam «Housekeepingy, «Concierge», «Airport Transfers». 12 OK.9, OK.10
. . OK.2, OK.3, OK.5,
KonrponsHas 8 mo Temam «Evacuation», «Checking Outy. OK.9, OK.10
Kontponsnas 9 no remam «Greeting and Seating Guests», «Explaining the Menuy, «Taking an Order». OK.2, OK.3, OK.5,
KonTponbnas 10 no temam «Room Servicey, «Banquets», «Food Storage», u «Ordering Food Supplies». OK.9, OK.10
OK.2, OK.3, OK.5,
KonTponbnas 11 nmo remam «Special Functions», «Business Travelersy. OK.9, OK.10
Kontponsnas 12 no Temam «Responding to Requests», «Reservation Problems». OK.2, OK.3, OK.5,
Kontponsnas 13 no temam «Broken!», «Responding to Complaintsy, «Hotel Safety» OK.9, OK.10
OK.2, OK.3, OK.5,
Konrtponsnas 14 no temam «Money Mattersy», «Making Suggestions», «Problems in the Dining Room». OK.9, OK.10
Kontponsnas 15 no temam «How Will You Pay?», «Working Together», «Kitchen Safety and Sanitationy. OK.2, OK.3, OK.5,
KonTtponsHas 16 o Temam «Writing a Resumey, «Job Interviews. OK.9, OK.10
IIpomMexxyTOouHasi aTTECTAIUSA: 12 OK.2, OK.3, OK.5,
TecrtoBoe 3amanue Nel mo Temam 1-7. OK.9, OK.10
TectroBoe 3aganue Ne 2 mo Temam 8-15. OK.2, OK.3, OK.5,
IIpome:xkyTounasi arrectauus 1 — konmponvnas paboma OK.9, OK.10
OK.2, OK.3, OK.5,

TecroBoe 3amanue Ne3 no remam 16-21.

OK.9, OK.10




TecroBoe 3aganue Ne4 o temam 22-30.
IIpomexyTouHas aTrecTalus 2 — KOHMPOIbHAS paboma
TecroBoe 3aganue Ne5 o temam 31-37.

TecroBoe 3aganue Ne 6 1o remam 38-45.
IIpome:kyTouHasi arrecTaums 3 — 5K3aMeH

OK.2, OK.3, OK.5,
OK.9, OK.10
OK.2, OK.3, OK.5,
OK.9, OK.10
OK.2, OK.3, OK.5,
OK.9, OK.10

Bcero:
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3. YCJOBUS PEAJIU3AIIMU ITPOT'PAMMBI YYEBHOM AU CIHUILIAHBI

3.1 MarepuajibHO-TEXHHYECKHE  YCJOBHSI  peaju3amuu  o0pa3oBaTebHOM

NMPOrpaMmblI

Peanuzanus nporpamMmsbl yueOHON JUCIMILTUHBI TPEOYeT HATUYUS

KaOMHeTa MHOCTPAHHOTO sI3bIKa (JIMHTa)OHHBIN KaOUHET)

OcHoBHOe obopynoBanue: Jlocka moakaTHas; MyJlIbTUMEAUHHBIA KOMIUIEKT (IIPOEKTOP

Casio XJ-V2, skpan Lumien Eco Picture); [TapTel yueHuuyeckue nBoiinbie; CTou

npenogaBatens; CTynbs.

[Tporpammuoe obecneuenue: 1. Microsoft Windows 10Pro OEM (UII Crpynes O.1O.,

noroBop Ne31908114775 ot 19.08.2019 r., munensus ot 02.09.2019 r., 6eccpouno).

2. Office ProPlus 2010 Russian Acdmc (OOO "butponukc", 'K Ne252 ot 23.11.2010 1.,

nunen3ust Ned7774898 or 07.12.2010 1., 6eccpodHo)

KabGuHeT HHOCTPaHHOTO sI3bIKa (JTUHTA(QOHHBIM KAOWHET)

OcnoBHoe obopynosanue: Komonku Logitech 5.1 Z-906; Haymauku Sanako SLHO7;
[epconanbubie komnbioTepsl Lenovo ThinkCentre; TeneBuzop LG 42LN540V; ITapTer
yueHudeckue JBoiHbie; Cton npenogaBatens; CTynbsl.

[Tporpammuoe obecneuenue: 1. Microsoft Windows 10Pro OEM (UII Crpynes O.1O.,
noroop Ne31908114775 ot 19.08.2019 r., muuensus ot 02.09.2019 r., GeccpouHo).

2. Office ProPlus 2010 Russian Acdme (OOO "Butponukc", 'K Ne252 ot 23.11.2010
r., munensus Ne47774898 ot 07.12.2010 r., 6eccpouno)

3.2. UndopmannonHoe odecneyeHne peaau3amum NporpamMmmbl

Jns peanmu3anil mporpaMMbl  ydeOHOW AMcUuIUIMHBL Oubimoreunsiii ¢onny BI'YDC
YKOMILIEKTOBAH NEYaTHBIMH U AJIEKTPOHHBIMU U3JaHUSIMHU.

OOyuaromnmecs: U3 YMCiia MHBAIUIOB U JIUI C OTPAaHHYEHHBIMI BO3MOYKHOCTSIMH 3/I0POBbSI
oOecrieyeHbl MeYaTHBIMU U (WJIM) DJIEKTPOHHBIMH OOpa3oBaTEeNbHBIMU pecypcaMu B (opMax,
aJaTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSL.

OcHoBHasi iMTEeparypa

1. BopoObeBa, C. A., Kucenesa A. B. /lenoBoil aHMIMICKUI S3bIK 1711 TOCTUHUYHOTO
ousneca (B1): yueGHOE mocobue i cpeaHero npohecCHoHaIbLHOro oopasoBanus /
C. A. BopoObeBa, A. B. KuceneBa. — 5-e u3j., ucrp. u gon. — Mocksa: U3natensctBo FOpaiit,
2020. — 192 c. — (ITpodeccuonansroe odbpazoBanue). — ISBN 978-5-534-09515-9. — Texkcr:
anextpouHbiii. — URL: https://urait.ru/bcode/453934

2. Hemzoposa, I /[. Aurnuiickuii si3bIk. [ pammaTuka: yuebHoe mocoOue Al CpeTHEro
npodeccuonansHoro oopazosanus / I'. 1. He3oposa, I'. . Hukurtymknaa. — 2-¢ u3., UCHp. U
nomn. — Mocksa: U3narensctBo FOpaiit, 2020. — 213 c. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-09886-0. — Tekct: 2MeKTpOHHBINA. —
URL: https://urait.ru/bcode/452460

3. Tpubynckas, C. A. AHTIHICKHIA S3bIK 1715 m3ydaronmx Typusm (B1-B2): yue6HOe
nocobue ist cpeanero npodeccronansHoro oopasosanus / C. A. TpubyHckas. — 2-e u3.,
nepepad. u gon. — Mocksa: U3narensctBo IOpaiit, 2021. — 218 ¢. — (IIpodeccronansroe
obpazoBanue). — ISBN 978-5-534-12054-7. — Tekcr: anekTpoHHbIH // Obpa3zoBaTenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/475368

JlonosiHuTENbHAS JIUTEPATYypa
1. Autos, B. ®. Aarnuiickuii s361K: yaeOHOE mocoOue it cpeHero npodecCuoHaIbHOTO

obpa3zoBanus / B. ®. Autos, B. M. AutoBa. — 12-e u3n., uctp. u gomn. — Mocksa:
WznatenberBo FOpaiit, 2017. — 144 ¢. — (IIpodeccronansaoe oopazoBanue). — ISBN 978-5-
534-01157-9. — Texcrt: anexrponnsiii — URL: https://urait.ru/bcode/399587



https://urait.ru/bcode/452460
https://urait.ru/bcode/475368
https://urait.ru/bcode/399587

2. BopoObeBa, C. A. JlenoBo# aHTIIUHCKHI SI3BIK ISl peCTOpaHHOro Ou3Heca. Business
English for Restaurants and Catering: yueOHOe mocoOue 11t cpeHero mpo¢eCcCHOHAIBHOTO
obOpazopanus / C. A. BopoObeBa, A. B. Kucenesa. — 2-e u3j., ucmp. u 1on. — MoCKBa:
N3narensctBo KOpaiit, 2018. — 270 ¢. — (ITpodeccuonansroe obpazoBanue). — ISBN 978-5-
534-04204-7. — Texcrt: anekrponnsiii. — URL: https://urait.ru/bcode/415824

3. Kabanosa, K.B., MotunoBa, E.H., TemskoBa, B.B. AHTIMiACKU# S3BIK 1711 HHIYCTPUU
rocrenpurMcTBa: yaeoHoe mocodue st CI1O — 2-e uzn., mepepad. u gom. - M.: UTHOPA-M,
2020. — 190 c. — URL: https://znanium.com/catalog/document?id=351740

4. Kapmiosa, T.A. English for Colleges. Aurnuiickuii A3bIK IS KOJUICIDKEH: yaeOHOe
nocobue / Kaproa T.A. — Mocksa: KnoPyc, 2020. — 281 c. — (CI1O). — ISBN 978-5-406-
01469-1. — URL.: https://book.ru/book/935920

5. Kapmosa, T.A. English for Colleges. Aurnuiickuii 36K I KoJuiekei. I[Ipaktukym +
ellpunoxxenue: TecTsl.: yueOHO-TipakTHueckoe nmocooue / Kaprosa T.A., Bockosckas A.C.,
Mensanuyk M.B. — Mocksa: KnoPyc, 2020. — 286 c¢. — (CI1O). — ISBN 978-5-406-07527-2.
— URL.: https://book.ru/book/932751

6. Ky3pmenkoBa, 0. b. Anrnmiickuii s3e1k + ayanosanucu B DBC: y4eOHUK U IPAKTUKYM JJIsT
cpenuero npodeccronansHoro oopasosanus / FO. b. KysemenkoBa. — Mocksa: U3nartenscTBo HOpaiir,
2019. — 441 c. — (IIpodeccuonanproe oopazopanue). — ISBN 978-5-534-00804-3. — Tekcr:
anekTponHbii. — URL: https://urait.ru/bcode/433316

7. KypsieBa, P. U. Anrnmiickuii s3b1k. JIekcHKO-rpaMmarideckoe mocooue B 2 4. Yacts 1: yueOHoe
mocoOure I cpeaHero npodeccuoHanbHoro oopazosanus / P. U. KypsieBa. — 8-¢ u3n., ucrp. u mom. —
Mockga: M3narensctBo FOpaiit, 2020. — 264 ¢. — (Ilpodeccronansrnoe odopasopanue). — ISBN 978-5-
534-09890-7. — Tekcr : anekrponnsiii — URL: https://urait.ru/bcode/452245

8. Kypsiesa, P. W. Anrmuiickuii s3bik. JIeKCHKO-rpaMMaTiHyeckoe mocodue B 2 4. Yacts 2: yuebHoe
mocoOue I cpeaHero npodeccuoHanbuoro oopasosanus / P. U. KypsieBa. — 6-¢ u3f., HCIp. U 100, —
Mocksa: U3natenscto FOpaiit, 2018. — 259 ¢. — (IlpodeccnonansHoe odbpazoBanue). — ISBN 978-5-
9916-8778-2. — Tekcr: anekrponnbiit. — URL: https://urait.ru/bcode/422411

9. Momnsira, E. B. Anrnuiickuii s3Ik UIsl U3ydaromux Typusm (A2-B1+): yuebnoe
nocoowue Jutst cperaero npodeccnonanbHoro oopazosanus / E. B. Momnasira. — 6-¢ u3., ucmp.
u npon. — Mocksa: U3narenbctBo FOpaiit, 2020. — 267 ¢. — (IIpodeccuonanbuoe
obpazoBanue). — ISBN 978-5-534-11164-4. — TekcT: 2IEKTPOHHBIA —

URL: https://urait.ru/bcode/456006

10. CemenoBa, M.}O. AHrmiicKuii sI3bIK: TypU3M H cepBHC: ydeOHOe ocodue / CemeHoBa
M.IO. — Mocksa: KnoPyc, 2018. — 260 ¢. — (CITO). — ISBN 978-5-406-06355-2. — URL.:
https://book.ru/book/927711

DJIEeKTPOHHBIE pecypchl

1. English for Tour Guides, from https://www.englishclub.com/english-for-work/tour-

guide.htm
2. Glossary of Hospitality/Tourism Terms, from https://docplayer.net/7261559-Glossary-of-

hospitality-tourism-terms.html
3. Glossary of Tourism Terms, Lexicon and Dictionary, from https://ats-
group.net/glossaries/glossary-lexicon-tourism.html
Hospitality and Tourism Glossary, from https://www.checkfront.com/hospitality-glossary
5. Hotel Glossaries / Key Terms — Hospitality - https://setupmyhotel.com/homepage/hotel-

management-glossary/R.html
6. MULTITRAN — unTepHer cinoBaps, from https://www.multitran.com
7. The Ultimate Travel Tourism Glossary for 2018, from
https://www.rezdy.com/resource/travel-tourism-glossary/
8. Tourism Glossary, from http://www.gdrc.org/uem/eco-tour/t-glossary.html
9. Travel Terms Glossary - https://www.travelwta.com/travel-terms-glossary/

B



https://urait.ru/bcode/415824
https://znanium.com/catalog/document?id=351740
https://book.ru/book/935920
https://book.ru/book/932751
https://urait.ru/bcode/433316
https://urait.ru/bcode/452245
https://urait.ru/bcode/422411
https://urait.ru/bcode/456006
https://book.ru/book/927711
https://www.englishclub.com/english-for-work/tour-guide.htm
https://www.englishclub.com/english-for-work/tour-guide.htm
https://docplayer.net/7261559-Glossary-of-hospitality-tourism-terms.html
https://docplayer.net/7261559-Glossary-of-hospitality-tourism-terms.html
https://ats-group.net/glossaries/glossary-lexicon-tourism.html
https://ats-group.net/glossaries/glossary-lexicon-tourism.html
https://www.checkfront.com/hospitality-glossary
https://setupmyhotel.com/homepage/hotel-management-glossary/R.html
https://setupmyhotel.com/homepage/hotel-management-glossary/R.html
https://www.multitran.com/
https://www.rezdy.com/resource/travel-tourism-glossary/
http://www.gdrc.org/uem/eco-tour/t-glossary.html
https://www.travelwta.com/travel-terms-glossary/

10. Travel Terms Glossary - https://www.travelwta.com/travel-terms-glossary/

11. Wikipedia, from https://en.wikipedia.org/wiki/Main_Page

12. wise GEEK: clear answers for common questions, from http://www.wisegeek.com/
13. Pyccko-anrnuiickuii riioccapuii o teme “Typuszm”, from
http://englishleo.ru/vocabulary-tourism.php

14. CioBapb TypucTHueckux TepmMuHoB, from http://mir-restoratora.ru/?p=8372
15. CioBaph TypUCTHYECKHX TEPMHHOB M 0003HadeHuit, from http://www.global-
travel.ru/turistam/poleznaya-informaciya/turisticheskiy-slovar

16. CnoBaps Typ TepmunoB, from http://uletaemru.ru/slovar-tur terminov
17. TepMuHbI cOBpeMeHHOTO TypHu3ma: oT A 10 S, from
https://www.tour52.ru/info/dictionary/slovar_turisticheskih terminov.html

18. DiexTpoHHBIi ciioBapk, from www.lingvo.ru

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHMSI YYEBHOM

JTUCHUIINHBI

PesyabTaThl 00yyeHus

Kputepun onenkn

MeToabI OIEHKH

3HaTh:

MIpaBWJIa TOCTPOCHHUS MTPOCTHIX U
CIIOKHBIX MPEIIOKCHUN HA
npodecCHOHATLHBIC TEMBI;
OCHOBHBIC
00MIeYyTOTPEOUTEITHLHBIC TJIATOJIBI
(6p1TOBast M IpopeccroHabHAS
JIEKCHUKA);

JICKCUYECKUI MUHUMYM,
OTHOCSILIUIACS K ONTMCAHUIO
MPEIMETOB, CPEICTB U MIPOIIECCOB
npodeccnoHaTBEHOM
NeSITeNIbHOCTH;

0COOEHHOCTH MPOU3HOLICHUS
MpaBHJIa YTEHUS TEKCTOB
npo¢ecCuOHAITBHON
HaIpPaBIEHHOCTH.

[Tepeuens yMeHUI, OCBAMBACMBIX
B PaMKax JTUCIMILIHHBIL:
MTOHUMATH OOIITUH CMBICIT YETKO
MIPOU3HECEHHBIX BBICKA3bIBAHUM
Ha U3BECTHBIC TEMBI
(mpoeccroHanbHbIe U OBITOBBIE),
MMOHUMATh TEKCTHI Ha OA30BBIC
npodeccuoHanbHbIE TEMBI,
y4acTBOBAaTh B JWAJIOTaX Ha
3HAKOMBIE 00IIHe U
npo¢eCcCuOHAITBHBIC TEMBI,
CTPOUTH MPOCTHIE BHICKA3BIBAHUS
o cebe u o0 cBoel
npodeccnoHanbHOMI
NeSTeILHOCTH,

KpaTKoO OOOCHOBBIBATh U
OOBSICHUTH CBOU JICHCTBHS
(Texkyme u NIaHupyemble),

Bnagets nexkcuueckum u
rpaMMaTHYECKUM
MHUHHMYMOM.

[IpaBHUIBHO CTPOUTH
MPOCTHIE MPEITIOKEHHS B
YTBEPAUTEIBHON U
BOIIPOCUTENBHOI opme,
KCIIOIb30BaTh UX B
Jyanorax.

AJIEKBaTHO MCIOJIb30BATh
npodeccroHalbHYIO
TEPMHUHOJIOTHIO HA
WHOCTPAHHOM SI3BIKE.
CtpouTth MOHOJOTHYECKOE
BBICKA3bIBaHUE B
COOTBETCTBUU C
KOMMYHHUKATUBHOM
3ajavei,
c(OpMyIHPOBAHHOMN B
3aJlaHuU.

ObnanaTh yMeHHEM
JIOTUYHO CTPOUTH
NUAJIOTUYECKOE OOIIEHNE B
COOTBETCTBUU C
KOMMYHHUKATUBHOM
3a7a4eil; BCTyNaTh B
peuYeBOE B3aUMOJIEMCTBHE C
napTHEPOM: 001a1aTh
CIIOCOOHOCTBHIO HAYaTh,
MOJ/IepXKaTh U 3aKOHUUTH
pasrosop.

YMeCTHO UCIIOJIB30BaTh
JIEKCUYECKUE eTUHUIIBI U
rpaMMaTHYECKHe

CTPYKTYpBI.

Texkymuii KOHTPOJIb
NPU NPOBEIEHUM:
-MIMCbMEHHOT0/yCTHOTO
ompoca;

-TECTHPOBAHUS,

- IMKTAHTOB;

-OLIEHKU Pe3yIbTaTOB
CaMOCTOSITENIbHOM paOOThI
(3cce, cooOmIeHnH,
JINAJIOTOB, TEMAaTHYECKUX
MPE3CHTAIMH U T.1T.)
IIpome:xxyTouHas
aTrTecTanus

B (hpopMe KOHTPOJIBHBIX
paboT/ K3aMeHa B BUJIE:
-IIUCBMEHHBIX/ YCTHBIX
OTBETOB, BHIIIOJIHCHUS
3aJlaHUi B BUJIEC JCI0BOM
UTPHI (IUATIOTH,
COCTaBJICHUE ONMCaHUH
OJIFOJ1 11 MEHIO,
MOHOJIOTHYECKasi peub MpHU
npe3eHTaluu 0o U T.11.)



https://www.travelwta.com/travel-terms-glossary/
https://en.wikipedia.org/wiki/Main_Page
http://www.wisegeek.com/
http://englishleo.ru/vocabulary-tourism.php
http://mir-restoratora.ru/?p=8372
http://uletaemru.ru/slovar-tur
https://www.tour52.ru/info/dictionary/slovar_turisticheskih
http://www.lingvo.ru/

MHACATh MPOCTHIC CBSI3HBIC CrnenuTthb 3a COOII0ECHUEM

COOOIIEHNUS Ha 3HAKOMBIE HITH COOTBETCTBUS JICKCUYECKHUX
HUHTEpECYIoLIne €IVHUL U TPaMMAaTHYECKUX
poeCCUOHATTEHBIC TEMBI CTPYKTYp IOCTaBJICHHOU

KOMMYHI/IKaTHBHOﬁ 3aga4e




MHNHOBPHAYKHN POCCUN

BJIAJJMUBOCTOKCKHWI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET
SKOHOMMUKU 1 CEPBUCA

KOHTPOJIBHO-OHEHOYHBIE CPEACTBA
JUISL IPOBEJACHUS TEKYILETO KOHTPOJISA U MPOMEKYTOUYHOU aTTECTALIAN
1o y4eOHOM NUCIUIIIUHE

OI'C3.03 MuocTpaHHBIH SI3bIK B TPOHECCUOHATLHON JIESITEIbHOCTH

nporpamMmsal IMOATrOTOBKH CIICHIUAJIMCTOB CPCIHECTO 3BCHA

43.02.14 T'octTuHUYHOE JIETI0

dopma 00ydeHHUS: OUHAs

Bnanusoctok 20



KOHTpONbHO-OLIEHOUHBIE  CpEACTBAa  JUIsl IPOBEIEHUS  TEKYHUIEro KOHTPOIS U
IPOMEXYTOUHOU aTrTectanuu no yueOHou aucrummuHe OI'CD.03 «MHOCTpaHHBINA S3BIK B
po(hecCHOHANEHOM JESITELHOCTHY pa3padboTaHbl B cooTBeTcTBHH ¢ TpeboBanusmu OIOC CI1O
no crieransHocT 43.02.14, 'ocTHHUYHOE 7e710, YTBEP)KASHHOTO puka3oM MunoOpHayku PO
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Kon Kon
OK, IIK | pe3ynbrara HaunmenoBanue
00yJeHUs

B3aMMOJICHCTBHE ¢ MAPTHEPOM: 00J1a1aTh CIOCOOHOCTHIO HAYATh,
NOJJICP)KaTh M 3aKOHYUTH Pa3roBop.

V1l YMECTHO UCIIOJIb30BaTh JICKCHYCCKUE CIUHUIIBI M IPAMMaTHYCCKHE
CTPYKTYPBI

V12 y4acTBOBaTh B JHajoraXx Ha M3yYCHHbIC IIOBCEAHCBHBIC U
poeCCHOHAIILHBIC TEMBI

V14 [UCaTh MPOCThIC CBSI3HBIC COOOINCHHUS HA HM3YYCHHBbIC OBITOBBIC W
poeCCHOHAIILHBIC TEMBI
OCYILECTBIISAT TIOUCK, aHAIN3 U MHTEPIIPETALUIO HHPOPMAIIUH,

V15 HEOOXOMMOM JJIs1 BBITOTHEHUS 3a71a4 MPO(eCCUOHATBHOM
NEeSITETTLHOCTH.

V16 UCIIOJIb30BaTh WH(GOPMAIIMOHHBIC TEXHOJIOTHH B IPO(ECCHOHATBHOI
JIESITCIILHOCTH.

2 Pacnpene.ﬂeﬂne THIIOB KOHTPOJIbHBIX 33IlaHHﬁ 1o 3JieMeHTaM 3HaHMM

yMeHHﬁ, KOHTPOJIHUPYEMBIX B IIPOIECCE N3YUCHUHA

Kon Conepsxkanne y4eOHOTo Bua onenounoro cpencraa
pe3ysbTara MaTepuaia . [TpomexxyTouHas
Texkymui KOHTPOJIb
0o0y4eHus (Tembl) aTTeCTaIus

31 Tema 1. Meet Our Staff Kontposbnas padora | TecrupoBanue 1

32 Tema 2. Welcome

33 Tema 3. Hotel Amenities

34 Tema 4. Family Friendly KonrponsHast TectupoBanue 1

35 Lodging pabota MoHosoruueckoe
36 Tema 5. Valet Service BBICKa3bIBAaHHE

37 Tema 6. The Guest Room

38 Tema 7. Checking-in

A Tema 8. Meet the Restaurant | Kontposbhas padora | TectupoBanue 2
V2 Staff

V3 Tema 9. Taking a Reservation

V4 Tema 10. Breakfast Service KonrponbHas pabora | TectupoBanue 2
VY5 Tema 11. At the Bar Jlnanornueckoe

Yo Tema 12. Meet the Kitchen BBICKa3bIBAaHHE

\¥ Staff

V8 Tema 13. Utensils KonrponsHas pabora | TectupoBanue 2
V9 Tema 14. Food Service TecToBBIE 3agaHUs
y10 Equipment Ha MOHUMAaHUE
V1l Tema 15. Food Preparation OCHOBHOTO
V12 coaepKaHus TEKCTa
V13 U 3ampaiinrBaeMoin
V14 nH(popManun




V15
vi1e6

Tema 16. Making a Room
Reservation

Tema 17. Loyalty Programs
Tema 18. Confirming a
Reservation

KontponbHas padota

TectupoBanue 3
Jlnanoruyeckoe
BBICKA3bIBAaHUE

Tema 19. Housekeeping
Tema 20. Concierge
Tema 21. Airport Transfers

KonrponsHas pabora

TectupoBanue 3
MouHonornueckoe
BBICKa3bIBaHUE

Tema 22. Evacuation
Tema 23. Checking Out

KounTponbhas pabota

TectupoBanue 4

Tema 24. Greeting and
Seating Guests

Tema 25. Explaining the
Menu

Tema 26. Taking an Order

KonTponbhas pabota

TectupoBanue 4
[wnamorunueckoe
BBICKa3bIBaHHE

Tema 27. Room Service
Tema 28. Banquets
Tema 29. Food Storage
Tema 30. Ordering Food
Supplies

KonrponsHas pabora

TectupoBanue 4
Jlnamorugeckoe
BBICKa3bIBAaHUE

Tema 31. Special Functions
Tema 32. Business Travelers

KonTponbnas pabota

TectupoBanue 5

Tema 33. Responding to
Requests

Tewma 34. Reservation
Problems

KounTponbnas pabota

TectupoBanue 5

Tema 35. Broken!

Tema 36. Responding to
Complaints

Tema 37. Hotel Safety

KonrponsHas pabora

TectupoBanue 5
Jlnamorugeckoe
BBICKa3bIBAaHUE

Tewma 38. Money Matters
Tema 39. Making Suggestions
Tema 40. Problems in the
Dining Room

KonTponbhas padota

TectupoBanue 6
MoHoJIoTHYeCKOe
BBICKa3bIBaHHE

Tema 41. How will you pay?
Tema 42. Working Together
Tema 43. Kitchen Safety and
Sanitation

KonTponbhas padota

TectupoBanue 6

Tema 44. Writing a Resume
Tewma 45. Job Interviews

KonTponbhas padota

TectupoBanue 6
TecToBble 3amaHUs
(6mnetsr 1-27)

3 CTpykTypa 0aHKA KOHTPOJbHBIX 3aJaHUI VISl TEKYIIEro KOHTPOJIS U
NMPOMEKYTOYHOM aTTeCTALUMN




OOmiee Bpemst

Konnuectro
BBIIIOJTHCHUSL
Tun KOHTPOJBHOTO 3aJaHUsA KOHTpOHL}uIHX o0yJaromumcs
3aJaHuU .
(BapI/IaHTOB) KOHTpOJ]L%I)II/I
3aJaHuU
Texymuii KOHTPOJIb
Konrpoasnas pabora Nel, Tema 1. Meet Our Staff
Tema 2. Welcome 1 35
Tema 3. Hotel Amenities
KonrponbsHas padora Ne2, Tema 4. Family Friendly Lodging
Tema 5. Valet Service 1 35
Tema 6. The Guest Room
Tema 7. Checking-in
KonrponbHas padora Ne3, Tema 8. Meet the Restaurant Staff
. . 1 30
Tema 9. Taking a Reservation
Konrpoasnas pabora Ned, Tema 10. Breakfast Service 1 35
Tema 11. At the Bar
Tema 12. Meet the Kitchen Staff
Konrpoasnas pabora Ne5, Tema 13. Utensils 1 35
Tema 14. Food Service Equipment
Tema 15. Food Preparation
KonrponbHas padora Ne6, Tema 16. Making a Room Reservation 1 35
Tema 17. Loyalty Programs
Tema 18. Confirming a Reservation
Konrpoasnas pabora Ne7, Tema 19. Housekeeping 1 35
Tema 20. Concierge
Tema 21. Airport Transfers
KonrponbHas padora Ne§8, Tema 22. Evacuation 1 35
Tema 23. Checking Out
KontponbsHas padota Ne9, Tema 24. Greeting and Seating Guests 1 35
Tema 25. Explaining the Menu
Tema 26. Taking an Order
KontponbsHas padota Nel0, Tema 27. Room Service 1 30
Tewma 28. Banquets
Tema 29. Food Storage
Tema 30. Ordering Food Supplies
Konrponsnas pabora Nel1, Tema 31. Special Functions 1 35
Tema 32. Business Travelers
Konrponsnas pabora Nel2, Tema 33. Responding to Requests 1 35
Tema 34. Reservation Problems
KontponbsHas padota Nel3, Tema 35. Broken! 1 30
Tema 36. Responding to Complaints
Tema 37. Hotel Safety
Konrponsnas padora Nel4, Tema 38. Money Matters 1 35
Tema 39. Making Suggestions
Tema 40. Problems in the Dining Room
KontponbsHas padota Nel5, Tema 41. How will you pay? 1 35

Tema 42. Working Together
Tema 43. Kitchen Safety and Sanitation




OOmiee Bpemst

KomnyectBo
BBITTIOJTHCHUA
KOHTPOJIbHBIX
Tun KOHTPOJIBHOI'O 3aJaHusA o O6y‘IaIOHII/IMCSI
3aIaHuN o
KOHTPOJIbHBIN
(BapuaHTOB) o
3aIaHuN
Konrponbhas padora Nel6, Tema 44. Writing a Resume 1 30
Tema 45. Job Interviews
HpOMe)KyTO‘IHaﬂ arTTecrTanusa
TecroBoe 3amanne Nel, 1 90 MuH
TectoBoe 3amanne No2, 1 90 MuH
TectoBoe 3amanne Ne3, 1 90 Mun
TectoBoe 3amanne N4, 1 90 muH
TectoBoe 3aganme No5, 1 90 muH
TectoBoe 3amanne Neb, 1 90 muH

1.
2.
3.
4.

A
B
C
D
E
F

G
H

4 CTpyKTypa KOHTPOJIbHBIX 3aJaHUI

4.1 KountpoanHasa paoora Nel Tembl «Meet OQur Staff»., «Welcome». n «Hotel

Amenitiesy.

. Match the words or phrases (1-8) with the definitions (A-H).
concierge 5. maintenance worker
night auditor 6. surf the web
car trunk 7. bellhop
title 8. front desk clerk

a person who handles guests and financial matters at night
a space in the back of a car that is for storing things
to look up different subjects on the internet
a person who tells hotel guests about local entertainment
a person who carries a guest’s bags to his or her room
a person who fixes broken items in the hotel
a person who checks in guests and assigns them to a hotel room

a word used before a person’s name to show respect

2. Complete the sentences. Fill in the blanks with the correct words from the word bank.



hotel staff check-in checks out amenities
housekeeper

1. Services such as room service and should be done quickly.
2. A hotel is typically responsible for cleaning rooms in the hotel every day.

3. The most expensive hotels tend to have the most guest

4. should always be responsive to customer complaints.
5. When a guest , a hotel housekeeper will change the sheets on the bed and polish the
furniture.

3. Translate the following word combinations.

A regular day at work, to make guests feel welcome, to take the guest’s bags to the guest’s room,
to be available anytime, to make guests feel welcome, be sure to introduce yourself, to have
trouble with, training manual, to have additional baggage, to carry someone’s belongings, to
unload someone’s luggage, to share information with the hotel employees, to fix problems, the
heated pool

4. Talk about these questions.

What kinds of jobs are available in hotels?

What do hotel employees do?

What makes people feel welcome during hotel stays?
How do you make people feel welcome?

What activities do hotels offer guests?

What places can you find inside a hotel?

ook wdE

4.2 KoutpoabHas pabora Ne2 Temsbl «Family- Friendly Lodging», «\Valet Servicey,
«The Guest Roomy u «Checking -iny

1. Match the words or phrases (1-8) with the definitions (A-H).

1. suite 5. vacancy

2. pay-per-view 6. safe

3. crib 7. single

4. mini-bar 8. hair dryer

A aspecial bed for babies

B an available room

C free from danger or harm

D several rooms in a hotel that are connected

E asystem of billing people for movies they order to watch on TV
F an electrical machine that blows hot air, used to dry your hair



G asmall fridge in a hotel room with snacks and drinks inside

H aroom with a bed for one person

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

parking attendant walk-in provide

luxury valuables reservations

1. We made dinner at the restaurant for 6 o'clock.

2. Keep your in safe deposit box.

3. Helen pays extra to stay in a hotel because she enjoys the extra services there.
4. One job of a is to watch over parking lots to prevent theft.

5. We cribs upon request.

6. The hotel does not accept guests when there are no rooms available

3. Translate the following word combinations.

Preferred room type, number of guests, room number, name of reservation number, to assign a
room to a guest, to complete a registration form, damage deposit, credit card information, to
issue room key, to leave a stain on a carpet, the cost of replacing the carpet, comfortable beds,
stay with us, use the ironing board, what is the difference between, the availability of hotel
rooms, different items, room type, to unlock the car, the entire family, to satisfy picky eaters, to
rent a stroller, to explore the nearby attractions, a quiet evening together, childcare specialists,
you don’t have to worry

4. Talk about these questions.

Is it hard to travel with children?

What activities do families do on vacation?

Where do people put their cars at a hotel?

What services do hotels offer to help guests with cars?
What items are usually in a hotel room?

What items do you like to have in a hotel room?

How do people rent a hotel room?

What questions do hotel employees ask at check-in?

Nk~ wWNE

TecroBoe 3aganue Nel mo Temam 1-7.
1. Match the words or phrases (1-8) with the definitions (A-H).

1. concierge 5. valet
2. housekeeping 6. mini-bar
3. vacancy 7. bellhop

4. amenity 8. front desk clerk



A the department of a hotel that is responsible for cleaning guest's bedrooms
an available room
a small fridge in a hotel room with snacks and drinks inside

a person who tells hotel guests about local entertainment

a person who parks cars for guests
a person who checks in guests and assigns them to a hotel room

something that is intended to make life more pleasant or comfortable for the people in
town, hotel, or other place

B

C

D

E a person who carries a guest’s bags to his or her room

F

G

H

a

2. Fill in the blanks with the correct words or phrases from the word bank.

feel at home hotel service. stay luxury
staff check in ironing board

1. Alison arrives at the hotel and goes to the front desk to
2. Polite and friendly make guests feel welcome during hotel stays
3. Use the when you get the wrinkles out of your clothes.

4. The clean rooms and comfortable beds make guests at the hotel.

5. A traveler might get angry with a

6. Did you enjoy your at our hotel?
7. Kate plays an extra to stay in a hotel because she enjoys the extra services
there.

3. Read the text. Fill in the blanks with the correct words or phrases from the word bank.

stay staff member room service polite unwelcome

A guest may be happy to (1) at the hotel, but if he sees just one bored or
angry. (2), the entire trip may be ruined for him. Emotions play a huge part in hotel
customer relationship management but often do not receive much attention. Every staff member
should be cordial and (3), and services such as (4) and check-in should
be done quickly. If tasks cannot be completed quickly and kindly, the guest may feel

(5) or frustrated.

4. Read the text. Fill in the blanks with the correct words or phrases from the word bank.

experience book free stay enjoyable. valet services
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/place

A hotel's amenities are those little extras that make your (1) much more

(2). When you (3) a hotel, it's not just about finding a place to sleep. It's about
providing yourself with a getaway, complete with the features that'll make your stay a pleasant
and memorable (4) ... Many hotels offer (5) parking as an amenity for

staying in their accommodations. However, others require guests to pay a nightly rate to self-
park or for (6).

5. Read the sentences. Choose which word best fits in the blank

1. Helen is on a budget. She rents a room in a roadside

spa resort motel luxury hotel

2. Generally, the first thing most travelers look at when it comes to hotels is the level of

education cleanliness. reservation

3. The most expensive hotels tend to have the most guest , While budget
accommodations often have only the basics.

rooms luggage amenities
4. Hotels generally have rooms for smokers and non-smokers.
separate adjoining shared
5. The hotel guest check-in procedure involves all stages from of a guest to the

issuance of the room key to the guest.

departure arrival addressing
6. Hilton Resorts offer early check in, late , continental breakfast, as well as room service.
train arrival check out

7. Hotel amenities at many establishments located in a tourist area often include a
to nearby attractions.

service shuttle bus Wi-Fi
8. The is responsible for informing guest about the facilities and services offered
by the hotel.

receptionist maintenance worker car park attendant
9. After the check-in formalities are completed, the should escort the guest up to the

allocated room.

receptionist night auditor bellboy



10. Hotel are generally a great source of local information about the best clubs,
entertainment options, and other diversions in the nearby area.

valets concierges waiters

11. A hotel is an employee of a hotel who is responsible for keeping rooms and
other areas of the establishment clean.

housekeeper doorman front desk clerk
12. staff should have a good knowledge of the menu.
Employee Room service Food and beverage
13. Always observe what is happening around you and be ready to the guest when
needed.
include assist pay
14. An important for a room attendant is the ability to be physically active for

extended periods of time

number uniform skill
15. Always a guest with a smile and maintain a friendly and pleasant expression.
greet show follow
16. The hotel does not accept guests when there are no rooms available.
walk-in walk-out smoking

6. Talk about these questions.

1. What do hotel employees do?
2. What activities do hotels offer guests?

4.3 KourpoanHasa padoora Ne3 Tembl «Meet the Restaurant Staff» m «Taking a
Reservationy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — front-of-house 4 — waitstaff
2 — booster seat 5 — napkin

3 — party 6 — busser

4 — cancellation 8 - opening

A apiece of cloth that people use to clean themselves with while they eat



a restaurant worker who takes away dirty plates from a table
restaurant workers who take orders and bring food to customers

a tall seat that small children sit on to eat

a group of people who are going to the same place or event, or doing the same activity

B

C

D

E anavailable time to do something

=

G the decision not to do something that you planned to do before
H

relates to or takes place in the public part of a restaurant

2. Use the words below to complete the sentences.

shifts dishes cancellation high chair
party room reserve utensils

1. I"d like to table for tonight.

2.l am going to rent a at my favorite restaurant to celebrate my birthday
3. She works

4. There are no on table 5.

5. Ms. Billing provided a for the customer’s baby.

6. There is now a table available because of a

7. The customer has a question about one of the

3. Translate the following word combinations.

Party size, a limit of 10 people per party, special events, to request a table for two, give
directions, on busy nights, employee, to greet customers, to take customers to open tables, to
give directions to, to organize wait staff, to take orders, to bring orders to kitchen staff, to deliver
food, used plates and glasses, to clear tables, front-of-house team, to hire waitstaff, to be
responsible for, to be responsible to, hostess, to help customers to their seats, to explain different
dishes to customers, busy shifts, to follow directions from the head waiter, to list meals, to have
excellent communication skills, the duties of the head waiter, to expect higher pay, more
experience, to dislike, current job, experience as a hostess, to take a reservation, booking details,
to inform customers of available tables, the restaurant’s seating policies, to provide outdoor
seating, outdoor eating area, the steps of taking a reservation, I have an opening at 8 o’clock

Answer the following questions.
What jobs are available in restaurants?

Which job in a restaurant seems most difficult?

What kind of restaurants require reservations?

H w0 D P

How do you make a reservation?



4.4 KourpoanHas padora Ned Tembl «Breakfast Service», «At the Bary», «Meet the
Kitchen Staff).

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — voucher 4 — continental breakfast
2 —alacarte 5 — sous chef

3 — happy hour 6 — line cook

4 — special 8 —well drink

A —a small meal that usually only includes coffee, juice, and a pastry

B — helps the head chef and is in charge if the head chef is not there

C — something offered from a menu and paid for separately and not as part of a package

D — a piece of paper that some businesses accept instead of money

E — a limited period of time, often in the early evening, when drinks are cheaper than usual
F —an alcoholic beverage made from cheaper, unbranded liquors

G — generally cooks one type of food all night, such as sauces, fish or vegetables

H - a dish that chefs make for a limited period of time

2. Complete the sentences. Fill in the blanks with the correct words or phrases from
the word bank.

brunch bartender buffet wine list refill
gratuity

1. Tom asked to see the before he ordered.

2. is usually served any time before 3 o'clock in the afternoon.

3. Wanda works as a at the Tropicana hotel in Vegas.

4. It's a great resort, and it includes everything: hotels, meals,

5. The price includes a , all drinks, and live entertainment.

6. | asked the waitress to my coffee cup.

3. Translate the following word combinations.

Behind the scenes, to choose the day’s special, to give directions to, to find out, on busy nights,
food stations, to make sure, to create the menu, pastry chef, swing cook, to offer a special dish,
to do similar work, to serve food, to work on a daily basis, to give instructions to the butcher, to
prepare the special, free refills on beverages, see menu for more options, no cash value, meal



options, to notify, scrambled eggs, nearby restaurants, to pay a tip for the meal, to get items for
free, a reward for a service, another serving of a drink

4. Talk about these questions.

What are some drinks at a bar?
What kind of drinks do you order?

Who works in a restaurant kitchen?

A W e

What tasks must different employees do?

4.5 KonrpoJuanHass padora NeS Tembnl «Utensilsy, «Food Service Equipment», u
«Food Preparation

1. Match the words or phrases (1-8) with the definitions (A-H).

1- prep list 5 - cutting board
2 - gas range 6 - stockpot

3 - can opener 7 — peel

4 - cooler 8 - slice

a large container used to cook liquids.
to cut something into flat pieces

a paper that says how to prepare an ingredient in order to use it in a meal

A

B

C

D atype of stove that uses gas to create heat

E atool that opens metal containers of food

F to take the skin or covering off it

G apiece of wood, stone or plastic that is used to cut food on.
H

a machine that keeps food cold

2. Read the sentence pairs. Choose where the words best fit in the blanks

1. whisk/spoon
A. Emma uses the to mix the eggs.

B. Ken uses his to eat his cereal.
2. grater/gas range
A. Shelly uses a(an) to heat food.

B. Sam cuts the cheese into small pieces with a



3. cutting board/can opener
A. Henry opened the salmon can with a

B. Ialways use not to damage the surface of the table.

3. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

knife roll utensil plastic wrap ingredients peels

1. Sara the carrot before eating it

2. Mix the slowly.

3. No chef enters a kitchen without a . It can hold several knives for secure and safer

storage and transportation.
4. is a tool that people use to eat food.

5. IS sometimes used to cover a tray of food

4. Translate the following word combinations.

To live without, to start cooking, to mix food, to serve food, knife roll, the set of knives, to
perform a number of tasks, easy to clean, to prepare food, to chop the fruit, vegetable peeler, to
use utensils, food service equipment, to heat food, to combine the ingredients, to fry potatoes,
cook food in hot oil, to place an order, a credit card number, food preparation, to require a lot of
preparation, to cut something into strips, to take the skin off

5. Talk about these questions.

What items do people use to prepare food?
What can you do with a chef’s knife?

What tools do chefs use to cook?

What items are there in Kitchens?

What do people do to food before it’s cooked?
What foods require a lot of preparation?

ook wdE
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1. Match the words or phrases (1-8) with the definitions (A-H)

1 —server 4 — waitstaff

2 — head waiter 5 — napkin

3 — butcher 6 — swing cook
4 —alacarte 8 - opening

A anpiece of cloth that people use to clean themselves with while they eat



works at more than one food station when other cooks need help
restaurant workers who take orders and bring food to customers

a restaurant employee who gives directions to and organizes all wait staff

a person whose job is to cut up or sell meat

B

C

D

E anavailable time to do something

=

G something offered from a menu and paid for separately and not as part of a package
H

a restaurant employee who takes orders and delivers food

2. Fill in the blanks with the correct words or phrases from the word bank.

reservation server room key party room
available knife roll high chair

1. Penny uses a to open the door of her hotel room.

2. Ms. Rogers provides a for the customer’s baby.

3. There is now a table because of a cancellation

4. Mr. Farmiga makes a(n) to stay at a room at the Royal Point Hotel.

5 A will be here to take your order shortly.

6. Janie rents a at her favorite restaurant to celebrate her birthday

7. A contains all of the knives a chef needs during a restaurant service.

3. Read the sentence. Choose which word best fits in the blank

1. Ms. Johnson tells the front desk clerk her . Then the front desk clerk finds the
details of Ms. Johnson’s stay.

details of booking reservation number car registration
2. Among the most widespread are Chinese, Greek, Italian, and Mexican.
guesthouses seafood restaurants ethnic restaurants

3. Expensive hotels usually have their own

shuttle fare trip

4. James wrote his home address and phone number on the

wine list registration form menu
5. Common items used to food include knives and chopping board.

prepare register boil



6. On busy nights, a helps the line cooks at different stations.

swing cook head chef sous chef
7. Chefs have a variety of to cook.
napkins tools eating areas
8. Some at a bar are wines, beers, spirits and cocktails.
food ingredients drinks

9. Some employees prepare the ingredients for meals while others spend their
making one particular dish.

time shifts money
10. Olivia uses the to pick up the piece of cake and set it on the plate.
spatula whisk ladle

11. Paulina takes the skin off the carrots by using a

spoon grater vegetable peeler
12. Everyone in the kitchen works together to that customers have a great meal.
direct make sure find out
13. The chef gets the and serves the soup.
ladle grater oven
14. He their glasses with ice-cold lemonade.
lifted refilled poured

15. Mark keeps his knife collection in his

knife peeler knife roll carving knife

4.6 KonrpoanHasi padora Ne6 Tembl «Making a Room Reservation», «Lovalty
Programs» m «Confirming a Reservationy,

1. Match the words or phrases (1-8) with the definitions (A-H)

1 —high season 5 — complimentary
2 — loyalty program 6 — early check-in
3 —room preference 7 —special request
4 — special offer 8 - occupancy

A given free of charge

B a lower price on an item, usually for a limited time
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the act of asking for a different or unusual thing

the kind of room a customer wants

when most people travel

a system that provides benefits for people who use a service often

a person’s use of a room during a trip

I & m m O O

getting a hotel room before the normal check-in time

2. Translate the following word combinations.

To reserve a room, room options, number of rooms, adults, reservation details, to offer a variety
of different rooms, ocean view, to offer discounts, surrounding areas, to confirm the reservation
by phone, to allow smoking in guest rooms, to charge more money, to offer special pricing, to
book rooms through the Internet, to express a room preference, subject to availability, to estimate
the room rate, to be eligible for discounts, notify the front desk upon arrival, during the off-
season, calculated rack rate, to rent a room, to gain points, partner airlines, to earn points, loyalty
members, to enjoy many benefits, turndown service, to double points, repeat customers, to give
access to, to earn a complimentary stay, to provide benefits for people, in reference to your
inquiry, to confirm a reservation, guest room availability, | am pleased to say, in order to check
in, confirmation number, the base rate, the outdoor swimming pool, to be ready for, to occupy
the room, respond to this email, we are looking forward to, your stay with us, respectfully

3. Talk about these questions.
1. Do you always reserve a room when you stay at a hotel?
What kinds of room options do hotel guests have?
Why do people like certain hotels?
What kinds of deals do hotels offer to guests?

What is the purpose of a confirmation of reservation?

© o &~ w D

What are some ways that hotel guests confirm reservations?

4.7 KourpoanHas padora Ne7 Tembl: «Housekeeping», «Concierge», «Airport
Transfers»,

1. Match the words or phrases (1-8) with the definitions (A-H)

1 - housekeeping 5 —on-call
2 — stay-over 6 —on duty
3 - checkout 7 - depart
4 - sink 8 - shuttle

A to leave



B aroom from which the guest has already departed
C abowl-shaped item that people use to wash their hands and clean items

D refers to a room that has hotel guest who is not expected to check out_today and will remain
at least one more night.

E a department of the rooms division, responsible for cleaning the hotel’s guest rooms and
public areas

F a private vehicle, usually a van, that takes passengers to and from locations
G available whenever a customer requests

H working or being responsible for tasks at a job

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

sheets toiletries trash bin housekeeper
hesitate concierges local attractions
1. Our are experts on the area's restaurants and

can recommend the perfect place to fit your tastes
2. Tom placed the food wrappers in the

3. lalways read a travel guide to find out about

4. When a guest checks out, a hotel housekeeper will change the on the bed and polish
the furniture

5. A hotel is an employee of a hotel who is responsible for keeping rooms and
other areas of the establishment clean.

6. Could you have some complimentary sent up to my room?

7. Don’t to contact me if you need any more information.

Leader, room assignment list, to include information, special request, towels and trash service,
early arrivals, start with checkout rooms, full cleaning, to make a bed, to change the towels and
sheets, to vacuum the carpet, to empty trash bins, to disinfect all counters and surfaces, to replace
toiletries, stayover rooms, to involve the tasks, to knock three times, to enter a room, Do Not
Disturb sign, to remove the DND, the end of the shift, just call us, to use the airport shuttle, at
your convenience, to take somebody directly to the airport, to appreciate tips, public
transportation, bus route, to run to and from the airport every half-hour, for more details about
the bus schedule, fare, be available anytime night or day, to provide transportation, to and from
the airport, to hail a cab, to extend warmest welcome, to explore local attractions, don’t hesitate
to call, multi-lingual staff, insider information, trendy shopping district, to recommend
somebody hotspots, to give directions to the museum, current exhibitions, types of
entertainment, have a pleasant stay

4. Talk about these questions.
1. What items need to be cleaned in a hotel room?


https://dictionary.cambridge.org/dictionary/english/expert
https://dictionary.cambridge.org/dictionary/english/restaurant
https://dictionary.cambridge.org/dictionary/english/recommend
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What do housekeepers typically do?
How do people learn about activities when they travel?
What are some duties of a hotel concierge?

How do people get to the airport from their hotels?
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How do hotels help their guests go to the airport?
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1. Match the words or phrases (1-8) with the definitions (A-H)

1 — ocean view 5 - level

2 —upon arrival 6 - confirm

3 — special offer 7 — confirmation number
4 — room preference 8 — special request

A —a measure of achievement

B — to check if something is correct and true

C —a series of numbers that proves that a reservation has been made
D — just after getting to a place

E — the act of asking for a different or unusual thing

F —a room when one can see the ocean from it

G - the kind of room a guest wants

H — a lower price on an item, usually for a limited time

2. Match the words or phrases (1-8) with the definitions (A-H)

1 — base rate 5 - select

2 —adjacent 6 — subject to availability
3 —booking agent 7 —rack rate

4 — respond 8 —inquiry

A — the cost of a hotel room before discounts are given
B — can only be used or bought if there are sufficient amounts of the item left

C — to choose something, or to make a choice


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/choose
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D — a person who makes reservations

E — the act of asking for information

F — the standard cost

G —to answer

H — the two things are next to each other

3. Read the sentence. Choose which word best fits in the blank.

1.

10.

11.

12.

To change or , call our ticket agents and tell them your reservation number.
cancel a reservation book a room make sure
| made a at the restaurant for 7 o’clock.

document wine list reservation

The hotel is nearly empty, because it is

off season high season late

Mister Keller rents a room with a so he can prepare his own food throughout

the trip

mini-bar lounge kitchenette

During it can be hard to find a hotel room.

low season high season your stay

The Khan family received a because they rented more than 5 rooms
document discount seat preference

Stephany forgot her coupon and had to pay the :

discount commissions rack rate

Ms. Clark travels frequently and is a(n) at the hotel.

repeat customer occasional customer dissatisfied customer
Only very important people are allowed in this restaurant

inclusive exclusive inexpensive

She didn’t have to pay for the meal because it was

expensive cheap complimentary

The key card gives guests to all the hotel entrances.

extra money access preferences

Greg arranged a(an) at his hotel because his flight arrived at 7 in the

morning.
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early check-in late check-in loyalty program

13. Guests earn points by flying with the hotel airline,
best partner nearby

14. As a loyalty member you points each time you enjoy a night in one of our
hotels.
lose gain keep

15. The more points you earn, the greater your .
losses skills rewards

16. To show our appreciation we the exclusive Royal Point Hotel Loyalty
Program.
present exclude reserve

4.8 KonTpoanHas padora Ne§ Tembl: «Evacuation», «Checking Outy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 - emergency 5 - evacuate

2 — precaution 6 — exit

3 —elevator 7 — heavy furniture
4 —fire alarm 8 — personal check

A —a way out of a building

B — a dangerous or serious situation
that happens suddenly or unexpectedly and needs immediate action

C - to leave a place for safety reasons

D — a machine that takes people up and down between the floors in a building

E — an action you take to keep bad things from happening

F —items in a room that are hard to move, like a desk

G — a printed piece of paper used to make a payment. The money is taken from the account later

H — an item that makes a loud noise if there is a fire
2. Translate the following word combinations.

To be prepared, in case of an emergency, take a moment, to take precautions, to remain calm, to
leave the area immediately, to protect room from fire, the nearest exit, to take the stairs, to take
the elevators, in case of an earthquake, to seek protection, stand under an arch, to stay away
from, to injure, pay close attention to the announcements, an intercom system, to share safety
information, summary of charges for your stay, dates of stay, guest number, room number,
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number of rooms, description, charges, room charge, room service, dining service charge, long-
distance calls, amount due at check-out, to settle the account, to pay the total balance, cash,
credit card, personal check, to accept payments, to avoid additional charges, to pay the balance,
to return the room keys by noon, to keep the copy of the bill for one’s records, to direct questions
to, we hope you enjoyed your stay

3. Talk about these questions.

What kinds of emergencies can happen on holiday?

What do you do in case of an emergency?

What do people need to do before they check out of a hotel?
What do people forget at hotels?
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4.9 KourpoanHas padora Ne9 Tembl: «Greeting and Seating Guests», «Explaining
the Menu», «Taking an Order ».

1. Match the words or phrases (1-8) with the definitions (A-H).

1 — customer flow 5 - entree

2 - appetizer 6 — wait time

3 -sour 7 — cooked to order
4 - spicy 8 — buzz

A asmall amount of food that is eaten at the start of a meal
the rate and efficiency with which customers arrive and are served at a business
to make a low sound through vibrations

B
C
D the amount of time customers have to wait until the business is ready to serve them
E strong and hot to the taste, producing a burning sensation in the mouth

F

something not pre-prepared or cooked in bulk. It is only cooked after an order has been
placed

G the main dish of a meal

H having a sharp, acidic taste

2. Translate the following word combinations from English into Russian:

Served with, dressing, low-fat, low-calorie option, melted cheese, steamed broccoli, boiled
potatoes, half a roasted chicken, seasoned with herbs, to take an order, server, to impress
customers, to accomplish, notepad, pivot point system, seat, rare, medium rare, well done, to
double-check the order, to repeat the entire order, special requests, substitution, to catch
mistakes, to give an opportunity, to change one’s mind

3. Talk about these questions.

17. What do restaurant workers say to greet customers?



18. What problems can occur before a diner is seated?
19. What is your favourite food to order from a menu?
20. What are some ways that food is prepared?

21. What questions do servers ask when they take orders?
22. How can servers remember the customer’s order?

4.10 Konrpoabuasa padora Nel0 Tembl: «Room Service», «Banquets». «Food Storagey,
«Ordering Food Supplies».

1. Match the words or phrases (1-8) with the definitions (A-H).

1-tray 5 — room service attendant
2 —cart 6 - delivery time

3 —fee 7 - kitchen load

4 - cutlery 8 —in-room

A abig container on wheels, that a person pushes. It is used for carrying items
B asum of money that you pay for a service, or in order to do something

C aservice that takes place in your hotel room. You don’t have to leave your room in order to
receive this type of service

D the amount of time it takes for something to arrive

E refers to how busy a kitchen is and the number of orders the Kitchen is trying to fill
F the knives, forks and spoons that a person uses to eat food

G the hotel employee who brings your food and drink order to your hotel room

H aflat piece of wood, plastic or metal, with raised edges, that a person holds in order to carry
things like plates or drinks

2. Fill in the blanks with the correct words or phrases from the word bank

microwave food service lift storage expiration
date

We are looking for people who have worked in before.
Banquet Servers must be able to at least fifty pounds
Good prevents dangerous food spoilage.

What is the of this product?

I warm up my lunch in the

w o1 B~ W N

. Translate the following word combinations.



Damaged equipment, previous experience, preferable, job application, ways to get experience in
food  service, to store food, proper storage, preservation of food, food spoilage, food safety
rules, to set the temperature, to label food properly, from top to bottom, ready-to-eat foods,
seafood, beef and pork products, poultry products, pantry, to store dry goods, canned goods, to
keep the pantry clean, to avoid, to use food before the expiration date, frozen goods, to store
goods separately, to stock, to label and date all food, to order food supplies, storeroom,
quantities, items, running low, to reorder, vendor, delivery schedule, food delivery time, extra
charge, for your convenience, to offer 24-hour room service, to place an order, delivery time,
upon delivery, service charge, to include a tip, guests are welcome to, to give an additional tip
for excellent service

4. Talk about these questions.

1. What are some ways to get food at a hotel?

2. What are some good things about ordering food to your hotel room? What are the bad
things?

What events are hosted at hotels?

What workers help at the events?

What are the different places to store food in a kitchen?

What are some safety rules about storing food?

Where do restaurants get their food supplies from?

How do restaurant owners know when they need more supplies?
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TectoBoe 3aganue Ned mo remam 22-30

1. Match the words or phrases (1-8) with the definitions (A-H)

1 - records 5 — emergency

2 — loudspeaker 6 — settle the account
3 —exit 7 — booth

4 — earthquake 8 — wait time

A — pieces of information that are kept in case they are needed later

B — happens when the ground moves

C — to pay the total amount owed

D — the amount of time customers have to wait until the business is ready to serve them

E — the a dangerous or serious situation, such as an accident,
that happens suddenly or unexpectedly and needs immediate action

F — a device that plays sounds over a large area to give people important information
G —is away out of a building

H — A booth is a partly enclosed area in
a restaurant where people sit on long seats on opposite sides of a table
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2. Match the words or phrases (1-8) with the definitions (A-H)

1 —par level 5 — spoilage

2 — reorder 6 — inventory
3- outof 7 - storeroom
4 —vendors 8 — quantity

A —not having any more of something

B — a person or company that sells goods or services

C —a list of all the items in a business

D — the amount of food a restaurant should always have available
E — a place where items are kept until they are needed

F — to buy more of something

G — the amount of something

H — the condition of food that is ruined and unsafe to eat

3. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

earthquake loudspeaker fire alarm
evacuated
sprinkler records exits

. The university keeps with information about each student.

. I pulled the because | smelled smoke in the hallway.

. The guests the hotel because there was a fire.

. The people left the building through the

1
2
3
4. The ground started shaking during the
5
6. The voice coming from the warned that a fire had broken out.
7

A system will protect your items if the fire reaches your room.

SN

. Read the sentence. Choose which word best fits in the blank.

1. The original sales receipt was destroyed, but Bill had a(an)
discount copy invitation

2. During any emergency, always pay close attention to the from the
loudspeakers.
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announcements documents stairs

3. Inan emergency, a hotel porter helps guests safely, and assists with the
implementation of safety plans.
park the car evacuate with the luggage

4. Trish needed to leave early so she asked for the

short wait bill surrounding areas
5. Randy made a by being rude to the employer.
good impression poor impression eye contact

6. Rita makes reservations in advance to avoid

high season wait times accidents
7. Improving helps restaurant owners make more money.
shopping trips room keys customer flow
8. Laura gave the a tip for the great service.
room service attendant hotel guest butcher
9. Sally the order and thanks the employee for delivering the food.
damages stores signs for
10. When you finish your meal, put the tray on the outside the door for
collection.
wheelchair cart carpet

5. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

seats direct bill personal check customer flow

buzzez booth

1. The alarm clock when it is time to wake up.
2. Mr. Doherty hopes that the techniques will help improve at her restaurant.
3. The police tried to traffic away from the accident.
4. Mr. Adams wrote a to pay the bill.
5. Helensitsin a with her party, so none of them have their own chairs.
6. Peter studied the to determine how much to pay.
7. The hostess Mr. Wilson at a table near a window.



4.11 KourpoabHas padora Nell Tembl: «Special Functions», «Business Travelers»

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — changing room 5 - venue

2 — event coordinator 6 — wedding party
3 — corporate retreat 7 - workshop

4 - anniversary 8 — troubleshoot

A adate when you celebrate something that happened on that date in the past
to find out why something does not work properly
a room where someone can change clothes and prepare for an event

the person responsible for planning special events

a gathering of people to discuss or learn about a topic or activity

B
C
D
E anevent held by a company that helps employees to get to know each other
=
G a place where special events take place

H

a ceremony during which people get married

2. Fill in the blanks with the correct words or phrases from the word bank

wedding available facilities corporate
retreat conference room accommodate technical support

1 Large business events are held in a

2 Jason met many of his co-workers for the first time at the

3 The couple had a beautiful

4 The team is responsible for fixing any technical problems.

6 The hotel offers exceptional sporting , including a 50 meter swimming pool.
7 Wi-Fi access is throughout the hotel, including the pool area.

8. We have 4 large conference rooms, each able to 100 people

3. Talk about these questions.

1. What special events do people have in hotels?

2. What facilities do hotels have for special events?
3

. What services does a business traveler need from a hotel?
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4. What makes a hotel suitable for hosting a conference?

4,12 KonrpoabHas padora Nel2 Tembl: «Responding to Requests», «Reservation
Problemsy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — essential 5 —extra

2 —spare 6 — phone charger
3 —luggage storage 7 —wake-up call
4 — laundry service 8 — late checkout

A —involves cleaning clothes for a fee

B —an important and commonly used item; the basic things you need to live
C —a hotel service for keeping extra bags

D — an extra of an item

E — in addition to the usual amount

F —a phone call that wakes hotel guests at a pre-arranged time

G — a device used to maintain a cell phone’s battery

H - an arrangement made to leave a hotel later than the usual checkout time
2. Translate the following word combinations:

To provide extra items upon request, to keep spares of, commonly forgotten items, toothbrush,
blanket, pillow, phone charger, cot, to keep extra luggage, locked room, during your stay, to take
advantage, same-day laundry service, a complimentary laundry bag, to schedule a pick up, to ask
for a complete list of rates, to get a wake-up call, to offer wake-up calls, to request a call,
checkout time, to get a late checkout, to make arrangements for a late checkout, we are here to
help, a significant increase in occupancy, to lead to, to deal with problems, to review the
protocol, requested rooms, unavailable for several reasons, the sales department, to oversell, to
compensate for cancellations and no-shows, mix-ups may occur, to make reservations through
third parties, a matter of, in any case, try to keep the guest happy, to look for an available room,
to relocate the guest to, to place the guest in, the same room type, the room the guest originally
reserved, to offer the guest a free room upgrade, overbooked, room-move, to suggest, stay
at one of our partner hotels, to inform a guest, to pay for the cost of the room at another hotel,
to provide transportation to the partner hotel, to place somebody on the wait list, to be notified,
cancellations; on a first come, first served basis

3. Talk about these questions.
1. What are some services that hotels offer?
2. What items do people need when travelling?
3. What problems can arise during the hotel reservation process?
4

What are some ways that hotels solve reservations problems?
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4.13 KontpoabHasa padora Nel3 Tembl; «Broken!», «Responding to Complaintsy.
«Hotel Safety»

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — remote control 5 - locked out

2 — maintenance 6 — bedbug

3 —overflow 7 — abusive language
4 — clogged 8 - inconvenience

A —whatever is inside it starts coming out because it is too full:

B — a department at a hotel that is responsible for fixing electrical and technical problems in
buildings

C — unable to enter a place because you cannot open the door

D — asmall device that lets you control an electrical appliance from far away
E —a small insect found in bedding and mattresses

F — impolite and rude speech

G - something that causes discomfort

H - blocked or filled with something

2. Translate the following words and word combinations:

The air conditioning gave out, to solve the problem, the toilet clogged, a foreign object, to flow
into the bedroom, to take cold showers, to upgrade, to arrive at the hotel, flight, to let somebody
know, promptly, to move somebody to another room, the rest of my stay, to change channels, to
run low, to handle complaints, hospitality industry, our main priority, to provide a wonderful
experience for guests, to handle complaints, efficient, tips, to respond to customer complaints, to
resolve problems fast, get informed, to offer a solution, to know exactly, to be upset about noisy
neighbors, to stop functioning, to be locked out, to find out the problem, to explain what is
wrong, to be frustrated, remember to remain calm, never use abusive language, never respond
with anger, rude, to make the problem worse, jump into action, to assure guest, to determine the
best solution, a non-smoking room, to complain, to smell like cigarette smoke, to suggest a
room-move, make sure to apologize to the guest for the inconvenience, to let somebody know,
we are there to help, guests’ safety, to ensure, have a safe and happy stay, to lock the door, to use
the dead bolt lock, security door chain, to knock at the door, to look through the peephole, we
urge you, to share information with strangers, security camera, to witness any suspicious activity,
security guard, to be on duty around the clock, to escort somebody to..., theft, injury, to notify
hotel staff, to encourage somebody, to leave valuables in the in-room safe deposit box, to protect,
possessions, to go missing, to check the lost and found

3. Talk about these questions.
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What problems can a guest encounter inside their hotel room?
How do hotel employees solve these problems?

What are some complaints that hotel guests may have?

How can hotel employees fix customer complaints?

How do people stay safe in hotels?

o o~ w N E

What do travelers do when they are in danger at a hotel?

TecToBoe 3aganue Ne5 mo remam 31-37

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — corporate retreat 5 - venue

2 — maintenance 6 — oversell

3 —attendee 7 — cancellations
4 — clogged 8 - inconvenience

A — a person who goes to an event

B — a department at a hotel that is responsible for fixing electrical and technical problems in
buildings

C —a place where special events take place

D — an event held by a company that helps employees to get to know each other
E — to sell more than there are actually available

F — the decision not to do something that you planned on doing

G - something that causes discomfort

H - blocked or filled with something

2. Match the words or phrases (1-8) with the definitions (A-H)

1 — abusive language 5-rude

2 —overflow 6 — bedbug

3 —assure 7 — noisy

4 — room-move 8 - locked out

A —whatever is inside it starts coming out because it is too full:
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B — to give information in an honest and comforting way

C — unable to enter a place because you cannot open the door
D — very loud

E —a small insect found in bedding and mattresses

F — impolite and rude speech

G - impolite

H — relocation of a guest to another room in a hotel

3. Read the text. Fill in the blanks with the correct words or phrases from the word bank.

tell solve problem effective
It is important for people working in the hospitality industry to understand complaints and
handle them in a(an) (1) way. Find out what the (2) is calmly and
politely. Think of the best way to (3) the problem and (4) the guest that you

are there to help.

4. Read the sentence pairs. Choose where the words best fit in the blanks

1. noisy/rude
A. The server’s behavior hurt Sara’s feelings.

B. It’s too in the restaurant to have a conversation.
2. assure/complain
A. Many guests that the smoke makes them feel sick
B. The hosts diners that the caf€¢ is very good
3. neighbor/inconvenience
A. The Garcias think that their new is very helpful and friendly.

B. An accident can be a major to someone.

5. Read the sentence. Choose which word best fits in the blank.

1. Mister Brown sleeps with an extra for comfort.
checkout pillow discount

2. Most hotels charge for guest services such as .
wake-up calls laundry service luggage storage

3. The hotel upgraded my room to for their relocating me to another hotel.
inspect compensate check in



The sheets were washed in hot water to kill the .
foreign objects smoke bedbugs

The waiter poured too much water in the glass and it .
overflowed flushed clogged

The toilet will If guests put paper towels in it.
flush give out clog
A remote control needs in order to work.

foreign objects batteries lock
The hotel has workers that electrical problems.
fix turn on discuss

If a guest in a non-smoking room complaints that the room smells like cigarette smoke,
you may suggest a(n)
complimentary drink room-move extra pay

6. Mark sentences as true (T) or false (F). See if they use the underlined part correctly.

oMW

A maintenance worker helped the guest check into the hotel.

We turn on the air conditioning when it is hot outside.

Mike does not put foreign objects like food wrappers in the toilet.
Jessica flushes the sink to remove all of the dirt from its surface.
Rudy’s TV gave out and he watched it all evening.

Helen waits for warm water so she does not have to take a cold shower.

4.14 KourpoanHasa padora Neld4 Tembl; «Money Matters», «Making Suggestionsy,
«Problems in the Dining Roomy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — currency exchange 5 — make change

2 —local currency 6 - countersign

3 —exchange rate 7 —serial number

4 — buy back policy 8 - traveler’s checks

A — a set of rules that determine whether or not an institution will buy an item back from the
person it was sold to

B — the money that is used in the country where you are currently staying

C —is how much the currency from one country is worth compared to another country’s.

D —a set of numbers that is used to track items or tell items apart.



E — to give someone several smaller units of money in exchange for one large unit
F — the business of trading money from one country for the money of another country
G - paper that can be used as money or exchanged for local currency

H — to sign something that already has a signature

2. Fill in the blanks with the correct words or phrases from the word bank.

quality replaced satisfied burned exception
complained

1. Fred is always late and today is not an/an

2. Two of my guests were not with their food.

3. One of the guests that her steak was burned.

4. Did you enjoy the of the service?

5. When we sat down, my wife noticed that her plate was dirty, so the server it

with a clean one.

6. Jessica left the food on the grill for too long and it

3. Translate the following words and word combinations:

To provide services, to exchange money into local currency, to keep in mind, current exchange
rate, free of charge, to exceed $100 in value, a 10% commission on every transaction, to buy
back unused currency, free of charge, to cash traveler’s checks, a perfect getaway, to choose
from several dishes, the selection of dishes, smoked salmon, game meats, an assortment of
dishes, to share extensive knowledge, suitable for every budget, the quality of the food, the
correct dish, in addition, inedible meal

4. Talk about these questions.
1. What type of money do people use in your country?
How do people get foreign money when they travel to other places?
What kinds of foods do you suggest to others?
Who helps people decide what to eat or drink at restaurants?

What kinds of problems do people have in restaurants?

o o A w D

What are some ways to complain about food?

4.15 KourpoabHas padora Nel5 Tembl: «How Will You Pav?», «Working
Togethery, «Kitchen Safety and Sanitationy,




1. Match the words or phrases (1-8) with the definitions (A-H)

1 — method of payment 5 —sommelier

2 — debit card 6 — split plate charge
3 — separate check 7 — identity theft

4 — traveler’s check 8 — hairnet

A — a restaurant bill that only lists the costs acquired by one person
B — a paper that can be used as money or exchanged for local currency
C — a wine expert whose job is to serve and give advice about wine in a restaurant

D — a small piece of plastic that is used to transfer money from a bank account to the account of
the person being payed

E — the crime of stealing another person’s financial information

F —an item that food service professionals wear on their heads to keep their hair from falling
into the food

G - a fee paid for dividing one dish in a restaurant between more than one person

H — a way for paying at a business

2. Fill in the blanks with the correct words or phrases from the word bank.

coordinates separate checks plated
health identity theft burns
cooking time
1. I calculate and determine what dishes need to be prepared first.
2. The diners asked for :
3. I am the person who the front and back of house.
4. The chef each dish himself so it looked perfect.
5. Someone committed by using Melanie’s credit card.
6. Employees must be in good to handle food.

7. Workers must dress correctly to avoid

3. Translate the following word combinations.

To notify, to provide separate checks, to place an order, mandatory, 18% gratuity, to add, to
share dishes, split plate charge, cashier, to run the card, to bill to, to provide ID, patronage, an


https://dictionary.cambridge.org/dictionary/english/job
https://dictionary.cambridge.org/dictionary/english/serve
https://dictionary.cambridge.org/dictionary/english/advice
https://dictionary.cambridge.org/dictionary/english/wine
https://dictionary.cambridge.org/dictionary/english/restaurant

enjoyable dining experience, to fire a dish, to put out a dish, at the same time, to accomplish, to
return food to the kitchen, to coordinate the front and back of house, to calculate cooking time, to
determine, to prepare dish first, to communicate information to the kitchen staff, to assign tasks,
to put out a dish, incredibly organized, organizational skills, to be completed on time, to
encounter challenges, to accomplish, to affect negatively, flexible, food preparation, health code
violations, to label food, to dispose, equipment, utensils, to be fitted with, clean clothing free of
holes, to wear, to prevent slips or burns, to maintain good personal hygiene, to handle food, to be
in good health, food preparation, disposable gloves, to touch ready-to-eat food, oven mitts

4. Talk about these questions.
1. What are different ways of paying at a restaurant?
How do you prefer to pay for a meal at a restaurant? Why?
What are some common work duties in a hotel?
What problems can occur if duties are not clearly known?

What aspects of food preparation are potentially dangerous?

© g &~ DN

How do you stay safe while working in the kitchen?

4.16 KonTpoabHas padora Nel6 Tembl: «Writing a Resumey, «Job Interviewsy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — objective 5 —employment history
2 — code of conduct 6 — education

3 - proficient 7 - awards

4 — skills 8 - reference

A — a written statement about an individual usually from a previous employer or teacher
B — details of a person’s past work experience and background
C — skilled and experienced

D — the process of teaching or learning, especially in a school or college, or the knowledge that
you get from this

E —a goal a person has or something a person wishes to do
F — a set of rules followed by employees at a company
G —a prize or a sum of money that a person or organization is given for an achievement

H — an ability to do an activity or job well, especially because you have practiced it

2. Fill in the blanks with the correct words or phrases from the word bank.


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/skill
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/experienced
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/process
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/teach
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/learning
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/especially
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/school
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/college
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/knowledge
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/prize
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/sum
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/money
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/person
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/organization
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/achievement
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/ability
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/activity
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/job
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/especially

work experience salary proficient resume
code of conduct interview

1. You should mention all of that in your
After the , Ms. Mills wasn’t sure if Helen was right for the position.

The problem is that I don’t have a lot of . This is actually my first job.

Mr. Jones is paid a good

2

3

4. She's in two languages.

5 :

6. It states in the that staff should be polite to all guests

3. Translate the following word combinations.

To secure the position of, to improve the level of customer service, familiar with,
communication skills, self-motivated, typing speed, training new associates, external and internal
calls, answered call, employment history, skills, awards, education, to take messages, to
complete logs, to oversee, performed clerical duties, stressful, proper planning and preparation,
to get the job, to survive the interview, to get the job offer, to research the company, to prepare
relevant questions, to appreciate, to demonstrate interest in the company, available position, to
organize paperwork, to include official transcripts and references, previous employers, responses
to questions, common interview questions, to prepare for, salary expectations, to find out, to pay,
employer, employee, to apply for a position, to make a good first impression, make sure to, be
sure, professional attire, interviewer, interviewee, to provide solid examples, previous
experience, to relate to, skills needed for the new position, to explain, future career goals, to
restate one’s interest in the position, follow up, to request a call back, to obtain information

4. Talk about these questions.

1. When do people need resumes?
What information do people include on resumes?

2
3. How do people prepare for a job interview?
4

What items do people bring to job interviews?

TecroBoe 3aganue Ne6 o remam 38 - 45

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — traveler’s checks 5 — buy back policy
2 — local currency 6 - countersign
3 —exchange rate 7 —serial number

4 — make change 8 - currency exchange


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/language

A —a set of rules that determine whether or not an institution will buy an item back from the
person it was sold to

B — the money that is used in the country where you are currently staying

C — is how much the currency from one country is worth compared to another country’s.
D — a set of numbers that is used to track items or tell items apart.

E — to give someone several smaller units of money in exchange for one large unit

F — the business of trading money from one country for the money of another country

G - paper that can be used as money or exchanged for local currency

H — to sign something that already has a signature

2. Match the words or phrases (1-8) with the definitions (A-H)

1 - job offer 5 —education

2 — relevant 6 — employment history
3 - proficient 7 - salary

4 —skills 8 - reference

A — an offer from an employer to give you a job, a chance of employment
B — details of a person’s past work experience and background
C — skilled and experienced

D — the process of teaching or learning, especially in a school or college, or the knowledge that
you get from this

E — a written statement about an individual usually from a previous employer or teacher
F — important and relates to the topic being discussed
G — a fixed amount of money paid to someone for the work the person is employed to do

H — an ability to do an activity or job well, especially because you have practiced it

3. Mark sentences as true (T) or false (F). See if they use the underlined part correctly.
(ITPAB)

1. When Emma breaks the ill, she sends money overseas.
2. Checks must be dated in order to be cashed.
3. To countersign is to write your name on something that already has a signature.
4. The hotel has commissions for purchase.
5. The hotel charges a 20% buy-back policy for every transaction.

6. Exchange rates change often.

7. Make a good first impression by arriving on time for the interview



https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/offer
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/employer
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/job
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/skill
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/experienced
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/process
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/teach
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/learning
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/especially
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/school
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/college
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/knowledge
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/fixed
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/amount
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/money
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/paid
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/work
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/person
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/employed
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/ability
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/activity
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/job
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/especially

8. The chef wore an apron to keep her hair in place.

9. 0OlId kitchen sponges often harbor germs.

10. The entry-level job didn’t require a lot of previous experience.
11. Alex receives a wage because he is unemployed.

12. The benefits provided by the company include healthcare.

13. Mary’s resume lists her professional background.

4. Match the words or phrases (1-8) with the definitions (A-H)

1 — position 5 —attire

2 — thank-you note 6 — interviewer
3 - candidate 7 - interviewees
4 —follow up 8 — transcripts

A —to do something that is related to an event that happened earlier
B — the person who responds to questions during an interview

C — a note that expresses gratitude to a person for something

D — the clothes that people wear, especially for formal events

E — an official record from an educational institution that shows a student’s coursework and
grades

F —a person who is trying to get a specific job

G —a person who asks questions during an interview to find out if a candidate is suitable for a
job

H—ajob

5. Fill in the blanks with the correct words or phrases from the word bank.

relevant responses accomplishments
attire candidates work experience
1. Interviewers appreciate when job demonstrate interest in the company

and the available position.

2. Going to the interview make sure to dress in clean and professional

3. Research the company and prepare questions.

4. Plan to common interview questions.

5. What has been your greatest during those 5 years?

6. The problem is that I don’t have a lot of . This is actually my first job.




6. Fill in the blanks with the correct words or phrases from the word bank.

degree Curriculum Vitae experience
rejected
job candidate good impression
1. A typically is longer than a resume and includes a complete listing of a
person's relevant history.
2. My application was because I didn’t have enough experience.
3. Interviewees make a by dressing professionally for the interviews.
4. The job is best for candidates with several years of in the airline industry.
5. After 4 years at university, Roger earned a in management
6. A should ask about the company during an interview.

7. Read the sentence pairs. Choose where the words best fit in the blanks

1. position/ candidate

A. The company offered the successful a job.
B. The clerk was quickly filled.
2. link/ salary
A. Lizaclicks on the and goes to another webpage.

B. Jerry asked the employer to increase his

3. hospitality industry/ qualifications

A. The job advertisement lists the required for those applying for the job.
B. Workers in the deal with people from all over the world every day.
4. application/ applicants
A. Interested can apply for the job through the website.
B. I was worried that my might be rejected because I didn’t have enough
experience
5. call-back/reference
A. Tracy received a after the interview.
B. Jason asked Ms. Watson if he could list her as a on his job
application.

6. thank —you note/ job offer
A. Bob declined the because he found a position at another company.

B. Steve sent Mr. Jones a for helping her complete the project.




8. Translate the following word combinations.

to get the job, to research the company, to demonstrate interest in the company, available
position, transcripts and references, previous employers, salary expectations, employee, to apply
for a position, to make a good first impression, make sure to, be sure, professional attire,
interviewer, interviewee, previous experience, skills, future career goals, interest in the position,
call back, follow up

9. Talk about these questions.

1. What kinds of problems do people have in restaurants?
2. What are some ways to complain about food?

What are different ways of paying at a restaurant?

What are some common work duties in a hotel?

What problems can occur if duties are not clearly known?
What aspects of food preparation are potentially dangerous?

How do you stay safe while working in the kitchen?

© N o 0 B~ W

Where do people find out about jobs in the hospitality industry?
9. What is the first step to finding a job?

10. When do people need resumes?
11. What information do people include on resumes?

12. How do people prepare for a job interview?

13. What items do people bring to job interviews?

IK3aMEeHAIIMOHHBIEC OMJIEThI

DK3aMeHanoHHbIN OnneT No |

1. Read the text and translate it.

AT AHOTEL

As soon as you are through with the customs formalities, you will most probably take a taxi
to a hotel. It’s best to book a room in advance. In this case you’ll be sure to stay at a hotel
without any problems. You can book a room by telephone.

Friendly staff and high standards of service make the stay in the hotel pleasant and
enjoyable. In many hotels a porter takes your luggage and shows you the way to the
receptionist’s desk. The receptionist will most probably ask you for how many days (nights) you
are going to stay at the hotel. He may offer you a room (a single or a double room, a suite, etc.)
with all modern conveniences (bath, telephone, satellite TV, air conditioners). Then he will ask



you to sign in. In this case, you will have to sign your name, nationality and address in a hotel
register book or in a special registration form (to fill in the form).

When this formality is over, the receptionist gives you your key and the porter shows you up
to your room. Now you are referred to as a “guest”. When going out you are supposed to leave
your key at the desk. All the keys are hung on a special key-rack. Modern hotels have electronic
locks on the doors. They are opened with a plastic card with a magnetic code. The codes are
usually changed every day. Majority of the hotels offer you the most sophisticated security
system. The guests are provided with in-room safety-deposit boxes.

The room charge (price) usually includes your breakfast. Sometimes it includes the service
paid additionally. Large hotels usually offer their guests different kinds of services. There is the
inquiry office where they will answer your questions and give you all the information you want.
At the laundry, you can have your things washed and pressed. At the dry cleaner’s, you can clean
your clothes. At the shoes repairs’ you can have your shoes mended and polished. At the service
bureau, you can order a taxi or rent a car, book in advance tickets. There is also hairdresser’s,
barber’s, beauty salon. There is also a small banking office in the entrance hall where you can
cash travellers’ cheques and change currency. If you need to leave your suitcases for a while,
you can use the left-luggage office.

The guests are requested to warn the receptionist in advance about the day and hour of
signing out so that they could have the bill ready for them in time. Make sure that the bill is
ready one day before leaving.

N

. Answer the questions to the text.

. Why is it best to book a room?

. How can you make a reservation?

. Who usually helps you with your luggage when you come to a hotel?

. Who will you address for a room when you come to a hotel?

. What will the receptionist most probably ask you about?

. How do you call the formality of putting down your name in a hotel register?

. Who usually shows a traveler to his\her room?

. Why are you requested to warn the receptionist in advance about the day and hour of signing
out?
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3. Translate from Russian into English

1. - Bo ckomibko / B Kakoe BpeMst OTKpbIBaeTcsi 01opo oOMeHa BatoThl? - Bropo oOMeHa

BaJIFOTBI OTKPBIBAETCS B 8 4acoB yTpa.

OHOMECTHBIX HOMEPOB HE OCTaJIOCh / CBOOOHBIX OJTHOMECTHBIX HOMEPOB HET.

Mory s 3a0poHUpPOBaTh MAPKOBOYHOE MECTO?

K coxanenuto, Mpl He paboTaeM / Mbl HE OTKPBITBI CETOJTHSI.

YV Hac octayiich 4 MecTa Ha Bedep B cy000Ty / Ha CyOOOTHHIA Bedep.

- [IpoctuTe, a rae Haxoautcs 0ap? - OH HAXOAUTCS Ha MIEPBOM 3TaXKeE, PSAOM C

pPECTOpaHOM.

— MoxHO 3aka3ath Takcu s HoMmepa 1457 - Jla, cap. S celiuac e 3aKaxy ero BaM.

He 3acTaBngiite mronel 100 KIaTh.

9. BeisicHHTE, YTO HPABUTCS KIIMEHTAM C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH, OyIbTe
TEpIENUBbI U BCET/1a TOTOBBI MPUMTH HA TIOMOIIIb.

10. S mpunuTIo K BaM HOCHIIBIIMKA, YTOOBI OH TIOMOT BaM.
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11. — IIpomury mporeHus, Mbl 3aKa3aal HaIM HanmuTKU 20 MUHYT Ha3al. - 3BuHHUTE, MagaM,
yepe3 MUHYTY 51 BaMU 3aiiMych / 1 K BaM MoJI0iy. B pecTopane ceroanst He XBaTaer
IIEPCOHAJIA.

Dk3ameHannoHHbIN OneT Ne 2

1. Read the text and translate it.

THE ACCOMMODATIONS INDUSTRY

The word “motel” was created by combining motor and hotel. When automobiles were first
used, flimsy and inexpensive tourist cabins were built beside the highways. Then, as people
demanded greater comfort, the cabins were replaced by tourist courts and then by the modern
hotels. Motel or motor hotels providing parking facilities for cars were also constructed in many
large cities, where they now compete with the other commercial hotels.

The airline extended the distances that people could travel in a short period. For the
accommodations industry it was a boom in the construction of resort hotels. A resort is a place to
which people travel for recreation. It may offer mountain scenery, the combination of sun and sea,
or features that are entirely man-made, like Disneyland in California.

All hotels do not serve the same clientele, that is, the same kind of guests. In fact, it is
possible to place hotels in four board categories. The first is the commercial hotel, which provides
services essentially for transients, many of them travelling on business. Many city hotels and
diversely located motels fall into this group. The second category is resort hotels. Located in
vacation areas, they often provide recreational facilities of their own as well. A third type of hotel
aims its services largely at the convention trade. Conventions are meetings, usually held yearly, of
various business or professional groups. Not so long ago, most conventions were held in large
urban centres such as New York and Washington D.C. The forth category is resident hotels. People
who do not wish to keep house themselves can rent accommodations on a seasonal basis or even
permanently in many hotels.

No firm distinction exists between the different kinds of hotels. In large cities that are also
tourist centres, such as New York, Paris, Tokyo, London and Rome, one hotel may offer all types
of service. And even a small hotel may have banquet rooms and meeting rooms in addition to its
accommodations for transients.

Another way of categorizing hotels by its quality of service they offer. At the top are the
luxury hotels, which generally offer their guests the greatest comfort and convenience possible. At
the bottom are those that provide merely a place to sleep. A system for rating hotels according to
quality is widely used in France and a number of other countries. This system puts the top hotels
in a special deluxe category, with other receiving from five stars to one star or “AY\ The standard
features include private bathrooms, room telephones, recreational facilities and so on.

The difference in quality between hotels is not entirely a matter of equipment or
furnishings. The proportion of employees to guests and guest rooms is also a matter of prime
importance. In general, the accommodations industry is labour-intensive; that is, it employs a large
number of people to perform its services. In a luxury hotel, there may be three employees for every
guest room. In a large commercial hotel in a big city, the ratio is usually closer to one employee
per guest room. Obviously, the services offered by a small hotel will be far more restricted than
those provided by a luxury hotel.



The larger and more luxurious the hotel, the greater the variety of jobs that it offers.
Nevertheless, the administration and organization of a small hotel is similar to a large one.
Engineering and maintenance for a small establishment may be done by contract with local firms,
whereas a large hotel will hire its own staff for these functions.

Generally, the problems and opportunities in all hotels are comparable, since all provide
shelter, food and other services for the travelling public. (by E.J. Hall)

. Answer the questions to the text.

. What is a hotel? What does it provide for a traveller?

. Why do people travel?

. How was the word “motel”’derived? What kinds of accommodations were offered?

. What are some of the attractions that a resort may offer? Give your examples.

. What are four broad categories in which it is possible to place hotels?

. Are there any firm distinctions between hotels in the different categories?

. What is the other way of dividing hotels into categories? What kind of hotels are at the top?
What kind of hotels are at the bottom?

8. Why are there comparable problems and opportunities in all hotels?
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3. Translate from Russian into English

1. -Tlo kakuM JIHSM BB paboTaeTe?
- MbI paboTaeM / OTKPBITHI CO BTOPHUKA IO BOCKPECEHBE.

2. 1 6b1 XOTEN 320pOHUPOBATH COCEAHNE ABYXMECTHBIE HOMEPA, OJIUH C IBYMS
OJIHOCTIAJILHBIMU KPOBATSIMU, HA 5 HOYEH OT 7 utoHs 10 11 uroHs 11st MEHS, MOEH JKEeHbI
U 2-X HaIIMX JieTel B Bo3pacte 6 u 9 yer.

3. -IIpocrute, a rne Haxoautes TUGT? - BoH Tam, 3a yriom.

4. — B xakoe BpeMsl OTKPBIBA€TCS IMMYHKT 0OMeHa BatoThl? - OAHy MUHYTY, 5 Y3HaI0 /
poBepIO (17151 Bac).

5. — Buepa Beuepom MOH KoJliera OCTaBMJI JJIsi MEHSI COOOIIEHUE Y aIMUHUCTPATOPA, HO
MHE €r0 HUKTO He nepefan. — MHe O4eHb Kallb. S ceiuac BBISICHIO, B YEM JEJI0.

6. — 5 Mory 3aka3aTh y Bac HalUTKU M cOHABUYM? — Eciiu BBl auTe MHE Ball 3aKas3, s
nepeaaM ero B ciyx0y 00ciIy)kKMBaHUS B HOMepax.

7. TlpuHOCHM M3BHHEHMS 3a 33JIePKKY C OTBETOM Ha 3BOHOK / IO TeNe(oHy.

8. IIposBisiiTe oco0yro 3a00Ty 0 KIMEHTaX C 0COOBIMH MOTPEOHOCTAMHU.

9. K coxanenuto, u3 Homepa 345 He OTBEYAIOT /HET OTBETA.

10. MsI pazipl, YTO BaM MOHPABUIIOCH Y HAC.

11. Bor Bama kirod-Kapra.

DK3aMeHannoOHHbIN OmeT No 3

1. Read the text and translate it.

TYPES OF RESTAURANTS
There are eight different types of places where people can eat and drink. They are very luxurious
restaurants, formal luxury restaurants, informal restaurants serving national dishes, coffee-shops,
snack-bars, fast-food restaurants, bars and night clubs.
At the very luxurious restaurants, dinner is a la carte. Such restaurants are usually famous for their
haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.



At the formal luxury restaurants, the surroundings are elegant and the cuisine is superb. They are
appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made dishes.
They make bread and pasta themselves. These restaurants have two sorts of dinner menu: a la
carte and a three-course fixed price menu. The atmosphere is cosy and relaxed and the meals are
reasonably priced there.

At the coffee-shops the surroundings are modest and the atmosphere is friendly. The customers
can have quick snacks with drinks there. These places serve sandwiches, salads, cakes and
beverages. They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer self-
catering as a rule. The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and drinks
is fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also serve
nuts and crisp biscuits to go with the drinks.

At the night clubs the customers can have excellent wine and delicious dishes and dance to a
band.

Such places have a floor show. The customers can gamble if they like. They are very expensive
but provide overnight catering and entertainment until 4 a.m. as a rule.

2. Answer the questions to the text.

1. What are the eight different types of places where people can eat and drink?
2. What kind of places are the very luxurious and the formal luxury restaurants?
3. What kind of places are the informal national restaurants?

4. What kind of places are the coffee-shops and the snack-bars?

5. What kind of places are the fast-food restaurants?

6. What kind of places are the bars?

7. What kind of places are the nightclubs?

3. Translate from Russian into English

1. - 51 GBI x0Ten 3aKazath (3a0pOHUPOBATH) CTONHUK. - Jla, koHeuHo. Ha ckonbko mect?
2. IlpuHOCUM CBOU M3BHHEHHUS 3a TO, YTO MbI HE MOKEM IOJITBEPAUTH Ballle OpPOHHPOBAHUE.
3. borock, Ha ATUX BBIXOAHBIX (B ATy CyOOOTY U BOCKPECEHbE) y HAC BCE YXKe 3aHATO (B
pecTopaHe MecCT HET)
4. - MoxHo Bam nacnopt? - Bot, noxainyiicra. Bamr Homep — 360. On Ha 4-M sTaxe.
5. - Korna nopmaetcs 3aBTpak? - 3aBTpak MOAAETCS € MIECTH 0 JAECATH.
6. - [IpununTe, moskairyiicra, mpadednyro ciayx0y B Homep 467. - S HeMeUIeHHO TPHUIILTIO K
BaM KOTO-HHOY/Ib.
7. - Ml OpOHUPOBANIHU JBa HOMEPA, PACHOJIOKEHHBIX PAJIOM, a 3TH - Ha Pa3HbBIX ITaXax. —
W3BuHUTE, 1 HEMEIJIEHHO 3aMEHIO (IOMEHSI0) BaM HOMepa.
8. Becerna orBeuaiiTe Ha 3BOHOK B T€UEHHE 3 3BOHKOB WJIM M3BUHUTECH 32 33JECPHKKY IIPH OTBETE.
9. - 51 oOpatuics K ycayraMm HOUYHOW IpadyeyHOU, HO MO pyOaIllKku JI0 CHX Top (BCE elie) He
JocTaBiieHbl.  — Sl ceifyac jke BBISICHIO Y CITYKObl TOPHUYHBIX, YTO IMPOU3O0ILIO C BallIUMU
py6amikamu. OHU TOJIKHBI
OBLITH OBITH TOTOBHI K 8 YacaM yTpa.
10. 51 mo3BOHIO B CITYXOY TaKCH.
11. Hanerock, BbI XOPOILIO TPOBEIETE BPEMSI.



DK3aMeHannoHHbIN oueT Ne 4

1. Read the text and translate it.

THE RECEPTIONIST

The receptionist works in the front office of a hotel.

The receptionist is in charge of the check-in. She meets and greets guests, registers guests and
assigns rooms to them.

The receptionist must ensure that the check-in procedure is brief and convenient

The receptionist must help guests do the hotel formalities. She takes the guest's name. If the
guest is a foreign visitor, the receptionist must take the guest's passport number. Then she asks the
guest to sign the hotel register. In larger hotels the receptionist asks the guest to fill in a registration
card and to sign it. She must explain how to do it correctly.

The receptionist must send the signed registration card to the cashier's office.

The receptionist answers the phone. She answers questions of visitors who have come to see
the hotel guests. She can help the visitors find the hotel guests. She may take messages for the hotel
guests when they are not in.

In smaller hotels the receptionist is in charge of the room keys.

2. Answer the questions to the text.

1. Where does the receptionist work?
2. What is the receptionist in charge of?
3. What must the receptionist ensure?

. How must the receptionist help the guests?

. What does the receptionist ask the guests to do?

. What must the receptionist do with a signed registration card?

. How can the receptionist help the visitors who have come to see the hotel guests?
. What is the receptionist in charge of in smaller hotels?

N

o0 N O O

3. Translate from Russian into English

1. - Tlo kakuM JHSIM BBl HE paboTaeTe? - B moHeneNbHUK MBI 3aKPBITHI / TIO TIOHEIETFHUKAM MBI
He paboTaeMm.
2.MHe xajb, HO Ha MSTHUILY B OTEJIE MECT HET.
3.borock, ABYXMECTHBIX HOMEPOB (C IBYMSI KPOBATSIMH) COBCEM HE OCTaloCh / yKe HeT.
4.3anonaHuTe, NOXKAIYUCTa, 3Ty PErUCTPALIMOHHYIO KapTy.
5. - XoruTte Bocmonb3oBathes putHec eHTpoM otensa? — Jla, cnacubo. Kak mHe Tyna
nobpatbesi? - OH HAXOIUTCS HAMPOTHUB OacceifHa Ha BTOPOM JTaxe.
6.He 3acrasisiiTe moaei JONTO KIATh.
7.Mpsi 3aka3biBanu 4 yamku kode. - 4? /la, KOHEUHO, 5 MPUHECY BaM eIl OJHY YallKy.
8. - I3BuHUTE, HO 3TOT CTaKaH TPsA3HBIN. - [[puMuTe HAIK U3BUHEHMS, S ceiYac MPUHECY BaM
JIPYTOM.
9.B HOMepe oueHb mymend. B mepByro HOYb MBI BOOOIIIE HE MOTIIN 3aCHYTh.
10. — Ilpoctute, HO y HaC B HOMEpE JI0 CUX Top He paboTaeT koHauIMOHEp. Ero erie He
TOYHHMIIH.

— [IpuHOCHM BaM CBOM M3BUHEHUS. I HEMENJIEHHO MPHIILTIO K BaM MHXEHEPa 10 PEMOHTY U
TeX00CITy>KUBaHHUIO.
11.Bam moHpaBuiioch Baiie npeObIBaHNE 3/1€Ch?



DK3aMeHaInOHHbIN OnneT Ne 5

1. Read the text and translate it.

THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome. They
will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the
reception desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sales of rooms, guest registration, key service, message and mail service,
guest accounts.

Each employee in the front office has a specific task. The booking clerk will help the guest to
arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist watches
the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a registration
form and assigns a room to him. Before the receptionist assigns a room, he or she will check the
guest's booking and the available accommodations. Most hotels offer single and double rooms.
There are also some fine suites. A guest may ask the receptionist to provide an extra bed in a double
room for his family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk
performs this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it. There
is often a key drop at the desk.

When the guest checks out, he wants someone to help him with accounts. The cashier at the front
desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

2. Answer the questions to the text.

1. What do hotel guests expect the front office clerks to do?

2. Where is the front office?

3. What does the front office consist of?

4. What does the reservation department provide?

5. What kind of services does the front desk provide?

6. What is the specific task of the booking clerk?

7. How does the receptionist help the guest to check in?

8. What will the receptionist do before he assigns a room to the guest?
9. What sort of rooms do most hotels offer?

10. Why may the guest ask the clerk to provide an extra bed for him?
11. Why is there a rack with message boxes behind the counter?

12. Why is there a key drop?

13. Who takes care of the guests’ accounts?

3. Translate from Russian into English

1. - Korna 3akpbiBaeTcst pUTHEC-LEHTP (CHOPTUBHO-03/J0POBUTENBHBIN 1IEHTP)? - DUTHEC-LIEHTP
3akpsiBaercs B 10:30 Beuepa.

2. Mory nu 5 3aKa3aTh CTOJIUK Ha Beuep BTOpHUKA? - MHe kaib (M3BUHUTE), HO Ha 3aBTpa
HUYETO HE OCTaJIOCh.



3. Hamr pectopan pacrnosioskeH Ha TPEThbeM dTaxe. Y KHUH IMOAAETCS C CEMH YacoB.

4. - Ilpocture, a rae Haxoautcs MUPT? - JIndThl HAXOAATCSA HA IEPBOM STaXKE.

5. - MHe 0Bl XOTEN0Ch MOITYYUTh KOoe-Kakyto HHpopmaiuio. EcTs 11 B oTene myHKT oOMeHa
BaItOTHI? - J1a, OH HAXOAUTCSA HAIPOTUB MarasuHa.

6. - MuHepanbHas BOjIa B 3TOW OYThIIKE TeIUIas. - VI3BUHUTE, sl IPUHECY BaM JAPYTYIO OYTBIIKY.
7. - dexypHblii anMuHucTparop? B Haliem HoMepe 10 CUX IOp HET ropsiuel BoAbl. - OTy
Hernonaaky obemmany (Haxo ObLI0) UCIIPAaBUTH elne Buepa. — [IpuHocuM BaM cBOM M3BUHEHUS. S
ceifuac e MO3BOHIO B TeX00CTyKMBaHUE (BBI30BY KOTO-HUOY/Ab U3 CIIY>KOBI PEMOHTA U
TEX0O0CTY)KUBaHUA).

8. MHe Hy)XeH HOMEp Ha IEPBOM 3TaXKeE.

9. He xotenu ObI BB IOY)XKHHATH B pecTOpaHe?

10. ByabTe TeprnenuBbl U TOTOBBI BCET/1a TOMOYb.

11. Haperoch, BaM y Hac MOHPaBUTCHL.

DK3aMeHanoOHHbIN OmeT Ne 6

1. Read the text and translate it.

THE CONCIERGE

The concierge works at a hotel's information desk.

The concierge must speak a few languages because she has to help guests from other
countries. Usually the concierge speaks major world languages: English, French, German and
Spanish. Sometimes she speaks other languages, too. It depends on the language of the customers
whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange taxis
and sightseeing tours. She can offer entertainment. She can make theatre bookings. She can
recommend shops, restaurants or nightclubs.

Actually, the concierge in a hotel can act as a travel agent: book flights, tours, visits. She may
find a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.

The concierge must help guests mail letters and packages. She may even provide paper and a
pen for writing letters.

In some hotels, the concierge is in charge of messages.
In some hotels, the concierge may be in charge of the room keys.

2. Answer the questions to the text.

1. Where does the concierge work?

2. Why must the concierge speak a few foreign languages?

3. What kind of languages does the concierge usually speak? What does it depend on?
4. How must the concierge help guests?

5. What can the concierge recommend?

6. How can the concierge act as a travel agent?

7. How can the concierge help parents with children?

8. How can the concierge help guests with their correspondence?

9. What is the concierge in charge of in some hotels?

3. Translate from Russian into English

1. - Korna 3akpeiBaetcst pectopaHn? - PectopaH 3akpbIBaeTcs B OJHOYb.



2. S xoten ObI 3aKa3aTh CTOJWK Ha 6 YeOBEK (IIEPCOH) Ha Beuep 3aBTpa.
3. Bam Homep 361. On HaxoauTcs Ha 4-M dTaxe.
4. Kak MHe 1o0pathcs 10 Tearpa?
5. He mornu ObI BBI CKa3aTh MHE, TJI€ HaX0AUTCs cayHa otena? - Ja. O HaxoauTces B pUTHEC-
LIEHTPE.
6. - He Moriu OBl BBl IPUHECTH CBEXHUE MonoTeHna? - — Koneuno, s mpuHecy / OTIPaBIO BaM
(HECKOJIBKO TOJIOTEHEIT).
7. Bcerna orBeyaiiTe Ha 3BOHOK B T€UEHUE 3 3BOHKOB WUJIM U3BUHSUTECH 3a 3aCPKKY MIPU
OTBETE.
8. - 3BuHuTe, HO 3TA pHIOA HEenoKapeHHas. — [IpuHOITY BaM CBOM M3BUHEHHUS, MaJIaM, 5
00513aTEIbHO MOTOBOPIO ¢ IIe(-TI0BAPOM H IIPUHECY BaM JIPYTYIO.
9. — MeHs HUKTO HE pa30yauiI CEroIHs YTPOM, a s MPOCHIT pa30yauTh MeHs B 6.30.

— Homep 1527 Jla, Bam 10mKHBI ObUTH IO3BOHUTH. [IprHOIITY BaM cBOM ritybouaime
u3BUHEHUSA. S
pa3bepych ¢ ITUM.
10. I'naBHbIi TUGT HE paboTaeT.
11. Hazxerock, BBl XOPOLIO MPOBEETE BPEMSI.

DKk3ameHannoHHbIN omtet Ne 7

1. Read the text and translate it.

THE CHEF

The chef works in a restaurant or in the food and beverage department of a hotel.

A restaurant may have different chefs. At the head of them is the head chef.

The head chef is the kitchen supervisor. He manages the kitchen of a restaurant. He has to select
menus and to plan the meals. He has to taste the dishes. He also manages the kitchen staff: the
chefs, the cooks and the helpers.

In a big restaurant, there may be different specialist chefs: the soup chef, the sauce chef, the
vegetable chef, the pastry chef and others.

The soup chef is in charge of making soups. The sauce chef is in charge of preparing sauces. The
vegetable chef is in charge of preparing vegetables and pasta. The pastry chef is in charge of
preparing pastries and sweet dishes.

The chef may have the chefs special. It is a special dish, which goes apart from others on the
menu.

It may be the dish for which the chef or the restaurant is famous.

The good name of a restaurant or a hotel's kitchen may depend on its chef. The reputation of the

chef may increase its business.

. Answer the questions to the text.

. Where does the chef work?

. What is the head chef? What does he have to do?
. Whom does the head chef manage?

. What sort of specialist chefs may there be?

. What are specialist chefs in charge of?

. What is the chef’s special?

. How may the name of a restaurant depend on its chef?
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3. Translate from Russian into English

1. - B kakom yacy noxatot oben? - O6en moxator ¢ 12 1o 3-x.

2. - 51 xoTen Ob1 32a0pPOHUPOBATH COCETHHUE JBYXMECTHBIC HOMEPA, OJAMH C ABYMS
OJIHOCTIAJIbHBIMH KPOBATSIMU, Ha 3 HOYH OT ... 70 ... JJII MEHsI, MOEH KeHBI M 2-X HaIlKX JeTeH B
Bo3pacte S u 11 ner.

3. borock, Ha 3THX BBIXOJHBIX (B 3Ty CyOOOTY M BOCKPECEHBE) Y HAC BCE YiKE 3aHATO (B OTEJe
MmecT HeT). 4. He xotenu ObI BBl IOYXXKHUHATh B pecTopane?

5. Mory s octaBUTh cooOIieHne Ha peceniiH (y agmMmuHuctparopa)? - Koneuno, cap. MoxxHo Ham
emie (HEeMHOr0) MbLIa ¥ ress Juist ayma? - KoneuHo, s Npuiuiio K BaM B KOMHATY TyaJIeTHBIE
MPUHAJJICKHOCTH.

6. MsI mpocuin Bac 3a0pOHHUPOBATh HaM MApPKOBOYHOE MecTO. — [IpHOCHM CBOM M3BUHEHUS,
HO ..., S 3a0pOHUPYIO BaM MECTO Ha 3aBTpa.

7. U3BuHMTE, HO 3TO MUBO BBIOXJI0CK. — [IpocTuTe, cap, s mpuHECY BaM JIpyroe.

8 — U3BuHUTE, HO ... OTOT CTOJIMK CIIMIIKOM MaJIeHEKUH. Hac 6 yenoBek. — M3BuHUTE, 5
HEMEIJICHHO 3aMEHIO BaM CTOIL.

9. Ha mapkoBke CBOOOJHBIX MECT HET.

10. Konguimonep 1o cux mop He padboraer!

11. 5 mo3BoHIO B CITyX)0y TakCH

DKk3ameHannoHHbIN OmeT Ne 8
1. Read the text and translate it.
THE HOTEL MANAGER

The hotel manager is the head of a hotel. He may have the name of the general
manager or the managing director. The hotel manager may hold a management position
in an individual hotel. Or he may work in a hotel chain.

In a small hotel, the manager may be the owner of the hotel. But in a large hotel, he
is just a professional hotelier. For the hotel guests the hotel manager is the host who must
offer hospitality to his guests. For the hotel staff the hotel manager is the person who
must establish the policy of the hotel and its operations. The hotel manager has to plan
and control the hotel business. He has to check up how different hotel departments carry
out their functions. Often he has to deal with the hotel guests in person. He has to handle
their problems and complaints.

There may be different management positions in a hotel: the assistant manager, the
resident manager, the night manager. The assistant manager helps the manager and
manages the hotel when the manager is not present. The resident manager is the manager
who permanently lives in the hotel. The night manager is on duty during the night.

2. Answer the questions to the text.

1. What are other names for the hotel manager?
2. Where may the hotel manager work?

3. What is the hotel manager for the hotel guests?
4. What is the hotel manager for the hotel staff?



5. What does the hotel manager have to do?
6. What may other hotel management positions involve?

3. Translate from Russian into English

1. - 41 6B1 XOTEN 3a0POHUPOBATH MECTO HA ABTOCTOSIHKE.

- ABTOCTOSIHKA ITepernoaHeHa (MECT HET).
2. Coxanero, 4To Mbl HE MOXEM 3ape3epBUPOBATH BaM CTOJIMK Ha 5-X ....
3. borock, 4TO y HaC yKe HUYEro HeT (HUUEro He OCTaJIOCh) Ha POXKIECTBEHCKYIO HEEIIO.
4. - MHe 6bI X0TeI0Ch MOMYYUTh KOe-KaKyro HHpopmaluio. EcTe 1 B oTesie myHKT 0OMeHa
BaIOTHI? - J]a, OH HAXOAUTCA HAIPOTUB Mara3uHa.
5. — MpI ObI XOTENN CTOJMK Ha Teppace. — S MoCMOTpIO, €CTh JIn CBOOOTHBIH.
6. - Mb1 3aka3biBanu 4 gamku kode. - 4? Ja, KOHeUHO, s IPUHECY BaM €Ie OJIHY YaIllKYy.
7. TlposBiusiiTe 0co0yr0 3a00Ty O KIIMEHTaX ¢ OCOOBIMU MOTPEOHOCTSIMHU.
8. - IIpoctute, HO Yy HacC B HOMeEpE JI0 CUX MOp He paboraeT kKouauuuonep. Ero emie He
TOYMHUJIIH. — IIpuHOCHM BaM CBOM M3BMHEHHSA. Sl HEMEUIEHHO MPUIILTIO K BaM
WH)KEHEpa 10 PEMOHTY U TEXO00CITY>KUBAHHIO.
9. MHe HyXEH HOMEp Ha IIEPBOM 3TaXkeE.
11. Bam nonpaBuiiocs Baiie npeObIBaHUE 3/1€Ch?

DK3aMeHanoHHbII Omet Ne 9

1. Read the text and translate it.

THE RESTAURANT MANAGER

As a rule, the restaurant manager runs a restaurant but he does not own it. Sometimes the
restaurant manager may own and run his small restaurant.

The restaurant manager is in charge of the restaurant policy and operations. He has to decide on
the image of his restaurant. He has to plan its business. He has to decide on purchases and sales.
He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy with
the service and have no complaints. The guests may often see the restaurant manager in the dining-
hall.

In a large restaurant, there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report to
the general manager.

In an individual restaurant, the restaurant manager decides on the type of cuisine and the types
of menus.

In a family-owned restaurant, the whole family may be in charge of the restaurant operations.
The wife may act as a hostess or a chef.

2. Answer the questions to the text.

1. What does the restaurant manager do?

2. What is the restaurant manager in charge of?

3. What does the restaurant manager have to decide on? -

4. How can the restaurant manager provide for good restaurant staff?
5. Why does the restaurant manager have to see the guests?



6. What are other management positions in a restaurant?
7. What does the restaurant manager decide on in an individual hotel?
8. Who may be in charge of operations in a family-owned restaurant?

3. Translate from Russian into English

1. - 51 GBI XOTEN 3aKa3aTh CTOJUK HA CyOOOTHHI Beuep. - borock, 4To B cyOOOTY y HaC BCE yxe
3aHATO (B pecTopane MecT HeT. B cy000Ty y Hac Bcerza MHOTO IIOCETUTEIEH.

2. Ha mapkoBKke ecTb CBOOOIHBIE MECTa.

3. He mornu 651 BBI CKa3aTh MHE, r1e HaxoauTcs 6ap? Jla, koHeuHo, 6ap HaXOIUTCS HA 2-M
JTaXe. 4. JIByXMECTHBIX HOMEPOB HE OCTaJIOCh / CBOOOHBIX OJJHOMECTHBIX HOMEPOB
HeT. 5.V MmeHst 3a0poHMpPOBaH HOMED C ABYMS OJTHOCHAIIbHBIMU
KPOBAaTSMH. 6. — TyanerHast 6ymara 3akaH4MBaeTCs
(mouTH 3aKOHUYMIIACh). - S IPUHECY BaM elle. 7. BynpTe TepnenuBbl U
TOTOBBI BCEI/1a IOMOYb. 8. -
ITpoctute, HO 3Ta BUJKA rpsi3Hast. — [IpuHOIY BaM CBOM M3BUHEHUS (MPOLIY BaC U3BUHUTH HAC).
S1 mpuHecy BaM 4UCTYIO.

9. Hazeroch, BbI XOPOIIO IIPOBEAETE BPEMSI.

10. — 4 npocwit Homep st HeKypsux. Ho B 3Toif KOMHATE eHCTBUTEIBHO TTAXHET JBIMOM.
— IIpuHOCHM BaM CBOM M3BUHEHUSA. MBI HEMEIIIEHHO CMEHUM BaM HOMED.

11. Ha mapkoBke ecTb CBOOO/IHbIE MECTA.

Dxk3ameHarnoHHbIi ormet Ne 10

1. Read the text and translate it.

THE HOUSEKEEPING
When guests stay at the hotel, they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He/she supervises the
chambermaids.

Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He may
ask the maids to scrub down the bathrooms or just change the bed linen and the towels. Generally,
the maids air the rooms, make the beds, dust the furniture, vacuum clean the floor, wash the
bathroom, empty the wastebaskets.

Chambermaids use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps as
well as bed and bath linens. There are containers for dirty linen and rubbish on those carts.

Chambermaids use master keys to provide security for the hotel rooms.

If the guests need extra bedding or rollaways, the housekeeping service will do it. The
housekeeping service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the front
desk if everything is in order. He also informs which rooms are occupied and which rooms are
vacant.



2. Answer the questions to the text.

1. What do hotel guests expect the housekeeping service to do when they stay at the hotel?
2. Who is at the head of the housekeeping service? What does he or she do?

3. How do chambermaids (hotel cleaners) clean the rooms?

4. What do chambermaids use carts for?

5. How do maids provide security for hotel rooms?

6. What other services does the housekeeping department provide?

7. What does the housekeeper do when guests check out?

8. What does the housekeeper inform the front desk about?

3. Translate from Russian into English
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- 51 OBl XOTeN 3aKa3aTh CTOJMK Ha NATEphIX. - [la, koneuHo. Ha xakoil neHp?

K coxarnenuro, Ha MTAPKOBKE MECT HET, aBTOCTOSIHKA 3a0uTa /10 OTKa3a.

Bam nHomep — 704. On Ha aecstom staxe. OTTyna y Bac OTJIWYHBIN BU Ha OYXTY.

Bbl MokeTe 3a0poHHPOBATH /1J1s1 MEHS CTOJIMK Ha 2-X 4eJIOBEK Ha 8 4acoB?

— MoxHo Ba nacniopr? — Bot, noxainyiicra.

Hocumnpimuk / mopThe MOMOXET BaM C Oaraxom.

— IlonoTeHua B BAHHOM KOMHATE OYEHb MOKpBIE. - S momnpolry Koro-Huoyab U3 ciry>KObl
yOOpKH HOMEPOB (X035IIICTBEHHOM CI1y>KObl) IPUHECTHU BaM €lLIE.

- 51 nmpocun kpacHoe BUHO, a He Oeroe. - S monpoIry coMenbe NPUHECTH BaM KPaCHOE BUHO.
Hanerock, BbI XOpOLIO IPOBEAETE BPEMSI.

- [Ipoctute, HO MOs KOMHaTa He obciykuBanacsk! — [locrens He 3anpaBiena! Bannas
KOMHATa eIle He yOpaHa / He mombITa. — [[pyHOCHMM BaM CBOW M3BHHEHHS. BCE 3TO HOIMKHO
OBLJIO OBITH YOpaHO ere yTpoM. I HeMeJIEHHO 1M030BY (BBI30BY) TOPHHYHYIO.
[TposiBnsiiiTe 0c00YI0 3200TY O KIIMEHTaX ¢ 0COOBIMU MOTPEOHOCTSIMH.

DK3aMeHarmoHHbI orneT No 11

1. Read the text and translate it.

THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They
also want someone to help them with their luggage. Often guests would like some
employee to run errands for them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell captain's post in next to
the front desk. The bell captain directs bellmen.

The room clerk gives the guest's room number and the key to the bellman. The
bellman escorts the guest to his room. He escorts the guest to the elevator first and then
to the floor. There the bellman shows the guest his room. He must show where the light
switches are. He must also explain how to use the room appliances: the TV-set,
telephone, air-conditioning. The guest may want him to explain some other hotel
services: room service, laundry or dry-cleaning.



In many hotels, the bellman also carries the guest's luggage. But some hotels have
got porters who must carry the luggage. Very often, the bellman or the porter use a cart
to move the luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel.
You can see a bellman carry a sign with the name of the guest whom he is paging. Or
you can hear a bellman call out the name while he is carrying the sign.

2. Answer the questions to the text.

1. What do hotel guests expect when they check in?

2. 2. What are the duties of the bell service?

3. Who is at the head of the bell service? What does he do?

4. Where can hotel guests find the bell captain's post?

5. What does the bellman do when he receives the guest's room key?
6. What must the bellman show and explain in the room?

7. Who carries the guest's luggage in the hotel?

8. How does the bellman page a guest?

. Translate from Russian into English

. - MoxHo Bam nacriopt? - Bot, noxanyiicra. Bamm nomep — 580. On Ha 7-M sTaxe.

. MHe xaib, HO Ha MSITHULLY B OTEJIE MECT HET.

. MBI paboTtaeM (MBI OTKPBITHI) BECh JCHb B BOCKPECECHbE.

. [IpyHOCHM CBOM M3BUHEHHMS 32 TO, UTO MBI HE MOXKEM MOJATBEPAUTD Ballle OPOHUPOBAHHE.

. - Bo1 6ponupoBanu? - Jla. Ha ums Maptun Dujipio Yaiit. - Bee npaBuibHO. Bel OponupoBanu
HOMeEp C BUJIOM Ha OyxTy? — Jla, BEepHO.

6. - MHe Obl XOTeJIOCh MOTYYHUTh Koe-Kakyto nHpopmanuio. EcTs i1 B oTene myHKT oOMeHa
BatOThI? - J[a, OH HAXOAUTCS HAIPOTUB Mara3uHa.

8. - 51 3a6poHMpOBaT MECTO Ha MAapKOBKe Ui CBOed MaliHbI. - COBEpIIEHHO BEPHO, CIP. -
[TapkoBOUHOE MeCTO 3ape3epBUPOBaHO Ha 3 AHA. PaOOTHHUK aBTOCTOSIHKM (ITApKOBIIKK) MOXKET
IIOMOYb BaM.

9. - B BaHHO# KOMHaTe HEJJOCTATOYHO MbLIA. - S mpuHecy BaM emig.

10. - [IpocTuTe, HO Y MEHS HET BUJIKH. — [IpUHOIIY CBOM M3BUHEHUS, s IPUHECY BaM €€.

11. Meb1 Oynem pasibl BHOBb YBUJETh Bac B HaIlIeM OTeEJIE.
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DK3aMeHaMoOHHbINA OneT Neo 12

1. Read the text and translate it.

AT THE HOTEL

Nowadays people have an excellent chance to travel all over the world. It is not surprising,
because we are living in a world of growing international trade and technical cooperation.

When traveling, it is convenient to stay in a hotel. The best way is to reserve a room in
advance by phone or by Internet. Those who travel much know that sometimes tourists
experience certain difficulties with booking a room at a suitable hotel. At the height of the season
a sign «No vacancies» can be often seen at the desk-clerk.



But if you are lucky with booking a room, you will enjoy your rest. In this case, you must
first go through some formalities. The receptionist will hand you an arrival card that all guests
are required to fill in. After having filled in the arrival card, you must pay for accommodation.
The receptionist will answer all your questions and give you any information you need. The
price depends on the duration of your staying at the hotel and the number of hotel “stars”. The
hotel may have from two to five «stars». When all the formalities are over the receptionist hands
you the key and you may go upstairs to occupy the room. At the hotel, you will find rooms with
or without bath, air conditioner, single rooms, double rooms, and complete suites consisting of
two or more rooms, deluxe or top class rooms. In the rooms, you can find some modern
conveniences such as TV, DVD, telephone, and a safe.

Once you decide to stay in the hotel, you are referred to as a «guest». You will find notices
everywhere reminding guests to leave their keys at the desk when going out. All the keys are
hung on a special key rack. In the lobby, you will usually find a newspaper stall and stalls where
cigarettes and souvenirs are sold. Guests are given Internet access, telephone services as well:
you may book or reserve railway and airline tickets from your room telephone.

Most of hotels have bars and restaurants. If you want to have a bite or a dinner, you can go
there or order it in your room. All hotels run a special laundry service for their guests. The maid
does your room every morning so you need not even make your bed. Guests are required to
notify the clerk in advance about leaving so that he could have the bill ready for them in time.

2. Answer the questions to the text.

Why do people travel so much nowadays?

Do tourists have trouble with booking a room?

Is it easy to reserve a room at the hotels in your city?
What are the duties of a receptionist?

What kinds of rooms are available at the hotels?
What is usually located downstairs at the hotels?
What services do hotels usually run?

What are guests required to?
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3. Translate from Russian into English

e

K coxanenuto, 10 cpepl MECT Ha TAPKOBKE HET / HE OyIeT.

- 51 6BI XOTEN 3aKa3aTh CTOJIMK Ha BOCKPECEHbE.

— Jla, koHeuHo. Ha ckonbko Mect?

Coxanero, 4To Mbl HE MOXKEM 3ape3€pBUPOBATh BaM CTOJIMK Ha 4-X.

Jlo6perii Beuep. S xoTen Obl 3aperucTpupoBaThCs (IOCENUTHCS, CHATh HOMED).

Bam mHomep — 502. On Ha 6-m 3Taxe. OTTyna y Bac OTIMYHbBIN BUJ HAa MOpE.

VY Hac ocranuck 4 Mecta Ha Beuep B cy000Ty (Ha cyOOOTHMIT Beuep).

- Moxete nomoub HaMm ¢ OaraxxoM? — Koneuno. - Kapinoc, noxanyiicta, HoMOTu MHCTEPY

u muccuc batmen ¢ ux 6araxxom. Homep ux komHuatst 502.

- Xneba He ocTanock. (Y HAC cOBCEM HE OCTaNIOCh XJieba). - S 3akaxy (mpuHecy) BaM

eme.

8. — B BanHoOIi KOMHaTe (coBceM) HET MbLIa. — [IpocTHTe, s1 HEMEITIEHHO MPHIILTIO/
OTIIPaBJIIO / IPUHECY €0 BaM.

9. V Hac cerojHs He XBaTaeT NepcoHaa / pabOTHUKOB.

10. BwIsicHUTE, 9TO HPABHUTCS KIMEHTAM C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH, OyIbTE

TEpIETUBbI U BCET/1a TOTOBBI MPUMTH HA TIOMOIIIb.
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11. Me1 Oynem paapl CHOBA YBUACTH Bac.

DKk3ameHaoHHbI ornet Ne 13
1. Read the text and translate it.
HOTELS

A hotel is a place where people can be accommodated for one night or more. They
are provided with rooms, meals, entertainments and different personal services in return
for payment. Modern hotels are not just places where you go to sleep. Many social
activities are centered around them. International conferences, meetings, negotiations and
even sport competitions take place at hotels.

There are various grades of hotels from cheap boarding houses to very expensive
luxury five-star hotels. The size of a hotel makes a big difference: with more than 500-
600 rooms, it becomes very difficult to give personal service. That is why modern top-
class hotels are never very big.

Now hotels offer their guests a wide range of services that were unheard of several
years ago. Hotel guests enjoy air-conditioned rooms, express check-in and check-out, 24-
hour room-service, overnight laundry with pressing service, and valet service. They can
have their meals at restaurants and bars with superb cuisine. In many hotels, guests can
select a newspaper, order breakfast, book tickets and even check out using the room TV.
Besides room telephones guests are provided with portable phones so that they can
receive and make a call from anywhere in the hotel.

Nowadays business travel is becoming more and more important, and many of the
hotel guests are businessmen. They do not care so much about their personal comforts but
are very particular about the office facilities that can help them do their jobs. They are not
satisfied any longer with the standard business conveniences like a telephone and a
typewriter that hotels used to offer them. That is why most of the hotels are making
alterations, adding new services and getting the latest technology to meet the needs of a
business traveller and make life easier for him.

Many new quality hotels have round-the-clock business centres with conference halls
and meeting rooms for smaller gatherings, as well as fully serviced private work areas
out-fitted with high-tech equipment. Such centres offer secretarial and interpretation
services, telex and facsimile services, personal computers, copiers, word processors, laser
printers, calculators, colour cable TV and reference libraries.

In addition to these services, other facilities include health clubs with pools, saunas,
sporting facilities, fitness centres and chauffeured transportation to and from the airport.
In fact, everything possible is done to make hotels perfect both for business and for
entertainment.

2. Answer the questions to the text.
1. What kind of place is a hotel?

2. How do modern hotels differ from the hotels of the past?
3. How can hotels be classified?



Why do top-class hotels usually have not more than 600 rooms?

What does the price for a room depend on?

What conveniences do hotel guests enjoy nowadays?

In what way do hotels try to make the life of their guests more comfortable?
What do travelling businessmen require from a hotel?

What facilities do hotels provide for businessmen?

10 Why are sporting facilities considered to be a must at a good hotel?

11. What is the ultimate objective of every hotel?
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3. Translate from Russian into English

1. - Ha cy660Ty MecT B pectopane mecT HeT. Bce mecta 3a0ponupoBanbl. Ho nHoraa iaroau
OTMEHSIOT

3aKa3. MbI MOXKEM IIPEAJIOKUTh BaM CTOJIMK Ha 23, BOCKpECEeHbE, Ha 17 yacoB. IT0 Bac
ycrpauBaet? - [la, koneuno. biaronapum Bac. - C HETeprieHUEM K€M BCTPEUH C BaMU B
MATHHUILY, 23 CEHTAOPS.

2. K coxxanenuto, y HaC OCTaJIUCh TOJIBKO OJTHOMECTHBIE HOMEDPA.

3. MbI paboTaem/ MbI OTKPBITHI BECh JIEHb B BOCKPECEHBE.

4.V meHs 3a0pOHHPOBaH JIBYXMECTHBIN HOMED.

5. - [Ipoctute / ckaxxute moxaiyicra, rae Haxonutcst 6ap? - OH Ha IEPBOM dTaxKe, PAAOM
PECTOpaHOM. 6. — V3BuHUTE, YTO JKAIYIOCh, HO TOCTH U3 HOMepa 304 o4eHb IIyMsT. -
N3 momepa 304? [IpuHocuM cBOM U3BUHEHMS. MBIl HEMEJICHHO ITOTOBOPUM C HUMH.

7. —Mos xomHaTa (e1e) He roToBa. — Sl HEeMEIJIEHHO MPUIILITIO K BaM KOT0-HUOYIb U3 CITYKObI
AKCIUTyaTal1H.

8. — JIrozu B coceqHEM HOMEpE OYEHb IIyMST. - VI3BUHUTE, MBI ceii4ac TOCMOTPHM, YTO MBI
MO’KEM JJIs Bac c/ienaTh. Mbl HEMEIEHHO IIOTOBOPUM C HUMU.

9. Haneroch, BBI XOpOIIO POBEIETE BPEMSL.

DK3aMeHaInoHHbI onneT Ne 14
1. Read the text and translate it.
GUEST SERVICES

Hotels provide a variety of services to their guests. The most traditional is laundry
(linen) service. You can have your laundry done and your clothes pressed. A big hotel will
also have a restaurant, a bar and a coffee shop, a bookstore or a newsstand, a gift shop
selling a variety of souvenirs, and a drugstore providing the guests with medicines and
cosmetics. At a luxury hotel, one can often find a beauty salon. The guests might also need
the services of a car agency to be able to rent a car through the hotel. Many hotels provide
a free morning paper and free drinks (cocktails) in the afternoon. Local phone calls are
usually free.

Rooms in hotel have facilities like a bathroom, colour TV, direct-dial telephone. In
some hotels, you may ask about things like these: Room Service/Sports Room/Business
Conditioning/Jacuzzi/Hair Dryer/Colour TV/Satellite TV/Fax Machine. Lots of hotels
have special facilities for conventions: large and small meeting rooms and others.

The maid who does your room will also make your bed. The staff in the hotel will
always help you if you don’t know your way about the town. They will tell you where to



go and what to see. They will book seats for you at the theatre and do all they can to make
your stay a pleasant one. If you want a guide to show you round, or an interpreter for a
business interview, they’ll get you one. If you need to make copies of the document, you
may use a copying machine at a lounge.

STAYING AT THE HOTEL

In New York, there are many hotels. You can reserve accommodation beforehand by
telephone or by telegraph. You can reserve a single room, a double room or a suite. The
room has all modern convenience: a private bath, a telephone, a TV-set and others. The
service is usually quite good. When you enter the hall of big hotel, you can see various
desks and stands: a reception desk, news, a telegraph office, etc. The clerk at the reception
desk will write your surname, Christian (first) name, nationality, permanent address and
your place and date of birth in the register. Then you will get your key and the bell boy
(porter) will help you with your luggage. When you are going to leave the hotel, you tell
the desk clerk to get your bill ready.

2. Answer the questions to the text.

What do hotels do for their guests?

What modern conveniences do hotels usually have?

Why do travelers like to book rooms?

Can you reserve accommodation beforehand by telephone?

What kind of accommodation can you take?

What kind of room will you reserve if you are going to stay: a) alone; b) with
your wife (husband); ¢) with all your family?

7. What can you see in the hall of a hotel?

8. What can you say about the service at a hotel?

9. Who registers guests at the hotel?

10. What guestions should you answer to fill in a registration card?

11. Where do you have meals while you stay at a hotel?

12. What do you ask the desk clerk to do when you are going to leave the hotel?
13. Did you enjoy your staying at the hotel?
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3. Translate from Russian into English

1. - Ho6psriit Beuep. Mos pamunus [[)xoHcoH. S 3a0poHHpOBal IBYXMECTHBII HOMEpP ¢ BaHHOU
Ha Tpoe CYTOK. MBI MOXKEM 3aperucTpUpoOBaThCs?
- OgHy MUHYTY, I-H J[)KOHCOH, s TpoBepIo ... a, Homep 312. 3anoaHUTe 3TOT OJIaHK,
MOXKaJIyICTa.
2. - A xaKoBa CTOMMOCTb JIByXMECTHOTO HoMepa? - CtoumMocTthb 3Toro Homepa 3000 pyo. B
CYTKH, BKJIIOUYasi 00CITyKUBaHHE.
3. - A B kakoe BpeMs 3aBTpak? - 3aBTpak ¢ 7.30 10 9.00 B pecTopaHe Ha TIEPBOM ITAXKE.
4. - MsI 661 X0TENH, 4YTOOBI HAC pa3doyauian yrpoM. - Koneuno. B kakoe Bpems?
- B 8 wacos, noxainyiicra.
5. - Ouens xopo1uo, cap. Bor Bam kiarou. Homep 312. XKenato npusiTHOro oT/bIXA.
6. - 5 3BOHWII BaM TpH pa3a, HO 3aBTPAK TaK U HE IPUHECITH.
- [IpocTute, s1 HEMETIEHHO MTOTOBOPIO C OPHUIIUAHTOM.
7. -Y MeHs B HOMepe HET ropsiuei Bozbl!
- [Ipunocum cBou u3BnHeHUs. MHxeHep OyzeT y Bac yepes napy MUHYT.
8. - [ToackaxkuTe, MOXKATYICTA, T/Ie HAXOAUTCS OacceiH?



- OH Ha OKOJBHOM 3Taxke. CyCTUTECh BHU3 IO JIECTHUIIE, POUINUTE 11O KOPUAOPY U Aaliee,
cripaBa
OT pa3/IeBAJIKU.
9. Bbl 10mKHBI 0CBOOOIUTH HOMEP K 12 JHS.
10. - IIpocture, HO 3Ta BWIKA Ipsi3Has. — [I[puHONIY BaM CBOM W3BHHEHUS (TIPOILY BaC U3BUHUTH
Hac). Sl mpuHeCy BaM YHCTYIO.
11. Hageroch, BBl XOPOILIO TPOBEIETE BPEMS.

DK3aMeHaInoHHbI omner Ne 15

1. Read the text and translate it.

AT AHOTEL

As soon as you are through with the customs formalities, you will most probably take a taxi
to a hotel. It is best to book a room in advance. In this case, you will be sure to stay at a hotel
without any problems. You can book a room by telephone.

Friendly staff and high standards of service make the stay in the hotel pleasant and
enjoyable. In many hotels, a porter takes your luggage and shows you the way to the
receptionist’s desk. The receptionist will most probably ask you for how many days (nights) you
are going to stay at the hotel. He may offer you a room (a single or a double room, a suite, etc.)
with all modern conveniences (bath, telephone, satellite TV, air conditioners). Then he will ask
you to sign in. In this case, you’ll have to sign your name, nationality and address in a hotel
register book or in a special registration form (to fill in the form).

When this formality is over, the receptionist gives you your key and the porter shows you up
to your room. Now you are referred to as a “guest”. When going out you are supposed to leave
your key at the desk. All the keys are hung on a special key-rack. Modern hotels have electronic
locks on the doors. They are opened with a plastic card with a magnetic code. The codes are
usually changed every day. Majority of the hotels offer you the most sophisticated security
system. The guests are provided with in-room safety-deposit boxes.

The room charge (price) usually includes your breakfast. Sometimes it includes the service
paid additionally. Large hotels usually offer their guests different kinds of services. There is the
inquiry office where they will answer your questions and give you all the information you want.
At the laundry, you can have your things washed and pressed. At the dry cleaner’s you can clean
your clothes. At the shoes repairs’ you can have your shoes mended and polished. At the service
bureau, you can order a taxi or rent a car, book in advance tickets. There is also hairdresser’s,
barber’s, beauty salon. There is also a small banking office in the entrance hall where you can
cash travellers’ cheques and change currency. If you need to leave your suitcases for a while,
you can use the left-luggage office.

The guests are requested to warn the receptionist in advance about the day and hour of
signing out so that they could have the bill ready for them in time. Make sure that the bill is
ready one day before leaving.

2. Answer the questions to the text.

1. Why is it best to book a room?

2. How can you make a reservation?

3. Who usually helps you with your luggage when you come to a hotel?
4. Who will you address for a room when you come to a hotel?



5. What will the receptionist most probably ask you about?

6. How do you call the formality of putting down your name in a hotel register?

7. Who usually shows a traveler to his\her room?

8. Why are you requested to warn the receptionist in advance about the day and hour of signing
out?

3. Translate from Russian into English

1. - Jlo6poe ytpo, cop. Uem Mory momoub?
- HoOpsIii nenb, Most pamuiust bpayn. S xoren Obl 3aperucTpupoBarbes. Y MeHs €CTh OpOHb Ha
JIBYXMECTHBIA HOMEP.
2. - Jla, roctiogun bpayHn, ogny munyty. [la, ceroaus u 3aBtpa, 10 u 11 urons. He moriu 661 Ber
3aI0JIHUTh PETUCTPALMOHHYIO KapTy. - Jla, KoHeuHo.
. - Moxno mue Bam nacnopr, noxxanyiicra. Cnacu6o. Bamr Homep 564. OH Ha ISITOM dTaxe.
. - He xotenu 651 Bel moyxuHaTh B pecropane ceroans BeuepoM? — Jla, KOHEUHO.
5. - He mornu 061 Bel 3ape3epBrupoBaTh CTOMUK HA ABOUX Ha § 4acoB?
- Koneuno. Ilopthe nomosxer Bam ¢ Oaraxxom.
. Bb1 Oyzere miiatuTh HAIMYHBIMU WA KapTOM?
. - KoBep B Mo€il KOMHATE y’KaCHO TPSA3HBIMN.
- [IpuHOCHM BaM cBOM M3BHMHEHUS. S MOMPOITY TOPHHUYHYIO MPOMBLIECOCUTH Y Bac.
8. - 51 He MoTy OTKpBITH IKad. - S HeMeAJIEHHO MPHUIILII0 KOTo-HUOYIh TOMOYb BaM. - Criacu6o.
9. Ectb 111 B otene ¢putHec neHtp? I'ne on HaxoauTcs?
10. On HaxonuTcs paoM ¢ bacceliHom. MauTe no Kopuaopy, MUMO pa3eBajloK U 3aiIuTe B
I (13%{0114% )
JIBEPb CIIpaBa, 3T0 OyJIeT BX0J B (PUTHECC LIEHTP.
11. IpusiTHOrO OT/ABIXA B HAIIIEM OTeNe!

W
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1. Read the text and translate it.

THE ACCOMMODATIONS INDUSTRY

The word “motel” was created by combining motor and hotel. When automobiles were first
used, flimsy and inexpensive tourist cabins were built beside the highways. Then, as people
demanded greater comfort, the cabins were replaced by tourist courts and then by the modern
hotels. Motel or motor hotels providing parking facilities for cars were also constructed in many
large cities, where they now compete with the other commercial hotels.

The airline extended the distances that people could travel in a short period. For the
accommodations industry it was a boom in the construction of resort hotels. A resort is a place to
which people travel for recreation. It may offer mountain scenery, the combination of sun and sea,
or features that are entirely man-made, like Disneyland in California.

All hotels do not serve the same clientele, that is, the same kind of guests. In fact, it is
possible to place hotels in four board categories. The first is the commercial hotel, which provides
services essentially for transients, many of them travelling on business. Many city hotels and
diversely located motels fall into this group. The second category is resort hotels. Located in
vacation areas, they often provide recreational facilities of their own as well. A third type of hotel
aims its services largely at the convention trade. Conventions are meetings, usually held yearly, of
various business or professional groups. Not so long ago, most conventions were held in large
urban centres such as New York and Washington D.C. The forth category is resident hotels. People



who do not wish to keep house themselves can rent accommodations on a seasonal basis or even
permanently in many hotels.

No firm distinction exists between the different kinds of hotels. In large cities that are also
tourist centres, such as New York, Paris, Tokyo, London and Rome, one hotel may offer all types
of service. And even a small hotel may have banquet rooms and meeting rooms in addition to its
accommodations for transients.

Another way of categorizing hotels by its quality of service they offer. At the top are the
luxury hotels, which generally offer their guests the greatest comfort and convenience possible. At
the bottom are those that provide merely a place to sleep. A system for rating hotels according to
quality is widely used in France and a number of other countries. This system puts the top hotels
in a special deluxe category, with other receiving from five stars to one star or “AY\. The standard
features include private bathrooms, room telephones, recreational facilities and so on.

The difference in quality between hotels is not entirely a matter of equipment or
furnishings. The proportion of employees to guests and guest rooms is also a matter of prime
importance. In general, the accommodations industry is labour-intensive; that is, it employs a large
number of people to perform its services. In a luxury hotel, there may be three employees for every
guest room. In a large commercial hotel in a big city, the ratio is usually closer to one employee
per guest room. Obviously, the services offered by a small hotel will be far more restricted than
those provided by a luxury hotel.

The larger and more luxurious the hotel, the greater the variety of jobs that it offers.
Nevertheless, the administration and organization of a small hotel is similar to a large one.
Engineering and maintenance for a small establishment may be done by contract with local firms,
whereas a large hotel will hire its own staff for these functions.

Generally, the problems and opportunities in all hotels are comparable, since all provide
shelter, food and other services for the travelling public. (by E.J. Hall)

. Answer the questions to the text.

. What is a hotel? What does it provide for a traveller?
. Why do people travel?
. How was the word “motel” coined? What kinds of accommodations were offered in motels?
. What are some of the attractions that a resort may offer? Give your examples.
. What are four broad categories in which it is possible to place hotels?
. Are there any firm distinctions between hotels in the different categories?
. What is the other way of dividing hotels into categories? What kind of hotels are at the top?
What kind of hotels are at the bottom?
8. Why are there comparable problems and opportunities in all hotels?

~No ar~r,wdNDE DN

3. Translate from Russian into English

1. HazoBuTe cBoe ums, noxanyiicra. Kakoit Homep Bbl ObI XOTEIH CHATH?
2. Bol xoTenu 6561, 4TOOBI 3aBTpaKu ObUTH BKJIIOUEHBI?
3. Korna Bel mpubbiBaete?
4. Hamma rocTMHUIIA pacoIOAKEHA HETAJIEKO OT LIEHTpa ropoa.
5. MBI MOeM TPeIOKUTH OECIIaTHBIE YCIIYTH, TaKe KaK MapKoBKa, MHTEPHET, puTHEC-
HEHTD,
CTOIKa KOHChepiKa, yOOpKa HOMEPOB €KeIHEBHO, 00CITy)KHBaHUE HOMEPOB 24-yaca, ceid,
CTOMKa
pEerucTpalnu, YucTKa 00yBH.



6. Taxxe MBI MOXKEM MPEIOKHUTD ISl BAC OM3HEC-YCIYTH, TAKHE KaK KOMUpoBaHue, (hakc,
yCIIyTu

CEKpeTaps U MEepeBOIUUKA.
7. Ectb u B oTene pecropan? Koraa monarot 3aBTpak?

8. - B mamem orene ecth pecropan “Gratzi” u 10006m-06ap. 3aBTpak nomgaercs ¢ 7 1o 10 yrpa.
- 3nopoBo! Cnacu6o Bam
9. - Most KOMHaTa B Y)KaCHOM COCTOSIHUH. - E€ Hajo ObLIO MPUBECTH B MOPSIOK. S ceifuac ke CBIKYCh
C TOPHUYHOM.
10. - B cuere kakas-To ommnbOka. MBI He y>)KWHAJIH 3/I6Ch BUepa BEYEPOM.
- MHe o4eHb xajp, ¢ap. S ceiuac e Bce MPOBEPIO.

DK3amMeHanoHHbIN oret Ne 17

1. Read the text and translate it.

TYPES OF RESTAURANTS

There are the eight different types of places where people can eat and drink. They are very
luxurious restaurants, formal luxury restaurants, informal restaurants serving national dishes,
coffee shops, snack-bars, fast-food restaurants, bars and nightclubs.

At the very luxurious restaurants, dinner is a la carte. Such restaurants are usually famous for their
haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.

At the formal luxury restaurants, the surroundings are elegant and the cuisine is superb. They are
appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made dishes.
They make bread and pasta themselves. These restaurants have two sorts of dinner menu: a la
carte and a three-course fixed price menu. The atmosphere is cosy and relaxed and the meals are
reasonably priced there.

At the coffee shops, the surroundings are modest and the atmosphere is friendly. The customers
can have quick snacks with drinks there. These places serve sandwiches, salads, cakes and
beverages. They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer self-
catering as a rule. The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and drinks
is fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also serve
nuts and crisp biscuits to go with the drinks.

At the nightclubs, the customers can have excellent wine and delicious dishes and dance to a
band.

Such places have a floor show. The customers can gamble if they like. They are very expensive
but provide overnight catering and entertainment until 4 a.m. as a rule.

2. Answer the questions to the text.

1. What are the eight different types of places where people can eat and drink?
2. What kind of places are the very luxurious and the formal luxury restaurants?
3. What kind of places are the informal national restaurants?

4. What kind of places are the coffee shops and the snack-bars?

5. What kind of places are the fast-food restaurants?

6. What kind of places are the bars?

7. What kind of places are the nightclubs?



3. Translate from Russian into English

1. Anmunuctparop: 1o6po noxanoBats B otenb «MappuotrTt TBepckas». Uem Mory BaMm moMoysb?

2. lobpoe yrpo! MbI Ob1 XO0TeH 3a0pOHUPOBATH ABYXMECTHBI HOMED C OJHOM OOJIBIIION KPOBATHIO
B BaieM otede. - Ha ckonbpko quei? - Ha genenro no 14 mas.

3. - Xopomro. X0TUTE HOMEP C AyIIeM WK BaHHOH? - C mymiem, moxkanyiicra.

4. - Tak, MbI 3a0pOHHPOBAIIU I Bac AByXMeCTHBIA HoMep deluxe Ha 7 Houel, ¢ 3aBTPaKOM.
Bce BepHO? - AGCOIIOTHO BEpHO.
5. - 99 000 pybGueit, BKiro4as 3aBTpak. Bel Oyere miaTuTh HATUYHBIMEA WU KapTOM?
- KpenutHoit xaproii.
6. - Mory s yBuzeTh Bamu nacrnopta? - Bor, Bo3pmure.
7. - Xopouio. Bam Hy>KHO 3aI1OJIHUTh PETUCTPALIMOHHBIN OJaHK U OCTaBUTh MOIHKCH 371eCh. - KoHeuHo.
Bort, roroso.
8. - Korna y Bac pacuernsrii yac? — B 12.00 yrpa. Eciin Bam Hy’kHa Kakasi-lInO0 OMOIIb, TOKAIYHCTa,
Cpa3y 3BOHHUTE Ha CTOMKY pEerucTpalyy UM ke HalIuTe KOHChepKa Ha BallleM dTaxe. — biaroaapio Ba
9. - Bo3MOXHO 71 CeroJIHs 3aKa3aTh 00e/ B Hall HoMep? MBI 0YeHb YCTaU TIOCTIE MOJIeTa.
- Pazymeercs, O0OcinyxuBaHue HOMEPOB JOCTYITHO 24 yaca B CYTKH.
10. - Torna Bama eqa OyaeT JocTaBiIeHA MPUMEPHO Yepe3 Jac. - bomibimoe cracu6o.
11. - Korna y Bac 3aBTpak? - MbI nmogaem 3aBTpak ¢ 7.00 mo 10.00 ytpa.
12. - Bac HyxHO 3aBTpa pa30yauTs 1o tenedony? - Ja, moxanyicra. B cemp yrpa 0110 051
3JI0POBO.
- be3 npobnem. Urtak, BOT Bail Kiitou. Bam Homep HaxoquTcsl Ha TpeTbeM dTaxe. [IpustHoro
OTJIbIXa
B Hariem otele!

Dxk3ameHarmounbIil onmtet Ne 18

1. Read the text and translate it.

THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome. They
will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the
reception desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sales of rooms, guest registration, key service, message and mail service,
guest accounts.

Each employee in the front office has a specific task. The booking clerk will help the guest to
arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist watches
the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a registration
form and assigns a room to him. Before the receptionist assigns a room, he or she will check the
guest's booking and the available accommodations. Most hotels offer single and double rooms.
There are also some fine suites. A guest may ask the receptionist to provide an extra bed in a double
room for his family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk
performs this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it. There
is often a key drop at the desk.



When the guest checks out, he wants someone to help him with accounts. The cashier at the front
desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

2. Answer the questions to the text.

1. What do hotel guests expect the front office clerks to do?

2. Where is the front office?

3. What does the front office consist of?

4. What does the reservation department provide?

5. What kind of services does the front desk provide?

6. What is the specific task of the booking clerk?

7. How does the receptionist help the guest to check in?

8. What will the receptionist do before he assigns a room to the guest?
9. What sort of rooms do most hotels offer?

10. Why may the guest ask the clerk to provide an extra bed for him?
11. Why is there a rack with message boxes behind the counter?

12. Why is there a key drop?

13. Who takes care of the guests’ accounts?

3. Translate from Russian into English

1. Ha ube ums 3a0poHUpOBaH HOMEP?
2. CKOIIBKO BbI cOOMpaeTech OCTaBaThCs?
3. 51 6oroch BBl HE MOKETE 3acenuThes panbiie 16:00.
4. Hobpoe yrpo. Mens 30ByT Kaponuna. S — agMuHuCTpaTOp rOCTUHULIBI XUITOH. B Hamem
orene 800 HoMepoB.
5. B ka)xgoM HOMepe ecTh CIIyTHHUKOBOE TEJIEBUJICHUE, TOCTYI K MHTEPHETY, KOHAUIHOHED. B
OTeJle eCTh MapKOBKa, pecTopaH, OacceiH, mpadyeyHas, 0OMEH BaJIIOT, 000pyI0BaHHE JIJIst
UHBAJINIOB.
6. CriopT3aJl ¥ cayHa HaXOAATCSl Ha BEPXHEM dTaXKe.
7. - Croiika perucTpaiuH.

- 3apascTByiiTe. 910 Maptun baym. B moeii BanHoii He paboTtaet cBeT. He Mornu Ow1 mociaTh
KOT0-HUOYAb?
8. - Koneuno, muctep baym. Kaxkoii y Bac Homep? - 615
9. - Xoporo, uepe3 MUHYTY y Bac Oy/IeT Halll COTPYIHUK. - 3aMedaTelbHoO.
10. - U eme - y MeHsI B HOMepe, HET MEHIO 00CITy>)KUBaHHsI HOMEPOB. Y Bac eCTh 00CITy:)KnBaHHE?
11. - [Ta, koHeuHO. Y Hac KpyrJIOoCyTOYHOE 00caykuBaHue. M3BuHNTE 32 HEY100CTBA.
Od¢unpnanT no o0CIykKMBaHUIO HOMEPOB NMPUHECET BaM MEHIO MpsiMo ceifuac. - Cnacubo.
12 - Ecniu Bam moHa100UThCs YTO-JIMOO €el11ie, MPOCTO AAWTE MHE 3HATh. - XOPOILO, CIOKOHHOM
HOYH.

- CIOKOWHOH HOYH.

DK3aMeHaMoHHbINA OneT Ne 19

1. Read the text and translate it.

THE CONCIERGE
The concierge works at a hotel's information desk.



The concierge must speak a few languages because she has to help guests from other
countries. Usually the concierge speaks major world languages: English, French, German and
Spanish. Sometimes she speaks other languages, too. It depends on the language of the customers
whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange taxis
and sightseeing tours. She can offer entertainment. She can make theatre bookings. She can
recommend shops, restaurants or nightclubs.

Actually, the concierge in a hotel can act as a travel agent: book flights, tours, visits. She may
find a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.

The concierge must help guests mail letters and packages. She may even provide paper and a
pen for writing letters.

In some hotels, the concierge is in charge of messages.
In some hotels, the concierge may be in charge of the room keys.

2. Answer the questions to the text.

1. Where does the concierge work?

2. Why must the concierge speak a few foreign languages?

3. What kind of languages does the concierge usually speak? What does it depend on?
4. How must the concierge help guests?

5. What can the concierge recommend?

6. How can the concierge act as a travel agent?

7. How can the concierge help parents with children?

8. How can the concierge help guests with their correspondence?

9. What is the concierge in charge of in some hotels?

3. Translate from Russian into English

1. - MoxHo Bau nacnopt? - Bot, noxanyiicra. Bam Homep — 580. OH Ha 7-M 3Taxe.

2. MHe xanb, HO Ha [IATHULLY B OTEJIE MECT HET.

3. MsI paboTaeM (Mbl OTKPBITHI) BECh IEHb B BOCKPECEHbE.

4. IlpuHOCHM CBOM M3BMHEHHS 32 TO, UTO MBI HE MO>KEM MTOATBEPAUTH Ballle OPOHUPOBAHHUE.

5. - Bol 6ponupoBanu? - Jla. Ha umst Maptun Duypro Yaiit. - Bee npaBunbHO. Bbl OpoHupoBanu
HOMED ¢ BHJIOM Ha OyxTy? — [la, BepHo.

6. - MHe OBl XOTENI0Ch MOIYYUTh Koe-Kakyto HHpopmaruio. EcTs 1 B oTene myHKT oOMeHa
BaIOTHI? - J1a, OH HAXOAUTCA HAIPOTUB Mara3uHa.

8. - 51 3a0poHMpPOBAT MECTO Ha MAapKOBKe /Ui CBOEH MamHbI. - COBEpIIeHHO BEPHO, CIP. -
[TapkoBOYHOE MeCTO 3ape3epBUPOBAHO Ha 3 qHA. PaOOTHUK aBTOCTOSHKH (ITapKOBIIIKK) MOXKET
IOMOYb BaM.

9. - B BaHHOU KOMHaTE HEJJOCTATOYHO MBUIA. - S mpuHecy BaM emig.

10. - [IpocTHTe, HO Y MEHS HET BUJIKHU. — [[pUHONTY CBOM M3BUHEHUS, Sl IPUHECY BaM €.

11. Me1 Oynem pasibl BHOBb YBUETh Bac B HaIlIeM OTeEJIE.

DK3aMeHarmoHHbI omeT Ne 20

1. Read the text and translate it.

THE CHEF



The chef works in a restaurant or in the food and beverage department of a hotel.

A restaurant may have different chefs. At the head of them is the head chef.

The head chef is the kitchen supervisor. He manages the kitchen of a restaurant. He has to select
menus and to plan the meals. He has to taste the dishes. He also manages the kitchen staff: the
chefs, the cooks and the helpers.

In a big restaurant, there may be different specialist chefs: the soup chef, the sauce chef, the
vegetable chef, the pastry chef and others.

The soup chef is in charge of making soups. The sauce chef is in charge of preparing sauces. The
vegetable chef is in charge of preparing vegetables and pasta. The pastry chef is in charge of
preparing pastries and sweet dishes.

The chef may have the chefs special. It is a special dish, which goes apart from others on the
menu. It may be the dish for which the chef or the restaurant is famous.

The good name of a restaurant or a hotel's kitchen may depend on its chef. The reputation of the
chef may increase its business.

2. Answer the questions to the text.

1. Where does the chef work?

2. What is the head chef? What does he have to do?
3.Whom does the head chef manage?

4. What sort of specialist chefs may there be?

5.What are specialist chefs in charge of?

6.What is the chef’s special?

7. How may the name of a restaurant depend on its chef?

3. Translate from Russian into English

1. - loGpsrit Beuep. Most pamumust [koHcoH. S 3a0poHIpOBal IBYXMECTHBIM HOMEP ¢ BAaHHOK
Ha Tpoe CYTOK. MBI MOXKEM 3aperucTpupoBaTbcs?
- OnHy MUHYTY, I-H JI)KOHCOH, s TpOBepIO ... 1a, Homep 312. 3anoaHUTe 3TOT OJIaHK,
MOXKaJIyICTa.
2. - A xakoBa CTOMMOCTb JIByXMeCTHOTO HoMepa? - CtoumMocTth 3Toro Homepa 3000 pyo. B
CYTKH, BKJIIOUYasi 00CITyKUBaHHE.
3. - A B kakoe BpeMs 3aBTpak? - 3aBTpak ¢ 7.30 10 9.00 B pecTopaHe Ha TIEPBOM ITAXKE.
4. - Mbl 661 X0T€H, 4YTOOBI HAC pa3dyauan yrpoM. - Koneuno. B kakoe Bpems?

- B 8 yacos, noxanyiicra.
5. - OgeHnb xopoiuo, c3p. Bor Bam kimtou. Homep 312. JXKenato npusiTHOro oT/bIXa.
6. - 5 3BOHWII BaM TpH pasa, HO 3aBTPAK TaK U HE MIPUHECIIH.

- [IpocTute, s1 HEMEIIEHHO MTOTOBOPIO C OPHUIIUAHTOM.
7. -Y MeHs B HOMepe HET ropsiuei Bozbl!

- [Ipunocum cBou u3BnHeHUs. MHxeHep OyneT y Bac yepe3 mapy MUHYT.
8. - [ToackaxkuTe, MOXKATYICTA, T/Ie HAXOAUTCS OacceiH?

- OH Ha 1OKOJIBHOM dTake. CIyCTUTECh BHU3 110 JIECTHMIIE, IPOMAUTE IO KOPUAOPY U Jalee,
cripasa

OT pa3JcBaJIKU.

9. BBl T0JDKHBI OCBOOOIUTE HOMEpP K 12 JHS.
10. - IIpoctute, HO 3Ta BUJIKA rpsi3Hast. — [IpuHOITY BaM CBOM U3BHHEHHMS (IIPOLTY BaC U3BUHHUTH
Hac). S mpuHecy BaM YHCTYIO.
11. Haneroch, BBl XOpOILIO MPOBEAETE BPEMSI.
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. Read the text and translate it.

THE HOTEL MANAGER

The hotel manager is the head of a hotel. He may have the name of the general
manager or the managing director. The hotel manager may hold a management position
in an individual hotel. Or he may work in a hotel chain.

In a small hotel the manager may be the owner of the hotel. But in a large hotel he is
just a professional hotelier. For the hotel guests the hotel manager is the host who must
offer hospitality to his guests. For the hotel staff the hotel manager is the person who
must establish the policy of the hotel and its operations. The hotel manager has to plan
and control the hotel business. He has to check up how different hotel departments carry
out their functions. Often he has to deal with the hotel guests in person. He has to handle
their problems and complaints.

There may be different management positions in a hotel: the assistant manager, the
resident manager, the night manager. The assistant manager helps the manager and
manages the hotel when the manager is not present. The resident manager is the manager
who permanently lives in the hotel. The night manager is on duty during the night.

. Answer the questions to the text.

Whiat are other names for the hotel manager?

Where may the hotel manager work?

Whiat is the hotel manager for the hotel guests?

What is the hotel manager for the hotel staff?

What does the hotel manager have to do?

What may other hotel management positions involve?

. Translate from Russian into English

. Anmunauctpatop: J{oOpo noxanoBath B oTenb «MappuotTt Tepckas». Uem Mory BaM moMo4sb?
. Hobpoe yrpo! MsI Ob1 XOTeTH 3a0pOHUPOBATH ABYXMECTHBIH HOMED C OJHOM OOJIBIION KPOBATHIO

B BamieM oteie. - Ha ckonpko mueit? - Ha menenro no 14 mas.

. - Xopom1o. X0TUTe HOMEP € AyLEM Win BaHHOU? - C mgymiem, mokainyncra.

. - Tak, MbI 3a0pOHMPOBAIH JUIsI BaC ABYXMECTHbIN HoMep deluxe Ha 7 Houell, ¢ 3aBTpaKkoM.

Bce BepHO? - AGCOJIIOTHO BEPHO.

.- 99 000 py0Oeii, BkIt0o4as 3aBTpak. Bel OyneTe miatuTh HATMYHBIMU UM KapTO?

- KpenutHoii kaproil.

- Mory s yBuaets Bamu nacnopra? - Bot, Bo3bmure.

- Xopor1o. Bam Hy»HO 3al0IHUTH pErUCTPAlIMOHHBIN OJIaHK U TOCTaBUTh MOAIKUCH 3/71ech. - KoHeuHo.
Bort, roroso.

- Korna y Bac pacuernsiif yac? — B 12.00 yrpa. Eciiu Bam Hy’kHa kakasi-lin00 MOMOIIb, OXKalyicTa,
Cpa3y 3BOHUTE Ha CTOMKY pErHCTpalMy WiIH K€ HallInTe KOHChep Ka Ha BallleM dTaxe. — biaronapro Ba
- Bo3aMoskHO 111 cerosiHs 3aka3ate o0es B Hall HoMep? MBI 04eHb yCTalu 1Mociie MoJjeTa.

- Pazymeercs, OGcnyxuBaHre HOMEPOB JOCTYITHO 24 yaca B CYTKH.



10. - Torpa Bama ena OyAeT 10CTaBIeHa IPUMEPHO Yepes vac. - bonbIoe crnacu6o.
11. - Korga y Bac 3aBTpak? - Ms1 mogaem 3aBtpak ¢ 7.00 go 10.00 yrpa.
12. - Bac HyxHO 3aBTpa pa30yauTs o tenedony? - Jla, noxanyiicta. B cemp yrpa Ob110 Ob1
3JI0pPOBO.

- be3 mpob6nem. Utak, BoT Bam kimrod. Bamr Homep HaxonuTcst Ha TpeTbeM dTaxe. [lpustHoro
OTAbIXa

B HalleMm otele!

DK3aMeHaIMOHHBINA OneT No 22

1. Read the text and translate it.

THE RESTAURANT MANAGER

As a rule, the restaurant manager runs a restaurant but he doesn't own it. Sometimes the
restaurant manager may own and run his small restaurant.

The restaurant manager is in charge of the restaurant policy and operations. He has to decide on
the image of his restaurant. He has to plan its business. He has to decide on purchases and sales.
He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy with
the service and have no complaints. The guests may often see the restaurant manager in the dining-
hall.

In a large restaurant there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report to
the general manager.

In an individual restaurant the restaurant manager decides on the type of cuisine and the types of
menus.

In a family-owned restaurant the whole family may be in charge of the restaurant operations.
The wife may act as a hostess or a chef.

2. Answer the questions to the text.

1. What does the restaurant manager do?

2.What is the restaurant manager in charge of?

3. What does the restaurant manager have to decide on? -

4. How can the restaurant manager provide for good restaurant staff?
5.Why does the restaurant manager have to see the guests?

6. What are other management positions in a restaurant?

7. What does the restaurant manager decide on in an individual hotel?
8. Who may be in charge of operations in a family-owned restaurant?

3. Translate from Russian into English

1. Ha ube umst 3a0poHUpOBaH HOMEP?

2. CKOJBKO BBl COOMpaeTech 0CTaBaThCs?

3. 51 6oroch BBI HE MOKETE 3acenuThCs panbiie 16:00.

4. lobpoe ytpo. Mens 30ByT Kaponuna. 51 — aqMuHHCTpaTOp rOCTUHHUIBI XWITOH. B Hatem
otese 800 HOMEPOB.

5. B kaXJ10M HOMEpe eCTh CIyTHUKOBOE TEJIeBHJICHHUE, JOCTYI K HHTEPHETY, KOHTUIMOHEp. B
OTeJle eCTh MapKOBKa, pecTOpaH, 0acceiH, mpadyeyHas, 0OMEH BAIIOT, 000pYIOBaHHE JIJIst
MHBAJIUIOB.



6. CriopT3ai1 ¥ cayHa HaXOAATCS HAa BEPXHEM 3TaXKE.
7. - CTolika perucTparmm.

- 3apaBcTByiite. 910 Maptun baym. B Moeii BanHo# He paboTtaeT cBet. He Morim Obl mocnaTh
KOro-HUOYIb?
8. - Koneuno, muctep baym. Kaxkoii y Bac Homep? - 615
9. - Xoporio, uepe3 MUHYTY y Bac Oy/eT Halll COTPYAHUK. - 3aMeyaTelIbHO.
10. - U eme - y MeHs B HOMEpE, HET MEHIO 00CITy>KUBAaHHsI HOMEPOB. Y Bac €CTh 00CITyKUBaHHE?
11. - la, koHE4HO. Y HAC KPYIJI0CyTOUHOE oOcaykuBaHue. M3BuHuUTE 32 HEY100CTBA.
Odunmant no o0CITyKMBAaHHIO HOMEPOB ITPUHECET BaM MEHIO MpsIMO ceifvac. - Criacu6o.
12 - Ecu BaM OHAA00UTHCS YTO-TMOO €111e, TPOCTO AATe MHE 3HATH. - XOPOIIIO, CIOKOHHOM
HOYH.

- CITIOKOMHOM HOYH.

Dk3ameHarmoHHbIi ommet Ne 23

1. Read the text and translate it.

THE HOUSEKEEPING
When guests stay at the hotel, they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He/she supervises the
chambermaids.

Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He may
ask the maids to scrub down the bathrooms or just change the bed linen and the towels. Generally,
the maids air the rooms, make the beds, dust the furniture, vacuum clean the floor, wash the
bathroom, and empty the wastebaskets.

Chambermaids use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps as
well as bed and bath linens. There are containers for dirty linen and rubbish on those carts.

Chambermaids use master keys to provide security for the hotel rooms.

If the guests need extra bedding or rollaways, the housekeeping service will do it. The
housekeeping service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the front
desk if everything is in order. He also informs which rooms are occupied and which rooms are
vacant.

2. Answer the questions to the text.

1. What do hotel guests expect the housekeeping service to do when they stay at the hotel?
2. Who is at the head of the housekeeping service? What does he or she do?

3. How do chambermaids clean the rooms?

4. What do chambermaids use carts for?

5. How do maids provide security for hotel rooms?

6. What other services does the housekeeping department provide?

7. What does the housekeeper do when guests check out?

8. What does the housekeeper inform the front desk about?

3. Translate from Russian into English



1. - Korna 3akpsiBaetcst puTHEC-TIEHTP (CIIOPTHUBHO-03I0POBUTENBHBIN IIEHTP)? - DUTHEC-TIEHTP
3akpbiBaeTcs B 10:30 Beuepa.

2. Mory nu 5 3aKa3aTh CTOJIMK Ha Beuep BTOpHUKaA? - MHe aib (MU3BUHUTE), HO HA 3aBTpa
HUYETO HE OCTaJOCh.

3. Ham pectopan pacnoJioxeH Ha TPETbEeM dTaxe. YKUH IMOAAETCS C CEMH YacoB.

4. - Ilpocture, a rae Haxoautes TUdT? - JIndThl HAXOAATCSA HA IEPBOM dTaXKE.

5. - MHe 05l XOTEN0Ch MOIYYUTh Koe-Kakyto nHpopmaruio. EcTs 1 B oTene myHKT oOMeHa
BaItOTHI? - J]a, OH HAXOAUTCA HAIPOTUB MarasuHa.

6. - MuHepanbHas BojIa B 3TOW OYTBIIKE TeIUIast. - VI3BUHUTE, sl MPUHECY BaM JAPYTYIO OYTBIIKY.
7. - dexypHblii anMuHucTparop? B Halem HoMepe 10 cUX HOp HET ropsiuel BoAbl. - OTy
Hernonaaky obemmany (Haxo ObLI0) UCIIPAaBUTH elme Buepa. — [IpuHocuM BaM cBOM M3BUHEHUS. S
ceifuac ke MO3BOHIO B TeX00CIy:KUBaHUE (BBI30BY KOIO-HUOY/Ab U3 CIY>KOBI pEMOHTA U
TEeX00CITy)KUBaHU).

8. MHe HyKeH HOMEep Ha IEPBOM JTaxe.

9. He xotenu Obl BB NOYXKHHATH B pecTopane?

10. ByabTe TepnenuBbl U TOTOBBI BCET/1a TOMOYb.

11. Hageroch, BaM y HacC IOHPABUTCH.

Dk3ameHarnoHHbIi onet Ne 24

1. Read the text and translate it.
THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They
also want someone to help them with their luggage. Often guests would like some
employee to run errands for them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell captain's post in next to
the front desk. The bell captain directs bellmen.

The room clerk gives the guest's room number and the key to the bellman. The
bellman escorts the guest to his room. He escorts the guest to the elevator first and then
to the floor. There the bellman shows the guest his room. He must show where the light
switches are. He must also explain how to use the room appliances: the TV-set,
telephone, air-conditioning. The guest may want him to explain some other hotel
services: room service, laundry or dry-cleaning.

In many hotels, the bellman also carries the guest's luggage. But some hotels have
porters who must carry the luggage. Very often, the bellman or the porter use a cart to
move the luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel.
You can see a bellman carry a sign with the name of the guest whom he is paging. Or
you can hear a bellman call out the name while he is carrying the sign.

2. Answer the questions to the text.



1. What do hotel guests expect when they check in?

2. 2. What are the duties of the bell service?

3. Who is at the head of the bell service? What does he do?

4. Where can hotel guests find the bell captain’s post?

5. What does the bellman do when he receives the guest's room key?
6. What must the bellman show and explain in the room?

7. Who carries the guest's luggage in the hotel?

8. How does the bellman page a guest?

3. Translate from Russian into English

1. - Korna 3akpeiBaetcs pectopan? - Pectopan 3akpbIBaeTcs B OJTHOYb.
2. Sl xoren OBl 3aKa3aTh CTOJIMK Ha 6 YeJIOBEK (IIEPCOH) Ha Beuep 3aBTpa.
3. Bam Homep 361. OH HaxoauTcs Ha 4-M Taxe.
4, Kak MHe moOpatbcs 110 Tearpa’?
5. He moruu OBl BBI CKa3aTh MHE, T/Ie HaX0auTcs cayHa otens? - Jla. O Haxonutcs B puTHEC-
LIEHTpE.
6. - He Mormiu OBl BBI IpUHECTH CBEXHKE TOoTeHna? - — KoHeuHo, st mpuHecy / OTIIPaBIO BaM
(HECKOJIbKO MOJIOTEHEN).
7. Beerna orBeuaiiTe Ha 3BOHOK B TE€UEHHE 3 3BOHKOB WJIM U3BUHANTECH 3a 3a/I€PKKY IIPU
OTBETE.
8. - 3BuHuTe, HO 3T pHIOA HEemoKapeHHas. — [I[puHOITY BaM CBOM M3BHHEHHUS, MaJ/IaM, S
00513aTeIIbHO MTOTOBOPIO ¢ IIe()-TI0BAPOM H IIPHHECY BaM JIPYTYIO.
9. — MeHs HUKTO HE pa30yauiI CETOIHS YTPOM, a 51 IPOCHIT pa30oyauTh MeHs B 6.30.
— Homep 1527 Jla, BaM g0omkHBI ObUTH TO3BOHUTH. [IpHrHOITY BaM cBoM rtyboyvaiiiiue
W3BUHEHUA. S
pazbepych C ITUM.
10. I'naBubIi TUQT HE paboTaer.
11. Haneroch, BbI XOpOILIO IPOBEETE BPEMSL.

Dk3ameHarmounbIil oniet Ne 25

1. Read the text and translate it.

AT THE HOTEL

Nowadays people have an excellent chance to travel all over the world. It is not surprising,
because we are living in a world of growing international trade and technical cooperation.

When traveling, it is convenient to stay in a hotel. The best way is to reserve a room in
advance by phone or by Internet. Those who travel much know that sometimes tourists
experience certain difficulties with booking a room at a suitable hotel. At the height of the season
a sign «No vacancies» can be often seen at the desk clerk.

But if you are lucky with booking a room, you will enjoy your rest. In this case, you must
first go through some formalities. The receptionist will hand you an arrival card that all guests
are required to fill in. After having filled in the arrival card, you must pay for accommodation.
The receptionist will answer all your questions and give you any information you need. The
price depends on the duration of your staying at the hotel and the number of hotel “stars”. The
hotel may have from two to five «stars». When all the formalities are over the receptionist hands



you the key and you may go upstairs to occupy the room. At the hotel, you will find rooms with
or without bath, air conditioner, single rooms, double rooms, and complete suites consisting of
two or more rooms, deluxe or top class rooms. In the rooms, you can find some modern
conveniences such as TV, DVD, telephone, and a safe.

Once you decide to stay in the hotel, you are referred to as a «guest». You will find notices
everywhere reminding guests to leave their keys at the desk when going out. All the keys are
hung on a special key rack. In the lobby, you will usually find a newspaper stall and stalls where
cigarettes and souvenirs are sold. Guests are given Internet, telephone services as well: you may
book or reserve railway and airline tickets from your room telephone.

Most of hotels have bars and restaurants. If you want to have a bite or a dinner, you can go
there or order it in your room. All hotels run a special laundry service for their guests. The maid
does your room every morning so you need not even make your bed. Guests are required to
notify the clerk in advance about leaving so that he could have the bill ready for them in time.

2. Answer the questions to the text.

9. Why do people travel so much nowadays?

10. Do tourists have trouble with booking a room?

11. Is it easy to reserve a room at the hotels in your city?
12. What are the duties of a receptionist?

13. What kinds of rooms are available at the hotels?

14. What is usually located downstairs at the hotels?

15. What services do hotels usually run?

16. What are guests required to?

3. Translate from Russian into English

1. - 51 GBI x0Ten 3aKa3zarh (3a0pOHUPOBATH) CTONUK. - Jla, koHeuHo. Ha ckonbko mect?
2. TIpuHOCUM CBOM M3BHHEHUS 32 TO, YTO MbI HE MOXEM IOJITBEPUTH Ballle OpPOHUPOBAHUE.
3. Borock, Ha ATUX BBIXOAHBIX (B 3Ty CyOOOTY M BOCKPECEHbE) y HaC BCe yXkKe 3aHATO (B
pecTopaHe MeCT HET)
4. - MoxHo Bam nacniopt? - Bot, noxainyiicra. Bamr Homep — 360. On Ha 4-M sTaxe.
5. - Korna nopmaetcs 3aBTpak? - 3aBTpak MOAAETCS € MIECTH 0 JAECATH.
6. - [IpununTe, moskairyiicra, mpadednyro ciayx0y B Homep 467. - Sl HeMeUIeHHO TPHUIILTIO K
BaM KOT'0-HUOY/Ib.
7. - Ml OpOHUPOBANHU JBa HOMEPA, PACHIOJIOKEHHBIX PAJIOM, a 3TH - Ha Pa3HbBIX ITaXax. —
W3BuHUTE, 1 HEMEIJIEHHO 3aMEHI0 (IOMEHSI0) BaM HOMepa.
8. Becerza oTBeuyaiiTe Ha 3BOHOK B T€YEHHE 3 3BOHKOB WJIM M3BUHUTECH 32 33JECPXKKY IIPH OTBETE.
9. - 51 oOpatuics K ycayraMm HOUYHOW IIpadeyHoH, HO MO pyOallKku 710 CUX Hop (BCE elle) He
JocTaBlieHbl.  — S celfyac *e BBISICHIO Y CIyXObl TOPHUYHBIX, YTO MPOU3OIILIO C BAIUMHU
py6amkamu. OHU JOJDKHBI  OBLIIM OBITH TOTOBBI K 8 4acaM yTpa.
10. 51 mo3BOHIO B CITYXOY TaKCH.
11. Haperock, BBI XOpOIIO NPOBEJIETE BPEMSI.

DK3aMeHaIMOHHbIN OnteT Ne 26

1. Read the text and translate it.



HOTELS

A hotel is a place where people can be accommodated for one night or more. They
are provided with rooms, meals, entertainments and different personal services in return
for payment. Modern hotels are not just places where you go to sleep. Many social
activities are centered around them. International conferences, meetings, negotiations and
even sport competitions take place at hotels.

There are various grades of hotels from cheap boarding houses to very expensive
luxury five-star hotels. The size of a hotel makes a big difference: with more than 500-
600 rooms, it becomes very difficult to give personal service. That is why modern top-
class hotels are never very big.

Now hotels offer their guests a wide range of services that were unheard of several
years ago. Hotel guests enjoy air-conditioned rooms, express check-in and check-out, 24-
hour room-service, overnight laundry with pressing service, and valet service. They can
have their meals at restaurants and bars with superb cuisine. In many hotels, guests can
select a newspaper, order breakfast, book tickets and even check out using the room TV.
Besides room telephones guests are provided with portable phones so that they can
receive and make a call from anywhere in the hotel.

Nowadays business travel is becoming more and more important, and many of the
hotel guests are businessmen. They do not care so much about their personal comforts but
are very particular about the office facilities that can help them do their jobs. They are not
satisfied any longer with the standard business conveniences like a telephone and a
typewriter that hotels used to offer them. That is why most of the hotels are making
alterations, adding new services and getting the latest technology to meet the needs of a
business traveller and make life easier for him.

Many new quality hotels have round-the-clock business centres with conference halls
and meeting rooms for smaller gatherings, as well as fully serviced private work areas
out-fitted with high-tech equipment. Such centres offer secretarial and interpretation
services, telex and facsimile services, personal computers, copiers, word processors, laser
printers, calculators, colour cable TV and reference libraries.

In addition to these services, other facilities include health clubs with pools, saunas,
sporting facilities, fitness centres and chauffeured transportation to and from the airport.
In fact, everything possible is done to make hotels perfect both for business and for
entertainment.

2. Answer the questions to the text.

12. What kind of place is a hotel?

13. How do modern hotels differ from the hotels of the past?

14. How can hotels be classified?

15. Why do top-class hotels usually have not more than 600 rooms?

16. What does the price for a room depend on?

17. What conveniences do hotel guests enjoy nowadays?

18. In what way do hotels try to make the life of their guests more comfortable?
19. What do travelling businessmen require from a hotel?

20. What facilities do hotels provide for businessmen?

21. Why are sporting facilities considered to be a must at a good hotel?



22. What is the ultimate objective of every hotel?

3. Translate from Russian into English

1. - Bo ckomibko / B Kakoe BpeMst OTKpbIBaeTcsi 01opo oOMeHa BaioThl? - Bropo oOMeHa

BaJIIOThl OTKPBIBAETCS B 8 4acOB yTpa.

OaHOMECTHBIX HOMEPOB HE 0CTaJIOCh / CBOOOHBIX OJTHOMECTHBIX HOMEPOB HET.

Mory st 3a0pOHUPOBATH MAPKOBOYHOE MECTO?

K coxarnenuto, Mbl He paboTaeM / Mbl HE OTKPBITHI CETOIHSI.

Y Hac ocranuck 4 MecTa Ha Beuep B cy000Ty / Ha cyOOOTHHIA Beuep.

- [IpoctuTe, a rae Haxogutcs 6ap? - OH HAXOAUTCS HA MIEPBOM ITAXKE, PSIIOM C

pEeCTOpaHoM.

— MoHO 3aKa3aTh Takcu Jist HoMepa 1457 - [la, cap. A ceituac ke 3akaxy ero Bam.

He 3acTaBingiite nmroaen 100 XK1aTh.

9. BwIcHUTE, UTO HPABUTCS KIMEHTAM C OTPAHUYEHHBIMU BO3MOKHOCTSIMH, OyIbTE
TEPIENUBbI U BCET/1a TOTOBBI IPUMTH HA TIOMOIIIb.

10. S npunuTro K BaM HOCHIIBIINKA, YTOOBI OH TIOMOT BaM.

11. — Ilpomry mpouieHusi, Mbl 3aKa3aiy Hali HanuTku 20 MUHYT Ha3aj. - V3BuHUTE, Magam,
4yepe3 MUHYTY 51 BaMU 3aliMych / 1 K BaM 1oj10ii1y. B pecropane ceroins He XBaTaet
nepcoHana.

ISR S
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1. Read the text and translate it.
GUEST SERVICES

Hotels provide a variety of services to their guests. The most traditional is laundry
(linen) service. You can have your laundry done and your clothes pressed. A big hotel will
also have a restaurant, a bar and a coffee shop, a bookstore or a news-stand, a gift shop
selling a variety of souvenirs, and a drugstore providing the guests with medicines and
cosmetics. At a luxury hotel, one can often find a beauty salon. The guests might also need
the services of a car agency to be able to rent a car through the hotel. Many hotels provide
a free morning paper and free drinks (cocktails) in the afternoon. Local phone calls are
usually free.

Rooms in hotel have facilities like a bathroom, colour TV, direct-dial telephone. In
some hotels, you may ask about things like these: Room Service/Sports Room/Business
Conditioning/Jacuzzi/Hair Dryer/Colour TV/Satellite TV/Fax Machine. Many hotels have
special facilities for conventions: large and small meeting rooms and others.

The maid who does your room will also make your bed. The staff in the hotel will
always help you if you do not know your way about the town. They will tell you where to
go and what to see. They will book seats for you at the theatre and do all they can to make
your stay a pleasant one. If you want a guide to show you round, or an interpreter for a
business interview, they will get you one. If you need to make copies of the document, you
may use a copying machine at a lounge.

STAYING AT THE HOTEL



In New York there are many hotels. You can reserve accommodation beforehand by
telephone or by telegraph. You can reserve a single room, a double room or a suite. The
room has all modern convenience: a private bath, a telephone, a TV-set and others. The
service is usually quite good. When you enter the hall of big hotel, you can see various
desks and stands: a reception desk, news, a telegraph office, etc. The clerk at the reception
desk will write your surname, Christian (first) name, nationality, permanent address and
your place and date of birth in the register. Then you will get your key and the bellboy
(porter) will help you with your luggage. When you are going to leave the hotel, you tell
the desk clerk to get your bill ready.

2. Answer the questions to the text.

14. What do hotels do for their guests?

15. What modern conveniences do hotels usually have?

16. Why do travelers like to book rooms?

17. Can you reserve accommodation beforehand by telephone?

18. What kind of accommodation can you take?

19. What kind of room will you reserve if you are going to stay: a) alone; b) with
your wife (husband); ¢) with all your family?

20. What can you see in the hall of a hotel?

21. What can you say about the service at a hotel?

22. Who registers guests at the hotel?

23. What questions should you answer to fill in a registration card?

24. Where do you have meals while you stay at a hotel?

25. What do you ask the desk clerk to do when you are going to leave the hotel?

26. Did you enjoy your staying at the hotel?

3. Translate from Russian into English

1. - Koraa 3akpeiBaercst pecropan? - PectopaH 3akpbIBaeTCsl B OJHOYb.
2. S xoren Obl 3aKa3aTh CTOJUK Ha 6 yesoBeK (TMIEPCOH) Ha Beuep 3aBTpa.
3. Bam Homep 361. OH HaxoauTCs Ha 4-M dTaxe.
4. Kak mHe no0Opatbest 10 Teatpa?
5. He Mornu OwI BBI CKa3aTh MHE, T/I€ HAXOAUTCS cayHa oTens? - [la. On HaxoauTcs B puTHEC-
LEHTpE.
6. - He Mormnm OBl BBI IpUHECTH CBEXHKE MONoTeHna? - — KoHeuHo, st mpuHecy / OTIPaBIio BaM
(HECKOJIbKO MOJIOTEHEN).
7. Beerna orBeuaiiTe Ha 3BOHOK B T€UEHHE 3 3BOHKOB WJIM U3BUHANWTECH 3a 33JIEPKKY HpU
OTBETE.
8. - 3BuHuTE, HO ATa pHIOA HemoKapeHHas. — [I[puHOITY BaM CBOM M3BHHEHHUS, MaJIaM, S
0053aTeNbHO MOTOBOPIO € IIE(-TI0BapOM U IIPUHECY BaM IPYTYIO.
9. — MeHs HUKTO HE pa30yauil CETOIHS YTPOM, a s IPOCHIT pa30oyauTh MeHs B 6.30.
— Homep 1527 Jla, Bam 10KHBI ObUTH TO3BOHUTH. [IpHHOIITY BaM cBOM rityOouaiiiime
W3BUHEHUA. S
paz0epych C ITUM.
10. I'naBHbIi TUQT HE paboTaerT.
11. Hazxerock, BBl XOPOIIIO MTPOBEETE BPEMSI.



