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1. OBIIME CBEJEHHUSA IIM. 03 «OPTAHU3AIIMA U KOHTPOJIb TEKYIIEA
AEATEJIBHOCTH  COTPYJHHUKOB CIJHYXBbl OBCIYXHUBAHHUA H
IKCIVIYATAIIMUX HOMEPHOI'O ®OH/JA»

1.1. ObsacTh NPpUMEHEHHUS TPOrPAMMBI
Pabouas nmporpamma npodeccruoHaabHOro Moayis (nanee nporpamma [IM) - sBisiercss 4acTbio
IPOrpaMMbl MOJTOTOBKH CHEIMAIMCTOB CpeaHero 3BeHa B cooTBeTcTBUU ¢ @I'OC mo crnenuanbHOCTH
43.02.14 «'oCTUHUYHOE IEI0Y.
Pabouas mporpamma coctaBiseTcs JUist 09HOM (hOpMBI O0yUSHHS

1.2. TpeGoBaHus K pe3yJbTaTaM 0CBOEHHUS MOIYJIS:

baszoBas yacThb

C uenbio OBIAJEHUs YKa3aHHBIM BUAOM IMPOGECCHOHAIBHON AESATEIbHOCTH U COOTBETCTBYIOIIMMU
npoeCCHOHATLHBIMU KOMITETCHIUAMHU OOYYarOIIUICS B XO/J€ OCBOCHHS MPO(HECCHOHAIBLHOTO MO
JIOJIKEH:

- UMETh MPAKTHYECKUN OMBIT: B pa3pabOTKE OINEpPalMOHHBIX MPOLEAYp U CTaHAAPTOB CIIYXKOBI
00CITy’)KUBaHMSI M SKCILTyaTallud HOMEPHOTo (OH/A; B IUIAHUPOBAHUU, OPraHU3ALMH, CTUMYJIHPOBAHUH U
KOHTPOJIE IEATETLHOCTH MEPCOHANA CTYKObI 00CITy>)KHUBaHUS M SKCIUTyaTallid HOMEpHOTO (hOH[A.

- YMeTb: IJIAaHUPOBaTh PabOTy CiyXObl OOCIYKMBaHMS M SKCIULyaTalldd HOMEPHOro (oHAa;
OpPraHu30BLIBATH BBIIIOJIHCHUC W KOHTPOJIIMPOBATH CO6JIIOI{€HI/I€ CTaHAApTOB Ka4Y€CTBa OKa3bIBACMbBIX
yCIAYr COTPYIHUKAaMHU CIY>KOBbI; pacCUMTHIBATb HOPMATHBBI PAaOOThl TOPHUYHBIX; KOHTPOJIMPOBATH
COCTOSIHME HOMEPHOTO (OHJa, BEJCHHE TOKYMEHTALUHU CIYKOBI, padOTy OOCITYKHBAIOIIEro MepcoHaa
10 COOMIOIEHUIO TEXHUKHM 0€30MacHOCTH Ha pabodyeM MecTe, OKa3aHMIO MEepBOM MOMOIIM U JACHCTBUH B
JKCTPEMAJILHOM CUTYaIlNH;

- 3HaTh: CTPYKTYPY CIY>KObI 0OCITYKUBAHHS U HKCIUTyaTallMi HOMEpHOro (poH/a, ee 1elH, 3a/1aul,

3HaYeHHUE B 00ILEN CTPYKType TOCTUHMIIBI; IPUHLIUIIBI B3aUMOJIEHCTBUS C IPYTUMHU CIIy>KOaMH OTelIs;
- CcepBHUCHBIE CcTaHIapThl housekeeping; caHUTapHO-TMTHEHMYECKHE MEPONPUATHS IO 00ECHeUeHHIO
YUCTOTBI, IOPSAIKA, KOM(POpTa MPeObIBAHUS TOCTEH; MOPSIOK MATEPHATBHO-TEXHUIECKOTO 00eCIIeUCHUS
TOCTHHHUIIBI U KOHTPOJIS 32 COOMIOIEHUEM HOPM M CTaHAapTOB OCHAILEHUS] HOMEPHOTo (DOH/1a; MPUHLIUIIBI
YHOpaBJICHUA MAaTCPUAIbHO-TIPON3BOACTBCHHBIMU 3artaCaMi; METOJbl OICHKHW YPOBHA IMPEAOCTABIACMOTIO
TOCTSIM CepBHCa; TpeOOBaHMA OXpaHbl TPyJa, TEXHUKH O€30MacHOCTH M MPaBUJI MPOTHUBOMOKAPHOMH
0€30MacHOCTH; CUCTEMY OTYETHOCTH B CITy>KO€ 00CITy)KMBaHUS M SKCIUTyaTallid HOMEPHOTO (OH/A.

Pe3synbraToM OCBOEHUS NPO(ECCHOHANBHOIO MOAYJS SBISETCS OBJIAJECHUE OOy4YaroIUMUCS
BUJOM TPOQECCUOHATBHON JesTenbHOCTH «OpraHuzalys M KOHTPOJb TEKyIeH JesATelIbHOCTH
COTPYIHUKOB CIyXObl OOCIYXKHMBAaHHMS M OKCIUTyaTallud HoOMepHoro (oHAa» B TOM UHUCIE
npodeccuonanbubiMU (I1K), ykazanusimu B @I'OC no cnennansHocty 43.02.14 IN'octuHn4HOE f1€710.

Kon HaumenoBanue pe3ysbTaTta 00y4eHust
I1IK 3.1 [TnanupoBaTh MOTPEOHOCTH CIYXKObI 0OCTYKMBAHHUS U SKCIUTyaTallkd HOMEPHOTO
dboHga B MaTEpUATIBHBIX pecypcax U MepcoHale.
[IK 3.2 OpranuzoBbIBaTh 1€ATEIHHOCTh PAOOTHUKOB CITYXKObI 0OCITY)KMUBaHUS U

HKCIUTyaTal[i HOMEPHOTO (OHa B COOTBETCTBUU C TEKYIIMMHU IUIAHAMH U
CTaHJapTaMH TOCTUHHUIIBI.

[IK 3.3 KoHTponrpoBaThk TEKYIIyIO A€ATEIbHOCTh PAOOTHUKOB CITYKObI 00CITY>)KUBaHUS U
JKCILTyaTallud HOMepHOro (oHAa Ui MoAIepKaHus TpeOyeMOoro YpOBHsI KauecTBa
00CITy’)KUBaHUsI TOCTEM.




BapuatuBHas 4acTh — HE IIPEAYCMOTPEHA

B npornecce ocBoenus [IM y cTyneHTHI 10KHBI 0BIaaeTh ooummu komnereHusMu (OK):

Kon HaumenoBanue pe3yabTara 00y4eHust

OK 01 BeiObupate  cmocoObl  pemieHHss  337a4  MPO(ECCHOHANBHON  JIeSTENBHOCTH,
IPUMEHHUTEIBHO K Pa3IMYHBbIM KOHTEKCTaM.

OK 02 OcCymiecTBIATh MOUCK, aHAU3 M HHTEPIpEeTaluio HHGOpMaK, HEOOXOAMMOMN s
BBINOJIHEHUS 3a]1a4 IPOECCHOHATIBHON 1A TEIbHOCTH.

OK 03 [InmanupoBaTh M peaJM30BBIBATH COOCTBEHHOE NPO(PECCHOHATBHOE W JMYHOCTHOE
pa3BUTHE.

OK 04 Paborarh B KOJJIEKTHBE M KOMaHze, () ()EKTUBHO B3aMMOCHCTBOBATH C KOJUICTaMH,
PYKOBOJICTBOM, KJIIMEHTAMHU.

OK 05 OcCy1IecTBIATh YCTHYIO U TUCbMEHHYIO KOMMYHUKALIMIO Ha TOCYAAPCTBEHHOM SI3bIKE C
y4€TOM 0COOEHHOCTEH COLIMAIBHOIO U KYJbTYPHOI'O KOHTEKCTA.

OK 07 CopeiicTBOBaTh  COXPAaHEHHUIO  OKPYKAWIIEeH  Cpelpl,  pecypcocOepeKeHuro,
3¢ PEKTUBHO IEHCTBOBATH B UPE3BBIYAWHBIX CHTYAILIUSIX

OK 09 Hcnonb30BaTh MH(POPMALIMOHHBIE TEXHOJIOIUU B IPO(ECCUOHAIBHON eI TebHOCTH.

OK 10 [Tonb30BaThcs  MpodeccHOHANBHON  JOKYMEHTAallMe Ha TOCYyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKE.

JIN4YHOCTHBIE Pe3yJIbTATHI 0CBOCHUS NPO(eCcCHOHAIBLHOI0 MOIYJIS !

- Oco3Harouuii ce0s rpa)/1aHnHOM U 3alIUTHUKOM BEJIMKOMN CTPaHbI.

- IlposBidronMii ¥ AEMOHCTPUPYIOIIMI yBa)KEHUE K JIIOIAM TPYAd, OCO3HAIOIIMI LIEHHOCTbH
cooctBenHoro Tpyna. Crpemsmuiics K (QOPMHPOBAHWIO B CETEBOM cCpele JUYHOCTHO H
npoeccroHaNTbHOTO KOHCTPYKTUBHOTO «IIU(PPOBOTO CIEAAN.

- CoOmroaroniuii ¥ mpornaraHAupyONMid MpaBuiia 3JI0pOBOro M 0e30macHOro o0pasa >KHU3HH,
CHOpTa; MpenyNnpexAalimuid Tud0  MPEeoJOJEBAIONINI  3aBUCUMOCTH OT  ajKorojis, Tabaka,
NICUXOAKTUBHBIX BELIECTB, a3apTHbIX Urp U T.A. COXpaHSIOMMNA IMCUXOJIOTHYECKYI0 YCTOWYMBOCTH B
CUTYAaTHBHO CJIOKHBIX WM CTPEMUTEIIbHO MEHSIOIINUXCS CUTYaIUAX.

- [IposiBnsitoluil yBaXKeHHE K ICTETUYECKUM LIEHHOCTSIM, 00J1a/1aloluii OCHOBAMH ACTETUYECKOM
KYJIbTYpHI.

- IIpuHuMaromuii ceMerHble LEHHOCTH, TOTOBBIM K CO3/IaHHI0 CEMbU W BOCIUTAHHIO JIETEH;
JEMOHCTPUPYIOUINI HENPUITHE HACUIIUSA B CEMbE, YX0/1a OT POJIUTEIBCKON OTBETCTBEHHOCTH, OTKa3a OT
OTHOIIEHUH CO CBOMMHU JIETbMU U UX (PMHAHCOBOI'O COJIEPKaHUSI.

- BroiOuparomuii  onTHUManbHBIE CIIOCOOBI pelieHus] Npo(ecCHOHAIBHBIX 3a/Jad Ha OCHOBE
YBa)KEHMsI K 3aKa3UMKY, IOHUMaHUs €ro MNoTpeOHOCTEN.

- TlposBusiromuii  cmOCOOHOCTH K  IUIAHUPOBAHUIO U BEACHUIO MPEINPUHUMATEIHCKOM
JeSITEIbHOCTH Ha OCHOBE IIOHMMaHUS ¥ COOJIIO/IEHUS TIPABOBBIX HOPM POCCUIICKOT0 3aKOHOIATENIbCTBA.




1.3 Kosin4ecTBO 4acoB Ha 0OCBOEHHE MPOrPaMMbI NPOPecCHOHAIBLHOI0 MOAYJIsSt

Buja yueOHO# nesiTeJIbHOCTH O0BeM yacoB
MaxkcumaJjibHasi yueOHasi Harpy3ka (Bcero) 242
Oo0s3aTes1bHAsA ayIMTOPHAsA yuyeOHas1 Harpy3Ka (Bcero) 96
Y4yeOHasi NpaKTHKA 36
IIpou3BOACTBEHHAS NPAKTHKA 72
CamocrosiTejibHas padoTa cTy/AeHTa (BCero) 24
B TOM YHUCIIE!

KypcoBasi paboTa (IpOoeKT) He npenycmotpeno
ITpomerxyTouHas arTecTalus OK3aMeH
Wtorosas arrectanus B popme DK3aMEeH 110 MOTYJII0




2. TIM. 03 «OPTAHM3AIIMSA U KOHTPOJIb TEKYHIEW JEATEJBHOCTH COTPYIHUKOB CJIYXKBbl OBCJIYXWBAHUS H
IKCIINIYATAIMU HOMEPHOI'O ®OHIA»
2.1. TemaTu4eckuii njiaH NpogecCMOHAIBLHOI0 MOIYJIs

O0bem BpeMeHHU, OTBe/ICHHbII HA 0CBOEHUE

IIpakruka
MEKIUCHUIUINHAPHOIO Kypca (KypcoB)
Kosl Beero gacop | 003aTenbHas ayuTopHast yueGuas CaMO;TaOﬁ’:)TT?"Haﬂ HPOU3BOACTBCH
npodeccronan HaumeHoBaHus pa3aenon (Makc. yuyeOHas HATPY3KA 0Gyaiomerocs odyuarouerocs qZZlgB
BHBIX  OOIIMX PO e€CCUOHAIIBHOTO MOYJIS Harpy3ka /| BT.u. Br.u. |y4ecOHas, (ecim
KOMIIETEHUMH NPaKTHKH) Bcero “af:;%z?:fz“e Beero Kgg;z?:’l 198 npenyemorpena
Hacos npakriueckue | 00 | (mpoex), paccpenoTodeH
3aHATHSI, (42COB) (4acoB) Has MMPAKTHUKA)
1 2 3 4 5 6 7 8 9
I[IK 3.1, TIK|{MZK 03.01. Opranu3zanusi 1 KOHTPOJIb
3.2, IIK 3.3,|nedarenbHOCTH COTPYIHUKOB CILYKOBI
76 64 32 10 -
OK. 01 — 05,|o0cmyxuBaHus U SKCILTyaTalluu
07, 09, 10 HOMEpPHOTO (OHAA.
I[IK 3.2, NK|MIK 03.02 MHocTpaHHBIi A3bIK B 48 32 32 14 -
36 72
3.3, ciryx0e o0CTyKUBaHUS U
OK. 01 — 05,]3kcrutyatannu HOMepHOTO QOHTA.
07,09, 10
I1K.3.1 TIK 3.2|YuebHas mpakTHKa, YacOB 36
I1K.3.3
OK. 01 — 05,
07,09, 10
IK.3.1, ITK | [TpousBoacTBeHHAs MPaKTUKa (o 72 72
3.2, TIK.3.3 MPO(UIIO CIICIUATBHOCTH), YaCOB
OK. 01 - 05,
07, 09, 10
DK3aMeH 10 MOAYIIO 10
Bcero: 242 96 64 24 | - 36 72




2.2. TemaTnueckuii IVIaH U cofiep:kaHue npodeccuonaibHoro moayJs (IIM)

HanmenoBaHmue pa3ae/ioB

U TeM npodeccuoHaIbLHOr0 Conep:kanue y4yeOHOro MaTepuasa, J1adopaTopHbie padoThl M MPAKTHYECKHE YpoBeHb
moayJs (ITM), 3aHATHS, BHEAYIUTOPHasi (CAaMOCTOsITeIbHASA) YueOHasi padoTa o0y4yaromuxcs, O0bem yacoB OCBOCHUSA
MEeKTUCUUIIJIMHAPHBIX KypcoBasi padora (mpoekT) (eciu npexycMOTPeHbl)
kypcos (M/IK)
1 2 3

M/IK 03.01. Opranu3anusi ¥ KOHTPOJIb 1eAITEeJIbHOCTH COTPYAHUKOB CJYKObI 00CIYKUBAHUA M IKCILIYyaTAllUH 64

HOMepHOTro GoHaa.
Conep:xanue

Tema 1.1. Ocobennoctu 1. CtpykTypa ciyk0bl SKCIUTyaTallul HOMEPHOIo (OHJA. 2

OpraHu3alu padoThl CocraB, ocHOBHBIE (hyHKIMH. OCHOBHBIE TEXHOJIOTUYECKHE JTOKYMEHTHI, 0(OpMIIIEMbIC B

CIIy>kObI 00CITYKUBaHUS U ciyx0e HomepHOoro GoHa: BUABI HA3HAYEHHE, 0COOCHHOCTH 0()OpPMIICHHS.

SKCILTyaTalii HOMEPHOIO 2. Ilepconan HoMepHOTO (OHTA. 2

¢doHpa. 3anaun, KBaJM(UKAMOHHBIE TPEOOBaHMsI, OTBETCTBEHHOCTh 32 KAau€CTBO BBINOJIHAEMBIX
paboT, npaBua MOBEJCHMS B HECTAHIAPTHBIX CUTYaIUsIX.
3. Meroauka onpeAeNeHUs YUCIECHHOCTH TIepcoHalla CIIy:KObl OOCITy)XMBaHUS U 2
9KCIUTyaTalluil HOMEepHOro GoHja. 6
4. Hopmbl pacxo/Jia YUCTAUIMX U MOIOIIUX CPEACTB. 2
5. Oxa3zanue nepoit nomomu. [IpaBuiia noxapHoit 6e3onacHoctu. [IpaBuiia 3BaKkyaruu. 2
KoHntpoub 3a cobmonenneM mep 6e30macHoCTH npu paboTe ¢ yOOpOUHBIMH MaTepuaiaMu,
TEXHUKOH, nHBeHTapeM. KOHTpoIIb 3a TeXHOJorHel 00palleHus C )KUAKIUMH,
MOPOIIKOOOPA3HBIMU U refle00pa3HbIMU YUCTSIIMMU U MOIOIIUMHU CPEICTBAMHU.
6. BHyTpudupmeHHble CTaHIapThl 00CITYKMBaHHsI TOCTEH. 2
7. lenoBoe oOmeHne. DTHUKA U ITHKET. 2
IIpakTH4eckue 3aHATHSA
CocraBieHne NEPCOHAIBHBIX 3a/JaHUI TOPHUYHBIM U CyllEpBaii3epam. 3
OmnpeneneHne 4MUCICHHOCTH PaOOTHUKOB, 3aHATHIX OOCITY)KMBaHHEM, B COOTBETCTBUU C S
YCTaHOBJIEHHBIMU HOpMaTHBaMH.
OdopmieHne KOHTPOJIS KauecTBa YOOPKH HOMEPOB.

Tewma 1.2. IlnanupoBanue Copnepxanue 6

MOTPEOHOCTH B 1. 3agaun yyera M OLICHKH OCHOBHBIX CPEJICTB U MaTE€pPHAJIbHBIX 1IEHHOCTEH TOCTHHMIIBI. 2




MaTCpHaJIbHbIX ICHHOCTAX.

CoctaB u rpynnupoBka OCHOBHBIX cpelcTB. OleHka MaTepuaioB. OCHOBHBIE MOJOXKEHUS
110 Y4ETY MaTEpHaJIOB.

2. JlokyMeHTalbHOE 0(hOpMIIEHHE MTOCTYIICHHs], BHYTPEHHET 0 N€PEMEIIECHNUS, BBIOBITHS B 2
pe3yJbTaTe peann3aliu, Nepejadl U COMCcaHusl OCHOBHBIX CPEJICTB, OTIyCKa MaTE€pHaJIoB.
3. Ilonstue, moOpsAOK pacueTa M y4eT H3HOCA OCHOBHBIX CPEICTB. YYeT pPEMOHTa 2
OCHOBHBIX cpeJcTB. IloHATHE U NOPSAAOK pacueTa aMOPTU3ALMOHHBIX OTYMCIIEHUH.
4. luBeHTapu3aLus: CyIIHOCTb, 3HAYEHUE, BUbI, TIOPSIOK IPOBEACHUS, JOKYMEHTAIbHOE 2
odopmIICHHE.
IIpakTnyeckue 3ansaTus
[TnanupoBanue MOTpeOHOCTEH B TEPCOHANE C YYETOM OCOOCHHOCTEH pabOThI CIyXKObI 3
00CTyXKMBaHUS U SKCILTyaTallud HOMEPHOTO (POHA.
Pacuer morpeOHOCTM B TMOCTEIBHOM Oe€nbe, TOJOTEHIAX, MOIOIINX CpPEACTBAX H
WHBEHTAape.
Tema 1.3 Opranuzanus Conep:xxaHue
KayecTBa MOATaKHOTO 1. YOopka HOMEPOB: MOCJIE0BATEIILHOCTD, 3TAlbl, KOHTPOJIb KA4eCTBa. 2
00CITy’)KUBaHHsA HOMEPHOTO | 2. Y6OopKa OOINECTBEHHBIX M CIIY/KEOHBIX 30H TOCTUHUIIBL. 2
(hoHI1a TOCTUHHMIIBI. 3. O6cnyxuBanne VIP-rocteit. Bunbsl «<kOMIITUMEHTOB. 2
4. Y6opouHble MaTepHalibl, TEXHUKA, UHBEHTAPb 2
5. XpaHeHune EeHHBIX Bellled IPOoKUBAIOIINX. YUeT U BO3BPAT 3a0BIThIX BELIEH. 2
Opranuzanus paboThel KaMepbl XpaHEHHs], ceii(poB B HOMEpax U Ha CTOMKE PErHCTpaLny.
Odopmnenne 3a0bIThIX Bellel. [IpaBuia u cpoku XxpaHeHHs 3a0bIThIX Bellel, oopMIIeHHE
BO3BparTa.
IIpakTHyeckue 3aHATHA
OdopmieHne TEXHOIOTHIECKUX JOKYMEHTOB CTy>KObI HOMEpHOTO (hOoHIa. 3
CocraBneHne nNaMAaTK1 1o yOOpKe MOMEIEHU TOCTUHUIIBI.
Odopmienue 3a0bITHIX BEICH.
Tema 1.4 Opranusanus Copnepxanue
paboThI TpaueyHoOn U TpeboBanus k 6enbp10. CTaHAAPTHI TOCTUHUYHOTO OEJIbSI. 2
XUMYHUCTKH MesxayHapoIHbIe 3HAKU 10 YXOAY 3@ TKaHSIMHU U3 Pa3IMYHbIX MaTEepUAJIOB. 2
Opranuzanys paboThl IpayeyHO U XUMUYHUCTKH B TOCTUHUIIE. 2
[Topsinox npuema u opopMIIeHHS 3aKa30B HA CTUPKY M YHCTKY JIMYHBIX BelleH 2

IIPOKUBAOIIUX.




IIpakTnyeckue 3ansaTust

PacmmdpoBka SpIbIKOB TEKCTHIBHBIX U3IEIINH. 5 3
OT1paboTKa HaBBIKOB ITpHEMa 1 0(OPMIICHH 3aKa30B HA CTUPKY U YUCTKY JIMYHBIX BeLIeH
IPOKUBAIOLTHX.

Tema 1.5 OGecrnieuenne Conep:xxaHue

0e3omacHOCTH BesonacHocth B cpeacTtBax pasmerieHus. TpeboBaHus K ciayxOe 0€30MacHOCTH 2

IIPOKUBAIOLIHX. TOCTHHMIIBI.
Buas! yrpos B rocrunune. Kpaxu, 3aXBar 3aJ105)KHUKOB, TEPPOPU3M. 2
OcobeHHOCTH «OTKPHITOro» nqoMa. CoBpeMEHHbIE TEXHOJIOIUU, IPUMEHEHUE TEXHOJIOTHH 5 2
«YMHBII» JIOM.
3amuTa NepcoHaIbHBIX JaHHbIX. KoMMepueckas TaiiHa TOCTUHUIIBL. 2
Cucrtema KOHTPOJIS YAaJIEHHOTO JOCTYIA: BU/bI, NOpsAA0K padoTel. Ilopsnok obecrneuenue 2
CEKPETHOCTH.
IIpakTH4yeckue 3aHATHS
CocraBieHre KOHUENIMY 0€300aCHOCTH JJIsl TOCTUHUIIBI ) 3
CoctaBieHne CXeMbl CTPYKTYPBI C1yKObl 0€3011aCHOCTH.

Tema 1.6 CoxpaHHOCTB Conepxxanue

uMylecTBa npoxkusaromux | IlpaBuna obecnieueHns COXpaHHOCTH Belled M IIEHHOCTEH MPOKUBAIONIUX B TOCTUHUIIE 2
BOpOBCTBO B roCTHHHIIE. 5 2
CucreMbl KOHTpoJis JocTyna B mnomemieHus. CpenctBa oOecnedyeHHs HMMYIIECTBEHHOMN 2
0€30I1aCHOCTH MTPOKHUBAIOLIHX.
Cuctembl BuieoHaomoaeHus. CucremMa OXpaHHOW CUTHAIM3AINH. 2
IIpakTHYeckHe 3aHATHA
CocraBneHne nporpaMMbl IPOTUBOJIEHCTBHS BOPOBCTBY B TOCTHHHUIIE. 6 3
OTpaboTKa HABBIKOB OOILIIEHUS C TOCTSAMH NPU BOSHUKHOBEHUH PA3JIMYHBIX YTPO3.

CamocrosiTesibHAas pa6oTa npu u3ydenun pasaeaa [IM. 03.01 3

1. CocTaBUTh CXeMy CTPYKTYpBI YIIpaBJIE€HUS CIYKOO0H SKCITyaTallud HOMEpHOTro (hoH/Ia.

2. [louck Ha caiiTax TOCTUHHULL MaTEPUAIOB O KOHChEPIKaX, MOCHUIbHBIX.

3. Ilouck Ha caliTaX FOCTUHUI] MaTepuasioB o kareropusax VIP-rocrei. 10

4. [loaroroBuTh coobIIEHNE 00 YOOPOUHBIX MaTepuanax, TEXHUKE U MHBEHTAPIO M0 3a/IaHHUIO0 MTpernoaBaTes.
5. CoctaBuTh TaOIUILy IO OCHOBHBIM CPEJICTBAM MOCTHHHIIBI.
6. 3yunTh 1OKyMEHTaIuI0, HEOOXOAMMYIO IPH MMPOBEIEHUU HHBEHTApU3ALIUH.

10




7. [TonroroBuTh Npe3eHTanuio Ha Temy: «Ciyx0a 6e30macHOCTH OTelsD (110 3aJaHHI0 PENO01aBaTENs ).
8. IloaroroBuTh 10 MaTepuanaM MHTEpHET-pECYpPCOB COOOIIEHUE O CIy4asiX BOPOBCTBA B OTEIIE.
9. [lonroroBuTh Npe3eHTalnIo HA TeMy « TeXHHYecKue cpesicTBa 6€30MacCHOCTH B TOCTHHHIIE»

M/IK 03.02 UHocTpaHHBIH SI3BIK B CJIyk0e 00CIy;KMBAHUS U IKCILTyaTAIMU HOMEPHOro (oHaa.

32

Tema 2.1  Opranusauus
JEATENIHOCTH COTPYIHHKOB
CIy’)KOBI  OOCITY>KUBaHHS U
OKCIUTyaTalld ~ HOMEPHOTO
dboHIa HA  AHTIUICKOM
SI3BIKE.

HpaRTn'{ecmle 3aHATHUHSA

BBenenue nekcuky, 3aKpensieHne B yIpaxHEeHUAX

Urenue u nepeBos Tekcta “Housekeeping”. Bonmpock! 1 0TBETHI 110 COJIEPIKAHHUIO TEKCTA.
Pa3BuTue HaBBIKOB YCTHOM peun. BrinosHeHNe yIpaKHEHUH C UCIIOJIb30BAaHUEM JIEKCUKH.
CocraBiieHne AUaIoroB.

Bcerpeua, oGcnyxuBanue rocreil v npomanue. Beenenue u 3akperieHue JeKCUKH.
[IpakTuka ycTHOU peun. [[uanoru mMexay COTpYJHUKAMU O CIYYMBIIMXCS COOBITHSIX BO
BpeMsl CMEHBI.

16

2,3

Tema 2.2 Opranuzauus u
KOHTPOJIb TeKyLIEH
JESTeIBbHOCTH COTPYIHHKOB
CIIy’)KObl  OOCITY>)KMUBaHUSI H
9KCIUTyaTallil ~ HOMEPHOTO
¢boHTa B COOTBETCTBUM C
TEeKYIIUMH  IJJAHAMH |
CTaHJapTaMHU TOCTHHUIIBI Ha
AHTJINACKOM SI3BIKE.

BBeznenue 1ekcuky, 3aKpeIuieHUe B YIIPaKHEHUAX

Pa3BuTne HaBBIKOB YCTHOM peuu. BhITIOIHEHNE YIIPaKHEHUH ¢ UCTIOIB30BAHUEM JICKCHKH.
CocrapiieHHe JUaI0T0B.

OO1eHue ¢ UHOCTPAHHBIMU TOCTSIMU IIPU BOBHUKHOBEHUHU YTPO3, B YPE3BBIYAITHBIX
cuTyanusx. BeejeHne u 3aKperuieHue JICKCUKH.

[IpakTuka ycTHON peun. [[uanoru Mexay COTpYIHUKAMU O CIYYHBIIMXCS COOBITHSX BO
BperI CMCHBI.

16

2,3

CaMmocTosiTe1bHasi padoTa npu u3ydyenuu pasaenaa IIM. 03.02

1. Bcrpeua, oOciny)uBaHuE TOCTEH U MPOLIAHUE.

2. Jluanoru Mex.y COTpYIHUKAMHM O CIYYHUBLIMXCS COOBITHSIX BO BPEMs CMEHBI.

3. OOmeHne ¢ THOCTPAHHBIMH TOCTSIMH ITPH BOZHUKHOBEHUH YTPO3, B UPE3BBIYAIHBIX CUTYAIIHSIX.

14

YuyeOHas NpaKTHKa
Buabl pator

1.O3HaKOMIIEHHE CO CTaHAapTaMu OOCITY>)KHBAaHUS B TOCTHHUIIES
2. Uzydyenue paboTsl oduca aIMUHUCTPATUBHO-XO3IHCTBEHHON CITYKObI
3. OBnaseHre NpakTHUYECKUMU HaBbIKaMU CylepBaiizepa, KoopJuHaTopa

36

11




4. OcyliecTBIEHUE KOHTPOJIS HAJl Ka4eCTBOM YOOPKH W IpaBHJIa MPHEMa rOCTEBBIX HOMEPOB, MPOBEPKA CAHUTAPHOTO
COCTOSIHUSI HOMEPOB, CITY)KEOHBIX U OOIIECTBEHHBIX TOMEIICHUI B COOTBETCTBUHU CO CTaHAApTaMU OOCITY>KUBaHUS

5. TlpoBeneHwue nmpuemMa U MHBEHTAPHU3AIMH TOCTUHUYHOTO OeITbs

6. [IpoBeneHre pa3InIHBIX BUIOB YOOPOUHBIX PadOT

7. OpopmiieHrE JOKYMEHTOB Ha 3a0bIThIC BEIIU

8. KoHTpOJIb COXPaHHOCTH MPEAMETOB UHTEPhEpa HOMEPOB

9. Ucnonb30Banue B paboTe 3HAHUI WHOCTPAHHBIX S3BIKOB

10. Oka3zaHue NepCOHAIBHBIX U JOMOIHUTEIBHBIX YCIYT TOCTSIM

11. TlpumeHeHHME MArHMTHBIX KapT OT TOCTHHHYHBIX HOMEPOB, NpodecCHOHAIbHOEe OO0OpYyIOBAaHUE, WHBEHTAph,
MIPOTHBOIIOKApHOE 000pyI0BaHNE

12. [IpenocraBieHue yCIIyr XpaHSHHUs IICHHBIX Bellel (KaMepbl XpaHEHUs, CCH(BI 1 ICTTO3UTHBIC SUCHKN )

13. OdopmiieHre JOKYMEHTAIIUN HAa XpaHEHUE TICHHBIX BEIICH IMPOKUBAIOIINX

14. OdopmieHne akTOB IpU BOMELICHUH yIllepOa UM MOPYHX JIUYHBIX BEllel rocTeit

15. O3nakomiieHHe C cucTeMoil ceiihoBOro XxpaHeHus U coONo/eHHeM 0e30MacHOCTH B TOCTHHHMIIE U CTaHJapTaMu
WCIIOJIb30BaHUS JCTIO3UTHBIX SYCCK, HHINBUIYaTbHBIX Cei(OB, XpaHeHUs Oaraxka B KaMepax XpaHCHUSI.

16. O3HaKOMIIEHHE C TEXHUKOIN 0€30MacCHOCTH U OXPaHOoM Tpy/aa npu padoTe ¢ 000pyI0BaHUEM

17 CocTaBiieHre aKTOB Ha CIIMCAHUE HHBEHTAPsl U 000PYyIOBaHUS

IIpousBoacTBeHHAs MPAKTHKA
Buasl patdor

1. O3HaKOMJIEHHE C OpraHU3alue XPaHEHUsI IEHHOCTEN MPOKUBAIOIINAX
2. [IpoBeneHne mpUEeMKH M OLEHKH KauecTBa YOOpPKHM HOMEPOB, CIY>KEOHBIX MOMEUICHHM M MOMEIIeHUH 00I1ero
MIOJIb30BaHU.

3. IIpoBeneHne KOHTPOIISI TOTOBHOCTA HOMEPOB K 3aCEIICHHIO

4. OdopmieHre JOKYMEHTOB 10 TPHEMKE HOMEPOB U MEPEBOAY rocTel U3 OAHOr0 HOMepa B IPyroif

5. Odopmienue 01aHKOB 3aKa30B U KBUTAHLMN Ha OKa3aHUE JOMOJHUTEIBHBIX YCIYT MO CTUPKE M YHUCTKE OJEKAbl U
zp.

6. OcymecTBaeHHEe KOHTPOIIS UCIIOIB30BaHUS MOIOIIUX U YUCTSIIUX CPEACTB, HHBEHTaps, 000PYA0BaHUSL.

7. Benenne ydera 3a0BITBIX BEIICH.

8. Pabora c mpocrb6amu 1 xkanobamMu rocTeil.

9. OdopmieHne akTOB aKTHPOBAHUS YTEPSHHOW WIIH UCTIOPYSHHON TOCTHHHYHONH COOCTBEHHOCTH

10. 3amosiHeHHE JOKYMEHTOB 110 COOTBETCTBHIO BBITIOJIHEHHBIX pabOT cTaHAapTaM KauecTBa

72
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11. TIpoBeneHue MHCTPYKTaXKa MePCOHAA CIYKObI U 00yJaIOMINUX 3aHIATHH.

12. Oc¢opmnenue G1aHKOB 3aKa30B M KBUTAHLUI HA OKa3aHUE MEPCOHAIBHBIX YCIyT

13. OdopmiieHre OTYETHON JOKYMEHTAINH

14. NndopmupoBanue norpeOUTEnss O MpaBuiax OE€30MaCHOCTH BO BpeMsl NMPOXKHBAHHUA B FOCTUHHMLIAX M TYPHUCTCKHUX
KOMILIEKCax

15. O¢opmieHue akToB Ha CIIMCAHUE MAJOLEHHOIO MHBEHTaps

KoncyabTanun 4
IK3aMeH 10 MOTYJII0 10
Bcero 242
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3. YCJIOBUSA PEAJIM3AIIUU ITPOT'PAMMBI TIPOPECCHOHAJIBHOI'O MOAYJIA

3.1. Tpe6oBaHusl K MUHUMAJIbHOMY MAaTepPHAJbHO-TeXHHYECKOMY 00ecleYeHn 0
Jns peanuszanuu mporpaMmbl  IPO(ECCHOHANBHOTO MOIyJsi TpelOyercs Haluyhue Yy4eOHOro

KaOMHeTa OpraHu3alH JEATEIbHOCTH COTPYAHUKOB CIY)KOBI OOCITYKUBaHHS M OSKCIUTyaTalluu
HOMepHOTro GoHA.

Ob6opynoBaHre MacTepCKol M pabounuX MECT MACTEPCKOM: - HE PEIYCMOTPEHO

O6opynoBanue 1aboparopuu U pabourx MecT J1ab0paTOpUu: - HE MPELYCMOTPEHO

OcnoBHoe obopynoBanue: Jlocka yueOHast mapkepHast; MyJIbTUMETUIHBIN TPOEKTOP C SKPAHOM;
Cron mpenopasarensi, Ctonsl yueOHble 2-X MecTHbIe; Ctyn mpenogaBaTens; CTynbs y4€HUYECKUE;
Tpubyna

[Iporpammuoe obGecneuenue: 1. Microsoft Windows 7 Professional (OOO "Ilacuduxk
Kommnsrotepst 'pyn", 'K Ne55 ot 03.05.2011 r., munen3us Ne48467770 ot 06.05.2011 1.). 2. Microsoft
Office ProPlus 2010 Russian Acdmc (OOO "ITacuduk Komnstorepsr I'pyn", 'K Ne254 ot 01.11.2010 r.,
munen3us Ned47549521 or 15.10.2010 r., 6eccpouno). 3. CIIC KoncynbrantlOpuct: Bepcust [Ipod (OO0
"Baszuc", moroop Ne2019-596 ot 25.12.2019 r., nmunensuss No2567, neiictBue ot 01.01.2020 r. mo
31.12.2020 r.). 4. Google Chrome (cBo6oanOe). 6. Crucrema ympasiienus roctuauneid Logus HMS (s
MS SQL Srv) ¢ HeorpaHUYeHHBIM KOJIMYECTBOM YCTAaHOBOK M OJJHOBPEMEHHBIX MOJIKIIIOUEHUN K CepBEPY
(OO0 "JIubpa Xocruranutu", foroBop NeVVS/2759 ot 01.02.2018 r.). 7. 1C:IIpeanpusitue § (yueOHast
Bepcus) (CBOOOIHOE).

KabuneT HHOCTPaHHOTO S3bIKA

OcHoBHoe o0opynoBanue: Jlocka nmoakarHas; MynbTuMeInitHbIN KOoMILIEKT (ipoekTop Casio XJ-
V2, skpan Lumien Eco Picture); [Taptel yuennueckue asoiinsie; Cton npernogaBaresst; CTyIbsl.

[Tporpammuoe obecneuenue: 1. Microsoft Windows 10Pro OEM (UII Ctpynes O.}O., norosop
Ne31908114775 ot 19.08.2019 r., muuensust ot 02.09.2019 r., 6eccpouno). 2. Office ProPlus 2010
Russian Acdmc (OOO "butponukc", 'K No252 ot 23.11.2010 r., nunen3us Ne47774898 ot 07.12.2010
r., 0€CCpOUHO).

1. JIoroBop 0 KOMILUIEKCHOM cOTpyaHu4ecTBe (Ha npaktuky) Ne 10904/144/401 ot
04.12.2018 r. Mecto npoxoxxaenus npaktuku Ha 6aze OO0 ["'ocTHHUYHBIN KOMIUTIEKC «B1aanBocTok

2. JIoroBop 0 KOMIIJIEKCHOM cOTpyaHuYecTBe (Ha nmpakTuky) Ne 10983/1141401 ot
29.03.2019 r. Mecro npoxosxaenus npaktuku Ha 6aze Ommana OO0 «Cenanka [lapky»

3. JIOoroBop 0 KOMIIJIEKCHOM COTpyaHuYecTBe (Ha nmpakThky) Ne 44/12/19/1090 ot 05.12.2019
r. Mecto mpoxoxkaenus npaktuku Ha 6aze OO0 " ABAHTA"

JloroBop 0 KOMIUIEKCHOM cOTpynHuYecTBe (Ha mpakTtuky) Ne 115801/1141401 ot 31.10.2019 r.
MecTto npoxoxzaenus npaktuku Ha 6aze OO0 «YK "DxBatop"»

3.2. UndopmanuonHoe odecriedeHne 00yUeHusl.
ITepeyenr pexoMeHayeMbIX Y4eOHBbIX H3JaHui, HHTepHeT-pecypcoB, IONOJHHTEIbHOI
JIUTEPATYPbI

HopmaTuBHbIEe JOKYMEHTBI:

1.IIpaBuiia npenocTaBieHNss TOCTUHUYHBIX YCIyT ( mocneansas peaakuusa 9 oxtsops 2015.Ne 1085
Mocksa)

2.DenepanpHbIi 3ak0H « OO0 OCHOBaxX TYpPHCTCKOH aedrenbHOCcTH B Poccuiickoit denepanumn» oT
24.11.1996(Ne 132-®3 nocneaHsis peaaKiys)

3.I'OCT P 51185-2014 «Typuctckue ycinyru. Cpeacrsa pazmerenusi. O6mue TpeboBaHUsD)

4.IIpuka3z Ne 86 ot 21 utons 2005 roga «O0 yTBEp>KIECHUH CUCTEMBI KiIacCU(UKAIIMU TOCTHHUIL U
JPYTUX CPEICTB pa3MELIECHUS

5. TOCT P 54603-2011. Ycnyru cpencts pazmenienus. O6ume TpeboBaHus K 00CTyKHUBAIOIIEMY
nepconainy // Bce TOCTr1. — URL: http://vsegost.com/Catalog/52/52262.shtml.
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OcCHOBHBIC HCTOYHUKHU:

1. beictpoB C.A. Opranusanus TOCTHHUYHOTO jena: yueoHoe nocobue aist CI1O / C.A. Beictpos.
— M.: ®OPYM: NH®OPA-M, 2019. — 432 c. http://znanium.com/catalog/product/961520 SbC 3nanuym
KOM

2. bespykoBa, H.JI. TexHomoruu OOCITy)XKWUBaHHsS B TOCTHHAYHOM NPEANPUSATHH : y4eOHO-
metoanueckoe nocobue / H.JL. bespykoBa; MockoBckwii nea.roc. yausepcurer. — Mocksa: MIIT'Y, 2018.
— 192 c. — URL: http://biblioclub.ru/index.php?page=book&id=500309 ObC YHuBepcuteTcKas KHUra

3. I'onuaposa JLII. ['octuanunbIi cepBuc: yuedHoe nocobue st CIIO / JLII. 'onuapoBa. — M.:
®opym, HULL UTHOPA-M, 2018. — 174 c. http://znanium.com/catalog/product/987236.

JlonoIHUTeIbHbIEe HCTOYHUKU:

1. Pesnuk, I. A. CepBucHas aestensHOCTh : yueOHuk / [LA. Pesnuk, A.M. Mackaesa, O.C.
ITonomapenko. — MockBa : UH®PA-M, 2021. — 202 ¢. — (Cpennee npodeccuoHanbHOEe 00pa3oBaHue).
- ISBN 978-5-16-016211-9. - Tekcrt: anextponHbiit. - URL: https://znanium.com/catalog/product/1241803

2. Ka6anosa, K.B., MorunoBa, E.H., TemskoBa, B.B. AHMMHCKU S3bIK JJI1 WHIYCTPUU
rocrenpuuMcTBa: yaeoHoe nocodue ans CI1O — 2-e u3a., nepepad. u gon. - M.: UHOPA-M, 2020. — 190
c. — URL: https://znanium.com/catalog/document?id=351740

3. Ortuka nenoBeix oTHOMIeHH: yaeOHuk / B.K. bopucos, E.M. Ilanuna, M.U. I1anos, 10.10.
[lerpynun, JLE. Tymuna. — MockBa: Ul «DOPYM»: MHDPA-M, 2019. — 176 c. — (Cpenuee
npodeccuonanbroe obOpazoBanue). — ISBN 978-5-8199-0844-0. — Tekct: snekrponasidi. — URL:
https://znanium.com/catalog/product/987726

DJIeKTPOHHBIE U31aHNs (3JIeKTPOHHBbIE pecypchl)
1.www.booking.ru

2.www.tripadvizor.ru

3.www.russiatourism.ru

4.www.turist.rbc.ru

5.www.news.turizm.ru

6.www.tourlib.net

7.www.tourism.ru

8.www.prohotel.ru

9.www.prootel.ru

PykoHT: MexoTpacieBas syekTpoHHas Oubnuoreka Ha 06aze texHomornmu Konrtekctym.— URL:
http://rucont.ru.

Hayunas snexrponnas oubaunoreka (HOB) — URL:http://elibrary.ru/defaultx.asp.

Bce o Typusme. Typuctckas oubmrorexa. — URL: http://tourlib.net/.

HoBoctu typusma: undopm. moprai. — URL: http://www.t66.ru

NupopmanmonHo-typuctnueckuii mopran WORLD-S. — URL: http://www.world-s.ru/

Typuctudeckuit 6usHec: 31ekTpoH. xypHai. — URL: http://tourbus.ru/

Otapix B Poccun: anextpoH. xxyprain. — URL: http://www.rustur.ru/

RATA-news: exemHeBHas 3JeKTpoHHas razeta Poccuiickoro coroza typunayctpun. — URL:
http://www.ratanews.ru/

Odopmnenne nepeunerr nctrouyHukoB B cooTBercTBuH ¢ ['OCT P 7.0.5-2008. HarmmonanbHbBIN
crangapt Poccuiickoit @enepanuu. Cucrema craHgapToB Mo HHpopManuu, OUOIMOTEUHOMY H
u3narenbckoMy neny. bubnuorpagpuueckas ccpuika. O6mue TpeboBaHUs U MpaBuia cocTaBieHus" (yTB.
u BBeJeH B nelictBue Ilpukazom Pocrexperynuposanus ot 28.04.2008 N 95-cr).
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http://znanium.com/catalog/product/987236
https://znanium.com/catalog/product/1241803
https://znanium.com/catalog/document?id=351740

OO0mume TpeOOBaHUS K OPraHU3alUMM 00Pa30BaTEJILHOIO NpoLecca

OcBoenne [IM. 03 «Opranuzanyss U KOHTPOJb TEKYIIEH IESITEIBHOCTH COTPYIHHKOB CIYXKOBI
00CITy’)KUBaHMsI M HKCIUTyaTallil HOMEPHOro ()OHAA» MPOU3BOAUTCS B COOTBETCTBUU C YUEOHBIM ILIIAHOM
no cnenuaigbHocTH 43.02.14 «['ocTHHMYHOE neno» W KaleHAapHbIM rpadukom. OOpa3oBaTeNbHBIN
IIPOLIECC OPTaHU3YETCS CTPOrO MO PACHUCAHUIO 3aHATHH.

I'paduk ocBoenus [IM npenmnosnaraer nocienoBatenbaoe ocBoenne MJIK 03.01 «Opranuzanus u
KOHTPOJIb AEATENBHOCTU COTPYAHHUKOB CIYKObl OOCIYXHMBaHHSA M SKCIUTyaTallkd HOMEPHOro (oHIa»,
MK 03.02 «HOocTpanHblii s3bIK B cepe mMpodecCHOHATbHO KOMMYHHKAIMH Ui CITY>KOBI
00CIIy’)KUBaHMsI M HKCIUTyaTalliM HOMEPHOro ()OHJa», BKIIIOYAIOIIUX B ce0sl KaK TEOPETHUYECKUe, TaK U
1ab0pPaTOPHO-TIPAKTHUUECKUE 3aHSATHS.

OcBoenuro [IM mpenmecTByeTr o0s3areibHOE  HW3ydeHHE Y4ueOHBbIX auciumumH: [IM.O1
«Opranusanus 1 KOHTPOJIb TEKYIIEH NeATEIbHOCTH COTPYAHUKOB CIYKObI IPUEMA U Pa3MELLIEHUS»

N3yueHne TEOpeTHYeCKOro Marepuaiga MOXKET MPOBOIAUTHCA Kak B KaXAOH rpymme, Tak U Ui
HECKOJIBKUX Ipyni (IIpY HATMYUU HECKOJIBKUX I'PYIIIT HA CIELUATIbHOCTH).

[Ipy npoBeneHMM NPAKTUYECKUX 3aHATHA IPOBOJAUTCA JI€IE€HUE TIPYIIbl CTYAEHTOB Ha
MOJITPYIIIBI, YUCIEHHOCTRIO He Oonee 10 -12 gen.

B nponecce ocBoenus I[IM npenmnonaraercs npopefieHre pyOeKHOro KOHTPOJIS 3HaHUH, yMEHUH Yy
crynentoB. Cmaga pyoOexHoro koutpons (PK) sBisercss oOs3arenbHOM i BceX O0OydYaroONIMXCS.
Pesynpratrom ocBoenust I[IM Beictynator IIK, oneHka KOTOpbIX IpeicTaBisieT coOoi co3maHue u coop
CBUJETEILCTB I€ATEILHOCTU HA OCHOBE 3apaHee ONpeIeICHHbIX KPUTEPHUEB.

C uenplo OKa3zaHUs MOMOLIM CTYJEHTaM IPU OCBOCHMHM TEOPETUYECKOIO M IPAKTHYECKOTO
MaTepuasa, BBINIOJHEHUS CAMOCTOSTEIBHOW pPabOTBl pa3pabaThiBAlOTCA yUEeOHO- METOIMYCCKHE
KOMIUIEKCHI (KEHCHI CTYJIEHTOB).

C 1menp0 METOJMYECKOro OOecreueHHs] MPOXOXKAEHUS Y4YeOHOHW W/WIM TPOHM3BOJICTBEHHOM
IIPAKTUKH, BBIMOJHEHUsI KYpPCOBOIO IPOEKTa/KypCcOBOM paboOThl pa3padaTbIBalOTCd METOJUYECKUe
PEKOMEHIallUH I CTYI€HTOB.

ITpu ocBoenun [IM KaxabIM IperojaBaTesieM YCTAHABJIMBAIOTCS Yachl JOMOJIHUTEIbHBIX
3aHATHH, B PaMKax KOTOPBIX JUIA BCEX MKENAIOIIUX MPOBOJATCS KOHCYIbTanuu. ['paduk mpoBeneHUs
KOHCYJIbTAIlMH pa3MeleH Ha UHPOPMALIMOHHOM CTEH/IE TUPEKINN AKaJIeMUYECKOr0 KOJJIEIKa.

[Tpu BBINIOJIHEHUU KYpCOBOM pabOThI MPOBOJATCS KakK I'PYNIOBHIE ayJUTOPHBbIE KOHCYJbTAllUU,
TaK U MHIUBHU1yaJbHBIC.

OOs3aTenbHBIM ~ YCIOBMEM  JIONyCKAa K  IPOU3BOJCTBEHHOMW  IpakTUKE B  paMKax
npodeccuonambHoro moayis IIM. 03 «Opranuzaius 1 KOHTPOJIb TEKYyLIeH AeITelbHOCTH COTPYIHUKOB
Ci1y>)kObl 00CITY’KMBaHUS W SKCIUIyaTallud HOMEpPHOro (hoHAa», SIBISIETCS OCBOEHHE Y4eOHOH NpaKTHUKU
JUIsL TIOJIy4EeHHUsl IEPBUYHBIX MPO(PECCHOHATBHBIX HABBIKOB B paMKax HpodeccuoHanbHoro moayns I1M.
03 «OpraHuzanysi 1 KOHTPOJb TEKYIIEH JeATEIbHOCTH COTPYAHHKOB CIIYKObl OOCITYKUBaHUS H
HKCIUTyaTallil HOMEPHOTO (OHa».

Texymuit yuer pe3ynbratoB ocBoeHus [IM npousBoautcs B xypHane no [IM. Hamnuune onenok
o JIITP u pyOGexxHOMY KOHTPOJIIO SIBISIETCS AJIsl KQXKI0TO CTYJIeHTa 00s13aTeNIbHBIM. B ciryuae oTcyTcTBHA
orieHok 3a JITTP u TPK cryaeHT He nomyckaeTrcs 10 ciauyu KBaIM(PUKAIIMOHHOTO K3ameHa 1o [1M.
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4. KOHTpPOJIb M OLIEHKA Pe3yJbTATOB OCBOCHUS NMPO(decCHOHAIBHOTO0

MOIYJIsI

4.1 Pe3yJabTaThbl OCBOEHHUS 00IIUX KOMIIETEHIIHHA
@opMbI U METOABI KOHTPOJIS U OLICHKU PE3yIbTaTOB O0yUEHHSI JOJDKHBI MTO3BOJISATH MPOBEPATH Y
o0yyaromuxcs He TOJbKO C(HOPMHUPOBAHHOCTH NPO(PECCHOHATIBHBIX KOMIIETEHLHH, HO W pa3BUTHE
O0IIMX KOMIETEHIIUI U 00ECTIeYMBAIOIINX X YMEHUH.

PesyabTarsl
(ocBoeHHBIE 001IIHE @DopMbI U METObI
OcHoBHbIE NOKa3aTeU OLleHKHU pe3yJbTaTa
KOMIEeTEeHIUH) KOHTPOJISl M OLEHKH
— TOYHOCTh  PACHO3HABAHUS  CIOXKHBIX
pOOJIEMHBIX CUTYallMi B Pa3IMYHBIX KOHTEKCTAX;
— a/1eKBaTHOCTh aHanmm3a CIJIO’KHBIX
CUTyalumn npu pelieHun 3a7a4 | Tekyluii KOHTPOJIb:
npodeCcCHOHATIBLHOM I TETLHOCTH; AKCIIEPTHOE
— ONTUMAJIBHOCTh  OIpENEJCHHs]  ATArloB | HAOIIOAEHHUE U OLIEHKA B
CIICHUS 3a/1a9H; npoIiecce BHIOTHEHHS:
OK 01. BroiOupath p ’ pott .
— a/ICKBaTHOCTh OMpeAeNieHUus] MOTPeOHOCTH | - 3aaHuil IS
CHOCOOBI pelieHus 3aaa4 .
. B MH(OpMALINH; MPAKTUYECKHUX 3aHITHIA;
npodeCccHOHATBLHON 9 .
— 3¢ (HEeKTUBHOCTH TIOUCKA, - 3a/1aHui TI0 y4yeOHOU U
NesITeNIbHOCTH, .
— aJIeKBaTHOCTh OIPEAETICHUS] HCTOYHUKOB | IPOM3BOACTBCHHOM
PUMEHHUTEIHHO K
HY>KHBIX PECYPCOB; MPAKTHKAM;
pa3IMYHbIM KOHTEKCTaM . . .
— pa3paboTKa AEeTANBHOTO TUTaHA ICHCTBHM; | - 3aJlaHui JUISt
— MIPaBIWJIBHOCTh OLIEHKH PHCKOB Ha KaXXJIOM | CaMOCTOSTEILHOM
niary; paboThI;
TOYHOCTh ~ OLEHKM  IUIFOCOB W MHHYCOB | - O3KCIIEPTHas OIIEHKa
IIOJIyUEHHOT'0 pEe3yJibTaTa, CBOEro IUIAHA M €rO | 3allUThI KypcoBOi1
peanusanuy, NpeuloKeHUe KPUTEPUEB OLEHKU U | pabOTHI.
pPEKOMEHIANNH 1O YITYYIISHHIO TJIaHa
— ONITUMAJIBHOCTh ianupoBanus | [Ipomexxyrounas
MH(OPMALIMOHHOTO MOUCKA W3 IMIMPOKOro Habopa | aTTecTalus:
UCTOYHUKOB, HEOOXOJUMOTO JUIsl BBINOJIHEHUS | HKCIEPTHOE
OK 02. OcymecTBasaTh ’ p
npohecCUOHANBHBIX 3a7ay; HaOJIIOJIEHue U OIeHKa
TIOUCK, aHaJM3 " .
— aJIeKBaTHOCTh ~ aHajM3a  IOJIyYEHHOH | BBITOJHEHMS:
MHTEPIPETALHIO . .
nHpopMALIT UHPOpPMALIK, TOYHOCTh BBIJCICHUS B HEH | - MPAKTUYECKUX 3aTaHUHN
p M TJIABHBIX aCTMEKTOB; Ha 3auyeTe/sK3aMeHe I10
HEo0XouMon TUIS .
- TOYHOCTb CTPYKTypupoBaHUs oToOpaHHOU | M/IK;
BBITTOJTHEHUS 3a1a4 .
. uHpOpMallUM B COOTBETCTBMM C IapaMeTPaMu | - BBINOJIHEHUS 3aJaHUMN
npodeccnoHanbHOM
TIONCKA; AK3aMeHa [0 MOYJIIO;
JeSITeTbHOCTH .
a/IeKBaTHOCTh ~ HMHTEPNPETAllMd  TOJYYEHHOU | - SKCIEepTHas OLIEHKa
UHPOpPMAIMM B KOHTEKCTE MPO(PECCHOHATBHON | 3alIUTHI  OTYETOB  II0
JIesITeIbHOCTH; yueOHOM u
— aKTyaJIbHOCTH UCIOJb3YEMOI | MPOU3BOACTBEHHON
OK 03. IInanupoBath u Y . y P
HOPMAaTHBHO-TIPABOBOM JOKYMEHTaIUN 0 | MPaKTHUKaM.
peann30BHIBAThH
npodeccuu;
COOCTBEHHOE
TOYHOCT, a/IeKBaTHOCTh IPUMEHEHHUS
npopeccuoHaIbHOE U . . .
COBpPEMEHHOM  HaydyHOH  mpodecCHOHATbHOU
JMYHOCTHOE Pa3BUTHE
TEPMUHOJIOTHH
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OK 04. PabGorate B
KOJUICKTUBE U KOMaHJE,
3¢ pexTUBHO
B3aHMOJICHCTBOBATh C
KOJIJIeTaMu,
PYKOBOJICTBOM,
KJIMEHTaMH

- 3¢ (PEeKTUBHOCTh y4acCTHs B JIEJIOBOM OOIICHHUH
JUTSL PEIICHUS JICTIOBBIX 3a7a4;
ONTUMAIILHOCTh
po(hecCHOHATLHOM e TEIbHOCTD

IUIAHUPOBAHUSA

OK 05. OcyuiecTBisTh
YCTHYIO M THChMEHHYIO

- I'paMOTHOCTb YCTHOI'O W IIMCBMCHHOI'O

U3JIOKEHUSI CBOUX MBICTIEH  TIO
KOMMYHHKAITUIO Ha .
npodeCcCuOHATHHON TEMaTHKe Ha
TOCYJIapCTBEHHOM SI3BIKE
. | TOCYTapCTBEHHOM SI3BIKE;
C y4eTOM OCOOEHHOCTEH
TOJICPAHTHOCTb TIOBEICHHSI B pabouem
COIMAIBHOTO u
KOJUICKTHUBE
KYJIBTYPHOTO KOHTEKCTa
OK 07. CoxmeiicTBOBaTH
COXPAaHEHUIO
. — TOYHOCTb coOMI0ICHUS IpaBUII
OKpYyKaromied  cpepl, .
OKOJIOTHYECKON  OC30MacCHOCTH TIPH  BEACHUU
pecypcocOepeKeHuIo, 9
poeCCUOHATIBHOM I TEILHOCTH,
3¢ pexTUBHO
. 3¢ (HEeKTUBHOCTH obecrnieueHus
JCHCTBOBATH B
. pecypcocOepexeHus Ha paboyem mMecTe
Ype3BbIUATHBIX
CUTYaIUSIX

OK 09. Hcnonb3oBaTh
MH(POPMALOHHBIE
TEXHOJIOTUU B
npodeccHoHATEHOM
JeSITeIbHOCTH.

— AICKBATHOCTh ITIOHHMMAaHHA O6H_[CFO CMBICJIa
YCTKO IMPONU3HCCCHHBIX BBICKA3bIBAaHHI Ha
HN3BCCTHBIC HpO(beCCI/IOHaHLHLIC TeMBI);

- AZICKBATHOCTb NPHUMCHCHUA HOpMaTI/IBHOI\/JI

JOKYMEHTaIu! B npodeCCHOHAIBHON
JIeTCIIbHOCTH;
- TOYHO, aJICKBATHO CUTYalluu

00OCHOBBIBaTh M OOBSICHUTH CBOU JCHCTBHUS
(TexyIue U IaHupyeMble);
NPaBUIBHO MHCATh MPOCTHIE CBSI3HBIE COOOIICHUS

Ha 3HAKOMBIC WIN WHTEPECYIOIINE

poeCCHOHAIbHBIC TEMBI

— aKTyaJbHOCTb UCTIOJIb3yeMOM
OK 10. TIlomb3oBaThes Y . Y

o HOPMAaTUBHO-IIPAaBOBOU AOKYMCHTAIlUN 10
npodeccnoHanbHOM
. npodeccuu;

AOKYMCHTAIUCU Ha

TOYHOCTbD, AACKBATHOCTb IIPUMCHCHU A
rOCyJapCTBEHHOM u

HHOCTPAaHHOM A3BIKC

COBPEMEHHOM  Hay4yHOH  mpodeccHOHaIbHON
TEPMHUHOJIOTUU
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4.2 Konkperu3auus pe3yabTaToB ocBoenus [IM

1K 3.1. [InanupoBath NOTPEOHOCTH CIYKObI 0OCITYKUBAHHSI U SKCIUTyaTallkd HOMEpHOTo (poHaa
B MaTepUAIIbHBIX PeCypcax U IepcoHae.

Nmethb
MPAKTUYECKUI
OTIBIT:

Bunbt paboT Ha npakTuke

- Benenue ydera 3a0bITBIX BELICH.

- OdopmieHue axkTOB AaKTUPOBAaHUS YTEPSHHOM WM  HCIOPYCHHOMH
TOCTUHUYHON COOCTBEHHOCTH

- OpopmiieHne akKTOB Ha CIIMCAHUE MAJIOLIEHHOTO HHBEHTAps

- [IpoBenenue nprueMa 1 MHBEHTAPU3ALUU TOCTUHUYHOTO Oebs

- OopmiteHne TOKYMEHTOB Ha 3a0BITHIC BEIU

- KoHTposs coxpanHoCTH PeIMETOB UHTEPhEpa HOMEPOB

- Ucnonb3oBanue B paboTe 3HAHUI HHOCTPAHHBIX SI3IKOB

- [IpegocraBnenue ycayr XpaHeHUs IIEHHBIX BElIeH (KaMepbl XpaHSHH S, CEH(BI
U JICTIO3UTHBIC SYCIKN)

- Oopmiienne 1OKyMEHTAIMK HAa XpaHEHHE LIEHHBIX BEIIeH MPOKUBAIOIINX

- OdopmiteHne akTOB MpPH BO3MEIICHUH yIepOa WM MOPYM JIMYHBIX BeIIeh
rocTen

- Os3HakOMJIEHHE C CHUCTeMOH cel(oBOro XpaHeHUs | COOIIOJACHUEM
0€30MMacCHOCTH B TOCTUHUIIE ¥ CTAHJAPTaMHU UCTIOJIB30BaHUS JCTIO3UTHBIX SYCCK,
WHAUBUAYAIbHBIX ceii(OB, XpaHEHUs Oaraxa B KaMepax XpaHEeHHUS.

- CocTaBjieHHE aKTOB Ha CIIMCAaHWE UHBEHTaps U 000pyI0BaHUS

- PasroBapuBath Ha aHTJIUHCKOM SI3bIKE C TOCTSMH U TICPCOHAIIOM

YMeTn:

Temarnka mpakTHYECKUX PabOT

Od¢opmieHne TEXHOIOTHYECKUX JOKYMEHTOB CIIy>KObl HOMEPHOTO (OH/A.
CocraBiieHHE TAMSATKH 110 yOOpKE MOMEIICHUI TOCTHHUIIBI.

OdopmiieHne 3a0BITHIX BEIIICH.

PacumdpoBka SpIIbIKOB TEKCTHUIIBHBIX H3/ICTHH.

OtpaboTka HaBBIKOB INpuemMa U O(OPMIICHHUS 3aKa30B HAa CTUPKY U YHCTKY
JIMYHBIX BeLIeH MPOKUBAIOIIHUX.

CocraBneHnne nporpaMMbl IPOTUBOJIEHCTBHS BOPOBCTBY B TOCTHHHUIIE.
OTpaboTKa HABBIKOB OOIIEHUS C TOCTAMH NPU BO3HUKHOBEHUH PA3THMUHBIX

yIpo3.

3HaTh:

ITepeuens Tem, BkitoueHHBIX B MJIK

Tema 1.2. [TnannpoBanue noTpeOGHOCTH B MaTEPUATIBHBIX [IEHHOCTSIX.
Tema 2.2. Opranu3zanus paboThl IPavyeuyHON U XUMUUCTKH. .

Tema 2.3. Obecnieuenne 6€30MaCHOCTH MPOKUBAIOIIUX.

Tema 2.4 CoxpaHHOCTH UMYIIIECTBA NPOKUBAIOIINX

CaMocCTOsTEND
Has pabora

TemaTnka caMOCTOSTEIBLHON pabOTHI:

- Cimyx6a 0€e30macHOCTH OTEJs

-Oco0eHHOCTH BOPOBCTBA B OTEJE.

- Texauveckue cpecTBa 0€30MacHOCTH B TOCTUHUIIE
- OcobGeHHOCTH PabOoThI CTPYKTYphl AX

[1K. 3.2 Oprann3oBbIBaTh JEATEIBHOCTh COTPYAHUKOB CITY>KOBI OOCTYKMUBAHUS U SKCILTyaTalllu
HOMEPHOTO ()OHJA B COOTBETCTBUH C TEKYIIMMHU IUIAHAMH U CTaHIapTaMU TOCTHHUIIBL.

Nmetn
IPaKTUYECKUI
OTIBIT:

Bunel paboT Ha mpakTHKe
- [IpoBenienne MHCTpyKTaKka MepCcoHaa CIIyKObI M 00yYaroMX 3aHATUH.
- Odopmienne OJIaHKOB 3aKa30B M KBUTAHIMI Ha OKa3aHME MEPCOHAIBHBIX

yCIIyT
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- OopmiieHue OTYETHOMN TOKYMEHTALIUN
- HudopmupoBanue mnoTpeOuTenass O TMpaBuiax OE30MMaCHOCTH BO BpeMs
IMMPOKXUBAHWA B TOCTHUHHIAX U TYPHUCTCKUX KOMIIJICKCAax

VYMeThb:

Temartuka npakTu4yeckux padot

- CocraBiieHME IEPCOHANIBHBIX 33JaHUH TOPHUYHBIM U CyliepBaiizepam.

- OmnpezneneHue YUCIEHHOCTH paOOTHUKOB, 3aHATBIX OOCIYXXMBAHUEM, B
COOTBETCTBUU C YCTAHOBJICHHBIMU HOPMAaTHBAMHU.

- OopmiieHre KOHTPOJISI KauecTBa YOOPKH HOMEPOB.

3HaTh:

Ilepeuens Tem, BKiIroueHHBIX B MJIK
Tema 1.1. OcoOeHHOCTH OpraHu3alMu pPadOTHI
SKCILTyaTaryiyi HOMEepHOro GoH/a.

CIIy)XObl OOCHYyXHBaHUS U

CamMmocTosTeNb
Hasi pabora

Tematuka caMOCTOATEIHHOU PabOTHI:

- CoCcTaBUTh CXEMY CTPYKTYPHI YIIPaBICHHUS CIY>K001 3KCILTyaTaluu
HOMEpHOTro QoH[A.

- [Touck Ha caiiTax TOCTUHULl MATEPHAIOB O KOHChEPKAX, MOCHUIbHBIX.
- [lonck Ha caliTax TOCTUHHUI] MAaTEPUAIIOB O Kareropusix VIP-rocreii.

IIK 3.3. KoHTpoaupoBaTh TEKYLIYIO NEATEIBHOCTh COTPYAHHUKOB CIY)KOBI OOCTY)KUBaHHS H

IKCILTyaTalluut  HOMEPHOI'O

(1)0H,Z[a A1 IOAACPIKAHU S Tp66yeMoro YPOBHA  Ka4C€CTBa

00CITy)KMBaHUS TOCTCH

Nwmeth
MPAKTUYECKUI
OTIBIT:

Bunst paboT Ha pakTHKe

- [IpoBeneHue mpueMKH K OLIEHKM KadecTBa yOOpPKHM HOMEPOB, CIIy:KEOHBIX
MOMEILEHUN U MOMEIIEHUN 00IIero MoIb30BaHUS.

- [IpoBeieHne KOHTPOJISE TOTOBHOCTH HOMEPOB K 3aCETICHHIO

- OdopmieHne ITOKYMEHTOB IO IMPHEMKE HOMEpPOB U IEPEeBOJY TOCTeH u3
OJHOTO HOMEpa B IPyTrou

- Paborta ¢ npock0amu 1 xanobdamMu rocTen.

- 3anoaHEeHNe IOKYMEHTOB M0 COOTBETCTBUIO BBINOJHEHHBIX paboT cTaHaapTaM
KauecTBa

YMeTs:

Temaruka npakTU4ecKux paboT

- YO6opka HOMEpOB: MOCJIE10BATENILHOCTD, 3TAIlbl, KOHTPOJIb KaUuecTBa
- Y6opka oOIIeCTBEHHBIX U CITYKEOHBIX 30H TOCTHHHUIIBI

- O6cnyxuBanue VIP-rocreir. Bunbl «<kOMIIIMMeHTOBY.

- YOopouHble MaTepuabl, TEXHUKA, UHBEHTAph

3HaTh:

[Tepeuensb Tem, BKItOUeHHBIX B MK
Tema 2.1. Opranu3zaiusi Ka4ecTBa MO3TAKHOTO OOCTYXKHUBaHHS HOMEPHOTO (GoHIA
TOCTHHMIIBI.

CamocTosrenb
Has paboTa

Tematuka caMOCTOATEIbHONU PaOOTHI:

CocTaBUTh CXeMyY CTPYKTYPhI YIPaABJICHUs CITY>KO0H 3KCITyaTallui HOMEPHOTO
donma.

ITonroToBuTh coobIIeHNE 00 YOOPOUHBIX MaTepuaiaX, TEXHUKE U HHBEHTAPIO
110 33JJaHHIO ITPETo1aBaTellsl.

CocTaBUTh TaOIHUILy IO OCHOBHBIM CPE/ICTBAM F'OCTUHUIIBI.

W3yunth 1OKyMEHTaIMI0, HEOOXOAUMYIO TPH MPOBEIEHUN MHBEHTApU3AlINH.
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MHNHOBPHAYKHN POCCUN

BJIAJJMUBOCTOKCKWI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET
S5KOHOMMUKU 1 CEPBUCA

KOHTPOJIbHO-OHEHOYHBIE CPEACTBA

JUISL IPOBEJACHUS TEKYILETO KOHTPOJISA U MPOMEKYTOUYHOU aTTECTALAN
1o Npo(eCcCUOHAIIBHOMY MOYJIIO

[IM. 03 Opranuszanusi ¥ KOHTPOJIb TEKYIIEN AEATENBHOCTH COTPYAHUKOB
CITy>kObl 0OCTY>KMBaHUS U SKCIUTyaTallii HOMEPHOTO PoHaa

IIPOTPaMMBbI TIOATOTOBKH CIIEIIHATINCTOB CPEIHETO 3BCHA
43.02.14 ' ocmunuunoe oeno

®opma 00yUdeHHUS: oyHOe

Bnamusoctok 2022
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KOHTpOJIbHO-O1ICHOUHBIE CPEACTBA JJIsi MPOBEACHHS TEKYIIEro KOHTPOJS W MPOMEXKYTOUYHOM
arrecTanuu 1o npodeccuoHanbHOoMy Moxayiao [IM. 03 «Opranuzanmss W KOHTPOJIb TEKyIIeh
JESTEILHOCTH COTPYAHHUKOB CITY>KOBI OOCITY)KMBAaHUS M IKCILTyaTalldd HOMEpHOro (OHIa» Ha OCHOBE
@denepalibHOTO  TOCYAapCTBEHHOTO0  OOpa30BAaTENbHOTO  CTaHAapTa  CHEHHAIbHOCTH  MPOTPamMMBbl
MOATOTOBKU CIEMAIUCTOB cpennero 38eHa (43.02.14 I'octunuynoe aeno, 09.12.2016, Ne 1552)

Pazpabotuunk(u):
Txkauenko Exena Brnagumupossa npenonasareis AK BI'VOC

PaCCMOTpeHO u oz[o6peHo Ha 3aC€JaHuHu HHKHOBOﬁ MeTOHquCKOﬁ KOMHUCCHUH

ITporokos Ne 9 ot «13» mas 2022 .

Ipencenarens [IMK .%{9/ AJI. I'vcakosa
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1 O01mue cBeaeHus

KonTponbHo-ouenounsie cpeacta (manee — KOC) mpenHazHadyeHbl A7 KOHTPOJIA U OLIGHKH
00pa30BaTEeNbHBIX JIOCTHKEHUH OOYJarOIIMXCS, OCBOMBIIUX MPOTpamMMmy Hpo(deCCHOHATBLHOTO MOJYJIs
I[IM. 03 «Opranuzanuss ¥ KOHTPOJb TEKYIIEH eATEIbHOCTH COTPYIHHKOB CIY)KOBbI OOCITY>KUBaHUS U
AKCILTyaTaIllil HOMEPHOTO (QOH/Ia».

KOC pa3paboTanpl Ha OCHOBaHHH:

— OCHOBHOI# 00pazoBatenbHOi porpammbl CITO o cnienmansHocTH 43.02.14 T'ocTHHUYHOE AEIT0;

— paboueii mporpammel  TpodeccuonanbHoro moayis [IM. 03 «Opranuzamuss ¥ KOHTPOJIb
TEKYIIEH JeATEIIbHOCTH COTPYIHUKOB CITYXObI OOCTY)KHBAHUS M SKCILTyaTallid HOMEPHOTo (hoHIa».

DopMOI TPOMEKYTOUHOM ATTECTALUM SIBJIACTCS IK3AMEH.

Kon Kon
OK, IIK | pe3ynbTara HaumenoBanue
o0OyueHus
IT1 [TnanupoBaHusi MNOTPEOHOCTH CIyX Obl OOCIIY)KMBaHUS W IKCIUIyaTallUH
HOMEPHOTO (JOHIA B MAaTePHAIBHBIX pecypcax U nmepcoHae
I12 pa3paboTKK ONEPAMOHHBIX MPOIEIYP U CTAaHAAPTOB CIYXKObI 00CTYKHUBaHUS
U 3KCIUTyaTallud HOMEPHOTro (oHxaa
I13 OpraHM3alliM W CTUMYJHUPOBAHUM JEATEIBHOCTH IE€PCOHANA  CIIYXKObI
OOCIIy’)KMBaHHMsI M SKCIUIyaTallud HOMEPHOTo (OHJAa B COOTBETCTBHM C
TEKYIIMMH [IJIJaHAMH U CTaHIapTaMH FOCTUHUIBI
14 oopmieHnsT AOKYMEHTOB M BEACHHUS AHMAJIOrOB Ha MNpo(hecCHOHATBHYIO
TEMaTUKY Ha HHOCTPAHHOM SI3bIKE
I15 KOHTpPOJISI TEKyIIEH AEATEIbHOCTH COTPYAHHUKOB CIYXObl OOCIIYyKMBaHWs U
9KCIUTyaTallul HOMEpHOro (oHnma Uil mojiep)kaHusi TpeOyeMoro ypoBHS
KadecTBa 00CITY)KUBAHUS TOCTEH;
OK 01 I16 IUIAHUPOBAHUM, OPraHMU3aLUHU, CTUMYJIUPOBAHMM M KOHTPOJE JAEATEIbHOCTH
OK 02 NepCOHaa CIIyKObI 00CITY’)KHBaHUS M SKCILUTyaTalliil HOMEepHOTo (oHIa
OK.03 Vi OLIEHUBaThb M IIJJAHUPOBATh IHOTPEOHOCTb CHYXKObI OOCIYKUBaHHUS MU
OK 04 SKCIUTyaTallii HOMEpHOro (oH/1a B MaTepUaIbHBIX pecypcax U NepcoHalie
OK 05 y2 ONpENENATb  {MCICHHOCTH paOOTHUKOB,  3aHATBIX  OOCITYXHUBaHHEM
OK 07 MIPOXKUBAIOLIUX TOCTEM B COOTBETCTBUM YCTAaHOBJIEHHBIMM HOpMaTHBaMH, B
OK 09 T.4. HA UHOCTPAaHHOM $I3bIKE
OK 10 v3 BBITIOJHATH PETJIAMEHTHI CITYKObI MUTAHUS
TK 3.1 V4 OpPraHM30BBIBATh BBINIOJIHEHWE M KOHTPOJHMPOBATH COOJIIO/IEHUE CTaHIapTOB
TIK 3.2 Ka4yecTBa OKa3bIBAEMBIX YCIYT COTPYIHUKAMU CITYXKOBbI
K 3.3 V5 paccuuThIBaTh HOPMATHUBBI paOOTHI TOPHUYHBIX
Y6 KOHTPOJIMPOBATh BBIMOJIHEHHE COTPYAHUKAMHU CTAHIApTOB OOCITY)KHBaHUS U
pErJaMeHTOB CITYXObl 00CITYKMBaHUS M dKCILTyaTalluu HOMEpHOro (GoHaa
v7 KOHTPOJIMPOBATh COCTOSIHHE HOMEpHOro (oHnma, BeJIeHHE JOKYMEHTAllUu
CITyXO0BbI, paboTy OOCITY>XKHMBAIOIIETO IMEpCOHANTA MO COOJIOJCHUIO TEXHUKH
0e30macHOCTH Ha pabodyeM MecTe, OKa3aHWIO MEepPBOM MOMOIIM U JEHUCTBUH B
JKCTPEMAJILHON CUTYallUH
31 CTPYKTYPY CIYObI OOCIY>KUBaHHsI M SKCIUTyaTallud HOMepHoro (onna, ee
1[€JIM, 3aJ1a4M, 3HaYeHHE B 00I1eN CTPYKType TOCTUHUIIBI
32 METOAMKA  OMpEeNeieHUs] MOTPEOHOCTeH  CIyXObl  OOCITYyXHBaHUS U
HKCILTyaTallMi HOMEPHOTo ()OHJa B MaTepHAIIbHBIX pecypcax U MepcoHae
33 HOPMBI 00CITyKUBAaHUS
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Kon Kon
OK, IIK | pe3ynbTaTa HanmenoBanue
o0y4eHus

34 3ajaud, (QYHKIMH M OCOOCHHOCTH pabOTBl CIyXObl OOCITY)KUBaHHS H
JKCIUTyaTallud HOMEpPHOro (hOHAa B TOCTUHUIIE

35 KaJpOBBIN COCTAB CITYKOBbI, ero (pyHKIIMOHAIbHbBIE 005S3aHHOCTH

36 TpeOoBaHus K 00CTYKUBAIOLIEMY [TEPCOHATY

37 L[EJIH, CPENICTBA U POPMBI 0OCTYKUBAHUS

38 TEXHOJIOTMH OPTaHU3aIMH TIpoliecca 00CIy>KMBaHUS TOCTEH;

39 perJamMeHThbl CIIyKObl OOCIy)KMBaHHUS M JKCIUTyaTallud HOMEpHOro (oHaa B
TOCTHHHUIIE

310 OCOOCHHOCTH  O(QOpPMIIGHHS U COCTAaBJICHHUS  OTACNBHBIX  BHJIOB
OpPTraHU3allMOHHO — PACHOPSAUTENBHBIX W (UHAHCOBO — PACUYETHBIX
JTIOKYMEHTOB

311 MOPSAIOK PETUCTPALIUU JOKYMEHTOB M BEICHUS KOHTPOJIS 33 UX UCIIOJHEHHUEM,
B T.4. HA THOCTPAHHOM SI3bIKE

312 MIPUHIIMITBI B3aUMOICUCTBUS C IPYTUMH CIY:KOaMU OTeJs;

313 cepBUCHBIE cTaHmaptbl housekeeping (craHmapTbl OOCTYXMBAaHUS |
perJamMeHThl CIIy>KObl 00CITY>KUBAHUSI U SKCITyaTalluu HOMEpHOro (oHaa)

314 KpUTEPUHU U TIOKA3aTENIN KayecTBa 00CIIy>KUBaHUs

315 CAaHUTAPHO-TUTUEHUYECKUE MEpPONPHUATHS 1O OOECHEeYeHHIO YHCTOTEHI,
nopska, kombopra npedbIBaHUs rocTel

316 MOPSIZIOK MAaTePUAIbHO-TEXHHYECKOTO 00eCIeUeHUs] TOCTHHHIBI U KOHTPOJIS
3a cOOJII0ICHNEM HOPM U CTaHIapTOB OCHAIIEHUs HOMepHoro (oHza;

317 MPUHIUIBI YIPABICHUS MaTepHaTIbHO-TIPOM3BOICTBEHHBIMHU 3aIlacaMu

318 METO/bI OLIEHKH YPOBHSI MPEI0CTABIISIEMOI0 I'OCTSAM CepBUCa

319 mpaBWwjla ¥ HOPMBI  OXpaHbl  TpyJda, TEXHUKH  O€30MacHOCTH,
MIPOU3BOJICTBEHHON CaHUTApUM, HPOTUBONOXKAPHOW 3aIUTBl W JIMYHOM
TUTHEHBI B MIPOIIECCE OOCTYKUBAHUS TTOTPEOUTENCH

320 CUCTEMY OTYETHOCTH B CIy’KO€ 0OCIyKHMBaHHS U JKCIUTyaTallud HOMEPHOIO

¢doHga

2 PacnpenesieHUe THIIOB KOHTPOJIbHBIX 32/IaHUM 110 JIEMEHTAM 3HAHUH U
YMEHU, KOHTPOJIMPYEMbIX B IIpolecce U3y4eHus!

Kon
pe3yabTar
a
o0y4deHus

Coneprkanue yaeOHOTo MaTepuaa

Bug onieHouHOTO cpeacrBa

(TeMbI) Texymun IIpomexyrounas
KOHTPOJIb aTTecTanus

MJIK.03.01 Opranusamusi ¥ KOHTPOJIb TEKYIIeH NesSTEIbHOCTH COTPYAHUKOB CITY>KObI 00CTYKUBAaHUS U

HKCIUTyaTallii HOMEPHOTo (oHaa
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Kon

Bun onieHouHoro cpeacraa

pe3ynbTaT CogepxaHue yaeOHOTO MaTepralia
a (TeMBI) Texymmit [IpomexxyrouHnas
06ydeHH s KOHTPOJIb aTTecTanus
I11 Tema 1.1. Oco6enHoctu opranuzanuu padotsl | CobecenoBanue 2 CutyanmoHHas
CIy’)kObl  OOCIy)XKMBaHUSI M 9SKciutyarauuu | KontponbHas 3a1a4a
HOMEpHOTOo (OH/IA. pabora 2,5,17,18 CobecenoBanue
TBopueckoe Ne2
3agadue 5-8
Keiic-3amaual
CutyanmonHas
3amanue 4, 5, 6
112 Tema 1.2. IlnanupoBanme mnorpedbHoctn B | CobecenoBanue CutyanmoHHas
MaTepUaIbHBIX IEHHOCTSIX. TBopueckoe 3ajada
3agague 9-12 Co0OecenoBanueNe
KontponbHas 3
pabora 4,5,10
CuryanmonHas
3amanme 1,2, 7
Keiic-3amaya 3.9
I13 Tema 1.3. Opranumzanuss  pestensHoctd | Kelic-3amaval,2,8 CuryanuoHHas
COTPYAHUKOB  chnykObl  oOciyxkuBanusi U | CoOecenoBanuel,2, 3aja4a
JKCILTyaTaluu HOMEPHOI'0 donga ma | 4, 7,10 CobecenoBanune
aHTJIUHICKOM SI3BIKE. TBopueckoe Nel, No2, Ne4
3amanue 1-8, 13-16
Kontponbnas
paboral,7,8,15-18
14 Tema 1.1. Opranuzanus KayecTBa MOITAXKHOTO KonTposibHas CuryanmonHas
o0cyXKMBaHUSI HOMEPHOTO (POHIA TOCTUHUIIBI. paboral,7,8,16 3a7aya
CobGecenoBanuel CobecenmoBanune
Keiic-3amaual Nel
TBopueckoe
3aganue 1-4
I15 Tema 1.4. Opranuzamus padotsl npaueunoit u | Cobecenoanuel,2, | CuryanuoHHas
XAMYHCTKH 4 3a7a4a
Tema 15 Ob6ecneuenne  Ge3zomacHocTH | CUTyallMOHHAS CobGecenoBanuNel
MPOKUBAIOIIUX. 3amanne 1-11, 19, ,No2, Ne4
Tema 1.6 CoxpaHHOCTb umymiectsa | 21
MIPOKUBAIOLINX KonTponpHas
pabora 1,2,3,6,-
9,11,15-18
Keiic-3amaua
1,2,4,8,10
TBopueckoe
3amanue 1-8, 13-16
I16 Tema 2.1 Opranuzauus u KoHTposib Tekyuieit | CobecenoBanuel,2 CuryanuonHas
JIeSITeIIbHOCTHU COTPYIHHKOB CITYXKOBI CuryanuoHHas 3a7a4a
00CITy)KMBaHUSI W DKCIUTyaTallud HOMEPHOTO 3amanue 3-10 CobecenoBarmeNe
¢doH/1a B COOTBETCTBUU C TEKYIIUMHU IJIaHAMH H Kontponbnas 1,Ne2

CTaHJapTaMM TOCTHHHUIIBI Ha AHTIINHACKOM

paboram1,2,7,8,15-
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Kon

Bun onieHouHoro cpeacraa

pe3ynbTaT CogepxaHue yaeOHOTO MaTepralia
a (TeMBI) Texymmit [IpomexxyrouHnas
06yueHHs KOHTPOJIb aTTecTauus
SI3BIKE. 18
Keiic-3anaua
1,2,8
TBopueckoe
3amanue 1-8
Vi Tema 1.1. Ocobennoctu opranuzanuu padotel | Cobecenoannel,2, | CuryanuonHas
CIyObl ~OOCTYy)KMBaHUS M  JKCIUTyaTalluu 4 3a/1aua
HOMEpHOTO QOoH/A. CuryannonHas CobecemoBannNel
Tema 1.2. IlnanupoBanue mnorpeObHOCcTH B | 3amanme 1-11, 19, ,Ne2, Ne4
MaTepUaIbHBIX IICHHOCTSX. 21
Tema 1.3 Opranuzanus MOATAXKHOTO KonTposnbnas
o0cyXMBaHUSI HOMEPHOTO (DOHA TOCTUHUIIBI. pabora 1,2,3,6,-
9,11,15-18
Keic-3agaua
1,2,4,8,10
TBopueckoe
3amanue 1-8, 13-16
v2 Tema 1.1. Ocobennoctu opranusanuu padotel | CobecenoBanuel,3 CuryanmonHas
cnyxObl  oOcimyxuBaHus W dKciuryatanuu | Kelic-3amaua 1, 3,9 3a7aya
HOMEpHOTO OoHIA. KontponbHas CobecenoBanuneNe
Tema 1.3. Opranuzanus  J€ATE€IbHOCTH paboTta 1,Ne3
COTPYAHUKOB  CIY>KObI ~ OOCHYXXKMBaHHS U 1,4,5,7,8,10,16
9KCILTyaTalud HOMepHOro (hoHaa CuryanuoHHas
3ajanue 1-
3,7,8,9,10,
TBopueckoe
3amanue 1-4, 9-12
v3 Tema 1.1. Ocobennoctu opranuzamuu padotsl | CobecenoBanuel,2 CuryanmonHas
CIy)XObl ~ OOCTYXHMBaHUS U  OKCIUTyaTalllH CutyannoHHas 3a/avya
HOMEpPHOTO (OH/IA. 3anmanue 3-10 CobecenoBanuneNe
Tema 1.2. IlnanupoBaHue mNOTPeOHOCTH B KoHnTponbHas 1,Ne2
MaTepUATbHBIX IEHHOCTSX. paboram1,2,7,8,15-
18
Keiic-3anaua
1,2,8
TBopueckoe
3aganue 1-8
V4 Tema 1.1. Ocobennoctu opranuzanuu padotsl | Cobecenoanuel,S CuryarnmonHas
CIIy’)KObl ~ OOCIIY)KMBaHUSI M SKCIUTyaTauuu | -/ 3a1a4a
HOMEpHOTO (OH/IA. KontponbHas CobecenoBanmeNe
Tema 1.4 Opranuzanus paboTel mpadeuHoil u | padora 1,7,8,12,- 1,Ne5,Ne6,No7
XHUMYUCTKH 14,16,19
Tema 15 OO6ecneuenne  0Ge30MaCHOCTH Keiic-3agaua
MIPOKUBAFOIITIX 1,5,6,7
Tema 1.6 CoxpaHHOCTB UMYILIECTBA 1-8, 17-30
TTPOKUBATOTITIX
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Kon

Bun onieHouHoro cpeacraa

pe3ynbTaT CogepxaHue yaeOHOTO MaTepralia
a (TeMBI) Texymmit [IpomexxyrouHnas
06yueHHs KOHTPOJIb aTTecTamus
V5 Tema 1.1. Ocobennoctu opranuzamuu padotsl | Cobecenoanuel,2, CutyanmoHHas
CIy’)KObl ~ OOCIY)KMBaHUSI M OKCIUTyaTalluu 4 3a1a4a
HOMEpHOTo (oHIa CuTtyarmonHas CobecenoBannNel
3aganue 1-11, 19, ,No2, Ne4
21
Kontposbnas
pabora 1,2,3,6,-
9,11,15-18
Kelic-3amaua
1,2,4,8,10
TBopueckoe
3amanue 1-8, 13-16
V6 Tema 1.1 Opranuzanus nestensHOCTH | Kelic-3amaual,2,8 CuryanuoHHas
COTpYIHUKOB  ciy>)kObl ~ obcimyxkuBanuss U | CobecenoBanuel,2, 3aa4ya
9KCILTyaTalud HOMepHOro (hoHaa 4,7,10 CobecenoBanue
Tema 1.3 Opranu3anus Ka4ecTBa MOITAKHOTO TBopueckoe Nel, No2, Ne4
oOciyxuBaHusi HoMepHOro poHaa rocTuHulbl. | 3amanue 1-8, 13-16
KoHntposnbnas
paboral,7,8,15-18
v7 Tema 1.4 Opranuzanusg paboThl NpadyeyHON U Kontposnbnas CuryauroHHas
XUMYHUCTKH paboral,7,8,16 3ajaya
Tema 15 OOGecneuenne  Oe3omacHoctr | CobOecenmoBanuel CobecenmoBanune
MPOKUBAIOITUX. Keiic-3amaual Nel
Tema 1.6 CoxpaHHOCTb MMYIIIECTBA TBopueckoe
TIPOKUBAIOIITUX 3aganue 1-4
31-34 | Tema 1.1. Ocobennoctu opranmuszanuu padotel | CobecenoBanue 1 CuryanmonHas
CIy)XObl ~ OOCTYXHMBaHUS U  OKCIUTyaTalllH KonTponpHas 3a7a4a
HOMEpPHOTO (OH/IA. paboral,7,8,16 CobecenoBanneNe
Keiic-3amaua 1 1
TBopueckoe
3amanue 1-4
35-37 | Tema 1.3 Opranmzanua  nostaxkHoro | CobecenoBanue 4 CuryanroHHas
o0cyKMBaHUSI HOMEPHOTO (POHIa TOCTUHUIIBI. CutyannoHHas 3a7a4a
3aga4al CobecenmoBanune
Keiic-3amaga 4,10 Neq
TBopueckoe
3amanue 13-16
KoHntponbnas
pabota3,5,6,9,11
38 -314 | Tema 1.1. Ocobennoctu opranuzanuu pabotsl | Keiic-3anaual,2,8 CuryanunonHas
cnyxObl  oOciyxuBaHusi u 9kcrryatanuun | Cobecenosanuel,2, 3aa4ya
HOMEpPHOTO (poHA. 4,710 CobecenoBanue
Tema 1.2. IlnanupoBaHue TMOTPEOHOCTH B TBopueckoe Neol, Ne2, No4
MaTepUalbHBIX EHHOCTSX. 3amanue 1-8, 13-16
Tema 1.3 Opranuzanus ITOATAXKHOTO KoHTtponbHas
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Kon

Bun onieHouHoro cpeacraa

pe3ynbTaT CogepxaHue yaeOHOTO MaTepralia
a (TeMBI) Texymmit [IpomexxyrouHnas
06yueHHs KOHTPOJIb aTTecTauus
00cITy>)KMBaHUSI HOMEPHOTO (POH/1a TOCTHHHIIBI paboral,7,8,15-18
315 Tema 15 O6ecneuenue  GeszomacHoctu | CobecenoBanme 6,7 | CuTyanmoHHas
MPOKUBAOIITUX Keiic-3amaua6,7 3a7a4a
Tema 1.6 CoxpaHHOCTb uMmyltiecTa | TBopueckoe CobecenoBanue
MIPOKUBAIOIITUX 3agadue 20-3- Ne6, Ne7
Kontposnbnas
paboral2-14,19
316 Tema 1.1. Ocobennoctu opranuzanuu padotsl | Keiic-3amagal,2,8 CuryanuonHas
cnyxObl  oOciyxuBaHusi u skciuryatanuu | Cobecenobanuel,2, 3a/a4ya
HOMEpHOTO QOoH/A. 4,710 CobecenoBanune
Tema 1.2. IlnanupoBanue mnoTpeOHOCTH B | TBOpUECKoe Neol, No2, No4
MaTepUaTHHBIX IICHHOCTSIX. 3ananue 1-8, 13-16
Tema 1.3 Opranuzanus nostaxHoro | KonrponpHas
o0OcyxuBaHusi HoMepHoro (GoHaa roctuHuIel | padoral,7,8,15-18
317-320 | Tema 1.1. Ocobennoctu opranuzauuu padotsl | KonTponbHas CuryanuoHHas
CIykObl ~ OOCITYXMBaHUSI W  JKCIUTyaTaruu | pabdoral,7,8,16 3amaya
HOMEpPHOTOo OH/IA. CobOecenoBanuel CobecenoBanue
Keiic-3amaual Nele
TBopueckoe
3amanue 1-4

MJIK 03.02 MHOCTpaHHBIH SI3BIK B CIITY’KO€ 0OCITYKHMBaHUS M dKCILTyaTallid HoOMepHoro (GoHaa.

Kon Bup onienounoro cpeacraa
pe3yibTaTa Coneprkanne ydeOHOro Marepuana (TeMbl) Texymi TIpomesyTownas
oOyueHus
KOHTDOJIb aTTecTalus
112 Tema 2.1 Opranuzanus nesitenbHocTH/CoOece10BaHne Pa3HoypoBHEBBIE
COTPYZAHUKOB  CIyXObl  oOcimyxuBaHusg  HMKoHTposbHas paboTa| 3aJaHMs U 337a4M
HKCILTyaTaIllii HOMEpHOTO (HOH/Ia HA AaHTIIMHCKOM
SI3BIKE.
Tema 2.2 Opranuzainusi U KOHTPOJIb TEKYIICH
NesTeNbHOCTH COTPYIHUKOB CITYKOBI
OOCITY’)KMBaHHSI ¥ DKCIUTyaTallii HOMEPHOTO
(oHa B COOTBETCTBUM C TEKYUIMMHM IIAHAMU H
CTaHJapTaMH TOCTHHUIIBI HA aHTIIUHCKOM SI3bIKE.
V1,V5 [Tema 2.1 Opranuzanus nesitenbHocTH|CoOece1oBaHne Pa3HoypoBHEBBIE
COTPYAHUKOB  CIYyXObl ~ OOCIYXUBaHHUS MU 3aJaHMs U 3312491

DKCIUTyaTallid HOMEpHOTro (oHAa HA aHTJIMICKOM
SI3BIKE.

Tema 2.2 Opra"uzamus WU KOHTPOJb TEKyIIEH
NEATEIbBHOCTH COTPYAHUKOB CITYKOBbI
oOCITy>)KMBaHUSI W  DKCIUTyaTalludk HOMEPHOTO
(¢boHIa B COOTBETCTBUU C TEKYIIMMH TUTAHAMHU H
CTaHJIapTaMH TOCTUHUIBI HA AHTJIMHCKOM SI3BIKE.
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V2 Tema 2.1 Opranuzanus nesarenpHocTH|CobecesoBaHme
COTPYAHUKOB  CIY)XObl ~ OOCIYXUBaHHUS H
PKCILTyaTallid HOMEPHOTo ()OHJIa HA AaHTJIMHCKOM
SI3BIKE.
Tema 2.2 Opra"uzamus M KOHTPOJb TEKyIIEH
eI TEIbHOCTH COTPYAHHUKOB CILYKOBbI
OOCITyKMBaHUSI U OKCIUIyaTallud HOMEPHOTO
(oHAa B COOTBETCTBHM C TEKYUIMMH IJIAHAMU H PasHOYpOBHEBbIE
CTaH/IapTaMU FOCTUHUIIBI HA AHTJIMIICKOM SI3BIKE. 3a1aHHS U 3271249
V4,31 [Tema 2.1 Opranuzanus nesirenpHocTKenc-3ananus PasnoypoBHEBBIE
COTPYIHUKOB  CIYKObl ~ OOCIYyXHUBaHUS U 3a/laHus ¥ 33/1a4U
HKCILTyaTallil HOMEpHOTO (POH/Ia HA AaHTJIUHCKOM
SI3BIKE.
Tema 2.2 Opranuzainusi U KOHTPOJIb TEKYIIEH
NesITeNIbHOCTH COTPYAHHKOB CITYKOBbI

O6C.Hy}KI/IBaHI/I$I M OKCITyaTalhuud HOMCPHOI'O
(I)OH,I[a B COOTBCTCTBHU C TCKYLIUMHU IIJIAHAMH U
CTaHJapTaMu roOCTUHHUILI HA AHTJIMHMCKOM SI3BIKE.

3 CTpykTypa 0aHKA KOHTPOJIbHBIX 3aJJaHUM /ISl TEKYIEr0o KOHTPOJIA U

NMPOMEKYTOUYHOM aTTeCTAlUM

Tur KOHTPOJIBHOTO 3aAaHUS
(u3 Ilpunoxenus A)

KomnnuectBo
KOHTPOJIbHBIX
3aaHui
(BapuaHTOB)

Oouiee BpeMs
BBITTOJIHEHUS
o0yJaromumcs
KOHTPOJIbHBIN
3alaHUIN

MJIK.03.01 Opeanuzayus u KOHmMpoab meKyujetl 0esmenibHOCmuy COmpYOHUKO8 CIYHCObl

00CIYHCUBAHUSL U IKCNILYAMAYUU HOMEPHO20 PoHOa

Texymuit KOHTPOJIb

TBopueckoe 3amanue Nel-30
Tema 1.3 OpraHuzanusi MO3TaKHOTO OOCITY>)KHBAaHUS HOMEPHOTO
(b oH/1a TOCTUHUITBI

Tema 1.4 Opranusanus padoThl IPAY€IHON U XUMUYUCTKH 1 30muH.
Tema 1.5 O6ecnieuenue 6€30MaCHOCTH MPOKUBAIOIINX

Tema 1.6 CoxpaHHOCTh UMYIIECTBA TIPOKUBAOIITIX

Tema 1.1. CobGecenoBanne Nel OcCoOEHHOCTH OpraHu3alyu 17

paboThl CIy>KObI OOCITYKMBAaHHS M S3KCIUTyaTallud HOMEPHOTO

donma.

Tema 1.2. CobecenoBanue Ne2. [lnanupoBaHue NoTpeGHOCTU B 12

MaTepUaIbHBIX [IEHHOCTSX.

Tema 1.3. CoOecenoBanue Ne3. Opranuzanus JIesTEIbHOCTH 20
COTPYIHUKOB  CIYXObl  OOCITYXMBaHUS U  IKCIUTyaTaluu 21

HOMEpPHOTO (poHIa 20

Tema 1.3 CobGecenoBanne Ne4. OpraHuzanus TOITAKHOTO
00CITy’)KUBaHHUsI HOMEPHOTO ()OH]a TOCTUHMIIBI.
Tema 1.4 CobecenoBanne NoS. Opranuszanust paboThl IpaueqHON
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Tur KOHTPOJIBHOTO 331aHUS
(u3 [Ipunoxenus A)

KonuuecTtBo
KOHTPOJIbHBIX
3aaHui
(BapuaHTOB)

O6miee Bpemst
BBIIIOJIHEHHS
oOy4Jaronmcs
KOHTPOJIbHBIN
3aJaHuN

1 XUMYUCTKA
Tema 1.5 CobGecemoBanme Ne6. OOecmeueHue 0€30IIaCHOCTH
MIPOKUBAIOIITIX
Tema 1.6 CobGecenoBanue No7. CoOXpaHHOCTb HMMYIIECTBA
MIPOKUBAIOTITIX

17

19

10

Kontponbnas padora Nel-19

Tema 1.1. OcobenHoctn oOpraHu3amuu padbOTHI
00cIyXKUBaHUS U SKCILTyaTallud HOMEPHOTO (POHA.
Tema 1.2. IlnanupoBaHue MOTPEOHOCTH B MaTEPHUAIBHBIX
[EHHOCTSX.

Tema 1.3. Opranuzanus ACSTEIBHOCTU COTPYIHHUKOB CIY>KOBI
00cCTyKMBaHUS U SKCILTyaTallud HOMEPHOTO oHIa

Tema 1.3 Opranuzanusi MO3TAKHOTO OOCITY>)KUBAaHHUSI HOMEPHOTO
(dboH/1a TOCTUHUIIBI

Tema 1.4 Opranuzanuus paOb0OTbl IPAYEUHON U XUMUHUCTKH

Tema 1.5 O6ecnevueHune 6€30MaCHOCTH MPOKUBAIOIITUX

Tema 1.6 CoxpaHHOCTh UMYIIIECTBA MTPOKUBAIOIITIX

CITY’KOBI

20

Curyanuonnsie 3aganust Nel - Ne 23

Tema 1.1. OcobenHoctu opraHuzauuu paboOTHI
00CITy’)KUBaHUS M HKCIUTyaTaIllil HOMEPHOTO (OH/IA.
Tema 1.2. [lnanupoBaHue mNOTPEOHOCTH B MaTepUATbHBIX
LIEHHOCTSX.

Tema 1.3. Opranuszanus IesSTEIbHOCTH COTPYIHHKOB CIYXObI
00CTyXKMBaHUS U SKCILTyaTallud HOMEpHOTro (poHaa

Tema 1.3 Opranuszanus Mo3Ta)xHOr0 00CIYXKMBAHUS HOMEPHOTO
(dboHIa TOCTHHUIIBI

Tema 1.4 Opranusanust paGoThl IPaYSUHOW U XUMUUCTKU

Tema 1.5 O6ecnieuenue 0€30MaCHOCTU MPOKHUBAOIINX

Tema 1.6 CoxpaHHOCTh UMYIIIECTBA NPOXKUBAIOLINX

CITYKOBbI

15

Keiic-3agaua Nel - Ne 10

Tema 1.1. OcobeHHOCTH oOpraHu3aluu pabOTHI
0OCITy’)KWBaHUS M HKCIUTyaTaIl[il HOMEPHOTO (OH/IA.
Tema 1.2. [lnanupoBaHume MNOTPEOHOCTH B MaTepHATBHBIX
[EHHOCTSIX.

Tema 1.3 Opranuszanus Mo3Ta)kHOro 00CIYXKMBAHUS HOMEPHOTO
(dboHIa TOCTHHUIIBI

Tema 1.3 Opranusanust paboThl IPaYSUHOW U XUMUUCTKU

Tema 1.5 O6ecnieuenue 0€30MaCHOCTU MPOKHUBAOIINX

Tema 1.6 CoxpaHHOCTh UMYIIIECTBA POKUBAIOLINX

CITYKOBI

30

TectoBrie 3agaansaNel

Tema 1.3. Opranuszanust AesTEILHOCTH COTPYTHHKOB CIYXKOBI
o0cCIyXKUBaHUS U SKCILTyaTallid HOMEpHOTro (poHa

Tema 1.3 Opranuszanus Mo3TakxHOr0 00CIYKMBaHUS HOMEPHOTO
(dhoHIa TOCTHHUIIBI

20

30



O6miee Bpemst

KoauuectBo
BBITTOJTHEHMS
Tum KOHTPOJIBLHOTO 3a/IaHUS KOHTPOJIbHBIX
o oOy4Jaronmcs
(u3 [Ipunoxenus A) 3aaHui N
KOHTPOJIbHBIT
(BapuaHTOB) .
3aJaHui
Tema 1.4 Opranusarnust paboThI TPAYSUHOW U XUMUUCTKH
Tema 1.5 O6ecneueHune 6€30MaCHOCTH MPOKUBAIOIITUX
Tema 1.6 CoxpaHHOCTh UMYIIECTBA MPOKHBAFOIIIHX
[IpomexxyTouHas arrectauus
CobecenoBanue 40 20
CuTtyaluoHHBbIC 3aaHUS 20 20

MJIK 03.02 MHOCTpaHHBIH S3BIK B CIy)kK0€ 00CITy)KMBaHUS U SKCIUTyaTallid HOMEpHOTro (oHa.

Texkyuuit KOHTPOJIb

KonTponbHas padora Nel 1
Tema 2.1 Opranuzanus JeSTEIBHOCTH COTPYIHUKOB CITYKObI 20
00CITyKMBaHHS U KCILTyaTallud HOMEPHOTO (OH/a Ha aHTJIMICKOM
SI3BIKE
CobecenoBanue 1 3
CobecenoBanue 2 5
Tema 2.2 Opranuzauuss ¥ KOHTPOJb TEKYyHIEH JesATEIbHOCTH 20
COTPYJTHHUKOB CIIY>KObI 00OCITY>KUBAaHUS U IKCIUTyaTallid HOMEPHOTO
¢boHIa B COOTBETCTBUM C TEKYIIMMHU IUJIAHAMH M CTaHAapTaMu
COCTHHUIIBI HA AHTJIUHCKOM SI3BIKE
KonTponbHas padorta Ne 2 1
Kelic-3amanue 5
Tema 2.2 Opranuzauuss ¥ KOHTPOJb TEKYyHIEH JesATEIbHOCTH 30
COTPYJTHHUKOB CIIY>KObI 0OCITY>KMBAaHUS U IKCIUTyaTalli HOMEPHOTO
¢boHIa B COOTBETCTBUM C TEKYIIMMHU IJIAHAMH M CTaHAapTaMu
[IpomexxyTouHas arrecranus
Pa3zHOypOBHEBBIE 3aJaHUS U 33/1a41 1 40

4 CTpyKTypa KOHTPOJbHBIX 3aIaHUI

MJIK.03.01 Opeanuzayusa u KOHMpOAb meKyujer OesameibHOCMU COMpPYOHUKOE CIYHcObl

00CIYHCUBAHUSL U IKCNILYAMAYUU HOMEPHO20 PoHOa

Texkywquii Konmpoino

Cobecenopanune Nel Oco0eHHOCTH OpraHu3anuu padoThl cIyKObI 00CTyKHBAHUS U
IKCIIyaTAlMH HOMepHoro ¢goHaa.

ook wdE

Bunp! u XapaKTCPUCTHKA TOCTUHUYHBIX YCIIYT

PackpoiiTe CTpyKTYpy ¥ Ha30BUTE OCHOBHBIE 3/Ia4H CITY>KOBI COJIepKaHUsI HOMEPHOTO (OHIa
. CanuTapHO-TUTHEeHUYECKUEe TpeOOBaHUS, IPEAbBIsIEMble K IPEANPHUITUSAM MUTaHUS
OxapakTtepu3syiite 0013aHHOCTH PYKOBOJAUTENEH CIyX Obl cofep:kaHusi HoMepHoro ¢oHa
OxapakTepu3yiTe 0COOCHHOCTH IKCIUTyaTal[ii HOMEPHOTo (OHa.
CocraB, OCHOBHBIE (PYHKITUU CITYXKOBI dKCIUTyaTaIllid HOMEPHOTO (OHIa.




7. OCHOBHBIE TEXHOJIOTHUYECKHE JOKYMEHTHI, 0popMIIsieMble B CIyxk0e HOMEpHOTo (poHaa: BUABI
Ha3Ha4YeHHE, 0COOCHHOCTH 0(OPMIICHUS

8. OxapakTepu3yiTe 00s13aHHOCTH NIEPCOHaIa HOMEPHOTO (PoHAA.

0. 3anaun, KBAM(UKAIMOHHBIC TPEOOBaHMSI, OTBETCTBEHHOCTD 332 KAY€CTBO BBHIMIOIHIEMBIX padoT,
MIpaBWJIa TIOBE/ICHUS B HECTAH/IAPTHBIX CHTYAIIHSIX.

10.  Meroauka onpeeeHus] YUCICHHOCTH IepcoHalia CIyO0bl 00CTy)KHMBaHUS U SKCILTyaTalluu
HOMEpPHOTO (PoHAA

11.  Hopwsl pacxo/ia YUCTSIIIUX U MOIOIIUX CPEJICTB

12. Okxkazanwue nepsoit momonry. [IpaBuna noxxapHoii 6e3onacuoctu. [IpaBuna sBakyauu.

13. KoHTpouib 3a cobmoaenneM Mep 6e30macHOCTH Mpy paboTe ¢ yOOpOUHBIMH MaTepUaiaMu,
TEXHUKOW, NHBEHTAPEM.

14. KoHTpouib 3a TexXHOIOTHEH 00paIieH s C )KUIKUMHU, TTOPOIIKOOOPa3HBIMU U Te€lIe00pa3HbIMH
YUCTSIIAMHU U MOIOIIIUMU CPEJCTBAMH.

15. BryTpudupMeHHbIe CTaHAapTHI OOCTYKUBAHHS TOCTEH.

16.  [laliTe xapakTepUCTUKY OCOOCHHOCTH JICIOBOTO OOIIEHHUST PYKOBOJUTEISI CITY>KOBI HOMEPHOTO

¢donga. OCOOEHHOCTH ATHKH U 3TUKETa TOCTUHHYHOTO CepBUCa
17.  [aiiTe XapakTepuCTUKy OCOOCHHOCTH JEJIOBOT'O OOIIEHMsI IepCcoHaa ciIy>k0bl HOMepHOTo (poHa.
Oco0eHHOCTH ATHKHU U 3TUKETa TOCTUHUYHOTO CepBHCa

Cobecenopanue Ne2. [liiannpoBanue NOTPeOHOCTH B MATEPUHAJIBHBIX IEHHOCTSIX.

1. 3aa4yy y4eTa ¥ OLEHKH OCHOBHBIX CPEJICTB U MaTepUANIbHBIX LICHHOCTEH rocTuHupl. CocTas u
IPYIIINPOBKA OCHOBHBIX CPEJICTB.

2. Onenka matepranos. OCHOBHBIE IIOJIOKEHUS 110 yUETy MaTepHalloB

3. . loxymeHTanpHOE 0pOpMIICHHE TIOCTYIUICHUS, BHYTPEHHETO NIEpEeMEIIeH!s, BEIOBITHS B

pe3ynbTaTe peanus3aliy, nepeiad U CIucaHusl OCHOBHBIX CPEACTB, OTITYCKAa MaTEpUaJIOB.
[TonsiTHE, TOPSAAOK pacyeTa M yUeT U3HOCAa OCHOBHBIX CPEJICTB.

VY4er peMOHTa OCHOBHBIX CPEJICTB.

IlonsTHE M NOPAIOK pacdyeTa aMOPTU3ALIMOHHBIX OTYUCIICHHUM.

WHBeHTapu3anus: CyuHoCTb, 3HaYeHNE, BUIBI.

ITopsinok npoBeieHNsT HHBEHTapHU3aLUN.

JlokymMeHTanbHOe 0pOpMIIEeHIE HHBEHTAPU3ALUH.

0. [TnanupoBaHue MOTPEOHOCTEH B MEPCOHANE C YIETOM OCOOCHHOCTEH PabOTHI CITYKObI
00CITy>)KUBAHMSI U HKCIUTyaTalliM HOMEPHOT 0 (oHAA.

11.  Pacuer noTpeOHOCTU B MOCTEIHLHOM O€Jbe, MOJOTEHLIAX.

12.  Pacuer moTpeOHOCTH B MOIOIIMX CPEICTBAX U MHBEHTAape.

R©O©o~N O A~

Co0ecenoBanne Ne3. Opranusanusi 1eiTeJbHOCTH COTPYAHUKOB CJIYKObI 00C/TYKUBAHUSA 1
IKCIIyaTallHH HOMepHOro (oHxa

1.I'pacpuxm BrIx0s1a HA pabOTy NEepcoHaIa HOMEPHOTO (oHIa

2. IlpaBuna TeneOHHOTo STUKETA, IPUHATHIE B CIyk0€ HOMEpHOTro (POH 1A TOCTUHUIIBI.
3. KirroueBoe x03s1cTBO HOMEpHOTO hOoHAA

4. KanudukaroHHble TpeOOBaHUS K TIEpCOHAIY HOMEpHOTo (OH[a.

5. KBanu¢ukanronHsle TpeGOBaHMS K pyKOBOJUTEIIO CIY)ObI HOMEpHOTO (hoHma.

6. O0s13aHHOCTH TMEPCOHATY HOMEPHOTO (poHIa

7 O0sI13aHHOCTH PYKOBOJIUTEIS CIIY>KObI HOMEpHOTO (POH1a.

8. Ocobennoctu kareropuu VIP-rocreii.

9. TexHonorus 0OCITy>)KHUBaHHS B HOMEPaxX TOCTUHHUIIBI
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13. TexHonorust 00CIYKUBAHUS TYPUCTCKHUX TPYIII B TOCTUHUIIE

14.Pacckaxure 00 acCOPTUMEHTE NPEIMETOB MHANBUAYAILHOTO MOJIb30BaHMS B TOCTUHUIIAX, UX
Ha3HA4YEHUH, Ka4eCTBE, IOPSAIKE 3aMEHBI U T. 1.

15.Kakue nononHuTenbHble akceccyapsl Ui yA00CTBa roCTei MpeularatloT BbICOKOKIIACCHBIE OTEH?

16. Cnyx0a nuTaHus B TOCTUHHILIE: CTPYKTYpa, QYHKINUU

17.Yt0 Takoe MHpOpMAIMOHHAS TAIIKa I'OCTS, KAKOBO €€ Ha3HAYEeHHE, COJIepyKaHue, TpeOOBaHM,
npeIbsBIIsieMble K HHPOpMAIN

18.IIpennpustus nUTaHUS: ONpeielieHHe, KIacCu(pUKaLus, XapaKTepUCTUKAa OCHOBHBIX THUIIOB.

19. CocraBuTh CXeMy CTPYKTYpHI YIIpaBIEHUS CIyX)O0H SKCIITyaTalluu HOMEpHOTro (hOH/IA.

20.CocTaBuTh TalIMIly 10 OCHOBHBIM CPEACTBaM I'OCTHHUIIBL.

21.0coGeHHOCTH OGOPMIICHHS JOKYMEHTAIIUH, HEOOXOAUMYIO MTPH MTPOBEACHUN HHBEHTAPU3ALIUH.

Cobecenopanue Ne4. Opranusanusi No3TaKHOI0 00CIYKUBAHMS HOMEPHOTo (poH/Aa
TOCTHHHIIBI.

1. KakoBa rocie0BaTensHOCTh YOOPKH HOMEPHOTO (OH/1A, M KAKOBBI HA TO NMPUUMHEL Packpoiite
TEXHOJIOTHIO TEKYIIEH yOOPKH JKHIIBIX HOMEPOB

2. O6cmy>XMBaHKE IPUEMOB B OAHKETOB B PECTOPAHE TOCTHHUIIBI

3. Packpoiite TeXHONOIMIO TeHEPATHHON YOOPKH

4. Buppl 3aBTPaKoB, XapaKTePUCTHKA OCHOBHBIX THUIIOB

5. PackpoiiTte TeXHOIOTHIO MPOMEKYTOUHOH YOOPKH HOMEPOB

6. Tunb! muTaHus 1 00CITY)KMBAHHS B TOCTHHUIIAX

7. Buzpl 1 xapakTepucTHKa TOCTHHHYHBIX YCIYT

8. PackpoiiTe TeXHOIOTHIO IOMOIHUTEIBHON YOOPKH 10 TIPOCKOE rocTs

9. O6s13aHHOCTH YOOPIHUI] CITY>KEOHBIX TTOMEIIEHUH, KOPUIAOPHBIX (Xay3MEHOB), pab0o4nX 1O KOMILIEKC-
HOH yOOpKe U COZIepKaHHIO TOMEIICHUH

10.  TexHomorusi 0OCTyKUBaHHS B HOMEPAaX TOCTUHUIIBI

11.  Texuomnorus oOCIy>KUBaHHsI TYPUCTCKUX I'PYII B TOCTUHULIE

12.  Pacckaxwure 00 aCCOPTUMEHTE NMPEIMETOB UHANBUIYAIBHOTO MOJIB30BaHMS B TOCTHHUIAX, UX
Ha3HAYEeHUH, Ka4eCTBE, MOPSAAKE 3aMEHBI U T. JI.

13. Kakue nononHuTenbHble akceccyapsl 11 y100CTBa TOCTEN Ipe/ylaratoT BHICOKOKIIACCHBIE OTENN?
14. Y60pka 001IECTBEHHBIX U CITY>KEOHBIX 30H TOCTUHMIIBI.

15. O6cnyxuBanue VIP-rocteil. Bumbl «KOMIITUMEHTOBY.

16.  XpaHeHue LIEHHBIX BeLIeH MPOKMBAIOLINX. YUYET U BO3BPAT 3a0bIThIX BelleH.

17. Opranu3zanus paOoTsl KaMepbl XpaHeHUs, celi(hoB B HOMEpaxX U Ha CTOMKE PErUCTpalluu.

18. OdopmiieHre TEXHOJIOTHUECKUX JOKYMEHTOB CITy>KObl HOMEpHOTO (hOH[a.

19. CocraBieHre naMsITKU 10 yOOpKe MOMEIIEHU TOCTUHHUIIBI.

20. Odopminenne 3a0bIThIX Belel. [IpaBuia u cpoku xpaneHust 3a0bITHIX BelLeH, opopmieHne
BO3BpATa.

CooecenoBanue NeS. Opranusanusi paéoTbl NpavyevyHoil 1 XMMYHCTKHU

Kakoe o60opynoBanue npaueqHO-XUMUIHCTKA

Kakue TpeboBaHus NpenbsaBisioTcs K 6enbio. CTaHaapThl TOCTUHUYHOTO OeIIbsl.

Mesx1yHapoIHbIE 3HaKU MO YXO/AYy 3a TKaHSAMU U3 PA3IMYHBIX MaTepHalioB

OcobeHHOCTH OpraHu3aly padoThl MPAYeUHON U XUMUHUCTKU B TOCTUHHIIE.

Kakoii nmopsiokx npuema 1 opopmIIeHUS 3aKa30B HA CTUPKY M YUCTKY JIMYHBIX BeIleH MPOKUBAIOIIHX.
Kakue 10mKkHOCTHBIE 0053aHHOCTH NepCoHalIa MpavyeyHOH-XUMUHCTKH

. Uto BXOAUT B 00b€M YOOPOUHBIX pabOT OOIIECTBEHHBIX TOMEIIEHUI?

HazoBute nomxnoctu cotpyaHukoB AXC, GyHKIIMOHATIbHBIE 003aHHOCTH KOTOPBIX HEMOCPEICTBEHHO
CBsI3aHbl C YOOpPKOIl OOIIECTBEHHBIX MOMEILEHHH.

NG~ WNE
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9.

Kakas TexHOI0TrHs BEIITOTHEHHS 3aKa30B Hpa‘leqHOﬁ-XHMqI/ICTKH

10.Kakue Mepnl 0€30MacHOCTH HEOOXOAMMO CcOONIOAaTh MpU padboTe ¢ yOOPOUHBIMH MaTepUaIaMU,

TEXHUKOW, UHBEHTapeM?

11.Tlepeuriciure OCHOBHbIE HAMMEHOBAHUS MHBEHTAPsI, HEOOXOAUMOTO JJIsl POBEJCHHUS YOOPOUHBIX paboT B

T'OCTUHHUILIAX.

12. OcobGeHHOCTH OEITLEBOTO XO3HUCTBA: MOPAIOK XPAaHSHHUS M CMEHBI O€JTbsl B TOCTHHHIIC.
13. Pacmm¢poBka sSpIbIKOB TEKCTUIBHBIX U3IACITHIA.

14. [Tpuemsl u ohopMIICHHUS 3aKa30B HA CTUPKY U YHCTKY JTMYHBIX BEIICH MTPOKHBAIOIIUX.
15. TexHuka 6€30MaCHOCTH MPHU padOTe U XUMUISCKUMU BEIIECTBAMU, U AJICKTPOOOOPYIOBaHUEM.
16. . [IpeaynpexaeHue TpaBM U NaJACHUI

17. Oxpana Tpyna nepcoHaia aIMUHUCTPATUBHO-XO35ICTBEHHOMN CITyKOBbI.

CobecegoBanue Ne6. OdecnieueHune 0e30MaCHOCTH MPOKMBAO KX

1. B uyewm 3akimovaercsi 0€30IacCHOCTb B CPEACTBAX Pa3MEILCHHS.

2. Kakue TpeboBaHus NpeABbABISIIOTCA K CiIy)k0€e 0€30I1aCHOCTH TOCTUHULIBI.

3. Bugsr yrpo3 B rocrunuie. Kpaxu, 3axBaT 3aJ10)KHUKOB, TEPPOPHU3M.

4. Oco0eHHOCTH «OTKPBITOIO» JOMA.

5. CoBpeMeHHbIE TEXHOJIOTHH, IPUMEHEHUE TEXHOIOTHH «YMHBIN» 10M.

6. 3amuTa nepcoHa’IbHBIX AaHHBIX. KoMMepueckas TailHa TOCTHUHUIBL.

7. Cuctema KOHTPOJIS YAAJIEHHOTO JI0CTyIa: BUAbI, MOPSA0K pabOTHI.

8. Ilopsnok obecrieueHHE CEKPETHOCTH.

9. Y60pouHble MallIMHBI 1 MEXAHU3MBI: KJ1accu(UKalMsl, XapaKTEpUCTHKA OCHOBHBIX BU/I0B
10. IIpaBuna skcrutyataluy yOOpOUHBIX MALIMH U MEXaHU3MOB

11. Y60opouHble MaTepraIbl U HHBEHTAph: BUJIbl, 0OCOOEHHOCTH UCII0JIb30BAHUS

12. Texnuka Ge30macHOCTH PU pabOTe U XUMHUUECKUMU BELIECTBAMH, U 3JIEKTPOOOOPYI0BAHUEM.
13. . [IpenynpexaeHue TpaBM U NaJCHUI.

14. Oxpana Tpy/1a nepcoHajia aIMUHUCTPATUBHO-XO035IICTBEHHOMN CITyKOBbI.

15. Oco0OeHHOCTH COCTaBIEHHs KOHLIEIIIUY 0€30MIaCHOCTH JUIsl TOCTUHHMIIBL.

16. CocraBieHne cXeMbl CTPYKTYpBI CITyKObl 6€30MaCHOCTH.

17. TexHonorus paboTsl ¢ yOOPOUHBIMHM MAalTUHAMHU U MEXaHU3MaMHU.

18. TexHonorus paboThl ¢ CHUHTETHUECKUMH MOIOIIMMH CPEICTBAMH U MaTepHaIaMH.

19. TexHosorus ncnosib30BaHus yOOPOUHOTO MHBEHTAPS.

Cooecenopanue Ne7. CoXpaHHOCTH MMYLIECTBA NMPOKUBAIOIIUX

1.  Pacckaxute mpaBmia OOCCICUEHUS COXPAHHOCTH BEIICH W IICHHOCTEH MPOKUBAIOIIUX B
TOCTHHHUIIE.

BoOpoBCTBO B TOCTUHUIIE U CITOCOOBI 3aITUTHI.

Kakue cructeMbl KOHTPOJIS IOCTYIA B TIOMEIICHHUS.

Kakwue cpeicrBa obecriedeHusI IMYIIECTBEHHON 0€30MacHOCTH TPOKHBAIOIIHX.

Kakwue cymiecTByroT cucteMsl BueoHa0moieHus. CuctemMa OXpaHHOM CUTHATU3AIINY.
KakoBa TeXHOJIOTHSI XpaHEHHSI 1 BO3BPATA, 3a0BITHIX TOCTSMH BEIICH

Pacckaxxute 00 opraHu3anuu U TEXHOJIOTUU oOciyxuBanus VIP-rocteit B rocTHHHUIIAX C
BBICOKUM YPOBHEM CEPBHCA.

8.  Kakue meranu 1 TOHKOCTH HaJ0 3HATh MpU yOOpKE HOMEPOB, 3aHATHIX VIP-nepcoHamu.
9.  CocraiieHHe TPOrPaMMBbI IPOTHBOICHCTBHS BOPOBCTBY B TOCTHHHIIC.

10. Kakwue ocoGeHHOCTH OOIIEHHSI ¢ TOCTSMU IIPU BOZHUKHOBEHUH PA3IUYHBIX YTPO3.

Noakown

CI/ITyaI[HOHHLIe 3aJaHudA
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3aganue 1. CoctaBbTe NMEpCOHANIBHBIC 3aJJaHNUsI TOPHUYHBIM U CyIlepBai3epam.

3aganue 2. OmnpenenuTe YUCICHHOCTH PAaOOTHUKOB, 3aHATHIX OOCITYXHBAHHEM, B COOTBETCTBUU C
YCTaHOBJICHHBIMH HOPMAaTHBAMH.

3aganue 3. CocTaBbTe TOKYMEHTHI 110 O()OPMIICHUIO KOHTPOJISI KauecTBa yOOPKH HOMEPOB.

3amanne 4. PaspaboraiiTe NOTPEOHOCTH TEpPCOHAJa C YYETOM OCOOEHHOCTEH pabOThl CITYKOBI
00CITy>)KUBAHHSI U HKCIUTyaTalli HOMEPHOTO (OHAA.

3ananue 5. PacueT moTpeOHOCTH B TIOCTEIILHOM O€JIbe, TIOJIOTCHIIAX.

3azmanue 6. Pacuer moTpeOHOCTH B MOIOIIUX CPEACTBAX U HHBEHTApE.

3ananue 7. CoCTaBUThH CXEMY CTPYKTYPHI YIIPABJICHUS CITY)KOOH 3KCILTyaTallil HOMEPHOTO (POH/A.
3aznanue 8. CocTaBUTh TaOIMILY IO OCHOBHBIM CPEACTBAM MOCTUHUIIBI.

3ananue 9. OGopMHUTH JOKYMEHTAIHIO, HEOOXOAUMYIO MTPH MTPOBEJACHUU HHBEHTAPU3AIUH.

3amanue 10. OdgopmiieHrne TEXHOJIOTHYECKUX JIOKYMEHTOB CITY>KObI HOMEPHOTO (OH/IA.

3ananue 11. CocTaBiieHHE MAMATKH 110 YOOPKE MOMEIICHUH TOCTUHUIIBI.

3aganue 12. Odopmiienne 3a0bIThIX Bemied. [IpaBuia u cpoku XpaHeHus 3a0BbITHIX Bellel, oopmieHue
BO3Bpara.

3apanwue 13. Onpenenure U pacmmpynTe IPIBIKK TEKCTHIBHBIX H3ICTHHA.

3ananue 14. Kakue HeoOX0AMMBI HABBIKK MpUeMa U 0OPMIICHHS 3aKa30B Ha CTUPKY M YUCTKY JTMYHBIX
BEILEH ITPOKUBAIOIIUX.

3amanue 15. Texnuka Oe3omacHocTH Tpu  paboTe ©W  XUMUYECKHMMH  BEIIECTBAMHU, H
ANEKTPOOOOPYTOBAHUEM.

3ananue 16. Texnuka 6e3omacHoctu mpu padbote nepconana. [IpexynpexaeHue TpaBM U MaeHU.

3aganue 17. CocTaBieHre KOHIENIUU 0€30IaCHOCTH JUIsl TOCTUHMIIBI.

3apanue 18. CocTaBiieHHE CXEMbI CTPYKTYpPBI CI1y>KObl O6€30I1aCHOCTH.

3apanue 19. TexHonorust paboTsl ¢ yOOPOUHBIMU MAITMHAMU ¥ MEXaHU3MaMHU.

3apanue 20. TexHosnorust paboThl C CHHTETUYECKMMHU MOIOLIMMHU CPEACTBAMU M MaTepUaiaMu.
3aganne 21. TeXHOIOTHS HCIIOIB30BaHHUS YOOPOUHOT'O MHBEHTAPA.

3aganue 22. CocTaBiieHHE IPOrpaMMbl IPOTUBOIEHCTBHSI BOPOBCTBY B TOCTUHHUIIE.

3aganue 23. OTpaboTKa HABBIKOB OOIIEHUS C TOCTSIMUA IIPYU BOSHUKHOBEHUH PA3JIMYHBIX yIPo3.

CI/ITyalII/IOHHbIe 3aJgaun

3apauya 1. IlepcoHan roctuHUIBI CBOOOJHO BiaJ€eT OJAHHMM U3 MHOCTpaHHBIX s3bIKOB. Homepa
TOCTUHMIIBI OCHAILEHbI ABYCNAIBHBIMU KpoBaTsaMH pasmepoM 160 x 200 cm, KOBpaMu WM KOBPOBBIMHU
MOKPBITUSIMH, KPECIIOM /ISl OTAbIXa Ha KaKAOT0 IOCTs, PEeKIaMHBIMU MaTepuajaMH, XajJlaToM OaHHBIM,
Tano4ykamMu OaHHBIMM. B rocTuHulle MMEIOTCs IUIaBaTeldbHBbIM OacceiiH M cayHa, IOMEILIEHHE [UIs
MIEPEroBOPOB, KOMIIBIOTEPHI, TeNePaKc.

3agaua 2. T'octununa umeer 100% Mect B OIHO- M JIBYXMECTHBIX HOMEpAX, JBEPH U 3aMKH C
BHYTPEHHUM TPEIOXPAHUTENIEM U 3aMKOM IOBBIIIEHHON CeKpeTHOCTH. IIpenocTaBiser cienyromme yciayru:
HIBeHIIap, o0s3aTeNnbHas KPYIrioCyTO4YHas MOJHOCKA Oaraxa, eelHeBHas yOopka HOMepa FOpHMYHOH ¢
KOHTPOJIEM 32 €0 COCTOSIHMEM, €XKeJIHEBHAas CMEHa MOCTEIbHOr0 Oeibsl U MOJOTEHEel], YUCTKAa 00yBU
TIEPCOHATIOM TOCTMHHMIIBI, YCIyrH GusHec-1ienTpa. Ilnomans canysna — 4,0 M2, TIONIaIb 0JHOKOMHATHOTO
JBYXMeCTHOTO HoMepa — 20 M? (TocJie peKOHCTPYKIIUN).

3anaya 3. IlepcoHan rocTUHMII UMeEET (DOPMEHHYIO ONISKAYy, CIIyKEOHbIE 3HAuKH, CBOOOJHO
BJIQZICET OJHHUM U3 MHOCTPAHHBIX S3bIKOB, HMEET MPO(ECCHOHATBHYIO MOATOTOBKY, COOTBETCTBYIOLIYIO
BBINOJIHsAEMON pabote. ['OCTHHMYHBIE HOMEpa OCHAIICHBI CIEAYIOIIMM HWHBEHTapeM U IpeiMeTaMu
CaHUTAapPHO-TUTMEHWYECKOT0 OCHAILEHUS HOMEpa: TMOJIKAMU JJIsi TYyaJIeTHBIX MNPHUHAJIEKHOCTEH,
MOJIOTEHIIEIEP)KATEISIMU U KPIOUKAaMH Ul OJISKIbI, TyaleTHbIM MBUIOM B (DUPMEHHOH YIaKoOBKe,
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TyajeTHOW Oymaroi, MaxpoBOM IPOCTHIHEH B amapTaMeHTax, MOJIOTEHIAMH (HE MEHee TpeX, B TOM YHCIIe
O6anHbIM). [I10o1Ia1F OTHOKOMHATHOTO OJTHOMECTHOT'O HOMEpa — 10M2.

3agauya 4. ['ocTuHMIIA UMEET CIIEQYIOLEE TEXHUYECKOE OCHAIIECHUE: PaJIUONPUEMHHUK, LIBETHOM
TEJIEBU30P B KaXJIOM HoMepe, TelnedOHHBbIM ammapaT B amapTaMeHTaX B KaKIOoW KOMHATe,
ANIEKTPOPO3ETKH C YKa3aHWEM HampspKeHus U ap. BomocHaOkeHue: ropsiuee OT pe3epBHOM MOJCTAaHIMM Ha
BpeMs aBapuu; UMeeTcsi 00OpyAOBaHUE s AONOJIHUTENLHOW (PUIBTpALMK BOABI; KOHAMIIMOHUPOBAHUE
BO3JyXa BO BCEX IOMEILEHUSIX 'KPYIJIOTrOJMYHO; PAJAUOTPAHCIALMS BO BCEX IOMELICHHUAX, BKIIIOYAs
TUTHI; TLIOMAb OXHOKOMHATHOTO OJHOMECTHOTO HoMepa — 12 M2,

3agaua 5. TocTuHMIIA MMeeT TUIOMAAb ABYXMECTHOrO HOMepa 14 M2, OTJeNbHBIH OT CIIyKeGHOTro
BXOJI, OXPaHsEMYIO aBTOCTOSHKY, KPYTJIOCYTOUYHBII MOABEM M CIIyCK Ha JudTe, 1BEpU C BHYTPECHHUM
npenoxpanureneM. OcBelIEHUE OT MOTOJIOYHOIO CBETHIIBHHMKA, IPUKPOBATHOIO CBETUJILHUKA, HACTOJILHON
JaMbl, TeJaeOHHBIN anmapar B armapTaMeHTax B Kax[oi komHare. OcHaiieHue MeOenblo: OJHOCHaIbHas
kpoBath — 90 x 200 cm, aBycnanmsHas — 160 x 190 cm. TenedoHHas cBs3b NpsiMasi ¢ TOPOACKON CEThIO B
100% nomepos. Cany3zen B 100% HOMEPOB.

3agaua 6.00miecTBEHHbIC MMOMEIICHUSI TOCTUHUIBI UMEIOT Me0enb U Japyroe o0OpylIoBaHHE,
COOTBETCTBYIOIIEEe (PYHKIIMOHAILHOMY HA3HAUYEHHUIO IMOMEIIEHUS, CIEHUAIbHOE HAMOJIbHOE MOKPBITHE.
[Tpu rocTuHUIE UMEETCS KOMHATa OBITOBOTO OOCIyXHBaHHs. [ 0OCTHHHUIIA TPEAOCTABISET CISAYIONINE
yCcIOyru: ciyxba mnpueMa paboTaeT KpyrJIOCyTOYHO, yOOpka KpoBaTe TOpPHHUYHOM, XHUMUYUCTKA:
UCIIOJIHEHHUE 3aKa3a B TeueHue |2 yacoB, BpY4YEHHME TIOCTSIM KOPPECHOHJIEHUUU U JAp. BHyTpeHHss
tenedonHas cBs3b B 100% HOMEpOB, CMEHA MOCTEIBHOTO OeNbsi OAMH pa3 B MATh JHEH, MOJIOTEHEl OJUH
pa3 B TpH JHA.

3apauya 7.Cany3en B HOMEpe TOCTUHUIIBI MPEACTaBJIECH JOMOJHUTEIBHBIM TyalleTOM st
MHOTOKOMHATHbIX HoMepoB. Homepnoit ¢donn mpencrasien 100% mect B OJHO- UM JBYXMECTHBIX
HOMepax. MUHHUMaJbHBIE pa3Mepsl KpoBarei: ogHocnanbHble — 90 x 200 cMm, aBycnansubie 200 x 200
cM. IIpenocraBnsiemble yciyru pa3sHOOOpa3HbI, B TOM YMCJIE BEUEpHss MOATOTOBKAa HOMEpa, MOJOTPEB
1oJia B BAHHOW KOMHaTe, TeledOHHbIH anmapaT B BAHHOW KOMHATe, MapKoBKa (MepCOHAIOM TOCTHUHHIIBI)
Y 10J1ava 13 rapaxa (Co CTOSHKU) K MOABbE31y aBTOMOOMIIS TOCTSI.

3a0aua 8. Otmen KaapoB MOCKOBCKOro otens «Marrioty paspabortan opHrHHaIbHBIC YueOHBIC
IpOTPaMMBI JUIS TIEPCOHANa CIYKObl NpHEeMa W Pa3MEUICHUS W PECTOpPaHHOU CiyXObl: «lcKyccTBO
obmenusy», «llo3uait cedsa», «Kto ects kTo». Tpenunr «llo3Haii cebs» crocoOCTBYeT pa3BUTHIO HABBIKOB
s¢dexTuBHOrO 001IEHNS, HOPMUPOBAHUIO KOHTAKTHOCTH, TEPIICHHUS.

TBOp‘IeCKHe 3aJJaHuA

1. M300pa3ute cxemMaTUyeCcKu BUIbl TOCTUHUYHBIX TOMELIEHUH, pacKpONTe UX Ha3HAUCHHE

2 M3006pa3ute cxeMaTH4ecKd U PacKpoNTe BaKHEWIIMe MPUHLUIBI BBITOJHEHHsS yOOPOUHBIX paboT B
TOCTUHUIIE

3. 300pa3urte cxemMaTHYecKH M packpoiiTe KaTeropuu yOOpOuHBIX pabOT B TOCTHHULIE

4. U300pa3ute CXeMaTHYECKH CTPYKTYpPy PaOOTHUKOB CIY:KObI OOCTY>KUBaHUSI HOMEpPHOTo (OHJA.
PackpoiiTe ux OCHOBHBIE (DYHKIIIH

5. M306pa3ute cxeMaTHuyecku U pacKpoWTe CyITHOCTh BUJIOB YOOPKH >KUJIIBIX TTOMELICHHUH

6. PackpoiiTe nocnenoBaTeIbHOCTh YOOPKM MHOTOKOMHATHOTO HOMEpa, OCYIIECTBUTE XPOHOMETpPax
BpEMEHU

7. Packpoiite u 000CHYiTe MOCIIeI0BaTENFHOCT OCYIIECTBISEMBIX BUJIOB YOOPKU

8. PackpoiiTe TeXHOJIOTHIO TIOITOTOBKK HOMEPA K 3aCEICHUI0. 3aMOJTHUTE BCe HEOOXOAUMBIE IOKYMEHTHI.
9. Ocy1ecTBUTE TEXHOJOTHIO BHIIIOJHEHUS €KEAHEBHOM TEKyIeH yOOpKH HOMepa rOCTUHHIIBI

10. Ocy1iecTBUTE TEXHOJIOTHIO BHIMOJIHEHUS FeHepalbHONH YOOPKH HOMEpa TOCTUHUIIBI

11. OcymiecTBUTE TEXHOJIOTHIO YOOPKH 3a0pOHUPOBAHHBIX HOMEPOB

12. OcymiecTBUTE TEXHOJIOTHIO SKCIPECC — YOOPKH HOMEpPA TOCTUHUIIBI.

13. OcymiecTBUTE TEXHOJIOTUIO YOOPKH MOMELIEHUH 00IIero MOJIb30BaHUs
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14. OcymiecTBUTE TEXHOJIIOTUIO YOOPKH CaHy3J1a MHIAMBUAYATEHOTO OJIb30BAHUS

15. OcymiecTBUTE TEXHOJIOTHIO YOOPKHU caHy3J1a OOIIETo MOJIb30BaAHUS

16. PackpoiiTe u ocymiecTBUTe HEOOXOAMMBIE ACHCTBUS TOPHUYHOW MIPU OATOTOBKE K pabodyeMy JTHIO
17. PackpoiiTe cocTaB TEJIEKKH TOPHUYHOM, IPOBEAUTE €€ KOMIIEKTOBAHUE T10 IOJIKAM.

18.  Ilepeuncnure u chHoOpMUpPYHTE UYUCTAIIME M MOIOIIME CpEACTBA JUIs YOOpOUHBIX paboT B
TOCTUHULIE

19.  Ilepeuncnure u chopMUpyiiTe HHBEHTAPh U 00OPYAOBaHUE ISl YOOPOUHBIX paOOT B TOCTUHHMIIC
20.  OcyuiecTBUTE TEXHOJIOTUIO BeUEPHEN IIOJrOTOBKUA HOMEpa

21. Packpolite 1 IpoIeMOHCTPUPYHTE HOPMATHUBBI BPEMEHH HA CYXYIO IPOTUPKY B HOMEpE

22.  PackpoiiTe u IpOJEMOHCTPUPYITE HOPMATUBBI BPEMEHU HA BIAKHYIO IPOTUPKY B HOMEPE

23. Packpolite 1 IpoaeMOHCTPUPYHTE HOPMATHBBI BDEMEHH HAa MBIThE IIOBEPXHOCTEH B HOMEPE

24, . Packpoiite 1 npoAeMOHCTPUPYHTE HOPMATHUBBI BPEMEHH HAa YUCTKY IIOBEPXHOCTEH IBUIECOCOM
25. PackpoiiTe nelCTBHS TOPHUYHOM, KOTOPBIE KAaTETOPUYECKU 3allpelieHbl Npu paboTe B HOMEpe
TOCTUHULIBI

26.  PackpoiiTe BUABI IOCTEIBHOTO OCIIbs B TOCTUHUIIE U PabOTHI, CBI3aHHEIE C €0 000pOTOM

217. . PackpoiiTe HopMaTHUBBI IOCTEIBHOIO O€bsl U MpaBUIla €r0 MaPKUPOBKU B TOCTUHUIIE

28.  PackpoiiTe M mpoaeMOHCTpHpYHTe ne(eKThl HE AOMYCTHUMBIE MJIsl HCIOJIb30BaHUS Oenbs B
TOCTUHULIE

29.  Cdopmupyiite HaOOp CaHUTAPHO-TUTHEHUYECKUX IPHHAUICKHOCTEH IJIsI HOMEpa TOCTUHUIIB,
obocHyiTe Bal BbIOOp. PackpoiiTe npaBuiia MapKUpOBKU

30.  PackpoiiTe moCienOBaTENbHOCTh JCHCTBUS COTPYAHHUKOB CIYXOBI COJEp)KaHUS HOMEPHOTO

(bOHI[a, B ClIydac 1op4uu uMyuiecrsa rocTeM. 3anonHuTe «AKT O mop4yc MMyHIeCTBa rOCTUHULBI»

KonTpoabHbie padoThl
KonTponbnas padora Nel

1.Opranu3anroHHO-yIpaBiIeHIeCKast CTPYKTYpa aIMUHUCTPATUBHO-X03HCTBEHHOU CITyKOBI.

2.AXC ee poJib 1 3HAU€HHUE B JIEATEIbHOCTH TOCTUHULIBI

3. KBaymdukanmonnsie TpeOOBaHUS, MPEABIBIIEMBIC K JIOJDKHOCTA PYKOBOAMUTENS U repconany AXC
4.JIomKHOCTHBIE 00SI3aHHOCTH U CXEMBI pabOTHI TOITAXKHOTO MEPCOHANA

KonTtponbHast pabota Ne2

1.Ananu3 KBadu(UKAIMOHHBIX TpeOOBaHUMN, MPEIBSBIAEMBIX K JOJDKHOCTH PYKOBOJUTENS U MEPCOHATY
AXC
2.Pa3zpaboTtka AXC rocTHHHUIIBI, CMEX pabOTHI MOATAXKHOIO MepcoHalIa
KonTponbHas padora Ne3
1.I'paduku Beixoaa Ha paboTy nepconana AXC
2.0¢uc AXC roctuHuUllbl, MpaBuiia TeaedoHHOTo dTHKETa, TPUHATHIE B AXC TOCTUHHIIBI
3.ITpuem Ha paboTy HOBBIX COTpYAHUKOB AXC
4.0OcHOBHBIE TeXHOJOTHYeCKHe JOKyMEeHThl AXC
5.KiroueBoe xo3siictBo AXC
KonTponbnas padota Ne4
1.Ananu3 TexHonorunyeckoi qokymeHtanuu AXC
2.IIpoextupoBanue opruca AXC rocTUHUIBI
KonTtponbHas padora Ne5
2.Y60opKka HOMEPOB: BUJIBI, TOCIEIOBATEILHOCTD, ITAITBI
3.MudopmanroHHas namka rocts
4.Y60opka HOMEPOB Moce Beie3aa rocteil. OcTaBiIeHHBIE U 3a0BIThIE KIMEHTaAMU BEIH
5.ITopsnok ycTpaHeHHs] TEXHUYECKUX HEHCIPAaBHOCTE B HOMEPHOM (OH/Ie
6. BedepHuii cepBUC KaK OJMH U3 BUJOB IPOMEKYTOUHOW YOOPKH HOMEPOB
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7.0pranu3anus oOCITyKMBaHUS OCO00 BAXKHBIX IEPCOH B oTesie. YOopka B HOMepax 3aHsAThIX VIP-
rOCTSIMU
8.JlomoHUTENbHAS YOOpPKa HOMEPOB IO IPOChOE KIMEHTOB KaK OJIMH U3 BUJIOB IMPOMEKYTOYHOH yOOpKHU
HOMEpOB

9. I'enepanibHast yoopka
10.ITopsimok yOopku OOIIECTBEHHBIX TTOMEIICHUH TOCTHHHIIBI
11. KoHTpomns kadecTBa yOOPKU HOMEPOB

KontponbHas padota Ne6

1.Packpoiite anroputm yOOpKH HOMEPOB
2.JlaiiTe XxapaKTepuUCTHKY BHJIaM YOOPKH HOMEPOB

Ne

Bunx yoopku

XapakTepucTuka

Y6opka HOMEpOB

JlononHurenbHas yoopka

I'enepanbHas yoopka

Beuepnuii cepBuc

QR WIN -

Y6opka HOMEpPOB  TOCIE
BbIE31a TOCTEN

(o3}

MIPOMEKYTOUHOU BUJI
yOOpKH HOMEPOB

KouTponp kauectBa yOopku
HOMEPOB

1.Ha3oBUTE OCHOBHBIE TUIIBI HOPMATUBHBIX JOKYMEHTOB JIEHCTBYIOIINUX B TOCTUHUYHOW UHIYCTPUU

KonTponbnas padota Ne7

2.C KaKoH 1eJIbI0 MCII0JIB3YIOTCS PA3JIMYHbIE TUIIBI HOPMAaTUBHBIX JOKYMEHTOB
3.3anmomHuTE TAbIHILY

Hazpanue HOPMATUBHOI'O TOKYMCHTA

CyHIHOCTh TOKYMEHTa

KonTpomnbnas padora Ne§

1.Yrto mnoHumaercs moj opraHuzaumoHHOM cTpykrypod mnpeanpusitus (OCII) Kakue ¢akropsl ee
OTIPEAEIISAIOT.
2.1300pa3ute cxematnuecku oCHOBHbIE 3BeHbsT AXC.
3.Packpoiite cynHocTh ciayx0 Bxogsamux B coctaB AXC rocTHHUYHBIX MPEeANpUATUHI
4.Jlaiite xapakTepuctuky noapasaeneHusm AXC

HazBanue

CymHocTtb

OTBeTCTBEHHOE JINITO

KonTponbnas padota Ne9

1.XpoHOMETpaXk BpeMEHHU Ha pa3InIHbIC BUIABI YOOPKH HOMEPOB
2.Texnomnorusi GOpMUPOBAHUS TEIEIKKH TOPHUIHOM
3.Pa3paboTka nHGOPMAIIMOHHBIX MAOK TOCTS

4. KoHTponb KadecTBa YOOPKH HOMEPOB

Konrponsnas pabora NelO
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1.Ha3oBute ocHoBHBIE ciyx0bl AXC roCTHHHIIBI, OT KaKMX (DaKTOPOB 3aBUCUT KOJMYECTBO M COCTaB
JAHHBIX CITYXkKO.

2.Kakue TpeboBaHUs U IOYEMY NpeabsIBIsIOTCs K nepconany AXC.

3.M300pa3ute cXxeMaTHIeCKH CTPYKTYPY COTPYAHUKOB ci1yk0 AXC.

4.0OxapakTepusyiTe QyHKIIMOHATbHBIC 00s13aHHOCTH COTPYAHUKOB A XC rOCTHHHMIIBI.

CoTtpynHuk AXC | ®yHKIHOHAIBHBIE 00S3aHHOCTH
TOCTUHUIIBI

11.KakoBbI 00s13aHHOCTH M Ha3HAYeHHE COTPYAHUKOB AXC.
12.KakumMy HOpPMATHBHBIMU JIOKYMEHTAMU PETYJIHUPYETCS MPEIOCTaBICHWE TOCTUHUYHBIX YCIYyTr B
Poccuiickoit @enepanuu.

Kontponbnas pabora Nel 1

1.BedepHuii cepBHUC Kak OAMH M3 BUJIOB TPOMEKYTOUYHON YOOPKH HOMEPOB.

2.0pranuzanust o0CITyXKUBaHHS 0Cc000 BaXKHBIX MEPCOH B oTene. YOopka B HoMmepax 3aHAThIX VIP-
TOCTSIMU

3. JlononHuTENBbHAS YOOPKAa HOMEPOB I10 MPOCKOE KIMEHTOB KaK OJUH U3 BUJOB MIPOMEKYTOUHON yOOpKH

Kontponsnas padora Nel2
1.Y60pouHble MalllMHbl ¥ MEXaHU3MBbI: KJIacCU(PUKAILINs, XapaKTePUCTUKA OCHOBHBIX BU/I0B
2.1lpaBuia skcityataliuyu yOOpOUHbIX MalllMH U MEXaHU3MOB
3.Y6opouHble MaTepHuaibl 1 UHBEHTAaph: BU/IbI, 0COOEHHOCTH UCIIOJIb30BAHUS

KonTponbnas padorta Nel3

1. Texnomorus pa6OTBI C Y60pO‘IHBIMI/I MalllMHaMHM 1 MCXaHU3MaMH
2. TexHoyorus paGOTH C CHHTCTUYCCKUMHU MOIOIIMMH CPEACTBAMU U MaTCpUalaMU
3. TexHOI0THs UCIIOIb30BaHMS y60p0‘lHOl"O HHBCHTAaps

Konrtponsnas padora Nel4

1.Texnuka 6e30MacHOCTH MU paboTe U XUMHUUECKUMH BELIECTBAMH U JIEKTPOOOOPYI0BAHUEM
2.IlpenynpexaeHue TpaBM U NajieHui
3.0xpana Tpyna nepconana AXC

Konrtpomnbnas padboraNel5
1. OcHOBBI HayYHOW OpraHU3alMy TPy/la Ha MPEANPUITUN TOCTENPUUMCTBA
2. Pa3nenenue u koonepanus Tpya Ha NPEANPUATUN TOCTENPUUMCTBA
3. Opranuzanus pabo4ux MecT Ha IPEeIIPUITUN TOCTEIPUUMCTBA
4. Opranunsanus TpyZOBOIO IIpoLecca Ha MPEeANPUATHH T'OCTEIPUMMCTBA
5. YcnoBus Tpyaa ¥ OTJbIXa HA MPEANPUITHH TOCTEIPUUMCTBA

KonTponbnas padotaNel6
1. OcHOBHBIE 2JIEMEHTHI OpTaHU3AINH TPYAA
2.IIpyHIMIIBI ¥ METOJIBI OPTaHU3ALNH TPY/L

3.Buipl mpon3BOCTBEHHOM OpraHU3aIluy TPY/Ia
4
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Konrponsnas padoraNel7
1.Conepxanue 1 3aJ]Ja4u HOPMUPOBAHUS TPy
2.U3ydenue 3arpar paboyero BpeMeH!
3.Hopwmsl Tpyna
4. DYHKIUY ¥ IPUHITUITB HOPMUPOBAHUS TPY/a B TOCTHHUYHOM TPEIIPUITUN
5.Knacumndukarmus pabodyero BpeMeHH U €ro 3aTpaT

Konrponbnas padoraNel8
1.Opranu3zarus 3apab0THOH TUTATHI
2.Tapudnas Gpopma opranuzanuu 3apabOTHOM MIaTHl HA TPEATNPUATUN TOCTEIPUUMCTBA
3.becrapudnas ¢popma opranuzanuu 3apabOTHOM ATl HA MPEANPUITUN TOCTETIPUUMCTBA
4.CoBepIIeHCTBOBAaHUE OPraHU3allH 3apab0THOI MIaThl HA TPEANPHUATHN TOCTEIPUUMCTBA.
1.®yHkUY, coaepKaHue U IPUHLUIIBI OpraHU3aluy 3apab0THOM MIIaThI
2.HopMbl U cuCTeMBI OIUIaTHI TPy
3. Texunueckoe HOPMHPOBAHKE OpraHU3aluy 3apa0OTHOM TJIATHI.

Kontponbnas paboraNel9

1.TexHonorust U opranu3anus oocaykKMBaHUs HOMEpHOro hoHxa

2.0OpraHusaiys 1 npeaocTaBIeHNe JONOJHUTENbHBIX YCIYT HA 3Ta)KaX FOCTUHUIIBI
3.0Opranusanys ¥ IpeloCTaBICHUE IUTAHNS B HOMEpaX FOCTUHULIBI
4.0Opranuzanus OTAbIXa U CHOPTUBHO-03JOPOBUTENBHBIX YCIyT

5. TexHOOTHsI U OpraHu3alys OU3HEC-yCIYT.

Keiic — 3aganus
IpakTnyeckue 3apanusa Ne 1
1 CocTaBbTe IepCOHANIbHBIE 3aJJaHUsI TOPHUYHBIM U CylIepBan3epam.

2 OHpe)IeJ'II/ITC YHUCJICHHOCTHU pa6OTHI/IKOB, 3aHATBIX 06CJ'IY)KI/IBaHI/ICM, B COOTBCTCTBHH C
YCTaHOBJICHHBIMHA HOPMAaTHBaMHU.

3 CocraBbTe HOKYMCHTBI 110 0(1)0pMJ'I€HPIIO KOHTPOJIA Ka4eCTBa YGOpKI/I HOMCPOB.

IpakTuyeckne 3axanus Ne 2
1 IlnmanupoBanue MOTPEOHOCTEN B MEPCOHAIE C YYETOM OCOOCHHOCTEH pabOThI CIIY OBl 00CTYKHBAHUS U
SKCIUTyaTallil HOMEpHOTo GoH A,
2 PacueT noTpeOHOCTH B MOCTEIHLHOM O€lbe, MOJOTEHIIaX.
3 PacueT noTpeOHOCTH B MOIOIIUX CPEACTBAX U UHBEHTApE.

. IIpakTnyeckne 3aganus Ne 3

1. CocTaBuTh CXeMY CTPYKTYPBI YIIPaBICHHSI CIY>KOOU IKCIUTyaTallii HOMEPHOTO (OH/IA.
2. CocTaBuTh TAOJIHITY IO OCHOBHBIM CPEJICTBAM TOCTHHHUIIHI.

3. OdbopMUTh JOKYMEHTAIINH, HEOOXOIUMYIO TIPY TIPOBEJCHUH NHBEHTAPU3AIIUU

IpakTuyeckne 3axanus Ne 4

1 OdopmiieHre TEXHOIOTHUECKUX TOKYMEHTOB CIIYKObI HOMEpHOTO (POHIa.
2 CocraBneHHe MaMATKH 110 YOOpPKE OMEIEHUI TOCTHHHUIIBI.
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3 Odopmiienue 3a0bITHIX Beei. [IpaBuia u cpoku XxpaHeHus 3a0BITHIX Belei, 0opopmIIeHHE BO3BpaTa.

IIpakTuyeckue 3axanus Ne S
1. PaciindpoBka SpIbIKOB TEKCTUIIBHBIX U3EIUH.
2. OtpaboTka HaBBIKOB IpueMa M O(GOPMIICHHS 3aKa30B Ha CTHUPKY M YHCTKY JIMYHBIX BeIICH
MIPOYKUBAIOIIUX.
3. TexHuka 6€30MaCHOCTH MPHU PAdOTE U XUMUUYECKUMU BEIIECTBAMHU U DJIEKTPOOOOPYTOBAHUEM.
4., TlpenynpexaeHrue TpaBM U MaJeHUu
5. Oxpana Tpyaa nepconaina AXC

IIpakTyeckue 3aganust Ne 6
1. CocraBnenue KoHIENIHUN 0€30IaCHOCTHU JJIsl TOCTUHHIIBI
2. CocraBiieHHE CXEMBbI CTPYKTYPHI CITYKObI 0€301acHOCTH
3.TexHomnorust paboThl ¢ YOOPOUHBIMH MAIIMHAMH U MEXaHU3MaMHU
4.Texnonorusi paboThl C CHHTETUYECKHMHU MOIOLIMMHU CPEACTBAMHU M MaTepUalaMu
5. TexHOoJIorHsI UCIOIb30BAHUS YOOPOUHOTO MHBEHTAps

IpakTnyeckne 3ananus Ne 7
1. CocraBnenue nporpaMmsbl IPOTUBOAECHCTBHSI BOPOBCTBY B TOCTUHHIIE.
2. OTpaboTKa HaBBIKOB OOIIEHUS C TOCTSAMHU MIPU BOSHUKHOBEHUU PA3IMYHBIX YIPO3.

IIpakTuyeckue 3axanusi Ne 8
1.Tapudnas cucrema opraHu3aIu 3apadOTHOMH IJIaTHl €€ COACPKAHNE U HA3HAYCHHE
2.0Opranuzaiys mpeMUupoBaHus Ha MPEANPUATUIX TOCTEIPUUMCTBA I'. BinaguBocToka
3.CucreMa Ha10aBOK U JOIUIAT HA IPEIIPUATUAX TOCTEIPUUMCTBA I'. BiaguBocToka

IpakTnyeckue 3aganus Ne 9
1. ®dopmel KooTIEepaluy TpyAa YIPaBIEHYECKOT 0 IepcoHalia
2. AHanu3 opraHu3alyy TPy1a B TOCTUHUYHBIX MPEINPUATHSIX T. BaanguBocroka

IpakTnyeckue 3apanus Ne 10

1.Metop! u3ydeHus 3aTpaT pabodyero BpeMeHu
2.ITpoenenue otorpaduu padbodero Mmecta U BpEMEHU B TOCTUHUIIE
3.IIpoBeeHre MOMEHTHBIX HAOJIOICHUI B TOCTHHULIC

IpakTnyeckue 3apanust Ne 10

1.TexHonorus npoBeeHUs: yOOpok B HOMEpax rOCTUHUIIBI
2.TexHONOTUSA NPENOCTABIEHUS JONOJHUTENBHBIX YCIYT Ha 3TaXKaX TOCTUHULIBI
3.TexHon0rus NpeAoCcTaBiIeHUE MUTAaHUS B HOMEpaX FOCTUHUIIBI

4.5 TecroBble 3a1aHus
1.B orcyTcTBHE MPOXKUBAIOIIETO B €r0 HOMEP MPOHUKIIM TOCTOPOHHHE JIMIIA, COBEPILUBIIUE KPAXKY
Bemeld. KTo mpucyTcTByeT mpH COCTaBIEHMM akTa O NpONaBIIMX M3 Homepa Bemax? BeiOepure
MIPaBUJIbHBIN OTBET:
a)  TOTEpHEBIINH, IPEICTABUTENb AMUHHUCTPALIMH, COTPYAHUK MUINLHH;
0)  moTepHeBIIUii, ABAa MpEACTABUTENS aAMUHUCTPALINY;
B)  IOTEpHEBIIMMA, ABA CBUAETENS U3 YUCIA IPOKUBAIOLINX, pAOOTHUK TOCTUHHIIBI.
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2. B nomepe Haxomutcsa O0ybHON.JIODKHBI JIM COTPYIHHKH TOCTHHUIBI IO €ro Mpockoe
MPUOOPECTH B anTEKe JIEKAPCTBA 3a CUET CPE/CTB KiMeHTa? BriOeprTe mpaBUIbHBINA OTBET:

a)  Ja, 9TO UX 00sA3aHHOCTb;

0)  HeT, 3TO HE MPEIyCMOTPEHO MPABHIIAMHU;

B)  J1a, €CIIU €CTh BO3MOXKHOCTh OCTABUTh pabodyee MECTO.

3. YTpoM B TMOCIETHUN OIUTAYEHHBIA KIUEHTOM JIeHb JEGKYPHBIH  aJIMUHHUCTPATOP
MMOMHTEPECOBAJICS, KOTJIa OH IPEANoJiaracT Bble3aTh M3 TOCTUHUIBI. Bcerna Jim cieayer crpaiivBarh
TOCTSI O BPEMEHHU IMPEAIOoIaraeMoro oThe3zia MpU YTPEeHHEH ciaue KiIto4yed B MOCTECAHUN OIUIAYeHHBIA UM
nens? BeiOepure npaBuiIbHBINA OTBET:

a) BCEIa;

0) TOJIBKO B ITEPHOJ] OOJIBIION 3arpy3Ku;

B) HE CJIeAyeT CIpallnBaTh, TaK Kak 3TO CO3/1aeT y KJIMEHTa ICUXO0JI0IHYECKHH AUCKOMGOPT.

r) Ciieyer BBISICHUTB 3TOT BOIIPOC Y aIMMHHUCTpATOpA.

4. Bo BpeMs y0opKu HOMepa rOpHUYHAs o0s13aHa IIPOBEPUTH
TEJIEBU30p, XOJOIMIBHUK, PaJIM0, OCBELLEHHE:

a) TOJIBKO IIPY MOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHIO;

0) ©XKEHEBHO;

B) OJIUH pa3 B TPH JIHS;

r) OJIMH pa3 B HEJIEIIIO.

5. YXoad yTpoMm M3 HOMepa, IPOKUBAIOIIMN OCTaBHJI OTKPBITHIM CBOM YEMOJaH U YacTh BEILeH

13 HETO BBUIOXKMII Ha KPOBATh M MUCHbMEHHBIN CTOJL.

MoskHO 11 TIpu yOOpKe HOMepa coOMpaTh Bl U yOuparh ux B yemoaan? Bel qymaere, 4To:

a) HEJb3S;

0) MOYKHO.

6. Kak Bl mocrymuTe, OOHApyXMB B HOMEpE KIHEHTA Ha BHIHOM MECTE BBIKIFOUCHHBIMN
KHUITATHIBHUK? BrIOCpUTE MpaBUIIbHBIN OTBET:

a) M3BIMETE €T0 M IIPOBEETE C KIIMEHTOM Oecey 0 IpaBuiIaX MoXKapHOH 0€301MacHOCTH;

0)  HE M3bIMETE KUISTHIBHHUK, HO TIPOBEIeTe Oecely C KIIMEHTOM;

B) HE U3BIMETE KUTISITUIBHUK, HO TPEJIOKUTE Yail, IPUTOTOBICHHBIN BaMH;

T) He Oyzaere oOpaiiate BHUMaHUSI.

7. Tlpu ybopke HOMepa TOPHUYHAS IOJIOKUIA PA3IOKCHHBIC JUYHBIC BEIIM MPOKUBAIOIIETO Ha
MeCTO: OpIOKHM, COpPOYKYy — ToBecwjia B mmKad; OOTHHKM, Tamoyku, Typau — [OCTaBUiIa
B IIPUXOXKEH TI0JT BEMIAIKY; HOYHYIO MIKaMy IOCiIe YOOPKH KPOBATH TOJI0KUIIA B U3TOJIOBBE MTOJT OAYIIKY.
[paBuiibHO U TOCTYNHIIA TOpHUYHAsA? BeiOepuTte oTBeT:

a) HENPaBUIIBHO, BEIIX HEOOXOANMO OCTaBUTh Ha CBOMX MECTaX;

0) MIPABUJIBHO, COTJIACHO UMEIOIIENCS UHCTPYKIIUU B TOCTUHMUIIE;

B) BEILN [TPOKUBAIOLIETO TPOraTh PyKaMH HEJNb3S;

r) MPaBWIBHO, HO 3TO HE OTHOCHUTCS K Pa3JIOKEHHBIM Ha CToJIe Oymaram, pacKpbIThIM

KHUTaM, PYKOIIUCAM U KXypHaJlaM.
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MJIK 03.02 Hnocmpannwiil 361K 8 ClysHcOe 00CTYHCUBAHUSL U IKCIIYAMAYUU HOMEPHO20 (OHOA.
Pa3HoypoBHeBbIe 32 JaHUA U 321a4YH
IpakTuyeckne 3axanus Ne 1

1 CocraBbTe epcoHANIbHBIC 3a/1aHUsI TOPHUYHBIM U CyliepBaiizepam.

2 Ompenenutre YUCIEHHOCTH pPaOOTHUKOB, 3aHATBHIX  OOCIYy)XKMBAaHHEM, B COOTBETCTBUU C
YCTaHOBJIEHHBIMU HOPMAaTHBaMH.

3 CocraBbTe TOKYMEHTHI IO 0(hOPMIICHHIO KOHTPOJISI KauecTBa yOOPKH HOMEPOB.

IpakTuyeckne 3axanus Ne 2
1 ImanupoBaHue MOTPEOHOCTEH B MEPCOHANIE C YYETOM OCOOCHHOCTEH pabOThI CIIYKObI 00CITY)KHBAaHUS U
IKCIUTyaTalud HOMEpHOro (oH/a.
2 Pacdet moTpeOHOCTH B IMOCTEIHLHOM O€Jbe, TOJIOTEHIIAX.
3 Pacuer noTpeGHOCTH B MOIOIIMX CPEJCTBAX U MHBEHTApE.

. IIpakTuyeckue 3axanust Ne 3

1. CocTaBuTh CXeMY CTPYKTYpBI YIIpaBICHUS CIY>KOOU dKCIUTyaTallii HOMEPHOTo (GoHa.
2. CocTaBuTh TAOJIMILY IO OCHOBHBIM CPEJICTBAM TOCTHHUIIBI.

3. OdbopMUTh TOKYMEHTAIUU, HEOOXOAUMYIO TIPU MTPOBEICHUN UHBEHTAPU3AIIUU

IpakTnyeckne 3ananus Ne 4
1 OdopmiteHre TEXHOJIOTUYECKUX IOKYMEHTOB CITY>KObI HOMEPHOTO (OHIA.
2 CocTaBieHHe NaMATKH 110 YOOpKe NOMEIIEHUH TrOCTUHULIBI.
3 Odopmitenue 3a0bIThIX Bemei. [IpaBuia u cpoku XxpaHeHus 3a0bITHIX BeleH, oopMIIeHIEe BO3BpaTa.

IIpakTuyeckne 3axanus Ne 5
1. PacudpoBka sIpibIKOB TEKCTHIIBHBIX M3/1ETHH.
2. OtpaboTka HaBHIKOB TpueMa W O(GOPMIICHHS 3aKa30B Ha CTHUPKY M YHCTKY JIMYHBIX BeIIeH
IIPOYKUBAOIIUX.
3. Texnnka 6e30mMacHOCTH NP paboTe M XUMHUECKUMH BEIIECTBAMH H JIEKTPOOOOPYIOBAHHUEM.
4. ITpenynpexaeHue TpaBM U HaJleHUH
5. Oxpana Tpyna nepconaina AXC

IIpakTuyeckue 3aganust Ne 6
1. CocraBnenue KOHIENINN 0€30aCHOCTHU JJIs1 TOCTUHHIIBI
2. CocraBiieHHE CXeMbl CTPYKTYPHBI CTyKObl 6€3011acCHOCTH
3. TexHomnorust pabOTHI ¢ YOOPOYHBIMH MallIMHAMHU M MEXaHU3MaMH
4.TexHonorusi paboThl C CHHTETUYECKUMHU MOIOLIMMHU CPEACTBaMU U MaTepHalaMU
5. TexHOI0rHs UCTI0Nb30BaHHsI YOOPOUHOTO NHBEHTAPs

IIpakTuyeckne 3axanus Ne 7
1. CocraBnenue nporpaMmsl IPOTUBOICHCTBHSI BOPOBCTBY B TOCTUHHIIE.

2. OTpaboTKa HaBBIKOB OOIIEHUS C TOCTSMH MTPH BOSHUKHOBEHHUH PA3IMYHBIX yIPO3.

IpakTnyeckue 3aganus Ne 8
1. Tapudnas cucrema opranuzanuu 3apabOTHON IJIATHI €€ COACPIKaHHE M Ha3HAUCHUE
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2.0OpraHusanys NpeMUpoBaHus Ha NPEANpUATUAX TOCTEIPUUMCTBA I'. BnaguBocToka
3.Cucrema Ha0ABOK M JOIIAT HA MPEANPHUATHIX TOCTEIIPUUMCTBA T. BiaauBocToka

IIpakTuyeckue 3axanusi Ne 9
1. ®opmbl KOOTIEpaIH TPY/Ia YIIPABICHYECKOTO MIEPCOHANA
2. AHanu3 opraHu3alyy TPyAa B TOCTUHUYHBIX MPEANPUATHAX T'. BiraqusocToka
IIpakTudeckue 3axanusi Ne 10
1.MeTopI U3y4eHHS 3aTpaT pabovyero BpeMeH!
2.ITpoBenenue dpororpaduu paboyero MecTa U BpeMEHH B TOCTUHUIIE
3.IlpoBeieHe MOMEHTHBIX HAOJIIOJICHUI B TOCTHHHULIC
IIpakTudeckue 3axanust Ne 10
1. TexHOJNOTHS MPOBEICHUS YOOPOK B HOMEPaX TOCTHHUIIBI
2.TGXHOHOFI/I$I HpeIIOCTaBJICHI/Iﬂ JOITOJIHUTCIIBHBIX YCJIyF Ha 3TaXaX T'OCTUHUILIbI
3.TexHOI0rHs MPEAOCTaBICHHE MUTAHUSA B HOMEPAaX TOCTHHHIIBI

Texyuwuii konmpons, Keiic-3a0anusn

1. Solve the problem: your guest complains about dirty linen in the room.

2. You are a housekeeper, you came to do the room, but guests from the opposite room ask you to
help them to open their room as they have locked it and forgot their key card inside. Solve the problem.
3. You are a housekeeper, you came into the room to tidy it and you found a wallet under the bed.
imagine your communication with the duty manager.

4. You are a housekeeper, you came into the room to tidy it and you found a wallet under the bed.
imagine your communication with the duty manager.

5. A very “hard” guest is calling to the room service and claims that the breakfast is not hot enough.

Try to calm him down. Be polite, as you know, he is a very popular journalist and a hotel critic. Role-play
the situation.

6. A guest calls the reception, he claims that his suitcases are not up yet, but he asked a porter to do it
an hour ago. Calm him down, be reserved and polite. Role-play the situation.

7. The guests have just cheked in, but the room is a complete mess: the sheets are dirty, the ashtrey is
full and the mini-bar is empty. Solve the problem. Role-play it.

8. The guest had a bad sleep last night because of the noisy neighbours. He asks you to help him as
he is going to sing a very important contract tomorrow. Role -play the situation.

9. The guest wants to change the pillow as his neck herts him when the pillow’s too soft. Role-play the
situation.

10.  The guest needs some extra hangers to his room. Help him to solve the problem and role-play it.
11.  The guest complains that his suitcases were stole by someone from his room, while he came to the
laundry. Make up a dialogue to solve this situation.

12.  The housekeeper found the guest’s things lying on the sofa and the armchair when she came to do the
room. What should she do? Role-play the dialogue between the duty manager and the housekeeper.

13.  The housekeeper stated that the TV cabel in the room is damaged. Role-play the situation.

14.  The guest calls the reception. She wants an extra towel and a hairdryer. Role-play the dialogue.

15.  The guest is cheking out, but he has fogotten his passport and the credit card in the room. Help
him to solve the problem. Role-play the conversation.

16.  Your guest is leaving tomorrow morning, he wants “an early wake-up call”. Help your guest with
it. Ask about taking a taxi. Be polite. Role-play the dialogue.
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17. A guest calls the room servise, he wants his dinner in room and he asks for a bottle

of champain as it’s his wedding anniversary. Role-play the conversation.
18.  The guest calls the reception as it seemed to him, that there may be a smell of smoke near the
stairwell.Role-play the situation.

19.  The housekeeper cleaning the flooris asked by a guest, who is a regular guest at the hotel, to open
the room as the guest left her key card at the reception. Role-play the dialogue.

20. A guest calls the reception and makes inquiries about the hotel rooms and the prices. Role-play the
situation.

21, A guest calls the hotel to ask about hotel facilities and amenities.
Role-play the situation.

22.  The guest calls the reception to ask about the hotel services. Role-play the situation.

23.  Emergency situation. Present the fire alarm instruction. Make an anouncement for your guests
about their actions in case of the fire alarm.

24.  The guest wants to know about bussiness facilities of your hotel. Tell him/ her about it. Role-play
the dialogue.

25.  The housekeeper has found a strange parsel on the stairs between the 3 and the 4™ floor. Make up
a dialogue between the housekeeper and the duty manager.

26.  The guest calls the reception and complains about lack of soap and shampoo. Role-play the
situation.

27.  The guest, an old gentleman, complains that his room is rather stuffy and noisy, and something has
gone wrong with the window - he can not open it. Role-play the situation.

28.  The guest calls the reception and complains about not-working air-conditioning. Role-play the
situation.

IIpoMe:KyTOYHBIH KOHTPOIb

Pa3zHoypoBHeBbIe 3aJaHU ¥ 3aJ1a4U

1. Translate and fill in the form of primary document Ne 11.
2. It may not be your job to help guests personally with their needs, but you can organize
things that should have been done for them.

Look at these sentences:

My room hasn' t been cleaned .

The maids should have cleaned it. Or It should have been cleaned.
Now answer other complaints in the same way.

My shoes haven’t been cleaned.

My wine hasn't been opened.

My luggage hasn' t been brought in

Fill in the blanks with a lot of, much , or many:

There are vegetables to prepare.

Do we have hot starters today?

Is there work to do this morning?

There are beds to make.

BOWONRFEWWNE
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KBanupukannonubie Tped0BaHMs, PeAbsBJIsAeMbIe K T0JKHOCTH pykoBoauTeass AXC
TOCTMHHIBI U €r0 J0JIKHOCTHbIE 0013aHHOCTH

PykoBoauTenb JaHHOrO MOApa3feieHMs dalle BCEro IOJYUHACTCS  HEMOCPEACTBEHHO
TeHEpAIIbHOMY JIUPEKTOpPY (YHPaBIAOLIEMY) WM 3aMECTUTENI0 I'EHEpalbHOrO JIUpEKTOpa IO
TOCTUHUYHOMY XO34UCTBY (B KPYIIHOM OTEJIE).

K nmomxHoctu pykoBoautenss AXC B rocTuHUIaX € BBICOKMMM CTaHAApTaMH OOCIY>KMBAHMUS
IPEIbSBIIAIOTCS CIEAYIOINe KBATU()UKALMOHHBIE TPeOOBAHUS:

BEICIIIEE OOPA30BAHKCE;

OIBIT PabOTHI 10 CHENUATBHOCTH HE MEHee 5 JIeT;

CBOOOTHOE 3HAHHE AHTIMICKOTO SI3bIKA, 3HAHUE JAPYTrUX HHOCTPAHHBIX S3BIKOB MPUBETCTBYETCS;

BJIaJICHHE IPUMEHSIEMbIMH B OTEJIE€ KOMIIBIOTEPHBIMHU IPOrPaMMaMH.

[ToMuMO 3TOTO, PYKOBOJHUTEIh TAKOTO MOApPA3ACICHHs TOJKEH 001a1aTh TOCTaTOYHO OOJIBIINM
00bEeMOM 3HaHUI B 00JIACTH IJIAHUPOBAHUS MaT€pPUAIbHOIO CHAOKEHUS, YIPABJICHUS '"TIEPCOHAIOM U T..
PykoBouTENI0 TAKOTO YPOBHS JOJIKHBI ObITh IPUCYILM KauecTBa: TPEOOBATEIbHOCTh, OTBETCTBEHHOCTD,
IYHKTYaJIbHOCTh, KOMMYHUKa0€JIbHOCTh, BHICOKAsl Pa0OTOCIIOCOOHOCTD U JIp.

Cpenu JODKHOCTHBIX OO0sI3aHHOCTEW pykoBomuTensi ciyxObl Housekeeping Hmpkecnemyrommue
SIBJISIIOTCS IPUOPUTETHBIMMU:

pelaTh BOIPOCHL, CBA3aHHbBIE C KOHTPOJIEM U YJIyUILIEHUEM KauecTBa paboThl OIpa3esiCHuUs;

PYKOBOJUTDH CITYK001 B COOTBETCTBUU C KOPIIOPATUBHOMN MOJIMTUKON NPEANPUATHS;

c03/1aBaTh MaKCUMaJIbHO KOM(OPTHYIO aTMOochepy Uil KIIMEHTOB OTEISL.

PyxoBogutens AXC 06s13aH:

1. KoHTpOoIMpOBaTh YMCTOTY B TOCTEBBIX KOMHATaX U OOIIECTBEHHBIX TTOMEIIEHUSIX OTEJIS.

1.1 PerynspHO mpoBOAMTH 00XOJ MOMEIIEHUH, BXOASIIUX B 30HY OTBETCTBEHHOCTHU JAHHOTO
0/Ipa3/ieJICHUsI.

1.2 IlpoBoauThb W KOHTPOJUPOBAaTb TaKUE MEpPONPUATHs, Kak TIeHepanbHas YOopka,
JIOTIOJIHUTEIbHBIE PEMOHTHBIE U OTAEJIOUHbIE pA0OThI B YKA3aHHBIX TOMEILEHUSX.

2. CoBMECTHO C OTAEIOM KaJpoB pemaTb BONPOCHl MO MpUeMy Ha paboTy, OO0y4YeHHMIO,
MOTHBAIIMM, MOJJIEPKKE COTPYJHUKOB CIYKObI; KOHTPOJIMPOBAaTh M OLEHHBATh pabOTy NepcoHaia,
OTCTPAHATh OT pabOTHI U YBOJIbHATH B HEOOXOJMMBIX CITydasX.

2.1 IIpoBoauTh cobeceoBaHMs C IPETEHICHTaMH Ha padoTy.

2.2 IlpuHUMAaTh yyacTue B IPOU3BOICTBEHHBIX 00yUEHHX (TPEHUHTaX) U IPYTUX MEpPONPUAITHUSX,
HEO0OXOIMMBIX JJIsl IOBBIIEHUS TPO(PECCHOHATIBHOTO YPOBHS COTPYIHUKOB CITYXKOBI.

2.3 KoHTponupoBaTh NPUCYTCTBUE COTPYTHUKOB Ha 00YYAIOIUX IPOrpaMMax.

2.4 CBOEBpEMEHHO MPOBOJIUTH ATTECTALIMIO [TEPCOHAIA.

2.5 PerynsipHO MpOBOUTH COOpaHMs B MO/Ipa3/I€JI€HNU; HECTU OTBETCTBEHHOCTD 3a COOJIIOICHUEM
COTPYJHUKAaMHU OTJeNia MPaBUI TEXHUKH O€30MacHOCTH Ha pabodyeM MecTe U MOXKapHOH 0e30macHOCTH
(mpaBHJILHOMY MTOBEJIEHUIO IPU MPOTUBOINOKAPHOI TpeBore).

2.6 OpraHu3oBblBaTh pabOTy NOJpa3felieHuss Ha OCHOBE CTaHIapTOB, MPHUHATHIX B OTEJE;
KOHTPOJIMPOBATh CTPOTrO€ BBINOJHEHHE COTPYJHUKAMH JOJKHOCTHBIX MHCTPYKIMH, MPaBUI JEJIOBOTO
STHKETa U TUTUEHBI.

2.7 IlpenocTaBiaTh pyKOBOJCTBY OTEJNs MPEAJIOKEHHSI O MOOUIPEHUH Hanbosiee OTIMUMBIIMXCS
COTPYJHUKOB WM MPUMEHEHUN AUCIUILTMHAPHBIX MEP 3a HapyIIeHHE MMPaBUJI BHYTPEHHET O paclopsiiKa.

2.8 PerynspHo HHGOPMHUpPOBATh TMOJUYUHEHHBIX O HOBBIX BHYTPEHHUX pACHOPSDKEHUSX H
WHCTPYKIHSAX U CTPOTO KOHTPOIUPOBATH UX BHITOIIHEHHE.

2.9 Co3naBaTh ONarompusTHBIA KIUMAaT BO BBEPEHHOM KOJUIEKTHBE, MNPO(PECCHOHANIBHO H
OTIepaTHBHO peliaTh MPoOIeMbl, BOZHUKAIOIINE B XOJ€ paOOTHI.
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3. KoHTponMpoBaTh COCTaBICHHE W BBINOJHEHHE TpadUKOB BHIXOAAa Ha paboTy mepcoHaiia
cimyx0b1. COCTaBIATh U KOHTPOJIMPOBATH IPaPUK OTITYCKOB MEPCOHAIIA CITY)KOBI.

4. CBOEBpPEMEHHO NPOBOJUTH HWHBEHTAPH3AIMIO OCHOBHBIX CpPEICTB, IOCTEIHLHOTO Oembs,
YHU(POPMBI € LEJIbIO SKOHOMHUH.

5. ExXeqHeBHO KOHTPOJIUPOBATh MPOLEAYPY BbIAYM M IpUEMa CIIYy)KEOHBIX KIIOUYEH C IENbIo
COXPAHHOCTH MUMYILIECTBA KIIMEHTOB U TOCTUHUIIBI.

6. CBOEBpEeMEHHO JielaTh 3asBKM Ha HEOOXOAWMBIE IS pabOThl MaTepuaibl, 00ecreYnBaTh
HaJIM4ue HEOOXOAMMBIX 3alacoB U KOHTPOJIMPOBATh YPOBEHb MaTepUalbHBIX H3AepxkeK. OCyIecTBIATh
3aKyIKH CTPOrO B COOTBETCTBUU C OIOJIKETOM.

7. KoHnTpoaupoBaTh MOArOTOBKY M odopmiieHHe HOMepoB it VIP-iepcoH, a Takke moMeIeHu i
IS IPOBeIeHUs] OAaHKETOB, KOH(EPEHIUI U APYTrUX MEPONIPHUITUHN, 3aIJTAHMPOBAHHBIX B TOCTUHHIIC.

8. CoTpyaHMYaTh C BHEHIHUMH (PUPMaMU U KOMIIAHUSIMU IO HEKOTOPHIM BUIAM OOCITYKHBaHHS
otes, ohopMIATH JOTOBOPBI C HUMH, IIPOBOANTH 3aKYIIKH.

9. BecTu COOTBETCTBYIOIIYIO JIOKYMEHTAILIUIO, PETYJISPHO COCTaBISATh U ClIaBaTh HEOOXOJIMMbIE
OTYETBHI.

10. TecHO B3aMMOJEHCTBOBATh CO BCEMH CIY)KOaMHU OTEJsS W, B MEPBYIO OYEpEb, CO CIIYKOOM
IpUeMa U pa3MelIeHUs], CIyKO0H opraHu3aluy MUTAHUs, UHXEHEPHO-TEXHUUECKOHN Ci1y»k00M, oTaenom
KaJIpOB, OTJIEJIOM MaTepUaIbHOIO CHAOKEHUSI.

11. IlnanupoBath €XKeroIHbIN OI0KET, BKIIIOYAIOLIUI 3aTpaThl Ha:

11.1 3akynky Oenbs, yHU(OPMBI, MPEIMETOB WHIMBUAYAIBHOTO TIOJb30BAHUS JUIS TOCTEH,
MOIOIIMX CPEJICTB U MaTEpUaJIOB /Il HOMEPHOro ()OHJA U OOLIECTBEHHBIX MOMELICHUH, KaHIIEIIPCKUX
TOBApOB U JIOMOJIHUTEIBHBIX TPEIMETOB rOCTEIIPUUMCTBA ISl KIIMEHTOB.

11.2 3akynky o00pyI0BaHUs ISl YXO/Aa 32 TIOJAMH.

11.3 3akynky MOIOIIKX IPEenapaToB U CPEACTB JJIs IPAYEUHON -XUMUYUCTKU.

11.4 3akynky maTpaleB, IOKpbIBaJ, APAlMPOBOK, MaTepuaia A adaxypoB, 3epKai, IPeIMETOB
Mebenu.

12. BbINONHATH JIpyrue NOpPYYEHUsS IO YKa3aHUIO PYKOBOJCTBA, KOTOPHIE COOTBETCTBYIOT €O
KOMITETEHIIMH U HEOOXOJMMBI B CBSI3H C TPOU3BOJCTBEHHON CUTYaIUEH.

PykoBogurens paboTaeT eXETHEBHO, KpOME BBIXOIHBIX (Ccy00OTa, BOCKpECEeHbE), IO
TpaJuLIMOHHOMY 8-4acoBoMy rpacuky. [Ipu 3ToM HcKITtOYeHbI epepaboTKH, CBA3aHHBIE C BBIXOJIOM Ha
paboTy B BBIXOJHBIE [JHHU, HKCTPEHHBIM BbI30BaM U3 OTHycKa ¥ T.Jd. IO IPOU3BOJCTBEHHOU
HE00XOAUMOCTH.
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TexHoJiorusi padoThl MO3TAKHOIO MEPCOHAJIA

OcHOBHBIE O00SI3aHHOCTH TIOATAXKHOI'O IEpPCOHANA WM, IO-IPYroMy, COTPYAHHMKOB OTAea
TOCTUHUYHOI'O XO351CTBA:

HOoJ/Iep)KaHUEe HEOO0XOAUMOr0 CAHUTAPHO-TMTMEHMYECKOI'O COCTOSHMSL B TOCTEBBIX KOMHATax,
CITy>K€OHBIX U OOIIECTBEHHBIX TOMEIICHHSAX;

OCYILECTBJICHHE IOATOTOBKM HOMEPOB K 3ae3ly KJIMEHTOB COIJIACHO HPUHATBIM B OTEJe
CTaHJapTaM;

OKa3aHMe BEYEpPHEro cepBrca (IIOrOTOBKA 3aHATHIX KOMHAT K HOUHOMY OT/IbIXY I'OCTEH);

opranuzanusi paOOoTbl, CBSI3aHHOH C XpaHEHUEM, YYETOM, IIOMOJHEHHEM 3alacoB MOOIIUX
CPEACTB, a TAKXKE YXOJIOM 32 HHBEHTAPEM U 000PYAOBaHUEM;

IpeJOCTaBIICHUE YCIyT MUHH-0apa (B HEKOTOPBIX OTeNsAX JaHHAs (DYHKIHMS BO3JIOXKEHA Ha IITAT
MO3TaXKHOIO0 IEpCOHaNa, B APYTUX OTENAX 3Ta pabdoTa OCYIIECTBIISAETCS CUJIAMHU IepcoHala CIyKObl
OpraHM3aly MUTAHUs:).

PykoBoautens AXC coctaBnser rpaduk paOoThl NepcoHaja U OpraHU3yeT CMEHbl TaK, YTOObI
obecrieunTh TpeOyeMyr0 YKOMIUIEKTOBAaHHOCTb TEPCOHAA, KOHTPOJIMPYET MPUCYTCTBHE COTPYIHUKOB Ha
pa0oTe, 3amoOJHs’ET IUIATEXKHYIO BEAOMOCTh JJIS TOCIEAYIOUIEro HadyHMcIeHHUs 3apabO0THOM IIaThbl
COTpyaHMKaM. B rmuiarexHOW BEAOMOCTH JOJKHBI OBITH YKa3aHbl padouyue JHH, AHU OTrYJIOB MU
BBIXOJIHBIX, JJHU OYEPEIHOr0 OTIYCKAa, THU JOMOJHUTEIHHOIO OIUIAYMBAEMOr00TITyCKa WM OTITycKa 0e3
COZep)KaHUsA, JHUA TPOTYJIOB, NPO(ECCHOHAIBHOTO OOyd4eHHUs, 4Yachl pPadOTHI B HOYHOE BpeMs,
OOJIBHUYHBIX, THU JIEKPETHOI'O OTIYCKa WMJIM IO YXOIy 3a peOCHKOM M JIpyrue BaKHble MyHKTHI. [Ipu
3aI0JTHCHUH TUTATEKHOW BETOMOCTH PYKOBOJIUTENH CITYKOBI XO3sIMICTBEHHOTO 00ECTICUCeHUS TOJHKCH OBITh
B TECHOM JICJIOBOM KOHTAaKTE C OTJEJIOM KaJpOB M PACYETHOM 4aCThbIO 'OCTHHHIIBI, CTPOTO COOIIOIATH
TPYJOBOE 3aKOHO/1ATENbCTBO.

Cocrapnss rpaguk paboThl, pyKOBOAUTENb UCXOIUT U3 5-AHEBHOM paboueil Henenu (§-4acoBOro
pabouero mHs) U ABYX BBIXOAHBIX. [Ipu cocTaBieHun rpaduka paboThl pyKOBOAUTENb YYUTHIBAET TAKKE
HOpPMBI YOOpKM Ha OJHY TOPHMYHYIO M IPOLEHT 3arpy3ku oteiiss. PopMHpYys CMEHBI M3 CIyXallHX,
PYKOBOIUTENb YYHUTHIBAaeT OONbImIOW 00BeM paboT 1o yOOopke OOIIECTBEHHBIX, CITy>KEOHBIX,
XO3SIMCTBEHHBIX ToMelieHuil. I[ToMuMo KuIbIX TOMelIeHHH (HOMepa BCeX KaTeropuil), cuiiaMu
XO3SIIICTBEHHOTO OT/AeNa yOuparoTcs: KOH(EepeHI-3aJIbl, OW3HEC-LIEHTPbI, O3J0POBUTEIbHBIA LIEHTP
(OacceliiH, cayHa, cCOIsIpUl, TpEeHaXXEPHBIN 3a1), pecTopaHbl, Oapbl, kKade, KHHOKOHIEPTHBIN 3aJl, XOJUIbI,
KOPHJIOpbI, BECTHOIOJIb, 30HA MpUeMa U pa3MelIeHMs], JU(QTHI, JECTHUIbI, KAOUHEThl PYKOBOJIUTENEH,
oucel, ciyxeOHble pa3fAeBaJIKU, MOMELICHUS OelbeBOW W MpavyeyHOH, CIyXKeOHBIH M LEHTpPaIbHbIHI
BXO/Ibl, KaMepa XpaHEeHUsl, rapJepod U MHOTO€E JIpYyroe.

3amaua pyKOBOJIUTENS CIYXObl pa3/leiuTh OTENIb Ha CEKTOpPbI, COCTABUTH IUIAH UX YOOpPKH U
palOHAIBHO paclpeAeIuTh MEPCOHAN MO0 ATUM 00bekTaM. [IoHATHO, UTO 3arpy3ka oTensi HepaBHOMEpHa.

Kaxnplif pabouunii 1eHb B TOCTUHMIIE HE MOXO0K Ha MPEIbIIyIIHi U MOXET BHOCUTh Kakue-Inoo
HIOAHCHI U KOPPEKTUBBI B pa0OTY TaHHOM CITYKOBI.

Tak, ecnu B rocTuHuUIE Oosblias 3arpyska, cienyer Oojbllee KOJUYECTBO CIyXKallUX 3aHsITh
paboToii, CBA3aHHOM C YOOPKOI HOMEPOB.

B nHu jxe 3aTuibs, HAOOOPOT, OoJIbIIEe BHUMAaHUE 0OpaTUTh Ha YOOPKY HEXMIIBIX MOMEIICHUH,
caenatb Ty paboTy, KOTOPYIO CIIO)KHO OCYHIECTBHTH BO BpeMsi NMpeObIBaHUS OOJBIIOrO KOJIMYECTBA
rocteii B orene. Hanpumep, reHepanpHas yOOpKa IJIaBHOTO BXOJa, MBIThE CBETHJIBHUKOB B XOJUIE, CAaya
B XMMUHUCTKY ILITOP U MOKPHIBAJI U3 HOMEPOB, BPEMEHHO HE 3aHSTHIX FOCTAMHU, HATUPKA MOJIOB U T.1.

B Teuenue pabouero IHS MJIaHBl MOTYT CYLIECTBEHHO MEHSTHCS M PYKOBOAUTENb JOJKEH
ONEepaTUBHO W TUOKO pelarh BO3HUKAIOIIME BOIMPOCHI, [eJaTh COOTBETCTBYIOIIME 3aMEHbl U
IIEPECTAaHOBKHU NIEPCOHAIIA.

Tem He MeHee, B TOCTHHHUIAX HPUIEPKUBAIOTCA OIpPEAETICHHBIX (DUKCUPOBAHHBIX TIpadUKOB
pabotsl nepconana AXC.
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Oduc AXC rocrununsl. IlpaBuna renedonnoro 3tukera, npuHATbie B AXC rocTHHAIBI

Hemuoro 06 odpuce AXC rocTUHUIIBL.

Oduic, Kak MpaBuIIo, ABJIIETCS PabOYNM MECTOM pyKoBoauTels ciayx0b1 Housekeeping.

31ech MPOBOJATCS €KEAHEBHBIE S-MHHYTHBIE COBEHIAHUS (WJIM MHA4Ye - COOpaHMs, TUIAaHEPKH,
meetings— aHri.) KOJUIEKTHBA CITYKOBI.

3nech TOpPHHUYHBIE TMOJYYalOT IIEPCOHANbHbIE 3afaHus 1o YyOopke HoMepHOro ¢oHJa,
OOIIECTBEHHBIX, XO35IMICTBEHHBIX U APYTUX MOMEIICHUH.

31ech XpaHATCs CayKeOHbIe KU, pabodasi JOKyMEHTAINs, apXUBHbBIC JOKYMEHTHI.

Orcioga mpoucxoauT oOMeH HHQoOpMaIMeil, B MNEpBYIO oOudepeab, CO CIyKO0oW mpuema u
pa3MeIleHus], a TaKXKe APYTUMH CIIy)kKO0amu oTesisi (MOMEIICHHE TOKHO OBITh OCHAIIEHO COBPEMEHHBIM
KOMITBIOTEPHBIM 000pY/I0BaHUEM, HAJIEKHOU OPITEXHUKOM).

31ech TOPHUYHBIC U APYTUE COTPYIHUKHU CITYKOBI TIOKJIAIBIBAIOT O MIPOJICIIAHHOM padoTe.

3nech BemyTcs Bce Cly)keOHble TelieOHHbIE pa3roBopbl. TONBKO OTCIOAA TpU  KpaiiHei
HE00XO0IMMOCTH BO3MOYKEH HETIPOJOKUTENbHBIN JIMYHBIN 3BOHOK KOTO-THOO0 U3 COTPYAHUKOB CITYKOBI.

OTcrofa pyKOBOAUTENb CIYKObI 1aeT Pa3INvHOIO POJa PACTIOPSHKEHUs, CI0JIa KE OH MpHUTIJIaliaeT
COTPYJHUKOB Il TPOMU3BOJICTBEHHBIX M JIMYHBIX Oecel, 3/eCh PYKOBOJUTENIb BCTpEYaeTcs C
MOCTABIIMKAMHU, TPOBOJAUT HHCTPYKTAXK C BHOBb MOCTYIMHUBIIUMHU COTPYTHUKAMH.

3/1ech NMPUHUMAIOTCS OT CIy)KalluX OOBSCHUTENbHbIE U JOKJIaJHBIE 3alMCKH, Pa3HOro poja
3asIBJIICHUSA U T.JI.

B orcyrcTBUE pykoBoauTENS CiIyKObI B oprice JOJIKEH 00513aTENbHO HAXOAUTHCS KTO-TO U3 €0
3aMeCTUTENEH UM IIOMOIITHUKOB.

B oduc AXC mocrymnaer MHOXKECTBO Tele(OHHBIX 3BOHKOB KaK BHYTPEHHHX, TaK M BHEIIHUX.
[Tpu pasroBope mo TenedoHy, HE3AaBUCUMO OT TOro ¢ KeM Bbl oOImaerech, caMoe Ba)KHOE - MPOU3BECTH
HamOosee OnarompusTHOe BrieuaTiieHue. [lomamTe, yro TocTh Bac He Buaut. Bam ronoc, ynbiOka,
JIO0OPOKENATENBHOCTh, a TAKXKE YMEHHE OBICTPO M TOUHO BBITIOJHATH MPOCHOBI SIBISIOTCS ISl 3BOHSIIUX
BU3UTHOM KapTOUYKOM rOCTUHHULBI. J{eXypHbIil 10 0uCy JOJIKEH OTBEYaTh Ha 3BOHOK HE M03XKE TPETHEro
curHana. IIpu orBere Ha TeneOHHBIM 3BOHOK COTPYIHHUK JIOJDKEH TOBOPUTH HE TOPOISCH, YETKO
IIPOroBapuBasi CJI0Ba, IPUBETIUBO, JPYKETOOHO, C YIBIOKOH.

[Tpu oTBeTe Ha BHELIHMI 3BOHOK JI€XKYPHBIN 110 0(hUCY JOKEH MPOU3HECTH CTaHIApTHYIO (pasy:
"IloOpoe yTpo/neHn/Beuep/Houb. ['ocTrHUIA (HA3BaHHE TOCTUHUIIBI), aIMUHUCTPATUBHO-XO3SMCTBEHHAS
ciyxx6a. Yem mory nomoun?".

[Ipu oTBeTe Ha BHYTPEHHUI 3BOHOK HEOOXOJMMO TMOINPHBETCTBOBATH 3BOHAIIETO YEIOBEKa,
Ha3BaTh OTHEN, JOJDKHOCTb, CBO€ HMs M CIHpPOCHUTh, 4eM Bbl Moxere ObIThb mnoje3Hsl. "JloOpoe
yTpO/AeHb/Beuep/HOUb. AJIMUHUCTPATUBHO-X034UCTBEHHAsl ciy:k0a roctuHuubl. Cymnepaiizep (ums),
4eM MOT'y IoMoub?".

Ecnu naxonsmmiics B odpuce COTPYIHUK HE B COCTOSIHUM MOMEHTAJIbHO OTBETHTHh Ha BOIPOC
3BOHSILETO, BBINOJIHUTH €r0 MPOChOY WM PEIUTh IpobiieMy, eMy HEOOXO0AUMO M3BUHUTHLCS, BBISICHUTD
KOOpJAMHATHI KJIMEHTA, IONPOCUTH MOJ0XKAAaTh HEKOTOPOE BpeMs. 3aTEM B MAKCUMAJIbHO KOPOTKHH CPOK
ClleyeT MEepe3BOHUTh KIWEHTY U MPOUH(OPMHUPOBATH €r0 O pe3yibTaTe WM O XOJAE PELICHUS €ro
BOIIpOCA.

Cotpynuuky no opucy AXC 3ampenieHo KoMy Obl TO HU ObUIO cOOOIaTh KOHPUACHITHATHHYIO
uHpopmanuoo o0 pabore CiyXObl: TpapuKu pabOTHl PYKOBOAMTENS, MEPCOHANA, AOMAIIHUX aJpecax H
TeneoHax, a TakKe O MPOKUBAIOIINX B OTEJSX FOCTAX.
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IIpuem Ha padoTy HOBBIX cOTPYAHNKOB B AXC rocTHHHIbI

[Tpuem Ha paboTy HOBBIX COTPYAHHKOB B AXC OCYyHIECTBISETCS PYKOBOJIUTENIEM CIYXKOBI IO
aHkeraMm (pe3ioMe), MPEeIOCTaBICHHBIM OTIEIOM KaApoB TrocTuHHUIBL. Ecoum B cimyxbe ectb
HE00X0IMMOCTh B HOBOM pabOTHHKE (CBOOOHASI BAKAHCHSA), TO BEIOPAHHYIO KaHAWJATYPY BBI3BIBAIOT Ha
cobecenoBanue. PykoBoauTens AOMKEH O3HAKOMHUTH MPHILEAIIErO C NPEANpUATHEM; paccKa3aTb O
pabote, KOTOpasi MPEACTOUT ITOMY UEJIOBEKY; MPOMH(POPMHPOBATH 00 YCIOBUSX pabOTHI, 3apIuiaTe,
mpaBax U O0S3aHHOCTAX COTPYIHUKA. BO MHOTHMX BBICOKOKJIACCHBIX OTEJSX MPAKTUKYETCS CIIETYIOIIUN
IPUEM: €CJIM MPETEHICHTY Ha pabodyee MEeCTO MOIXOIAT NPeABAPUTENHHO MPEATIOKEHHBIE €My YCIOBUS,
TO €ro MPUIJAIIAIOT MOTPYAUTHCA OJIWH PAOOYM JeHb OECIUIaTHO MOJA PYKOBOACTBOM OIBITHOTO
HACTaBHUKA. DTO JIENAeTCs ISl TOTO, YTOOBI, C OJHON CTOPOHBI, MPHUIICIIIHNA (4aCTO ObIBACT TakK, YTO
YeJI0OBEK He MMeI MOA0OHOr0 onbITa paboThl, IPUIIIE U3 IPYroi chepbl AesITeIbHOCTH) PeIni s cels,
MOJIXOANUT JIU eMy 3Ta pabora wiu Her. [loHATHO, 4TO 3a OAHY pabouyld CMEHY TPYAHO BO BCEM
pa3o0paThCsi, COpUEHTHPOBATHCSI, BCE MOHATh U OLIEHUTh, TEM HE MEHEE, ECTh JIIOJIU, KOTOPBIE YKe TMoce
HECKOJIbKUX YacoB pabOThl MOHMUMAIOT, YTO OHM 'mpunu He mo azapecy'. C 1Ipyroil CTOpoHSI,
paboToaTenb OnpeaeseT, COOTBETCTBYET JIM YEJIOBEK MPEABABISEMBIM K TOIKHOCTH TPEOOBAHUSIM.

Pabora B AXC Tpebyer Oonpmmx 3aTpaT (U3NYECKUX CHI. MeXIyHapOAHBIE HOPMBI YOOPKH
TOPHUYHOI 32 cMeHy KoJebmores ot 12 1o 16 u 6o1ee KOMHAT B 3aBUCUMOCTU OT KaTerOPUU HOMEPOB
(OmHOKOMHATHBIE WJIM MHOTOKOMHATHBIE). DTO OYEHb OOJBIINE HArPY3KH, 3Ta paboTa aOCOIIOTHO He
MOAXOJUT 117151 Ope3rNIMBBIX, MHUTENBHBIX Jroel. JKenaromum paboTaTe B IaHHOH cioyx0e, Ha0 YeTKO
MIPEJICTaBIATh, YTO WX pabora OyAeT CBsi3aHA C IOCTEIBHBIM O€lbeM, T'PSI3HOW IMOCYIOW, MYCOPOM,
mbUTBI0 U T.1. TakoBa crenuduka 3Toi paboThl. JIUPEeKTOp OJHOM M3 BEAYIIUX MOCKOBCKHUX TOCTHHHII
UCTOJNB3yeT TpU OTOOpPE TOPHUYHBIX CIEAYIOMIMKA MpPHEM: OH IPOCUT TOPHUYHYIO TI0Ka3aTh e€e
COOCTBEHHBIN J1I0M, TOCMOTpPETh, KaK OHA yOupaeT, Kakasg OHa Xxo3filka. Vcxoas W3 yBUIEHHOTrO, OH
CYIIUT, KaK IIPOSIBUT ceOsI UeJIOBEK Ha padoTe.

Kak Obulo ckazaHo, HOBUYOK paboTaeT BMECTE C HAacTaBHUKOM. HacTaBHMK JODKEH OBITh
T0OpOIKEIaTENbHBIM, OOIIUTEIEHBIM YeJIOBEKOM, u3 qrcia CaMbIX OTIBITHBIX "
BBICOKONIPO(ECCHOHANBHBIX COTPYIHUKOB CIyXObl. BaxHO, 4yTOOBI HACTaBHUK Aajl MOTEHLHUAIbHOMY
pabOTHHKY TIpe/cTaBlIieHHe 000 BCEX CTOPOHAX €ro mpeiacTosiieid padoTsl. Hemb3si roBOpUTH TOJIBKO O
TPYAHOCTAX B paboTe, HE CKa3aB O TeX CTUMYJAax, NPUBUIETHSIX, BO3HArpaKIACHUAX, IUBUACHIAX,
MOOMIPEHUSAX, KOTOPbIE TOJIYYal0T COTPYIHUKU CIYXKObI 32 OTIMYHYIO M YECTHYIO pabory. HacraBHUK
J0JKEH OBITh TakKe OYeHb HaOJIOJaTeIbHBIM UeIOBeKOM. Eciu ckakeM, HAaCTaBHUK BHJUT, YTO HOBas
JeBYIIKA TIPHIIUIA TPYIUTHCS B 3alpelelIbHO KOPOTKOW I0OKe, B Ty(UIAX HAa BHICOUYEHHOHW IIMUIBKE, C
MaHHMKIOPOM, C KOTOPBIM HEBO3MOXHO B35Th Ja)K€ LIAPUKOBYIO PYUKY, IUIFOC K 3TOMY OHAa COBCEM He
UHTEepecyeTcs paboTOH, a cTapaeTcs MO3HAKOMHTBCS C COCTOSITENFHBIMH WHOCTPAaHIAMH, TO OYAyT
CHIeTaHbl COOTBETCTBYIOIINE BBIBOIBI. OMIMOAr0TCS T IEBYIIKH, KOTOPBIE TYMAOT, YTO TOCTHHHIIA 3TO TO
MECTO, I'/Ie, 00CTyKH1Basi KJIMEHTOB, MOKHO ITO3HAKOMHUTBCS M YIaUHO BBINTH 3aMy’K 32 MHJUIMOHEpA.

[To oxoH4aHuu pabouero THS HACTaBHHUK JOKJIAIBIBAET PYKOBOJMTENIO CIIY)KOBI CBO€ MHEHHUE 00
UCTIBITYEMOM, €ro pabore. AHaIM3UpPYys OT3bIB HACTAaBHUKA M BIICYATJIEHUS NpPETEHJIEHTa Ha palouee
MECTO, PyKOBOJUTEIb AA€T MOJIOKHUTEIBHBIA WIH OTPUIATEIBHBIN OTBET MO MpHEeMy Ha paboTy. B ciryuae
OTPULIATEILHOTO OTBETa HM NpEANpHUsITHE, HU caM 4YeJOBEK HE TpaTUT YCWIMH M BpPEMEHH Ha
(hOpMaTEHOCTH TI0 IPHEMY U YBOJIBHEHUIO.

Ecnu kaHaupaT mpUHAT, €ro MpocsaT MPONTH HeoOXoaumoe MeAMLIMHCKoe oOcnenoBaHue. OH
JOJDKEH TIPeqbsBUTh 3aKIIOUYEHHE TepameBTa, pe3yibTarT Qurooporpaguueckoro ooOcieaoBaHus,
pe3yabTaThl aHAJIM30B HAa HalU4ue s/TaucT M 3/6uo3. CrpaBka OT TepareBTa M pe3ysbTaThl aHATU30B
JIEWCTBUTENBHBI OJTUH ToI. [IoMUMO 3TOTO, HEOOXOAMMO UMETh CIPABKY O PE3YJIbTaTe OCMOTpPA B KOKHO-
BEHEPOJIOTHYECKOM JAMCIIaHCcepe (CrpaBKa JeicTBUTENbHA 6 MecsAlleB) W TNPHUBUBKY OT TUPTEPUH
(meiictButenpHa 10 ner). OdopmieHHas METUIIMHCKAs KHIDKKA C TOJOTPaMMOM JODKHA OBITh
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NpeJCTaBlIeHa B OTAEN KaJpoB €Ille IO BhIXOAa Ha pabory. B nmampHeimem perysispHble MEAMLIMHCKHE
OCBUJIETEIBCTBOBAHMS COTPYAHHUKOB OCYILECTBIISAIOTCS, KaK IPaBHIIO, 3a CUET CPEJCTB OTEIIS.

[Tpu opopmiennn Ha paboTy OT HOBOTO COTPYIHUKA OTPEOYyeTCS:

HOJIKMCATh TOJKHOCTHYIO HHCTPYKLIUIO;

IIPEIOCTaBUThH KOIUIO CBOETO MACIoOpTa (BCE CTpaHUIbl);

IPEJOCTaBUTh KOMMU JOKYMEHTOB 00 00pa3oBaHuy;

NPEJOCTaBUTh KOIHIO CBUETENHCTBA O Opake (I COCTOALINX B OpaKe rpax/iaH);

IPEJOCTaBUTh KOO KAPTOYKU IIEHCUOHHOTO CTPaXOBaHMS;

IPEJOCTaBUTh KOMHIO cepTudukarta o nmpucsoennn MHH;

MIPEIOCTAaBUTh KOMHIO (M) CBUACTENIBCTBA (B) O POXKIACHUHN peOeHKa (eTei) (€Ciu UMEI0TCs);

NPEJOCTaBUTh CIIPABKY O JOXOAAX C MPEABLAYIIEro Mecta paboThl (B ciiydae, €CIi 3TOro Tpedyer
3aKOHOJATEJIbCTBO);

MPEIOCTABUTH TPYAOBYIO KHUKKY (€CIIU YK€ UMEETCs);

HalnMcaTh 3asBJICHUE O NIpHEMe Ha padoTy.

[Tocne Toro, kak opopmiIeHa U. IPEACTABICHA B OTAEN KaJpOB TOCTUHHUIIBI MEIULIMHCKAs KHUKKA
U BCE HEOOXOIMMBIE JOKYMEHTBI, 0(pOPMIISETCS U MOANNCHIBACTCS TPYJOBOI 10r0BOp (KOHTPAKT) Ha TPH
Mecsia (MChbITaTeNbHbIN cpok). CoTpyaHIKa 00eceunBalOT YHH(POPMOIL, JINIHBIM 3HAYKOM - OeiKkeM
(B mepeBojie ¢ aHIIIMHCKOTO sA3bIka Badge - smOnema, 3HauOK, CUMBOJI, METKa), €My Bpy4aeTcsl KJIIoY OT
JUYHOTO MKaduuKa B pa3feBajKe IS NEepCOHaNa, MPOMYCK B TOCTHHHIYY M BCE, YTO HEOOXOIMMO B
pabote. Teneps craxep (Trainee) MokeT mpUCTyNaTh K MpoIeccy O0yUeHUsI.

HoBomy corpynuuky ciyx0s1 Housekeeping, npesxxae Bcero, cieayer oObsICHUTD, KaKyI0 BaXKHYIO
POJIb UIPaeT YUCTOTA B MOAJCPKAHUU BBICOKOW peryTaluy M UMUKA TOCTUHUIIBI. PaboTa ropHUYHBIX
uMeeT OOJIbLIOE 3HAYEHHME JJI1 TOCTHHMIIBI, TaK KaK OHAa BO MHOI'OM MOJKET IOBJIMATH Ha pELICHHE
KJIMEHTa, BO3BPAILATHCS JIM €My B 3Ty IOCTHMHMLY WM HeT. HeoOXoaMMo Takke O3HAaKOMHUTb HOBOI'O
COTPYIHHUKA CO BCEMH CTOPOHAMH JKU3HU OTEJNsI, aTh MPEACTaBICHUE O pabOTe BCEX CIYKO rOCTHHHIIBL.
W TONBKO MOCHE 3TOr0 YYHUTh €ro TOHKOCTAM Ipodeccud. 3a KaXAbIM HOBHYKOM 3aKpeIuIsieTcs
HACTaBHUK, KOTOPBIA OTBEYAaeT 3a TO, YTOOBI HAYYUTh COTPYJHHKA TEM MeEJO4YaM, M3 KOTOPBIX
ckiagbiBaeTcs Ooinblioe Aeno. B cnyxbe Housekeeping Hapsiay ¢ TEKCTOBBIMM, €CTh Y WILTFOCTPATUBHBIC
Matepuaibsl. HOBBIM COTpYAHHK B JTF000€ BpeMsi MOXKET CPaBHUTH C ATAJIOHHOU (oTorpadueil Kak JomKHA
OBITH 3acTelieHa MOCTEeNb WM PA3JI0KEHbl KOCMETHUYECKHE MPHUHAJIEKHOCTH. BHOBb mocTynuBIIas Ha
paboTy ropHUYHAs JOHKHA MHOTOMY HAayYUThCS, B UEM HE MOCIETHIOI POJIb UTPAET HACTABHUK.

Pa6ota corpyannkoB AXC nosmkHa ObITh, IO BO3MOXHOCTH, HE3aMETHOU JUIsl MOceTUTeNne. Y
rocTeil JOKHO CO3/1aBaThCsl BIEUATIIEHHUE, YTO BCE B TOCTUHHUIIE JIEJIAETCS MO MAHOBEHUIO BOJIIEOHOM
NaJIOYKH, caMo co0oil, ka3zanoch Obl, 6€30 BCAKMX ycuiauid. Ecnu rocte He cTalKkMBaeTCsl MOCTOSHHO C
TOPHUYHBIMH, TIOJIOTEpPaMHU, Xay3MEHaMH, I[BETOBOJAaMH M T.A. - 3TO XOPOLIMHM TMoOKa3aTelb IS
TOCTUHUIIBL.

['opHuuHOM HE cienyeT 4yacTO MOMaJaThCs Ha rja3a NPOXHUBAIOIIMX B OTele M, TeM Oolee,
’KaJIOBAThCS HA CBOW HENIErKUil Tpya. '0cTh MOXET pacleHUTh 3TO KakK jKeJaHue MOITy4YUTh YaeBbIe.

CBO0 3HEPruIo0 TOpHUYHAS JI0JDKHA HANPaBUTh HA MAaKCHMaJbHO KaYECTBEHHYIO YOOPKY HOMEpa
U BBINIOJHEHUE JPYTUX MOPYUYEHHBIX i 3a7aHuil. 'OpHUYHON XOpoIero oTess JOKHBI ObITh MPUCYLIH
CKPOMHOCTb ¥ YyBCTBO COOCTBEHHOT'O JOCTOMHCTBA. ECiM TOCTh JOBOJIEH Ka4eCTBOM YOOPKHU U YPOBHEM
00CITy>)KUBaHMsI, TO OH MOXET OTOIaroJapuTh ee.

OO6yuenue npodeccurt TOPHUIHON MPOUCXOIUT B mporecce padoTel. OAHU TOPHUYHBIE HAUMHAIOT
TPYAUTHCS CAMOCTOATEIBHO PaHbIlIe, APYTUE YYTh MO3KE.

B cnydae ycrnemHoro npoxoskJaeHHsI UCIIBITATEIbHOTO CPOKa ¢ paOOTHHUKOM 3aKJIFOYAeTCsl HOBBIM
JOTOBOp (KOHTPAKT) CPOKOM Ha OJIMH TOJ], C MOCIEIYIOIINM MPOAJEHUEM B TOM CIIydae, €CJIM YEIOBEK
COOTBETCTBYET 3aHUMAEMOM JTOJIKHOCTH.
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I[O.]'DKHOCTHLIC 00513aHHOCTH 3aMeCTHTEeIA PYKOBOIMUTESA AXC roCTUHMIIbI.

B nocraToyHO KpyNHBIX OTENsAX HMMEETCS JOJDKHOCTh 3aMectutens pykoBoautens AXC,
SIBJIAIOIIETOCS TIEPBBIM IOMOIIHUKOM WM MpaBOd PYKOM PYKOBOAMTENS M 3aMEIAIOIIEr0 €ro B
BBIXOJHBIC JTHH M B APYTUX HEOOXOAUMBIX ciiydasx. COOTBETCTBEHHO BBIXOIHBIMH JHSIMHU Y 3aMECTUTEIIS
pykoBoauTesns OyayT MOHEAEIbHUK U BTOPHUK WM YETBEPT U MSATHUIIA, TUOO Ipyras KOMOMHAIMS JHEH
B T€UEHHE pabouell Helemu.

B nomxHOocTHBIE 003aHHOCTH 3aMeCTUTENsI pykoBoauTens ciyk0s1 Housekeeping Bxoaur:

PykoBonuTh nospasaeneHueM B OTCyTCTBUE PYKOBOAUTEIIS.

Oxka3bIBaTh CO/IEHUCTBUE HAYATBLHUKY CIY:KOBI B YIPaBJICHUU, KOHTPOJIE U KOOPAMHALIMU PabOTHI
MepCoHANA CITYXkKOBI C 1EeTbI0 00eCIeYeHHs BRICOKOTO KaueCTBa OOCITYKIUBaHUSI.

Pa3nensiTh OTBETCTBEHHOCTb C PYKOBOJMUTENEM CIY>KObl B OTHOIIEHHHM YHUCTOTHI B T'OCTEBBIX
KOMHATaX, CIy’)KEOHBIX, XO3SHCTBCHHBIX U OOINEGCTBEHHBIX TOMEIICHUSX B COOTBETCTBUU CO
CTaHJIapTaMU, IPUHITHIMU B TOCTHHHUIIE; OCYIIECTBIIATH KOHTPOJIb KauecTBa yOOPKH.

CoBMECTHO € pyKOBOAMTEIEM CIIY>KOBI y4acTBOBATh B 00YUEHHUH MEPCOHATIA.

Oxka3plBaTh MOMOIIb PYKOBOJUTENIO B MPOBEACHUU MPHUEMa, YBOJIBHEHHS] COTPYIHUKOB, B
OCYILIECTBICHUH MEp MOOIIPEHUS U HaKa3aHUsl.

KonTponupoBarh coOirofieHHEe MEPCOHATIOM CIY>KObl CTaHIAPTOB BHEIIHETO BUAA, TUTHEHBI H
MIOBE/ICHHUS.

OTBeyaTh 3a COXPAaHHOCTH CIY>KEOHBIX KJIIOYeH ¢ 1ebio obecriedeHusi 0e30MacHOCTH JTHMYHBIX
BELIEH MPOKUBAIOIIUX U UMYILIECTBA OTEJSL.

Bectu yueT u ocymiecTBIATh XpaHeHUE 3a0bITHIX TOCTSIMH BEIICH.

CoBMeCTHO € pYKOBOJAUTENIEM CIyXObl 0OecreunBaTh BBIMOJIHEHHE MPAaBUI OE30MacHOCTH,
rapaHTUPYIOIINX COXPAHEHUE 3/I0POBbS MEPCOHANA U KIHMEHTOB.

KoHnTponupoBarh BbIIIOJHEHUE UHKEHEPHO-TEXHUYECKON CITyK0011 3aBOK HAa PEMOHT.

ObecnieunBaTh CoOJiep:KaHUE B MOPSJIKE OOOPYIOBaHHS M HMHBEHTAps, a TaKXkKe MpPaBUIbHOE
MCIIOJIH30BAHNE MOIOIIUX CPEJICTB M MAaTEPHATIOB [Tl YOOPKH.

KonTponupoBath cBO€BpeMEHHOE MOCTYIUICHHE MaTepHUaoB, HEOOXOAUMBIX IS TJIAHOMEPHOM
NEeSITEIbHOCTH CITYXKOBI.

bpaTh OTBETCTBEHHOCTh B HECTAHJAPTHBIX, HETUIUYHBIX, HEOPAMHAPHBIX, YPE3BBIYANHBIX
CUTyalHsaX; ObICTPO M OINEPATUBHO JIMKBUIWPOBATh MHIUACHTHI WM HemopazymeHus. [Ipu sTom OBITH
BEXJIMBBIM JT00pOKENATEeIbHBIM, CIIPaBEITUBBIM.

K nomxHoctn 3amecturens pykoBogutens AXC mnpeabsaBisioTcs  KBaM(UKAIMOHHBIE
TpeOOBaHUs MPAKTHUUECKU aHAIIOTUYHBIE TEM, YTO U K JOIHKHOCTH PYKOBOJUTEINS CIYKOBI.

PykoBogutens cmyxOb1 Housekeeping wim MOMOIIHHMK JODKHBI TPEJCTABUTHCS TOCTSM,
MPUOBIBIIMM B OTEJIh Ha JJIUTEIBHBIM CPOK B TEUYCHHE 24 4YacoOB MOCJE 3ae3/la C IIeJIbI0 BBISICHUTH
y100HOE /7151 €KeTHEBHOM YyOOPKHU BpeMs M 0COObIE MOKETaHHUs.
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JL0JIZKHOCTHBIE 00SI3aHHOCTH CyNlepBaii3epoB JaHHOM CIIyKObI

B cnyx6e Housekeeping BBICOKOKIACCHBIX OTENEH TPYMHIBI, COCTOAIINE W3 TOPHUYHBIX M
CIIy)Kalux Mo yOOpKe HOMEpPOB, OOIIECTBEHHBIX, XO3SHUCTBEHHBIX, CIY)KEOHBIX M IPYIHX MOMEHICHUMH,
BO3IJIABIIAIOT CyIEepBai3epsl (MM UHAYE: CTApIINE TOPHUYHBIC, HAYAIbHUKH CMEH ).

Supervisor B JIOCIOBHOM II€PEBOJIE C AaHIJIMICKOro fA3bIKa - HAJACMOTPIIUK, HaA3UpaTEib,
KOHTpoJIep, cMoTpuTenb. B otene co cpemneit BMectumocThio (mpumepHo 200 HOMEpPOB) uMeeTcs
00BIYHO 4-5 cymnepBaiizepos.

JlomKkHOCTHBIC 00S3aHHOCTH CyliepBaii3epoB. OOIIUE MOT0KEHUS.

Opranuzaiys Ka4eCTBEHHONW pabOThl TOPHUYHBIX B CMEHY, IUIaHUpPOBaHUe pabOThl MepcoHala BO
BCEX BBEPCHHBIX MTOMEIICHUSX.

OcyiecTBieHne CBsized MEXIYy CIy:KO0W mpueMa U pa3MelIeHUs, WHXEHEPHO-TEXHHUYECKOH,
APYTUMH  CIIy’)kKOaMH OTelss M TOCTSIMH B CIy4ae BO3HHUKHOBEHHsSI HEOOXOJIMMOCTH B JIIOOBIX
XO3SIICTBEHHBIX U OBITOBBIX YCITyrax.

Co3nanne MaKCUMaIbHBIX yI00CTB, yIOTa M KOM(OpTa JUIS TPOKUBAHUS TOCTEH.

Ob6ecrnieueHne BHICOUYANUIITNX CTAaHAAPTOB YUCTOTHI B OTEIIE.

KonTponbk kadecTBa yOOpPKHM HOMEpPHOTO (OHIA, OOMIECTBEHHBIX, OBITOBBIX, XO3SHCTBCHHBIX,
aJIMMHHUCTPATUBHBIX MMOMEIIEHUHN; KOHTPOJIb COAEPKAHUS B TOPSAKE CIYKEOHBIX MOMEIIEHUI (KOMHATBI
TOPHUYHBIX, OenbeBble, MpoBepKka cocTosHus oduca ciayxOb Housekeeping B koHue pabodero mums,
KOMIUIEKTAIlMH pab0vHX TelIekKEK, YNCTOTHI MBIJIECOCOB U Jp.).

KoHTposb COXpaHHOCTH TOCTUHUYHOTO UMYIIECTBA: MPEAMETOB HHTEPhEPA, TOCTEIHLHOTO OEbs,
MOCY/bl, THBEHTAPs, YOOPOUHBIX MEXaHU3MOB U T.II.

KOHTpONb TEXHHYECKOrO COCTOSHHUS OOOpYZOBaHHMS W CBOEBpPEMEHHas II0jada 3asBOK B
WHXEHEPHO-TEXHUUECKYIO CIIYKOy JIJIs TMKBUAALNN HEUCIIPABHOCTEH.

Opraamszanus paOboOTHl 10 03€ICHEHUIO W YKPAUICHUIO TOCTHHUYHBIX MHTEPHEPOB UL CO3IAaHUS
MO3UTUBHOTO UMHUKA OTEIs.

ObecneueHre HEOOXOUMOT0 KOJIMYECTBA OEIbsl HA ATaXaxX, PACXOAHBIX MAaTEPHAIIOB, PEKIAMHON
MPOTYKIIHH.

KoHTponb pannoHaIbHOTO paclpeneieHusi W HCIONb30BaHUS MOIOIIUX CPEACTB M JPYTUX
XO3SIICTBEHHBIX MaTEPHAJIOB.

[TpoBeneHne MHBEHTAPU3ALMU MaTePHATIBHBIX IEHHOCTEH, 0(OpPMIIEHIE aKTOB MOPYM UMYIIECTBA
MOCTOSUTBIIAMH OTeNA (B HEOOXOAMMBIX CITydasix).

Odopmienue, ydeT u XpaHeHHE 3a0bITBIX TOCTSIMH BEIIICH.

[TonHast OTBETCTBEHHOCTH 32 KJIFOUEBOE XO3SHCTBO CIY>KOBI.

[IpoBeneHre HWHCTpPYKTa)ka TOPHUYHBIX O IOArOTOBKE HOMEpOB i 3ae3na VIP-mepcon u
MIPOBEpKa TOTOBHOCTH ATUX HOMEPOB K 3aCEJICHUIO.

KoHTponb BHENIHEr0 BHJa TOPHUYHBIX, KOHTPOIb COONIOJIEHUS MMM PadOuero pacmucaHus u
MIEPEPHIBOB.

Ctporoe BBIMIOJIHEHHWE CAHUTAPHO-TUTHEHWYECKUX MPABUJI, a TaKKe KOHTPOJIb COONIIOJICHUS UX
MO TYUHEHHBIMHU.

VYyacTue B COBEIIaHUAX OT/AeNA U MPOU3BOICTBEHHBIX 00YUEHUSIX.

Oxazanue MOMOIIM TOJYNHEHHBIM C IIETbI0 OCYIIECTBICHUS UMH OOCITY)KMBaHUS KJIWEHTOB Ha
MaKCHMaJIbHO BHICOKOM YPOBHE.

OOydenue nepcoHana, odecredeHne HEYKOCHUTEIBHOTO COOIOIEHHUS! YCTAaHOBIICHHBIX BBICOKHX
TpeOOBaHUM K CAaMOJUCIUIUINHE, BEXKIHUBOCTH U TOOPOKETATETLHOCTH B OTHOIICHHSIX C TOCTSIMH U IPYT
C IpyroM; BOCIHTaHHE B KaXKIOM COTPYIHHKE CIYXObI TOPJOCTH 3a CBOIO MPO(QECCHI0, yBCTBA
3HAYUMOCTHU CBOETO TPY/a B ACATEIHLHOCTH BCETO MPEITPHUSITHSL.
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BrlnonHenue BHYTPEHHUX pPACHOPSKEHHUM, WHCTPYKLMM, MEMOPAHIyMOB, IIPUKAa30B, IPaBHII
TEXHHUKHU OE€30MaCHOCTH U MPOTUBOIOKAPHON OE30MaCHOCTH; €XKEeKBapTaIbHOE MPOBEICHNE HHCTPYKTaXKa
C MOTYMHEHHBIMHU.

K  nmomxnoctu  cymepmaiizepa ciayxObl  Housekeeping npenbsBisiiorcs — clieayrolue
KBaJTM(UKAIIMOHHBIE TPEOOBAHUS:

BBICILIEE WU CpeJlHEe 00pa30BaHUE;

3HAHUE aHTJIMHCKOTO S3bIKa, KeJIaTeIbHO 3HAaHUE APYTHUX HHOCTPAHHBIX S3bIKOB;

CTa)k paboTHI 1O crienraibHOCTU He MeHee 3 set. Kak mpaBuiio, mpuBUiIeruy Npu Ha3HAaYeHUH Ha
JaHHYIO JOJDKHOCTH JAlOTCS TOPHUYHBIM CBOETO OTENsl, UMEIOIIMM MHOTOJETHUH, YCIEIIHBIH OIBIT
pabotsl B cimyk6e Housekeeping.

Cymnepgaiizepsl paboTal0T HOCMEHHO, 3aMelIas APYT Apyra.

Cxema paboThl 1exKypHOro Mo oucy cyrnepnaiizepa B EPBYIO, YTPEHHIO (JHEBHYIO) CMEHY.

Cymnepsaiizep 1-ii cMeHbl mpuxoauT Ha padory 3a 5-10 munyTr. [lo Haganma pabodero mHS,
HajzieBaeT yHudopmy; momydaer Ha Bxoze. [ nepconana (miu Ha Reception B OTAENbHBIX TOCTUHHUIIAX )
kitoun ot odrica Housekeeping; 3abupaet BCro KOPPECIIOHICHIINIO, TOCTYNUBINYIO B aapec AXC.

[Tomyuaer Ha Reception OT4eT O TEKYIIEM COCTOSSHUM HOMEPHOrO (OHIAa TOCTUHUIIBI
(HousekeepingReport) oT HOYHOTO aynuTopa.

Kontpomupyer paboTy HOYHOW CMEHBI TOPHUYHBIX: TOPHHYHBIE JOKIAABIBAIOT, KaK MpOILIa
HOYHAsi CMEHA, OTYHMTHIBAIOTCA O MpojaenaHHoi pabore. Camas BakHas wHpopMmanus (GuKcHpyeTcs
cynepBaiizepom B "Kuure nepenaun cmen" (anri. Logbook).

[TogroraBnuBaer 3amaHusl sl TOPHUYHBIX, pabOTAOMMX B BECTHOMJE, BBIAACT KIIOYH
MepPCOHANTY MPaYeUHON-XUMYHCTKH.

[ToaroraBnuBaeT mepcoHaNbHBIC 3aJaHHS ISl TOPHUYHBIX, KOTOphIe OyayT paboTaTh Ha >KUJIBIX
sTakax B coorBeTcTBHM ¢ HousekeepingReport u cHaGkaeT X COOTBETCTBYIOIIMMHU KIIIOUAMHU.

Pacripenensier paboTy IpyruMm cynepBaif3epaM, 3HAKOMHUT HUX C BaXHOW WHOpMaIMed u
O0COOCHHOCTSIMH JIHA, HEOOXOUMBIMU JJIs1 YCIICITHON PabOTHI.

JexxypHblii cynepBaiizep 1-ii CMEHBI BBITIOIHSET TEKYIIYIO padoTy B orce, OTBEYaeT Ha 3BOHKHU B
COOTBETCTBHUH C TeIE(POHHBIM STUKETOM, KOOPIUHUPYET paOOTy TOPHUYHBIX U CylEepBaii3epoB.

[lpuaumaer 3aka3bpl OT KIHMEHTOB Ha CTUPKY, TJAXKy, XHMYHCTKY WX JIMYHBIX BEIICH;
KOHTPOJIMPYET CPOKM HCIIOJIHEHHs 3aKa30B, YYUTHIBAs BCE IOXKEIAaHUS TOCTeH; AaeT HH(OpMaIuio
KIIMEHTaM T10 IIUPOKOMY KPYTY BOIIPOCOB.

['oToBUTCS K mepexaye MHPOpPMALUU THepcoHany 2-H (BeuepHed) CMEeHbI, HeOOXOAMMOM Ui
s exTuBHON PabOTHI.

Beimonuser u apyryio paboTy MCXOJs U3 CUTyalluu B LenoM no roctuHune, 1 B AXC B
9aCTHOCTH.
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Ilpomesxcymounaa ammecmayus
JK3aMeHALMOHHbIE BONPOCHI

1. U300pa3ute cxeMaTUYEeCKH BUbl TOCTUHUYHBIX IOMEILEHHUH, PACKpONWTE UX Ha3HAYEHUE
2 U3obpa3ute cXxeMaTHYeCKHd M PACKPONTE BaKHEWIIME MPUHIUIBI BBITOJHEHUS YOOPOUHBIX paboT B
TOCTHHHULIE
3. 300pa3urte cxeMaTHYeCKH U pacKpOiTe KaTeropuu yOOpOUHBIX pabOT B TOCTUHUIIE
4. U300pa3ute CXEeMaTHYECKH CTPYKTYpPy PaOOTHUKOB CIYKObI OOCTY)KHBaHUS HOMEPHOTO (OHJA.
PackpoiiTe ux OCHOBHBIEC (QYHKIIUH
5. M300pa3ure cxemMaTHYeCKH U PaCKPOHTE CYLIHOCTh BUJIOB YOOPKH XKUJIbIX IOMELCHUN
6. PackpoiiTe mocienoBaTenbHOCTh YOOPKM MHOTOKOMHATHOTO HOMEpA, OCYHIECTBUTE XPOHOMETpPaX
BpEMEHU
7. Packpoiite 1 000CHYITE MMOCIIeIOBATETLHOCTD OCYIIIECTBIISIEMBIX BUJIOB YOOPKHU
8. PackpoiiTe TeXHOJIOrHIO TOATOTOBKY HOMEpPA K 3aCEIeHUI0. 3all0JHUTE BCE HEOOXOAUMBbIE JOKYMEHTHI.
9. Ocy1iecTBUTE TEXHOJIOTHIO BHIIOJHEHUS €KEIHEBHOM TEKyIIeH yOOpPKH HOMEpa FOCTHHHIIBI
10. OcymiecTBUTE TEXHOJIOTUIO BBIITOJHEHHS I'€HEPaIbHON YOOPKH HOMEpa FOCTHHHILIBI
11. OcymiecTBUTE TEXHOJIOTHIO YOOPKU 3a0pOHUPOBAHHBIX HOMEPOB
12. OcymiecTBUTE TEXHOJIOTHIO KCIPECC — YOOPKH HOMEpa FOCTHHULIBI
13. OcymiecTBUTE TEXHOJIOTHIO YOOPKH TTOMEIIECHUH 00IIIEro MOJIb30BaHUS
14. OcymiecTBUTE TEXHOJIOTUIO YOOPKH CaHy3J1a MHIMBUAYAIBHOTO OJIb30BAHUS
15. OcymiecTBUTE TEXHOJIOTHIO YOOPKH CaHy3J1a OOIIECTO ITOTb30BAHUS
16. PackpoiiTe u ocyiiecTBUTe HEOOXOJUMBbIE IEHCTBUS TOPHUYHOM ITPU OArOTOBKE K pabouemMy JAHIO
17. PackpoiiTe cocTaB TENEKKU TOPHUYHON, IPOBEAUTE €€ KOMIUIEKTOBAHUE T10 MOJIKAM.
18. Ilepeuncnure 1 cHopMUpPyHTE YUCTSIIME U MOIOILIUE CPENICTBA Il YOOPOUHBIX pabOT B FTOCTHHHULIE
19. Iepeuncnure u chopMupyiiTe HHBEHTAPh U 00OPYAOBaHUE JIJIsl YOOPOUHBIX padOT B TOCTUHUIIE
20. OcymiecTBUTE TEXHOJIOTHIO BeYEpHEH OIrOTOBKH HOMEpa
21. PackpoiiTe 1 IpOAEMOHCTPUPYHTE HOPMATHUBEI BPEMEHH Ha CYXYIO POTUPKY B HOMEpE
22. PackpoiiTe ¥ IpOJAEMOHCTPUPYITE HOPMATHUBBI BPEMEHHU Ha BJIAXKHYIO IPOTUPKY B HOMEpE
23. PackpoliTe 1 IpoIEMOHCTPUPYHTE HOPMATHUBEI BPEMEHH Ha MBIThE TIOBEPXHOCTEH B HOMEpE
24. PackpoiiTe ¥ IpOAEMOHCTPUPYITE HOPMATHUBBI BPEMEHH Ha YUCTKY MTOBEPXHOCTEH MbLIECOCOM
25. PackpoiiTe AeHCTBUSI TOPHUYHOH, KOTOpBIE KaTerOPUYECKH 3arpelieHsl Mpu paboTe B HOMEpe
TOCTUHUILIBI
26. PackpoiiTe BUIBI TIOCTEIBHOTO OCITbs B TOCTUHUIIE B PaOOTHI, CBA3aHHEIC C €r0 000pOTOM
27. PackpoiiTe HOpMaTHBBI IOCTEIBHOTO O€JIbsI ¥ PAaBUJIA €r0 MAPKUPOBKU B TOCTUHUIIE
28. PackpoiiTe 1 mpoAeMOHCTPUPYITE AePEKTH HE JOMYCTUMBIE [T NCTIOJB30BAHUS O€IIbsl B TOCTHHHIIC
29. Cdopmupyiite HaOOp CaHMTAPHO-TUTMEHHMUYECKUX NPUHAAJIECKHOCTEH JUIs HOMEpa TOCTHHUIBI,
oOocHyiiTe Bai BbIOOp. Packpoiite mpaBuiia MapKHUpOBKU
30. PackpoiiTe nmocienoBaTebHOCTb IEHCTBUS COTPYIHUKOB CIIYKOBI COZiepKaHUsl HOMEpHOro (GoHAa, B
cllydae MOpYM UMYIIECTBA FOCTEM. 3aMOJIHUTE «AKT O MOPY€ UMYILECTBA TOCTUHUIIBI»
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