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OBIIASI XAPAKTEPUCTUKA ITPOI'PAMMBI YYEBHOW TUCIUTIIAHBI

1.1 MecTO TMCUHMIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl

VYuebnas qucuutuimHa CI'.02 «HOCTpaHHBIH S3BIK B IPOPECCUOHATBHOMN IeSTETLHOCTH
ABIIIETCS. YacThi0 NPO(ECCHOHATHLHOM MOJArOTOBKM OOLIEr0 T'YMaHUTApHOTO U COLMAIBHO-
HKOHOMHYECKOTO Y4eOHOrO IIMKJIa OCHOBHOM oOpazoBaTenbHON mporpammbl (mamee OOII) B
cootBercTBUU ¢ PI'OC CIIO nmo cneunuanbHoctH 38.02.03 OmnepanvoHHass JAEATEIbHOCTh B
JIOTUCTHUKE.

1.2 Heab ¥ muiaHupyemble pe3yJbTaThl 0CBOEHH S JUCHHUIIJIMHBI

[Io wrToram oCBOEHHUS AMCHUIUIMHBI, OOydYarouiuecss IOJDKHBI IMPOJAEMOHCTPUPOBATH
pe3ynbTaThl 00y4deHusi, cooTHecéHHbBIe ¢ pesynbTaTamu ocBoeHus OOII CIIO, nmpuBeneHHbIE B
TadJInLE.

Kon YMenus 3HaHus
KOMITETCHIINH
OK 01 [Tonumatp cymHOCTb U counanbHyto | IIpaBuna moctpoeHus NpocThiX U
OK 04 3HAYUMOCTH cBOCH OyayIIen | CIOXHBIX MPEIOKEHUN Ha
OK 09 npodeccuu, MNOPOSBIATH K  HEHW | IpodecCHOHaIbHbIE TEMBIL;
YCTONYMBBINA UHTEPEC. OCHOBHBIE 001IEeyTIOTPEOUTENbHbBIE
OpranuzoBbIBaTh COOCTBEHHYIO | TTIaroJibl (6pITOBAS u

JACATCIIBHOCTD, BBI6I/IpaTB THITIOBBIC HpO(i)eCCI/IOHaHI)HaH
MCTOABI H CIoCcOOBI  BBIMIOJHEHUS J'ICKCI/IKa); JIEKCUYECKHUH MUHUMYM,

npodeccuoHaIbHbIX 3aJa4, | OTHOCSILUICS K OIMCAHUIO
OLICHUBAaTh HX 3(PPEKTUBHOCTH H | MPEIMETOB,

Ka4yecTBO. CPEICTB u IIPOLIECCOB
[Ipunumats peleHus B | mpodeccuoHaNbHON

CTaHJApPTHBIX M  HECTaHJAPTHBIX | JAEATEIbHOCTH;

CUTyallUsiX W HECTH 32 HHUX | OCOOCHHOCTH MIPOU3HOIICHHUS;
OTBETCTBEHHOCTb. IpaBuJIa

Ocy1iecTBIsTh MIOUCK U | YTeHUS TEKCTOB MpodeCCHOHATBHON
HCIIOJIb30BaHUE uH(oOpMallny, | HAlPaBIEHHOCTU

HeoOXxoauMon 1t 3PPEeKTUBHOTO
BBIIIOJTHEHUSI  NIPO(ECCHOHATBHBIX
3aj1a4,  NpO(QECCHOHAIBHOTO U
JMYHOCTHOTO Pa3BUTHSI.
Hcnonp3oBate  MH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTHU B
npodeccHOHaTBHON AeATETHHOCTH.
PaboTaTh B KOJJIGKTHBE W KOMaHJIE,
3¢ (HeKTUBHO 00IIATHCS C KOJIJIETaMH,
PYKOBOJCTBOM, IMMOTPEOUTEIISIMH.

2 CTPYKTYPA U COJAEP)KAHUE YYEFHOM JJUCHUTLJIAHBI
2.1 O0beM yueOHOM AMCUMILIMHBI M BUABI Y4eOHOI padoThl

Bup yuye6Hoii padoTbi O0beM yacoB

O0bemM 00pa3oBaTeIbHOI MPOrpPaMMbl Y4eOHOI THCIMIIIHHbI 130
B TOM YHCIIE:

— TIPaKTHYECKHUE 3aHITHUS 100

— caMocTosITelbHas paboTra 18

— KOHCYJbTAIIUU 6

— TMPOMEXYTOYHAS aTTeCTAIUS — OuphepeHyuposanmviii 3a4em, 6

9K3AMEH







2.2 TemaTn4ecKuii IJIAH U CO/lePKAHUE Y4eOHOM U CHUNIIHHBI

HaunumenoBanue
pa3aesioB U TeM

Conep:kanue y4eOHOTro MaTepHuasia u
(opMBbI OpraHu3annu JesiTeJIbHOCTH
00y4aronuxcs

O0nLeM
B yacax

YpoBeHb
OCBOEHHUA

1

2

3

4

Tema 1
«Logistics»

Coaep:xanue yueOHOro MaTepuaJia

[IpakTnueckoe 3ansaTue Ne 1

1. AKTUBHBII BOKaOYIIsIp IO TEME,
MMPEATEKCTOBBIC YIIPAXXKHCHUS.

2. Texct nns arenus «Logistics»
(Occupational manual)

3. 'pamMmmaTiveckue TeMBbI:

Countable / uncountable nouns

The form of the possessive case ‘a lot of,
much, many, any’

Pronouns: personal, possessive, reflexive,
reciprocal, demonstrative

4. Describing job duties

5. “Hi, Rachel. How are you? (Listening)

CamocrosiTesibHas padoTa 00y4YarIUuXCs
[TpakTiueckue paboTHI:

1. BeinosiHeHHE JIEKCUYECKUX YITPOKHEHUH.
2. OTBETHI Ha BOIIPOCHI IO TEKCTY.

3. Talking about jobs. Becoming a
logistician. Work experience. Education.
Job duties (Speaking)

4. Filling out the e-mail (Writing)

5. BeinonHeHne rpaMMaTHYeCKUX
YIPa)KHEHUM.

OK 01

OK 04
OK 09

Tema 2
«Logistics Jobs 1»

Conep:xanue yueOHOTro MaTepuaJia

[TpakTnueckoe 3ansaTue Ne 2

1. AxTuBHBII BOKaOyJsIp 1O TEME,
MMPEATCKCTOBBIC YIIPAKHCHUS.

2. Texct mns arenus «Employment
Opportunity: Logistics Manager» (Job
advertisement)

3. CHHOHUMHWYHBIE 1 AaHTOHUMHUYHBIE
3HAYEHMS CJIOB M CIIOBOCOYCTAaHUH.

4. I'paMMaTHYECKUE TEMBI:

Sentence word order

Interrogatives: wh-? words and how?
Word order in questions.

5. Talking about experience (Listening)

OK 01

OK 04
OK 09

Tema 3
«Logistics Jobs 2»

Conep:kaHue y4eOHOr0o MaTepuasia

[TpakTueckoe 3ansaTue Ne 3

1. AKTUBHBII BOKaOyIsp MO TEME,
IPEJTEKCTOBBIC YIPAXKHEHHUS.

2. Texct mns urenus «Supply Chain &
Logistics Management» (Employee Profile)
3. 'pamMmMaTHveckrie TEMBI:

OK 01

OK 04
OK 09




Tenses in Active Voice: Present Simple &
Continuous. Action and non-action verbs
I'naronst should u would B MoganeHOM
3HAYCHUHN

4. Talking about obligation.

5. Arranging a meeting time (Listening)

CamocrosiTesbHasi padoTa 00y4ar0IMXcst
BrinonHenne nekCH4eCKUX U
rpaMMaTHYEeCKUX YIPaXHEHUIN HAa TEMY
“Obligations”

Tema 4
«Employment
Opportunities»

Conep:kanue y4eOHOT0 MaTepuaJia

IIpakTuueckoe 3austue Ne 4

1.AKTUBHBIN BOKaOYJIsIp IO TEME,
MPEITEKCTOBBIC YIIPAKHEHHUS.

2.Tekcr mns urenus «Careers in Logistics»
(Webpage article)

3.I'paMMaTHYeCcKiE TEMBI:

Tenses in Active Voice: Past Simple &
Continuous.

4.Discussing options (Listening)

CamocrosiTe/ibHas padoTa 00yYaroIuXcst
BrinmonHeHne JeKCHUECKUX U
rpaMMaTHYeCKUX yIpaxxHEHUH Ha Temy “Past
Simple”

OK 01

OK 04
OK 09

Tema 5
«Basic Math»

Coaep:xanue yueOHOT0 MaTepHaJia

[Ipaktuueckoe 3anstue Ne 5

1. AKTUBHBII BOKaOYIIsIp IO TEME,
MMPEATCKCTOBBIC YIIPAKHCHUS.

2. Tekcr mns urenus «Basic Mathy (Chart)
3. I'pammaTnueckas Tema:

The numerals (cardinal numbers, ordinal
numbers, and fractional) Dates, weights,
length, liquids

4. Talking about measurements (Listening)

OK 01

OK 04
OK 09

Tema 6
«Measurements»

Conep:xxanue yueOHOTro MaTepuaJia

[TpakTrueckoe 3ansaTue Ne 6

1. AKTUBHBII BOKaOyJIsp 1O TEME,
NPEATEKCTOBBIC YIPAXKHEHHUS.

2. Tekcr manst ureHnst «Measurementsy
(Manual excerpt)

3. 'pammaruueckas Tema:
CrnoBoobpazosanue (word-building):
crocoObl 00pa3oBaHuUs CIIOB:
cyhdukcanus u npedukcarus, KOHBEpCus,
CJIOBOCJIO’KEHHE

4. Giving a reminder (Listening)

CamocrosiTeibHast padoTa o0yuyaommxcst
BrinonHenue 1eKCUUECKuX U
rpaMMaTHYECKUX YIPAKHEHNUN HA TEMY
“Measurements”

OK 01

OK 04
OK 09

Tema 7

Conep:xanue yueOHOro MaTepuaJia




«Safety Issues»

[IpakTuueckoe 3anarue Ne 7

1. AKTUBHBII BOKaOYIIsIp O TEME,
MPEITEKCTOBBIC YIIPAKHEHHUS.

2. Texkct nns urenus «Manufacturing
Employee Manual» (Manual excerpt)

3. Jlekcuueckas tema: [Ipeno3utruBHbIe
onpezeneHusi. ATpuOyTUBHbIE
CYLICCTBUTCIILHBIC B AHTJINICKOM SI3BIKE.
4. 'pammaTHueckas Tema:

Future forms: going to, present continuous
(future arrangements);

will/won’t (predictions)

5. Expressing disbelief (Listening)

CamocrosiTe1bHast padoTa 00y4yarommxcst
BeinosnHenne nekcuueckux u
IrpaMMaTUYECKUX YIPAXKHEHUHN Ha TEMY
“Future forms”

[ToaroToBka K poJeBoii urpe mo Teme «Safety

Issues». [Togbop MaTepuaa 1Mo acmeKTaMm:
Bormpocs! 6e30macHOCTH CKIIaICKOTO
o0bekTa. BHyTpeHHss 6e301acHOCTD
CKJIaJI0B. ABapuu, HECYACTHBIE CITyJaH,
TPaBMBI, TOTEPS TPYAOCIIOCOOHOCTH.
Hcrounnku TpaBMupoBanus. Cpencrsa
6e3omacuocth. [IpaBuia oxpansl Tpyaa.
CobmnroaeHue npaBuil TEXHUKU
0e3omacHOCTH. MephbI 10 PeaYIPEkKACHHIO
TPaBMHPOBAHHUS JIIOJICH WU TIOBPEKICHUS
o0opynoBanus. OTrpyska. 3anojaHeHue
(GopMBbI pa3pelieHus: Ha OTIPY3KY.

OK 01

OK 04
OK 09

Tema 8
«Customer
Service»

Conep:xanue yueOHOro MaTepuaJia

[TpakTrueckoe 3ansTue Ne 8
1. AKTUBHBII BOKaOYIIsIp MO TEME,
MPEATCKCTOBBIC YIIPAXKHCHUS.
2. Tekcr nans urenus «FZ Floral Suppliers»
(Company webpage)
3. BeInoaHeHNe ynpaXXHEHUH 110 COACPKAHUIO
TEKCTAa.
4. Becena Ha Temy «Customer Service»
(Speaking)
5. I'pammaTHueckas Tema:
Present Perfect (experience) + ever, never;
Present Perfect or Past Simple?
Present Perfect Simple + yet, just, already
6. Making an apology. Making a complaint
(Listening)
7. Filling out the customer service complaint
log (Writing)

OK 01

OK 04
OK 09




CamocrosiTesbHAasi padoTa 00y4ar0IMXCcs
OTtpaboTKa JIEKCUKH U TPaMMaTHKU TEMBI.

TpeHUpOBOYHBIC TEKCHKO-TPAMMAaTUYECKHE
ynpakHeHus o teme. [loaroropka k
obcyxaenuto o Teme «Customer Servicey.
Hanucanue nucbMa->kaao0bl. 3anoaHeHHe
KypHaJIa Koo CIIy)ObI TIOIICPKKH.

Tema 9
«Supply Chain»

Conep:kanue y4eOHOT0 MaTepuaJia

[TpakTrueckoe 3ansatue Ne 9

1. AKTUBHBIN BOKaOyJIsIp O TEME,
MMPCATCKCTOBBIC YIIPAKHCHUS.

2. Tekct nns urenus «Supply Chainsy.

3. Beinosnenue yrnpaxxHeHHH 10
COACPIKAHNIO TCKCTA.

4. Jlekcudeckas Tema: opposite adjectives
5. I'pammaTuyeckas Tema:

Comparatives, as ... as/ less ... than
Superlatives (+ ever + present perfect)

6. Requesting more information (Listening)
7. Making decisions. Elements in a supply
chain (Speaking)

8. Filling out a memo about supply chain
management (Writing)

CamocrosiTesibHas padoTa 00yYarOIuXcst
BrinonHeHue JTeKCUYECKUX U
rpaMMaTHYECKUX YIPAXKHEHUN HA TEMY
“CreneHu CpaBHEHUS IPUIIAraTeIbHbIX
[ToaroToBka k o0CyxaeHUIO 1O Teme «Supply
Chainy. Cuctema caabxenusi. CoctaBieHue
CITy’»KeOHOM 3alKUCKH O IMOCTaBKaXx.

OK 01

OK 04
OK 09

Tema 10.
«Supplier
Planning»

Conep:xanue yueOHOTo MaTepuaJia

[TpakTueckoe 3ansatue Ne 10
1. AkTUBHBII BOKaOyIsIp MO TEME,
MMPEATCKCTOBBIC YIIPAKHCHUS.
2. Texct mnst urenus «Supplier
Planning»(Email).
3. OTBeTHI Ha BOIIPOCHI TIO TEKCTY
4. Discussing logistics problems. Reviewing
upcoming changes (Speaking)
5. Filling out the order form (Writing)
6. 'pammaTHueckas Tema:
Present Perfect + for and since
Present Perfect or Past Simple?
Usually and used to
7. Telephone conversations between a
supplier & a logistics manager. Clarifying
information (Listening)

CamocrosiTeibHas padoTa 00y4a0MXCcst

OK 01

OK 04
OK 09




BrInonHeHne 1eKCHYECKUX U
IPAMMAaTUYECKUX YIPAKHEHUN 110 TEME.

Tema 11
«Types of
Inventory»

Conep:kanue y4eOHOT0 MaTepuaJia

[Ipaktuueckoe 3anstue Ne 11
1. AKTUBHBIN BOKaOyJIsIp O TEME,
MPEITEKCTOBBIC YIIPAKHCHHUS.
2. Texct nst urenns «Wolff Manufacturingy
(Employee Manual). OtBeTsl Ha BOIIPOCHI 110
TEKCTY.
3. 'pammaTnueckas Tema:
MoanbHbIe TTaroyibl U UX SKBUBAJICHTHI
I'naroser should u would B MogansHOM
3HaYEHUU
4. “Hi, Sam. Have you been working on the

warehouse ...?”

Confirming details (Listening).

5. The warehouse inventory. Inventory lists
(Speaking).

6. Filling out a questionnaire about
warehouse inventory (Writing)

CamocrosiTesibHast padoTa o0yyaromuxcst
BI)IHOJIHGHI/IC JICKCUYCCKHUX U
rpaMMaTHYECKUX YIPaXHEHHUH 1O TEMeE.

OK 01

OK 04
OK 09

Tema 12
«Inventory Costs»

Coaep:xanue yueOHOT0 MaTepHaJia

[Ipaktuueckoe 3anstue Ne 12
1. AKTUBHBII BOKaOYIISIp IO TEME,
MMPEATCKCTOBBIC YIIPAKHCHUS.
2. Texcr ms urenus: «Minute Electronics
Corporation» (Memo).
3. BeimosHeHue yrpaxHeHHH 10
COACPKAaHUIO TCKCTA.
4. 'pammaTHyeckas Tema.:
MOI[aJ'ILHLIe TJIaroJibl 1 UX 3KBUBAJICHTHI.
I'naroxer need, have to/don’t have to,
ought to, can/be able to
5. Discussing options (Listening)
6. Discussing ways to reduce carrying costs.
Suggestions to reduce expenses (Speaking)
7. Reducing carrying cost. Filling out a memo
(Writing)

CamocrosiTeibHas padoTa 00y4yaommxcst
BrimosHeHME TeKCHUECKHUX U
IrpaMMaTUYECKUX YIPAKHEHUH 110 TEME

OK 01

OK 04
OK 09

Tema 13
«Third-Party
Logistics»

Conep:kaHue y4eGHOr0 MaTepuasa

IIpakTnueckoe 3anstue Ne 13

1. AKTUBHBII BOKaOYIIsIp MO TEME,
MPEITEKCTOBBIE YIIPAKHEHHUS.

2. Texct nug urenud. «3PL Providersy»
(Article).

OK 01

OK 04
OK 09

10



3. BeimonHeHue ynpaKxHeHUH 10
COJACPIKAaHHIO TCKCTA.
4. Expressing confidence
5. “I'm trying to decide on whether or not I
ought to ...” (Listening)
6. 3PL services. Types of 3PL providers
(Speaking)
7. Making requests. Filling out the request
form (Writing)
8. 'pammarnueckas Tema:

Review of tenses: present, past, and future

CamocrosiTe1bHast padoTa 00y4yaommxcst
BbIoHEeHUE JTIEKCHYECKUX
rpaMMaTHYCCKUAX YIPAKHEHUI 10 TeMe.
[ToaroroBka k o0cyxkaeHuto mo teme «Third-
Party Logisticsy. OdhopmiieHne 3asBKH. .

Tema 14
«Inbound
Logistics»

Coaep:xxanue yueOHOro MaTepHaJia

[Ipaktuueckoe 3anstue Ne 14

1. AkTUBHBII BOKaOyIsp MO TEMeE,

MMPEATCKCTOBBIC YIIPAKHCHUS.

2. Tekct nns urenus «Bright Manufacturingy

(Employee Manual).

3. Boimonuenue ynpaxHeHui 1mo

COJIEP’KaHUIO TEKCTA.

4. “Do you have any questions about ...”

(Listening)

5. Describing a process

6. Inbound Logistics processes. Materials

receiving. Materials distribution.

Storage facilities. Warehouse staff (Speaking)

7. Filling out a distribution checklist

(Writing)

8. I'pammarmnueckas Tema: Passive Voice.
Active Voice vs. Passive Voice.
Passive Voice B Present Simple, Past
Simple u Future Simple Tenses.
Ipennoru by, with, of B Passive Voice.

CamocrosiTe/ibHasi padoTa 00y4YarouXxcst
BrInosiHEHME TEKCHUECKUX U
rPAMMaTHYECKUX YIPAKHEHUH 110 TEME

OK 01

OK 04
OK 09

Tema 15
«Outbound
Logistics»

Coaep:xanue yueOHOro MaTepHaJia

[TpakTrueckoe 3ansatue Ne 15

1. AKTUBHBII BOKaOyJIsIp IO TEMe,
MPEITEKCTOBBIE YIIPAKHEHHUS.

2. Tekct nns urenust «Outbound Logistics»
(Manual excerpt)

3. TekcTsI AJi JOTIOJIHUTENBHOIO YTEHHUS 10
teme «Outbound Logistics»

4. BolnloyIHEHNE YIIPa)KHEHUH 110
COJIEP’KaHUIO TEKCTOB.

5. Giving a reason

OK 01

OK 04
OK 09

11



6. A conversation between a logistician & a
warehouse supervisor (Listening)

7. Functions of outbound logistics. Outbound
logistics activities (Speaking)

8. Filling out the order processing form
(Writing)

CamocrosiTesbHasi padoTa 00y4ar0IMXcst
OTtpaboTka nexkcuku mo Temam «Inbound
Logistics» u «Outbound Logistics».
[ToaroToBka K 0OCYKJICHHUIO TIO TEMaM
«Inbound Logistics» u «Outbound Logistics».
CocraBiieHue KOHTPOJIbHOI'O CITMCKa
pacupenenenus. OdopmieHue 3akasa.

Tema 16
«Procurement
Logistics»

Coaep:xanue yueOHOT0 MaTepHaJia

[Ipaktuueckoe 3anstue Ne 16

1. AKTUBHBII BOKaOYIIsIp IO TEME,
MMPEATCKCTOBBIC YIIPAKHCHUS.

2. Teker mns urenns«Logistics Procurement
Analyst» (job advertisement).

3. BeinonHeHue ynpaxxHeHU 110
COACPIKAHUIO TCKCTA.

4. Stating requirements (for the position).

5. A conversation between an interviewer & a
job candidate (Listening)

6. Discussing responsibilities of a logistics
procurement analyst. Qualifications and
experience. Required skills, knowledge and
abilities (Speaking)

7. Filling out a questionnaire about working
in logistics (Writing)

8. I'paMmMaTHueckas Tema:

The Infinitive. Forms and Functions.

The to-infinitive
9. BeinoiaHeHne rpaMMaTHYeCKUX
YIpa)KHEHUH.

OK 01

OK 04
OK 09

Tema 17
«Production
Logistics»

Coaep:xanue yueOHOro MaTepHaJia

[TpakTrueckoe 3anstue Ne 17

1. AKTUBHBII BOKaOYIIsIp MO TEME,
IPEITEKCTOBBIE YIIPAKHEHHUS.

2. Texct nns urenusi« The Importance of
Production Logistics» (Article).

3. BeinonHeHue ynpaxHEHU 110
COJIEp’KaHHUIO TEKCTa.

4. Describing benefits.

5. A conversation between a logistician & a
production manager (Listening)

6. Filling out the memo regarding track &
trace (Writing)

OK 01

OK 04
OK 09

12



7. 'pammaTrueckas Tema: The Bare
Infinitive. The Infinitive with or without’ 7o’
8. BeinmonHeHne rpaMMaTHYeCKUX
YIPaKHEHUMH.

CamocrosiTesibHAsi padoTa 00y4ar0IMXCs
BrimonHeHune nekcuYeckux u

I'paMMAaTUYICCKUX ynpa)KHeHI/Iﬁ I10 TEME.
[ToaroToBka Kk 0OCYKJICHUIO TIO TEME
«Production Logistics». OTciexuBanue u
KOHTpOJIb. COCTaBIIEHHUE CITY:KEOHOM
3aIIMCKH.

Tema 18
«Distribution
Logistics»

Conep:kanue y4eOHOT0 MaTepuaJia

[TpakTrueckoe 3ansatue Ne 18

1. AKTUBHBIN BOKaOYJIsAp IO TEME,
MMPEATCKCTOBBIC YIIPAKHCHUS.

2. Texcr s urenus «Distribution Logistics»
(Manual excerpt).

3. Boinonuenue ynpaxHeHui 1mo
COACPIKAHHIO TCKCTA.

4. Introducing a problem.

5. A conversation between a logistician & a
warehouse manager (Listening)

6. Discussing problems of Distribution
Logistics (Speaking)

7. Filling out the notice about new physical
handling procedures (Writing)

8. I'pammaTrueckas Tema: Objective with the
Infinitive (Complex Object)

9. BeImonHeHHE TPaMMAaTHIECKUX
YIPa)KHEHUM.

OK 01

OK 04
OK 09

Tema 19
«Disposal
Logistics»

Conep:xanue yueOHOTro MaTepuaJia

[TpakTueckoe 3anstue Ne 19

1. AkTHUBHBII BOKaOyIsp MO TEME,
MMPEATCKCTOBBIC YIIPAKHCHUS.

2. Texct mns urenus «Disposal Logistics»
(Company policy).

3. BeinonHeHue ynpaxxHeHU 110
COJACPKAaHNIO TCKCTA.

4. Stating possibilities.

5. Discussing problems of production waste
(Listening)

6. Reducing logistics costs. Efforts to
minimize waste production (Speaking).

7. Filling out an email about reducing
production waste (Writing).

8. I'pammatmueckas Tema: The For-to-
Infinitive Construction.

OK 01

OK 04
OK 09
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9. BrinonHeHNE TPaMMaTHYECKUX
YIIPa)KHEHUH.

Tema 20
«Food Logistics»

Conep:kanue y4eOHOT0 MaTepuaJia

[TpakTueckoe 3anstue Ne 20

1. AKTUBHBIN BOKaOYJISIp 110 TEME,
MPEITEKCTOBBIC YIIPAKHCHHUS.

2. Texcr mis urenus «Managing the Food
Chainy» (Journal article).

3. OTBeThI Ha BOMPOCHI IO COAEPIKAHUIO
TEKCTA.

4. Explaining what is needed

5. “I need someone who can help me”

(Listening).

6. The cold chain process. Extending the
shelf life of perishable items (Speaking).

7. Transporting products. Filling out the
contract. Terms of the contract (Writing).
8. I'pammaTrueckas Tema: Nominative with
the Infinitive (Complex Subject).

9. Brimonaenue rpaMMaTuidCCKUX
YIOpaKHEHUH.

CamocrositenbHas padora: OtpaboTka
JIEKCUKH ¥ TpamMmaTuku teM 18, 19, 20.
TpeHnpOoBOYHBIE JIEKCHKO-TPAMMaTHIECKHE
ynpaxkHeHus 1o remam. [loaroroska k
obcyxenuto o Teme «Distribution
Logistics». 3agaun pacnpeaenuTeabHON
noructuku: Ilnanuposanue nponecca
peanuzanuu. Iloaydenue u 00paboTku
3aka3a. BeiOop Bua yrakoBKY MPOTYKIIHH,
e€ komIuiekranus. Onepanuy,
IpeIecTBYIOLME OTrpy3ke. Opranuzanus
OTIpy3KH npoaykuuu. KoHTposb Hax
TPaHCHOPTUPOBKON K MeCTy MOTpeOIeHNUS.
JlocTaBka NpoIyKIuu NOTPeOUTENIO.
Opranuzanys nociaepeaau3aioHHOro
oOciyxuBanus. THpopmanmonnoe
COIIPOBOXKICHHUE.

[ToarotoBka Kk 00CyxaeHuUIO 1Mo Teme «Food
Logisticsy.

JlorucTuka ¥ TPaHCIIOPTHPOBKA MUTIEBHIX
poIyKToB. OCOOEHHOCTH MEPEBO3KHU
Pa3IMYHBIX TPOAYKTOB MTUTAHMUS.
Obecneuenne TpeOyeMbIX YCIOBHUI XpaHEHHS
CKOPOTIOPTSAIIMXCS TPOTYKTOB.
XO0JI0IUIBHBIE YCTAHOBKU. TeMIepaTypHbIi
pexxuM. TpaHCIOPTUPOBKA B peKUMeE

OK 01

OK 04
OK 09
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cpenuero xonoaa. ObecrneunBanme
TEMIIEPATYPHOTO peXUMa CPEAHETO X0J10/1a
1o Bcel nenouke. Cpok XpaHeHUs
nponykuuu. CocTaBiieHUE U HAIMCAHUE
JIOTOBOpPA O MOCTABKE MUILEBBIX MTPOYKTOB.
OOcyxIeHHUEe YCIIOBHI MMOCTABKH.

Tema 21
«Reverse
Logistics»

Coaep:xanue yueOHOT0 MaTepHaJia

[IpakTuueckoe 3anstue Ne 21

1. AKTUBHBII BOKaOYIIsIp IO TEME,
MMPEATEKCTOBBIC YIIPAXXKHCHUSA.

2. Texcr nos urenusa «What is Reverse
Logistics? » (Article).

3. BeinonHeHue ynpaxxHeHU 110
COACPIKAHNIO TCKCTA.

4. Giving a compliment.

5. “I don’t understand why ... .
Refurbishing products to be resold
(Listening)

6. Unwanted goods. Discussing the problems
of the returned items (Speaking).

7. Filling out a logistician’s report. Ways for
a company to improve reverse logistics
(Writing).

8. I'pammatrueckas Tema: The Infinitive and
the Infinitive Constructions (Revision).

9. BrInosTHEeHHE TPAaMMAaTHIECKUX
YIPa)KHEHUH.

OK 01

OK 04
OK 09

Tema 22
«Emergency
Logistics»

Coaep:xanue yueOHOIro MaTepHaJia

[Ipaktuueckoe 3anstue Ne 22

1. AKTUBHBII BOKaOYIIsIp MO TEME,
MPEATCKCTOBBIC YITPAKHCHUS.

2. Teker nns urenus «Emergency Logistics»
(Webpage).

3. BeinonHeHne ynpaxxHEHUH 110
COACPIKAHNIO TCKCTA.

4. Expressing urgency

5. Telephone conversation: the urgent
situation; rapid response (Listening)

6. Logistics emergencies. Immediate actions.
Case studies (Speaking)

7. Filling out an order form for a rapid
response (Request Form) (Writing)

8. 'pammarHueckas Tema:

9. MO,Z[aJIBHBIC TJIaroJibl U UX 3KBUBAJICHTHI
(Revision):

I'narosnst should u would B MomansHOM
sHaueHuu. [ maromnsl need, have to/don’t have
to, ought to, can/be able to

OK 01

OK 04
OK 09
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10. BeimosHeHne rpaMMaTHIECKUX
YIPaKHEHUMH.

CamocrosiTesbHasi padoTa 00y4ar0IMXcst
BrimonHeHne nekcuyeckux u

I'paMMAaTUYICCKHUX pramHeHHﬁ I10 TEME.

[TonroroBka K 00CYXJIEHUIO IO TEME 1
«Emergency Logisticsy». 3anonHenue O1aHka
3aKasa.
Koncyabranumn 6
CamocrosiTejibHasi paboTa CTyJeHTa 18
IIpoMexxyTouHasi aTTeCTAlUsA OUPDepeHyuposanHvill 3a4em. 6
9K3aAMEH
Bcero: 130
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3 YCJOBUS PEAJIU3ALIAN ITIPOTPAMMbBI YUEBHOM JTUCIUILIUHBI

3.1 MaTtepuajbHO-TEXHHUYECKOE 00ecreueHne

Jlnist peanu3anuy nporpaMMbl Y4eOHOTO IpeMeTa MPpeyCMOTPEHO HATTMUNE CIIEAYIOMINX
CHeLHaIbHbIX TOMEILEHHH:

KaOuner mHOCTPaHHOIO s13bIKA (IMHIa)OHHBIN KaOMHeT)

OcHoBHOe obopynoBanue: Jlocka noakaTHas; MyJIbTUMETMIAHBIA KOMIUIEKT (TPOSKTOP
Casio XJ-V2, skpan Lumien Eco Picture); [TapTel yueHnueckue nBoiinbie; CTON penoaaBaTess;
Crynbs.

[Mporpammuoe obecnieuenue: 1. Microsoft Windows 10Pro OEM.

2. Office ProPlus 2010 Russian.

KaOuHeT HHOCTPAHHOIO A3bIKA

OcnoBHoe obopynoBanue: Kononku Logitech 5.1 Z-906; Haymuuku Sanako SLHO7;
[Tepconanbubie komnbioTepsl Lenovo ThinkCentre; [TapTsl yaenndeckue aBoiinsie; CTomn
npenoaasarens; Crynbs; Tenesuzop LG 42LN540V.

[Tporpammuoe obecnieuenue: 1. Microsoft Windows 10Pro OEM.

2. Office ProPlus 2010 Russian Acdmc.

3.2 UndopmanmnonHoe odecrniedeHne 00yyeHus (epevyeHb peKOMEHyeMbIX y4eOHbIX
u3aanuil, UHTepHeT-pecypcoB, 10MOJTHUTEIbHOM JTUTEPATYPHI)

Jnisa peanuzanuu mporpammbl  ydyeObHoro mnpeamera OubOnuoteunslii ¢oun BBIY
YKOMIUIEKTOBAH IEYaTHBIMU U 3JICKTPOHHBIMH U3JaHUSMHU.

OOyuaromuecs U3 4Kcia JIUIl C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI 00€CIIeUeHbI
NIEYATHBIMH U (WJIH) SJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamMu B popMax, aaanTHPOBAHHBIX
K OTPaHUYCHUSAM UX 310POBbSL.

OcHOBHbIE HCTOYHHKH:

1. Bypenxko, JI. B. I'pammatuka anriuiickoro s3bika. Grammar in Levels Elementary —
Pre-Intermediate : yueOHOe mocobue misi cpemHero npodeccruoHaibHoro oopasosanus / JI. B.
Bbypenko, O. C. Tapacenko, I'. A. KpacHomiekoBa ; moj oouieit penakimueii ['. A. KpacHomiekoBo#.
— Mocksa: FOpaiit, 2021. — 227 ¢. — (IIpodeccuonansHoe obpazoanue). — ISBN 978-5-
9916-9261-8. — URL: https://urait.ru/bcode/471736 — Pexum pgoctyna: IIEeKTpOHHO-
O6ubnuoreynas cucrema FOpailt. - TekcT: 37eKTpOHHBIH

2. I'nuenkoBa, O. A. AHITTUICKHH A3BIK JAJI1 9)KOHOMUYECKHUX CIELUANIbHOCTEH: YUeOHUK
st CIIO / O. A. T'nusenxoBa, O. H. Mopozosa. — CaparoB, Mocksa: [IpodobpazoBanue, Aii
[Tu Ap Menua, 2021. — 170 c. — ISBN 978-5-4488-0958-3, 978-5-4497-0804-5. — Tekcr:
ANIEKTPOHHBIA // DNeKkTpoHHBIM pecypc 1udpoBoil obOpazoBarensHOM cpeasl  CIIO
PROFo0pa3oBanue : [caiit]. — URL:https://profspo.ru/books/100491

3.TomyOeB, A.Il. AHrnmmiACKA# S3BIK U151 BCeX crienuanbHocTel +ellpunokenue: yaeOHUK
/ Tony6es A.Il., bamok H.B., Cmupnosa 11.b. — Mocksa: KnoPyc, 2021. — 385 c. — ISBN 978-
5-406-08132-7. — URL: https://book.ru/book/939214. — Pexum poctymna: DIEKTPOHHO-
6ubmuoreunas cucreMa BOOK.RU. - TekcT: 371€KTPOHHBIH.

4. Enoxumona-Llapenko, O.I1. IlpakTuueckas rpaMMarhka aHIJIMHCKOIO $S3bIKa B
3aKOHOMEPHOCTSX (C TecTaMH, YIPaXXHEHUSMHU U KIIOYaMU K HUM): ydeOHoe mocobue / O. II.
EBnokumoBa-I{aperko. — 2-e¢ m3a., nepepad. — Cankr-IletepOypr: Jlans, 2021. — 348 ¢. —
ISBN 978-5-8114-2987-5. — Tekct: 3nekTpoHHbIi // JIaHb: 311€eKTpOHHO-0MOIMOTeYHAasI cCCTEMA.
— URL: https://e.lanbook.com/book/169508

5. Kapmosa, T.A. English for Colleges. Aurnuiickuii sI3bIK Ui KOJUISIDKEH: ydeOHOe
nocooue / KapnoBa T.A. — Mocksa: KnoPyc, 2023. — 281 c. — (CIT1O). — ISBN 978-5-406-
11164-2. — URL: https://book.ru/book/935920

6. Koxan, O. B. AHrmmickuil s3bIK 1T TEXHUYECKUX CHEIUATBHOCTEH: ydeOHOe
nocobue i cpenHero npogeccuoHanbHoro oopaszoBanus / O. B. Koxan. — 2-e uzn., ucnp. u
non. — Mocksa: M3natensctBo FOpaiit, 2022. — 226 ¢. — (IIpodeccuonansuoe o6pazoBanue).
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https://profspo.ru/books/100491
https://book.ru/book/939214
https://e.lanbook.com/book/169508
https://book.ru/book/935920

— ISBN 978-5-534-08983-7. — URL.: https://urait.ru/bcode/491219 — Pexum nocryma:
DneKTpoHHO-O0nbMoTeunas cucrema KOpair. - TekcT: 27eKTpOHHBIMN.
7. Ky3bmenkoBa, 10. b. AHTITIHICKHIA A3bIK TSI TEXHUYECKUX Kosutemkei (Al): yaeOHoe

nocobue st cpeanero npodeccuoHanbHoro oopazosanus / F0. b. Ky3pmenkoBa. — MockBa:
UznatenbcrBo FOpaiit, 2023. — 207 c. — (IIpodeccuonansroe obpazoBanue). — ISBN 978-5-
534-12346-3. — URL: https://urait.ru/bcode/517769 — Pexum gocrtyma: DICKTPOHHO-

6ubmmoreuynas cucrema FOpaiT. - TekcT: aIeKTpOHHBIH.

8. Ky3pmenkoBa, 10. b. Aurnumiickuii s361k. OCHOBBI Pa3roBOPHOM MPAKTUKHU: YUSOHUK
st crio / O. b. Ky3emenkosa, A. I1. Ky3emenkoB. — Cankr-IlerepOypr: Jlans, 2021. — 184 c.
— ISBN 978-5-8114-7946-7. — Texkct: aneKTpoHHBIA // JlaHb: AIEKTPOHHO-OMOIMOTEUHAS
cucrema. — URL.: https://e.lanbook.com/book/178059

9. JIutBunckas, C. C. AHITIMHACKUHN S3BIK U1 TEXHUYECKUX CIEIHAIBHOCTEH: yueOHOe
nocobue / C. C. JlurBunckas. — MockBa: UH®PA-M, 2023. — 252 c. — (Cpennee
npodeccCuoHaIbHOE oOpasoBaHmue). - ISBN 978-5-16-014535-8. - URL:
https://znanium.com/catalog/document?id=418562 — Pesxum goctyna: mo moanucke. — Tekcr:
3JIEKTPOHHBIMN.

10. Maurertkas, O. I1. Aarmuiickuii s13pIK: yaeOHoe mocobue ms cro / O. T1. Manernkas,
U. M. CeneBuna. — 3-e usa., crep. — Cankr-IlerepOypr: Jlanp, 2023. — 136 c. — ISBN 978-
5-507-45432-7. — Tekcr: anekTpoHHbIH // JlaHb: anekTpoHHO-0nOMoTeynas cucrema. — URL:
https://www.labirint.ru/books/774101/

JlonoTHUTeIbHbIEe UCTOYHUKH:

1. Kapnosa, T.A. English for Colleges. Aurnuiickuii s3b1Kk 7151 Koyutemken. [IpakTHKkym
+ ellpunoxxenue: TecThl.: yueOHO-pakTHUeckoe nmocooue / Kapnosa T.A., BockoBckas A.C.,
Menpuanuyk M.B. — Mocksa: KnoPyc, 2023. — 286 ¢. — (CIIO). — ISBN 978-5-406-11323-
3. — URL: https://book.ru/book/932751

2. KynmoBa, AK. AHrIuiicKuit sI3bIK 17151 MEHEJKEPOB U JIOTUCTOB: YUEOHUK U MPAKTUKYM
s CITO/AK. Kymnnosa, JI.A. Kosiosa, FO.I1. Bonbiaen; mox oomieii pea. A.K. Kynooii. — M..:
FOpaiit, 2023. — 355 c. — (IIpodeccuonanbuoe odpazosanue). — ISBN 978-5-534-09213-4.—
Texct: anekrponHsbIi //OOpa3oBarenbHas iatdopma FOpaiir [caiit].—URL:
https://urait.ru/bcode/51183

3. [Monybuuenko, JI.B. Anrmuiickuii s36IK T Kosutemken (A2-B2): yaebHOe mocodue
Ui cpenHero npodgeccuonanbHoro odpasosanus/ A.C. M3Bonenckas, E. O. Koxapckas; noa
penakumeit JI. B. TlomyOumuenko. — MockBa: UznmarensctBo Opaint 2023. — 185 c. —
(ITpoeccuonansHoe  oOpazoBanme). -  ISBN  978-5-534-16355-1. —  Tekcr:
aNeKTpOoHHBIN//OOpazoBarenbHas matdopma Opaiit [caiit]. URL:
https://urait.ru/bcode/530851

DJIEeKTPOHHbIE HCTOYHUKH

1. Free Management Library, from http://managementhelp.org/

2. Glossary of Supply Chain Terms, from https://www.inboundlogistics.com/

3. Glossary of Transportation & Logistics Terms, from https://icclogistics.com/glossary-
transportation-logistics-terms/

4. Investopedia, from http: https://www.investopedia.com/terms/c/customer-service.asp

5. Logistics Glossary, from https://www.logisticsglossary.com/

6. Logistics Terminology, from http://www.unigrouplogistics.com/resource-
library/terminology

7. LogLink / TepmuHOMOrHYeCKHiA CIOBaph MO JIoTHCTUKE, from
https://www.loglink.ru/dictionary/

8. Lowe David. The Dictionary of Transport and Logistics, from
https://studfile.net/preview/4547777/

9. MULTITRAN — untepuer cioBaps, from https://www.multitran.com

10. Online Business Dictionary, from http://www.businessdictionary.com/

18


https://urait.ru/bcode/491219
https://urait.ru/bcode/517769
https://e.lanbook.com/book/178059
https://znanium.com/catalog/document?id=418562
https://www.labirint.ru/books/774101/
https://book.ru/book/932751
https://urait.ru/bcode/51183
https://urait.ru/bcode/530851
http://managementhelp.org/
https://www.inboundlogistics.com/
https://icclogistics.com/glossary-
http://www.investopedia.com/terms/c/customer-service.asp
https://www.investopedia.com/terms/c/customer-service.asp
https://www.logisticsglossary.com/
http://www.unigrouplogistics.com/resource-library/terminology
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11. Yulia Stukalina. Professional English for students of Logistics. Riga. — 2014 from:
https://www.dropbox.com/sh/1dahcss24msfong/AAAEIIflvegNI- VJSAfCDtLha?dl=0

12. Transportweekly, from http://www.transportweekly.com/

13. Wikipedia, from https://en.wikipedia.org/wiki/Main_Page
14. wise Geek: clear answers for common questions, from http://www.wisegeek.com/
15. WWW.Virtual Library: Logistics World, from http://www.logisticsworld.com/

16. Aurio-pycckuii ciioBaps Jioructa, from

http://www.maxilog.su/services/voc logist.php

17. AHrno-pycckuii cioBaps Jiorucra, from

http://logirus.ru/services/logistic dictionary.php

18. AHIJIO- pyCCKUI TOJKOBBIH CIIOBAPh JIOTUCTUYECKUX TEPMUHOB, from

http://studfiles.net/preview/4521608/

19. ®aiizpaxmanosa F0.C., Curaukosa H.I'., Samosckas D.P. Professional English for
Students of Logistics from https://www.fond21veka.ru/publication/20/48/66264/

4 KOHTPOJIb W OIEHKA PE3YJbTATOB OCBOEHMS YYEBHOUM

JUCIHUIIVINHBI
Pe3yabTaTnl 00yyeHus Kpurepun MeTtoasl
OLICHKH OLICHKH
IOHUMAaTh OOLIUHA CMBICI YETKO ITonumars OKcnepTHOe
IIPOU3HECEHHBIX BBICKa3bIBAHUN HA U3BECTHBIE | CMBICI U HabJt0IeHuE 3a
TeMbl (podecCHoHaIbHBIE U OBITOBBIE), coJiepyKaHue BBITNIOJTHEHUEM
IIOHMMATh TEKCThI Ha Oa30BbIE BBICKa3bIBaHUI Ha MPAKTUYECKUX
po¢ecCUOHATIbHbIE TEMBI AHTJIMICKOM SI3bIKE pa0or.
y4acTBOBATh B JUAJIOrax Ha 3HAKOMBIE Ha Pesynbpratel
o01mue 1 npoheccuoHalbHbIE TEMBI npoQeCCUOHATIBHBIE | BHIMOJIHEHHUS
CTPOUTH MPOCTHIE BHICKA3bIBaHUS O c€0€ | TEMBI. KOHTPOJIbHBIX
1 0 cBOel MpodecCHOHANBHOMN e TeTbHOCTH ITonnmats pabot
KpaTKO 00OCHOBBIBATh U OOBSICHUTH coepKaHue Orenka
CBOU JICUCTBUS (TEKYIIHE U TNIAHUPYEMBbIE) TEXHUYECKON YCTHBIX U
MUCaTh MPOCTHIE CBSI3HBIE COOOIICHNS Ha | IOKYMEHTALUU U MUCbMEHHBIX
3HAKOMBIE WJIH UHTEPECYIOLINE MHCTPYKIUI Ha OTBETOB

npodeccuoHanbHbIE TEMBI ITPaBUIIA TOCTPOCHUS
MIPOCTHIX U CIOKHBIX MPEIOKEHHUH Ha
npo¢eCcCuOHANTBHBIE TEMBI

3HATh:

IpaBHJia HOCTPOEHUS IPOCTHIX U
CJIO’KHBIX MPEATIOKEHUI Ha MpodecCHOHAIbHbIE
TEMBI

OCHOBHBIE 001IIEyIOTpeOUTENbHBIE
riarojsl (ObITOBast U podeccuoHanbHas
JIEKCHKA)

JIEKCUYECKUH MUHUMYM, OTHOCSIIIUNACS K
OIMCAHUIO MIPEIMETOB, CPEICTB U IIPOLIECCOB
po¢eCCUOHATBHON IEATETLHOCTH

0COOEHHOCTH NMPOU3HOIICHHS

MpaBHJIa YTEHUS TEKCTOB
npoecCHOHATLHON HANIPAaBIEHHOCTH

AHTJIMHACKOM SI3BIKE.

Crpouts
BBICKa3bIBaHUS Ha
3HAaKOMbIE
npodeccuoHanbHbIe
TEMBI U y4aCTBOBATh
B JIMAJIOTaX TI0 X0y
npodeccuoHambHOM
NesITeTbHOCTH Ha
AHTJIMHACKOM S3BIKE.

[Tucatp
KpaTKue COOOIIEHHS
Ha
poecCHOHATIEHYIO
TEMY.
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JUisi OLIGHKHM JTOCTM)KEHUS 3allJIaHWPOBAHHBIX pE3yIbTaTOB OOYUYEHHs MO MpeaMeTy
pa3paboTaHbl KOHTPOJIBbHO-OLIEHOYHBIE CPEJCTBA MJI MPOBEIEHUs TEKYIIEr0 KOHTPOJS U
IPOMEXYTOYHOU aTTeCTallMH, KOTOpPbIEe IpUjIararoTcs K paboueil mporpamme npeamera.
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MHNHOBPHAYKHN POCCUN
BJIAJJMUBOCTOKCKHWI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET

KOHTPOJIBHO-OHEHOYHBIE CPEACTBA
JUISL IPOBEJACHUS TEKYILETO KOHTPOJISA U MPOMEKYTOUYHOU aTTECTALAN
1o y4eOHOM NUCIUIUIUHE

CI'.02 UHocTpaHHBbI# 5A3BIK B TPOECCUOHATEHON AESTEIbHOCTH

nporpamMmsal MOATOTOBKH CIICHHUAJIMCTOB CPCAHETO 3BCHA

38.02.03 OneparmonHas AeATEIbHOCTD B JIOTHCTHKE

®dopma oOyueHUs: OUHas

Bnanusoctok 2023
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KoHTponbHO-OLIEHOUHBIE ~ CpEACTBAa  JUIsl IPOBEIEHUS  TEKYLIEro KOHTPOJIs U
OPOMEXYTOUHOW aTrectanuu 1o yueOHoil nuctumianae CI.02 «MHOCTpaHHBIH S3BIK B
npodeCCHOHATIBHON IeATETLHOCTHY pa3paboTansl B cooTBeTcTBUU ¢ TpeboBanusmu OI'OC CIIO
no cnemuanbHocTH 38.02.03, OnepaunoHHas JESATENbHOCTh B JIOTHCTHUKE, YTBEPXKACHHOTO
npuka3zoM MunoOprayku PO ot 21.04.2022, Ne257, npumepHoii 00pa30BaTeIbHON MPOTrPaAMMOIA,
paboueit mporpaMmMon y4eOHOM TUCIUTIITNHEI.

PazpaboTunk:
Témumna H.K., npenogasarens nunoctpannoro sizbika AK BBI'Y

Paccmotpeno u 0100peHo Ha 3acejaHuu ITUKIOBOM METOIMYECKOM KOMUCCUHI

[Tporoxon Ne 9 ot 22 mast 2023 r.

I[Ipencenarens LIMK W AJ. I'ycaxoea

I/I’Og}’l ucoe
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1 O01mme cBegeHus

Kontponbno-onieHounble cpenctBa (nanee — KOC) npennasHadeHsl sl KOHTPOJIS M OLICHKH
00pa30BaTeNbHbIX JOCTHKEHUH 00Yy4aroIuXCsi, OCBOMBIIMX IMPOrpaMMy Y4eOHOM IHCIUIUIMHBI
CIr'.02. HnocTtpaHHbii s3bIK B MHpO(ECCHOHATBHONW JAEATENBHOCTH, NpoQecCHoHaNbHas
nmoAroToBka 1o cneruanbHocTu 38.02.03 Onepayuonnasn desmenvHocms 8 102ucmuxe.

KOC BxmouatoT B ce0si KOHTPOJBbHBIE MaTepHajbl s HPOBEIEHHUS TEKYIIEro KOHTPOIS
yCIIeBAEMOCTH U MPOMEXKYTOUHOM aTTecTaluu MO JUCUUIUIMHE, KOTOopas MPOBOAUTCS B dopMme
muddepeHIMPOBAaHHOTO 3a4€Ta, SK3aMeHa, KOHTPOJIBHON paOOTHI.

2 Tliianupyemble pe3y/bTaThl 00yUYeHHUs] MO JAUCHUILIMHE, 00ecleYUBAIOIIHNeEe Pe3yJbTAThI
0CBOEeHNs1 00pa30BaTeJIbHOI MPOrpaMMbl

Kon Kon
OK, IIK | pe3ynbpTara HaunmenoBanue pe3ynabraTta 00ydeHuUs
00y4deHus
V1 MMOHUMATh OOIIMH CMBICT YETKO MPOU3HECEHHBIX BBICKA3bIBAHHUI HA
OK.09 M3BECTHBIE TeMbI (TpodeccroHaNIbHBIE U OBITOBBIC)

v2 MMOHMMATh TEKCTHI Ha 0a30BbIC TPO(HECCUOHATILHBIC TEMBI

V3 y4acTBOBATh B JIMAJIOTaX HA 3HAKOMBIE 00MIHe U MpodeccnoHabHbIC
TEMBI

V4 CTPOUTH TPOCThIC BBICKA3blBaHUS O cede W O CBoeH
npoeccroHabHOI 1eATENbHOCTH

Vs KpaTKO OOOCHOBBIBATh M OOBSICHHTH CBOW JEHCTBHUS (TEKYIIHE H
TUTAHUPYEMBIE)

V6 MACaTh TPOCTBIC CBS3HBIC COOOMICHUS HA 3HAKOMBIC WIIH
MHTEpECYIoMIHe MpodeccrnoHalbHbIE TEMBI

31 MpaBWwIa TOCTPOCHHS TMPOCTBIX U CIIOKHBIX MPEIJIOKEHUN Ha
npodeccuoHabHbBIE TEMBI

32 0COOCHHOCTH MPOU3HOILICHHUS

33 OCHOBHBIE  OOIIEyNmOTpeOuTENbHBIE  TNarojbl  (OBITOBAasT U
npodeccroHanbHas JEeKCHKa)

34 JIEKCUYCCKUH MHUHHMYM, OTHOCSIIUKCS K OIKMCAHUIO IPEIMETOB,
CPEZCTB U NMPOLIECCOB MPOPECCHOHATBHON 1EATEIbHOCTH

35 MIpaBWJIA YTCHUS TEKCTOB MPOGECCHOHATHLHON HANIPABICHHOCTH

3.1 Cpe)lcn;a, NPpUMEHAEMBIC 1JIsI OICHKHU YPOBHS l'[paKTl/l‘-leCKOﬁ NnoAroTOBKH

Kparkoe Kon IToxa3arTeanb oBaagenusi | HaummeHoBaHHe OLIEHOYHOIO
HAaHMeHOBaHHUe | pe3yJjbTara pe3yJbTaTaMu Cpe/ICTBa T Npe/ACTABJIEHUE €ro
TeMBI o0y4eHusn o0y4eHusn B KOC
Texkymmii | IIpomexyrounas
KOHTPOJIb arrecTanms
Tema 1. A noHumMathb ool cmbeicin | Kontponen | [IpoMexyTounsrit
Logistics V4 YETKO MTPOU3HECEHHBIX ast pabota tect 1
VA BBICKa3bIBaHU HA Nel
33 M3BECTHBIE TEMBbI
34 (mpodeccuoHaIbHBIC U
OBITOBBIC)
CTPOUTH MPOCTHIE
BBICKa3bIBaHUs O cebe u
0 CBOEH
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npo¢eCCHOHATBHON
JESITEIIbHOCTH

KpaTKo 0OOCHOBBIBATh H
0OBSICHUTH CBOU
JeicTBUS (TeKyIIHe U
IJIAHUPYEMBIE)
OCHOBHbIE
00IeyTOTpEeOUTENHHBIC
rJ1aroJisl (ObITOBas M
npodeccuoHanbHas
JICKCHKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSIIIIUICA K
OTIMICAHUIO MPEMETOB,
CpPEZCTB U MPOLIECCOB
po¢eCCHOHAIBHON
JIESITCIIBHOCTH

Tema 2.
Logistics Jobs

V1
v2
V6
31
32
33
34
35

MOHUMATh OOIIUI CMBICI
YETKO MPOU3HECEHHBIX
BBICKA3bIBAaHUH Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIE)

MOHUMATh TEKCTHI Ha
0a3oBble
npodeccuoHanbHbIe
TEMBI,

MUCaTh MPOCTHIE CBS3HBIC
COOOIIEHUS HAa 3HAKOMBIE
WM UHTEPECYIOIIHE
poQeCCHOHAIIbHBIC
TEMBI

MIpaBHJIa TIOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MPEIJI0KEHUN Ha
npodeccuoHanbHbIe
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHBIE
0011eynoTpeOUTEIHHBIC
rinaroJjsl (ObITOBas U
npodeccuoHalIbHast
JIEKCHKA)

JEKCUYECKUI MUHUMYM,
OTHOCSILUNCS K
OTIMCAHUIO MPEIMETOB,
CpPEZICTB U TPOIIECCOB
npodeccuoHaNbHOM
JESITEIIbHOCTH

KonTposnbn
ast pabota
No2

[IpomexxyTouHBIN
Tect 1
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NpaBUJia YTCHUS TEKCTOB
podecCHOHATBLHOM
HAINpaBJICHHOCTH

Tema 3.
Gerund

V1
y3
V6
31
34
35

MOHUMATH OOIIUI CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKa3bIBaHU HA
U3BECTHBIE TEMbI
(mpodeccroHabHBIE U
OBITOBBIC)

y4acTBOBATh B JUAOrax
Ha 3HAKOMBIE 00LIHE U
npodeccruoHaIbHbIE
TEMBI

MUCATh MPOCTHIE CBS3HEIC
COO0O0IIIeHUs HA 3HAKOMBIE
WJTU UTHTEPECYIOIINE
npodeccuoHanbHbIe
TEMBI

MpaBHJia HOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MpeJI0KEHU N Ha
npodeccuoHanbHbIe
TEMBI

JIEKCUYECKUI MUHUMYM,
OTHOCSIINICS K
OTUCAHUIO MPEIMETOB,
CPEICTB U MPOIIECCOB
poQeCCHOHAIBHON
JeSITEIIbHOCTH

MIPaBWJIa YTCHUS TEKCTOB
npodeccuoHanbHOM
HaIPaBJICHHOCTH

KonTposnbn
ast pabota
Ne3

IIpomexyTOUHBIN
TecT 1

Tema 4.
Employment
Opportunities

V1
V4
Vo6
31
33
34

MOHUMATh OOIIHMIA CMBICIT
YETKO TMPOM3HECEHHBIX
BBICKa3bIBaHUI Ha
U3BECTHBIC TEMBI
(mpodeccuoHanbHbBIE U
OBITOBBIE)

CTPOMTH TPOCTHIC
BBICKa3bIBaHUs O ce0e U
0 CBOEH
poQeCCHOHAIBHON
JeSITeIIbHOCTH

MUCaTh TPOCThIE CBA3HBIC
COOOIIeHHsI HA 3HAKOMBIE
WJTH WHTEPECYIOIIHE
npodeccuoHanbHbIE
TEMBI

NpaBUjIa MOCTPOCHHUSI
MPOCTHIX U CJIOXKHBIX
MPEJI0KEHUN HA

KoHnTponsH
ast pabota
Neq

IIpomexyTOUHBIN
TecT 1
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npo¢eCCHOHAIbHBIC
TEMBI

OCHOBHbIE
00IeYTOTpEeOUTENHHBIC
rJ1aroJibl (ObITOBas M
npodeccuoHanbHas
JICKCHKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSIIIINICA K
OTIMICAHUIO MPEMETOB,
CPEZCTB U MPOIIECCOB
npo¢eCCHOHATBHON
JESITEIIBHOCTH

Tema 5.
Basic Math

Tema 6.
Measurements

Vi
Vv2
V6
31
34
35

MOHUMATh OOIIHMIA CMBICIT
YETKO MPOU3HECEHHBIX
BBICKa3bIBaHUI Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIE)

MOHUMATh TEKCTHI HA
0a3oBble
npoeCCHOHATIbHBIC
TEMBI,

MUCATh TPOCTHIC CBA3HBIC
COOO0ILIEHUsI HA 3HAKOMBIE
WA UHTEPECYIOIINE
npodeccuoHanbHbIe
TEMBI

npaBUiIa MOCTPOCHHUS
MIPOCTBIX M CIIOKHBIX
IIPEIOKEHU N Ha
npodeccruoHaIbHbIE
TEMBI

JICKCHUYECKUI MUHUMYM,
OTHOCSIIINMCS K
OIHCAHUIO NTPEIMETOB,
CPEZICTB U TPOIIECCOB
npodeccuoHaNbHOM
JeSITeTTbHOCTH

NpaBUJjIa YTCHUS TEKCTOB
npoQeCCHOHAIBHON
HaIPaBJICHHOCTH

KonTposnbn
as pabora
No5

[TpomMexyTOUHBII
Tect 1

Tema 7.
Safety Issues

Vi
Vy2
Y6
31
34
35

IIOHUMATh OO CMBICIT
YETKO MPOU3HECEHHBIX
BBICKa3BIBaHUM Ha
HW3BECTHBIC TEMBI
(mpodeccuoHanbHbIE U
OBITOBBIC)

IMOHUMATh TEKCTHI HA
0a30BbIC

KonTponbsn
ast pabota
Neb

[TpoMexxyTOUHBII
TecT 2
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npo¢eCCHOHAIbHBIC
TEMBI,

MUCaTh MPOCTHIE CBS3HbIE
COOOIIEHUSI HAa 3HAKOMBIE
WM UHTEPECYIOIINE
npodeccruoHaIbHbIE
TEMBI

MpaBHJIa TOCTPOCHUS
MPOCTBIX U CIIOKHBIX
IIPEIIOKECHU N Ha
npodeccuoHanbHbIe
TEMBI

JIEKCUYECKUIT MUHUMYM,
OTHOCSILUNCS K
OMKCAHUIO NPEJAMETOB,
CPEJICTB U MPOIIECCOB
npodeccuoHanbHOM
JIESITCIIBHOCTH

MpaBHJIa YTEHUS TEKCTOB
poQeCCHOHAIBHON
HAIPaBIEHHOCTU

Tema 8.
Customer
Service

V1
v2
V3
V6
31
34
35

MOHUMATH OOIIUI CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKa3bIBaHUI Ha
U3BECTHBIE TEMBbI
(mpodeccroHabHBIE U
OBITOBBIC)

y4acTBOBATh B IHAJIOTaxX
Ha 3HAKOMBIE 00IITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O cebe u
0 CBOEH
npodeccuoHaNbHOM
JIESITEIIBHOCTH

KpaTKO 0OOCHOBBIBATH U
OOBSICHUTH CBOU
NIeNCTBUS (TEKyIIHe U
IUTAHUPYEMBIE)
MpaBHJia TOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MPEJI0KEHUN Ha
npodeccuoHanbHbIe
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHBIC
o01IeyoTpeOUTENbHBIC
riarofisl (ObITOBAS U
npodeccuoHanpHas
JICKCHKA)

KonTposnbn
ast pabota
Ne7

IIpomexyTOUHBIN
TECT 2
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JIEKCUYECKUH MUHUMYM,
OTHOCSILUNCS K
OMKCAHUIO MPEJMETOB,
CPEJICTB U MPOIECCOB
npo¢eCCHOHATBHON
JIeATETbHOCTH

Tewma 9.
Supply Chain

Vi
Vv2
y3
V6
31
34
35

MOHUMATh OOIIHMIA CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKa3bIBaHUI Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIC)

MOHUMATh TEKCTHI HA
0a30BbIE
npodeCCHOHATIbHBIC
TEMBI,

y4acTBOBAaTh B JIUAJIOTaX
Ha 3HAKOMBIC 00IITHE U
npodeCCHOHATILHBIC
TEMBI

MUCATh TPOCTHIC CBA3HBIC
COOOIIEHUS HAa 3HAKOMBIE
WA UHTEPECYIOIINE
npodeccuoHanbHbIe
TEMBI

MIpaBHJIa IOCTPOCHUS
MPOCTHIX U CIOXKHBIX
IIPEIOKEHU N Ha
npo¢eCCHOHATIbHBIC
TEMBI

JIEKCUYECKUIT MUHUMYM,
OTHOCSIIIIHMCS K
OTHCAHUIO MPEIMETOB,
CPEJICTB U IMPOIIECCOB
npodeccuoHaNbHOM
JIESITEIIBHOCTH

NpaBUJjIa YTCHUS TEKCTOB
npodeccuoHaNbHOM
HAIPaBICHHOCTH

KonTponbsn
as pabora
No8

[TIpomMexkyTOUHBII
TecT 2

Tema 10.
Supplier
Planning

V1
V3
V4
v5
V6
31
32
33
34

MOHUMATh OOIIHMIA CMBICIT
YETKO TPOM3HECEHHBIX
BBICKa3bIBaHUI Ha
H3BECTHBIC TEMBI
(mpodeccroHaNbHbBIE U
OBITOBBIE)

y4acTBOBAaTh B THAJIOTaX
Ha 3HaKOMBIE 00IIHe U
npodeccuoHanbHbIE
TEMBI

CTPOMTH IPOCTHIC
BBICKA3bIBaHUS O ce0e U

KoHnTponsH
ast pabota
Ne9

[IpomMexxyTouHBIM
TecT 2
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0 CBOEH
npodecCHOHATBLHOM
JeSITEIIbHOCTH

KpaTKO 00OOCHOBBIBATH U
OOBSICHUTH CBOH
neicTBus (TeKyIue u
TJIaHUPYEMBIE)

MUCATh MPOCTHIE CBS3HEIC
COO0O0IIIeHUs HA 3HAKOMBIE
WJIH UHTEPECYIOIIHE
npodeccuoHanbHbIe
TEMBI

IpaBHJia HOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MpEJI0KEHUN Ha
npodeccuoHaIbHbIC
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHEBIC
o01IeynoTpeOUTENbHbIE
riaroJjsl (ObITOBas U
npodeccuoHanpHas
JIEKCHKA)

JIEKCUYECKUIT MUHUMYM,
OTHOCSIIIUNCS K
OMHCAHUIO MPEJAMETOB,
CPEIICTB U MPOIIECCOB
poQeCCHOHAIBHON
JESITEIIbHOCTH

Tema 11.
Types of
Inventory

Vi
V3
V4
V5
31
32
33
34

MMOHUMATh OOIIUNA CMBICIT
YETKO MPOU3HECEHHBIX
BBICKa3bIBaHU Ha
M3BECTHBIE TEMBI
(mpodeccuoHanbHbIE U
OBITOBBIC)

y4acTBOBATh B UAIOTax
Ha 3HAKOMBIE 00ITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O cebe u
0 CBOEH
npodeccuoHaNbHOM
NeATeTLHOCTH

KpaTKO 00OOCHOBBIBATH U
OOBSICHUTH CBOU
NEeNCTBUS (TEKYIIHe U
IUTAHUPYEMBIE)

MpaBHJia TOCTPOCHUS
MIPOCTBIX M CIIOKHBIX

KonTponben
ast pabota
NelO

IIpomexyTOUHBIN
TecT 3
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MpEJI0KEHUN Ha
npodeccruoHaIbHbIC
TEMBI

0COOEHHOCTH
MPOU3HOUICHHUS
OCHOBHEIE
001eynoTpeOuTeIbHbIC
r1arodiel (OBITOBAS U
npodeccuoHaIbHas
JIEKCHKA)

JICKCHYECKUI MUHUMYM,
OTHOCSILUNCS K
OIHCAHUIO MPEIMETOB,
CPE/ICTB U TPOIIECCOB
npodecCHOHABLHOM
JeSITeITbHOCTH

Tema 12.
Inventory Costs

V1
V3
V4
V5
31
32
33
34

MOHUMATH OOIIUI CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKa3bIBaHU Ha
U3BECTHBIE TEMbI
(mpodeccroHabHBIE U
OBITOBBIC)

y4acTBOBATh B JIHAJIOTaX
Ha 3HAKOMBIE 00IITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKA3bIBaHUS O cebe u
0 CBOEH
npodeccuoHaNbHOM
JIESITEIIBHOCTH

KpaTKO 0OOCHOBBIBATH U
OOBSICHUTH CBOU
NIeNCTBUS (TEKyIIHe U
IUTAHUPYEMBIE)

MpaBHJia TOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MPEJI0KEHUN Ha
npodeccuoHanbHbIe
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHEBIE
001IeyoTpeOUTENbHBIC
ryarofisl (ObITOBAS U
npodeccuoHanpHas
JIEKCHKA)

JIEKCUYECKUI MHHUMYM,
OTHOCSIIIUNCS K
OTHCAHUIO MPEMETOB,
CPEZICTB U TPOIIECCOB

KonTposnbn
ast pabota
Nell

IIpomexyTOUHBIN
TecT 3

30



npo¢eCCHOHATBHON
ACATCIIBHOCTHU

Tema 13. Third-
Party Logistics

Vi
V3
V4
¥5
31
32
33
34

MOHUMATh OOILIUI CMBICI
YEeTKO MPOU3HECEHHBIX
BBICKA3bIBaHUH Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIC)

y4acTBOBATh B IMAJIOrax
Ha 3HaKOMBIE O0IIHe U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHU O ceOe u
0 cBOEH
poQeCCHOHAIBHON
JESITEIIbHOCTH

KpaTKO 00OOCHOBBIBATH U
00BSCHUTH CBOU
JeicTBus (TeKylue u
IUTAHUPYEMBIE)

MIpaBHJIa IOCTPOCHUS
MPOCTBIX U CIIOKHBIX
IIPEIOKEHU N Ha
npodeccuoHanbHbIe
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHBIE
0011eynoTpeOuTEIHHBIC
rnaroJjsl (ObITOBas U
npodeccuoHanbHas
JIEKCUKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSILUNCS K
OTIMICAHUIO MPEIMETOB,
CPEZCTB U MPOLIECCOB
npoQeCCHOHAIBHON
JIESITENIbHOCTH

KonTposnbsn
as pabora
Nel2

[TpomMexkyTOUHBII
TecT 3
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Tema 14.
Inbound
Logistics

Tema 15.
Outbound
Logistics

Vi
V3
V4
¥5
31
32
33
34

[IOHUMATh OO CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKA3bIBaHUH Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIC)

y4acTBOBATh B IMAJIOrax
Ha 3HAKOMBIE 00IITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O cebe u
0 cBOEH
npodecCHOHATBLHOM
JeSITEIIbHOCTH

KpaTKO 0OOCHOBBIBATH U
OOBSICHUTH CBOH
JeicTBus (TeKylue u
IJTAHUPYEMBIE)

MIpaBHJIa IOCTPOCHUS
MPOCTBIX U CIIOKHBIX
IIPEIOKEHU N Ha
npodeccuoHanbHbIe
TEMBI

0COOCHHOCTH
MIPOU3HOIICHHUS
OCHOBHBIE
00IIeyTOTpEeOUTENHLHBIC
rJ1aroJibl (ObITOBas M
npodeccuoHanbHas
JIEKCUKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSILUNCS K
OTIMICAHUIO MPEIMETOB,
CPEJICTB U MPOIIECCOB
npoQeCCHOHAIBHON
JIESITENIbHOCTH

KonTponbsn
ast pabota
Nel3

[TpoMexkyTOUHBII
Tect 3
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Tema 16
Procurement
Logistics

Tema 17
Production
Logistics

Vi
v2
y3
V6
31
34
35

[IOHUMATh OO CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKA3bIBaHUH Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIC)

y4acTBOBATh B IMAJIOrax
Ha 3HAKOMBIE 00IITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O cebe u
0 cBOEH
npodecCHOHATBLHOM
JESITEIIbBHOCTH

KpaTKO 0OOCHOBBIBATH U
OOBSICHUTH CBOH
JeicTBus (TeKylue u
IJTAHUPYEMBIE)

MIpaBHJIa IOCTPOCHUS
MPOCTBIX U CIIOKHBIX
IIPEIOKEHU N Ha
npodeccuoHanbHbIe
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHBIE
00IIeyTOTpEeOUTENHLHBIC
rJ1aroJibl (ObITOBas M
npodeccuoHanbHas
JIEKCUKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSILUNCS K
OTIMICAHUIO MPEIMETOB,
CPEJICTB U MPOIIECCOB
npoQeCCHOHAIBHON
JIESITEIbHOCTH

KonTponbsn
ast pabota
Nel4

[TpoMexkyTOUHBII
tect 4

Tema 18.
Distribution
Logistics

Tema 19.
Disposal
Logistics

Tema 20.
Food Logistics

Vi
V3
V4
V5
31
32
33
34

MOHUMATh OOIIUNA CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKA3bIBaHUI Ha
M3BECTHBIE TEMBI
(mpodeccuoHanbHbIE U
OBITOBBIC)

y4acTBOBATh B UAJIOTax
Ha 3HAKOMBIE 00IITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKA3bIBaHUS O cebe 1
0 CBOEH
npodeccuoHaNBHOM
NeSATETLHOCTH

KonTponben
ast pabota
Nel5

[TpoMexxyTOUHBII
TecT 4
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KpaTKo 00OOCHOBBIBATh U
OOBSICHUTH CBOH
JeHCTBHS (TEKyIIne 1
IJIAHUPYEMBIE)
IpaBHJia IOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MpEJI0KEHU N Ha
npodeccruoHaIbHbIE
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHEIE
001eynoTpeOuTeIbHbIC
r1aroJiel (OBITOBAS U
npodeccuoHanpHas
JIEKCHUKA)

JIEKCUYECKUIT MUHUMYM,
OTHOCSIIIUICS K
OMKCAHUIO MPEJAMETOB,
CPEJICTB U MPOIIECCOB
npodeccuoHanbHOM
JIESITSIIBHOCTH

Tema 21.
Reverse
Logistics

Tema 22.
Emergency
Logistics

V1
V3
V4
v5
31
32
33
34

MOHUMATh OO CMBICIT
YETKO MPOU3HECEHHBIX
BBICKa3bIBaHUI Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIE)

y4acTBOBAaTh B JIMAJIOTaX
Ha 3HAKOMBIC O0IITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHUs O ce0e U
0 CBOEH
poQeCCHOHAIBHON
JESITEIIbHOCTH

KpaTKo 0OOCHOBBIBATH U
00BSCHUTH CBOU
neicTBUs (TeKyIue u
IUTaHUPYEMBIE)

MIpaBHJIa IOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MPEIJI0KEHUN Ha
npodeccuoHanbHbIE
TEMBI

0COOEHHOCTH
MIPOU3HOIIICHHUS
OCHOBHEIE
001eynoTpeOuTeIbHBIC
r1arosibl (ObITOBAsI U

KonTposnbn
ast pabota
Nel6

[IpomexxyTouHbIN
TecT 4
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npodeccuoHaIbHAs
JIEKCHKA)

JIEKCUYECKUN MUHUMYM,
OTHOCSILUNCS K
OMKCAHUIO NPEJMETOB,
CPEJ/ICTB U MPOIECCOB
npodeccuoHanbHOM
JIeATETbHOCTH

4 Onucanmne mpoueaypbl OlleHUBAHUS

PesynbraTel O0y4eHHMSs 10 JOUCIHUIUIMHE, YPOBEHb CGHOPMHUPOBAHHOCTH KOMIETEHIUI
OLICHUBAIOTCSI MO  YETHIpEXOAUIPHOW  IIKale  OIEHKAMHU:  «OTJIIMYHO»,  «XOpPOILIOY,
«yJIOBJIETBOPUTEILHOY, KHEYIOBICTBOPUTEIHLHO

Tekymiass arrectanusi Mo AUCHUIUIMHE MHPOBOAUTCA C IIEJIbI0 CHUCTEMAaTUYECKOM NPOBEPKHU
JNOCTIOKEHUH  oOyuarommxcsi. OObeKTaMH OICHWBAaHUS  SIBIISIIOTCS: YPOBEHb  OBIIAJICHHS
MPAKTUYECKUMH YMEHUSMHU U HaBbIKAMH 110 BCEM BUJaM yueOHOU pabOThI, KAUECTBO BBHITIOTHEHUS
CaMOCTOSITENIbHON paboThl, yueOHasi JUCIUIUIMHA (AKTUBHOCTb HA 3aHSATHSIX, CBOEBPEMEHHOCTD
BBITIOJTHEHHS PA3IMYHbBIX BUJOB 33/IaHUM, TIOCEIIAEMOCTh BCEX BHUJIOB 3aHATHH MO aTTeCcTyeMOil
JTUCIUTLIIUHE).

[Ipy mnpoBeAeHHH MPOMEXKYTOUHOM AaTTecTallMd OLIEHUBAETCA JOCTHUKEHHE CTYACHTOM
3aIJJAHUPOBAHHBIX 110 JUCIHIUIMHE PE3YyIbTaTOB OOydYeHUs, 00ECHEeUMBAIOUINX pPE3YJIbTaThl
OCBOEHUS 00pa30BaTeNbHOI MPOTrpaMMBbl B IIEJIOM.

Kpurepun onieHUBaHMs yCTHOTO OTBETA

(OLIEHOYHBIE CPEACTBA: cobecedosanue, yCmHuoe coooujerue)

5 6ayIoB - OTBET MOKA3bIBAECT MPOYHBIC 3HAHHS OCHOBHBIX IPOLIECCOB M3y4aeMoil MpeIMeTHOH
o0yacTu, OTIMYaeTCsl TIIyOMHOM M MOJTHOTON PAaCKPBITUS TEMbl; BIaJlEHUE TEPMUHOIOTUIECKUM
amnmapaTroM; yMeHue OOBSCHSTH CYIIHOCTb, SIBJIICHHM, MPOLECCOB, COOBITUH, JeTaTh BBIBOABI U
000011eHus, 1aBaTh apryMEHTHPOBAaHHbIE OTBETHI, IPUBOANUTH MPUMEPHI; CBOOOAHOE BIIAZICHNE
MOHOJIOTUYECKOH pedbl0, JIOTHYHOCTh W TIOCIEIOBATEIBHOCTh OTBETA; YMEHHE NPUBOANUTH
pUMEpPbI COBPEMEHHBIX TPOOJIeM n3ydaeMoi 00JIacTH.

4 Oamia - OTBET, OOHAPYKHBAIOIIUM TPOYHBIE 3HAHHMS OCHOBHBIX TPOIECCOB H3ydyaeMOu
npeaIMeTHOW 00JacTu, OTIMYaeTCs TIYOMHOW | TIOJIHOTOW pacKpBITHUS TEMbl; BIaJIeHUE
TEPMUHOJIOTHUECKUM aIlapaToM; yMEHHE OOBSICHATH CYIIIHOCTD, SIBIICHUH, TPOIIECCOB, COOBITHA,
JIeNaTh BBIBOJBI M O00OOIIEHHUs, JaBaTh apryMEHTHUPOBAHHBIE OTBETHI, NMPUBOJIUTH MPUMEPHI;
CBOOOJTHOE BJAJIEHHE MOHOJOTMYECKOW pPEUbl0, JIOTUMHOCTh W TOCJEIOBATEIBHOCTH OTBETA.
OpHako JomycKaeTcs oJ{Ha - 1B HETOYHOCTH B OTBETE.

3 Gaya — OTBET, CBUIETEIILCTBYIONINI B OCHOBHOM O 3HAHUU MPOIECCOB U3Y4aeMOM MPEeIMETHON
001aCcTH, OTIUYAIOUINICA HEIOCTaTOYHON TIyOMHON M MOJHOTOW PACKPBITUS TEMbI;, 3HAHHEM
OCHOBHBIX BOIIPOCOB TEOpWH; Ci1abo cPOpPMUPOBAHHBIMH HABBIKAMH aHAJIN3a SIBIICHUA,
MPOIIECCOB, HEAOCTATOYHBIM YMEHHEM JlaBaTh apryMEHTUPOBAHHBIE OTBETHl M MPUBOAUTH
IPUMEPBI; HEJOCTATOYHO CBOOOJHBIM BIIAQJICHUEM MOHOJIOTMYECKOW pPEYbi0, JIOTHYHOCTHIO
MOCJIEIOBATEIBHOCTEIO OTBeTa. JlomycKkaeTcss HECKOJIBKO OIMIMOOK B COJNEPKAHWU OTBETA;
HEYMEHHE TPUBECTU TPUMEP PA3BUTHUS CHUTyallMH, MPOBECTH CBI3b C JPYTUMH acleKTaMu
n3y4aeMoil obsactu.

2 Gamna — OTBET, OOHAPYKHUBAIOIIMI HE3HAHUE IMPOLECCOB M3y4aeMoil MpeiMeTHON 00iacTu,
OTJIMYAIOIINKACS HETITyOOKHMM pPACKPBITHEM TEMBbI; HE3HaHHEM OCHOBHBIX BOIPOCOB TEOPHH,
HeC(OPMUPOBAHHBIMU ~ HAaBBIKAMH  aHallM3a SIBICHUM, TMPOLIECCOB; HEYMEHHEM J1aBaTh
apryMEHTHPOBAaHHBIC OTBETHI, CIAOBIM BIIAJICHUEM MOHOJIOTHYECKOH pEYbl0, OTCYTCTBHEM
JIOTUYHOCTH U TIOCJIE0BaTEIbHOCTHU. JlomyckaioTes cepbe3Hble OUIMOKHU B COAEP)KaHUM OTBETA;
HE3HaHHE COBPEMEHHOU MPOOIEeMaTHKH H3ydaeMon 00J1acTH.
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Kpurepun oueHuBaHusi NUCbMEHHON padoThI

(OLICHOYHBIE CPEICTBA: KOHMPOIbHASL pAOOMA)

5 6ayIoB - CTYACHT BBIPA3ujl CBOE MHEHHE TTO C(HOPMYIUPOBAHHOM MTpobIeMe, apryMEeHTHPOBAJ
€ro, TOYHO ONpEACIHB €€ COoJepXKaHWe M cocTaBisonme. [IpodiremMa packpbiTa MOITHOCTHIO,
BBIBOJIbI 000CHOBAHKI.. CTY/ICHT BJIaJIe€T HABBIKOM CAMOCTOATEIHHOM PaOOTHI 110 33/1aHHOI TeME;
METOJIJaMU M TMpPHEMaMH aHAJIM3a TEOPETUYECCKUX W/WIM TPAKTHUYECKHUX AaACIEKTOB H3y4aeMOW
obsactu. GakTHYECKUX OMIMOOK, CBSI3aHHBIX C IOHUMaHUEM MTPo0JIeMbl, HET; rpaduuecku padboTa
odopmIieHa TPaBUIBHO.

4 Oamma - paboTa XapakTepU3yeTcs CMBICIOBOW  IEIBHOCTHIO,  CBSI3BHOCTBIO U
MOCIIE0BATEIHHOCTRIO H3JIOKCHHSI; JOMYIEeHO He 6osee 1 ommOKu mpu 0ObSICHEHUN CMBICIIA UITH
conepkanusi mpobsieMsl. [IpoGnema packpbita. He Bce BBIBOABI cAeNaHbl W/UIM OOOCHOBAHBHI.
[TponeMOHCTpUPOBaHBI HUCCIIEIOBATEILCKHE YMEHHS ¥ HaBbIKH. {DaKTHUECKUX ONINOOK,
CBSA3aHHBIX C TNOHMMaHUEM IMpoOyieMbl, HeT. JlomymieHbl OJHa-Be OIHUOKU B OQOPMIICHUU
paboTHI.

3 Oamia — CTYyAEHT MPOBOJUT JOCTATOYHO CAMOCTOSITENIbHBIM aHallM3 OCHOBHBIX AITAarllOB U
CMBICTIOBBIX COCTABIISIIOIIUX MPOOJIEMBbI; TIOHHMAaeT O0a30BbIE OCHOBBI M TEOPETHYECKOE
o0ocHOBaHUE BBIOpaHHOM TeMbl. [IpoGiieMa pacKkpbiTa He MOJHOCTHIO. BBIBOIBI HE CAETaHbl U/UITU
BBIBOJIbI He 000CHOBaHHBI [IpoBeneH aHaim3 TpoOsieMbl 0€3 TPHUBIICYCHHS JOMOJHUTEIBHON
autepatypbl. [lomymeno He Oosnee 2 OmMOOK B CMBICIE WIM COACPNKAHUH MPOOIEMBI,
oopmIIeHHH PabOTHI.

2 Oamma - paboTa mpeACTaBisgeT COOOW TMepecKa3aHHbId WM MOJHOCTHIO MEPernrCaHHBIHI
MCXOJIHBIN TEKCT 0€3 KakuxX Obl TO HU ObUIO KOMMEHTapUeB, aHan3a. He packpeita cTpykTypa u
TeopeTHuYecKas cocTapisiomas Tembl. [Ipobrema He packpbiTa. BBIBOIBI OTCYTCTBYIOT.
JlomyiieHo Tpu win 6oJiee Tpex OMMOOK B CMBICIIOBOM COJIEPYKaHUU PACKPBIBAEMOM TPOOIIEMBI,
B 0()OPMIJICHHH PaOOTHI.

Kputepun oneHuBaHus TeCTOBOIO 32/ IaHUS

Onenka Omauuno Xopowo | Yoosnemeopumenvno | Heyoosnremeopumenvro
KommuectBo o
0 ot 81% no 0 0
MPaBUIIbHBIX 91% u> 909 % He meHee 70% menee 70%
OTBETOB '

Kputepun BbICTaBIICHUS OIICHKH CTY/ICHTY Ha 3a4eTe
(OLIEHOUYHBIE CPEICTBA: YCMHbBIU ONPOC 8 hopMe OMBemo8 Ha BONPOCHL OULEMO8, YCIMHbIL ONPOC 8
gopme cobecedosanus, 8bINOIHEHUE NUCOMEHHBIX PAZHOYPOBHEBHIX 3A0ay U 3A0aHUlL)

O1eHKa 110
MIPOMEXKYTOUYHOMN XapakTepucTuka KauecTBa CPOPMUPOBAHHOCTH KOMIIETEHITHIA
arTecranguun

CTyIeHT IeMOHCTPUPYET CPOPMUPOBAHHOCTh UCIUTITHHAPHBIX
KOMIIETEHIIMI Ha TPOJBHHYTOM YpPOBHE: OOHApYyKHUBAET
BCECTOPOHHEE, CHCTEMAaTHYECKOe U TIIyOOKOe 3HaHHE y4eOHOro
Martepuaiga, yMeeT TECHO YBA3BIBATH TEOPHUIO C TIPAKTHKOM,
«3aUTEHOY / «OTIMYHOY | cROGOAHO CIPABIACTCS C 3aJauaMH, BOIPOCAMH M APYTHMH
BUIaMHM TPUMEHEHUS 3HAHWM, TPUYEM HE 3aTPYIHSETCS C
OTBETOM  MpPH  BUJOW3MEHEHWH  3aJaHWii,  [PaBHUIHHO
00OCHOBBIBAET MPUHATOE PELIEHHE, BIAJEET Pa3HOCTOPOHHUMHU
HABBIKAMH U [TPHEMAMH BBITIOJHEHUS IPAKTHYCCKUX 3a/1a4.

«33UTEHO» / «XOPOIIIO» CTyIeHT IeMOHCTPUPYET CPOPMUPOBAHHOCTD UCIUTLTHHAPHBIX
KOMIIETEHIINI HAa 0a30BOM YpPOBHE: OCHOBHBIC 3HAHHS, YMCHUS
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OCBOEHBI, HO JIONYCKalOTCA  HE3HAuWTENbHBIE  OIIMOKH,
HCTOYHOCTH, 3aTpyYAHCHHA IIPU AHAJIUTUYCCKUX OIICpalusix,
MEepeHoce 3HaHWW W YMEHUHW Ha HOBBIE, HECTaHIApPTHBIE
CUTyallUH.

«3a4TeHO» /

«YIOBJIETBOPUTEIILHO»

CrTyneHT 1eMOHCTpUpPYET chOpMHUPOBAHHOCTh IUCIUTUIMHAPHBIX
KOMIICTCHIIMI Ha IMOPOTOBOM YpPOBHE: MUMEET 3HAHHS TOJBKO
OCHOBHOTO MaTrepuajia, HO HE YCBOWJI €ro JeTaneil, B Xoie
KOHTPOJIbHBIX ~ MEPOIPHUATUH  JONMYCKAIOTCS  3HAYUTEIIbHBIC
OMMOKH,  HEAOCTATOYHO  MpaBWIbHBIE  (HOPMYITUPOBKH,
HApYIICHHUS JIOTHYECKOW IOCIIEI0BATEILHOCTH B H3JI0KCHUH
OPOTPAaMMHOTO MaTepualla, WCIBITHIBACT 3aTPYIHEHHS IPH
BBIMIOJIHEHUH  TPAKTUYECKUX  paboT, TpH  ONEPUPOBAHUM
3HAaHUSIMHM U YMEHHMSIMU IIPY UX IEPEHOCE HA HOBBIE CUTYAIUH.

«HE 3a4TEeHO» /

«HCYOOBJCTBOPUTCIBHO»

CTyneHT 1eMOHCTpUpyeT chOpMUPOBAHHOCTH JAUCHUTIIMHAPHBIX
KOMIIETCHIIMI Ha YPOBHE HUXKE MTOPOTOBOI0: BBISIBISETCS MOJHOE
WIM TPAKTHYECKU TOJHOE OTCYTCTBHUE 3HAHUIM 3HAYUTENIBHOMN
4acTH  MPOrPaMMHOIO0  Marepuana, CTYISHT  JIONyCKaeT
CyLIECTBEHHbIE  OIIMOKHU,  HEYyBEpEeHHO, C  OOJbIIUMU
3aTPYJHCHUSMH BBITIOJHSCT MPAKTUYECKUE PaOOThI, YMECHUS U
HABBIKU HE c(POPMHUPOBAHBIL.
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5 IlpuMepbI OLIEHOUYHBIX CPEACTB JJIS IPOBeIeHUs TeKYIeld aTTecTaluu
5.1 KonTpoabHas pa6ora Nel Tema L ogistics
1. Match the words or phrases (1-6) with the definitions (A-F)

1 - logistician 4 - manufacturing
2 — industry 5 - consumer
3 —supplier 6 - supply chain

A someone who purchases products or services for use

B an individual or organization that makes products available for use or sale

C asystem of individuals, organizations, technology, and resources that move a product from
a supplier to a consumer

D a professional specialist who analyzes and coordinates a company’s supply chain, which
involves managing how a product is acquired, distributed, allocated, and delivered

E  a profit-making enterprise that employs large personnel to create products or services of
commercial value

F - the process or business of making goods, in large amounts, in a factory

2. Use the words below to complete the sentences:

Logistician suppliers movement  materials education
1. Every organization needs a reliable flow of .
2. Managers have to make the of materials as efficient and effective as possible.

3. A manager who works in logistics, or an academic who studies the subject, is, formally, a
4. Logistics is responsible for the transport and storage of materials on their journey between

and customers.
5. All parents want a good for their children.
3. Translate the following word combinations:
to coordinate a company’s supply chain, every step in a supply chain, to enter a career in logistics,
to move products, to work in manufacturing, to deliver items, a problem with distribution, to fix
distribution problems, to make distribution effective, far-paced work, to be responsible (for),
communication skills, work experience, to gain experience, military service, the global economy,
the latest technology, to look for a job, job duties, to manage a company
4. Read the text. Use dictionary if necessary.

LOGISTICS

Logistics can be defined as the management of the flow of goods, information and other resources,
energy and people between the point of origin and the point of consumption in order to meet the
requirements of consumers. Logistics involves the integration of information, transportation,
inventory, warehousing, material handling, packaging and security. Logistics may have an internal
focus (inbound logistics), or external focus (outbound logistics).
If the company manufactures a product from parts purchased from suppliers, and those products
are then sold to customers, one can speak about a supply chain. Supply Chain can be defined as a
network of facilities and distribution options that performs the function of procurement of
materials, transformation of these materials into intermediate and finished products, and the
distribution of these finished products to customers.
Logistics management is part of supply chain management. Logistics management plans,
implements, and controls the efficient flow and storage of goods, services and related information
between the point of origin and the point of consumption in order to meet customers’ requirements.
Successful supply chain operators work in close partnerships with their customers; they jointly
explore the opportunities for increasing efficiency of the supply chain and improving service levels
by using the latest systems and techniques.
A professional working in the field of logistics management is called a logistician. The main
functions of a qualified logistician include, among other things, inventory management,
purchasing, transportation, warehousing, consultation and organizing and planning of these
activities. Logisticians are responsible for the life cycle and supply chain operations of a variety
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of products. They are also responsible for customs documentation. They regularly work with other
departments to ensure that the customers’ needs and requirements are met.

5. Mark the following sentences as True or False

1. Logistics can be defined as the management of the flow of goods between the point of origin
and the point of consumption.

2. Logistics involves the integration of information, transportation, inventory, warehousing, etc.
3. Logistics always has an external focus.

4. All supply chains are very simple.

5. The complexity of the supply chain will vary with the size of the business.

6. Logistics management is part of supply chain management.

7. Successful supply chain operators work in close partnerships with their customers.

8. A professional working in the field of logistics management is called an academician.

9. The main functions of a qualified logistician include, inventory management, purchasing,
transportation, warehousing, etc.

10. Logisticians are responsible for the life cycle and supply chain operations of a variety of
products.

Answer the following questions.

What is logistics?

How important is logistics?

What is the role of logistics in the organizations?

What does the term supply chain imply?

What is logistics management?

What are the main functions of a qualified logistician?

What are professional logisticians responsible for?

How does someone become a logistician?

N~ WNEO

5.2KourposanHas padora Ne2 Tema Logistics Jobs
1. Match the words or phrases (1-6) with the definitions (A-F)

1 — customer service manager 4 - consultant
2 - logistics engineer 5 — production manager
3 — analyst 6 — international logistics manager

A - uses analytical and quantitative methods to understand and interpret data

B — works with clients to improve logistics performance using skills such as strategic planning,
process re-engineering, and/or information technology.

C — oversees production in manufacturing, managing the work of manufacturing engineers,
production associates, machine operators, and other plant employees

D — works to create efficient import/export supply chains

E - determines processes, technology, or infrastructure to support management

F - plans and directs the activities of the customer service team

2. Fill in the blanks with the correct words or phrases from the word bank.

production manager supply chain manager warehouse operations manager
transportation manager purchasing manager logistics software manager
1. The oversees all buying activities for the company.

2. Mark called the when he needed assistance with technology tools.

3. When the vice president wanted a review of all production and procedure activities, he
contacted the

4. Helen called the when she needed assistance with technology tools.
5. The entire manufacturing process is managed by the :
6. Contact the if you have questions about shipping products by train.

3. Translate the following word combinations:
employment opportunities, to manage logistics personnel, independent consultant, to oversee
teams, customer service, to develop strategic processes, to negotiate with suppliers, to work closely
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with, to oversee efficient import/export supply chains, qualified candidates, to have experience,
job advertisement, to oversee customer service teams, process improvement, to plan and direct the
activities (of), to interpret data, to integrate services, to determine processes, to support
management, to create efficient supply chain, to hire an outside consultant, to improve strategic
planning, a logistics job candidate, to apply for a job, to work in the field of, logistics job
experience, a job candidate, position applied for, previous jobs, to coordinate shipments,
distribution methods, to manage third party contracts, to meet customer needs, to arrive safely and
on time, job training, opportunities for advancement, job requirements, proven leadership skills,
outside contractors, , to oversee warehouse activities, to need assistance, to set up a time to meet,
meeting schedule

4. Answer the following questions.

1. What is the most common career path in logistics?

2. Who works in a logistical management?

3. What kinds of organizations employ logistics managers?

4. Where do new logistics managers get started?

5. What are some responsibilities of a logistics manager?

6. What skills do logistics managers need?

7. What are some ways that logistics managers work with people outside their companies?

8. What types of information do logistics managers analyze to improve efficiency?

9. What types of things does a logistics engineer plan?

10. How important is a graduate degree in entering a career?

5.3 Konrpoabnas pagora Ne3 Tema Gerund
1. (moBTOpenme). OOpa3yiiTe repyHauii OT IJ1aroJia B CKOOKax u nepesBenTe NMpeioxKeHue.
Iloyemy Hag0 B JaHHOM cJIy4Yae UCIOJIb30BATh TepPyHINM?
Start ... about pleasant things — and you’ll be happy! (think)
Americans enjoy ... houses and ... to new places. (change/ move)
Would you like to go ... in the sea? (sail)
Most people enjoy ... in the sun. (lie)
I haven’t had my lunch yet. Do you mind ... outside for ten minutes? (wait)
John likes ... at a high speed. (drive)
Stop ... about your troubles. (worry)
Jack was proud of ... the first prize for.... (get/ jump)
Helen was so angry that she left without... a word. (say)
2. Odpa3syiiTe repyHauii OT COOTBETCTBYIOLIHUX IJIAT0JIOB M BCTABbTE €r0 B THAJIOT.
cook, sleep, spend, hike, talk
A What’ s the best way to relax?

B Well, I love ... in the country. And you?

A Yeah, but I dislike ... on a camp fire and can’t stand ... on the ground!

A Oh, where’s your sense of adventure? And I bet you hate ... a week without your mobile phone.
B That’s true. I quite like ... to people.

3. BnbiGepure npeJior.

Read the rule ... writing the exercise. (after, before, by the time)

Diana is fond ... collecting posters of pop singers. (for, to, of)

Betty likes art very much and she is keen ... visiting art galleries. (in, on, about)

Black is tired ... painting the wall. He has been working for 5 hours. (of, after, for)

Susan is clever ... learning English. (of, for, at)
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I don’t understand how David can fish for hours ... catching anything. (with, without, on)
Kate bought a book ... buying an umbrella. (but, without, instead of)
.. visiting the British Museum the tourists were very much impressed. (After, Before, Instead of)
I can’t get used ... getting up early. (for, with, to)
.. hearing the news Mr. White felt pleased. (On, With, By)
We were fascinated ... Ella’s singing Russian songs. (by, about, on)
I like the idea ... visiting St. Petersburg this summer. (of, to, about)
Jack answered the examiners’ questions ... thinking and later he regretted it. (without, instead of,
with)
Thank you ... helping us in troubles. (about, by, for)
My friends and I dream ... going to England. (to, of, for)
Children went for a walk ... switching off the light. (with, without, before)
We were surprised ... meeting Alice at the theatre. She was going to stay at home on that day. (at,
by, with)
Sorry ... interrupting you, but could you show me the way to the nearest cinema? (for, at, of)
We have improved our English ... learning the new words and rules every day. (by, for, with)
Pamela looking forward ... visiting London again. (to, on, about)

5.4 KonTpoabHas padora Ned Tema Employment Opportunities
1. Match the words or phrases (1-8) with the definitions (A-H).

1. transportation 5. consulting
2. manufacturing 6. passenger
3. merchandising 7. education
4. freight 8. retailer

A the art of displaying products in stores in a manner that makes people want to buy them

B goods that are transported by vehicles, and the system of moving them

C the act of learning and teaching, usually in a school, college or university environment

D aperson who travels in a vehicle without driving it or working on it

E aperson or business that sells goods directly to customers for their personal use

F the system or activity of moving people or objects from one place to another

G the business of giving professional help and advice on a certain subject

H the process or business of making goods in large amounts in a factory

2. Fill in the blanks with the correct words or phrases from the word bank.

opportunities transportation education manufacturing process
consumers logistician transportation to improve

1. Logistics is the connection between manufacturers and

2. She applied for both employment

3. A professional working in the field of Ioglstlc management is called

4. The logistics consultant wanted the company’s transportation.

5. The term ” refers to the movement of product from one point to another

6. You may need a high degree of to get a well-paid logistics job.

7. International logistics managers must have an extensive knowledge of different modes of
8. is all the stages involved in making something.

3. Translate the following word combinations:

employment opportunities, consumer products, to reach retailers, consulting firms, manufacturing
company, merchandising firm, education institution, service institution, government agencies,
basic knowledge, business skills, entry-level supervisor, education level, prior experience, to hire
workers, job openings, in the logistics field, to have a set career path, to improve transportation,
the manufactured product, to deliver products, in large amounts, business of making goods, to
provide professional help, to transport goods, to provide a service, to celebrate a promotion, the
pay and benefits (package), to apply for employment opportunities, to take the job

4. Talk about these questions.

41



1. What kinds of companies hire logistics workers?
2. At which type of company would you like to work?

5.5 KonTpoabnHas padora NeS Tema Basic Math . Measurements.

1. Match the words or phrases (1-8) with the definitions (A-I)
1. plus 5. inch

2. minus 6. mile

3. divided by 7. convert

4. equals 8. volume weight

used to indicate division

used to give the result of a mathematical operation
a unit of length that is equal to one-twelfth of a foot

used to indicate addition
used when taking away a number from another
a calculation that shows the density of a package

an imperial unit of length that is equal to 5.280 feet

to exchange one system of weights and measures for another
2. Read the sentence pairs. Choose which word or phrase best fits each blank.
1. foot/meter
A One hundred centimeters is equal to one
B. The ruler measured twelve inches, or one
2. imperial system/kilometers
A In Canada, distance is measured in
B One cubic yard is a unit of
3. suppliers/consumers
A often complain about the high cost of products.
B distribute finished products, parts, and raw materials.
4. weight/length
A The metric system uses meters to measure
B A pound is an imperial unit of
3. Translate the following word combinations:
basic mathematical operations, metric system, imperial system, to abbreviate numbers, to indicate
division, to indicate subtraction, to request information, to calculate the volume of the shipment,
to convert to kilograms, to ship freight, to deliver cargo, conventional cargo, to determine
measurements, container loads, volume weight, to provide measurements in miles, the density of
a package, a unit of weight/length, to measure distance, roll-on/roll-off cargo
4. Talk about these questions.
1. What are some basic math operations?
2 What are some ways to express the results of mathematical operations?
3. What are the different ways in which freight is shipped?
4 What are some examples of imperial and metric units?

IOTMMmMmoOm>

5.6 Kourpoabnasi padora Ne6 Tema Safety Issues
1. Match the words or phrases (1-7) with the definitions (A-G)

1 safety 5 lockouts
2 accidents 6 personal protective equipment (PPE)
3 injuries 7 first aid kits

4 malfunction (v)

A physical damage that occurs to the body or a body part
B aprocedure that locks and labels malfunctioning electrical equipment as a safety measure.
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C anunplanned event that results in damage or injury

D a case that contains bandages, medicines, and other items needed to administer care in
case an injury occurs.

E clothing and accessories designed to protect people from harm.

F to not work properly

G protection from danger or harm that could cause injury or death

2. Read the sentences and choose the correct words or phrases

1. Falls and slips are the biggest cause of safety/injury in warehouses.

2. Safety procedures reduce fatalities/personal protective equipment caused by accidents on the
job.

3. A hard hat is part of an employee’s personal protective equipment/injury.

4. All employees need to follow safety procedures to avoid lockout/accidents.

5. Fatality/slip is a death that occurs as a result of an accident or disaster.

6. All inventory needs to be off the floor so people don’t spill/trip over it.

7. Electrocution/accident is an injury or death that results from coming in direct contact with
electricity.

3. Translate the following word combinations:

safety issues, to ensure safety, employee manual, to follow safety procedures, to avoid accidents,
personal protective equipment, job assignment, PPE requirements, lockout/ tagout procedures, to
reduce the risk of electrocution, the cause of injury, to trip over items, first aid Kits, in case of
injuries, to reduce accidents (fatalities), unsafe handling of electrical equipment, to improve safety,
accident report

4. Talk about these questions.

1. Why is safety important in warehouses?

2. What are some measures to ensure safety in a warehouse setting?

5.7 KontpoanHas padora Ne7 Tema Customer Service
1. Match the words or phrases (1-7) with the definitions (A-G)

1 - customer service 5 - update

2 — customer 6 - complaint

3 - order (n) 7 - expectation
— inquiry

A —a question you ask in order to gather information about someone or something

B — a written or spoken statement in which a person says they are unhappy with something

C — the latest news or information about something

D — what you believe or hope will happen

E — the way in which a business treats its customers. It is also the department in a company that
deals with customer issues and complaints.

F —a person or organization that buys products or services from a store or business

G - arequest for a company to make goods for you, or to send them to you

2. Fill in the blanks with the correct words or phrases from the word bank

assistance complaint customers polite

suppliers customer service return

1 If you need any you may call the company’s helpline.
2 Rude or poor can ruin a company’s reputation.

3 The woman brought the back to the store.

4 The customer service department rarely receives a

6 The company values its

7 The customer service representatives trled to be very

8. Most products move through a series of organizations as they travel between original
and final customers.
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3. Translate the following word combinations:

customer service, to exceed expectations, prompt and friendly service, to answer inquiries, to take
complaints seriously, to make it right, to accept returns for damaged orders, to resolve the problem,
to provide customers with order updates, timely delivery of shipments, to value customers, to
expand services, the shipment of goods, delivery time

4. Fill in the blanks with the correct words or phrases from the word bank.

order flow suppliers satisfaction complaints
1. Poor logistics is the cause of roughly 50 per cent of all customer :
2. Logistics is the function that is responsible for the of materials into, through
and out of an organization.
3. Logistics forms links with , developing mutually beneficial, long-term
trading relationships.
4. Logistics forms links with customers, contributing to customer and
added value.
5. The customer’s was delivered on time.

5. Read the text and translate it.

The success of every organization depends on customer satisfaction. If it doesn’t satisfy customers,
it is unlikely to survive in the long term, let alone make a profit, have high return on assets, add
shareholder value, or achieve any other measure of success. So organizations must deliver products
that satisfy customers. Unfortunately, customers judge products by a whole series of factors. When
you buy a DVD, for example, you judge its contents, appearance, how easy it is to buy, how long
you wait, how expensive it is, whether the right DVD was delivered, whether it was damaged, how
courteously you were treated by sales staff, and so on.

Some of these factors clearly depend on logistics — the availability of the the DVD depends on
stocks; the delivery time depends on transport; damage is prevented by good material handling;
the price is affected by logistics costs. So we can phrase the overriding aim of logistics in terms of
customer service.

The overall AIM of LOGISTICS is to achieve high customer satisfaction. It must provide a high
quality service with low — or acceptable — costs. Organizations that put a lot of emphasis on
customer satisfaction are said to have a customer focus. Organizations with satisfied customers
have the obvious benefit of bringing them back with repeat business — remembering the rule of the
thumb that it costs five times as much to attract a new customer as it does to retain an existing
one. Satisfied customers also attract new business, as they recommend a good service to four or
five other people — compared with dissatisfied customers who warn a dozen potential customers
about a bad experience.

6. Answer the questions to the text.

1 What does the success of every organization depend on?

2 What kind of customer service does everyone expect from a business?

3. Why is customer service so important?

4 How does logistics contribute to customer satisfaction?

5.8 Kourpoabnasi padora Ne8 Tema Supply Chain

1. Translate the following word combinations.

Supply chain, supply chain system, production plan, raw materials, to test materials, to check
the quality of each delivery, to improve quality, to store extra raw materials, a supply warehouse,
to transport the finished product, shipping department, to organize delivery, to list products and
their prices, the terms of sale, modes of transportation, to speed up deliveries, to send invoices,
customers’ needs, customer service, the customer service department, communication systems,
logistics team, damaged orders, the company webpage, manufacturing process
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2. Match the words or phrases (1-7) with the definitions (A-G)

1. supply chain 5. supply (n)
2. production 6. order (V)
3. delivery (n) 7. invoice

4. quantity

A. a collection of raw materials that are stored until they are needed by the production
department

B. the number or amount of something
C. to arrange for a product to be sent or delivered to your address

D. a system of individuals, organizations, technology, and resources that move a product
from a supplier to a consumer

E. an itemized list of sold and shipped products, showing prices and terms of sale

F. an item or a collection of items that is brought to the customers who ordered them
G. a process in which items are made using raw materials bought by suppliers

3. Read the text and try to understand it.

A supply chain consists of the series of activities and organizations that materials move
through on their journey from initial suppliers to final customers.

Every product has its own unique supply chain, and these can be both long and complicated.
The supply chain for Cadbury starts with cocoa beans growing on farms and ends with the
delivery of bars of chocolate to hungry customers. The supply chain for Levi jeans starts with
cotton growing in a field and ends when you buy the jeans in a shop. The supply chain describes
the total journey of materials as they move ‘from dirt to dirt’. Along this journey, materials may
move through raw materials suppliers, manufacturers, finishing operations, logistics centers,
warehouses, third-party operators, transport companies, wholesalers, retailers, and a whole range
of other operations. Sometimes, the supply chain goes beyond the final customer to add
recycling and re-use of materials.

Each product has its own supply chain, and there is a huge number of different
configurations. Some are very short and simple — such as a cook buying potatoes directly from a
farmer. Others are surprisingly long and complicated. An everyday product like a shirt has a long
journey from the farm growing cotton through to the final customer. It also has several chains
merging as buttons, polyester, dyes and other materials join the main process.

Supply chains diverge to meet demand from different types of customer. Manufacturers of
car components, for example, sell some products to car assembly plants, some to wholesalers for
garages doing repairs, some to retail shops for individual customers, and some directly to
customers through websites. Then the supply chain divides into separate strands with the same
product following alternative routes.

As we can see, the picture of supply chains is getting more complicated, with various
mergers and divisions along their length. The reality is even more complex, as each organization
works with many — often thousands — of different products, each of which has its own supply
chain.
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4. Decide whether the following statements are true or false.

1. A supply chain is a system of organizations, people, technology involved in moving a product
or service from customer to provider.

2. Supply chain activities transform natural resources, raw materials and components into a
finished product that is delivered to the end customer.

3. The supply chain starts and ends with the provider.

4. A simple supply chain links a company that manufactures or assembles a product with its
suppliers and distributors and customers.

5. The raw materials are received from the customers, checked for quality and accuracy and
moved into the warehouse.

6. The finished products ordered by the customer are manufactured using the raw materials
purchased from suppliers.

7. After the items have been completed and tested, they are stored in the main office prior to
delivery to the customer.

8. When the goods are received by the customer, the company will send the customer an
invitation to a business meeting.

5. Answer the following questions.

1. What is the role and structure of supply chains?

2. What is the most important element in every supply chain?

3. How do companies successfully manage a supply chain?

4. Why is the supply chain regarded as an essential component of success for most companies?
5. What elements is a simple supply chain made up of?

5.9 KonTpoabHasi padora Ne9 Tema Supplier Planning

1. Translate the following word combinations.

Supply chain, supply chain system, production plan, raw materials, to test materials, to check the
quality of each delivery, to improve quality, to store extra raw materials, a supply warehouse, to
transport the finished product, shipping department, to organize delivery, to list products and their
prices, the terms of sale, modes of transportation, to speed up deliveries, to send invoices,
customers’ needs, customer service, the customer service department, communication systems,
logistics team, damaged orders, the company webpage, manufacturing process

2. Match the words or phrases (1-7) with the definitions (A-G)

1. supply chain 5. supply (n)
2. production 6. order (V)
3. delivery (n) 7. invoice
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4. quantity

A. a collection of raw materials that are stored until they are needed by the production
department

B. the number or amount of something

C. to arrange for a product to be sent or delivered to your address

D. a system of individuals, organizations, technology, and resources that move a product from
a supplier to a consumer

E. an itemized list of sold and shipped products, showing prices and terms of sale

F. an item or a collection of items that is brought to the customers who ordered them

G. a process in which items are made using raw materials bought by suppliers

3. Read the sentence pairs. Choose which word best fits each blank.

1. transport/delivery

A. Mark assigned thirty trucks to freight.
B. The morning was three hours late due to bad weather.
2. production/manufacture
A. We some products by hand.
B. slowed down last year.
3. ordered/purchased
A. Sasha his supplies by phone.
B. Our company three thousand dollars’ worth of timber.
4. customer/supplier
A. The is the most important element in every supply chain.
B. The sent an invoice to the company for the delivered items.

4. Read the text and try to understand it.

A supply chain consists of the series of activities and organizations that materials move through
on their journey from initial suppliers to final customers.

Every product has its own unique supply chain, and these can be both long and complicated. The
supply chain for Cadbury starts with cocoa beans growing on farms and ends with the delivery of
bars of chocolate to hungry customers. The supply chain for Levi jeans starts with cotton growing
in a field and ends when you buy the jeans in a shop. The supply chain describes the total journey
of materials as they move ‘from dirt to dirt’. Along this journey, materials may move through raw
materials suppliers, manufacturers, finishing operations, logistics centers, warehouses, third-party
operators, transport companies, wholesalers, retailers, and a whole range of other operations.
Sometimes, the supply chain goes beyond the final customer to add recycling and re-use of
materials.

Each product has its own supply chain, and there is a huge number of different configurations.
Some are very short and simple — such as a cook buying potatoes directly from a farmer. Others
are surprisingly long and complicated. An everyday product like a shirt has a long journey from
the farm growing cotton through to the final customer. It also has several chains merging as
buttons, polyester, dyes and other materials join the main process.

Supply chains diverge to meet demand from different types of customer. Manufacturers of car
components, for example, sell some products to car assembly plants, some to wholesalers for
garages doing repairs, some to retail shops for individual customers, and some directly to
customers through websites. Then the supply chain divides into separate strands with the same
product following alternative routes.

As we can see, the picture of supply chains is getting more complicated, with various mergers and
divisions along their length. The reality is even more complex, as each organization works with
many — often thousands — of different products, each of which has its own supply chain.

5. Decide whether the following statements are true or false.

1. A supply chain is a system of organizations, people, technology involved in moving a product
or service from customer to provider.
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2. Supply chain activities transform natural resources, raw materials and components into a
finished product that is delivered to the end customer.

3. The supply chain starts and ends with the provider.

4. A simple supply chain links a company that manufactures or assembles a product with its
suppliers and distributors and customers.

5. The raw materials are received from the customers, checked for quality and accuracy and moved
into the warehouse.

6. The finished products ordered by the customer are manufactured using the raw materials
purchased from suppliers.

7. After the items have been completed and tested, they are stored in the main office prior to
delivery to the customer.

8. When the goods are received by the customer, the company will send the customer an invitation
to a business meeting.

6. Answer the following questions.

1. What is the role and structure of supply chains?

2. What is the most important element in every supply chain?

3. How do companies successfully manage a supply chain?

4. Is the supply chain an important link with the company’s customers?

5. Why is the supply chain regarded as an essential component of success for most companies?

6. What elements is a simple supply chain made up of?

5.10 KouTpoJbHasi pagora Nel() Tema Types of Inventory
Match the words or phrases (1-7) with the definitions (A-G).
raw materials
work in process
finished goods
spare parts
inventory
distribution inventory
MRO supplies
parts that are used to maintain or repair the finished products sold by a company
completed products that are stored and ready for sale
a complete list of materials or products in stock
materials that are in transit, off-site, or held by a seller on consignment
materials that are purchased by a company to be processed or manufactured into a finished
product
F refers to maintenance, repair, and ordering supplies, the items that are not part of the finished
product,
G materials that have been processed in some way, but are not finished products
2. Fill in the blanks with the correct words or phrases from the word bank
production inventory  materials services  raw material  finished goods sale

MOOW@P>ONAA~LNE

1. The three most important types of are the raw materials, the work in process
(WIP) inventory and the finished goods.

2. Plastic is for production of toys.

3. Inventory of occurs at various stages and departments of an organization.

4. A manufacturing enterprise must stock an adequate amount of raw materials to ensure
uninterrupted :

5. Your business inventory consists of your stock, the goods that you offer for and
any other materials you need to run your businesses.

6. Sufficient amount of was carried in stock to meet customers’ demand.
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7. Inventories consist of raw material, work-in-process and finished goods which are held by a

business in ordinary course of business, either for sale or for the purpose of using them in the

process of producing goods and

3. What type of inventory is this text about?

It is a type of inventory which acts as the basic constituent of a product. For example cotton is
for cloth production. This type of inventory is usually held by manufacturing

companies because they have to manufacture goods from it/them .

a) work in process

b) raw material

c) finished goods

4. Translate the following word combinations:

manufacturing process, inventory awaiting production, raw materials, work in process, finished

goods, finished parts, to stock spare parts, to be stored on-site, to be stored in the warehouse, to be

used as replacement parts, final assembly, ready for sale, distribution inventory, consignment

items, nonproduction items, to coordinate warehouse departments, to manage inventory, to process

materials, inventory list, warehouse inventory

5. Read the text and translate it. Make five questions to the text.

Raw materials are inventory items that are used in the manufacturer's conversion process to

produce components, subassemblies, or finished products. These inventory items may be

commodities or extracted materials that the firm or its subsidiary has produced or extracted. They

also may be objects or elements that the firm has purchased from outside the organization. Even

if the item is partially assembled or is considered a finished good to the supplier, the purchaser

may classify it as a raw material if his or her firm had no input into its production.  Typically,

raw materials are commodities such as ore, grain, minerals, petroleum, chemicals, paper, wood,

paint, steel, and food items. However, items such as nuts and bolts, ball bearings, key stock,

casters, seats, wheels, and even engines may be regarded as raw materials if they are purchased

from outside the firm.

5.11 KonTpoanHas padora Nell Tema Inventory Costs

1. Match the words or phrases (1-7) with the definitions (A-G)
1 — depreciation

2 — obsolescence

3 — warehousing

4 — insurance

5 — carrying cost

6 — handling cost

7 — storage cost

A the storing (holding) of goods

B includes all expenses related to moving and transporting items

C the total cost of holding an asset, including storage, maintenance, insurance, and other
expenses

D includes all expenses related to storage, including warehouse space, security, and maintenance
E refers to loss of value, often due to damage or deterioration during storage caused by
handling, weather, age, evaporation, or shrinkage.

F aloss in the utility or value of property that results over time from intrinsic imitations (as
outmoded facilities) or external circumstances

G aguarantee to protect inventory

2. Use the words above to complete the sentences:

depreciation storage cost carrying cost deliveries satisfaction

1. The success of every organization depends on customer . If it doesn’t satisfy
customers, it is unlikely to survive in the long run
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2. This industry is very competitive, and the managing director knows that customers will go to
other suppliers if he cannot guarantee
3. The company searched for a new storage Warehouse hoping to decrease storage cost.
4. The company increased the price of the end product to cover
5. occurs when an item experiences a loss of value. It can occur as a result of age,
general use, or obsolescence.
3. Translate the following word combinations:
inventory costs, material overhead cost, carrying cost, storage cost, acquisition cost, handling
costs, inspection cost, increased costs, to invest money, to involve expenses, to protect assets, to
earn interest, to order materials, to place orders, to increase the price of the end product, to reduce
carrying cost, to decrease storage cost, to reduce expenses, unsold merchandise, causes of
deprecation, at a reduced cost, to cover carrying cost
4. Mark the following sentences as True or False
« 1. Inventory cost is the cost of holding goods in stock.
A. True
B. False
e 2. Inventory cost includes capital, warehousing, depreciation, insurance, taxation,
obsolescence, and shrinking costs.
A. True
B. False
« 3. The cost of keeping goods somewhere, including the costs of storing them, insurance, taxes,
etc.
A. Inventory cost
B. Warehousing
o 4. Risk-transfer mechanism that ensures full or partial financial compensation for the loss or
damage caused by event(s) beyond the control of the insured party.
A. Insurance
B. Unsold merchandise
o 5. Depreciation is the in value of assets.
A. increase
B. decrease
o 6. Inspection cost includes the costs for of materials received, products in
process, and finished goods.
A. increases
B. inspections
5. Answer the questions
1. What are some expenses associated with carrying cost?
2. What are some causes of deprecation?

5.12 KouTpoJbHuasi padora Nel2 Tema Third-Party Logistics

1. Match the words or phrases (1-7) with the definitions (A-G)
1 — outsource

2 — third-party logistics provider

3 — standard provider

4 — service developer

5 — customer adapter

6 — customer developer

7 — non-asset based

A —a provider who engages in warehousing, pick and pack, and distribution
B — a provider who takes over the company’s logistics activities, and improves them without
developing a new service
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C — a firm that provides outsourced third-party logistics services to customers

D — a provider who takes over logistics functions and performs extensive and detailed tasks for a
few customers. This provider is at the highest level of logistics.

E — a provider who offers tracking and tracing, cross-docking, and security

F — having expertise and information technology resources but no personnel

G — to use an outside supplier to acquire goods and services that are needed by a business or
organization

2. Translate the following word combinations:

to use a third-party logistics provider, to provide logistics services, logistics needs, to perform
distribution services, to offer transportation services, freight forwarder, to take over logistics
activities, to improve operations, to outsource tasks to subcontractors, to involve on-demand
transport, to hire outside help, to subcontract non-asset based tasks, the highest level of logistics
3. Look through the text. Give answers to the questions below.

The term 3PL is an acronym for third party logistics. It refers to a process whereby the logistics of
a company are outsourced and managed by another company. Though the most commonly
outsourced logistics activity is_transportation, third party logistics may include warehousing,
supply chain management, and order fulfillment.

Transportation. 3PL is widely outsourced around the globe. Most businesses contract with
government postal services, commercial carriers, and airlines to get their goods from the
manufacturing facility to the end customer. When the product is ready to ship, the 3PL carrier will
pick up the package and deliver it to the end customer. The shipping costs are then billed by the
carrier to the business. By hiring an outside firm that specializes in shipping and transportation,
businesses are able to reduce overall costs since there is no need to invest in trucks, planes, trains,
or employees to transport the goods.

Warehousing is another activity commonly outsourced to third party logistics. For businesses that
want to devote the bulk of their time to design, sales, and manufacturing, outsourcing the
warehouse activity may be a prudent move. The third party logistics company will house either
raw components or finished products until such time as the parts are needed for manufacture or
shipping. Typically, a notification is then sent to the third party logistics company to deliver the
goods. A third party warehouse reduces the amount of space a business must lease or own and also
reduces the number of employees required.

Supply chain management is the process used by businesses to manage their goods. This process
often involves an automated ordering system where purchasing agents order material from
suppliers and send purchase orders for raw goods. For many businesses, this activity is outsourced
to a third party logistics company and purchasing professionals at the third party logistics company
actually handle the ordering process. The goods are then delivered when needed to either the third
party logistics warehouse or the manufacturing plant.

Order fulfillment is the process of completing an order and delivering it to a customer. When using
a third party logistics company to manage order fulfillment, many businesses simply provide a
standalone ordering system or access to the internal ordering system to the 3PL company. When
orders are placed by end customers, the 3PL company confirms the orders, pulls the product from
the warehouse, packages the product, and schedules the shipment. Depending on the amount of
outsourced logistics, the 3PL company may also be responsible for transportation to the end
customer.

Answer the following questions. Write down your answers.

What does the term 3PL mean?

What are third-party logistics, and who provides their services?

What activities may third-party logistics include?

What happens when businesses hire an outside firm that specializes in shipping?

What does the term outsourcing mean?

Why do 3PL providers sometimes outsource tasks to subcontractors?

Why do companies need third-party logistics?

NogakrowhdeE s

51


http://www.wisegeek.com/what-is-warehousing.htm
http://www.wisegeek.com/what-is-supply-chain-management.htm
http://www.wisegeek.com/what-is-a-warehouse.htm
http://www.wisegeek.com/what-are-suppliers.htm

5. 13 KonrpouabHas padora Nel3 Tembl Inbound Logistics, Outbound Logistics

1. Match the words or phrases (1-8) with the definitions (A-H)

1 - plant 4 — order processing

2 — distribute 5 — check out

3 — store(v) 6 — receiving area

4 — verify 8 —inbound logistics

A the physical area where materials are taken in and processed

B the process of receiving, storing, and managing materials used in production
C afacility or factory that is used for manufacturing

D to deliver materials to the necessary recipients

E to make a note that materials have been removed from inventory

F — to set materials in a warehouse or other storage facility for future use
G — to check if something is correct or not

H — the activity of fulfilling a customer’s request for a product

2. Use the words below to complete the sentences:

shipment staff timely verified objective damaged
documents

1. Before a shipment goes out, an employee it.

2. When order information is unclear, orders are with the customer.

3. Choose packing materials based on the method of

4. Delivering products due to careless packing is not acceptable.

5. All outbound logistics should be done in a manner.

6. The company’s is to provide good quality products for low prices.

7. The manager called a meeting for all members of the inbound logistics

3. Translate the following word combinations:

Inventory control, materials receiving, receiving area, to confirm accuracy, materials
distribution, to track down materials, to check out materials, incoming raw materials, designated
facility, method of shipment, order processing, credit card authorization, order information, to
verify orders, to pack orders, to choose packing materials, careless packing, packed products,
damaged products, tracking of shipments, outbound logistics activities, in a timely manner

4. Make nouns from the following verbs:
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to provide, to supply, to move, to carry, to deliver, to ship, to collect, to require, to pack, to
receive, to distribute, to consume, to serve, to develop, to integrate, to contain, to inspect, to

operate, to reduce, to produce, to add, to inform, to locate, to use, to confirm, to store, to require,

to pay, to order, to choose, to ship, to damage

5. Underline the gerunds or gerund phrases in the following sentences. Translate the
sentences.

1. Inbound Logistics involves the activities of receiving, storing, and distributing raw materials
for use in production.

2. Outbound Logistics is the process related to storing the final product and moving it from the
end of the production line to the end user.

3. Inbound Logistics focuses on manufacturing.

4. Receiving and storing raw materials is a big responsibility for large manufacturers.

5. Outbound logistics are the processes involved in moving products from the creating firm to
the firm’s customers.

6. Value in Outbound Logistics is obtained through decreasing transit time.

7. Delaying the shipment may cost the company money.

8. Our customers request online cargo tracking and complete transparency of all logistics
operations.

. Answer the following questions.

. What are the steps in the materials receiving process?

. What are the steps in the materials distribution process?

. What are some functions of outbound logistics?

. What are some issues that may arise in outbound logistics?

. What activities does Inbound Logistics involve?

. What does Outbound Logistics focus on?

. Name some common activities that both Inbound and Outbound systems share.
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5.14 KourpoabHas padora Nel4 Tembl Procurement Logistics u Production Logistics

1. Match the words or phrases (1-8) with the definitions (A-H).

1. work station 5. purchase

2. procurement 6. point of use
3. assembly line 7. regulation
4. material flow 8. bottleneck

A the process of purchasing supplies, products or equipment for a company
to buy something that is for sale

the transportation of raw materials, parts, and products down a supply chain

the place in which a product is implemented

B

C

D alegal or official rule that determines how something is done

E

F the assigned space in which an employee performs daily operations
G

something that slows or stops the progress of materials
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H asystem of machines, workers, and equipment
2. Read the sentence pairs. Choose which word or phrase best fits each blank.
1. purchase/export

A. Youcan the books by mail order.
B. We a lot of automobiles to that country.

2. procurement /production logistics

A. The term is used to describe logistic processes within an industry.

B. A professional is responsible for the purchasing activity of a business or
organization.

3. import/negotiate

A. The analyst was able to a fair contract with the supplier.

B. Countries are most likely to goods that their domestic industries cannot
produce as efficiently or cheaply as the exporting country.

3. Read the text. Use dictionary if necessary.

Procurement logistics are the processes used in the delivery, receipt, movement and storage
of materials purchased for a business or organization. In most manufacturing or distribution
companies, procurement logistics form the backbone of the company. The primary concepts
surrounding procurement logistics are focused on minimizing costs and increasing service.

Procurement is the entire process used to select suppliers and negotiate contracts for delivery
of goods or services. Procurement logistics typically form a major part of the contract with
material suppliers. Items included in this section of a purchasing contract include minimum and
maximum order sizes, lead time requirements, delivery expectations and drop-off locations.

The cost of transportation and storage is included in the final price of all goods. However,
companies that are negotiating high-value contracts can try to minimize these hidden costs
through various strategies. For example, just-in-time delivery requires the supplier to store and
ship the goods on a set schedule. The contract guarantees a specific volume of materials in each
order. If the customer decides to store the materials, the per-unit price can be negotiated lower,
because these costs are not incurred by the supplier.

Shipping of raw or processed materials from around the world is very costly. Some
companies use a specialized logistics firm as a broker to manage the flow of materials and
minimize costs.

Regardless of the industry, the driving factor behind all procurement logistics initiatives is a
desire to reduce costs and minimize production disruptions. The failure of parts to arrive on
schedule can easily result in a complete stoppage of all work.

4. Talk about these questions.

1. What type of work does a logistics procurement analyst do?
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2. What is the purpose of production logistics?
3. What is “track and trace”, and when is it used?

5.15 KonrpoabHas padora Nel5 Temsbl Distribution Logistics, Disposal Logistics, Food
Loqistics

1. Match the words or phrases (1-8) with the definitions (A-H).

1. disposal 5. caution

2. damage 6. shelf life

3. harmless 7. contamination
4. pack 8. reuse

A not capable of causing harm, injury, or illness

B to gather items together and load them in a protective container

C the length of time that products remain suitable for sale, use, or consumption
D loss or harm resulting from injury to property

E the condition of being soiled or infected by bacteria

F to use something more than once

G the practice of taking care to avoid risk or damage

H the process of getting rid of items that are no longer needed or useful

2. Fill in the blanks with the correct words or phrases from the word bank.

fresh perishable recycled shelf life
production waste specialty foods

1. Fresh fruit has a very short

2. The company makes every effort to minimize

3. Consumers typically pay higher prices for

4. Farmer’s markets deliver produce every morning.
5. We can now extend the shelf life of items.

6. Most of the production waste can be reused or
3. Translate the following word combinations:

physical characteristics, to pack items, ways to reduce production waste, to cause environmental
damage, waste disposal, to minimize waste production, to take steps, the quality of produce,
fresh items, to extend the shelf life of perishable items, the cold chain process, to avoid
contamination, to reduce shrink, temperature changes, consumer satisfaction, to tag fruits and
vegetables, harmless materials, available space, to suit customers’ needs, quality control, order
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fulfillment, delivery fulfillment, timely delivery, damaged shipments, delivered goods, in proper
quantities, to keep delivery prices competitive, to cause harm, injury, or illness.

4. Talk about these questions.

What is the purpose of distribution logistics?

What are some concerns about hazardous waste disposal?
What steps can companies take to minimize waste production?
What is the cold chain process?

What are some causes of food contamination?

asr e

5.16 KourpoabHas padora Nel6 Tembl Reverse Logistics & Emergency Logistics

1. Match the words or phrases (1-6) with the definitions (A-F)

1 - expedite 4 - triage
2 —deadline 5 - cargo
3 —refurbish 6 — emergency

A goods carried by a ship, aircraft, or other vehicle

B to fix, repackage, or replace its parts

C the process of sorting products according to their condition or quality
D an unexpected situation that requires immediate action

E tospeed up

F - the final point in time by which tasks must be completed

2. Use the words below to complete the sentences:

same day scrap sell off  return refurbish
1. If the product is defective, the customer would the product.
2. Companies can products to be resold.

3. The product was beyond repair so it was dismantled and sold as
4. The company had to the goods quickly and at a fifty percent discount.

5. Rapid response delivery services include delivery.
3. Translate the following word combinations:

Rejected goods, to have an opportunity, returned items, unnecessary losses, to recapture value,
selling refurbished goods, high-speed delivery, an unexpected situation, to require immediate
action, to offer urgent solutions, direct delivery, rapid-response, delivery service, to reload the
cargo, to expedite a delivery, charter flights, motor vehicle, to require immediate action, before
the deadline, to drop off goods, to come with a warranty, to attach a tag to the item, reverse
logistics, current situation, ways to improve, expected result
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4. Read the text. Use dictionary if necessary.

REVERSE LOGISTICS

Reverse logistics stands for all operations related to the reuse of products and materials.
It is "the process of planning, implementing, and controlling the efficient, cost effective
flow of raw materials, in-process inventory, finished goods and related information from
the point of consumption to the point of origin for the purpose of recapturing value or
proper disposal. More precisely, reverse logistics is the process of moving goods from their
typical final destination for the purpose of capturing value, or proper disposal.
Remanufacturing and refurbishing activities also may be included in the definition of
reverse logistics."

The reverse logistics process includes the management and the sale of surplus as well
as returned equipment and machines from the hardware leasing business. Normally,
logistics deal with events that bring the product towards the customer. In the case of reverse
logistics, the resource goes at least one step back in the supply chain. For instance, goods
move from the customer to the distributor or to the manufacturer.

When a manufacturer's product normally moves through the supply chain network, it
is to reach the distributor or customer. Any process or management after the sale of the
product involves reverse logistics. If the product is defective, the customer would return the
product. The manufacturing firm would then have to organize shipping of the defective
product, testing the product, dismantling, repairing, recycling or disposing the product. The
product would travel in reverse through the supply chain network in order to retain any use
from the defective product. The logistics for such matters is reverse logistics.

5. Answer the following questions.
1. What is reverse logistics?

2. How important is reverse logistics?
3. Why are emergency logistics important?

5.17 HpomMe:xyTouHbIi TecT 1 o Temam 1-6.
1. Match the words or phrases (1-6) with the definitions (A-F).

1. training 4. purchasing
2. employees 5. consumer
3. warehouse 6. producer

A the place where you store finished products before they are sold

B  the act of buying goods or services to accomplish an intended purpose, e.g. buying raw
materials to manufacture a product

C organized help and advice with learning the job

E anindividual or organization that creates goods or services for other people to use and consume
E workers in the company

F a person who uses any product or service

Fill in the blanks with the correct words or phrases
service prices successful attracted provides  opened customers

7. A telephone company a communication service.
8. Most products move through a series of organizations as they travel between original suppliers
and final
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In 1962 Sam Walton (9) a discount store in Rogers, Arizona. He (10)
customers with a combination of low (11), a wide range of goods and
friendly (12). Sam called his store Wal-Mart, and was so (13) that he
quickly opened more branches.

Complete the test. Read each question carefully.
« 14. What is logistics? (Choose the most complete definition.)
A. The system of creating plans for an organization.
B. The study of Logarithms within Calculus.
C. Managing the flow and storage of goods from their point of origin to the point of consumption.
D. The implementation of policies and procedures.
+ 15. Each organization acts as a customer when it buys materials from its own suppliers, and
then it acts as a supplier when it delivers materials to its own customers.
A. True
B. False
+ 16. Responsiveness is the right support in the right quantity in the right place at the right time.
A. True
B. False
« 17. Plans must be flexible in order to ensure the successful delivery of required equipment and
supplies.
A. True
B. False
+ 18. The global economy makes logistics more complicated than before.
A. True
B. False
« 19. A complaint is a written or spoken statement in which a person says that he/she is happy
with something.
A. True
B. False
+ 20. One hundred centimeters is equal to one meter.
A. equal to
B. more than
C. less than
D. the number of
+ 21. Logistic Functions: Which of the following is NOT one of the six broad functional areas of
Logistics?
A. Transportation
. Supply Systems
. Health Services
. Public Affairs
22. People who buy IBM’s products and services are IBM’s customers or clients.
. producers
. customers
. sellers
. suppliers
23. People who buy products or services for their own use are consumers
. sellers
. buyers
. consumers
. distributors
24. Finding the best way of getting goods to the supermarkets in a supermarket group
. manufacturing
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. warehousing
. consulting
. supply chain management
25. A university professor who lectures on supply chain managing
. consultant
. logistician
. supplier
. coordinator
26. Your resume shows that you have several years of experience in logistics.
. distribution
. experience
. development
. celebrating a promotion
27. She applied for both employment opportunities.
. business skills
. employment opportunities
. congratulations
. manufactured products
28. to purchase something means
. to sell
. to supply
. to buy
. to return
29. activities related to making things
. manufacturing operations
. manufacturing plant
. supply warehouse
. information systems
30. The system or activity of moving people or objects from one place to another
. industry
. transport
. education
. transportation
31. A physical damage that occurs to the body or a body part
. industry
. injury
. safety
. physics
32. Protection from danger that could cause injury or death
. industry
. injury
. safety
. accident
33. To malfunction means
. to protect
. to function improperly
. to load shipments
D. to function effectively
* 34, Satisfied customers new business, as they recommend a good service to four or
five other people
A. buy
B. sell
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. attract

.warn

35. Dissatisfied customers a dozen potential customers about a bad experience.
. buy

. sell

. attract

.warn

36. Instant communication between sellers and customers is vital for management of the

cTUOW>» * 00

. complaints
. production plan
. supply chain
D. transport

Ow>

5.18 IIpoMekyTOUHBIH TecT 2 Mo Temam 7-10
1.Match the words or phrases (1-7) with the definitions (A-G)

1 safety 5 lockouts
2 accidents 6 personal protective equipment (PPE)
3 injuries 7 first aid Kits

4 malfunction (v)

A physical damage that occurs to the body or a body part
B aprocedure that locks and labels malfunctioning electrical equipment as a safety measure.
C anunplanned event that results in damage or injury
D a case that contains bandages, medicines, and other items needed to administer care in
case an injury occurs.
E clothing and accessories designed to protect people from harm.
F to not work properly
G protection from danger or harm that could cause injury or death
2. Translate the following word combinations:
Supply chain, modes of transportation, supply chain system, to provide customers with order
updates, timely delivery of shipments, to value customers, production plan, raw materials, to test
materials, safety issues, to ensure safety, employee manual, to follow safety procedures, to avoid
accidents, personal protective equipment, lockout/tagout, the cause of injury, to trip over items,
first aid Kits, accidents, fatalities, accident report, the terms of sale
3. Read the sentences and choose the correct words or phrases
1. If you need any complaint/assistance you may call the company’s helpline.
2. Rude or poor suppliers/customer service can ruin a company’s reputation.
3. Falls and slips are the biggest cause of safety/injury in warehouses
4. All employees need to follow safety procedures to avoid lockout/accidents.
5. Fatality/slip is a death that occurs as a result of an accident or disaster.
6. All inventory needs to be off the floor so people don’t spill/trip over it.
7. Safety procedures reduce fatalities/personal protective equipment caused by accidents on the
job.
4. Read the sentence pairs. Choose which word best fits each blank.
1. transport/delivery
A. Mark assigned thirty trucks to freight.
B. The morning was three hours late due to bad weather.
2. production/manufacture
A. We some products by hand.
B. slowed down last year.
3. ordered/purchased
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A. Sasha his supplies by phone.

B. Our company three thousand dollars’ worth of timber.

4. customer/supplier
A. The is the most important element in every supply chain.
B. The sent an invoice to the company for the delivered items.

5.19 IlpomexkyTouHblii TecT 3 mo Temam 11-15.
Match the words or phrases (1-7) with the definitions (A-G).

1. retailer 5. inventory
2. invoice 6. order
3. distribution 7. storage

4 supply chain

A the storing of goods in a warehouse awaiting use or further transportation

B alist of goods and materials held available in stock by a business

C apiece of paper which shows the products that a customer bought and the money they have to
pay

D an individual or organization which purchases products from a manufacturer or distributor and
resells them to the ultimate consumer

E atype of request for goods or services such as a purchase order, sales order, work order, etc

F amethod of transporting items from supplier to consumer

G a network of producers, manufacturers, distributors and retailers who turn raw materials into
finished goods and services, delivered to consumers

Complete the test. Read each question carefully.

« 8. activities related to making things

A. manufacturing operations

B. manufacturing plant

C. supply warehouse

D. information systems

« 9. A supply chain is a system of organizations, people, activities, information, and resources
involved in moving a product or service from supplier to customer.

A. True

B. False

 10. Vertical integration is when a company produces everything internally that it needs, owning
all the stages of the supply chain itself.

A. True

B. False

e 11. Every company is part of another company’s supply chain and in general all companies
have multiple supply chains.

A. False

B. True

o 12. Retailers typically only have one kind of goods called merchandise. They purchase it from
wholesalers or manufacturers as finished products to sell to their customers. (Fill in the blanks)
A. raw materials

B. broken electrical equipment

C. finished products

D. the most important concept

« 13. Washing machines on a truck going out of the factory gate, rather than components being
delivered to make them
A. transport

B. raw materials

C. work-in-process (work-in-progress)
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D

. finished goods
14. Work in process inventory consists of all partially finished products that a manufacturer

produces.

A
B
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. raw materials
. partially finished products
. ready for sale completed products
. technology tools and systems
15. Which is NOT listed as inventory?
. raw materials
. consignment items
. service parts
. distributors
16. Aircraft wings to be used in the construction of a plane.
. finished goods
. work in process
. raw materials
. transport
17. The timing of orders is a critical factor that may impact inventory cost.
. True
. False
18. The cotton to be used in making thread for clothes
. service parts
. order
. inventory (stock(s))
. production
19. They distribute finished products, parts, and raw materials.
. government agencies
. logistics software managers
. suppliers
. consumers
20. When Ford started making cars, it raised its own sheep to provide wool for the seat covers.
. to distribute
. to provide
. to finish
. to describe
21. Standard 3PL Provider is the most basic form of a 3PL provider.
. True
. False
22. A customer developer is a provider who is at the highest level of logistics.
. True
. False
23. Which of the following is NOT a service offered by standard providers?
. pick and pack
. distribution
. security
. warehousing
24. The influx of raw material and parts, from suppliers to the manufacturing plant
. Inbound logistics
. Outbound Logistics
25. The outward movement of final goods, from the company to the end user
. Inbound Logistics
. Outbound logistics
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e 26. Focuses on movement of finished goods or product from the business to final customer.
A. Outbound logistics

B. Inbound Logistics

e 27. Focuses on Deployment of resources and raw materials, within the manufacturing plant.
A. Outbound logistics

B. Inbound Logistics

« 28. Interaction between firm and the customers

A. Outbound logistics

B. Inbound Logistics

e 29. Interaction between supplier and the firm

A. Outbound logistics

B. Inbound Logistics

« 30. Moving materials into the organization from suppliers is called inbound or inward logistics
A. True

B. False

« 31. Moving materials out to customers is outbound or outward logistics

A. True

B. False

« 32. Dyson (company) makes vacuum cleaners. It takes raw materials like steel and plastic, and
makes some of the components — or parts — used in its products. (Other components are made by
other companies)

A. invoice

B. raw materials

C. finished goods

D. order

o 33. Quantities of raw materials, components, work-in-process and finished goods in a
particular place are stocks (inventories).

A. customers’ purchase

B. stocks (inventories)

C. delivery trucks

D. necessary recipients

« 34. Dyson (home appliances company) has its own manufacturing operations, but it works with
its suppliers - companies that provide materials and components.

A. customers

B. suppliers

C. buyers

D. inventory

« 35. the physical area where materials are taken in and processed

A. case

B. place

C. stage

D. receiving area

o 36. Warehouse: storage place for products. Principal warehouse activities include receipt of
product, storage, shipment, and order picking.

A. True

B. False

o 37.an itemized list of sold and shipped products, showing prices and terms of sale

A. injury

B. invoice

C. inquiry

D. quality

e 38. Delivering damaged products due to careless packing is ...
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A. necessary

B. acceptable

C. not acceptable

D. desirable

e 39. The company’s is to provide good quality products for low prices.
A. objective

B. objectivity

C. delivering

D. shipping

« 40. Before a shipment goes out, an employee it.
A. delivers

B. orders

C. distributes

D. documents

5.20 IIpomexyTouHblii TecT 4 mo Temam 16-22.

1. Match the words or phrases (1-8) with the definitions (A-H).

1. caution 5. repair

2. waste 6. cargo

3. humidity 7. regulation

4. strategic 8. food distributor

A material that is no longer needed or no longer useful

B a person who transports food or drink from one place to another
planned well, in order to achieve a specific goal
a legal or official rule that determines how something is done

goods carried by a ship, aircraft, or other vehicle

C

D

E

F the practice of taking care to avoid risk or damage

G to mend something that is broken, damaged or does not work

H the amount of moisture in the atmosphere

2. Fill in the blanks with the correct words or phrases from the word bank.

service prices successful  attracted provides opened customers
1. A telephone company a communication service.

2. Most products move through a series of organizations as they travel between original suppliers
and final

In 1962 Sam Walton (3) a discount store in Rogers, Arizona. He 4
customers with a combination of low (5), a wide range of goods and

friendly (6). Sam called his store Wal-Mart, and was so (7) that he
quickly opened more branches.
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3. Read the sentence pairs. Choose which word best fits each blank.
1. transport/delivery

A. Mark assigned thirty trucks to freight.

B. The morning was three hours late due to bad weather.

2. production/manufacture

A. We some products by hand.

B. slowed down last year.

3. ordered/purchased

A. Sasha his supplies by phone.

B. Our company three thousand dollars” worth of timber.

4. customer/supplier

A. The is the most important element in every supply chain.
B. The sent an invoice to the company for the delivered items.
5. load/pack

A. The dock workers the delivery trucks each morning.

B. Employees usually boxes with plastic and styrofoam.

6. sort/handling

A. Couriers use extra care when fragile items.

B. Mark was asked to goods according to size.

7. damage/caution

A. Managers ensure that workers use when handling goods.

B. Ten customers complained about to their packages.

8. flexibility /reliability

A. The couriers are known for their ; they deliver on time.

B. Tom suggested that we include more in the schedule.
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9. timing/quality

A. The distribution department is focused on control.

B. The delivery team has adjusted its schedule to improve

10. spoil/return

A. The customer wanted to several items that he had purchased.

B. Ron worried that the meat would during the power outage.

4. Complete the sentences with grammatically correct forms of the words

1. A lot of mobile phone (produced, producing, production) takes place in
China, but Nokia still (make(s), producer, production) them in Finland too, so
Finland is a (product, production, producer, produced) of mobile phones.

2. India is important for call centers, but it is also emerging as a (provide,
provider, provision) of (provide, producer, services) of all kinds, including accountancy.

3. Russia is a major oil (product, production, producer) and also important for
the (product, producer, production) of gas.

4. The United Kingdom is a big (provide, provision, provider) of legal and financial services.

5. Brazil is still the world’s biggest coffee (production, producer, products),
but coffee is also (produced, production, producer) in many other countries,
including new ones such as Vietnam.

6. With the increase of medical tourism, Thailand is emerging as an important center for the
(provide, provision, provider) of healthcare services to people from other

countries.
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