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1.

ObIIASA XAPAKTEPUCTHKA

JUCHUITTIMHBI
1.1. Ob6sacTh NpMeHeHHs1 IPUMEPHOIi POrpaMMBbl

[TporpamMma yueOHON JUCIMILIAHBI SBISCTCS YaCThIO OOMIETPOPECCHOHATBHOTO KA OCHOBHOMN
obmenpodeccuonanbor mporpammbl B cooTBercTBHM ¢ PI'OC CIIO mo cnenumansHoctn 43.02.14

T'ocTuanYHOE n€EIO.

PABOUEN IIPOIPAMMbBI YUYEBHOMU

1.2.]_[6.]1[) H INTAHUPYEMBIC PE3YJIbTATbI OCBOCHUA NTUCHUIIJIUMHDBI:

Ilo uroram ocBoecHUS JUCHUITIINHBI, o6yqa}oumec;1 AOJKHBI HPOACMOHCTPHUPOBATH PE3YJIbTAThI

oOyueHus1, cooTHec€HHbIE ¢ pe3ysbratamu ocBoeHus: OOII CIIO, npuBeneHHble B TaOIMIIE.

Kon YMmenusa 3HaHUs
KOMITETCHITUHN

OK1 Bri6upats criocoOsI pereHus 3aiay Cranmaptel, TpeOOBaHUS U PEKOMEHIAIIUN
npodeccCHnOHATLHOM JIeATEIILHOCTH, MOOCHAIIIEHUIO TOCTUHUYHBIX TTPEANPUATUN
MIPUMEHHUTEIHHO K Pa3INYHbIM
KOHTEKCTaM

OK 2 AHanu3upoBath cpoc unpeaioxkenus | OCHOBHbIE TPEOOBAHUSA K 31aHUSM U
TOCTUHUYHOM OTpaciu WHXEHEPHBIM CUCTEMAM I'OCTUHUYHOI'O

NPEANPUSITHS

OK 3 Onpenenarb akTyalbHOCTh ConaepxaHue akTyaabHOH HOPMAaTUBHO-
HOPMaTUBHO-TIPABOBOU IIPaBOBOMAOKYMEHTALIUN
JIOKyMeHTaIuu B npodeccuonansHoii | CoBpeMeHHas HayyHas U
e TeTbHOCTH npodecCuoOHATbHASI TEPMUHOIOTHS
BricTpauBath TpaekTopuu | Bo3aMoxxHbIE TpaeKTOpUH
MPOPECCHOHAIBHOTO W JMYHOCTHOTO | MPO(ECCHOHATLHOTOPA3BUTHS 1
pa3BUTHS camoo0pazoBaHus

OK 4 Opranu3oBbiBaTh paboTy kosiektuBa | Ilcuxonorus
Y KOMaH/Ibl KOJUIEKTHBA
BzaunmoeiicTBOBaTh ¢ KOJIJICTaMHu, Ilcuxonorus
PYKOBOJCTBOM, KIIMEHTAMH. JUYHOCTH

OCHOBBI IPOEKTHOM JESATEIHHOCTH

OK 5 OcyiecTBIATh YCTHYIO U MTUCBbMEHHYIO | OCOOEHHOCTH COLMAILHOIO U
KOMMYHHMKAIMIO Ha TOCYJapCTBEHHOM | KyJbTYPHOIOKOHTEKCTA
A3BIKE C YUETOM OCOOEHHOCTEM IpaBsuiia opopMIIEHHUS JOKYMEHTOB.
COIMAIBHOTO W KYJbTYPHOTO
KOHTEKCTA.

OK 6 [TposBAATE TpaXk 1aHCKO- O01IeYeI0BEYECKHE IIEHHOCTH
MaTPUOTHYECKYIO TIO3UITHIO, [IpaBuna noBeAeHUs B X0/1€ BHITIOJIHEHUS
JIEMOHCTPUPOBATh OCO3HAHHOE npo¢eCCHOHATBHON IEATETLHOCTH
MOBEJICHNE HA OCHOBE TPAIUITMOHHBIX
00IIeYEeTIOBEYECKUX IIEHHOCTEH,

MIPUMEHSATh CTaHIAPTHI
AHTUKOPPYIIIMOHHOTO TTOBEACHUS

OK 9 [IpumeHnsaTh cpeacTra CoBpeMeHHBIE CPENICTBA U YCTPOKUCTBA
WH()OPMAIIMOHHBIX TEXHOJIOTUH I | HH(GOpMaTU3alUN
penieHus nmpodeccuoHanbHbIX 3a1a4 [Topsiok UX MPUMEHEHUS U TPOrpaMMHOE
Hcnonb30BaTh coBpeMeHHOE obecniedyeHre B mpodheccuoHaNbHOM
MPOrpaMMHOE 0OeCTIeYCHIE JeSTEIbHOCTU




OK 10

[Tonp3oBaTbcst mpodheccnoHaATBHOM
JOKyMEHTAalMeN Ha TOCYapCTBEHHOM
Y UHOCTPAHHOM $SI3bIKaX

[TpaBuia moCTpOEHUS MPOCTHIX U CIIOKHBIX
NpeIOKEHUH Ha podeccrHoHabHbIC
TEMBI OCHOBHBIE 00IIEYIOTPEOUTETbHBIC
riaroJibl(ObITOBast U TpodeccroHabHAS
JIEKCUKA) JIEKCUUECKUH MUHUMYM,
OTHOCSIIHICS KOITMCAHUIO TIPEJIMETOB,
CPEACTB U MPOLIECCOBNPO(ECCHOHATBHOM
JeSITeTbHOCTH

0COOEHHOCTH MPOU3HOLICHHUS

NpaBUjIa YTEHUS] TEKCTOB
po(ecCHOHATHbHON HAPABICHHOCTH

OK 11 Hcnonb3oBarh 3HaHUS 110 Benenue coBpeMEHHOIO rOCTUHUYHOTO
(uHAHCOBOW TPAMOTHOCTH, Ou3Heca, 5KOHOMUYECKask TPaMOTHOCTb.
IUTAHUPOBATh MPEIIPUHUMATEIbCKYIO
IESITeTbHOCTh B TPO(PECCUOHATBHON
chepe.

I[IK1.1 [TmanupoBaTh MOTPEOHOCTHU CITYKOBI Crannaptel, TpeOOBaHUS U PEKOMEHAALNU
npueMa U pa3MelleHus B 10 OCHAIIIEHUIO TOCTUHUYHBIX
MaTepHABHBIX pecypcax u TPEANPUATHHA.

IIepCOHAJeE. 3HaTh OCHOBHbIE HCTOYHUKH HH(pOpMALUU
U PECYpPCOB JJIsl pEeLIEeHUS 3a7a4d U
npo0JsieM B TpoecCHOHATIEHOM W/HITH
COIMATbHOMKOHTEKCTE.

K 1.2 OpraHu3oBbIBaTh NeSITeIbHOCT| AKTyalbHbII  NpodecCHOHANbHBIH U
pabOTHUKOB  CIyx’Obl ~ IIpUe€Ma  H| CONMAIBHBIA  KOHTEKCT, B  KOTOPOM
pasMelleHrss B COOTBETCTBUU  C| IPUXOAMUTCS pabOTATh U KUTh
TEeKyIIMMH IUIaHAMU W CTaHJapTaMH
TOCTHHHMIIBL.

K 1.3 KoHnTponupoBarh TEKyIIyIO AKTyanbHbIE METOIbI PAOOTHI B
NEeSITEIbHOCTh PAOOTHUKOB CITY>KOBI npodeccnoHalbHOM U CMEXHBIX cepax.
npreMa M pa3MeneHus s
MoJiIep KaHust TpeOyeMOTo YpOBHS
Ka4yecTna.

K 2.1 [TnanupoBaTh MOTPEOHOCTHU CITYKObI Crannaptel, TpeOOBaHUS M PEKOMEHIALUU
MUTAaHUS B MaTEPHAIBHBIX PeCypcax U | MOOCHAIICHUIO TOCTHHUYHBIX TPEATPUSITHN
IIEpPCOHAJIE. 3HaTh OCHOBHBIE HCTOYHUKH MH(POpPMALIUU

WPECYpPCOB IUISI PEHICHUs 3a1ad U
npobiaemM B

po¢eCCHOHAITBPHOM HU/WIN COITHATBHOM
KOHTEKCTE.

I1IK 2.2 OpraHu3oBbIBaTh NeSITeIbHOCT| AKTyalbHbII  MpOQECcCCHOHANBHBIH U
pabOTHUKOB  CIyXObl ~IHUTAaHUA  B| CONMAIBHBIA  KOHTEKCT, B  KOTOPOM

COOTBCTCTBHUH C TCKYIIMMHU IUIAHAMU U

cCTaHJapTaMu roCTUHHUIBI.

IpUXOONUTCH pa6OTaTL U KUTb




I1K 2.3

KonTponuposars Tekynyro
JEATEILHOCTh PAOOTHUKOB CITY>KOBI
MUTaHUS U151 TTOJIIePKaHUS
TpeOyeMoro ypoBHs KayecTBa
00CITy)KHBaHHS TOCTEH.

AKTyasbHBIE METOJIBI pabOTHI B
npoeCCUOHATLHON M CMEXHBIX Cepax.

K 3.1 [TnanupoBath motpeOHOCTH CiIykObl | CTaHmapThl, TpeOOBaHUS M PEKOMEHJAIHNH II0
OOCITY>)KUBAHHSI U DKCIUTyaTaIllH OCHAILICHUIO TOCTUHUYHBIX TIPEATPUITUN
HOMEPHOro OHIa B MAaTePHAIbHBIX | 3HaTh OCHOBHBIE MCTOYHHMKH HH(pOpMAIuun Hu
pecypcax u mepcoHae. pecypcoB Uil pelieHus 3agad U npolieM B

npodeccnoHaTbHOM u/unu COLIMATTLHOM
KOHTEKCTE.

I1K 3.2 Opranu3oBbIBaTh JeSITeIbHOCTB| AKTyalbHBIH MPO(ECCHOHATBFHBIA M COLMANBHBIN
pabOTHUKOB CIIy:KOBI O0CITY>)KHBaHUS Y| KOHTEKCT, B KOTOPOM MPHXOIUTCS padoOTaTh M
JKCIUTyaTallid HOMEpPHOro (OHAA B| KUTh
COOTBETCTBUH C TEKYIIUMHU IJIAHAMH U
CTaHJIapTaMH FOCTUHUIIBI.

I1K 3.3 KonTponupoBath TeKkymIyto AKTyalbHbIE METOBI pa0OTHI B
JeSITeIbHOCTh PAOOTHUKOB CITY>KOBI npodecCHOHATBHON U CMEXHBIX cepax.
00CITyKMBaHUS U SKCILTyaTalluu
HOMEpPHOTO (OH[A AJISl TOJACPKAHUS
TpeOyeMoro ypoBHs KayecTBa
00CITy>)KUBaHHSI TOCTEH.

1K 4.1 [TnanupoBaTh MOTPEOHOCTH CrpykTypa 1 MecTo cay*’Obl OpOHHUPOBAHUS U
CITy>KOBI OpOHUPOBAHUS U MPOJAXK B CUCTEME yIPABIICHUS TOCTUHHYHBIM
MPOJaXX B MaTEPUATBHBIX HpEeANpUATHEM, B3aUMOCBS3b C IPYTUMHU
pecypcax u mepcoHaie MOJIPa3/IeICHUSIMU TOCTUHHIIB;

HarpaBJIeHUs! pabOThl OTAEIOB OPOHUPOBAHUS U

MPOAAK;

(GyHKIMOHATBHBIE 0053aHHOCTH COTPYAHUKOB

CITy>KOBI OpPOHUPOBAHUSI U TIPOJIAXK;

PBIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHBIE

TEHJICHIINH Pa3BUTHSA TOCTHHUYHOTO PHIHKA;

BU/JIbl KAHAJIOB COBITa TOCTUHUYHOTO MPOJYKTA
1K 4.2 Opranu3oBbIBaTh JESITEILHOCTD CriocoOs!I yrpaBJIeHHs! T0X0/IaMUA TOCTHHHUIIBI,

COTPYJIHHUKOB CIIy>KObI OPOHHUPOBAHUS
Y IPOJa’K B COOTBETCTBHUH C
TEKYIIMMH IIJIaHAMH U CTaHIapTaMH
TOCTUHUIIBL.

0COOEHHOCTH CIIpoca U MPEIOKEHUS B
TOCTHHUYHOM OH3HECE;

0Cc00EHHOCTH paboTHI C PA3INYHBIMU
KaTerOpHusIMU TOCTEN;

METO/Ibl YIPABIEHUS NPOJaXKaMH C yUETOM
CerMeHTalu;

CMOCOOBI TO3ULIMOHUPOBAHUS TOCTUHHIIBI U
BbIJIEJICHUS €€ KOHKYPEHTHBIX MPEUMYIIECTB;
0CcOOEHHOCTH MPOJIa’k HOMEPHOTO (hOHJIA U
JOTIOJTHATEIIBHBIX YCIIYT TOCTHHHLIBI;

KaHaJIbl ¥ TEXHOJIOTMH MIPOJa’k TOCTUHUYHOIO
MPOIyKTa,

1eHooOpa3oBaHue, BUbI TAPU(PHBIX MIIAHOB U
Tapu(HYIO MOJUTHUKY TOCTHHUYHOTO
MPEANPUATHS;

IIPUHLIMIIBI CO3JaHUSI CHCTEMBI WIOSIIBHOCTH




paboTHI C TOCTSMU;

METO/Ibl MAKCUMH3AIMH JI0XO0/I0B TOCTHHHIIBI,
Kputepun 3 (HEeKTUBHOCTH paboTHI mepcoHasna
TOCTHHHIIBI TIO TIPOJIaXKaM;

BUJIbl OTYETHOCTH T10 MTPOJAAKAM;

HOPMAaTUBHBIC JIOKYMEHTBI, PETJIAMEHTHPYIOIIUE
paboTy ciry)0b1 OpOHUPOBAHMSI U
JTIOKYMEHTOOOOPOT CITYKObI OpPOHUPOBAHUS U
POAAK;

nepeveHb PECypCcoB HEOOXOIUMBIX IS PAOOTHI
CITy>KOBI OPOHUPOBAHUS U TIPOJIAXK, TPEOOBAHUS K
uX (POPMHUPOBAHHUIO;

METOAMKY MTPOBEACHUS TPEHUHT'OB IS TIEpCOHAA
3aHSATOTO MPOJIaYKaMU TOCTUHUYHOTO MPOAYKTA

I1K 4.3 KonTponuposath
TEKYIIYIO IeSTeIbHOCTh
pabOTHUKOB CITYXKOBI
OpOHUpPOBaHUS U
MIPOIAX IS
HOJICPXKAHUS
TpeOyeMoro ypoBHS
Ka4ecTBa 00CITy)KUBaHUS
TOCTEH.

Kpurepun u meroabl OneHKH 3PPEKTUBHOCTH
paboThl COTPYTHUKOB U CITYKObI OPOHUPOBAHUS U
pOJIaK;

BUJIBI OTYETHOCTH IO TIPOJIaXKaM

2. CTPYKTYPA U COAEP)KAHUE YYEBHOM JUCIUITIIUHBI
2.1. O0beM y4eOHOI TUCHMIIJIMHBI U BH/IbI Y4e0HOI padoThl

Buj yueGHoii padoThl

O0BbeM yacoB

O0bem 00pa3oBaTe/IbHON POrPAMMBbI Y4eOHOM JMCIHUIITTHHbI 50

B TOM YHCJIC:

- TEOPETUYECKOE 00yUeHHE 27
- IPAKTUYECKUE 3aHIATHS 18
- caMocCTosTenbHas paboTa 3
KOHCYJIbTaIllu! 2

- IPOMEKYTOYHAs aTTecTanus — JuQGepeHIIMPOBAHHBIN 3a4eT




2.2. TemaTu4ecKHii NJIaH U COAepPKaHUE Y4eOHOM TUCIUTINHBI

2. CtaHOBJICHHE JINYHOCTH B IPOPECCHOHATHHOMN NEATETHHOCTH.
3. JINYHOCTb U KOJJIEKTUB.
4. ApanTanyst JMYHOCTH B CUCTEME OTHOILIEHUH.

HaumenoBanue Conep:xanue yueOHOro MaTepuasa u (popMbl OpraHu3anuM JesTeJbHOCTH O0bem yacoB Koapbl
pa3aesioB U TeM 00yJamuxcs KOMIIeTEeHIIHIA,
(opmupoBanuio
KOTOPBIX
crnocodcTByer
3J1eMeHT
NPOrpaMMbl
1 2 3 4
Tema 1. Coaepsxanue y4eOHOro MmarepuaJia 3 OK 1-9
3aKOHOMEPHOCTH 1. llenu, 3agauu, copepxraHue Kypea. [IK1.1-1.3
BHYTPEHHEMN 2. OCHOBHBIE METOJIbI ¥ IIPUHIIMITBI TICUXOJIOTHH. [IK 2.1-2.3
MICUXUYECKON 3. [loHsiTHE O IICUXUKE. IK 3.1-3.3
JeSITeIbHOCTH 4, TIcuxos0rus T03HABATEIILHBIX MPOIIECCOB. 11K 4.1-4 .3
IIpakTHYecKkne 3aHATHS 2
1. YnpaBneHueckasl IICUXOJIOTHs], €€ IPEIMET U OOBEKT.
2. OCHOBHBIE METO/IbI ¥ IPUHIIMIIBI ICUXOJIOTHH.
Tema 2. Copepxanue yueOHOro MaTepuaJa 2 OK 1-9
OMOLIMOHAJIbHAS U 1. XapakTepuCcTUKH AIMOILMOHAIBHON Cepbl TUYHOCTH. K 1.1-1.3
BOJIEBASL PETYIIALINS 2. Bonsi Kak XapaKTepUCTHKA CO3HAHMS 2 IK 2.1-2.3
MOBEICHUS IIpakTHyeckue 3aHATHSA IK 3.1-3.3
1. OMouMoHanbHasl U BoJIeBasi PEryJIsius OBECHUS K 4.1-4 .3
Tema 3. Conep:xanue yueOHOro MaTepuaJia 2 OK 1-9
NupuBunyansHO- 1.IToHsITHE U TMYHOCTH B ICUXOJIOTHH. K 1.1-1.3
TUIOJIOTHYECKHE 2.lHiMBUyabHO-TICUXOJIOTUYECKHE OCOOEHHOCTH JIMYHOCTH. IK 2.1-2.3
CBOICTBa 3.Cr1ocoOHOCTH JTUYHOCTH KaK 3aJI0T YCIEIIHOCTH B MPO(ecCHOHATBHOM e TEIbHOCTH. I1K 3.1-3.3
JTMIHOCTH IIpakTnyeckune 3aHATHSA 2 [IK'4.1-4.3
MCHEIKEpA 1 . HaMBUIyalbHO-TUIIONOIMYECKHE OCOOEHHOCTH JIMUHOCTU




Tema 4. Conep:xanue yueOHOro MaTepuaJia OK 1-9
PykoBoacTBo 1 1. MHauBHIyaIbHO-TICUX OJIOTHYECKHUE OCOOCHHOCTH PYKOBOIUTEIIS [IK 1.1-1.3
JUAEPCTBO 2. Ilcuxomnorust pyKOBOJCTBA U JIUAEPCTBA IIK 2.1-2.3
I1K 3.1-3.3

IIpakTnyeckue 3aHATHSA [IK 4.1-4.3

1. BnacTb Kak peryisitop ynpaBieHUECKOH AESITEIbHOCTU: PYKOBOJCTBO U JUAEPCTBO.

2.01nuune TMaepeTBa OT PYKOBOJICTBA.

3. Crtuim pyKOBOJCTBA, MPE/ICTaBICHHBIC B perieTke MeHepkmenTa P. brelika u /1.

Moytona

4. JInbepasbHbIN CTUIIb PYKOBOJCTBA
Tema 5. Conep:xanue yueOHOro MaTepuaJia OK 1-9
[Icuxonorus 1.Buasl ynpaBiIeHYECKUX PEILICHUI K 1.1-1.3
[PUHATHUSA 2.1Icuxonorus AesTeNbHOCTH PYKOBOAUTENS IPH IPUHATUHN YIIPABIEHYECKUX PEILICHUN IK 2.1-2.3
peleHus 3.MeTtoapl UHIMBUAYAIBHOTO U TPYNIIOBOTO MPUHATHS PELLIECHUS IK 3.1-3.3

1K 4.1-4 .3

IIpakTnyeckune 3aHATHSA

1. Ilcuxonoruyeckue acreKThl IPUHATUS YIPABICHYECKOIO PEIIeHUs

2. B uem cyThb ympaBieH4ecKoro pemieHusi. MakTopel, OrpaHUYMBAIOIINE BO3MOXHOCTH

PYKOBOIUTENS NPUHATH 3P ()EKTUBHOE YIIPABICHUECKOE PELICHHE.

3. XapakTepucTuka OCHOBHBIX TpeOOBaHUH K 3(pPEeKTUBHOMY PELICHHIO.

4. OCHOBHBIE THUII PYKOBOJMTENEH MO KPUTEPUIO PA3TUYUS B IPUHATUN PEIICHUH.
Tema 6. Conep:xanue yueOHOro MaTepuaJia OK 1-9
Ilcuxomornueckue | 1. Manas connanbHas Tpynna Kak COHATbHO-TICHXO0JI0THYECKas XapaKTePUCTHKA K 1.1-1.3
aCIIEKThI MajbIX OpraHM3aLuHu. IK 2.1-2.3
TpYyII U 2. ColMalIbHO-TICUXOJIOTHUECKHUI KJIMMAT B KOJJICKTHBE. IIK 3.1-3.3
KOJJIEKTHBOB K 4.1-4 .3

IIpakTHYecKkHne 3aHATHA

1. Ilcuxonorust ynpaBaeHYECKOrO B3aMMOJCHCTBHS: YIpaBiIeHUECKasi KOMaHAa KaK BUJI U
(bopmMa KOJIIEKTUBHOTO yIIPABICHHUS.

2. Tunn4HbIe TPU3HAKK U COCTAB KOMaH/IbI.

2. OCHOBHBIE dTaITbl KOMaHI000pa30BaHMSL.

3. Ilpu3Haku 3pesoro NCUX0JI0rMYECKOro KIMMaTa U MyTH ero (pOpMHUPOBaHUS.




Tema 7. Coaeprxanue y4eOHOro MmaTepuaJia 4 OK 1-9
IIcuxonorus 1. IlonaTue u cTpyKTypa OOILEHUS. K 1.1-1.3
JIEJI0BOTO 2. DTHKA OeJI0BOro OOIIEHU. [IK 2.1-2.3
OOIIEeHHS IpakTHyecKne 3aHATHS IIK 3.1-3.3
JlenoBoe oO1IeHueE. 6 1K 4.1-4.3
a) orpeieieHne TeHACHIIMY TOBEICHUS YeJIOBEKa B TPYIIIIE.
0) U3yueHue CTPYKTYpPHI IETOBOM Oecebl.
B) O3HAKOMJICHHE C TEXHUKOU BEJACHUS JIETTOBOM IMCKYCCHU.
I') U3y4YeHHE MpaBuiia yoexaeHus co0eceJHUKA U MOATOTOBKH K IMyOJIMYHOMY
BBICTYILICHHIO.
Tema 8. Koudmukr | Conep:kanue yuedOHOTo MaTepuasa 6 OK 1-9
u cTpaterus 1. Ilpupona u conuanbHas pojib KOH()IUKTOB 1K' 1.1-1.3
IIOBE/ICHUS B 2. CiocoOslI 1 TpaBujia pa3penieHrss KOHQIMKTOB 1K 2.1-2.3
KOHIMKTHOM IIpakTHYecKne 3aHATHS TK'3.1-3.3
CUTYyaI1 I[IK 4.1-4 .3
1. KoH(auKT B yripaBieHUECKOH AEITETHHOCTH. 3
2. CtpaTeruu B3auMOJICHCTBUS CTOPOH B KOH(DIIUKTE.
3. Buner KoHDIUKTOB.
4. Becerna 1 KOH(GIUKTHAS CUTYAIUs IEPEXOTUT B KOH(PIIUKT.
CamocrosiTesibHast padoTa 00y4aroImmXxcs: 3
CO0p maHHBIX IS H3YYEHUsI OCHOBHBIX METO/IOB M IPUHITUIIOB TICHXOJIOTHH.
[TpoBenenne ananu3a MOHATHUS JIMYHOCTH B TICHXOJIOTHH U €€ MHINBUAYAIbHO—TICUXOJIOTHIECKUX OCOOCHHOCTEH.
[ToaroToBka mpe3eHTaIMii 0 COBPEMEHHOI NCUXOJIOTUU PYKOBOICTBA U JINIEPCTBA.
[ToaroroBka npe3eHTaIMil O CTUJISAX PYKOBOACTBA U UX OCOOCHHOCTSX.
[ToxroToBka npe3eHTaui O MCUXOJIOTUU YIPABICHUECKOTO B3aUMOICHCTBHUS.
[ToxroToBka mpe3eHTaIwid 0 TPUMEHEHHIO JETIOBOTO OOIIEHHSI B pa00Te KOJUIEKTHBA TPEATIPHSTHS.
[ToaroToBka JOKJIa/10B, MPE3EHTALMH 110 Pa3IMYHBIM TUIIAM KOH(IUKTOB.
[TonroToBKa JOKIIAI0B M MTPE3CHTAIMA IO COBPEMEHHOMY TOAXO0/Iy K KOMaH/I000pa30BaHHIO Ha TPEATIPHSITHH.
ITonroroBka cooOuIeHNH 0 AEHCTBHUAX NepcoHana B KOH(MIUKTHON CUTYyaIllH.
Koncyabrauumn 2
IIpomeskyTounasi arrectanus (1 depeHInpOoBaHHbIN 3a4eT)
Bcero: 50
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3. HPUMEPHBIE YCJIOBUS PEAJIM3ALIUU ITPOT'PAMMBI

3.1. MaTepuaabHO-TEXHHYECKOe o0ecnieyeHue
Jns  peanu3aiiyl  OpOrpaMMbl  yueOHOM JUCHMIUIMHBL TPEAYCMOTPEHO HalU4ue CIeIyIOIuX
CHelHabHBIX TOMELICHHH:

- KAOMHET MEHEHDKMEHTA U YIIPABICHHSI IEPCOHATIOM.

OcHoBHOe obopynoBanwue: Jlocka nmonkatHas; MynbTuMenuiinbiii koMmuiekT (mpoektop Casio XJ-V2,
skpan Lumien Eco Picture); [laptel yuenuueckue nBoitasie; Cton npenonaBatens; CTymbs.

[Iporpammuoe obecmeuenne: 1. Microsoft Windows 7 Professional (OOO «Ilacuduk KommbroTepsr
I'pyn», 'K Ne55 ot 03.05.2011 1., nunensus Ne48467770 ot 06.05.2011 r.). 2. Microsoft Office ProPlus
2010 Russian Acdmc (OOO

- MacTepcKas 1Mo KOMIIETCHINH «ATIMUHUCTPUPOBAaHUE OTENIsH» C 000PYAOBAHHEM H TPOTPAMMHBIM
obecnieuennem cornacuo crangapram WorldSkills Russia « A IMHHHCTpHPOBAHHE OTEIS.
yueOHO-71200paTOpHOE 000pyI0BaHME:
MHorogyHkuuoHanbHoe ycTpoicTBO No2 MDY Xerox WC3345;
Hoytoyk Ne2 Lenovo V155-15API,

Y4eOHO-TIPOU3BOACTBEHHOE 000PYI0BaHUE

HoytOyk Ne2 Lenovo V155-15API;

HoyTt0yk Ned4 Lenovo V155-15API,

MHuorogyHkuuonansHoe ycTporicTBo No2 MDY Xerox WC3345;

JKK-manens;

JuBan oducHBIH;

Cueryuk 6ankaot DoCash 3040 UV;

Tepmunan ICT 220 Ethernet + knasuatypa BeiHOcHast [PP 220 ¢ Contacless (muist ICT 220/250);

Croiika aIMUHUCTPATOPA;

3anuchIBaKoIee YCTPOWCTBO MAaTHUTHBIX KapT (9HKOep), Mapka Singular. Mozens: SCW LoCo/HiCo usb;

Crout )KypHaJIbHBIH Ha METATIMYECKOM KapKace

KomrmuiexkT kaccoBoro o6opymnoBaHusi AToul.

NMPOrpaMMHOe M MEeTOIUYECKOe 0DecredeHne

Office Professional Plus 2019 Russian OLV NL Each AcademicEdition Additional Product Microsoft Ireland
Operations Limited:;

Cucrema ynpasnenus rocturuieit Ne2 HRS Oracle Hospitality OPERA,;

Cuctema ynpasienus roctuauueit Ne 1 Libra Hospitality «Logus HMSy;

WHTerpupoBaHHbIid MakeT NPOrpaMMHOTO OOECTIeYeHUs ISl CO3JIaHHsl U PEaKTHPOBAHUS PACTPOBBIX U BEKTOPHBIX
m3o0paxenuit Ne2 Adobe Crative Cloud.

3.2. UndopmanmoHHoe odecrieueHue 00ydeHus

Jns peanuzanuu mporpamMmbl y4eOHOH IUCHUIUIMHBI Ombnuoreunslii ¢pony BI'YOC ykoMmiuiekToBaH
MIEYATHBIMH U DJIEKTPOHHBIMH W3IaHHUSIMH.

OOyuaromiyecs U3 4yKcia MHBAJIUIOB M JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBbsl 00€CTIEUEeHBI
NeYaTHBIMU W (WJIM) DJIEKTPOHHBIMH 00pa3oBaTeNIbHBIMU pecypcaMu B Qopmax, aJalTHPOBAaHHBIX K
OTPaHUYEHUSAM HX 3710POBBSI.

OcHoBHasl JuTEpaTypa

1. VBannukos, B. A. Ilcuxomnorus : yueOHUK AJsI CPEAHEro MpohecCHOHABHOTO 00pa3oBaHus /
B. A. VIBanaukoB. — MockBa : MzmatenbctBo IOpaiit, 2019.— 480c. — (IIpodeccronanpHoe
obpazoBanue). — ISBN 978-5-9916-5915-4. — Tekcr : snexTpoHHbIi // Obpa3oBarenbHas miaardopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/433706

2. bopozmuua, I'. B. Ilcuxomorus oOmeHUs : YYeOHHK W TPAKTHUKYM JUISI CPEIHETO
npodeccuonanbHOoro oopazosanus / I'. B. bopo3auna, H. A. Kopmuosa ; mon ob6mieit penakmueii I'. B.
Bboposnunoit. — MockBa : WsnmarenbctBo HOpaiit, 2020. — 463 c¢. — (IIpodeccuonanpHoe
obpazoBanmne). — ISBN 978-5-534-00753-4. — Texkcrt : anektponnsbiit // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/450947
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https://urait.ru/bcode/433706

3. Kopsiruna, H. A. Ilcuxomoruss oOmeHus : Y4YeOHHMK M TPAKTUKYM [JII CPETHETO
npodeccuonanbHoro oopazosanus / H. A. Kopsiruna, H. B. Antonosa, C. B. OBcsHarkoBa. — Mocksa :
WznarensctBo IOpaiit, 2020. — 437 ¢. — (Ilpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-
00962-0. — Tekcr : anekrponnsiii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/450805

4. bonorora, A.K. ConnansHabie kKoMMyHHKaIu. [Icuxomnorus oOmeHus: Y4eOHUK U MPaKTUKYM
s CIIO / AK. Bonorosa, FO.M. Xykos, JI.A. IlerpoBckas. - JloGepus: FOpaiit, 2019. — 327 c.
https://urait.ru/bcode/393321

JlonoJIHUTe/ILHASA JIUTEpaTypa

1. KonomuteBa H.A. Ilcuxomorust nenoBoro obmenus: yue6. mocooue / H.A. Konomnesa. — 2-¢
u3n., crep. — M.: ®JIMHTA, 2019. — 408 ¢. — Tekcr : anekrponssiii // DBC Opaiit [caiit]. — URL:
https://modernlib.net/books/n_a_konopleva/psihologiya_delovogo_obscheniya uchebnoe_posobie/read/

2. Iacrepnak, H. A. Ilcuxonorus aenoBoro odOmenus : ydeOHoe mocodue s CIIO / H. A.
[Tactepnak, A. I'. AcmonoB. — 2-e u3z., nepepad. u nomn. — Mocksa : M3natensctBo HOpaiit,2020. —
213 c. — Tekcer : anekrponnsiit // OBC FOpaiit [caiit]. — URL: http://biblio- online.ru/bcode/455966.

3. bopozmuna, I'. B. Ilcuxomorusi oOmeHusi: y4eOHUK U TPAKTUKYM [UIsI CPEIHETo
npodeccuoHanbHoro obpaszoBanus / I'. B. boposauna, H. A. KopmHoBa; mox o6reii pemaxiueil’. B.
boposnunoit. — MockBa : UsgarensctBo FOpaiit, 2020. — 463 c. — Teker: snextponHsiii / 3bBC
IOpaiir [caiit]. — URL: http://biblio-online.ru/bcode/450947

DJIeKTPOHHBIE Pecypcehl
1. HattmonanbHbI 1M poBoii pecypc PYKoHT - MexxoTpacieBas 3JeKTpoHHass OnbimnoTeka Ha 0ase
texHosoruu Konrexcrym. — URL: http://rucont.ru/

2. Dnextponno-oubmuoteynas cuctema ZNANIUM.COM. — URL: http://www.znanium.com/

3. VYuusepcurerckas 6ubnnoreka ONLINE, MuTepuer-marasus, [lenoBoii moprai,
Dummknoneauu. — URL: http://biblioclub.ru/

4. Undpopmannonno-ananurudeckoe arenrctso MHTEI'PYM. URL:
http://aclient.integrum.ru/login.aspx?si=2R

5. Hayunas snextponnas oubmuoreka (HOB). — URL: http://elibrary.ru/defaultx.asp

6. Hayuno-teopernueckuii sxypaan OMKYMEHA, pernonosemueckue uccaemoBanms. — URL:
http://www.ojkum.ru/

7. Yuauepcutetrckas uHpopmannonnas cucrema Poccus (YUC POCCHUS). URL:
http://uisrussia.msu.ru/is4/main.jsp

8. Dnektponnas oubmuoreka MYBRARY. — URL: http://mybrary.ru/ Dnektponnas 6udanorexa
MYBRARY

9. Buptyanbnsie BeictaBku. — URL: http://lib.vvsu.ru/russian/index.php?id=61
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4. KOHTPO.Ib U OIIEHKA PE3YJbTATOB OCBOEHUS YYEBHOM JUCIUILIAHBI

Pe3yabTaTnl 00yyeHus

Kpurepum ouenkn

MeToabI OLIeHKH

3HaTh:

- CTaHJapPThI, TPEOOBAHUS M OpPraHU3AUU K
TOCTUHUYHBIM MEPOIPUATHSIM;

- OCHOBHbIE TPEOOBAHUS K 3AaHUSIM U
HHXXCHCPHBIM CUCTCMAaM I'OCTUHHUYHOI'O
MpEANPUITHS,

- COJIEp’KaHHUE AKTYaJIbHOW HOPMATHBHO-
MIPaBOBONJOKYMEHTAIUHY;

- COBPEMEHHYIO HAYYHYIO U TPOPECCUOHATIBHYIO

TEPMHUHOJIOTHIO;
- BO3MOXXHBIE€ TPACKTOPHH
po(hecCHOHATBHOTO PA3BUTHS U
camoo0pa3zoBaHus,
- IICUXOJIOTHIO
JUYHOCTH,
- OCHOBBI IPOEKTHOM JESATEIHHOCTH;
- 0COOEHHOCTH COLIMATIBHOTO U KYJIBTYPHOTO
KOHTEKCTA,
- IpaBuiIa 0POPMIICHHUS JOKYMEHTOB;
- 00111e4YeNIOBeUeCKHE [IEHHOCTH,;
- IpaBUJIa TTOBEJICHUS B X0/1€ BHITIOJIHEHUS
npodecCHOoHaNBHOM e TENbHOCTH;
- COBPEMEHHBIE CPEJICTBA M YCTPOUCTBA
nH(pOpMAaTH3ALINH;
- TIOPSIZIOK UX MMPUMEHEHUSI ¥ TIPOTPAMMHOE
obecrnieueHre B MpoheCCHOHAIBHOM
NeSITETHbHOCTH,
- MPaBMJIa TOCTPOCHUSI MPOCTHIX U CIOKHBIX
MpeIoKeHuH Ha podeccuoHanbHbIe
TE€Mbl OCHOBHBIE 00IIEYTOTPEOUTETHHBIE
[JIaroJibl,
- JICKCUYECKU MUHUMYM, OTHOCSILIAICS K
OMMCAHUIO MPEIMETOB, CPEJCTB U
MPOIIECCOB MPOheCcCHOHATBLHOM
NEeSTEIbHOCTH;
- 0COOEHHOCTHU MPOU3HOIIECHUS
MpaBUJia YTEHUS TEKCTOB
npodeCCUOHaTFHON HAMPaBIEHHOCTH;
- BEJICHHE COBPEMEHHOTO TOCTHHUYHOTO
Ou3Heca, YJKOHOMUYECKAsi TPAMOTHOCTb;
- aKTyaJIbHBIE METOBI PAOOTHI B
mpo¢heCCUOHATFHON U CMEXKHBIX chepax;

XapaKkTepuCTUKU
JIEMOHCTPUPYEMBIX
3HAHUMI

YcrHblii onpoc

Or1eHKa BBIMOTHEHUS
CUTYALIMOHHBIX 33]1a4
OreHka pe3yabTaToB
JIeATEIbHOCTH IIPU Y4aCTHUH
B JICJIOBOM UTpe

OueHka pe3yinbTaToB
JIeATeTLHOCTH TIPU Y4aCTHH
B POJIEBOM UTpE

OueHka BHEaAyTUTOPHOI
CaMOCTOSITENILHON paboThI
TectupoBanue
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- CTaHJAPThI, TPEOOBAHUS U
PEKOMEHALUU TTOOCHAIICHUIO
TOCTUHHYHBIX TPEIIPUSITHH;

- OCHOBHBIC UCTOYHUKH MHPOPMALIUU U
peCypcoB ISl pelieHus 3agad M Mpoodiem
B IPO(eCCHOHATBHOM /UM COLUATBHOM
KOHTEKCTE;

- CIIOCOOBI YIIPaBICHHUS T0X0IaMU
TOCTUHUIIBI,0CO0CHHOCTH CIIpoca 1
HPEAI0KEHUS B TOCTHHUYHOM

ousHece;

- 0COOCHHOCTH PabOTHI C
Pa3IMYHBIMUKATETOPUSIMH

TrOCTEH;

- METOIbl YIPABJICHUS TPOIaXKaMU C
y4ETOM CEerMEHTAINH;

- cr1ocoObI MO3UIIMOHUPOBAHUS
TOCTUHHIIBI U BBIICTICHUS €€
KOHKYPEHTHBIX PEHMYILECTB;
©COOCHHOCTH MPOAAXK HOMEPHOTO

(doHIa U JOTOTHUTENBHBIX YCITYT
TOCTHUHHIIBL;

- KaHAJIBI ¥ TEXHOJIOTHH TIPOIaXK
TOCTMHUYHOTOIIPOIYKTA;

- IeHooOpa3oBaHue, BUBI TapU(PHBIX
IUTAHOB UTApU(DHYIO MOJTUTHKY
TOCTHHUYHOTO TIPEATIPHSITHUS;

MPUHIUITBL CO3JIaHMs CHCTEMBI
«IOSTTBHOCTHY PaOOTHI C TOCTSIMH;

- METOIbl MAaKCHMH3aIlUU JO0XOJIOB
TOCTHHHUIIBL; KpUTEPUH 3(PPEKTUBHOCTU
paboThl TepCOHANla TOCTHHHIIBI  T10
poAaXkam;

- BUJIBI OTYETHOCTH TI0 MTPOAXKaM;
HOpPMAaTHBHBIE TOKYMEHTHI,

- perJIaMeHTUPYIOLINEPA0OTY CITYKOBI
OpOHUPOBAHUS U JOKYMEHTOOO0POT
CITY>KOBI OPOHUPOBAHHS U TIPOJIAXK;

- IEpPEeYEeHb PECYPCOB HEOOXOAMMBIX ISt
paboThI Ci1y)0bl OPOHUPOBAHUS U
poaax, TpeOOBAHUS KUX
($hopMHPOBaHHUIO;

- METOJIMKY MPOBEJCHUS TPEHUHTOB JUIs
MEPCOHANIA3aHIATOTO MPOAAKAMH
TOCTMHUYHOTO MPOJYKTA,

-KpUTEpUU U METO/IbI OLICHKHU
3¢ dexTuBHOCTH PabOTHI COTPYIHUKOB U
CITy>KObI OpPOHUPOBAHMS UITPOIAK;

BU/IbI OTYETHOCTH 11O MTPOIAKaM
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YMersb:

- BBIOHMpATh CIIOCOOBI pelIeHus 3a/1a4
npodecCHOHATEHOM IS TEIILHOCTH,
NPUMEHUTEIIHHO K Pa3IMYHBIM KOHTEKCTaM;

- QHAJIM3UPOBATH CIIPOC UMPEATIOKCHUS
TOCTHHUYHOH OTpaciIy,

-OMPEeeIATh AKTYATbHOCThHOPMATHBHO-
MPAaBOBOM JOKYMEHTAIMH B MPO(ECCUOHATBHOM
NesITeIbHOCTH;

- BBICTPAMBATh TPACKTOPHUTIPO()ECCHOHAITBHOTO
Y JIMYHOCTHOTO Pa3BUTHS,

- OpraHM30BBIBATh PA0OTY KOJUIEKTHBA U
KOMaH/Ibl;

- OCYILIECTBJIATh YCTHYIO U MTUCbMEHHYIO
KOMMYHHKAITUIO Ha TOCYAapCTBEHHOM SI3BIKE C
Y4ETOM OCOOCHHOCTEH COLUAIBHOTO U
KYJIBTYPHOTO KOHTCKCTA,

- IPOSIBJISITH TPAXKIAHCKO-TIATPHOTHYECKYIO
MO3UIINIO, IEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHHE HA OCHOBE TPAJUIIMOHHBIX
00I1Ie4eTIOBEYECKIX [ICHHOCTEH, TPHUMEHSTh
CTaHJapThl AaHTUKOPPYIITHOHHOTO TIOBEICHHUS ;

- MPUMEHSTH CPEJICTBA

WH(OPMALIMOHHBIX TEXHOJIOTHH ISt
pemeHns mpoeCCHOHATBHBIX 3a/1a4;

- II0JIb30BAThCs MPoeccuoHaNIbHON
TOKYMEHTAIUeH Ha TOCY1apCTBEHHOM U
MHOCTPAHHOM SI3BIKAX;

- NCTIOJIH30BATh 3HAHMSI 110 (PUHAHCOBOMA
FPaMOTHOCTH, TNIAHUPOBATH
MPEITPUHIMATEIBCKYIO JICITeILHOCTD B
npodeccnoHaIbHOM chepe;

- IJJAHUPOBATh MOTPEOHOCTHU CITYKObI MpuemMa u
pa3MeIIeHns B MaTepHalIbHBIX pecypcax u
MepCcoHae;

- OPTraHU30BBIBATH JIEATEIBHOCTh PAOOTHUKOB
CITY>KOBI TIpUEMa U pa3MEIICHUST B COOTBETCTBHH C
TEeKYIIMMH [JIaHAMH U CTaHJIapTaMH TOCTUHUIIHI,
- KOHTPOJIUPOBAThH TEKYIIYIO JIEATSIBHOCTh
pPabOTHUKOB CITY>KOBI TpHeMa U pa3MEIICHUs IS
MoJyIep KaHus TpeOyeMOoTo YpOBHS KauecTBa,

- IJTAHUPOBATH MOTPEOHOCTHU CITYKObI MUTAHUS B
MaTepHaIbHBIX pecypcax U IMmepcoHale;

- OPTraHU30BBIBATH JIESATEIBHOCTh PAOOTHUKOB
CITY’KOBI TUTaHUS B COOTBETCTBUU C TEKYIIIHMH
[TAHAMU U CTaHJIaPTaMU TOCTUHUIIBL;

- KOHTPOJUPOBATH TEKYIIYIO JACATEIBHOCTh
PabOTHUKOB CITY>KOBI TUTAHUS IS TIOACPKAHIS
TpeOyeMOro ypoBHsI KauecTBa 00CTyKMBaHUS
TOCTEH;

- IJTAHUPOBATH TOTPEOHOCTH CITY>KOBI

XapaKkTepuCTUKU
JIEMOHCTPUPYEMBIX
YMEHHI

Onenka pe3ynbTaToB
BBITTOJIHEHUS PAKTHUECKON
paboThl

OneHka BHeayIMTOPHOU
CaMOCTOSATENLHOM paboThI
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00CITy’)KUBaHUS U HKCIUTyaTaIl[i HOMEPHOTO
(doH1a B MAaTepUATBHBIX pECypcax U MepcoHalle;
- OPraHU30BBIBATH JICATEIILHOCTh PAOOTHHUKOB
CITy>KOBI 00CITY>KUBAHMSI U DKCIUTyaTallH
HOMEPHOTO (POH/1a B COOTBETCTBHH C TEKYIIIUMHU
[UIaHAMH U CTaHJapTaMU TOCTUHUIIBL;

- KOHTPOJIUPOBATh TEKYIIYIO JACATEIBHOCTh
PabOTHUKOB CITY>KOBI 00CTY)KUBAHUS U
PKCIUTyaTalud HOMepHOTo (GOHA JUIs
HoJIepKaHus TpeOyeMOoro ypoBHsI KauecTBa
00CITy>)KUBaHHSI TOCTEH;

- IJTAHUPOBATH OTPEOHOCTH CITYKOBI
OpOHUPOBAHUS U MIPOJIAXK B MATCPUATLHBIX
pecypcax u IepcoHae;

- OPraHU30BBIBATH JICATEIILHOCTh COTPYIHUKOB
CITy>KOBI OPOHUPOBAHMS U TIPOJIAXK B
COOTBETCTBUM C TCKYIIMMHU TUIAHAMH U
CTaHJapTaMH TOCTHHHUIIBI;

- KOHTPOJIUPOBATh TEKYIIYIO JACATEIBHOCTh
PabOTHUKOB CITyObI OPOHUPOBAHUS U TPOJIAK
TUIs TIOJIePKaHus TpeOyeMOoro ypoBHsI KauecTBa
00CITy>)KMBaHUs TOCTEH

JUis OLIEHKM JOCTHKEHMS 3allVIAaHUPOBAHHBIX PE3YJIbTATOB OOyUYEHHUS MO JUCLUUIUIMHE DPa3pabOTaHbI
KOHTPOJIBHO-OLICHOYHBIE CPEACTBA Ul IPOBEACHUSA TEKYLIEr0 KOHTPOJIS M IPOMEKYTOUYHOM aTTECTallMH,
KOTOpBIE ITpHUJIaratoTcst K paboueil mporpaMme JUCIUIUINHBI.
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MHNHOBPHAYKHN POCCUN

BJIAJJMUBOCTOKCKHWI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
SKOHOMMUKU 1 CEPBUCA

KOHTPOJIBHO-OUEHOYHBIE CPEJICTBA
JUISL IPOBEJACHUS TEKYILETO KOHTPOJISA U MPOMEKYTOUYHOU aTTECTALIAN
1o y4eOHOM NUCIUIIIUHE

OI1.09 YnpaBneHueckasi ICUXOJIOTUS

MporpamMmel HOATOTOBKH CIICHUAJIMCTOB CPCAHCTO 3BCHA

43.02.14 T'ocTuHUYHOE JIET0

dopma 00yUeHHUS: OUHAs

Bmagusoctok 2022
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KoHTposbHO-011eHOUHBIE CpeACTBA JUIsl TPOBEACHUS TEKYIIEro KOHTPOJIS U MPOMEXYTOYHOUM aTTecTaluu
no yuebnoit aucrummHe OIL09 «YmpaBneHueckass MCHXOJOTHS» pa3padOTaHbl B COOTBETCTBUU C
tpeboBanusiMu PI'OC CIIO mo cnenuanbHOcTH 43.02.14, [OCTUHUYHOE €10, YTBEP)KICHHOTO IPUKA30M
Muno6puaayku PO ot 09.12.2016, Nel552, npumepHoit oOpa3oBaTebHON MporpaMMoi, pabodeil mporpaMmoit
y4eOHOM TUCIUTUINHBI.

Pazpabotuunk(n):
U.B. ' pucopvesckas, npenodasamens

Paccmotpeno u 000peHo Ha 3acejaHuu IIUKIOBOM METOIMYECKON KOMUCCUH
ITpoTokoa Ne 9 ot «13» mas 2022 r.
IMpencenarens [IMK ,@/ A I'vcaxoea

noonucey



1 O01ue cBeaeHus
KonTtponbHo-onieHounble cpeacTBa (manee — KOC) mpemHasHadeHbl JUIsl KOHTPOJIS W OIEHKH

00pa30BaTeNbHBIX JOCTIKCHHNA OOydJaronmuxcs,

IICUXOJIOT U,

ocouBmMx mporpammy OIL09 «Ynpasienueckas

KOC Bkirouaer B cebst KOHTPOJIBbHBIE MATEPUAIIBI JJIs TPOBEJCHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH

U IPOMEXKYTOUHOW aTTeCTalluy MO0 JUCHUILIMHE, KOTopasi MpoBoauTCs B popme auddepeHIpoBaHHOrO 3a4eTa
C WCTIONIB30BAaHUEM OLIEHOYHOTO CPEJICTBA — YCTHBIN OMpOC B (hOpMe MOATrOTOBKU pedeparoB, codece10BaHM,
TBOPYECKHX 3a/IaHUM, BBIMIOJIHEHUS TUCbMEHHBIX 3aJJaHUH, TECTUPOBAHMUSL.
2 Ilnanupyemble pe3yJbTaTbl OOyYeHHS MO JUCHUILIMHE, O0eCHeYUBAKOIINE Pe3yJbTAThI
0CBOEHMSI 00pa30BaTeIbHOM NMPOrPaMMBbI

Kog OK, IIK Kon
pe3ynbTaTa HaunmenoBanue
o0y4deHus
K 1.1-1.3 31 CTaHAapThl, TPeOOBAHMS U OPraHU3aIMK K TOCTUHUYHBIM MEPOIIPUATHIM
IIK2.1-2.3 32 OCHOBHbIE TPeOOBaHUS K 3JaHUSAM U MHKEHEPHBIM CHCTEMaM
HE i }j -33 TOCTHHUYHOTOTIPEITPUATHUS
IIK 4. ' 33 COJIepKAHNE AKTYyaJIbHOW HOPMAaTHBHO-ITPABOBOMIOKYMEHTALIUU
OK 1 34 COBPEMEHHYIO HayYHYIO U TPOPECCHOHATHHYIOTEPMUHOIOTHIO
OK 2
OK 3 35 COBPEMEHHYIO HAy4YHYIO U PO(eCCHOHATBHYIOTEPMUHOIOTHIO
85 ‘51 36 BO3MOYKHBIE TPACKTOPHUHU POPECCHOHATLHOTO PA3BUTHUS U
OK 6 caMo00pa3oBaHusi, O0IICUYETIOBEYECKUE IEHHOCTH
OK 7 37 MpaBuJyIa MOBEJICHHSI B XOZ€ BBIOJIHEHUSATPO()ECCHOHAIBHON JesITeTbHOCTH
OK 8 38 COBPEMEHHBIE CPECTBA U YCTPOUCTBAMH(OPMATH3AIIH
85 ?O 39 MOPSAI0OK UX IPUMEHEHHUS U IPOrpaMMHOE00€eCTIeYeHHE B
OK 11 npodeccroHaIbHOM e TETHFHOCTH
310 MIpaBUJIa MOCTPOEHUS MPOCTHIX U CIIOKHBIX MPEII0KEHUN Ha
npogeccuoHaIbHbIE TEMBI OCHOBHBIE O0IIEYTOTPEOUTENBHBIE TIarobl
311 NMEKCUYEeCKUH MUHUMYM, OTHOCSIITUNCS KOTIMCAHUIO MTPEAMETOB, CPEJICTB U
MpOIeCcCOB MPO(EeCCHOHANBHOMN NesTeTHHOCTH
312 0COOCHHOCTH NMPOU3HOLIEHMS], TPaBUIIa YTEHUS TEKCTOB
npodecCuoHaNbHON HAPaBIEHHOCTH
313 BEJICHIE COBPEMEHHOI'0 TOCTUHIUYHOTO OM3Heca, SJKOHOMUYECKast
FPaMOTHOCTh
314 AKTyaJIbHbIE METO/IbI pa0dOThI B I(ECCHOHATIEHON U CMEXHBIX chepax
315 CTaH/IaPTHI, TPEOOBAHHUS M PEKOMEHJAIMU MOOCHAICHHIO TOCTHHIUYHBIX
MpEANPUATHI
316 OCHOBHBIE UCTOYHUKU MH(QOPMAIKN UPECYPCOB ISl PELIeHUs 3a1ad U
mpobaeM B MpodecCHOHATFHOM H/UIH COIMMATbHOMKOHTEKCTE
317 CIIOCOOBI YIIPaBJICHHS JTIOXOaMH TOCTHHUIIBI,0CO0EHHOCTH CITpoca 1
MpeIOKEHNUS] B TOCTHHIYHOM OM3Hece
318 0COOCHHOCTH pabOThI C Pa3TNYHBIMUKATETOPUSMH TOCTEH
319 METO/TbI YITPABJICHUS MPOJIAXKAMH C YIETOM CErMEHTAINN
320 CIIOCOOBI TO3UIIMOHNPOBAHMS TOCTUHHIIBI M BBIICTICHUS €€ KOHKYPEHTHBIX
PEeUMYIIECTB
321 0COOCHHOCTH TPOIaXK HOMEPHOTO (DOHA U JOTIOJTHUTEIBHBIX YCITYT
FOCTHHMILIBI
322

KaHaJIbl U TCXHOJIOTUH POJAXX TOCTUHUYIHOTI'OIIPOAYKTA




323

1IeHO00pa30BaHue, BUAbI TApU(HBIX MJIAHOB UTAPH(PHYIO MOJIUTHKY
FOCTHHUYHOTO IPEATIPHUATHS

324 MIPUHIIAITBI CO3JJaHUSI CHCTEMBI «JIOSUTBHOCTH» PAOOTBI C TOCTSIMH
325 METOJIbl MAKCHUMH3AIUHU TOXOA0B TOCTHHUIIBI; KPUTEPUH 3P PEKTUBHOCTH
paboThI MePCOHATATOCTUHUIIBI TIO POJIAYKaM
326 BH/IbI OTYECTHOCTH TI0 TIPOIaXKaM
327 HOPMAaTHUBHBIE JIOKYMEHTHI
328 perlaMeHTHPYIOMNEPa0OTy CIyKObl OPOHHUPOBAHUS U JTOKYMEHTOOOOPOT
CITy>KOBI OPOHUPOBAHUS U MPOITAK
329 MepeueHb PECYpCcOB HEOOXOIUMBIX JUTS PAa0OTHI CIIY)KOBbI OPOHHPOBAHHS U
NpoJiaK, TpeOOBaHHS KUX (POPMHUPOBAHUIO
330 perIaMeHTHPYIOINEePadOTy CIIy>KOBI OPOHUPOBAHUS U JOKYMEHTOOOOPOT
CITykObI OPOHUPOBAHUSI U MTPOJIAK
331 MepevYeHb PeCypcoB HEOOXOAUMBIX JUIsl paboThI CIIyKObI OPOHHPOBAHUS U
NpoJiaxK, TpeOOBaHHS KUX (POPMHPOBAHHIO
332 METOJMKY MTPOBEACHUS TPEHUHTOB ISl IEPCOHAIA3aHATOrO MPOIayKaMu
rOCTUHHYHOTO MTPOJTYKTa
333 KPUTEPUH U METOJIbI OLICHKH d(PPEKTUBHOCTH PAOOTHI COTPYAHUKOB U
CI1y>kObl OPOHUPOBAHMSI UIIPOIAK
334 BU/IbI OTYETHOCTH TI0 TIPOAAKaM
Vi BbIOMpATH CIIOCOOBI pelIeHUs 3a/1a4 MPOPECCHOHAIBHOM 1eATEeNbHOCTH
NPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM
y2 aHAJIM3UPOBATH CIPOC UIIPENIOKEHUS TOCTUHUYHON OTpaciu
V3 OTIPENIeNIATh aKTYaJIbHOCTHHOPMATHBHO-TIPABOBOW JOKYMEHTAIH B
npo¢eccuOHATbHONIESITEIbHOCTH
V4 BBICTPAMBATh TPACKTOPHUU MPOPECCUOHATHLHOTO M JMYHOCTHOTO PA3BUTHUS
Vs OpraHH30BBIBaTh pabOTy KOJUIEKTHBA M KOMaHIbI
Y6 OCYIIECTBIISITh YCTHYIO M TMCBbMEHHYIO KOMMYHUKAITUIO Ha
rOCYJJapCTBEHHOM S3BIKE C Y4€TOM OCOOEHHOCTEH COIMAIBHOTO U
KYJIbTYpPHOTO KOHTEKCTa
\ MPOSIBISATH TPAXXKIAHCKO-TATPHOTHYECKYIO MO3UIIHIO, IEMOHCTPHUPOBATh
OCO3HAHHOE MMOBE/ICHNE HA OCHOBE TPAJAUIIMOHHBIX O0IIEYETOBEIECKUX
LIEHHOCTEH, MPUMEHSTh CTaHJapThl aHTUKOPPYNIIMOHHOTO OBEJICHUS
V8 MPUMEHATH CPELICTBA
MH(QOPMAIIMOHHBIX TEXHOJOTHU IS pelIeHus MPOPECCHOHATBHBIX
3aad
v9 MOJIb30BaThCs NPOPECCUOHATBHON TOKyMEHTAlMeH Ha TOCYAapCTBEHHOM
Y MHOCTPAHHOM SI3bIKax
V10 UCIIOJIb30BaTh 3HAHUS 10 (PUHAHCOBOW I'PAMOTHOCTH, TUIAHUPOBATh
IPEANPUHUMATENBCKYIO AEATENILHOCTD B MpodheccnoHanbHol chepe
Vil OpPTraHU30BBIBATH JEATENLHOCTh PAOOTHUKOB CITY:KOBI IIpHUeMa 1

pasMEIICHUA B COOTBETCTBUHM C TCKYIIUMU IIJIAHAMHA U CTaHAAPTaMHU

T'OCTHUHHUIIBI




Y12

OpPTraHU30BBIBATH JEATEIFHOCTh PAOOTHUKOB CITY:KOBI IIpHUeMa 1
pa3MeIlEeHNs B COOTBETCTBUM C TEKYIIUMH IUIAHAMU U CTaHJapTaMHu
TOCTHHMIIBI

V13 KOHTPOJMPOBATH TEKYLIYIO JESITEIBHOCTh PAOOTHUKOB CIYXKObI ITpreMa
pasMelleHus Ui Moiep KaHusl TpeOyeMOoro ypoBHs KauecTBa

V14 MJIaHUPOBATh MOTPEOHOCTH CIIYKObI MMTaHUSI B MAaTEPHAIIbHBIX pecypcax U
repcoHalie

V15 OpPraHM30BBIBATH JEATEILHOCTH PAOOTHUKOB CITY>KOBI TUTAHUS B
COOTBETCTBUM C TEKYUIMMHU IUIaHAMH U CTaHJapTaMU T'OCTHHUIIBI

V16 KOHTPOJMPOBATH TEKYLIYIO JAESITEIbHOCTh PAOOTHUKOB CIYXObI MUTaHUS
U1 oJIepKaHus TpeOyeMoro ypoBHsI KauecTBa 00CITy)KHBaHUS TOCTEH

y17 [JIaHUPOBATh MOTPEOHOCTH CIYXKObl 00CITYKMBAHHUS U SKCIUTyaTalluu
HOMEPHOTO (POH/Ia B MaTepHAIBHBIX PeCypcax M MepCcoHaje

V18 OpPraHU30BBIBATH JIEATEILHOCTh PAOOTHUKOB CIIY>KOBI OOCITY>KUBAHHS U
HKCILTyaTallii HOMEPHOTO (OHAa B COOTBETCTBUH C TEKYIIUMH TUIAHAMH U
CTaHJapTaMH FOCTHHMILIBI

y19 KOHTPOJIUPOBATH TEKYIIYIO AESITEILHOCTh PAOOTHUKOB CITY>KOBI
00CITy’)KUBaHUS U HKCIUTyaTallM HOMEPHOTo (OHAA AJIS MOAAEPKaAHUS
TpeOyeMoro ypoBHs KayecTBa OOCITY>KUBAaHHI TOCTEH

¥20 [JIaHUPOBATh MOTPEOHOCTH CIyXKObl OPOHMPOBAHUS U NPOAAXK B
MaTepHaIbHBIX pecypcax U ImepcoHaie

V21 OpPIraHU30BBIBATH JIEATEILHOCTh COTPYIHUKOB CIYKObl OpPOHMPOBAHUS U
MPO/IaXX B COOTBETCTBUY C TEKYITUMH IUTAHAMH M CTAHJAPTaMH TOCTHHHIIBI

y22 KOHTPOJMPOBATH TEKYIIYIO AEATEIbHOCTh PAOOTHUKOB CITYKOBI

OpOHMPOBAHUS U MPOJIAXK IS MOAIepKaHNs TpeOyeMOro ypoBHs KauecTBa

00CTyKUBAHUS TOCTEH




3 CooTBeTCTBHE OLIEHOYHBIX CPEJACTB KOHTPOJIUPYEMbIM pe3yibTaTamM 00y4eHHs

3.1 CpencrBa, npuMeHsieMble 1JI1 OLIEHKN YPOBHSI TeOPEeTHYeCKO# MOJAT0TOBKH

HanmenoBanue oeHOYHOTO cpeacrtsa

ITokazaTens
Kon u npeacrasinenue ero 8 KOC®
Kparkoe HaumMeHOBaHHUE pasjiena e3VILTATA OBJIAJICHHUS
(MOzy1st) / TEMBI UCLMILTHHBI po6yqu1/m pesynbTaTamu Texymuit [IpoMexyTouHast
M o0OyueHus KOHTPOJIb aTTecTaus
Tema 1.2. OcHOBHBIE
METO/JIbI ¥ TIPUHITUTIBI
TICUXOJIOTHH.
Tewma 1.3. TlonsiTHE O TICUXUKE. 37 CnocoOHOCTh
Tewma 1.4. Ilcuxonorus V7 BBLACHIATH
MO3HABATEIHHBIX MPOIIECCOB. 329 MPHUHIIUIIBI, HA CuTtyaloHHa
Tema 1.5 IlonsiTHE U TMYHOCTH B OCHOBE KOTOPBIX si3aa4a
y22 Cemunap
IICUXOJIOTHH. V14 CTPOUTCH TBopueckoe
Tema 3.2.nauBuayaibHO- 31 yIIpaBJICHHE 3a7laHue
TICUXOJIOTMYECKUE 35 TOCTHHUYHBIM
O0COOCHHOCTH JIMYHOCTH. MIPETPUIATHAEM.
Tema 3.3.CriocOOHOCTH JTMYHOCTH
KaK 3aJI0T YCIICIITHOCTH B
po(heCCHOHAIBHOM e TEIbHOCTH.
Tewma 6.1. ITcuxonorus
YIPaBICHYESCKOTO
B3aUMOJICUCTBHUS:
yHpaBieHYecKas KOMaH/1a KakK 32
BUJ 1 (hOpMa KOJUIEKTHBHOTO 34 CriocobHOCTh
yIIpaBIICHHS. 35 chopMynHupoOBaTh
Tema 6.2. Tunu4=ble NPU3HAKU U 330 Y IOHUMATh
CuryanmoHHas
cocTaB koMaHAbL Tema 5.1.Busr 324 paboty TBopueckoe sanaua
YIIPABJICHUCCKUX PEIICHUM. V4 ClienyagnucTa 3a/1aHue
ColOecenoBanue
Tema 5.2.Ilcuxonorus V8 TOCTHHHYHOTO
JIeSITETIbHOCTH PYKOBOTUTEIISITIPU Vi1 OusHeca B
NPUHSATHU YIPABICHISCKHX Y17 KOMaH/Ie
peleHuit Vil
Tema 5.3. MeToapl UHAUBUYAJIBEHOTO
UTPYIIIOBOTO MPUHATHS PEIICHUS.
Tema 5.1.Buns! yripas 38
ema 5 | Brspl ynipasieneckux CrIoCOGHOCTE
pericHu 34 chopMynupoBaTh
Tema 5.2.I1cuxonorus 33 "
JIEATENIbHOCTH PYKOBOTUTEISATIPH 327
oXapakTepu30BaT TBopueckoe
MIPUHATUH YIIPABIEHIECKIX Y11 CemuHap
. b 0COOCHHOCTH 3aJlaHue
pereHni Y15 PYKOBOJCTBA
Tema 5.3.MeTo bl UHAUBUIYATHEHOTO V18
V9 TOCTHHUYHOTO
Y TPYIIIIOBOTONIPUHSTHUS PEIICHHS npepHsTHS
Y16
Tema 3.1.IToHSATHE W TUIHOCTH
B ncuxojioruu. Tema 36 CrocoOHOCTh
TBopueckoe
3.2.lHmuBuyanbHO- 35 MIPaBUIBHO o
3aJlaHue YcTHBIH ompoc
TICUXOJIOTUYECKHE 331 OIICHUBATH POJIb
CuryanuoHHbIe KontponbHas
0COOEHHOCTH JIMYHOCTH. Y9 JUYHOCTHU B SamasH AGoTa
Tewma 3.3.CrtocoOHOCTH THIHOCTH Y12 npodeccuoHanbH N p
. Keiic-3aganue
KaK 3aJI0T YCIICITHOCTH B V18 O eI TeNNbHOCTH

pohecCHOHANBHOM NesITeNFHOCTH.




HaumMenoBanue oLeHOYHOTO CpeaAcTBa

ITokazarens
Kon u npeacrasnenue ero 8 KOC®
Kpartkoe HanMeHOBaHUE pa3zeiia e3VIETATA OBJIaIEHUS
(MOy1sT) / TEMBI TUCLMILIMHBL pO 6yqum pesyiabTaTaMu Texymuii [TpomexyTOodHas
y o0OyueHus KOHTPOJIb aTTeCTaLys
Tewma 7.1. IlonsiTHE U CTPYKTYpa 36
obmerm. 37 Cnoco0HOCTh
Tema 7.2. DTHKa I€JIOBOTO OOIICHHMS. 312
314 BIaJCTh TBopueckoe
311 TICUXO0JIOTUEH 3a7laHue YcTHBIN onpoc
V12 JIETIOBOTO Pedepar
00IIEeHHs
V16
V18
Tema 4.3. Ctunm pyKOBOJICTBA,
MIpPEICTaBICHHBIE BPEIIETKE
N I HOCTH
MeHepkMenTa P. breiika u 1. 33191 g g:gfn;; Bar
MoyToHa 312 p p Kei
Tema 8.1. Ilpupona u counanpHas b KOH(NTHKTHEIE CHC-3ajaua
POITH KOHDIMKTOR 314 CUTYyalluH, CutyaunoHHble Cemunap
: V7 BO3HUKAIOILUE B 3ajauu
Tema 8.2. CriocoObI 1 IpaBuiia V8 m A
npodeccrHoHaIbH
Ppa3penIeHusIKOH(DINKTOB. V9 og )Z[q;ﬂTCJII)HOCTI/I
Tema 2.1 DmonuoHansHas 1 Vi1
BOJIEBAsI PETYJIALNS ITOBEACHUA
Tema 1.1.YnpaBnenueckas
TICUXOJIOTHSA, €eTIpEeAMET U 34
0OBEKT. 35
Tema 1.2. OcHOBHEIE 36 Crroco0HOCTH Keiic-3amaua
METOABI ¥ IIPUHITUIILI chopMyIUpPOBATH
. DU 37 (bopmyup CutyaunoHHble KonTponbHas
IICUXOJIOTHH. MIPaBUIIO
Y15 N 3aJ1auu pabora
Tema 1.3. OcHoBHBIE V16 YIIPaBJICHUYECKOU
METO/IbI U TIPUHITUIIBI V17 [ICUXOJIOTHH
IICUXOJIOTHH.
V18
Tewma 1.4. Ilcuxomorus
MMO3HABATEJILHBIXITPOIECCOR.
Tewma 1.1 Lenn, 3agaun, cogepkaHue 36 CriocoOHOCTE
Kypca. OHUMATh VYcerHbIi onpoc
T 12.0 37 TBopueckoe
cma 1.2. UCHOBHBIC MCTOAbI U 314 IICUXOJIOTUYECKHUE sajaHme TecToBoe 3amanne
MIPUHIUIBIIICUXOJIOTHUH. Vi METO/IbI CobecenoBanue
yIpaBICHHS
Tema 4.1. UnauBuayaibHO- 36 CriocoGHOCTh
TICUXOJIOTHYECKHUEOCOOEHHOCTH 37 OOBSICHUTH
pykoBoautens Tema 4.2. 319 3aKOHOMEPHOCTh TBopueckoe KOHTDONBHAS
[Icuxonorust pykoBoJCTBa U y17 paboThI 3a/laHKe ap60Ta
JIuaepcTBa V18 KOBOJUTEISI p
p py
V19 WHIYyCTPUHU
TOCTEITPUUMCTBA
Tema 4.1. UnauBuayaibHO- 36
IICUXO0JIOTHYECKHUEOCOOEHHOCTH 37 ClIOCOBHOCTS
PYKOBOAMTENS 318
MIPOAHATTN3UPOBAT
Tema 4.2. Tlcuxoorust pykKoBOACTBa U 319 b 0COBCHHOCTH
JUEPCTBA. V15 N .
Tema 6.1. Maiast CouabHast rpyma V16 COLIMAILHO- Keiic-3amaua YcTHBIH opoc
o Py ncuxonornueckor | Cobecemosanue | TecToBoe 3amaHue
KaK COLIMAIbHO-TICUXO0JI0ru4ecKas V17 o KIIMATA B
XapaKTEPUCTHUKA OPTaHU3aIIH. V18 aGoueM
Tema 6.2. ConmansHo- V19 iOHHeKTI/IBC
IICUXOJIOTHYECKHUH KIIUMAaT B V20
KOJIJIEKTHUBE. V21




3.2 CpencrBa, npuMeHsieMblIe J1JIsl OlIeHKH YPOBHS MPAKTHYECKOI OATOTOBKH

on anMMEHOBAHHE OLIEHOYHOI'O CPEACTBA U
Kpatkoe K H p
e3yIIbT npencrasienue ero B KOC?
HanMCHOBAHHC pesy ITokxa3zaTens oBiIageHUS pea
pasnena (MoLyJis) ara .
/ TeMbI oGyucHH pe3yibpTaTaMy 00ydIeHuUs Texkymmii IIpoMexyTrounas
JUCHUILTHHBI 4 KOHTPOJIb aTTecTalus
34
35
36 TecroBoe 3amanue
Tema 1 CriocoOHOCTH UCIIOIB30BaTh .
37 Keiic-3amanue CobOecenoBanue
[IpaxTHueckoe V15 OCHOBHBIC TIPUHIIHIIHI
3aastre Nel V16 TICUXOJIOTHH IEJIOBOrO OOIIEHUS
V17
V18
39
311
312 CrocoOHOCTE COCTaBUTH o
Tema 2 N VYcrHbli onpoc
314 OCHOBHBIE COCTaBJISIONINE Keiic-3amanne
[IpakTnueckoe TecrtoBoe 3ananue
v7 PETyJISIUY TOBEASHUS pabOTHHKA
3agsTue Ne2
v cepbl TOCTHHUYHOTO OH3HEca
Y9
V11
36
35 CriocobHOCTB pazpaboTathb
Tema 3 31 HHIUBUIYAIbHO- VYeTHBIi ompoc
[IpakTuueckoe V9 IICUXOJIOTHYECKHUE KAaUeCTBA Keiic-3amanue KouTponbHas pabora
sausgTue Ne3 V12 JINYHOCTH PabOTHHUKA UHIYCTPUN TecrtoBoe 3amanne
TOCTENPUHUMCTBA
V18 p
36
37 CrocobHOCTE pa3paboTaTh Ny
Tema 4 319 VYceTHBIi onpoc
IICUXOJIOTHYECKUE .
IIpakTuueckoe V17 X ADAKTEDHCTHKIH DYKOBOLITCIS Keiic-3ananne TecToBoe 3aganue
3agarue Ned V18 P P py A
y19 TOCTUHHUYHOI'O Hpe}IHpI/IHTI/Iﬂ
38
34
33 Croco0OHOCTE COCTaBUTh v .
Tema 5 327 OCHOBHBIEC THUIIBI K CTHBIN onpo6c
. N OHTpPOJIbHAsA paboTa
IIpakTrueckoe Vil PYKOBOUTEIIEN 110 KPUTEPUIO Keiic-3amanne Tecf 0BOG 3az1[)aHne
sansaTHe Ned Y15 | pasnuuust B npuHATHH
VI8 | pemrenwit
Y9
V16




3agsaTre Neb

Kpatkoe Kox HanmeHOBaHUE OLIEHOYHOIO CPEICTBA U
HAUMEHOBAHUE pe3yIbT TokasaTes OBACHIS npezacTasinenue ero B KOC?
paszaena (Momyis) ara .
/ TeMEL obyueHH pesynpTaTamu 00ydeHus Texymmii IIpomexyTouHas
JUCLUTUTAHBI a KOHTpOJIb aTTecTanus
32
34
35
Tema 6 330 Cnioco6HOCTH pa3paboTaTh VCTHBI ompoc
TpaxTrueckoe 324 OCHOBHBIC 3TaIlbl Kefic-3anane TecroBoe 3amanue
V4 KOMaH/1000pa30BaHus B KontposbHas paborta

y8 KOJUIEKTHBE
Vil
vi17
Vi1
36
37 CnocoOHOCTh OBIIAJCTh
312 TEXHUKOHN BEJICHUS JICJIOBOM .
Tema 7 YcTHBIH ompoc
314 JUCKYCCHU U IIpaBUIIaMU .
[IpakTuueckoe Keiic-3ananue TecroBoe 3ananue
311 yOexaeHus cobeceqHUKa IpU
3aHsTue Ne7
Y12 IOJI'OTOBKE K ITyOIMIHOMY
Y16 BBICTYIIJICHUIO
V18 o
39
311
Tema 8 312 Cnocob6HOCTh pa3padoTaTh
I[IpakTuyeckoe 314 CTpaTEruy B3auMOJICHUCTBUS Keiic-3axatue VYeTHBIi onpoc
sanstie N8 yi CTOPOH B KOH(JIUKTE KonrponbHas pabora
V8
V9
Vil

4 Onucanue Npoueaypbl OLeHUBAHUS

Pesynprarel 00y4YeHHUs1 MO TUCHHUIUIMHE, YPOBEHb CHOPMHUPOBAHHOCTH KOMIIETCHITUI OIIEHUBAIOTCS 10 UYETHIPEX

OaJIbHOM IIKaJIe OIIEHKAMHU: «OTIIMIHOY, «XOPOIII0Y, «yTOBIETBOPUTEILHOY, HEYIOBIETBOPUTEILHO.

Tekymiass arrecrauus MO JOUCUUIUIMHE MPOBOJUTCS C LEJIbI CUCTEMATHYECKOM MPOBEPKH JOCTHKEHUMN
oOyuatomuxcsa. OObEKTaMH OIICHUBAHUS SIBIISIOTCS: CTEIICHb YCBOCHHS TEOPETUYECKUX 3HAHUH, YPOBEHb OBIAJCHUS
MPaKTUYECKUMHA YMEHUSIMH M HABBIKAMU I10 BCEM BHUAAM ydeOHOH paOOThI, KA4eCTBO BBITIOJIHEHHS CaMOCTOSTEIIHLHOM
paboThI, yueOHas TUCIMILIMHA (AKTUBHOCTh HA 3aHATHSIX, CBOCBPEMEHHOCTh BBIMOJHEHUS Pa3JIMYHbIX BUIOB 3a/IaHUH,
MOCEIIaeMOCTh BCEX BUOB 3aHATHI MO aTTECTYEMOH AUCLMILTAHE).

[Ipu mpoBeaeHMH TPOMEKYTOUHOM aTTECTAlMU OIICHWBAETCS OCTIKEHHE CTYIACHTOM 3alITAaHMPOBAHHBIX IIO
JUCIUIUINHE Pe3yIbTaTOB 00yUeHHs, 00CCIICUHBAIONINX PE3YIIbTATHl OCBOCHHUSI 00Pa30BATEIBHOM MPOTPAMMBI B IIEJIOM.
OLeHKa Ha 3a4eTe BBICTABISICTCS C YYE€TOM OILICHOK, MOJYYEHHBIX NpPHU MPOXOXKICHUU TeKylied arrectanuu. [lpu
BBIBEJICHUU MTOTOBOM OLIEHKH «BEC» TEKYIIMX OLEHOK cocTaBUT He MeHee 80% B HUTOTrOBOHM, T.€. pe3yNbTar

JOCTIDKEHHN YJaIerocs Mo TUCIUIUTHHE 3aBUCUT OT 3)(QEKTHBHOCTH €ro paboThI B TeUEHHE y4eOHOT0 ceMecTpa.




Kputepun oneHnBaHns yCTHOIO OTBeTa

(oLleHOUYHBIE CPENCTBA: Keic-3a7laHre, YCTHOE COOOIIEHIE)

5 6am10B - OTBET MOKAa3bIBACT MPOYHBIC 3HAHUS OCHOBHBIX MPOIIECCOB M3y4aeMOH MpeaMeTHOW obiacT,
OTAMYaeTcsl TIIyOWHOW M TOJHOTOM PpACcKpHITUSl TEMBI; BIAJCHUE TEPMUHOIOTHYECKHM almapaToM; yMEHHE
OOBSICHATh CYLIHOCTD, SIBJICHUH, IPOLIECCOB, COOBITUH, /1e1aTh BEIBOABI U 0000IIEHNS, AaBaTh APryMEHTUPOBaHHbIE
OTBETHI, IPUBOANUTE NPUMEPHI; CBOOOIHOE BJIAJCHUE MOHOJIOTHYECKON PEYblO, JIOTHYHOCTh U IOCIEA0BATEIbHOCTh
0TBETa; YMEHHE MPUBOANUTH IPUMEPHI COBPEMEHHBIX MPOOJIEM U3ydaeMoi 00IacTH.

4 fanana - OTBEeT, OOHAPYXHUBAIOUIMI MPOYHBbIE 3HAHWS OCHOBHBIX TMPOLECCOB HM3Y4aeMOW MpeIMETHOM
001acTH, OTIMYaeTcs ITyOMHOM U MOJTHOTON PAaCKPBITHA TEMbI; BIaJeHUE TEPMUHOIOTHYECKUM alnlapaToM; yMEHHE
OOBSICHATBH CYLIHOCTD, SIBICHUH, POLIECCOB, COOBITHI, JIeNaTh BHIBOABI U 0000IICHNUS, JaBaTh apryMEHTHPOBAHHBIE
OTBETHI, MPUBOANUTH MPUMEPHI; CBOOOIHOE BIaJCHUE MOHOJIOTHYECKONW PEUblo, JIOTUYHOCTh M MOCIEI0BATEILHOCTD
orBeta. OHAKO JOMYCKAeTCs OJHA - BE HETOYHOCTHU B OTBETE.

3 0as1a — OTBET, CBUICTEIbCTBYIOLINI B OCHOBHOM O 3HAaHHHM IIPOLIECCOB H3y4aeMOi IpeaAMETHOM 00acTy,
OTJIMYAIOIIUIICS HEAOCTATOYHON TTYOMHOW M MOJHOTOW PAaCKPBITHSI TEMBI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH;
cnabo chopMHPOBaHHBIMM HAaBbIKAMH aHAJIM3a SBJICHUH, MPOLECCOB, HEJOCTATOYHBIM yMEHHEM [aBaTb
apryMEHTUPOBAHHbBIE OTBETHl M MPHUBOAUTH IMPHUMEPBI; HEAOCTATOYHO CBOOOAHBIM BIIAJCHUEM MOHOJIOTHYECKON
peublo, JIOTUYHOCTBIO M TOCIIE0BATEIbHOCTRIO OTBeTa. J(OMmycKaeTcss HECKONBbKO OUIMOOK B COJIEp’KaHUM OTBETA;
HEYMEHHE IPUBECTH MPUMEP PA3BUTHUS CUTYAIMH, IIPOBECTH CBA3b C JPYTUMH aCIIeKTaMH U3ydaeMoil 00IacTH.

2 6Ganma — OTBeT, OOHAPYXUBAIOMIMIA HE3HAHHWE IPOIECCOB H3yJ4aeMOW TpeaMeTHON obiacTw,
OTIMYAIOIIUICS HErMTyOOKHM PAaCKpPBHITHEM TEMbl; HE3HAHUEM OCHOBHBIX BOINPOCOB TEOPHH, HECHOPMHPOBAHHBIMH
HaBbIKAaMH aHaliu3a SBJICHUMH, MPOIECCOB; HEYMEHHEM JaBaTh apryMEHTHPOBAHHBIE OTBETHI, CIaObIM BIaJeHHEM
MOHOJIOTHYECKON PEUbl0, OTCYTCTBHEM JIOTMYHOCTH M IIOCIEAOBATEIbHOCTU. J[OMyCcKarOTCA Cepbe3HbIe OMIMOKH B
CoJepKaHUM OTBETA; HE3HAHUE COBPEMEHHOI NMpoOIeMaTHKH H3ydaeMoii 00IacTy.

Kpurtepun oueHuBanusi nMcbMeHHOH padoThI

(oLIeHOUYHBIE CPENCTBA: Keiic-3a/jaHre, OM3HEeC-TIPOEKT B (hOpMe MPE3SHTALIHH).

5 6a/J10B - CTYJIEHT BbIpa3uj CBOE MHEHHUE 110 ChOpMYyJIMPOBAHHOM MPOoOIeMe, apryMEHTUPOBAJ €ro, TOYHO
OTIPEICIIUB €¢ CoAepKaHue U cocTapisitoniue. [IpodiaemMa packpbiTa MOIHOCTHIO, BBIBOBI 000CHOBaHEI. [IpuBecHBI
JTAHHBIE OTEYECTBEHHOW W 3apyOeXHOW IJIMTepaTyphl, CTATUCTUYECKHE CBENEHUS, WHGOpPMAIUS HOPMATHBHO-
mpaBoBOro xapakrepa. CTyAeHT BIaJeeT HABBIKOM CaMOCTOSTEIHHON pabOTHI MO 3aJaHHOW TeMe; METOJaMU M
preMaMy aHaJlu3a TEOPETHUUYECKUX W/WIM IPAKTUUSCKUX AaCleKTOB H3ydaeMoi 00JyiacTH. PacueTsl MpoBeCHBI
TPaMOTHO, JIOTUYECKIE BEIBOJIBI CeNIaHbl BepHO. DakTHYECKUX OIMMOOK, CBSI3aHHBIX C TOHUMAHHEM MPOOIIEMBI, HET;
rpaduuecku pabora odopmiieHa MpaBUIIbHO. [Ipy BHIMONTHEHNN OM3HEC-TIPOEKTa CTYIEHT AEMOHCTPUPYET YMEHHUE
paboTaTh B KOMaHjE, COBMECTHO peIlaTh OOIIME 3aJadd, OTIMYHO BJIAJCET HABBIKAMU IMIPE3CHTAIMH H
CaMOTIPE3CHTAITUH.

4 6anna - paboTa XapaKTepU3yeTCsS CMBICIOBOW IENbHOCTHIO, CBS3HOCTHIO M IIOCIENOBATEIHHOCTHIO
M3JI0KEHUS; JOMyIIeHo He Oosiee 1 ommOku B pacueTHOW yacTu mpoekTa. IIpobsiema packpeita. He Bce BBIBOMBI
ciaenanbl  w/wiM  o0ocHOBaHbL.  J[isl  apryMmMeHTalMud — NPUBOJATCS  JAHHBIC  HCCIICAOBAaHUS  pPhIHKA.
[IpomeMOHCTPUPOBAHEI HCCIENOBATEILCKUE YMEHUS M HAaBBIKA., DaKTHUECKUX OMIMOOK, CBSI3aHHBIX C MOHHMMaHUEM
po0JIeMbl, HeT. JlomyIIeHbl 0/fHa-Be OMMOKU B 0opMIIeHUU PadoThl. [Ipu BhIMONHEHNN OH3HEC-TTPOEKTa CTYICHT
JIEMOHCTPHUPYET HEJIOCTATOYHOE YMEHHE paboTaTh B KOMaHIE, COBMECTHO pelaTh OOIIMe 3ajadyud, BiajaeeT
HaBBIKAMMU MPE3EHTALUN U CAMOIPE3CHTALINH.

3 0anya — CTYIEHT MPOBOJUT JOCTATOYHO CAMOCTOSATENBHBIN aHajdu3 OCHOBHBIX ATallOB U CMBICIOBBIX
COCTaBJISIIONIMX TPOOJIEMbI; IOHMMAaeT 0a30BbIE OCHOBBI M TEOPETHUYECKOE OOOCHOBAHHME BBIOPAHHON TEMBI.
[IpoGnema packpbiTa HE MOJHOCTHIO. BBIBOABI HE CieiaHbl W/HIM BBIBOABI HE 000CHOBaHbI IIpoBeneH aHamu3
po0JieMbl 0€3 TIPHUBICUYCHUS JTOTIOIHHUTEIBHON JuTepaTyphl. JlomymeHo He Oonee 3 omuOOK B pacyeTHON YacTu
mpoekra, ohopmicHur padoThl. [IpHu BBIMOIHEHNUH OU3HEC-TIPOEKTA CTYICHT HE yMeeT paboTaTh B KOMaH/IE, KA IbIi
YYaCTHUK KOMaH/bl MOYKET peliaTh TOJIBKO YaCTHBIC, a HE 00IIMe 3a7a4uu, CJIad0 BaJeeT HaBbIKaMH IPE3CHTAI[MH U
CaMONpPE3CHTAIUH.

2 6anga - paboTa mpeACTaBIseT COOON MepecKa3aHHBIN WM MOJHOCTHIO MEPEMCAHHBIA UCXOTHBIA TEKCT
0e3 kakuxX OBl TO HHM OBUTO KOMMEHTApHEB, aHAIM3a aBTOpa MpoekTa. He packpbiTa CTPyKTypa M TeOpeTHUecKas
cocrapnstoniast TeMbl. [Ipobnema He packpbiTa. BeIBoabI 0TCYTCTBYIOT. JlomyIieHo Ooiee TpeX OMMOOK B pacUeTHOM
YacTH TPOeKTa, o(opmiicHHE padOThI HE COOTBETCTBYET TPEOOBAHHMSM BBIIIOJIHEHUS Ou3HEC-MPoeKToB. [lpu
BBITIOJTHEHUH OM3HEC-TIPOSKTa KOMaH 1a IpoeKTa He c(hOpMUPOBaHa, HET IIOCTAHOBKH €IUHOMU IIENIH U 3aja4, CTYJACHT
HE BJIaJICET HaBBIKAMHY MPE3CHTAIINH U CAMOTIPE3CHTAIIHH.

KpnTeplm OIICHUBAHHSA TECTOBOI'O 3aJaHUA

HpI/I MNPUMCHCHHHU TECTAa B KAUCCTBC OLUCHOYHOI'O CpCACTBA AJId MPOBCACHUA HpOMe)KyTO‘-IHOfI aTTeCTalli1
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HCIIOJIB3YCTCA MIKaJIa HWHTCPBAJIbHBIX 63..]'IJ'IOB, COOTBCTCTBYIOLIAA HTOTOBOM OLICHKEC, a TaK¥XC KPUTCPUU eé
BBICTAaBJICHUA B IMIPUBA3KE K YCTBIPEX OaJIBHOM cucTeMe:

OrneHka OTiar9HO Xopomio Y 10BJIETBOPUTEIIHHO HeynoneTrBoputenbHo
KonuuecTBo
ot 81% 10 90,9
MIPaBUJIBHBIX 91% n=> % ’ He meHee 70% menee 70%
OTBETOB

KpuTepun BoIicTaBJI€HHS OI[EHKH CTY€HTY HA 3a4eTe
(oLleHOYHBIE CpEACTBA: YCTHHIN ompoc B (hopme codeceroBaHMs)

OueHka 1o
MIPOMEKYTOUHOMN XapakTeprucTrka KadecTBa c(hOPMHUPOBAHHOCTH KOMITIETEHITHI
aTTeCTaIlluu
CTyIeHT AeMOHCTPUPYET CHOPMHPOBAHHOCTHh IUCIUILTHHAPHBIX KOMIIETCHIIUN
Ha TPOJBHHYTOM YpPOBHE: OOHApy>KHWBaeT BCECTOPOHHEE, CHCTEMATHYECKOEe W
«GATTEHOY / rny601<oeu:sHaHne y4e0HOTO Marepuaia, yMeeT TECHO YBS3BIBaTh TEOPHIO C
COTITHIHOY NPaKTUKOM, CBO60)Z[I}O CIIpaBIISIETCS C 3aJa4aMy, BOIIPOCAMHU U APYTMMU BUIAMU
MNPUMCHCHHA 3HAHWU, MPUUCM HE 3aTPYAHACTCA C OTBETOM IIPpHU BUAOU3MCHCHHU
3alaHuii,  TPaBHJIHLHO  OOOCHOBBIBAGT  MNPHUHATOE  pEIIeHWe,  BIAJIEeT
Pa3HOCTOPOHHMMU HABBIKAMHA U IPUEMAMM BBITIOJIHCHHA NPAKTUYCCKUX 3a4a4.
CTyIeHT AeMOHCTPUPYET C(HOPMHPOBAHHOCTH IUCIHUILTHHAPHBIX KOMIIETCHIIUN
«3a4TeHO» / Ha 0a30BOM ypOBHE: OCHOBHBIC 3HAHUS, YMEHHS OCBOEHBI, HO JIOIYCKAIOTCS
«XOpPOIIIOY» HE3HAYNTEIbHbIE OIMMOKH, HETOYHOCTH, 3aTPyIHEHHUS TPH aHATHTHYECKUX
ornecpanusax, NEpeHoce 3HaAHUH U YMGHI/II\/'I Ha HOBBIC, HCCTAHAAPTHBIC CUTYalllH.
CTyIeHT AeMOHCTPUPYET C(HOPMHPOBAHHOCTHh IUCIUILTHHAPHBIX KOMIIETCHIIUN
Ha TIOPOTOBOM YPOBHE: MMeEET 3HaHUS TOJNBKO OCHOBHOI'O Marepuana, HO He
«3a4TeHO» / YCBOWJI €ro Jerajeil, B XOIe KOHTPOJIbHBIX MEPOIPHUITUNH JIOMYCKaIOTCS
«yIIOBIIETBOPUTENIFH | 3HAYUTEIbHBIE OIIMOKHU, HEJJOCTATOYHO MPaBHIIbHBIC (OPMYITUPOBKH, HAPYIICHUS
o» JIOTUYECKON TIOCJIEIOBATEIFHOCTH B W3JIOKCHHHM TIPOTPAMMHOIO MaTepuala,
WCIIBITBIBACT 3aTPYJHEHHS TpPH BBINOJHEHWM NPAaKTHYECKUX padoT, Tpu
OINCPUPOBAHNHU 3HAHUAMU U YMCHUAMU IIPHU UX NIEPCHOCE HAa HOBLIC CUTYyaAIlUU.
CTyIeHT JeMOHCTPUPYET C(HOPMHUPOBAHHOCTH IUCIUILUIMHAPHBIX KOMIIETCHIIUN
«HE 3a4TeHOY / Ha YPOBHE HH)KE TOPOTOBOTO: BBISBIICTCS TOJHOE WM TMPAKTUYECKH IOIHOE
«HEYJIOBJIETBOPUTENH | OTCYTCTBHE 3HAHWH 3HAYUTENFHOW YaCTH TNPOTPAMMHOTO MaTepHhala, CTYACHT
HO» JIOMYCKaeT CyIeCTBEHHbBIE OIMMOKH, HEYBEPEHHO, C OOJBIIUMH 3aTPyIHEHHUSIMH
BBITTOJIHACT MMPAKTHUYCCKUC pa6OTBI, YMCHHS Y HABBIKU HC C(i)OpMI/IpOBaHbI.

5. IIpuMepbI O1IEHOYHBIX CPEACTB IS MPOBeIeHUs TeKylleH aTTecCTAlNU

5.1 CobGecenoBanne

CobecegopanuneNel O0beKTbl, HOHATHS, METObI YIIPABJIeHYECKOH MCHUX0JI0TUH

1./laliTe onpeneneHne NOHATHS ICUXOJIOTHs. B 4eM CyIIHOCTh HayKH IICUXOJIOTHH.

2.Yro siBnsieTcs mpeaMeToM ncuxonorun. M3o0pasure cxemaTnyeck OCHOBHBIE BH/IBI
MICUXUYECKUX COCTOSIHUM, CBOMCTB M 00pa30BaHuil, MPOIECCOB.

3. PackpoiiTe CynmHOCTh MCUXUYIECKUX 00pa30BaHUN

4.Kakyo poJib B CTaHOBJICHUH JIMYHOCTH UTPAIOT ICUXUYECKUE MPOLIECCHI, paCKpOTe X
CYIIIHOCTh

5.PackpoiiTe 0cOOEHHOCTH BIMSHUS HA TIOBEJCHNE YEIOBEKA IICUXMUECKUX CBOMCTB M COCTOSTHUM.

6.Kaxue Borpockl v mpo0OJieMbl peliaeT yrnpaBieHuecKas ICUX0JI0THs, pACKPOWUTE onpeesieHue
TIOHSTHS

7.HazoBuTe 1 packpoiTe OOBEKTHI YIIPABICHYECCKOHN TICUXOJIOTUN

8.HazoBuTte u npuBeanuTe npuMeps! IpolIeM penraeMbIX IPeIMETOM YIIpaBIeHYECKOH
IICUXOJIOTHH.

9. Yro Takoe TpyAOBOU ITOTEHIMAJ JIMYHOCTH, JAUTE XapaKTEPUCTUKY KIIIOUEBBIX Ka4eCTB
TPYZAOBOIO MOTEHIIAAJIA

10.YTo cienyer NOHUMATh 10J] KAYECTBEHHBIMH XapaKTEPUCTUKAMU IIEpCOHAIA

11.Yrto noHUMaeTcs MoJ1 JINYHOCTHBIMU PECypCaMt, PACKPONUTE OCOOEHHOCTH IICUXUYECKUX
CBOMCTB JIMYHOCTH NIPUMEHHUTEIIBLHO K YIIPABICHYECKOU IICUXOJIOTHH.

11



12. Kakue 4epThl XapakTepa sBISIOTCS OCHOBOIOJIATAIOIIMMH ISl COTPYIHUKOB.

13.YT0 noHMMAIOT 1o MOTHBaIHel noseaeHus? Kak cooTHoCATCS MOTPeOHOCTH 1 MOTHUBBI?

14.Pacckaxkute o mupamuie morpedrocren A. Macnoy. Kakue cimabbie CTOpOHBI 3TOM KOHIICTIIIHA
BBl MOXKETE OTMETHUTH?

15.KakoBbI ocHOBHBIE MOJIOKeHHS ABYX(hakTopHOI Teopun D. ['epridepra?

16.Yem teopust ERG otnnuaercs ot konuenuuu A. Macnoy?

17. Kakwue Tumsl moTpeOHOCTEH BhiACIsIOTCS B Teopun Jl. Makkienanmga? Kak Bbl qymaere, Kakue
MOTPEOHOCTH JOJIKHBI IPEBATMPOBATH B IMUHOCTHU PYKOBOJIUTENSI KOMIIAHUU ?

18.HazoBuTe TpeOOBaHUs, KOTOPHIM JOKHBI YIOBJIETBOPATH LIEIH MPOU3BOICTBEHHON
JESITEIbHOCTH COTJIACHO TEOPUH ITOCTAHOBKH LIEJIEH.

19. Pacckaxxute o Teopun oxxujanus. Kakue npaktuiyeckue peKOMEeHJaluu U3 Hee CIEe1y0T?

20./laiiTe onpeaeneHUe OpraHU3aluy U IPYIIbL, B YEM COCTOUT OTIHYHE.

21..Packpoiite kinaccuuKaiuio rpymi, IPUBEAUTE TPUMEPBI, 1aliTe KPAaTKYIO0 XapaKTePUCTHKY.

22 .PackpoiiTe Ha MpuMepax IPUYMHBI BXOKICHUS JIIOJEH B IPYIIIBI

23.PackpoiiTe OCHOBHbIE TUIIbI OPraHU3ALMM, 1alTe UM XapaKTEPUCTHUKY.
24 .Ha3zoBuTe QakTophl, BIAMIIONINE HA pa3BUTHE pa0OUMX TPYIII U OpraHu3alui

CobecenoBanue Ne2 Ilcuxosiorusi ynpapjieH4eCKOro B3auMo1eiicTBUS

1. YnpaBneHueckast ICUX0JIOTHs, €€ IPEIMET U OOBEKT

2. OCHOBHBIE METO/IbI ¥ IPUHIIUIIBI ICHXOJIOTHH

3. OMoLMOHAaIbHASL U BOJIEBAs PETrYIISALUs OBEACHUS

4. IniuBuyanbHO-TUIIOJIOTMYECKIE OCOOCHHOCTH JTMYHOCTH

5. Bracte kak perynarop ynpaBieHUECKOU AeITeIbHOCTH: PYKOBOJCTBO U JIUJEPCTBO.

6. B 9yem cocTouT oTIM4Me JIHIepPCTBa OT PyKOBOJICTBA?

7. Kakoif u3 ctuineil pykoBoJICTBa, IPECTaBICHHBIH B pelieTke MeHekMenTa P. breiika u 1.
MoyTtoHa, siBnsiercst Hanbosee 3P PEeKTUBHBIM?

8. HyXHO 111 IPUMEHATH HA MPaKTUKE JIMOepalbHbIi CTUIIb pyKOBoACTBa? B kakux ciaydasx?

[Icuxonoruyeckue acueKThl MIPUHATHS YIPABIEHYECKOTO PEIICHUS

9. B uem cyTh ynpasieHdyeckoro pemienus? [lepeunciure GpakTopbl, OrpaHUIIUBAIOIIIE
BO3MOKHOCTH PYKOBOJUTENS NPUHATH 3((HEKTUBHOE YIIPABICHUECKOE PelIeHne?

10. OxapakTepu3yiiTe OCHOBHBIE TPeOOBaHUS K (P (HEKTUBHOMY PEIICHUIO?

11. laiiTe XapakTepUCTUKY OCHOBHBIX TUIIOB PYKOBOJUTEIEH M0 KPUTEPHUIO PA3IUUUS B
MPUHITUU PEILICHUI?

12. IIcuxomorus YIIpaBJICHYCCKOT'O B3aUMOJCUCTBUS: YIIpaBJICHUCCKAs KOMaH/1a KaK BUI U (I)OpMa

KOJIJICKTHBHOTO YIIPaBJICHUS

13. KakoBbI THIIMYHBIE TPU3HAKH U COCTAB KOMAHIbI?

14. TlonsiTue u CTPYKTypa OOLICHUS

15. Drtuka nenoBoro o0IIEHUS

16. KoH}UKT B yIpaBIeHYECKON IEATEILHOCTH.

17. KakoBbI CTpaTeruu B3aMMOACHCTBHS CTOPOH B KOH(DIUKTE?

18. Kakue Buibl KOHGIMKTOB Bam n3BecTHBI?

19. Beerna nu KOH(MIMKTHAS CUTyallUs IEPEXOAUT B KOHPIHUKT

22. KoHQIUKT B yIpaBIeHYECKON AEATEIBHOCTH.

23. 3yunTh Ki1accupUKaio KOH(DIMKTOB U IPUYMH UX BOZHUKHOBEHHUS B OPraHU3A[MOHHON
cpene, a TakKe CrocoObl pa3peneHnust KOHGIMKTOB TOCPEICTBOM METOI0B 3(PPEKTHBHOTO OOIIECHUS U
paMOHAIBFHOTO TIOBEICHUS B KOH(ITUKTE.

24. OxapakTepu3yiTe CTauu AeHCTBUS PyKOBOAUTEIS IO (POPMHUPOBAHUIO KOMAH/IBI.

1.1 CuryanuoHHbIe 32124

1. Brl siBsileTECh PYKOBOIUTENIEM KPYITHOM (pUpMBI, 3aHUMAIOLIEHCsl TPOU3BOJICTBOM U COBITOM
IIPOJOBOJILCTBEHHBIX TOBAPOB. Bam mpencTonTt:
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. paccMOTPETh U YTBEPAUTH IJIaH PA3BUTHSI IPOU3BOICTBEHHBIX MOIIHOCTEN Ha
CHEAYIOUIUI TO1;

o MIPOKOHTPOJIUPOBATH PE3YNIbTATHI ACITEILHOCTU MOAPA3IEICHUN; TTOJTOTOBUTh OTBETHBIE
MMChbMa B aJjpec NpeAnpUusaTUuii-napTHEPOB;
o U3YYUTH OIBIT pabOThl HanOOJIee MPOTPECCUBHBIX MPEANPUITHIA Balllel OTPACIIH.

Kaxkue 13 nepedncieHHbIX TOJTHOMOYNNA BbI MOXKETE JIEJIETMPOBATh MOAYUHEHHBIM B YCIOBUSIX
nepuIUTa BpeMeHu U nouemy?

2. PykoBoacTBo hupmbl «310pOBbE» MPUHSIIO PELICHNE O BHITYCKE HOBBIX BHIOB MPOAYKIUH. B
CBA3U C OTUM IIPE1yCMaTPUBACTCA:

o 3aKyIKa HOBBIX BUOB 000pYIOBAHUS;

. oOydeHue mepcoHanza paboTe Ha HEM;

o BPEMEHHOE COKpAICHUE BBITYCKA MPOAYKIIMA U COOTBETCTBCHHOE YMCHBIIICHHUE pa3Mepa
3apabOTHOI IJIaTHI;

o W3MEHEHUE CTPYKTYPHI KaJIpOB (IIEPECTAHOBKA, CO3/IaHWE HOBBIX pa0OUYUX MECT).

MHorue 3 pabOTHUKOB KOMIAHUU HE OJ0OPSIOT IJIAHOB PYKOBOJICTBA, TAK KaK CUYUTAIOT, YTO
HOBOBBEJICHUS IPUBEYT K COKPALICHUIO YUCICHHOCTH paOOTHUKOB, COKPAILICHHUIO 3apa00THOM IUIaTHI,
MOBBIIICHUIO HHTCHCU(DUKAIIUH TPY/a, HAPYIICHHIO COLMAIBHO-TICUXOJIOTUIECKOTO KIMMaTa U
IIPUBBIYHBIX COLUAIBHBIX CBS3€H, HEYBEPEHHOCTH B 3aBTPALIHEM JIHE.

B ponu pykoBoauTens kagpoBoii Ci1y:KObl IPEAJIOKUTE CPEACTBA AJI HEUTpATU3alui TPUUUH
COIIPOTHUBJICHUSI UHHOBALIUSIM.

3. Otaen npennpusTys 3aHUMaeTcs: 00paboTKoi nHPpopManyu. boabIIMHCTBO paOOTHHIL TPYAATCS
3]1eCh [0 MHOTY JIET ¥ MPUBBIKIN 00pabaThiBaTh HHPOPMAIUIO BPYUHYIO. Y BEJTHUEHUE 00bEMOB IUKTYET
HEOOXOMMOCTh aBTOMATH3AIIMU 00PAOOTKH TAHHBIX C TOMOIIHI0 KOMITBIOTEPHBIX MPOrpaMM. PaGoTHUITBI
MPEINEHCHOHHOTO BO3pacTa BHICTYHAIOT MPOTHB KOMITbIOTEPU3AIIMU, TOTOBBI pad0TaTh OOJIbIIE, HO MIPH
3TOM MPHUJIETCS YBEIMIUTH IITAT. MOJIOJCKD CTPEMHUTCS CECTh 32 KOMITBIOTEPBI, OJTHAKO OHHU TIII0XO
3HAIOT Mpoliecc 00padOTKU U 6€3 MOMOIIU OMBITHBIX PAOOTHHI] UM HE OOONUTHUCH.

B ponu pyKOBOIUTENS MPEATIOKUTE TyTH HEUTPATU3ANUN TPUYUH COMTPOTUBIICHHSI MHHOBAIIHSIM.

4. PaboTHUKY oTJena pekiambl U HHPopMauuu GupMbl «Anb0aTpoC) BBIIOJIHSIIN 3a/1aHUE 110
pa3paboTKe U MPOBEJICHUIO PEKIAMHOM KOMIAHUU IO IPOAaXe MPOAYKTOB U3 COM. DKOHOMHUYECKHI
a¢deKT OT npoBeeHUs peKiIaMHON kaMmnaHuu coctaBuil 500 Teicsiu pyOIien.

B ponu pykoBoauTenst KaapoBoi CITy>KObI (GUPMBI «ATTEOATPOCY MPEATIOKUATE MEPHI TTOOIIPEHUS 1
BO3HarpaxaeHus ¢ yueroM pekomenganui T. ITurepca u P. Yorepmena.

Odopmute NOKIaHYIO 3aIUCKY HA UMSI pYKOBOJUTEISI U MPUKA3 O TOOIIPEHUH.

5. B xone npoBepku paboThl oTAea MapkeTuHra kommnanuu «Ilapuacy 18.10.16 Obu1 BeIsIBICH
psI HapyLIECHUN:

. mapketosor O. K. O3epoB nomyctin ommoku B ohopMiIeHHH (PUHAHCOBBIX JTOKYMEHTOB;

. MEHE/DKEp MO CBsI3aM ¢ oOmiecTBeHHOCTRI0O b. I1. BoskoB mpoBammin opraHu3amuio
IIPE3EHTALMM HOBBIX BHJIOB BBIITYCKa€MOW MPOAYKLINN;

. crapmmii  Mapkerosnor JI.O. CuHuUIbBIHA HECBOEBPEMEHHO BBINOJHUJIA 33aJaHUE 10

M3YYEHHUIO KOHBIOHKTYPBI PbIHKA, YTO IPUBEIO K HApYIIEHHIO CPOKOB pa3pabOTKH IJIaHa BBITyCKa
MIPOAYKLIMM HA CIECAYIOLIUHN TOJI.
PykoBoautens ¢pupmsl «IlapHacy) npuMeHHI K paOOTHUKAM CIEyIOIME Mepbl HaKa3aHUA:

. 0. K. O3epoBy u b. I1. BonkoBy 6611 00Bs1BIIeH BRITOBOP B npukasze ot 20.12.16;

. JI. O. CuHHUILIBIHOI BBITOBOP HE OOBSBIISIICA, TaK KaK HapylleHUE OBbLIO JTOMYIIEHO
BIIEPBLIE;

. JI. O. CunubIHA TIEpEeBeIeHAa BPEMEHHO Ha JOJDKHOCTh MHCIIEKTOpA IO Kajapam.

[Tpoananu3upyiite pereHne pyKoBOAUTENs. YKaKUTe, Kakue OUIMOKK JOMYIIEHBI UM IpU
MPUMEHEHUHN MEP YIPaBJICHYECKOTO BO3ICUCTBUS «HAaKa3aHUE». Bamm neicTBUS B TaHHON CUTYyallUU.
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1.2 TBopueckue 3ananusi

1. UccaenoBanne 0co0eHHOCTel HEKOTOPBIX BUT0OB BOOOPaKeHUsI

Heab: wusydeHune 0COOCHHOCTEH TBOPUYECKOTO BOOOPAKECHHS, HCCIICIOBAHUE MPOCTPAHCTBEHHOTO
BOOOpaKEHUS.
3aganue 1
1. IIpouuTaiite TekcT u B Teuenne 10 MUHYT MpUAyMaiTe MPOIODKEHHE.
«TemHerno, 1men MenKuid Hy IHbIN 10k 1b. Ha TpamMBaiiHON OCTaHOBKE IOJT OJJHUM 30HTHKOM CTOSJIH JIBE I€BYIIKH.
OHu 0 yeM-To TUXO pazroBapuBaiu. Bapyr...»
OreHka paccka3oB MPOBOIMTCS 1O CICAYIOIIMM KPHUTEPHUIM:

3aKOHYEHHOCTh PaccKasa;
SIPKOCTh U OPUTHHAIBHOCTh 00Pa30B;
HEOOBIYHOCTH TIOBOPOTA CIOXKETA;
HEOXXHUIaHHOCTh KOHI[OBKH.

2. Ucronb3yst JaHHBIE CIIOBA, COCTABUTh JIOTUYECKH CBSI3HBIN PAaCcCKa3: Koy, Wliand, 100Kd, CMOpOJiC,
Kabunem, 0opoea, 00HCb.

OneHuTh pacckas 1Mo CICAYIONINM KPUTEPHSIM:
OCTpPOYMHasi, OpUTHHAIbHAs KOMOWHAIINUS;
MIPAaBUIIBHOE JIOTHUECKOE COUYETaHHE CJIOB,
OCMBICJICHHOCTb ¥ 3aKOHYCHHOCTh (pa3;
JIOTHKA W3JI0KCHUS.

3. Haueptute KpyX)OK AMaMeTpOM 2 CM B IIEHTpPE YHCTOrO JHCTa. 3aTeM MpuOaBbTe K HEMY
CKOJIBKO YT'OJIHO IITPHUXOB U TOJYYUTE OCMBICIICHHBIN 3aKOHYCHHBIA PUCYHOK TIPEIMETA.
OrneHnTe MOIy4YeHHOE N300paKEeHHE M0 CIEIYIOIINM IapaMeTpam:

OpPUTHHAIILHOCTB;
3aKOHYEHHOCTh 00pa3a (Ccrokera).
3ananmue 2

1. TlpencraBpTe ceOe paBHOCTOPOHHHUI TpPEYroJbHUK, KaXKJas CTOpPOHA KOTOPOTO paBHa 6 cM.
IIponomkuTe MBICIEHHO OCHOBAaHUE TPEYTOJIbHUKA BJIEBO Ha 6 CM M MApaJUIEIbHO €MY Y€pe3 BEPIIUHY
TPEyroJIbHUKA MPOBEIUTE BIEBO TaKOW ke OTpe30K. CoeqMHUTE KOHIIBI MapaJlIeIbHBIX JTUHUN MPSMOM.
Kakas ¢urypa nomyuunacs?

2.IlpencraBeTe cebe, YTO OT TOYKH A BBI mMpouuty BieBo 10 miaro, 3aTeM MOBEpHYJIH HA BOCTOK U
Take caenanu 10 maros, mocne caenanu 10 maroB Ha or, a 3aTeéM MOBEPHYJIM Ha 3amaj, Mpouun
CTOJNIBKO ke W, HakoHel, cuemamu 10 maroB Ha ceBep. Kakas ¢urypa momydmiack W3 yKa3aHHBIX
OTpPE3KOB?

3. Ot Touku A Benmocunenuct npoexan 20 KM Ha BOCTOK, 3aTeM IOBEpHYJ Ha ceBep U npoexai 20 Km,
nocie nmpoexain Ha 3anaa 10 km u Ha ror 10 kM. HakoHen, onsaTe moBepHYyJ Ha BOCTOK, mpoexai emie 10
kM. Kakas ¢urypa momyuymiace U3 yKazaHHBIX OTpe3KoB? Eciu MbICIIEHHO mepeBepHyTh 3Ty purypy Ha
180°, kakas mosryautcst purypa?

4. IlpencraBbre cedbe okpy HOCTh. [locTaBbTE B LIEHTPE OKPYKHOCTU TOYKY, HA PaBHOM PACCTOSTHUU
OT Hee (BHYTPH OKPYKHOCTH) MPOBEAUTE JBE T'OPU3OHTAJIbHBbIC JHHUHU, a 3aT€M JIBE€ BEPTUKAJIbHBIE
nuand. Ha ckompko wacTedt pazgenutcst OkpyxHOCTh? Kakas ¢urypa HaXoauTcs B IEHTpE
OKPY>KHOCTH?

5. IIpoitgute 10 maroB BieBo, 20 maroB Bmepexn, 10 maro Hazan, 10 maroB HampaBo, 10 maros
Ha3zazd. B kakoM MecTe OT UCXOTHOU TOYKH BBl OKa3aIUCh?

6. IlpencraBeTe cebe kBaapar. [IpoBenure nuaroHamu. 3aTeM ABYMSI FOPU3OHTAJIbHBIMU JIMHUSMU
pa3genuTe KBagpaT Ha paBHble dacTH. Ckoiabko monydwiock ¢uryp u kakue? IlpoBepnte
IIPaBUIBHOCTh YCTHBIX OTBETOB, BBIYEPTUB (PUIypHl Ha Oymare.

2. MeToab1 BbISIBJICHUS PA3BUTOCTH CBOMCTB MbIIILIEHHSI (KA4eCTB yMa)
Iens:
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® HUCCiICJ0BaHUC C006paSI/ITeJ'IBHOCTI/I, CIIOCOOHOCTH K AHAIINTUYCCKOMY MBIIIJICHUIO U
YCTaHOBJICHHUIO 3aKOHOMepHOCTefI;

° HCCIEAOBAaHUE  MPEOJOJCHUS  IMaOJOHHOCTH  (TMOKOCTHM  MBIIUICHHS) UM POJIH
MPEACTABJICHUS B PEIICHUU 3aa4u;
o HCCJICIOBAHKE CITIOCOOHOCTH K 000OIIEHUIO, KIacCU(UKAIIMA U aHATU3Y.
3amanue 1
Pemure 3amaun.
1 Berperunuce aBa uenoBeka, Apy3bst JETCTBA, U MEK/Ly HUMU ITPOU3OILIET HAJIOT:
2. CKOJIBKO J€T 5 TeOsl He BUAEN U HUYEro o Tebe He Ciblai!

—A y MEeHs yke J104b!

—LKak ee 30ByT?

—Kak u ee marte.

—A ckoibko ke net Jlenouke?

Kak cobeceqnuk y3nan umsa pouepu? (OTBEThI CM. B KOHIIE MMPAKTUYECKOTO 3aHSTHSI.)

3. JIBoe moIonuH K peke. Y MyCTBIHHOTO Oepera CTosiia JIOAKA, B KOTOPOH MOT IIOMECTHUTHCS
TOJILKO OJIMH yesioBeK. O0a mepenpaBuiinch Yepe3 peKy Ha STOM JIOJKE U MPOA0JIKaIK cBoi myTh. Kak nm
3TO yAaJIoCh?

4. B xHIKHOM IKady CTOST 1Ba ToMa cobpanusi counHenuii. B nepsom tome 300 cTpanun, Bo
BropoM ToMe 200 crpanuil. B mikady 3aBeicss KHIKHBIN 9epBb M CTA IPOTPhI3aTh KHUTH. OH IPOTrphI3
OT MEPBOI CTPAHUIIBI IEPBOTO TOMA JI0 MOCIEIHEH CTPaHULIbI BTOPOro ToMa. CKOJIBKO CTPAaHUILL TPOTPHI3
KHWKHBIA 4epBb?

5. Ot ropona A no ropoga b — 120 kM. 13 ropoaa A Bblien moe3 Mo HapaBiIeHUIO K TOpoay
b u men 6e3 ocranoBkuU co ckopocThio30 kM/4. B To sxe camoe BpeMs u3 ropojia b o nampasieHuio k
ropoay A BbIIETENa JACTOYKA, JETEeBIIasi CO CKOPOCThI0 6 kM/4. OHa JoneTena A0 moe3/a, IoBepHya
oOpatHo u nozierena B ropoa b. [lonereB 1o ropona b, oHa cHOBa noBepHya 110 HaNpaBICHUIO K
Moe3Ay U, J0JIETEB J0 HETo, ONATh MOBEpHYNa K ropoay b u T.4. Tak oHa 5eTana Ha BCTpeuy MOE3y U
o0OpaTHO, moka noe3 ] He TpuoObLT B Topoa b. CKoJIbKO KUJIOMETPOB MpoJieTeNa JacTouKa?

[TpoBepbTe paBUIIbHBIE OTBETHI IO TEKCTY B KOHIIE TEMBI U MPOAHATU3UPYHTE MPOLIECC
pelnreHus TaHHbIX 3a1ad. ClieyeT CreluaibHO MOTYEPKHYTh, YTO MPH UX PEIICHUH BaKHBIMU
YCIOBUSIMU TIPEOOTCHUS TA0JOHHOCTH MBIIUICHUS SIBISIFOTCS:

. MOJIXOJT K PEIICHHUIO 339K OJJHOBPEMEHHO C Pa3JIMIHBIX CTOPOH Pa3BUTHE
CTUMYJTBTAaHHOTO MBITIICHUS );

° HEOOXOMMOCTh TOJHOTO Y4eTa BCEX JNEHCTBUTEIHHO MMEIONIUXCS YCIOBUU 3amadn 0e3
MPUBHECCHHSI IOTIOJHUTEIBHBIX YCIIOBUI {TOYHOCTH M YETKOCTh YMa);

o CTpEeMJICHHE TTOJIONTH K PEIICHUIO 33/1a4ll C HOBOW TOUYKH 3pEHUs {KPUTHYHOCTH U
THOKOCTh yMa).

3amanue 2

[TpounTaiiTe c10Ba KAXKIAOTO Psa, OMPEICIIUTE WIUITHEE CIIOBO U CKAKUTE, UYTO OOBEIUHICT
OCTaBIITUECS CJIOBA!

o IIKOJTA, YIHJIHIIE, TEXHUKYM, 3as1l, HHCTUTYT;
oOBsAcHeHHe, Oecena, JIEKIH, 3aaHKe, HaOJII0ICHIE,
cobaka, KopoBa, OBIIa, JIOCh, KOIIIKa,;
cobaka, KOpoBa, OBIIa, JIOCh, JIOIIA/Ib;
¢byT60I1, XOKKEH, pydHO MsT4, 6ackeTO0J1, BOIHOE MOJIO.

CocTaBbTe caMU HECKOJIBKO PSIOB CIIOB IO MPEAIoKeHHOMY 00pa3ity (Mpu OICHKE
YUUTBHIBAETCS] KOJIMYECTBO PSIIOB, TIO 5 CIIOB B KAXKI0M PALY).

Kakwue omnepanuu MBIIUICHUS CIEAYET UCTIOIb30BaTh MIPH PEUICHUH 3a/1a4, YTOOBI IPUHTH K
MPaBUIILHBIM 00001IeHUsIM?

3. M3yuuTte cnocodbl aKTUBU3ANUH MBIILIEHUS

1 Ha craguu mMOCTaHOBKM 33Ja4ll PEKOMEHAYeTCs MNOINpoOOBaTh €€ MepeopMyIUpoBaTh HIU
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BBIpa3UTh B rpaduueckoil ¢opme, YTO MO3BOIUT AKTHUBU3UPOBATH PE3E€PBHBIE BO3MOXHOCTU MO3ra, a
TaKXe MPEeJCTaBUTh NPo0IeMy B OKPYKEHUHU JPYroi rpymibl GakTopoB.

2. B mpouecce pemieHus 3afadd CIEAyeT HCIOJb30BaTh KaK MOXHO OoJblliee KOJIUYECTBO
HENPOU3BOJIBHBIX aCCOLMALIMN, TaK KaK HEU3BECTHO, B UYEM 3aKJIOYaeTcs IPaBWIbHBIM OTBeT. Jlis
MOPOXKIACHUS aCCOLMALUNA UCIOJb3YIOTCSI HABOJSALIUE BOIIPOCHI.

3. Co3nanne ONTUMAIBHOH MOTHBAIIMM — €I OJHO YCJIOBHE ONTHUMH3AIMU MBIIIICHHS.
CopmepkaHre  MOTHBAa  MOXET  OBITh  Pa3AUYHBIM:  OT  JKM3HEHHOW  HEOOXOAUMOCTH  JIO
UHTEJUIEKTYaJIbHOIOyIOBOJILCTBUSL OT CaMoro Tmporecca. Ecii B OCHOBE MOTHBAIMM JIEKUT COOCTBEHHBIN
WHTEPEC, TO CTPEMIICHHUE K MTPEOO0ICHHIO TPYAHOCTEW OyIeT CHUIIbHEee U JITUTENbHEe.

MoTuBanus 10/KHA ObITh YCTOWYMBOM (3TO MO3BOJIAET MEPEKIIIOYATHCS Ha APYTHE MPOOJIeMBbl U
BHOBb BO3BpAIllaThCsl K MEPBOM) M JOCTATOYHO CUJILHOM, HO HE CJIMIIKOM, TaK KakK CJIMIIKOM CHUJIbHAs
MOTHUBAIIMS OTHUMAET y YeJIOBEKa MPaBO HA OMIMOKY M JIUIIAET €ro CBOOOIBI.

4, CHIKEeHHE KPUTHYHOCTH IO OTHOUICHHIO K COOCTBEHHOMY PEUICHHIO TaKKEe MOKET
MOBBICUTH MTPOJYKTUBHOCTH MbIlUIeHUus. OnuH u3 Hanbosee NeWCTBEHHBIX CIIOCOO0OB BBHIPAOOTKH HOBBIX
el — 3TO METOJ «MO3rOBOM aTakw», WM OperHcTpomMuHra. Meton npemioxeH A. OcOopH

(CIJA), npenHa3HaueH A OPOAYLUPOBAaHUS UAEH WIM pelleHuil pu paboTe B rpymie.

OcHoOBHBIE IPaBKJIa IPOBEIECHHUS «MO3TOBOTO LITypMa»:

o rpymma coctout u3 /—10 yenoBek, KenaTeIbHO Pa3INIHOM MPOEeCCHOHAIBHOM HAIPaBICHHOCTH
(JU1s1 yMEHBILIEHUS] CTEPEOTUIIN3ALMU T10AX0/I0B), U B HEH MMEETCs JIMIIb HECKOJIBKO YEJIOBEK, CBEAYIIHX B
paccMaTpuBaeMoi mpodieme;

o «BanpeT KPUTHKI» — YY)KYIO HICIO HEJIb3s IIPEPhIBATh, KPUTUKOBATH, MOYKHO JIHIIIH TIOXBATUTH €€,
Pa3BHUTh WM ITPEITIOKUTH CBOIO;

o) YYaCTHHUKHU JIOJDKHBI OBITH B COCTOSIHUM PENAKCAIIUH, T.€. B COCTOSIHIU MICUXUYECKON U MBIIIIEYHON
pacciabiaeHHOCTH, KoM(opTa; Kpeciia JOJDKHBI ObITh PacIIO0KEHBI 10 KPYT'Y;

o) BCE BBICKa3bIBa€MbIC UeU (PUKCHPYIOTCS (Ha MarHUTO(OHE, B CTeHOrpapuIecKux 3ammcsx) 6e3
YKa3aHHS aBTOPCTBA;

o) coOpaHHBIE B pe3y/bTaTe OPEHHCTPOMUHTA UEH MIEPEeatoTCs TPYIINE SKCIEePTOB-CIEIHATICTOB,

3aHUMAOIIUXCA JaHHOM Mpobiemol, Uit oTO0opa Haubosee LEHHbIX WAEH; Kak MPaBHUJIO, TAKUX HJIeH
okasbiBaercs mpuMepHo 10%0; y4aCTHUKOB B COCTAB «OKIOPH-IKCIIEPTOBR)» HE BKITIOYATOT.

Eme onHuM METOJOM aKTHBH3AaLMU MBILIUIEHUS SBIsETCS MeToJ (pokanbHbIX 00BeKkTOB. OH
COCTOMT B TOM, YTO TPU3HAKUM HECKOJBKMX CIy4ailHO BBIODAaHHBIX OOBEKTOB MEPEHOCAT Ha
paccmarpuBaeMblil (pokanbHBIM, HaxonduMiics B (oKyce BHUMaHHs) O0bEeKT. B pesynpraTe uero
MOJTy4aroTcs HEOOBIYHBbIE COYETAaHUs, MO3BOJISIOIIME MPEOJ0JIeBaTh ICUXOJOTMYECKYI0 HMHEPLUHI0 H
KOCHOCTb. Tak, eciu ciiydallHbIM OOBEKTOM B3SIT «TUIP», a (OKAIbHBIM «KapaHall», TO MOJy4aroTcs
COYETaHMs TUIA «I10JI0CATBHIN KapaHalll», «KJIBIKACThIA KapaHaal» U T.1. PaccmMaTpuBast 3T coueTaHus U
pa3BUBas MX, MHOTJA YAA€TCS MPUNATH K OPUTHHAIBHBIM HIICSIM.

[ToripoOyiiTe npuaymMaTh coueTaHUs CIASIYIOIUX CIy4alHbIX — (DOKAIBHBIX OOBEKTOB!
3epKano — NYHKM,

Kapmoghenb — nianema;
80pOmMa — CIOH,

CmeHa — meneu3op;
KHU2a — OKHO.

CriocobcTByeT WHTCHCH(UKAIMK TIOMCKA W METOJ KOHTPOJBHBIX BOIPOCOB, KOTOPBIH
npeaycMaTpuBaeT MpPUMEHEHHE JUIs STOW IEeNM CIHMCKAa HABOJSIIMX BOIPOCOB, HAampuMmep: «A eciu
caenatb HaoO0OpoT? A ecnu u3MeHUTh (popmy oOBekTa? A eciu B3ATh JAPYyrod Mmarepuan? A eciu
YMEHBUIUTh WIH YBEIUYUTH OOBEKT?» U T. 1.

Meton MOpQOI0rHYecKoro aHajau3a 3aKIoYaeTcs B TOM, YTO BHAyaje BBIICNAIOT IJIaBHBIE
XapaKTePUCTHKH OOBEKTa-OCH, a 3aTeM M0 KaKJOW M3 HHUX 3alHMCHIBAIOT BCEBO3MOXHBIC BAapUAHTHI-
JJIEMEHTHI.

4. U3yyeHue MTHIMBHIYATHHBIX 0COOEHHOCT el JIMTYHOCTH
3aganue 1

OTBeTHMB Ha BOMNPOCHI TECTa, OIEHUTE CBOM CIIOCOOHOCTH K pEYeBOMY OOIICHUIO, OOpaTuTe
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BHUMAHHUC Ha COACPIKAHUC BOIPOCOB U HpoaHam/I:;prﬁTe CBOC MMOBCACHUC B AHAJIOTUYHBLIX CUTYyAIIUAX.
Bo3MoxHEIE BAapHaHTBI OTBETOB: «da», «HET», «KMHOrAa».

1. JIroOGuTe 1 BBI ACIUTHCSI CBOUMH TIEPSKUBAHUSIMHE C K€M ObI TO HU ObLTO?

2. Paznpakaerech JIM Bbl, €CIIM HE3HAKOMBIM YEJIOBEK Ha yIUIE OOpaTUTCi K BaM C
MIPOCKOOI(110KAa3aTh JIOPOrY, HA3BATh BPEMs)

[TocTecHsieTech JIM Bbl HAIOMHUTH 3HAKOMOMY, YTO OH 3a0bLI BaM BEPHYTh OJOJDKEHHYIO
HECKOJIbKO MECSIIEB Ha3al CyMMY JICHer?

Oka3aBIIMCh OJMH HAa OJUH C HE3HAKOMBIM YeJIOBEKOM, Bbl HE BCTYNHUTE C HUM B Oeceny
u Oynere TATOTUTHCS, €CIM NEPBbIM 3aroBOPUT OH. Tak Jiu 3T0?

Bac mnpuBoauT B yxkac mwbas ouepeap raAe Obl oHa HU Oblia (B MaraswHe, B
oubnuorteke, kacce tearpa). IIpeamnourere Ju BBl OTKA3aThCsA OT CBOETO HAMEPEHUs?

boutech 1 BBl yuacTBOBaTh B KaKOM-THOO KOMUCCUHU MO PACCMOTPEHUIO KOH(MDIUKTHBIX
CUTYyaILHii?

OxoTHee 1 BBl U3JIaraeTe CBOIO TOUYKY 3peHHs (MHEHHE, OIICHKY) B MTMCHbMEHHOM BHUJIE,
HEXeJIu B YCTHOM?

Bam npeanararoT BeiexaTh B KOMaHAUPOBKY B FOpOJ, I/ie Bbl HU KOrjJa He ObIBaJIU.
[Ipunoxkure 7U BBl MAaKCUMyM YCHIIUH, YTOOBI M30€XaTh 3TOM KOMaHAMPOBKHU?

BrI3bIBaeT 1 y Bac CMATEHHE WIH HEYIOBOJIBCTBUE OPYUYEHUE BHICTYNUTH C JOKIAI0M,
coobmieHnueM, nHpopManued Ha KaKoM-ITHO00 cobpaHuu?

OnenuTte pe3ynbTathl: «1a» — 2 6amia, «uHorgay — 1 Oamn, «Her» — O Oawios.

© © N o o Bk~ W

Ecnmu Bel HaOpanu 16 OamioB, Bbl SIBHO HEKOMMYHHKaOEJBbHBI, U 3TO Bama Oexa. Ha Bac TpyaHO
MOJIOKUTHCA B Jelie, TIe HYXHO oOmeHue B pedeBoil (opme. CrapaiiTech crath OOmMUTENBHEE,
packoBaHHee.

Ot 11 go 15 GannoB — BBI 3aMKHYTBI, HEPAa3TOBOPUYUBEI, TIPEATIOUYUTACTE OJUHOYECTBO, U TIOATOMY,
HAaBEpHOE, y BaC MaJlo APY3€H.

Ot 7 1o 10 GannoB — HOpMabHasi KOMMYHHKaOEIbHOCTb.

3—7 6aminoB — OOUIMTENBHOCTh ObET M3 Bac KIOYOM. BBl 0OWTE MPUHUMATH y4acTHE BO BCEX
JUCKYCCHSIX M BCIOJIY YyBCTBYeTE ceOsl B CBOCH Tapelike.

Menee 3 OamnoB — Baia KOMMYHHKaOeIbHOCTh HOCHT OOJIE3HEHHBIN XapakTep. Bl roBOpIHBHI,
MHOTOCJIOBHBI, BMEIIINBAETECH B Jie)Ia, KOTOPhIC HE UMEIOT K BaM HHUKAKOTO OTHOIICHUA. JIroaaM — u Ha

pabote, U noma, M BOOOIIE BCIOJYy — TPYAHO C BamH. BocmuTeiBaiiTe B cebe TEpnenuBOCTh U
C/I€pPKaHHOCTb.

3aganne 2

1. AyaupoBaHue 3aHMMAaeT CaMOe BaXKHOE MECTO CPEId BCEX BUAOB PEUEBOM AESITEILHOCTH: OOJBIIIYIO
4acTb CBOETO peueBoro BpemeHu (okono 45%) Mbl ciymaeM npyrux. [lompoOyiiTe mpoBepuTh CBOU

ocobeHHOCTH aynupoBaHus. Ha crnemyrome 10 BOmpocoB OTBedaiiTe NBYMSI BapUaHTaMH: «Ia» (darie
BCETO «J1a») U «HET» («JaIle BCEro «HEeT»).

1) Jlerko 5u sl OTBIEKAOCh, KOTJa CITYIA0?
2) Cnymaro Ju s, €cli MHE HE MHTEPECHO?
3) Cuymaro 1 s, €cliid MHE HaJl0eJ0?
4) He caymiaio ju sl IPOCTO U3 BEXKIUBOCTH?
5) Mosker ObITh, 51 HE CIyIIalo, a 00IyMBIBaIO CBOW OTBET?
6) 3ameuyaro i s OMIMOKH B peyu mapTHepa?
He criemy nu s npuHATH pelieHre A0 TOro, Kak Moimy mpobdiemy?
8) Ilpekparmaro jau 5 CIAyIIaTh, KOT/IA MOSIBISIOTCS TPYAHOCTH?
9) 3aHMMaro JIM sl HETaTUBHYIO MO3HIHIO IO OTHOLICHUIO K TOBOPSIEMY?
10) He BO3HHMKaeT M y MEHsI HENPEOJOIUMOTr0 KeNaHUs TPepBaTh COOCCETHUKA M BCTAaBHTh CBOE
CJIOBO 3a HETO WJIU B MMHUKY eMy?

Kiitou. BbI monydaere mo ogHOMY 0ajury 3a OTBETHI «Ja» Ha BONPOCH 2, 3 M OTBETHI «HET» Ha BCE
OCTaJIbHBIC.
Ot 8 no 10 6amnoB — BBI XOPOIINHA CIIYIIATEh, BHUMATEIHFHO OTHOCSIITUICS K CBOEMY COOCCETHUKY,
YMEIOIINIA CEPIKUBATH CBOM SMOITUH U OBITH HACTOHYHBBIM.
Ot 5 1o 8 6aymoB — cpemHue MmoKa3aTey.
Hwxe 5 6aninoB — HeyIOBIETBOPUTEIHHOE CIYIIAHUE.
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3aganue 3. TecT ypoBHS pazeumocmu cunvlt 60.1u.

BHumarenpbHO mpouMTaiiTe NPUBEACHHBIC HUXKE BOMPOCHI M OTBEThTE HAa HHUX C MaKCHMAalbHOU
OOBEKTUBHOCTBIO. B cilydae coriacus ¢ coJepkaHueM BOIIPOCa CTABUTCA «Ja»; NpPU COMHEHUH,
HEYBEPEHHOCTH — «HE 3HAI0» (W «OBIBACT», «CIIYYACTCS»); IPH HECOTJIACUU — «HETH.

1 B cocTosiHuU 11 BbI 3aBEPIUIUTH HAYaTYI0 paboTy, KOTOpas BaM HEMHTEPECHA, HE3aBUCUMO OT TOTO,
IIO3BOJISIFOT JIM BPEMS M OOCTOSTENBCTBA OTOPBATHCS M IOTOM CHOBA BEPHYTHCS K HEN?

2. IlpeomoneBaere nu Bbl 6€3 0COOBIX yCHMJIMK BHYTPEHHEE CONPOTUBIICHHE, KOTJa HYXXHO C/AEIaTh
YTO-TO HENPUIATHOE (HanpuMep, MONUTH Ha €KYPCTBO B BBIXOJHOM /1€HB)?

3. Korna monagaere B KOHQIMKTHYIO CUTYalHI0 — Ha padboTe (yueOe) uitu 10Ma, B COCTOSIHUH JIH BBI

B3iATh ce0sl B PYKH HACTOJIBKO, YTOOBI B3IJIIHYTh Ha CHUTYallMI0 TpPE3BO, C MaKCHUMAaJIbHOMN

O00BEKTUBHOCTHIO?

Ecnu BaM mponmcana quera, CMOXKETe JIU [TPEO/I0JIETh BCE KYIMHAPHBIE COOa3HbI?

Haiinere i1 BBI CHITBI BCTaTh YTPOM PaHbIE OOBIYHOT0, KaK OBLIO 3aIJITAHUPOBAHO BeuepoM?

OcraneTech JI1 Ha MECTE MPOUCHIECTBUS, YTOObI JaTh CBUIETENILCKUE TOKA3aHUs?

bricTpo 1 oTBEevaeTe Ha nucbma?

Ecnu y Bac BbI3bIBAeT CTpax MPEACTOSIIMHN MOJIET HAa CaMOJIeTe WIIM IOCelIeHue 3y0oBpaueOHOro

KaOuHeTa, cymeere Ju 6e3 0co0oro Tpyaa MpeoaoieTh 3TO YyBCTBO M B MOCIEAHUNA MOMEHT HE

U3MEHUTH CBOETr0 HamepeHus?

9. Byzmere nu nmpUHMMATh OYEHb HEMPHITHOE JIEKAPCTBO, KOTOPOE BaM HACTOWYHBO PEKOMEHAYIOT
Bpauu?

10. Cnepxute U JaHHOE cropsda oOellaHue, J1a)ke €CHM BBINOJIHEHHE ero INPUHECeT BaM HEeMaio
XJIOTIOT, UHBIMU CJIOBAMHU, SIBJII€TECH JIM BBl YEJIOBEKOM ClloBa?

11. be3 xonebGaHuil M BBl OTIPABIISIETECh B KOMAaHIUPOBKY (JI€IOBYIO IMOE3]KY) B HE3HAKOMBIN
ropoa?

12. Ctporo 5m mpuAEpKUBACTECh pACHOpsIKAa IHA: BPEMEHH MPOOYXKICHHUS, MpHeMa MUIIH,
3aHATUH, YOOPKH U poydux jaen?

13. OTHOCHUTECH T HEOJOOPHUTEIHHO K OMOIMOTEUHBIM JOJKHUKAM?

14. Camas uHTepecHas Teienepenadya HE 3aCTaBUT Bac OTJIOXKHTH BBIIIOJHEHHWE CPOUYHOM M BaXKHOM
pabotsl. Tak 1 5T0?

15. CmokeTe i BBl IPEepBaTh CCOPY U 3aMOI4aTh, KAKUMHU Obl OOMIHBIMU HU Ka3aJUCh BaM CJIOBa
OIIOHEHTA?

ONOo I~

AHau3 pe3ysbTaTOB: OTBET «J1a» OIIEHUBAETCS B 2 Oallia; «He 3HAI0» (WIH «OBIBACTY, «CITYYaeTCs») —
B 1 0amr; «aer» — 0 Ganios.

Ot 0 1o 12 6amnoB — ¢ CHIION BOJIH Jiesia 00CTOAT Y Bac HEBaXKHO. BBl pocTo femaere 1o, 4To jerye
Y UHTEpecHee, aXKe €CIU 3TO B YeM-TO MOXKET MOBpeauTh BaM. K 00sS3aHHOCTSIM HEpEAKO OTHOCUTECH
CIyCTsl pyKaBa, 4TO ObIBaeT MPUYMHON HEMPUATHOCTEH AN Bac. Baimia mo3uius BbIpakaeTcsi BbIC-
Ka3piBaHueM: «MHe 4TO — Oonblle Bcex HYXHO?» JloOyio mpocbOy, N0y 00S3aHHOCTH BBI
BOCIPUHHUMAETE YyTh JIM HE Kak pu3ndeckyro 00iib. [leo TyT He TONbKO B Ci1a00ii BOJIE, HO U B ATOU3ME.
[TocTapaiiTech B3MISHYTh Ha c€0s MMEHHO C YYE€TOM TAaKOW OIEHKH: MOXKET OBITh, 3TO TOMOXKET BaM
M3MEHHUTh CBOE OTHOIIEHHE K OKPYKAIOIIUM U KOe-4TO TMepenenarh B cBoeM xapakrepe. Ecnu ygacres
— BBI TOJIBKO BBIUTPAETE.

Ot 13 o 21 Gamna — cuiia BoJM y Bac cpenHsis. Eciau cTolKkHeTech ¢ MPEnsATCTBUEM, TO HauHETe
JeicTBOBATh, YTOOBI IpeooieTh ero. Ho eciau yBuauTe «00X0IHOM» MyTh, TYT K€ BOCIIOIb3YETECh HM.
He mnepeycepactByiiTe, HO W JaHHOE BaMH CIIOBO ciaepxkutTe. HempusaTHyro paboTy mocTapaeTech
BBINIOJIHUTH, XOTsI M moBopuute. [lo m1o0poii Boje nunIHHE O0S3aHHOCTH Ha ce0si HEe BO3bMETe. JTO
MHOTJa OTPULIATEIbHO CKAa3bIBAETCSl HA OTHOLIEHMM K BaM DPYKOBOJAMTEJEHW, HE C Jy4llIed CTOPOHBI
XapakTepu3yeT M B Tja3ax OKpyXKaromux. Eciu XoTuTe JOCTHYB B KHU3HH OOJBIIEr0 — TPEHUpPYyHTE
BOJIIO.

Ot 22 nmo 30 6amoB — ¢ CHJIOW BOJHM y Bac Bce B mopsake. Ha Bac MOXXHO IMOJOKUTHCS: BBl HE
IIOABCACTCE. Bac ne CTpaniaT HU HOBBIC NOPYUCHUA, HU NAJIBHHUC MMOC3AKHU, HU TC ACJIA, KOTOPBIC MHBIX
myraroT. Ho HHOIr'Ja Ballla TBCpAasd W HCIPHUMUpUMaAs IMO3ULUA MO HCIPHUHIHUIIMAJIBHBIM BOIIPpOCaAM

nocaxaaeT okpyxkarommMm. Cuwia BOIM — 3TO XOPOIIO, HO HEOOXOIMMO 00JIaaTh eIle TaKuMHU
KadyecTBaMH, KaK THOKOCTh, CHUCXOIUTEIHHOCTb, T00POTA.
3amanue 4

VYnpaxuenue «[lyremecTre B 0ecco3HaTeIbHOE» (MHUIIMAPOBAHHAS TPOCKIUSI CHMBOJIOB):

1. Bu BUIUTE JIyr, UACTEC M OKa3bIBACTCChb B HCE3HAKOMOM MCECTC. Yro BB BUIUTEC, YTO

YyBCTBYeTE?
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2. YBumpTe TOpYy, MOJAHMUMHTECh MO Hed. Kak BBl MOJAHMMAETECh: CaMU WJIH KTO — TO
nomoraet. Jlerko win Tsxkeno uaru? ['ae Bl y MOAHOXKHUSA, B CEpEIUHE WM BEpIIMHE
ropbi?

Crekaer ropsblii pyueil. Kakoit on?

4. Bel unere nanbliie U BUauTe oM. PaccMoTpuTe ero: kakasi Kpbllia, CTEHBI, OKHA, TBEPH.
Boiinute B Hero, paccmotpute yopancTo. Bee nu HpaButces B Hem? OTIOXHUTE.

5. Bpl HaxonuTech Ha paBHHMHE. M mocie MOero Xjomka Bbl HA30BETE MM KOTOPOE MPHUAET
BaM B royioBy. OH WK OHa UJET K BaM, YBUAbTE €ro (e€). OnuuiuTe Bairy BCTpeyy.

6. VY Bcex ecth poautenu. [IpencraBpTe, 4TO BBl CTOMTE HAa paBHUHE, OHU UAYT K Bam. U BoT,
KOTJla OCTaJoCh HEMHOI'O PAacCTOSIHUS, OHU MPEBPATHIIUCh B *KUBOTHOE. Kak oHM BeayT
ce0s 1Mo OTHOILLIEHUIO K BaM?

7. Bpl mogxomute K Ooiory. st koro-to 3to Oonortme. Uto Bbl uyBcTByeTe? XOTHTE
caenarb? Her nu nmyraromiero 4ero B Hem?

8. Ceiiuac BBl OKa3bIBacTECh BO3JIC MEIEPHI HIIM HOPBI. Bo3ne Hero crout nepeBo. Kakoe 3to
JI€PEBO, PACCMOTPUTE CTBOJI, JIUCThsl. BuaHb! 11 KOpHU. BeI nipsiuetecs 3a Hero. M3 HOpBI
BBIXOJUT cymiecTBo. Bwl Habmiomaere 3a HuMm. Kakoe oHo, uTo naemaer. UTto BHI
YyBCTBYyeETE?

9. Ceiiuac BBI OKa3bIBaCTECh OKOJIO BYJIKaHA, U BBl 3HAETE, YTO ceyac HAYHETCS M3BEPIKCHUE
BynkaHa. ['e Bbl HaxonuTech? UTo Bl BUUTE, UTO UYBCTBYETE?

10. Ber HaxonuTech B apuKaHCKOW caBaHHEe. Bbl — neB mim ibpBHna. Bel naere mo caBaHHe,
BBl XO3SIMH (XO3siika) 3Toil Tepputopuu. HaBcTpedy BaM HIET YENOBEK WM TpyIIa
JIIOEN, KOTOPbIE BaM HENMPHUATHBI HA JaHHBI MOMEHT. HO BbI 3HaeTe, 4TO BBl XO3fMKa
3TON TEPPUTOPUM U BBl MOXKETE CHENIAaTh BCE, YTO XOTUTE ¢ HUMHU. ONUIIUTE, YTO BBI
nenaete?

11. Bet unete nmo tpommHke. 3akar. J[o ropoga mameko. Bapyr ciblmmTe pOKOT MAIIWHBI,
OCTaHABJIMBAETECh. M3 MalIuHBI BBITJISIBIBAET BOIUTENb, MpejaraetT mojase3TH. Kakoii
BojuTeNnb? MamuHa? YTo Bbl YyBCTBYETE 110 OTHOLLEHUIO K HEMY?

12. 1 BoT BHI B IoMe y ceOst. M TouHO 3HAaeTe, 4TO B JOME €CTh IMOABAT U €CTh 3€MIISTHOH TTOJL.
N tam ecTb crapuHHas KHUra, KOTOPYIO BaM HaA0 JOCTaTh. Bbl JOCTaHeTe KHUTY M
OTKpOETE TOJIBKO IOCJIe MOETo XJjonka. Haliaure kHury, qoctanbTte €€ (XJIONOK), OTKpOITe
Y Ha NIEPBOM CTpaHULIE BBl YBUAMUTE TO, YTO BaM HAJI0 3HATh HA CETOJHSALIHUMN JCHb.

w

Pednexcus:
- KakoBbl Bamm ourymieHus?

5. PosieBasi urpa « BbIKHHBTE CBOM NMPOOGIEMbI»

bonpmuHCTBO  IONEH  MOCTOSHHO — CTAJKHMBAKOTCA  C  PA3IM4YHBIMU npobiaemMaMu
MIPOM3BOJICTBEHHOTO WJIM JIMYHOTO XapakTepa. BaM npearaeTcst pemuTh MpoOIeMbl CETOHS.

Kaxnplif yuacTHUK (opMynupyer Takue MpoOJIeMbl U 3alUCBIBAET CBOM MPOOJIEMbI Ha JIUCTKE
Oymaru. 3aTeM BCe KOMKAIOT JMCTKM W BBIKMIBIBAIOT UX B Kop3uHy. [locie Toro, kak Bce OyMasKKu
coOpanbl, 00pa3yiiTe rpynmsl U3 AByX uenoBek. 1o ogHOMY 4enoBeKy U3 IrpyMIlbl BBIHUMAIOT 3aMCKH U3
KOp3uHBL. Tak y KaXKI0W rpyNIbl MOSBISETCS «BBITAHYTas» MpodiieMa, rpynmne aaercs 3-5 MUHYT, 4TOObI
3amucarh U 00CYAUTh BO3MOXHBIE €€ pelIeHus.

3areM KaxkJas rpymnmna u3jaraeT cBolo npoOiemy u oryamaer penieHus. OcTajabHble YYaCTHUKH
UTPBI MOTYT cJieJIaTh 100ABJIEHUS 0 TIOBOY HOBBIX MPEIOKEHUI.
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6. Ynpaxknenue «3Be3IHbIN Yac»

[lenb: MOMOYb Y4YaCTHHKAM JIy4YIlleé OCO3HATh OCHOBHbBIE JIMYHOCTHBIE CMBICIBI TOH WM HHOMN
npoeCCUOHATBHON JEeSITEIbHOCTH JUIsl YeIOBEKAa U COOTHECTH ITH CMBICIBI CO CBOMM COOCTBEHHBIM
MIPE/ICTaBJICHUEM O CUACThE.

Bonee ontumansHO MPOBOAUTH yIpaxXHeHHE B oArpymime. [1o BpeMeH! OHO MOXKET 3aHATh OKOJIO
20-40 MUHYT, HO €CJIM TIOJTYYUTCS MHTEPECHAs TUCKYCCHS, TO BPEMEHHU OTpedyeTcs OobIIe.

B camoM o0111eM 1utane y4acTHUKU UTPBI TIBITAIOTCS BBIICIUTh U OOCYAUTH PAa3IUYHBIE «PaJOCTH»
KHU3HU U paboThl, Hanboyiee XapakTepHbIE IS MPEACTaBUTECH TeX WM UHBIX NPO(EeCCHOHATBHBIX U
COILIMAJIBHBIX TPYII 00IIecTBa.

Bo3MokHBI pa3nuyHble BapUaHThI MPOBEICHUS YIpakHEHUs. Bo-epBbIX, MOKHO pacCMOTPEThH
«3BE3/IHbIC Yachl» JUISI TUIHYHBIX MPO(ECCHOHANBHBIX CTEPEOTUNOB (JUIsI THIMYHOIO  YYEHOTO,
TUMUYHOTO MPOJIAaBLa, THTUYHOTO TAKCHCTA...), @ MOKHO PACCMOTPETh U CTEPEOTHIIBI OoJiee MIMPOKOTO
IaHa (TUIHYHOTO «HOBOTO PYCCKOTOY», THIUYHON «IITUKAPHOH KEHIIMHBD, TUITHYHOTO «CYIEpMEHay,
TUMIUYHOTO «IIbSIHUIIB»,. THTUYHOTO «IIPOCTOTO YEIOBEKa» U T.I1.).

Bo-BTOpBIX, BApHaHTHI IPOBEACHUSI YIIPaXKHEHUS MOT'YT OBITh pa3HBIMHU 110 (pOpMe U TPOIEaAypE.

1 BapuaHT (OCHOBHBIC ATaIlbl POBEICHUA).

YYacTHUKH pPACCaKUBAIOTCS B KPYI M COBMECTHO ONPEICISIOT, KaKOW NpodhecCHOHAIbHBINA
CTepeoTur (WU COLMAIBHBIN CTepeoTun) OoHU OynyT oOcyxnath. K mnpumepy, Bce COLUIMCH Ha
po(heCCHOHATTLHOM CTEPEOTHIIC THITMIHOTO «OapMEHay.

Janee Bemymmili nacT ydyacTHUKaM cienyromiee 3ananue: «Celdyac KaxIplii U3 HAC MOMpPOOyeT
MPEJCTaBUTh, KaKUE CaMble MPHUATHBIC, PAJOCTHBIE MUHYTHI B KH3HU THIIMYHOTO OapMmeHa (y Ka)Ioro
MOJKET OBbITh CBOE COOCTBEHHOE Mpe/icTaBlIeHne 00 3ToM). Jlanee Bce MbI 10 O4epean KPaTKO BBICKaXKEM
CBOM TIPEIIOI0KEHHUS, TIOCIIE YeT0 00Cy UM, YbH JK€ MPEICTABICHNS OKa3aInCh HanboJiee pealnCTHIHBI,
T.€. B HauOOJIbIIIEH CTENEHH COOTBETCTBYIOT CYACThIO OOJIBIIMHCTBA OAPMEHOB...».

Y4YacTHUKH 1O OYepeard TOBOPAT O CBOMX TIIPEJICTABICHUSX, O «3BE3THOM dace» OapMeHa.
Benymmii npu 3TOM He JOJKEH Kak-TO KPUTUKOBATh 3TH MpecTaBieHus. B moIpocTKoBBIX (a 4acTo U BO
B3pOCIIBIX) AyAUTOPUSAX JOCTATOYHO BO3MOXKHBI IIYTKM M HEKOTOpas WPOHHS IO OTHOIICHHUIO K
«CYACTBIO» CTEPEOTHIIOB, OCOOCHHO, CTEPEOTUIIOB HEOPAMHAPHBIX, HO HAXOJSAIIMXCS Y BCEX HA BHIY...
MsI cunTaem, 4TO 3TO HOPMAJIbHO, Belb HEPEIKO C MOMOIIBIO HIYTKHM MOXHO MOHSATHh ropas3fo OoJble,
4eM B CEPbE3HBIX OOCYKICHHUSX... BBICKa3bIBaHUS YYaCTHHUKOB MOTYT TIOBTOPSTHCS, XOTS OBUIO OBI
MHTEpECHEE Ha3bIBaTh pPA3HOOOPA3HbIE MPOSBICHUS paJOCTH JUIsl JAHHOTO MpodeccuoHaia, dTo
MO3BOJIMJIO ObI O0Jiee TOJHO MOHATH ATy npodeccuto. EcrecTBeHHO, BEAYIINI HE JOJKEH JOMYCKATh
nepepacTaHys UIyTKU B OTKPOBEHHYIO TPYOOCTh M «3y00CKAIBCTBOY.

Janee opranuzyercs oOCYXKIEHHE, YbU >K€ IMPEJCTaBICHHUS O CaMOM OOJBIIOM CYacThe s
O0apMeHa OKa3aluch Hamboliee XapaKTEepHBIMU U IMpaBIUBBIMU. [TOCKOJBKY Takue NMpenCTaBIECHUS UM
HOCAT B OCHOBHOM HOH CYOBEKTHBHBIH U XapakTep, TO HE CIEIyeT CTPEeMHUThCS K TOJTHON
«0OBEKTUBHOCTH» 00CYXJeHMs. Benymmii qomkeH OBITh TOTOB COTVIACUTHCS Ja)Xe ¢ TEMH MHEHMSMHU,
KOTOpble caM He pasnenseT. CMBICT YOpaXHEHHS — HE CTOJIBKO B TOM, YTOOBI ITO3HAKOMHUTH Y
YYACTHHKOB M KOH C «IpPaBIOi», CKOJBKO B TOM, YTOOBI aKTyalH3HpOBATh WX TIPEACTABICHUS O
«pasiocTAX» TOTO WJIM MHOTO TPyJa W, JHIIb MO0 BO3MOXHOCTH, B TAKTHUHOW M HEHaBA3UMBOW (opme,
MOJTIKOPPEKTHPOBATH 3T TPE/ICTABICHUSI.

2 BAPHMAHT:

Y4acTHUKY pa30UBAIOTCS HA TPYIIIBI IO 3-5 YeTI0BEK (MHUKPOKOMAH/IBI).

Omnpenensitorcsi Hambosee HHTEpPECHbIE IS BCeX MpOQecCHOHAIbHbIE (MM COLHAJIbHBIC)
CTEPEOTHIIBI 110 YUCITY UTPOBBIX MUKPOKOMAH]I.

Kaxxnas rpynmna OepeT 11 pacCMOTPEHHST KaKOW-TO oAuH ctepeoTun. Heooxoaumo nmpumMepHo 3a
7-10 muuyr BbIenuTh 3-5 Hambosee XapakTepHBIX JUIS ITOrO CTEPEOTHNa pajxocTeidl (pamu dero
MPEICTaBUTENN JTaHHOW Mpodeccuyd WU COLMAIbHOW TIpyMHMbl BOOOIIE >KHUBYT, UYTO HAJSi HUX CaMoe
IJIaBHOE B KM3HH...). JKenmaTenbHO, BBIMHMCATh BCE TO HA JIMCTOYKE M ONPENEIUTh YellOBeKa, KOTOPBIH
cyMen Obl KpaTKO paccka3aTh O TOM, K YeMY IPHUIIUIA MUKPOTPYIITA.
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Jlanee mo ouepenu MpeACTaBUTENM MHUKPOTPYIN BBICTYHNAIOT (3aYMTHIBAIOT CBOU BapUaHTHI
npo(ECCUOHATBHOTO CYACThS) U MOCIE KAKIOTO BBICTYIUICHHSI OpraHU3yeTcsl HeOObIIoe 00CYKICHUE.
KTo-TO 3amaer yTOUHsAIOIIME BOIPOCHL, KTO-TO BBICKA3bIBAET CBOE€ MHEHHME. Eciam okaxercs, 4To
MPEACTABJICHUS O CUYACThe OYAYyT IMaMeTPaIbHO MPOTUBOIIOIOKHBIMU, TO YAUBIATHCA 3TOMY HE CIIEIIYET,
HO y4aCTHUKaM, JJisi 00OCTPEHHS TUCKYCCHH BCE K€ MOXKHO MPEUIOKHUTh ONPEIeIUTh YTO-TO Hauboiee
XapaKTEepHOE U, CIEA0BaTEIbHO, MEHEE IIPOTUBOPEUUBOE.

Pa3HOBHIHOCTBIO 2-TO BapuaHTa YNPAKHEHHUS SBISICTCS Takas €ro OpraHu3aius, Korjaa
MHUKPOKOMAHJIBI 00CYXKIAOT TOJIBKO OJUH MPO(hecCHOHATBLHOUW (MU COLMATBHBINA) CTEPEOTHIT H B XOJC
o0miel AMCKYyCCUU OIpeNessioT, 4Ybe MPEACTaBICHHE O PAaJOCTIX JaHHOTO CTEPEOTHNa SBISETCA
HamOoJee TOJTHBIM U MPABWIBHBIM. Hepenko oka3bIBaeTcs, YTO B Pa3sHBIX MHUKPOTPYMIAaX HEKOTOPHIC
MPEACTABJICHUS CUJIBHO COBIIAAIOT.

3 BapuaHT:

Y4acTHUKM pa3OMBAIOTCS HA MHKPOTPYNIBL. B Kakma0d MHKpOTpyNIe caMd YYaCTHHKH
OTpEENSI0OT (3arajpiBaloT) Haubosiee MHTEPECHBIM sl cedsi mpodecCHOHANBHBIM WM COLUATbHBIN
CTEPEOTHII, HO TaK, YTOOBI HUKTO MOKa 00 3TOM HE 3HaJ (CIy4yailHO HE yCIbIIIAl...).

3amanue Kaxaou mukporpynne: «B tedenwe 10 MUHYT COBMECTHBIMU YCHIIUSMHU HEOOXOIUMO
MPUIYMaTh, @ TOTOM KPAaTKO MPEACTABUTH CLIEHKY U3 KU3HU (WM U3 MpodhecCUOHATBHOMN AeTEIHbHOCTH)
3araJlaHHOTO CTEPEOTHUIIa, KOTOpas OTpaxkaia Obl camble MPEKPaCHbIe MTHOBEHUS €r0 CYIIECTBOBAHUS.

[To ouepenu MHKpPOKOMaHABI MPOUTPHIBAIOT CYACTIIMBBIE MTHOBEHHUS M3 JKU3HU CTEPEOTHIIOB
(BpeMs Ha OJHO MPOUTpLIBaHME — HE Oonee 5-7 MUHYT). A OCTalbHBIC MBITAIOTCS YrajaaTh, O KakoM
cTepeoTurie uAeT pedb. OTrajpiBaHHe MPOUCXOAUT B HEOOJBIION 0OIIeN AMCKYCCHH, OpraHu3yeMOMn
Cpa3y mMocje MPOUTPHIBAaHUS CIEHKHU. [J1laBHbIE WTPOKU (TONBKO YTO MPOUTPABIIME ATY CIEHKY) B
JTUCKYCCUM HE YYacTBYIOT M, Yallle BCEro, C WHTEPECOM HAOJIOMAIOT 3a BBICKA3bIBAHUSIMU CBOMX
TOBapHuIlled, BEAYIIMI BBIMHUCHIBAET Ha JOCKEe Hauboliee «IpO3BYyYaBIIKE» (MPUHATHIE MHOTHMH)
BAapUAHTHI OTraZ0K. MOXKHO /1a e OTPaHUYUTh YHCIIO TAKMX BApUAHTOB, HAIIPUMED, IBYMS-TPEMSI.

[Tocne 3TOro Ha3bIBaeTCs 3araJlaHHBIA CTEPEOTHN, U TUCKYCCHSI MOXET BHOBb BO30OHOBHTHCS,
HaIrpuMep, KTO-TO MOKET HE COTJIACUTHCS C TEM, KaK MpeCTaBUIa JaHHBIA CTEPEOTUIT MUKPOKOMAaH/IA.

4 papuaHT — «XBaCTYHbI»:

Kaxxgomy wurpoky maercs 3amanue: «[Ipuaymars Haubonee HHTEpecHbI st cebd
MpoeCCHOHAIBHBIA WU KU3HEHHBIH cTepeoTurl. Ha OTAenbHOM JHMCTOYKE B TEUEHHE S-/ MHUHYT
HamucaTh Ha3BaHHE TOTO CTEPEOTHUIIAa U BhIMHCATh 2-3 Hanbolee XapaKTePHBIX CUACTIIMBBIX MIHOBEHUH
W3 OKU3HM OJTOTO cTepeoTtwna (3TO cBoeoOpa3Has pa3sMHUHKAa TIEpel OCHOBHBIM YIPAXKHEHUEM).
[Ipennaraercss KaxaqoMmy MpeACTaBUTH ce0s Ha MeCTe JTOTr0 CTepeoTHNa C TeM, YTOOBl B HIPOBOM
CUTYalluu paccKa3aTb KOMY-TO O TOM, KaK y HEro BCe IPEKpacHo, T.€. MOXBAacTaThCs, kakoi OH MoJoer
U KaK y HEro BC€ 3/I0pPOBO...». BakHO moaymaTh U O TOM, Kak (C MOMOIIbIO KAKUX CJIOB U TUIMUYHBIX
MaHep TOBEACHUS) yOequTeIbHEE TIPEICTABUTh 3araIaHHbINA CTEPEOTHII.

Jlanee BBIOMpaIOTCS IBa UTPOKA-A00POBOIIbIIA U PA3BITPHIBAIOT HEOOMBIIYIO CIICHKY B TEUCHHE S5-
10 MMHYT, B KOTOPOW IO OYEpeaH , a MOXKET Ja)xe W Mermas Apyr Apyry (Kak B JKW3HHU), HAUUHAIOT
XBaCTaThCcsl CBOEHM TMpeKpacHOW JKM3HBIO W paboTOW, HO Has3piBas HE caMmy paboTy, a Hauboiee
XapaKTepHbIe PaJloCTH C ATOM paboTol cBsi3aHHBIE. B 3TOM CBOEOOpa3HOM COpPEBHOBAHUWU HEOOXOIMMO
CBITpaTh OOJIee CYACTIMBOTO YETOBEKA.

[Toce TOro Kakapli MBITAETCS C JABYX IMOMBITOK Ha3BaTh (Yraiarh) TOT CTEPEOTHII, KOTOPHIA
n300paXkasicss €ro HamapHUKOM, a Jallbllieé OpraHu3yeTcss Hebosblioe obiiee oO0CYXKIEHHUE TOro,
HACKOJIbKO JIOCTOBEPHO YAAIOCh Ka)XXJIOMY M300pa3uTh CBOM 3arajaHHbIi cTtepeoturl. [Ipu 3TOM BaxkHO
y4eCTh HE TOJIbKO clioBa W (DaKThl, MOATBEPHKIAIONIUE «CUACTHE» Jla MHOTO CTEPEOTHIa, HO U caMy
MaHepy pa3roBOpa, WHTOHAIIMKA U MPOYUE XAPAKTEPHBIE IJI PA3HBIX CTEPEOTHIIOB MPOSBICHUS (€CIH
BEIIYIIMI HATTOMHHUT U 00 3TOM, TO 00CYKICHHE IMOTYyUYNUTCS HAaHEMAJIO TI0JIE3HEe U UHTEepECHee).

Hawm nmpencrasnsiercs, 4To pa3birpblBaHue u 00CykaeHue (MOMbITKA MOMATh) MPOQPECCHOHATBHBIE
pa3iauyYHble U KU3HEHHBIE CTEPEOTHIbl SBJSIOTCS OYEHb BAXKHOM 4acThiO pabOThl MPO(KOHCYIbTAHTA.
Bens BO MHOTHX clydasx KOHCYJAbTaHT pEalbHO BBIXOAUT HAa MPOOJIEMBI HE CTONBKO YHCTOMN
npodopreHTanuu (MOMOIIK B BRIOOpE KOHKPETHOH mpodeccun, MecTa yueObl Ui paboThl), CKOJIBKO Ha
MpOoOJIeMBbI Ha XOXKJIEHUSI CMBICIIa CBOCH YKM3HU, CBSI3aHHOTO C TOW WJIM WHOU AesTenbHOCThI0. Ho Takas
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NesTeIbHOCTh HE 00s3aTeNbHO SBISETCA TOJNBKO mpodeccuoHanbHO. Hepenko uenoBek peanbHO
BBIOMPAET HE CTOJNBKO MPO(EcCcHo, CKOJIbKO 00pa3 (WM CTHIIb) KU3HM, TOT WM MHOM COLMANbHBIN
CTEpEOTHII, TY UM HHYIO COIMANIbHYIO poiib. K mpumepy, KT0-T0o BbIOHpaeT mpodeccrto He MOTOMY, UTO
€ro Npu MPUBJIEKAET CaM XapakTep AAHHOIO Tpyna, a MOTOMY, YTO IO3BOJIIET MHOTAA IMPOWTUCH B
HOPKOBOH I1y0e IO YJIKIIE CTOJBKO Pajyd 3TOr0 MHOTHE KUBYT WJIM MEUTAIOT XHUTh!), WIM paau TOro,
4TOOBI HETIPEMEHHO, MTPOCJIABUTHCS (HEBAXKHO, KaK JUIIL OBl Bce 0 TeOE 3HAIN), I YTOOBI OYEHb-0YCHb
HeMaslo 3apabaTbiBaTh (BUuepa — MApTUUHBIA PabOTHHUK CO JBIOTAMH, CETOJHS — BBICOKOMOCTABICHHBIN
YMHOBHUK-B3ATOYHHUK) WJIM 4TOOBI HEMPEMEHHO «OBIBaTh 3a TpaHUICH» U T.M. ECTECTBEHHO MOXXHO
MIPUBECTH HEMAJI0 W NPUATHBIX [PUMEPOB, KOIJAa YEJIOBEKY YyJacTcs Jlaxe, BO BHEIIHE
HETPUBJICKATEIbHON (HE MPECTHKHOW HA JNAHHBI MOMEHT) NpOQecCuu HAXOAWUTH IS ceOs BaXKHBIE U
0J1IarOpoJIHbIE CMBICIIBI, Pa3BUBATh W PEAJM30BBIBATH JYYIlIME€ CBOM BO3MOXKHOCTHU. JTO KacaeTrcs He
TOJIBKO M3HAYAIBHO «OJIarOPOIHBIX» HU30B TpyAa (yYUTENeH, COMaIbHBIX paOOTHUKOB, Bpayeil...), HO
Jake TakuX, rae coba3H cTaTh MOAJICIIOM OYeHb BeNUMK. MOXHO Jake BOOOpa3uTh cede CUTYyalHio, YTO
KTO-TO, KaK paHbIlle, 3aX0UeT «OBITh TaM, TJe TPYJHEE BCETO» U CIEeNUaIbHO H30epeT s ceds Hanboee
TpyaHble («coONa3HUTEIbHBIE») B 3TOM IulaHe Mpodeccun (Kak cBoeoOpa3Hble «UCHBITAHUS» CBOEH
COBECTHU) U TOJIBKO TaKUM 00pa3oM CyMeeT BO3BBICUTH CBOH J1yX.

7. Urpa «3 jJoaxkm»

Llens: mpourpsiBaHHE MPOOJIEMHONW CHTyalud BbIOOpa (PUCK ¥ TOMOIIb  HYKTAIOIUMCS)
o0y4yeHHe B3aUMOACHCTBUIO, KOHTAKTHOCTU U OBICTPOMY MPUHATHIO PELIEHUH B KPUTUYECKOH CUTyalllH
Ha BBIJICJICHUE JIUJIEPOB.

OO6opynoBaHue: «WIOIKM» T.€. KYCKH MaTepuH pazMepoM npumepHo 1x2 metpa. Kon-Bo — 1 Kycok
Ha 5-6 yesoBek (OHM JOJDKHBI IUIOTHO CTOSITh Ha mojioBuHE TKaHu). CTpobockomn, GpoHapu, nrym Mops.

Xox Wrpsl: B Hayajle TpyIme cooOIlaeTcs, YTO BCS OHa IUIBIBET Ha Kopabyie MO OKeaHy.
[IpoBoasTCS Kakue-To «MOPCKHE» UIPbl HA BXOXKIACHHE B CUTYAIUIO, MTOIOTCS necHU. Yepe3 HekoTopoe
BpeMsl, HEOXKHMJIAaHHO JJIS TPYIIIBI TaCHET CBET, BKIIIOYAETCs CTPOOOCKOI, MUPOTEXHUKA, BKITFOUACTCS LITyM
mTopma, MejibKaloT Jyud ¢oHapeid. ['pynmy ObIcTpo coOMparoT BMeCTe M COOOIIAIOT, YTO KOpadiib
noTepren KpyueHue, ObICTpO HaJBUTaeTcsl WTOpM. I'pynmna BbICAKMBAeTCAd Ha «IOAKM» (T.e. KYCKH
MaTepuu), U NBITAETCS JOIUIBITH 10 Oepera (00 mMepeABMKEHHS U B3aUMOJICHCTBUE JIOJOK TpyIia
IPOAYMBIBAET caMOCTOsTENbHO.) KacaTbesl cTeH, mona — 3ampelieHo, B cioydae maneifimero kacaHus
rpynna BO3BpallaeTcs B UCXOIHYIO TOUKy. llepenBurarbcss UM JODKHO OBITH TPYAHO. 3a/ady MOKHO
YCIIOXKHHTB, 3aBsI3aB KOMY-TO IJla3a MJIM 3allpeTUB pa3roBapuBaTh. (To ecTh «B pe3yibTaTe KOHTY3UN)
MOSIBUJIMCH «HEMBIE» U «He3psuue»). Uepe3 HEKOTOpoe BpeMsl, KOrja TpyIIbl NPOLUIH MpUMepHO 2/3
yTH, COOKY M 4yTh 1033JM MOSBIAETCS MacTepcKas JojKa. (OT0 HECKOJIbKO, OOBIYHO OoJiee CTapIlux,
pedsIT, KOTOpBIE 3apaHee BO BpeMsl «KPYLICHHS» YIUIM B COCEAHIOI0 KOMHaTy. X KOJIMYecTBO TakoBO,
YTO OJ/IHA JIOJIKA BCEX CIACTU HE CMOXKET — 5-6 uernoBek.) JIoaka HauWHAeT MoJaBaTh MOJaBaTh CUTHAJIBI
momMormu (T.e. TPOCTO Kpu4ar). ['pymmam cooOmiaercs, 4To 3Ta JOJKa HajeTena Ha pudbl U TOHET.
Kaxnas rpymnna pemaer, CTOUT JIM HECMOTPSI Ha YCTallOCTh, UATH CIIAcaTh JIOJKY.

OO6cyxeHre IpoBOIUTCS 1O CIIETYIOIIUM MOMEHTAM:

Kak BbICaKUBAJIMCh HA JIOJKU: IPONYCTHIIH JIN JEBYILIEK B MEPEN, a MPOMYCTUB, MOAYMAIH JIU KTO
OyZeT ynpaBJiiATh U ABUTATh JOJKY.

Kto nuaupoBain Ha JioKax, KaKk OCYIIECTBISIOCH IEPEIBUKEHUE, B3aUMOIEHCTBOBAIIN JIM JIOJKH.

KTo n kak npuHsi pelieHue IUIbITh K TOHYIIEH JIoKe (€ciu IMOIUIbUIM), KOro 3a0paiu ¢ Hee B
IIEPBYIO OYEPEND.

Kak Ben cebs muaep, ciayman M Ipyrux, Kakue HENpUsATHbIe (MU MPHUSATHBIE) AYMOLUU Y KOTO
OCTaJIMCh U T.A.

[Ipumeuanue:

- TUTBITH JIOJDKHO OBITH IEHCTBUTENBHO TPYIHO;

- «CaMOyOMIICTBO» MOAEIUPYETCS BBIJIMBAHUEM CTAaKaHa BObI 3@ LIMBOPOT.
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YnpaxHenue «3aBTpak ¢ repoemM»

Llenb: oTpaboTaTh HaBBIKK YOEXKIEHUS U YMEHUE HAlTH apryMEHTHI B I0JIb3Yy CBOEH MO3HULIUU.

Bpewms nposenenus: 30 MuH.

Marepuansl: pyuku, JUCTbI OyMaru.

Xon ynpaxxHeHus

I'pynne npezasaraercst npeicTaBUTh, YTO y KaXKJIOTO M3 MPUCYTCTBYIOLIUX €CTh BO3MOKHOCTh
M03aBTPAKaTh C JIIOOUMBIM YEJIOBEKOM. JTO MOXKET OBITh 3HAMEHUTOCTb HACTOSIIETO, MJIM UCTOPHYECKAs
¢burypa npouioro, win 0oObIKHOBEHHBIN YEJIOBEK, KOTOPBIN MPOM3BEN HAa BAaC BIIEYATIEHUE B KAKOH-TO
MOMEHT >KM3HH. Kax/1plif TOIHKeH pemuTh UIst ce0s1, C KeM OH XOTell Obl BCTPETUThCA, U moueMy. HyxHo
3amucarh UMsI CBOErO Ieposi Ha JIMCTe OyMmMaru M HOJENUTbCS Ha Hapbl, 3aTe€M HaJl0 PELIMTb C KeM M3
repoeB Bbl Oyznere BcTpedarses. [10ToM mapbl 00beIUHSIOTCS B YETBEPKH U MPOJIEIBIBAIOT TOXKE CAMOE,
3aTeM 00BeANHACTCS BCs IPYIINA U BEIOUPAET OJJHOTO Teposl.

Bompocs! qu1st 06cyxienus:

[Touemy ocTascst UMEHHO 3TOT Tepoit?

Jlerko ObLIO yCTYHaTh U MOYEMY Bbl yCTyHaIu?

Kakue uyBCcTBa BbI HCIIBITBIBAJIM, KOTJJa C BAMH HE COIJIAILIAINUCh?

UTOo BbI UCIIBITHIBAJIM, KOT'/Ia C BAMH COTJIAIIAIUCH?

YacTo J1u BBl B )KU3HU CTAIKMBAETECh C CUTyaluel Beioopa?

8. Cka3korepanusi KOHPIUKTHOTO MOBEIEHUs

[lens: MOTHBaIMOHHBIN aHAIW3 W albTEPHATHBHOE pa3pelieHne KOH(MDIMKTHBIX CHTYaluil
pycckoil HaponHoOW ckaskh «llo urydbemy BEJIEHBIO»; COBEPUICHCTBOBAHHME BJIAJCHUS TEXHUKOU
TICUXOJPaMBI.

[Mponienypa: YdacTHHKHM TPynbl (OIWH MPOAOIDKAs APYroro) MPUIIOMHUHAIOT CIOKET W3BECTHOH
CKa3KH, OMpPEIESIOT TpeaMer (4ro?) W CTOPOHBI (KTO?) Kakaoro KoH(pukta (MX MUHHUMYM 12),
AHATM3UPYIOT HanboJIee THITMYHEIE [0 CXEeMe:

[Touemy? (MpUYMHBI KOHGIIUKTA).

Kak? (cTparerus 1 TakTHKa KOHQJIMKTHOTO IOBEJIEHUSI CTOPOH).

3ayem? (11e7TM, UHTEPECHI, BBITO/1A («HCXOJBI») CTOPOH).

3areM y4YaCTHHKM TIpeAjiaraloT W WHCICHHUPYIOT Hauboliee OCTPOyMHBIE aJIbTEPHATHBHBIC
CIOCOOBI pa3pereHus 3TUX KOH(IUKTOB.

9. Urpa «MHe HeoOX0aAUMAa MOMOIB!..»

Hemu:

- MOTPEHUPOBATHCS B OCO3HAHUN COOCTBEHHBIX MTOBEICHUYECKUX MOJIEIICH;

- 3aKpenuTh HAaBBIKK JMAJOTOBOTO CTWJIA OOLIEHMS B TMPaKTUKe JHUAEpa, pPa3BUThb €ro
IMITATHIECKHE BO3MOKHOCTH;

- IOTPEHHUPOBATHCS B «OT3EPKATMBAHUI» COOECEHNKA, TIPUCTPOMKE.

Pasmep rpymmer: kaMepHBIi coctaB — 12-15 y9acTHHKOB.

Pecypcol: Gpnun-uapr/gocka.

Bpewmsi: 3aBUCHT OT uKcila yYaCTHUKOB M UX TOTOBHOCTH K IMAJIOTY.
Xon ynpaxHeHus

['pynmna pa3ouBaeTcs Ha MOATPYIIBI B 3—5 YEIOBEK.

Ha nocke nnu prun-gapre 3amucanbl poiu:

Apyr

HaYyaJIbHUK

napTHEP

OIYMHEHHBIN

cocen
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NaJILHAN 3HAKOMBIH

KOJuIera mo padbore

Benymuii mpocuT KaXIayro MOArPYINTY 33ayMaTbcs HaJl TEM, KaK OJHA W Ta K¢ HH(pOpMAaIusi
TpaHCHOPMUPYETCSI B PA3TUYHON CUTYaIlUU, TPUMEHUTEIBHO K PA3JIMYHBIM JIFOJSM, B 3aBUCHMOCTH OT
(OpMBI BBICKA3bIBAHUS.

Hackoylbko MBI YCIEIIHBI B TOM, YTO MOXXHO ObLIO OBl Ha3BaTh YMECTHBIM ITOBCJACHHEM —
peaKIusIMHU, aJcKBaTHBIMM TOW CHUTYAIlUH, MECTY, B KOTOPBIX MBI OKa3aJIUCh, JIIOJAM, C KOTOPHIMH MBI
oOmaemcs?

— MHe HeoOx01MMa TIOMOIIb! — oOpaIaeTech Bbl K Pa3IUYHBIM JIFOJIAM U ITOJTy4aeTe B OTBET...

JaBaiiTe TpoBEepUM, KaK KaKIBIH M3 IMEPEYHCICHHBIX Ha JOCKe/(pium-yapre oAl MOXKET
OTpearupoBath Ha Bamry npock0y. [locTpoum paboTy cieayronmm o0pa3om:

— B KQXJOW MOATPYIIE ONPEACIuTe s ce0sl, 0 KAKOM BUJE JACATEIBHOCTH OYAET UATH peyb, B
KaKOM ITOMOIIH BBl HYXKIa€TECh;

— KaXIIbIid MOMBITACTCS MPEICTABUTh ceOe (MOXKHO C/ieiaTh HEOOXOAUMBbIC TTIOMETKH), KaK OyaeT
pa3BUBATHCS CIEHA-AMAJIOT ¢ KaXK/IbIM U3 T€POEB, YKa3aHHBIX B HAIIIEM CITHCKE;

— CIICAYIOIIMN ATAIl 3aKJIFOYAETCS B TOM, YTO B IPYIINE IPOUTPHIBAIOTCS BCE BAPHAHTHI TUAIIOTA CO
BceMHU reposiMu. Kakaplii M3 y9aCTHUKOB TMOATPYIIIBEI MOXKET IOYyYacTBOBATh B HMMIIPOBU3WPOBAHHOM
CIICHE-THAJIOTe, IIPEAbSIBUB TOBAPHUIIIAM CBOC BHIICHHE CUTYaIlUH M Pa3birPaB C MApTHEPOM CBOM BapHaHT
Pa3BHUTHS CIICHBI,

— mocJenHui 3Tan — oocyxaeHue. YToOwl caenath ero 3G(GEeKTUBHBIM U KOHKPETHBIM, pa3/iaecM
KaXX/10# MOATPYIIIE JIMCTOK C HABOASIIMMH BOTIPOCAMHU:

Hackonpko BapuaHThI, KOTOpbIC OBUIM 3apaHee IMOJIrOTOBJICHBI BaMH, BIHMCHIBAIOTCS B 0OIIee
MIPEJICTABJICHHUE TPYIIIBI O TOM, KaK MOKET Pa3BUBATHCS CHTYAIIHS?

Cuutaere 51U BBl CBOM MPEIIOKEHHUS ONTUMAIbHBIMU TIOCIE TOTO, KaK TMO3HAKOMUJIHCH C
MHCHHSIMHU JAPYTHX YYaCTHUKOB KOMaH/IbI?

CuuTaete 11 BbI CBOM BapuaHT pPa3BUTHS CIOKeTa Oojiee MPUMUPEHUYECKUM, O0Jiee arpeCCUBHBIM,
Oosiee HEHTpabHBIM, 0OJIee WHTEIUIMTCHTHBIM, YeM BapHaHTHI, IPEUIOKEHHBIE ToBapumamMu? [ oBopuT
JIU BBIOpAHHBIN BaMH CIIOCO0 peakIMK O CTUJIE BAIllero MOBEIEHHUs B peabHOM 00cTaHOBKE?

Uro B peakiusx W MpeUIOKEHUSIX TOBapHILEH Mo TPpyIIe MokKa3anoch BaM HenpuemiieMbiM? Uto
CTaJI0 HEOXXUAAHHOCTHIO? C YeM BbI TOTOBBI 0€30rOBOPOYHO COTIACUTHCS?

3aBepuicHHE

[lpurnamraem Bce Trpynmbl coenuHUTHCS B (opyM. llpeanmaraem ydacTHUKaM YHpaKHEHUS
CaMOCTOSITEITLHO OIPEICIIUTh, YTO SBJSUIOCH JIISl HUX TJIaBHBIM B TIPOBEICHHOM YIPa)KHEHUH, B UEM €r0
moJik3a M y4eOHbIN moTeHnuan. [loompseM BeIcKa3biBaHUS Tepen oomuM Gopymom. IlogBoaum uror
BBICTYIIJICHUSIM.

10. Curyanus «/leserupoBanue GpyHKImiD

Ornucanue CUTyalluy U MIOCTAaHOBKA 33/1a4U

Jlo HacTosIIero BpeMeH! HaYalbHUK OT/eNIa MAapKETHHTa CaMOCTOSITEIbHO COCTABIISI OTYETHI U
aHAJIMTUYECKUE CIIPABKU IO TEKYyIIel padoTe oTaena A pyKoBOJICTBA opraHuzanuu. B cBss3u ¢ pocrom
o0BeMa pelaeMbIX 3a7ad 3aTpaThl Ha BBHIMOJHEHHE 3THUX pabOT MHOTOKpPAaTHO BO3pociu. B otmene
MMEIOTCSl COTPYAHUKH, XOPOIIO 3apEKOMEHIOBABIINE CeOsl TIPU PEIICHHH MeHee BaXXKHBIX 3amad. OHH
MOTJIM OBl YaCTUYHO OCBOOOJUTH HaYAJIbHUKA OTJIENa, B3sIB HAa ce0s COCTAaBIEHUE OTAETbHBIX OTYETOB U
CIPaBOK.

Kak gomxeH nocTynuTh Ha4aJIbHUK OT/Aesa?

Bo3mosxHbIE BapuaHThl OTBETOB:

HavaneHuk oThena maeT COTPYAHHMKY KOHKPETHOE MOpPYYEHHE, HE Pa3bICHUB €My OTACIbHBIX
noyiokeHu U nosuuui. [lo MHEHHIO PYKOBOAMTENS, 3TO HE SBISETCS HEOOXOAMMBIM JUISl YCIIEIIHOTO
pelIeHrs MOCTABICHHOW 3aJaud, TaK KakK OH TMPEANojaraeT OCYIIECTBISATh OMEPATHBHBIA KOHTPOJb,
9TOOBI YOeIUTHCS B YCIENTHOM X0/ paboThl. B mporiecce BeIMoMHEHUS pabOThl COTPYIHUKY
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paspemiaeTcsi TOJy4aTh HEOOXOIUMYI0 HWHQPOpPMAUI0 M OOCYXKJIaTh BO3HHUKAIOIIME BOIMPOCHI C
3aMHTEPECOBAHHBIMU JIUI[AMH TOJIBKO C CAHKLIMU HadaJlbHUKA OT/EIA.

HavanpHuk otaenna nopy4aer HECKOJIbBKUM COTPYAHHMKAM COCTABJICEHUE OTYETOB U aHATUTHYECKUX
CIPABOK IO TEKyIIeW paboTe, He YTOUHUB TOUHO MX MOJIHOMOYMUA. B 3TO# cuTyanum HavyalbHUK OTAEIa
OCTaBJIAET 3a cOOO0H NPUHATHE OKOHYATEIBHOIO PEIICHUS.

HauanbHuk otaena OOBSCHSIET COTPYIHUKY Ba)XKHOCTh CBOEBPEMEHHOI'O M KayeCTBEHHOI'O
peleHusl mopydyaeMoi eMy 3aJayd, OOOCHOBBIBas IpU 3TOM LEelb U HEOOXOAMMOCTb €€ peIleHHs.
OZHOBPEMEHHO COTPYAHHUK HAAENSAETCs HEOOXOAUMBIMU IIOJHOMOYHUSMU U OTBETCTBEHHOCTBHIO [
CaMOCTOSITEJIPHOTO DPEIICHUsI IOCTaBICHHOM 3azadyu. Jlo cBeneHus IpYyrux COTPYAHHMKOB OTxAEa
JI0BOAWTCS HMH(OPMAIUs O MOJHOMOYHSX, NEPEAaBaeMbIX HCIIOIHUTEN0. B NpaBMIBHOCTH CBOETO
BbIOOpa HAYaJbHUK OTHeNa YOeKIAeTcss TOJNBKO IOCIE 3aBEpIICHUS BBINOJHEHHS] HCIOJHUTENEM
IIOPYYEHHOU eMy pabOThI.

11. Curyanus «YpoBeHb OPraHU3alMOHHON KYJIbTYPbD»

Onucanue cuTyanuu

B cepun yTBepxkaeHUl, CrpynmupoOBaHHBIX IO YETHIPEM IIpU3HAaKaM: paboTa, YIpaBJCHHUE,
MOTHBAllMsI M MOpallb, XapaKTEpPU3yeTCs OpraHU3alMOHHAs KyibTypa mnpennpustusd. I[lpu onenke
ucnonb3yercs 10-OamnbHas mkana. Eciu yTBepak/eHHE NOJHOCTbIO COBIAJAET C BAIlUM MHEHHUEM, TO
nocraBbTe 10 6ayUIOB, €CIIM MPOTHBOPEYHT BallluM ycTaHOBKaM — 0 6ayioB  T.1.

B nameil opranuzanuy BHOBb HaHATHIM PaOOTHUKAM IPEIOCTABISIETCS BO3MOXKHOCTb OBJIAJIETh
CHELMAIbHOCTHIO.

VY Hac uUMeroTcs YeTKHe MHCTPYKLIMU U ITPaBUJIa MTOBEJICHHS BCEX KaTeropuil pabOTHUKOB.

Hama nesTenbHOCTh 4ETKO U JI€TaIbHO OPTaHU30BaHa.

Cucrema 3apabOTHOM ATkl y HAC HE BBI3BIBAET HApEKaHUH paOOTHHUKOB.

Bce, kT0 kenaeT, y Hac MOTYT IPHOOPECTH HOBBIE CIIEIIUATBLHOCTH.

B Hameli opranu3anuy HajlakeHa CUCTEMa KOMMYHHKAIIU.

YV Hac NpuHUMAIOTCSl CBOEBpEMEHHBIE U 3PPEKTUBHBIE PEIICHNUS.

M cnomHUTENBHOCT U PBEHUE Y HAC TOOLIPSIOTCS.

B Hammx noapasneneHusX HalakeHa pa3yMHasi CUCTEMa BbIIBUKEHUS HAa HOBBIE JOJDKHOCTH.

VY Hac KyJIbTUBHUPYIOTCS pa3HOOOpa3Hbie (HOPMBI U METOIbI KOMMYHHUKAIIUHN (J1€TTOBBIE KOHTAKTHI,
coOpanusi, ”HOPMAIMOHHbIE OIOJIJIETEHU U Jp.).

Hamm paboTHUKN yyacTBYIOT B IPUHITUU PELLIEHUI.

MBI noaiep>kMBaeM XOpOIIUE B3aUMOOTHOILIEHUS APYT C IPYTOM.

Paboune mecta y Hac 00yCTpPOEHBI.

VY Hac HeT nepe®oeB B NOJIYYEHUU BHYTpU(UPMEHHONW HHPOPMALIUH.

YV Hac opranuzoBaHa npodeccruoHanbHas (IpoIyMaHHas1) OIIEHKa ACSITEIbHOCTA PAaOOTHHUKOB.

B3anmMooTHoIeHns paOOTHUKOB ¢ PYKOBOACTBOM JIOCTOMHBI BBICOKOH OIICHKH.

Bce, uro HyXHO A1 paOoThl, y HAaC BCera Moj pyKou.

V¥ Hac nooupsieTcs 1ByCTOPOHHSAS KOMMYHHUKAIIMSL.

JucuunimHapHble MEphl y HAC MPUMEHSIOTCS KaK HCKIIIOUEHHE.

VY Hac nposBiIAETCS BHUMAHUE K MHAMBUYaIbHBIM Pa3InIUsIM paOOTHHUKOB.

PaboTa nnst MeHs uHTEpecHa.

Ha Hamewm npeanpusiTuu moompsieTcsl HEMOCPEACTBEHHOE 00pallieHre MacTepoB U OpUTagupoB K
PYKOBOJICTBY.

KoH(uuKkTHBIE CUTYyalluy y HAC pa3penaroTcs ¢ y4eTOM pealbHOCTH OOCTAHOBKH.

VYceepanslil TPyl y HAC BCAYECKU MTOOLPSAETCS.

TpynoBas Harpys3ka y Hac ONTUMAaJbHAa.

VY Hac npakTUKYyeTCs J1eIerMpOBaHNe MOJTHOMOYMI Ha HU)KHUE SLIETIOHB] YIIPaBJICHUS.

B Hammx noapaseneHusx rocnoACTBYIOT KOONepalus 1 B3aUMOYBaXXEHHUE MEX 1y paOOTHUKAMHU.

Hama opranusanus HaleaeHa Ha HOBOBBEICHMSL.

Hammm paGOTHHKHM HCHBITHIBAIOT TOPAOCTH 38 CBOIO OPTaHU3ALHUIO.
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ITocTtanoBka 3agaun

[Tonxcunraiite 00wl Oamwt. J{as 3TOro Hy)KHO CIOXHUTH MOKA3aTelId BCEX OTBETOB.
[Toacuuraiite cpeaHuii 6T MO MPU3HAKAM:

Pa6ora—1, 5,9, 13, 17,21,25;

Kommynukamuu — 2, 6, 10, 14, 18, 22;

VYmupasnenue — 3, 7, 11, 15, 19, 23, 26, 28,

MoTtuBanus u Mmopans — 4, 8, 12, 16, 20, 24, 27, 29.

Meroaunueckue ykazaHus

WNunekc onpeznensiercs mo oduei cymme Noay4eHHbIX OaisioB. Hanbounbinee KoaumuecTBo 6ayiioB
— 290, naumensinee — 0. [TokazaTenu CBUACTEILCTBYIOT O CICIYIOIIEM YPOBHE OpraHU3allMOHHON
KYJIBTYPBI:

290-261 — oueHb BEICOKHI;

260-175 — BBICOKHIA;

174-115 — cpennuii;

HKe 115 — umeromuii TEHACHITUIO K JIeTPaIaliiH.

V3kue Mecta OpraHu3alMOHHON KYJIbTYPhI ONPEICIISIOTCS 110 CPEJAHUM BEJIMYMHAM B Oajuiax Io
cekiusaM. [lokazarenn B Oaiax MO TpH3HAKAM CBUJICTCIBLCTBYIOT O CICAYIOIIEM COCTOSHUU B
KOJIJICKTHBE:

10-9 — BenukoIEHOE;

8-6 — MmaxxopHoE;

5-4 — 3aMEeTHOE YHBIHUE;

3-1 -ynanouHoe.

BriBoas!

[Tpennaraemsie Boiie 29 yTBep:KIeHUIH COOpaHbl B MPOIECCE OMPOCa PYKOBOJIUTENEH CPETHETO U
BBICIIIETO 3BeHA yrpamicHus. Bece onn 3Haummbl. [ToaToMy mokaszarens Hibke 4 0a/UIOB MO KaKOMY-TO
MYHKTY CBHUJETEIbCTBYET O HEOIAromoIydyHOM TIIOJOXKEHHH JeN Ha STOM HaNpaBlIEHUH TPYIOBOMN
JEATCIILHOCTH M B MEXJIMYHOCTHOM OOIICHHH paObOTHUKOB. CBOECBPEMEHHO MPHUHSATHIC MEPHI MOTYT
BOCTIPEIATCTBOBATh CIIOJ3aHUIO MPEINPHUATHS B KPU3UCHOE COCTOsHME. Takum o0pa3zom, paboTy Mo
O3/IOPOBJICHUIO TPEANPHUATHS CICAYeT HAYMHATHL C aHalu3a JIeJ, OTPAKEHHBIX B KOHKPETHBIX
YTBEPKICHHUSX.

Bropoii mar nesTenbHOCTH MO MPHUHITHIO — 3TO aHAU3 M COOTBETCTBYIOIIEE pearupoBaHHe Ha
MOKa3aTear MO YeThIpEeM IpHU3HAKaM: paboTa, KOMMYHHUKAIIMH, YIPABJIICHWE, MOTHBAIUS W MOpPAb.
[leneycrpeMieHHas: IEATEILHOCTh B HANPABJICHUH TOBBIMICHHS OaJUTBHBIX IMOKa3aTeled Mo MpU3HAKaM
MOJXKET CIIOCOOCTBOBATh MOJHATHIO HHJIEKca B mejoM. CTeneHb BIMSHUS OPTKYJIbTYPHI Ha JICATCIBHOCTD
OpraHM3alfK OIICHUBAETCS MO TpeM (aKTopaM: HaANpaBIEHHOCTH, IIUPOTE OXBAaTa M CUJIC BIUSHUS Ha
TIePCOHAT.

JlaHHBIE TECTHPOBAHMS AIOT BO3MOXXKHOCTH OILIGHUTH TMEPBBIA (DaKTOp B MPSMOM BHJE: OOIIUIt
MOKa3areib CBbIIE 175 0a/UI0B CBHIECTEIIBCTBYET O IMOJIOKUTEIHHON HAIPABICHHOCTH OPTaHU3aI[HOHHOM
KYJBTYPBI; Ba IPYTHX (DaKTOpa MOKHO OIIEHUTH HA OCHOBE MTOKA3aTesIeH 110 MPHU3HAKAM.

13 M3yyeHnne ncuxo10ruy mNo3HABATEIbHbBIX NMPOIECCOB

1. Vkaxure MeCTO pacroyioKEHHs PelenTOpPOB:

AKCTEPOPELENTOPhI —

HUHTEPOPELENITOPHI —

MIPOIIPUOPELIENTOPHI —

2.PackpoiiTe conepkaHue MOHATHH !

Omymenue, Bocripusarue, [Tamsats, BooOpaxenue, MaiieHue

CucremaTH3upyHTe EPEeUNCIIEHHBIE SKCTEPOPELEITUBHBIC OLLYILIEHUS (3puUmenvhsie, 00OHAMENbHbIE,
8Ky COBble, 0CA3AMeNbHbLE, CTYX08ble, MAKMUIbHble) HA KOHTAKTHBIE U TUCTAHTHBIC.
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3anosHUTE TaOIHILY:

JlucTaHTHBIC OLTYIICHHS KoHTakTHBIC OLTyIIEHUS

4. 1lepeunicnute, pacKporTe U U300pa3UTE CXEMATUYECKU OCHOBHBIE CBOMCTBA BHUMAHUS.

5. Ilepeuncnute, packpoiiTe U H300pa3uTe CXEMaTUYECKH OCHOBHBIC Ka4eCTBA MTAMSTH
6.Kakue cymiecTBytoT ciocoObl co3aHusi 00pa3oB BOOOpaKEHUs, PACKPOUTE XapaKTEPUCTHUKY,
MIPUBEIUTE TPUMEPDHI KAXKIOTO.

7. litiTe onpeeneHre OCHOBHBIM ONepaluaM MbliuieHus . 300pa3ure cxeMaTuyecku.

S.PaCKpOfITC BHUJIbI MBIIIJICHUA B 3aBUCUMOCTH OT Pa3JIM4YHBIX ITPU3HAKOB KJ'IaCCI/I(bI/IKaI_II/II/I.

HpI/ISHaKH KJ'IaCCI/I(bI/IKaI_II/II/I Buap! Meimnenus

9. Vkaxure Tpe6OBaHI/IH K 0COOEHHOCTSIM Pa3BUTHA ICUXUYCCKHX ITO3HABATCIbHBIX ITPOLCCCOB B
3aBUCUMOCTH OT TUIIOBLIX 3JICMCHTOB ACATCIbHOCTH MCHCIKEpa 3arojgHuTe Ta6JII/IHy1

OEeMEHTHI ACATCIIBHOCTH IIcuxonoruueckue Tpe6OBaHI/I$I

PaboTa ¢ KI1ueHToOM

Pabora ¢ nokymeHTanuen

Pabora Ha [1K

Pemenne HECTAaHJAPTHBIX BOIIPOCOB

YacTele pazbes3abl

10. Ilpourure xapaktepuctuku ocobenHocreit nekuuii [I. . MenneneeBa, JaHHbIE €M0 COBPEMEHHUKAMU:

...IleppoHauyanbHO cBOM JieKIMUM MeHieneeB uyuTaid KpailHe HYIHO, MOCTOSHHO pacTArMBaj CJOBa,
3allMHAsACh M COINPOBOXKAAas BCE ATO MPOJOJDKUTEIBHBIM HBITheM. HO CTOMIIO TOJBKO HECKOJIBKO
OCBOUTBCS C CAMHUM XapaKTePOM H3II0KEHHUS, YTOOBI B OTUX JIGKIIUSIX YCMOTPETh TPOMAJIHBIM HHTEPEC K
M3JIaraeMoMy MpeIMETY — HACTOJIBKO MOJIHO ObLIO UX cofepkanue. (4. A. Mnocmpanyes);
...MeHneneeB He ObBUT OpaTOPOM B OOBIYHOM CMbICTE cioBa. [Ipo Hero KTo-To ckasall, YTO OH TOBOPUT
TOYHO KaMHHM BOPOYAET, U 3TO CpaBHEHUE ObLIO0, MOy, ynauyHoe. IHTOHAIMS ero roioca nocTOsSHHO
MEHSJIach: TO OH TOBOPWJI HA BBICOKMX TEHOPOBBIX TOHAX, TO HU3KUM OApUTOHOM, TO CKOPOTOBOPKOM,
TOYHO MEJKHE KaMEIIKH C TOpPbl KaTATCS, TO OCTAHOBHUTCS, TSHET, MOJBICKUBAET JJII CBOECH MBICIH
o0pa3HO€ BBIpAKEHHUE, U BCErla MOJBIIET TaKOe, YTO B JIBYX-TPEX CJIOBaxX SICHO BBIPA3UT TO, YTO XOTET
CKazaTh. MBI CKOPO MPUBBIKIN K 3TOMY OPUTHHAIILHOMY CIIOCO0Y M3JI0KEHUSI, KOTOPBIH TapMOHHPOBAI
U C OPUTHHAIBHBIM 00NMMKOM MeHeneeBa 1, BMECTE C TeM, ITOMOTall YCBOCHUIO TOTO, YTO OH TOBOPHIL
Korna on 3amemisan pedb, MOJABICKMBAs MOJXOSINEE CIOBO, M Hallla MbICIb padoTaja B TOM XK€
HampaBlIEHWHW, JIEKTOp VBIeKan ciuymareineil. W mo comepkaHuro Jekuuu MeHnaeneeBa ObLTH
OpUTHHAJBHBI: OHU OXXKUBISUIMCh YacTBIMU OTCTYIUICHUSMH B OOJacTH JAPYrux HayKk — (u3MKw,
aCTPOHOMHUH, OHOJIOTHH, TE€OJIOTHH, B 00JAacTh MPHIOKEHUS XMMHH B MPOMBIIIJIEHHOCTH, B 00JIACTh
ucTopuu XuMuu u np. (B. E. Tuwenxo).

[Ipoananm3upyiite ocobeHHoctu peun [[. Y. MenneneeBa ¢ TOYKM 3pEHHs] CBOHCTB TOBOpPEHUS,
TpeOOBaHUM, NMpEeAbABIAEMbIX K yCTHOM peun. UTo BIUSIO Ha ciymiareinedl B IJIaHE KOHLIEHTPALUU
BHUMaHUs KpoMe caMoil peun?

4.3 Keiic — 3apa4n
3agaua Nel «Pa3paGorka cnioco00B BO31eliCTBHS HA COTPYAHUKA)
Ha ocHOBaHMM aHanM3a CUTyalMy NPOaHAIIM3UPOBATh IPUYHMHBI U3MEHEHM ToBeacHus TO.
Manesuna.Pa3paboTars ciocoObl BO31€HCTBHSI HA MajeBUHA 711 U3MEHEHUS €ro MOBEACHHS. 3allOTHUTE

Tabuity «O1ieHKa MPUYUH TTOBEACHUS.

Onucanue cUTyalnuu:
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1O. ManeBun paboraer B OOO «Tpu xuta» ¢ 2009r. B JOHKHOCTH TEXHUKA-TEXHOJIOTA XOJIOIUILHOTO
000pyIOBaHUS XOJIOHOTO I1eXa pecTopaHa. 3a BpeMs paboThl €ro TP pa3a OTMEUaIH 32 BBICOKOE
Ka4ecTBO pabOThI M PEryJIIPHO BHIMIAYUBAIIN ITPEMHUH 110 UTOram roaa. OIHaKo 3a MOCIEIHUN TOT
otHomrenus KO. ManeBuHa ¢ KoJuieraMu CTaid HaTSHYThIME. OH BOOOIIIE HUKOT/1a He OBLT 0COOEHHO
Pa3roBOPUYMBBIM, HO ceiuac MoTpeOoBaj OT KOJUIET JePKaThCsl MoajbIle OT ero pabodyero mecra. fO.
MarneBuH 1)l HOHATH, YTO Y HETO MPONajaloT HHCTPYMEHTBI, M OH X0UeT 00€30IacuTh CBOe pabouee
MeCTO. YXYAIIUIOCh M KAY4ECTBO ero padoThl. [IpuMepHO roa Ha3aa Mpou3BOIMMBIE UM alapaThl
OILICHUBAJIIUCH KaK MOJIHOCTHIO Oe3nedekTHas mpoaykius. B HacTosIiee Bpems mpu BEIOOPOTHOM
KOHTPOJIE 0Ka3aJI0Ch, YTO €ro U3/eNUs TPEOYIOT MEePeIeIKA B TPEX CIIydasix U3 cta. Takum oOpa3om,
YpOBEHb Opaka B ero padoTe BEIpOC ¢ HyJeBOro 10 3 %. V ero kosuter Opak He npesbimaeT 1,5 %.

[ToBenenue FO. ManeBrHa BBI3BAIO OECITOKOWCTBO y PYKOBOAUTENCH MOAPA3IEICHUS. X OPOIINi
pabOTHUK TIpeBpaTHIICS B cepeaHsaka. YTo MOTJI0 cTaTh MPUYMHON W3MeHeHus noBeaeHus 0. MaeBuna?

[TpuBeauTe mpuMep BO3MOXKHBIX TPUYUH U3MEHEHHSI TIOBEJICHH S, OLICHUTE UX 0 7-0aIbHOM 1IKaje U
MPOKOMMEHTHUPYHTE CBOU OLICHKH.

3agaua Ne 2 «Bb100op coTpyaHUKA»

Omnucanmne curyauum: Bol sBiaserecs Ynpasmstromum nsatu A3C komnanuu «JlecHoi ropoa» B
ropoge N. Onnoit u3 Bammx A3C sBnsercs «3enenslii Kenp». ¥V Hee mMakcumalibHas MPOXOIUMOCTb
cpeau npyrux Bammx A3C. B cBs3M ¢ 3TuM Harpy3ka Ha INepcoHall JocTarodHo Oosbuiasg. Ecmu
3anpaBUIMKU Y Bac emie yaep:kuBaroTCs, Tak KaKk CyMMAapHO IOJIy4alOT XOpOIIME YaeBble, TO TEKy4yKa
KaccupoB y Bac nocratouno Beicokas. Tak uro nmepea Bamu crouT 3amava moucka M OLEHKH KaHUaaTa
Ha JIOJDKHOCTh Kaccupa, MOCKoJIbKy MX Bam He xBartaer. Curyanus eme ocioxhsercss teM, uto A3C
«3enensiit Kenp» mmeer MUHHM-MapKeT ¢ OTKPBITOM BBIKJIAAKOM, Tak 4TO 3a/a4 y KacCHpPOB MHOIO, a
YyaeBble OHM He mosrydaioT. K ToMmy ke u (yHKIHMOHAN y KacCHpPOB IIMPE, YeM B JIPYTHX TOIUIMBHBIX
KOMITaHHUSAX, TOITOMY HaWTH XOPOIIEro KaHu1aTa ObIBaeT TPYAHO.

B ¢ynkunonanbHble 0043aHHOCTH KaCCUPOB KOMITaHUU «JIeCHOM ropo/1» BXOAMT:

. o0cITy>)KuBaHH€e KJIMEHTOB Ha Kacce;

. MIpHEMKa TOBapOB;

. KOHTPOJIb CPOKOB F'OJJHOCTH TOBAPOB;

. ydacTue B IPOBEIEHUN MHBEHTApU3allUK TOBAPA;

. BBITNIOJTHEHHE IIJIaHa TPOJAXK 110 TPOMO NPOTYKIUY;
. yOopKa nmoMerieHui (1ospl, MOJKU, TyaleT U T.11.)

Ycnosust pabotsl: rpaduk 2/2 mecsn B AeHb ¢ 9 10 21, mecsn B HOUb ¢ 21 110 9 (110 JOrOBOPEHHOCTH €
yrpagisitomuM A3C MOXHO TOJIBKO B JIGHb WJIM TOJIBKO HOUYb). Bam Kkak ymnpapistoliemMy yno0Hee, YTOObI
KacCHp MOT BBIXOAMTH KakK B IeHb, TaK U B HOYb.

3amaua: [Togymaiite, n HanumuTe MPopuIs KaHIUAaTa Ha BakaHcuio kaccupa Ha A3C «3enensiii Keapy»
B KomnaHuu «JlecHoit ropon».Kakumu xapakTepucTukaMyd 1 KOMIETEHIUSAMH (3HAaHUSIMU, HABBIKAMH,
0COOEHHOCTSIMH JINYHOCTH OH JIOJKEH 00J1a/1aTh), YTOOBI yCIEeNIHO paboTaTh kaccupoM Ha Bameir A3C

3anaua Ne 3 «"ocTuHHIA»

Onucanme curyaumu: Angmunuctpatop IlerpoBa A.K. pabortaer B roctuHMiie oAuH rox. 3a
Bpemsl paboThl el yJaloch B JIOCTATOYHON Mepe OCBOUTh (DYHKLUMU TOCTUHUYHOIO aIMUHUCTpPATOpA,
YCTaHOBUTH J10OpOXKeNnaTeIbHbIe OTHOIIEHHS C KOJUICKTUBOM COTPYIHHUKOB. Ilo Xapakrepy crokoiiHasi,
ypaBHOBeleHHass. K paboTe OTHOCHUTCS OTBETCTBEHHO, IPOSBIIAET KEJIaHUWE pabdoTaTh B TOCTUHMIIE.
OpnHako B OOIIEHUH C TOCTSMHU OTEJsl MHULMATHUBBI HE MpOsBIsAeT. Pearnpyer Ha BOMPOCHI, MPOCHOBI O
IIOMOIM B BHIOOpE TOCTMHUYHOIO HOMEpPA U TOCTUHHYHBIX YCIYT, JOOpOXKEnaresibHa, HO CTapaeTcs
CBEeCTH 3TO oOmeHre K MUHUMYMY. C OoJbIIel yBICUEHHOCThIO 3aHMMAETCSI pACCTAHOBKON Pa3IMUHBIX
IIPEIMETOB 3a CTOMKOW PeCcCemnIH, MOoAACpKAHUEM YUCTOThI U MOPsIIKA B XOJUI€ AJs FOCTel, B CBA3M C
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4YeM MOTeHIHaIbHbIE TOCTH YacTO OCTAIOTCs 0€3 BHUMaHUS aIMUHHUCTPATOPa U YXOMST, WIH 0OpaIiaroTcs
K JIpyroMy aJIMUHUCTPATOPY.

3ajianue: IpoayMalTe M COCTaBbTE MOTHBAIMOHHYIO Oeceny ¢ corpyanukoMm IlerpoBoit A.K. Ha
MPOSIBJICHUE UHUITUATUBBI B OOLIIEHUU C TOCTAMHM OTEJS.

3agaua Ne 4 «AnTeka nIpu rOCTHHUYHOM KOMILIEKCE».

Onucanmne cutyanuu: IlpoBusop BacumbeBa H.H. paGoraer B anteke naBHo. IIpekpacHo
pa3bupaercss B acCOpPTUMEHTE, aKTHBHa B OOLIEHMH C rocTtaMu otens. Haumbosiee wacto 3aHuMmaer
IIO3UIIHNIO «COBCTYHUKA. Nwmeer cBoe OpeaACTaBJICHUC O TOM, KAaKHC IPCraparbl NPCANOUYTUTCIbHBI IJIA
JieTel, HacCTauBaeT Ha CBOEM MHEHUH, OLIEHUBAET BHIOOD MOKYIATEIs.

3aaHue: IpoayMaiTe U COCTaBbTE MOTHBALIMOHHYIO Oeceny ¢ coTpyaHukom Bacunbseoit H.H. Ha
peanu3alio OCHOBHON CBOEH (PYHKLIMU — IPO/IaBaTh TOBAp UCXO/ U3 3alIPOCOB MTOKYIATEIs.

3agaua Ne 5 «HoBblii cOTPYIHUK

Odunpmant Uneuna M.K., 19 ner. B xoMmanuu Ha UCHBITaTEIBHOM cpoke. B pabore HpaBUTCS
BO3MOYKHOCTh OOILEHMsI C JIIOJbMH, 3aWHTEpEcCOBaHa B IOJYyYEHHUU OIbITa PabOThl O(GULMAHTOM,
MHULMATHBHA B paboTe C MOCETUTENAMU Kade.

Cucremartuyeckd HapyllaeT TpeOOBaHHMsS K BHEIIHEMY BHJY MpojaBla (MOJOJASKHBIH CTUIIb,
OTKPBITBIC YaCTH Tejla) MOTHUBHPYS A3TO TEM, YTO HE HMEET CpPEACTB Ha OOHOBJIEHHE Tapaepoda,
CCBLIIAECTCS HAa HEBBICOKYIO 3apIUIATY.

3ajlaHue: IpoJAyMaiTe U COCTaBbTE MOTHBALMOHHYIO Oeceny ¢ coTtpyaHukom Minbunoit M.K. Ha
COOTBETCTBHE TPEOOBAHUAM K CTaHAAapTaM BHEILIHETO BUJA.

3agaua Ne 6.

B Bamem otene, B ciyx0e mpreMa u pa3MelieHus eCTh COTPYAHHUK, KOTOPBIH MPOIIIeN BCe ITarbl
KapbCPpHOT'O pa3BUTHUA. B HaCTOHHII/II\/JI MOMCHT HUKTO JIYUIIC, YEM OH, HC 3HACT CHGIII/I(l)I/IKI/I JCATCIIBHOCTHU
noapaszaenenus. OAHaKo BbI MOHUMAETE, YTO Yepe3 HEKOTOPOe BPeMsl eMy CTaHET CKy4yHO paboTaTh
3nech. UTO BBI €My TIPEIIIOKHUTE?

3amaua Ne 7

Crienuanuct mpuinesa K BaM 00CYIUTh CUTYAINIO: €My IIPEIOKIIN IEPeHTH B APYroil oTaed,
CMy 3TO I/IHTCpCCHO, OH BUIUT HepCHCKTI/IBI)I, HO ITIOHUMACT, 4YTO CI/ITyaHI/ISI Ha pI)IHKC TPYI[a CJIOKHAsA 1N
HaWTH eMy 3aMeHY B TeUEHHE JaKe KBapTalia — 3a/iaya He U3 jJerkux. Kak Bel moctynute?

3agaua Ne 8.
[Tocne 0OydeHus, KOTOPOE BBI MMPOBEITH, CTAJIO SCHO, YTO OJIMH U3 TTOTYUHCHHBIX HE CMOT
MPUMEHHUTD Ha TPAaKTUKe MaTepual Kypca. Haiinure cocob cka3arh eMy 00 3TOM.

3amaua Ne 9.

Bamma mogunHeHHas - 1aMa B BO3pacTe, IIO3TOMY MHOTO€ OHA MPEAIOYHTALT JIejaTh CTSIIEHHO U C
paccTaHOBKOM, UTO, Ha BaIll B3TJISA/, HE BCET/Ia COOTBETCTBYET PUTMY AESITEIbHOCTH KoMIiaHuu. Kak BbI
el 00 3TOM cKaxkeTe?

6.IIpuMepbl OLIEHOYHBIX CPEACTB VIS IPOBeICHHUS TPOMEKYTOYHOM aTTeCTalul
6.1 KonTpoabHasi padora
KonTtpoabsnas padora Nel

1. VYnpasieHdecKas AesITeIbHOCTh KaK 00BEKT MCUXOJIIOTUIECKOTO aHAIN3A.

2. Marpuna npodeccrorpadudeckoro ucciaeaopanus. Haznauenue, cTpykTypa, TpeOOBaHUS
K COJICPKAHHUIO.

3. Oomtonus teopuit ynpasinenus (. Teiinop, I1. dpykep, [. Ckorr, A. Macnoy, 9.Mbaiio,
. MakI'perop, @. Xepuoepr, Y. Myp, ®. Poraucoepr, T. Yaiitxen).
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4. CTpykTypa MOJKHOCTHBIX MHCTPYKIUH W OCHOBHBIE T€PMHHBI, MPHUHSITHIE MPU HX
COCTaBJIEHUU
KonTpoabHasi padora Ne2

1. KoHnaukTHbIe cuTyaluu B rpymie U MCUXO0JI0THYeCKUe METO bl MX MPOMUIAKTUKU U
pEryJIupoBaHHsL.

2. OcHoOBHbIE METO/IBI U ITpHEMbl TUM-OmiuHTa. [Iporpamma co3nanus KOJIEKTUBA.

3. WHanBHUyanbHO-TICUXOJIOTHYECKOE OCOOCHHOCTH JIMYHOCTH MEHEKEPa, PyKOBOAUTEIIS.

4. [Icuxonoruueckrie MO YIPABICHUS JTIOAbMH.

KonTpoabHasi padora Ne3

1. I'eniepHbIE aclIEKTHI YIPABICHUS JIIOAbMH.
2. Crunu pykoBozctsa. Pemerka cruneit pykooactsa P.binetika u J[.MoyToHa.
3. JIMYHOCTB KaK CTPYKTYPHBIN KOMIIOHEHT OPTaHU3aLUH.
4. AHTHCTpEccOBas Mporpamma Juis NMepcoHaia OpraHu3alyu: OCHOBHBIE TPEOOBAaHUS U
COJIEpKaHueE.
KonrtpoabHnas pabora Ne4
1. [Icuxonoruyeckue TpPYAHOCTU B OOIIEHUH U METO/IbI UX PETYIUPOBAHUS.
2. [IpeTBOpEHME IIIAHOB B KU3Hb: BOCEMb CTpaTerndeckux kommnonenTos H. Jlenka.
3. Ilcuxonoruyeckue aceKThl IPUHITHS YIIPABICHUYECKUX PELLIECHUH.
4. MeTto/b1 uccie1oBaHus! KOH(IJIMKTOB U YIPABIICHUS UMU.
KonTtpoJsbHas padora Ne5
1. [Icuxonorudeckue 0coOEHHOCTH B3auMOJEHCTBUA ¢ (OpPMaiIbHBIMH M He()OpMaIbHBIMU
JIUIEpaMHU.
2. [TonsiTue W BHUIBI COLMAIBHOW OTBETCTBEHHOCTH. JIOKyC KOHTpoOJI, Kay3ajlbHas

aTpubytuka. OOBSICHUTE OTBETCTBEHHOCTh PYKOBOJAMTENS KakK aJMUHUCTpaTopa Iepen pabOTHUKaMH
BCErO0 MpPENNpHUATHS 3a COXPAaHEHUE [O3MLIMM MNPEINPHUATHS IIYyTEM HCIOJIB30BAHMUS  TaKOIo
HEMNOIYJISIPHOTO I1ara Kak COKpalleHHue mTara.
3. IIcuxonorudeckre TEOpUU MOTUBALUU TPYa.
4. KoHTeHT - aHanm3 Kak METOJ| MCHUXOJOTHYECKOro MCCIIEOBaHMS: LIEIH, Pa3HOBUIHOCTH,
OLICHKA U ONMCAHUE PE3YJIbTATOB.
KonTtpoabnas pabora Ne6

1. CtpykTypa M COBpPEMEHHbIE TOJIXOJbl K IICUXOJOTHYECKOMY aHalIu3y (eHoMeHa
muzeperBa. Tunsl muaepeTBa U GaKkTOpbl UX ONPEIEIIIONIHe.

2. OCHOBHBIE METO/BI Y TPUEMBI AMATHOCTUKH IICUXUYECKUX COCTOSTHHM.

3. [Icuxonoruueckue TpyAHOCTH OPraHU3AlMU AESITEIbHOCTH U UX MPEOJI0JICHHUE.

4. MeTtoa counoOMeTpUn: LENN, METOAUKA OPraHU3allMi U IIPOBEJCHMS, OLICHKA M ONMCAHHE
pEe3yIbTATOB.

KouTtpoJsbHas padora Ne7

1. [Icuxonoruueckoe obecrnieueHue mnpoiecca GOPMUPOBAHUS U Pa3BUTHUSL OPraHU3ALMOHHON
KYJIBTYpBI.

2. [Icuxoapama Kak METO/I TPYNIIOBOM MCUXOTEPANK: MPEUMYIIECTBA U OTPAaHUYEHUSI.

3. Crpareruu noBeieHUsI pyKOBOJUTENIEH B YCIOBHUIX KOH(IUKTA.

4. OcHOBHbBIE MOJIENN MOBEACHHS Ha MeperoBopax. MeTo/l MpUHIMIIHAILHBIX EPEroBOPOB.

CMopenupyiiTe KOHKPETHYIO CUTYaIUIO.

KonTtpoabHnas paGora Ne8

1. [Icuxomoruveckue 0COOEHHOCTH pacIpeeNieHHs] TTOTHOMOYHI MEX1y YileHaMu paboueit
IPYIIIBL

2. Onummre  ymnpaBleHYECKHE  CHUTYyalldd C  HMCHOJb30BAaHHMEM  3aKOHOMEPHOCTEH
ouxesropusma. [IpoBenute aHaIN3 peanbHOM CUTyallMK UCTIONbB3Ys 3aKOHOMEPHOCTH OMXEBUOPU3MA.

3. Bnusinue nMYHOCTHBIX (DAKTOPOB PYyKOBOAWUTENS Ha A(P(PEKTUBHOCTh YIPaBICHHS

OopraHu3aiuein
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KonTtpoabsHnas pabora Ne9

1. CootHomenue (GopManbHON ¥ HEPOPMATBHON CTPYKTYp OpraHU3aIMH, Kak (akTop
BIMSIOINUE HA Y3 PEKTUBHOCTD JESITEILHOCTH OPraHU3aIUH.

2. Mogenun © MeToIbl TNPUHATHUA PpEIIEHUH B OpraHu3allid B YCJIOBHMSX pHCKa MU
HEOIPEAEIEHHOCTH.

3. CoumanbHO-TICUXO0JIOTMYECKUH KJIMMAT B OpraHU3aluy.

4. OcCHOBHBIE IPHEMBI U METO/IbI OLIEHKH 3P PEKTUBHOCTH YIIPABICHHS OPraHU3aUCH

KonTpoubnas padora Nel0

1. CpaBHUTENIBHBII aHAINU3 3a11aJHOEBPONEHCKON, aMEPUKAHCKON U SIIOHCKON Mopenei
yIpaBJIEHUS OpraHu3aluen.

2. OCHOBHBIE METO/IbI OLIEHKU CTPYKTYPBI JMYHOCTH U YEPT XapaKTepa.

3. @. V. Teitnop 1 TEHWJIOPU3M.

4. AyIuT KOMMYHHKAIMA B OPraHU3allui: Pa3HOBUAHOCTH, METO/Ibl OPTaHU3AINN U

MIPOBEJICHUS, OLIEHKA PE3YyIbTaTOB.
KonTpoasnas padora Nell

1. Brnusinue nenHocreit Ha CTPYKTypy opranuzanuid. [[eHHOCTHO — OpHeHTalnOHHOE
€IUHCTBO.

2. DKCrepUMEHTAIbHBIE METOAbl B MCUXOJOTHH YIPABICHUS: PA3HOBUAHOCTH, METOMIbI
OpraHu3ally U MPOBEJCHUS, OIICHKA PE3YJIbTATOB.

3. Creunduyeckue yepThl TEOPUH OPTaHU3AIMK U yripaBieHus B Poccuu.

4. Meron HaOMIOACHUS B OILEHKE MACATEIBHOCTH MEpPCOHANa:  Pa3HOBUIHOCTH, METOIBI

OpraHu3aliy U IPOBEICHUS, OLIEHKA PE3yIbTaTOB.
KonTpoabHnas padora Nel2

1. CrpykTypa U QyHKIIMH YIPaBIEHYECKOTO OOLICHHUS.

2. OcHOBHBIE METO/IbI M TPHUEMBI OLIEHKH NMPOPECCUOHAIBHON MPUTOAHOCTH MPETEHACHTA Ha
BAaKaHTHYIO JOJKHOCTb B OPTaHU3ALHH.

3. [Ipo6nembl rpynnoBoi AMHAMUKH B OpraHU3aIIH.

4. @DopMBI U METOABI OLIEHKH Ka4yeCcTBa TPYyAa.

KonTposbnas pabora Nel3
I'ymaHuCcTHUECKUH TOAX0/] K TOHUMAHUIO IMYHOCTU U TOBEICHUS
JIMarHocTHKa MOTHUBAIIUH MTOTYMHEHHBIX PYKOBOJIUTENIEM (OCHOBHBIE METOIbI M TPUEMBI).
Ctunb 00IIEHUS KaK XapaKTepOIOTHISCKAN KPUTEPUI IMYHOCTH.
OCHOBHBIE METO/Ibl IICUXOJIOTUYECKOTO BO3JEHCTBHA Ha TMEpCcOHal OpraHu3aluu
(tocTonHCTBA, HEAOCTATKH, IPEUMYIIIECTBA, OTPAHHYEHISI OCHOBHBIX METOJIOB BO3JICHCTBH).
KonTposbHnas padora Nel4

PN E

1. KoMMyHHKaTHBHAS, IEPIICITHBHAS H HHTEPAKTHBHASI CTOPOHA OOIIECHUSI.

2. [Icuxonoruveckuii MOPTPET TPYAOBOTO KOJIEKTHBA. (OCHOBHBIE IPUEMBI U METOJAMKHU
(dbopMupoBaHHUs)

3. DddexTrBHOE O0OIICHHNE KaK CPEICTBO YIIPABICHHS TIEPCOHATIOM.

4. JlnarHocTHKa TICUXOJIOTHYECKUX MPOOJIeM TepCOHalla OpraHu3aIui (OCHOBHBIC TTPHEMBI 1
METOJIUKH)

6.2 TecToBbIe 3aJaHUA

1. C yeM cBfI3aHO BO3HHKHOBEHHE NCHUXOJOTHMH YNpaBiieHUs (BbIOPaTh M yKa3aTh TOJIbKO
OHYy rpynny (paxkropos):

a - pOCTOM MacIiTaboB 3KOHOMHUYECKHMX OpraHW3allli, YCHJICHHEM HEIOBOJBbCTBA YCIOBUSAMHU
TpyAa OONBIIMHCTBA PAOOTHUKOB;

0 - pacmpoCTpaHEHHEM «HAY4YHOH OpraHu3allud TPyAa», pa3BUTHUEM MPOQCOIO3HOIO JIBUKEHUS,
aKTHUBHBIM BMEIIATEIbCTBOM TOCYJAapCTBAa B OTHOLICHUS MEXAY HAaeMHBIMH paOOTHUKAaMU U
paboToaaTeNsiMu;
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B - YKECTOYEHHUEM pHIHOYHOW KOHKYPEHLUH, AaKTUBU3ALMEW JesTebHOCTH Mpo(cor030B,
rOCYJapCTBEHHBIM 3aKOHOJATEIbHBIM PETYJIMPOBAHUEM KaapOBOW pabOTHI, YCIOKHEHHEM MaclITaboB
SKOHOMUYECKHUX OPTraHU3alMi, pa3BUTUEM OPTraHU3ALMOHHON KYJIbTYpPHI.

2. Kakoii mepedeHb 3a/1a4 TOYHee XapaKTepuU3yeT cojJepKaHUe ICUXOJIOTHH YHpPaBJIeHMSs.
Bpi0paTh M yKa3aTh TOJbKO OJHY I'PYIIY 32/1a4:

a - HCIOJIb30BaHHE COOCTBEHHBIX YEJIOBEUYECKHX PECYpPCOB, pa3ieiieHHE Tpyla, YKpeIrJIeHHE
JUCUUILIUHBI TPYA;

0 - KOHTPOJIb 32 COOJIOJICHHEM TPYIOBOT'O 3aKOHOAATEIbCTBA aIMUHICTpALIAEH

MPEANPUSTHS;

B - IUIAHUPOBaHME M Pa3BUTHE MNPO(PECCHOHANBHOM Kapbephl, CTUMYJIHPOBAHUE TPY/a,
npodeCcCuOHAIBHOE 00YyUYEHUE;

I' - HallM TmepcoHasa, OpraHu3alus UCIOJHEHUs paboThl, OLIEHKA, BO3HATPAXKACHUE U Pa3BUTHE
IepcoHaa.

3. [Ipu npeANpPUHUMATEIHLCKOH OPraHU3alMOHHON CTPaTeruu aKIeHT NMPU HaliMe U oTOOpe
MePCOHAJIA JeJIaeTCH:

a - Ha IOMCK MHUIIMATUBHBIX COTPYIHUKOB C JOJITOBPEMEHHON OpUEHTAIEN, FTOTOBBIX PUCKOBATH
Y JJOBOJIUTH JI€JI0 O KOHIIA;

0 - Ha MOMCKE COTPYJHUKOB Y3KOW OpHEHTaluu, 0e3 O0bIION NPUBEP)KEHHOCTH OPraHU3alliy Ha
KOPOTKOE BpEMS;

B - Ha [IOMCKE Pa3HOCTOPOHHE Pa3BUTHIX COTPYJHUKOB, OPUEHTHPOBAHHBIX Ha JIOCTUKEHUE
OOJIBIINX JIMYHBIX U OPTaHU3ALMOHHBIX IIeEeH.

4. Bo3pacTaHue PoOJIH CTPATErHn4ecKOro MmojaxoAa K yNnpabJIeHYeCKOH /1esiTeJIbHOCTH B
HACToOsIIee BpeMsl CBSI3aHO (BbIOPAaTh M YKa3aTh TOJbKO OJHY rpynmy (Gakropos):

a - C BBICOKOW MOHOIIOJM3AaMe U KOHIEHTPALMEN POCCUICKOr0 MPOU3BOJICTBA;

0 - ¢ peruoHanu3anrell 5KOHOMUKH U LI€JI€HANPaBICHHON CTPYKTYpHOM

MEePECTPONKON 3aHITOCTH;

B - C YXECTOYCHHEM KOHKYPEHLIMH BO BCEX €€ NPOSABICHUAX, YCKOPEHHEM TEMIIOB M3MEHEHUs
IapaMeTpoOB BHEIIHEHN Cpelibl U BO3PACTAaHUEM HEOIPE/IETICHHOCTH €€ TapaMeTPOB BO BPEMEHH.

5. OcHOBHBIMH (YHKUMAMM TOJACHUCTEMbl PpPa3BUTHS MEpPCOHANa HABJAAIOTCH (NpH
HEe00X0UMOCTH YKa3aTh HECKOJIbKO):

a - pa3paboTKa CTpaTeTuy YIpaBJICHUS IIEPCOHAIIOM;

0 - paboTa c KaJIpOBBIM PE3EPBOM;

B - IEPENOATOTOBKA U MOBBIIIEHNE KBATU(PHUKAIIMA PAOOTHUKOB;

I - IJIJAHUPOBAHUE U KOHTPOJIb JIEJI0BOM Kaphephl;

1 - IJTAaHUPOBAHUE U IPOrHO3MPOBAHKE NIEPCOHANA;

€ - OpraHu3alys TPyJ0BbIX OTHOILIEHUH.

6. [IpuHOMN 00ycJ0BIEHHOCTH (PYHKIUH yNpaB/IeHHs MEPCOHATIOM IeJISIMH MPOU3BOACTBA
noapasymeBaer, 4To:

a - GyHKIIUH YIIPaBICHUS IEPCOHAIOM, OpPUEHTUPOBAHHBIC HA PA3BUTHE

MIPOU3BOJICTBA, OMEpex)arT (PYHKIMH, HANpaBJICHHBbIC HA obOecrieueHrne (HYHKIIMOHUPOBAHUS
IIPOU3BO/ICTBA;

0 - QyHKIMY ynpaBiIeHUs IEPCOHAIOM (POPMUPYIOTCS U U3MEHSIOTCS HE

MIPOM3BOJILHO, @ B COOTBETCTBUH C II€JIIMU ITPOU3BO/ICTBA;

B - HeoOXoJMMa MHOTOBapHaHTHas MpopaboTKa MPEeASIOKEHHH Mo (OPMHUPOBAHUIO CHUCTEMBI
yIpaBieHUs] MEPCOHAJIOM W BBHIOOpP HamOojiee palloHaIbHOIO BapHaHTa IS KOHKPETHBIX YCJIOBUMN
IIPOU3BOJICTBA.

7. IIpuHIMI KOMIIEKCHOCTH IOApa3yMeBaer:

a - MHOTOBAapHAHTHYIO MPOPabOTKYy MPEASIOKEHUH MO (OPMHUPOBAHUIO CHCTEMBI YIPaBICHUS
MEPCOHAJIOM U BHIOOP HanboJiee palmoHaIbHOTO BapHaHTa Ul KOHKPETHBIX YCIOBUN MPOU3BO/ICTBA;

6 - yuer Bcex (DaKTOpOB, BO3JICHCTBYIOIIMX HAa CHUCTEMY YIPaBIECHUS IMEPCOHAIOM;
B - OPHUEHTHUPOBAHHOCTh Ha pPa3BUTHUE MPOU3BOJCTBA, ONEpex eHUEe (PYHKIMH yrmpaBieHHE MEPCOHATIOM
(byHKIMH, HATPAaBICHHBIX HA oOecrieueHue (pyHKIIMOHUPOBAHMS TPOU3BOJICTBA.
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8. K meronam popMupoBaHus cHCTEMBbI YIIPABJIEHUS NEPCOHATOM OTHOCATCA (NMpH
HEe00X0UMOCTH YKa3aTh HECKOJIbKO):

a - METOJI aHAJIOTHiA;

0 - METOJ CTPYKTYpH3aLlUU LIETIEH;

B - MOP(OJIOTHUECKHI aHaTH3.

9. Kakoii MeTox B 00J1aCTH COBEPIIEHCTBOBAHUN YNPABJEHUS MEPCOHAIOM TOJYYHJI
HauOoJIblIIee pacnpocTpaHeHue:

a - METOJI aHAJIOTHiA;

0 - MeTOJ] TROPUECKUX COBELIAHUI.

10. BolgeanTe OCHOBHbIE IPYNIIbI METOA0B YIIPaBJeHHs NMEPCOHATOM B OpraHuzanuu (mpu
HEO00XO0IMMOCTH YKA3aTh HECKOJIbKO):

a - aIMUHUCTPATUBHbIE;

0 - PJKOHOMUYECKHE;

B - CTATUCTUYECKHE;

T - COLIMATIbHO-TICUXOJIOTHYECKHE;

Il - CTUMYJIMPOBAHHSI.

11. Kakoii MeTox ynpapjieHHsI TIEPCOHAJOM OTJHYAeTCHd MPSAMBIM XapaKTepoM
BO3/1eifiCTBUSA
a - aIMUHUCTPATHUBHBIE;

0 - SKOHOMUYECKHE;

B - COLIMAJIbHO-TICUXOJIOTHYECKHUE.

12. Kakue MeToAbl MMEIOT KOCBEHHBIH XapaKTep yNpaBJieHYeCKOro Bo3jaeiicTBus (Mpu
He00X0AUMOCTH YKa3aTh HECKOJIbKO):

a - aIMUHUCTPATUBHBIE;

0 - JKOHOMUYECKHE;

B - COLIMAJIbHO-TICUXOJIOTHYECKHUE.

13. K xakum MeToaam ynpaBJjieHusi nepcoHanom Bbl oTHeceTe pa3padoTKy moJ10:KeHH i,
AOJKHOCTHBIX HHCTPYKIMIA:

a - aIMUHUCTPATUBHBIE;

0 - PKOHOMHUYECKHE;

B - COL[MAJIbHO-TICUXOJIOTUYECKHE.

14. BbiOepure M BcTaBbTe NPAaBUJIbHBIN OTBET:

- 9TO METOJ, KOTOpBIM MpeAnonaraeT H3y4yeHHe IMCUXUYECKHMX OCOOCHHOCTEH ueloBeka B
CHEIUAIBbHO CO3/IAHHBIX YCIIOBUSAX /I BBISICHEHUS 3aBUCUMOCTH MPOTEKAHUS TCUXUYECKOTO Mpolecca
WJIH TIPOSIBIICHUSI CBOMCTB JTMYHOCTH OT BHEIIHUX U BHYTPEHHUX YCIOBUU.

a - HaOJIroieHue;

0 - ompoc;

B - TECTUPOBAHHE;

T - DKCIIEPUMEHT.

15. BctaBbTe NpaBWIBHBIN OTBeET:

CornacHo ...KOHLENUHUHU BCE€ B TNOBEACHUM WHJAWBHUAA, BKJIIOYas IIEHHOCTH, YCTAaHOBKH U
OMOITMOHAIBHBIC PEAKIMK, OIPEACNIeTCS BO3JCHCTBUEM BHEIIHEH Cpenbl B TpomuioM Jub0o B
HAaCTOSIIEM.

16. laiiTe onpenesienne YpaBieHYecKass TCHXOJIOTHS — 3TO ... .

17. BriOepuTe npaBUJIbLHbBIH OTBET.

[IpenmeTom M3ydeHHs ICUXOJIOTUHN YIIPABICHUS SBIISETCH. . .

a - MACCOBH/IHBIC SIBIICHUS TICUXUKH

0 - TMYHOCTH B TPYyIIIE

B - TICUXOJIOTHYECKUE XaPaKTEPUCTUKH TPYIIIIBI

T - MAaCCOBU/THBIE SIBJICHUS IICUXUKHU U JINYHOCTH B TPYIIIIE.

18. BoiOepuTe npaBuJbLHbII OTBET.
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KoHTeHT—aHan3 MOXXHO HMPUMEHSTH TOJIBKO B CiIydae, €CIIM HCCIIEAYEMBI MaTeprai o0jamact
CIICAYIOIIMMHU XapaKTePUCTUKAMM. ..

a - OONBIION 00BbEM HCCIIEAYEMOr0 MaTepraa U OJHOMOPAAKOBOCTh IOACYUTHIBACMBIX
CMBICJIOBBIX CIMHUII.

0 - 00JIBIIION 00BEM TEKCTA.

B - BO3MOXXHOCTb KOMIIBIOTEPHOH 00pabOTKH.

I - COOTBETCTBUE LIEJISIM U 3a7a4aM UCCIENOBAHU.

19. BbiOepuTe npaBuJibHbII OTBET.

YenoBek pa3BUBAETCS KaK JUYHOCTH Oiaroaaps Takoi GpyHKIHU OOLIeHHS], KaK:

a - CTUJIMCTUYECKAs.

0 - mparmMatuyeckasl.

B - BHYTPHJIMYHOCTHASI.

I - KOMMYHUKaTHUBHas.

20. 3akonunTe npeano:kenue: [Icuxomornyeckoe MpensTCTBUE HA MyTH aJCKBATHOW Iepenavn
nH(pOpMaLIUY MEXTy TapTHEPAMU MO OOLICHUIO SBIISIETCS ... .

21. 3akoH4YHTE MpeAJIoKeHne:

Tume! (cTpaTerun) B3aumoieiicTBus B KoHpmukTe mo K. Tomacy ... .

22. Bbi0epuTe NpaBUJIbLHBIN OTBET.

[IpoTuBOpEUre, BOHUKIIEE B MPOIECCE B3aMMOACHUCTBHUS B COUCTAaHUH C HETaTHBHBIMHU
SMOIIMOHAIBHBIMU MEPEKUBAHUSIMHU SIBIISIETCS:

a - caloTax.

0 - KOH(JIHKT.

B - OOMKOT.

23. BcraBbTe NpomyeHHoe CJI0BO:

[TocTmxeHne SMONMOHATIBHOTO COCTOSHUS, TPOHUKHOBEHUE B COCTOSTHHE JIPYTOTO YEIOBEKa — 3TO

24. BoiOepuTe NpaBUIbHBINH OTBeT.

Oco3Hanue CyOBeKTaMH — JIMIIOM WJIH OOIIHOCTBIO — TOTO, KaK OHH B JEHCTBUTEIHEHOCTH
BOCTIPUHUMAIOTCS ¥ OIICHUBAIOTCS IPYTUMHU HHIUBUIaMH HITH OOITHOCTSIMH HA3bIBACTCS

a - arTpakuus.

0 - MUMIPUTHHT.

B - HHTPOCTIEKIIUSI.

r - pednekcus

25. BoiOepuTe NpaBUIIBHBINA OTBeT.

Pacnpoctpanenue B ycnoBusx AeduiuTta nHOpMaIMK O YeToBeKe 00IIero OIeHOYHOTO
BITEYATIICHUS] O HEM Ha BOCTIIPUSATHE €0 MOCTYIIKOB M JIMYHOCTHBIX Ka4eCTB Ha3bIBACTCSI:

a - yCTaHOBKa.

0 - s dexT Oymepanra.

B - 3¢ deKT opeona.

T - 3 QeKT nepBUYHOCTH.

26. BoiOepuTe NpaBUIIBHBINA OTBeT.

OO6o011eHHas1, ynpoIleHHas, COKpaIlleHHas CHCTeMa MPEACTaBICHUH O COLMAIbHBIX OO0BEKTax
Ha3bIBACTCA
a - mpenyoexIeHHe.

0 - ycCTaHOBKA.

B - CTEpEOTHII.

r - o0pa3 mupa.

27. BoiOepuTe NpaBUJIbLHBIN OTBET.

Kakoii U3 apryMeHTOB K JIMYHOCTH KOMMYHHUKATOpa, Ha Ball B3IJIsA, Oojiee yOSIUTENbHBIA U
nouemy?
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a - OTO TOBOpUJIA MO TETS.

0 - S y3Han 3TO OT Halllero HaYaJdbHUKA.

B - Jla KaX/1blii YMHBINA Y€TIOBEK TaK TOBOPHUT.
r - IlepenaBaia «CBoOOmaY.

1 - bbio no 1 nporpamme.

28. Opranu3anusi —

a - CTPYKTypa, B paMKax KOTOPOH HPOBOJATCS OINPEAEICHHbIE MEPONPUATUS I JOCTUKECHUS
OIpeJIeJIEHHBIX 3HAYMMBbIX LeJIeH;

0 - oxHa U3 GYHKIMIA yrIpaBIeHUS

B - auddepeHnupyemMoe U B3aUMHO YINOPSIOYEHHOE OObEIMHEHWE MHAMBUIOB U TPYIII,
JEWCTBYIOIUX Ha 0a3e 00IKX LeJIel, HHTEPECOB U MPOTPaMM .

29. ...c.... Op2aHU3QUUA — UMEET AJMUHUCTPATUBHO-IOPUIUYECKUI CTAaTyC, CTAaBUT MHAMBUIA B
3aBHCUMOCTh OT OOE3IMYCHHBIX (YHKIMOHATIBHBIX CBs3ed M HOpM moBeAeHus. Jlrobas QopmanbHas
OpraHu3aiys SBISETCS COLUMAIBHOW CpeloW, TIJe JIOAM B3aUMOJICHCTBYIOT HE TOJIBKO TakK, Kak
MPEANNCaHO, HO M HUCXOAS W3 JIMYHBIX CHUMIIATUH, AHTUNATUW M JKEJIaHWM, Ha OCHOBaHUM 4YEro M
CKJIaJibIBaeTCs HeopMalibHasi OpraHu3alys.

ceevecsececne  OpP2AHU3AUUA — OSTO OOIIHOCTH JIOJCH, CIUIauMBaeMasl JIHMYHBIM BBIOOPOM U
HEMNOCPEJCTBEHHbIMU BHEJODKHOCTHBIMU ~KOHTakTamMM. B oTiauume oT coszpanust  (GopMalibHON
opraHu3zanuu, o0pa3oBanue He(hOPMAIBHOM — ITO HETIPEeTHAMEPEHHBIH mporiecc. OHa MOXKET BO3HUKHYTh
KaK B paMKax (popMaJibHON OpraHu3aliy, Tak U HE3aBUCUMO OT Hee.

4.4 Temsl pedepaToB
. Cihepa npuitokeHust TEOPUH U TPAKTUKU COBPEMEHHOH ICUXOJIOTUN YIIPABIICHHUS.
. Oco0eHHOCTH METOJIOB COBPEMEHHOM ICUXOJIOTUH YIIPABIEHUS.
. Ilcuxonoruueckue KpuTepuu 3PPEKTUBHOTO YIPABICHUS.
. JINYHOCTH PYKOBOTUTES: TICUXOJIOTHUYESCKHIIA aHATTU3.
. IIpoGaema cooTHOLIEHUS CTUIICH yIpaBiIeHUs! U HOTEHIMAT UX 3 (HEKTUBHOCTH.
. OCHOBHBIE NICUXOJIOTNYECKHE KOMITOHEHTHI YIIPaBJIEHUYECKOH JesITebHOCTH.
. MoTuBanus B cucteme yrpaBlieHUeCKUX JeicTBUi. MOTUBBI M CTUMYJIMPOBaHUE.
. MoTtuBanmoHHbIe (haKTOPBI ¥ PETYIATOPHI MOTHBAIINH.
. IlpuHIMIBI ¥ TpaBUJIa MOTUBHUPYIOLIEH OpraHu3aluy Tpyaa.
0. Lleneronaranue u yrpasJicHHE.
. Buzp! ynpasienueckux meneil. Ilcuxonoruueckas CylHoCTh U 3HaYEHUE LIEJIeToIaraHusl.
12. [InanupoBaHMEe B CUCTEME YIPABICHUECKUX ACHCTBUIA.
13. IIpaBuna >3 PeKTUBHOTO MIIAHUPOBAHUS pabOUEro BpeMeHH.
14. JlenernpoBanue Kak BUJ] yIPaBJIEHYECKOTO JEHCTBUS U €ro crienu@uka.
15. Buns! nenerupoBaHusl.
16. [TpaBuia > PeKTHBHOTO JIEIETHPOBAHUSI.
17. OmumbKu npu JenerupoBaHuM U UX MOCIIEACTBUS.
18. KoHTpomb B cHCcTEME YIIPaBICHYECKHUX JIEHCTBHA.
19. Tuns! ¥ BUABI YIPABICHYECKOTO KOHTPOJISL.
20. MoTuBHpPYIOIIUN KOHTPOJIb (CHCTEMa BHYTPEHHET0 CTUMYJIMPOBAHHUS) U €r0 MPEUMYIIECTBA.
21. CaMOKOHTPOJTb ¥ CaMOOIIEHKA B paboTe MeHeKepa. Bubl 1 hOpMBI CAMOKOHTPOJTSL.
22. YrpaBieHuecKoe 00IIeHue: CYIIIHOCTh U cneruduka. OOmeHne U yrpaBlieHIecKas
JESTeNbHOCTb.
23. Buasl ynpaBieHUECKOro OOLIeHUS: KpaTKas XapaKTepUCTHKA.

P OO NO OIS, WNPEF

[
[
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6.3 Bonnpocel k ceMuHapam

Ll N

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.

24,

25.
26.
27.
28.
29.

IIcuxomnorus ynpasiieHUsI HA COBPEMEHHOM 3Talle pa3BUTHSL.

IIpenMer u3ydeHus ICUXOJIOTUU YIIPABIICHUS.

[IpropuTeT TMYHOCTHOTO NIOJAXO0/1A B IICUXOJIOTUH YIIPABJICHMUS.

Crnenuduka nepuenTUBHBIX MIPOLECCOB B YIpPaBICHUECKOW AesrenbHOCTH. ColnanbHas nep-
LIETILIAS.

MHuemuyeckre Mpouecchl B yIpaBieHUeCKon JesrenbHocTH. Crenuduka onepaTUBHOM ma-
MATH B I€ATEIBHOCTU PYKOBOIUTEIIS.

JInuHbli 1po(hecCHOHANIBHBIN OIBIT KaK PEryJATop YIpPaBICHUECKON AEITEIbHOCTH.
Crnenuduka MBIIIUIEHUS B ICATEIILHOCTH PYKOBOAUTEIIS.

WuTennekt pykoBoauress U 3pGeKTUBHOCTh YIpaBiIeHUeCKol aedrenbHocTd. Cnennduka
VMHTEJUICKTYAJIbHBIX Ka4YECTB PYKOBOIUTEIIA.

CrniocobHOCTH K ynpaBieHYecKol nesTenbHocTH. [lcuxonornyeckue xapakrepucTuku 3 dek-
THUBHOT'O MEHEIKEPA.

Crpecc u yrpaBieHHUE UM B JIEATEIbHOCTH PYKOBOIUTEIS.

KoMMyHMKaTHBHBIE IPOLIECCHI U SBJICHUS B YIIPABICHUYECKOMN EATEIBHOCTH.
KoMMyHHKaTHBHAsI KOMIIETEHTHOCTb PYKOBOIUTEIIS.

MotuBanus JeSTEIBHOCTH PYKOBOAUTENS U TOAUYMHEHHBIX. TE€OpUU MOTHUBALIUY.
®opmanbHble U HehopMaTbHbIE OpraHu3aii. PyKOBOICTBO U TUAEPCTBO.

Bitactb Kak peryisTop ynpaBiIeHYECKON AESTENbHOCTH.

BnusiHue aBTopuTeTa B yNIpaBIeHUECKOHN NEATENbHOCTH.

CpenctBa U METO/BI IICUXOJIOTMYECKOTO BO3/IEUCTBUS B YIIPABICHUECKOH 1€ATEIbHOCTH.
Teopuu nunepcrsa.

XapakTepucTrKa CTHIEH pyKOBOJCTBA.

[Icuxonoruyeckuit ananu3 3(pGHEKTUBHOCTH CTHIIEH yrpaBieHus.

[Tonxonbl K IPUHATHUIO yIpaBieH4YecKuX pemeHuil. Kinaccuduxaius u atansl BoIpaOOTKU
YIPABICHYECKUX PELICHUMN.

Mertoasl OpraHu3anyy rpynioBOi TUCKYCCHH.

Icuxonorust 3pPeKTUBHOrO MEperoBOPHOro nporecca. TUTHYHBIE MOJIEIN TTOBEICHUS Ha T1e-
perosopax.

KoHduukT B ynpaBieH4YecKOl aesTeabHOCTH. BnusHue koH(IMKTa Ha (YHKIMOHHPOBAHUE
OpraHu3alLyHy.

IIcuxonoruyeckre cTpaTeruy ¥ MPUHLUIBI pa3pelieHUss KOHQJIUKTOB B OpraHU3aIIH.
PexiamHbIe cpencTBa ynpasieHus. KaHanbl CBS3M B pEKJIAaMHOM YIIPaBICHUU.
[Icuxonoruueckrie 0COOEHHOCTH MOBEEHHS YeIOBEeKa B OpraHu3auu. TUIbl COTPYTHUKOB.
[Icuxonoruyeckue acrekTsl o00pa U pacCTaHOBKH KaJIpOB.

[Tcuxosorust OOIIPEHH B yIIPABIEHYECKOM €SI TETbHOCTH.
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