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OBIIASI XAPAKTEPUCTHUKA ITPOT'PAMMBI YYEBHOM JUCIHUITIJINHBI

1.1 MecTo 1MCUMIJIMHBI B CTPYKTYpP€e OCHOBHOM 00pa30BaTe/IbHOI MPOrpamMMbl

Yuebnas mucrumumnaa OI'CD. 03 MHocTpaHHBIN S3BIK SBISETCS YacThIO MPOGECCHOHATHHON
MOJTOTOBKU OOILIEr0o 'yMaHUTapHOTO U COIMAIbHO-3KOHOMHYECKOT0 Y4eOHOr0 IIMKJIa OCHOBHOM
obpazoBarenbHoi nporpammsbl (nanee OOII) B coorBercTBUM ¢ PI'OC CIIO no cnennaibHOCTH

38.02.03 OnepanmoHHas IeaTeIbHOCTh B JIOTUCTHUKE.
1.2 Heap u miianHupyembie pe3yabTaThl 0CBOCHHUS TUCHUTLIHHBI
[To uToramMm OCBOEHUSI TUCHUILIMHBI, 00yUYaIOIIHECs JTODKHBI POAEMOHCTPUPOBATh PE3YIIBTATHI
o0yuenus, cootHecéHHbIe ¢ pesynbratamu ocBoeHust OOII CIIO, npuBeeHHbIe B Ta0IHIIE.

Kog Ymenus 3HaHUS
KOMIIETEHLIUU
OK 1 IloHumate cymHOCTh W couuanbHylo | [IpaBuia nocTpoeHHs MPOCTHIX U
OK 2 3HAYUMOCTb cBoel Oyaymieil | CIOXKHBIX MPEJIOKEHUI Ha
OK 3 npodeccun,  MPOABIATE K  HEH | mpodeccHoHaIbHBIC TEMBI,
OK 4 YCTOMYMBBII HHTEpEC. OCHOBHbIE 00111€yIOTpeOUTEIbHbIE
Opranu3oBBIBaTh COOCTBEHHYIO | TIarojbl (6prTOBas u
OK 5 JesTeIbHOCTh,  BBIOMpaTh  THUIIOBBIE | MpodeccHoHaIbHAs
OK 6 METOABl W  CHOCOOBI  BBINOJHEHUS | JIEKCHKA); JICKCHUCCKUH MUHUMYM,
OK7 npodeCCHOHANBHBIX 33/1a4, OICHUBATH | OTHOCSALIMICS K OMMCAHHUIO MPEIMETOB,
OK 8 uX 3QPEKTUBHOCTH B Ka4ECTBO. CpeJlCTB u MIPOLIECCOB
OK 9 [IpuHMMaTh peleHus B CTaHIAPTHBIX U | MPpodecCHOHANbHON
HECTAaHAAPTHBIX CUTYalMsAX U HECTH 3a | ACSTEIbHOCTH;

HHUX OTBETCTBCHHOCTbD.
OCYI]_IGCTBJ'IHTL IIOMCK U HUCIIOJIB30BaHUC

0Cc0OEHHOCTH POU3HOILICHHST; TIPABUIIA
YTEHUS TEKCTOB MPOQecCHOHATBEHON

uHbOpMAaIMK,  HEOOXOOMMOW IS | HAIPaBIEHHOCTH
3¢ exkTuBHOTO BBITIOJTHCHHUS
npo¢eCcCHOHANBHBIX 3ajad,
npoeCCHOHATBHOTO W JIMYHOCTHOTO

pa3BUTHSL.

Ucnonp3oBath UH(POPMAIMOHHO-
KOMMYHHKAIIMOHHBIE ~ TEXHOJOTUH B

npodeccnoHaNTbHOM AeATETbHOCTH.
PaGoTate B KOJJIEKTHBE M KOMaHJIE,
3¢ (deKTHBHO OOIIATBECA C KOJUIETaMH,
PYKOBOJICTBOM, ITOTPEOHUTEISIMH.

2 CTPYKTYPA U COJAEP)KAHUE YYEFHOM JJUCHUTLJIAHBI
2.1 O0beM yueOHOM AMCUMINIMHBI M BUABI Y4eOHOI padoThl

Bup yueOHoi#t padoThl O0bem yacoB

O0beM 00pa3oBaTeIbHON MPOrpaMMbl Y4eOHO# JUCHUNIIIMHBI 142
B TOM YHUCIIE:

— IPaKTUYECKUE 3aHATUS 118

— caMocTosITelIbHas paboTra 16

— KOHCYJbTAIIUU 8

— TMPOMEXYTOYHAS aTTeCTAIUsS — OuphepeHyuposanmwviii 3a4em,

KOHMpObHAs paboma




2.2 TemaTn4ecKuii IJIAH U CO/lePKAHUE Y4eOHOM U CHUNIIHHBI

Conep:kanue y4eOHOTro MaTepHuasia u

HaunmenoBanme O0bem YpoBennb
pa3iesioB U TeM (bopMBI OpraHH3AMH JeSTETLHOCTH B 4acax | OCBOEHHUs
00y4aronuxcs
1 2 3 4

Tema 1 Copaeprxxanue y4eOHOIo MaTepuasa OK 1

«Logistics» [TpakTuyeckoe 3ansaTue Ne 1 OK 2
1. AKTHBHBII BOKaOyIIsIp 110 TeMe, OK 3
MIPEATEKCTOBBIC YITPAKHEHUS. OK 4
2. Teker nns urenus «Logistics» OK 5
(Occupational manual) OK 6
3. 'pamMmmaTiveckue TeMBbI: OK 7
Countable / uncountable nouns 16 OK 8
The form of the possessive case ‘a lot of, OK 9
much, many, any’
Pronouns: personal, possessive, reflexive,
reciprocal, demonstrative
4. Describing job duties
5. “Hi, Rachel. How are you? (Listening)
CamocrosiTeibHasA padoTa 00y4yaommxcst
[TpakTrueckue paboThI:
1. BeinosiHeHHE JIEKCUYECKUX YITPOKHEHUH.
2. OTBETHI Ha BOIIPOCHI IO TEKCTY.
3. Talking about jobs. Becoming a 5
logistician. Work experience. Education.
Job duties (Speaking)
4. Filling out the e-mail (Writing)
5. BeImoHeHne rpaMMaTHIeCKUX
YIPa)KHEHUM.

Tema 2 Conep:xanue yueOHOTro MaTepuaJia

«Logistics Jobs 1» | [IpakTnueckoe 3anstie Ne 2 OK 1
1. AxTuBHBII BOKaOyJsIp 1O TEME, OK 2
IIPEATEKCTOBBIC YIIPAKHEHUS. OK 3
2. Tekcr anst urennst «kEmployment OK 4
Opportunity: Logistics Manager» (Job OK 5
advertisement) OK 6
3. CHHOHMMHWYHbBIE U aHTOHUMHUYHbIE 16 OK 7
3HAUEHUS CJIOB U CIIOBOCOYETAHUH. OK 8
4. I'paMMaTHYECKUE TEMBI: OK9
Sentence word order
Interrogatives: wh-? words and how?
Word order in questions.
5. Talking about experience (Listening)
CamocrosiTeibHast padoTa o0yuyaommxcst
BrinonHenue IeKCHYeCKuX 2
IpaMMaTHYCCKUX YIPAKHEHHH 110 TEMe

Tema 3 Copnepxxanue y4eOHOIro MmaTepuasa OK 1

«Logistics Jobs 2» | ITpakTtuueckoe 3anstue Ne 3 OK?2
1. AKTHBHBII BOKabyJIAp IO TEME, 16 OK3

OK 4

MPCATCKCTOBBIC YITPAKHCHUS.




2. Texcr nyst urennst «Supply Chain & OK 5
Logistics Management» (Employee Profile) OK 6
3. I'paMmmaTH4eCcKHEe TEMBI. OK 7
Tenses in Active Voice: Present Simple & OK 8
Continuous. Action and non-action verbs OK 9
I'naroset should u would B MmoaibHOM
3HAYEHUUN
4. Talking about obligation.
5. Arranging a meeting time (Listening)
CamocrosiTe1bHast padoTa 00y4yarommxcst
BrinonHeHune nekcuYeckux u 5
rpaMMaTUYeCKUX YIPXHEHUH Ha TEMY
“Obligations”
Tema 4 Copaepxxanue y4eOHOIo MaTepuasa OK'1
«Employment I[pakTuueckoe 3ansatue Ne 4 OK2
Opportunities» 1. AxTHBHBII BOKaOyYIIsIp MO TEME, OK3
NPEJTEKCTOBBIC YITPAKHEHHUS. OK 4
2.Tekcr ans urenus «Careers in Logistics» OK 5
(Webpage article) 16 OK 6
3.I'paMMaTUYECKUE TEMBL OK7
Tenses in Active Voice: Past Simple & OK 8
Continuous. OK9
4.Discussing options (Listening)
CamocrosiTesibHas padoTa 00yYarOIuXcst
BrimonHenue 1eKCHYecKux u 5
rpaMMaTHYeCKUX yIpaxHEHUH Ha Temy “‘Past
Simple”
Tema 5 Coaep:xanue yue0HOro MaTepHaJia
«Basic Math» [TpakTrueckoe 3ansTue Ne 5
1. AKTUBHBII BOKaOYJIsIp IO TEME,
NPEJTEKCTOBBIC YITPAKHEHHUS.
2. Tekcr ans urenus «Basic Mathy (Chart)
3. 'pammarnueckas Tema: 16
The numerals (cardinal numbers, ordinal
numbers, and fractional) Dates, weights,
length, liquids
4. Talking about measurements (Listening)
CamocrosiTeibHas padoTa 00y4yaommxcst
BrIimonHeHne 1eKCUYecKuX u 5
rpaMMaTHYECKUX YIPaXXHEHUH Ha TeMy
”Dates and numbers”
Tema 6 Copepxanue yueOHOro MaTepuasa OK 1
«Measurements» | [Ipaktuueckoe 3ansTre Ne 6 OK 2
1. AKTUBHBII BOKaOyJIsAp 1O TeMe, OK 3
IIPEATEKCTOBBIE YIIPAKHEHUS. OK 4
2. Tekct nns urenus: «Measurementsy OK 5
(Manual excerpt) 16 OK 6
3. 'pammMaTHiueckas Tema: OK 7
CrnoBooOpazosanue (word-building): OK 8
crocoObl 00pa30BaHMsI CIIOB: OK9




cydduxcamus u npedukcamus, KOHBEPCHUs,
CJIOBOCJIOKEHHUE
4. Giving a reminder (Listening)

CamocrosiTe1bHast padoTa 00y4yarommxcst
BeinosnHenne nekcuueckux u

rpaMMaTUYeCKUX YIPAKHEHUN Ha TEMY 2
“Measurements”
Tema 7 Conep:kanue y4eOHOT0 MaTepuaJia OK'1
«Customer [Ipaktrueckoe 3austue Ne 7 OK2
Service» 1. AKTHBHBII BOKaOyJIsp 110 TEME, OK 3
IIPEATEKCTOBBIC YIIPAKHEHUS. OK 4
2. Texct ns urenus «FZ Floral Suppliers» OK 5
(Company webpage) OK 6
3. I'pammaTmyeckas Tema: 16 OK 7
Present Perfect (experience) + ever, never; OK 8
Present Perfect or Past Simple? OK 9
Present Perfect Simple + yet, just, already
4. Making an apology. Making a complaint
(Listening)
CamocrosiTesibHas padoTa 00yYarOIIUXCs
BrimonHenue 1eKCHYecKux u 5
rpaMMaTHYEeCKUX YIPaXHEHUH Ha TEMY
“Present Perfect”
Tema 8 Coaep:xxanue yue0HOro MaTepHaJia
«Supply Chain» [Ipaktuueckoe 3anstue Ne § OK'1
1. AKTUBHBII BOKaOYJIsIp MO TEME, OK 2
IPEITEKCTOBBIC YIIPAKHEHMUS. OK3
2. Texct nns urenus «Supply Chainy. OK 4
3. Jlekcudeckas Tema: opposite adjectives 16 OK 5
4. I'paMmMaTnyeckas Tema: OK 6
Comparatives, as ... as / less ... than OK 7
Superlatives (+ ever + present perfect) OK 8
5. Requesting more information (Listening) OK 9
CamocrosiTeibHas padoTa 00y4yaommxcst
BrIimonHeHne 1eKCUYecKuX u 5
rpaMMaTHYECKUX YIPaXHEHUH Ha TEMY
“CreneHu CpaBHEHUS NPUIIAraTeIbHbIX
KoncyabTanun 8
IIpoMeskyTouHasi aTTecTauus ougpepenyuposannviii 3a4em
Bcero: 142




3 YCJIOBUS PEAJIM3AIIMU ITPOTPAMMBI YYEBHOM JIUCIIATIIMHBI

3.1 MarepuajbHO-TEXHHUYECKOe o0ecrieueHne

Jis peanmu3anuyd TPOrpaMMbl  Y4€OHOTO MpeAMeTa MPEeIyCMOTPEHO HAIWYHE CIICIYIOIIHX
CHeIHalIbHbIX TOMEIECHHI:

KabuHer HHOCTPaHHOTO SA3bIKA

KOJIMYECTBO MOCAA0YHBIX MeCT — 30 IIT., CTOJ AJIs penogaBatess 1 mrT., CTy Ui IpernoaaBaTens
1 ., MmoruTop obmaunsiii 23" LG, npoektop Casio XJ 1 mT., 3ByKoBbIe KojoHKH Microlab 2.0 1
HIT., 3KpaH | mwrT., Harnaaabeie MmaTepuansl 1 CD, nocka MapkepHas MeloBasi KOMOMHUpOBaHHas 1
IIT., TUIAKTHYECKUE IT0COOMS.

I1O:1. Microsoft WIN VDA PerDevice AllLng (OOO «AkueHT», goropop Ne32009496926 ot
21.10.2020, munensus NeV8953642, neiicteue ot 01.11.2020 1o 31.10.2021);

2. Microsoft Office ProPlus Educational AllLng (OOO «Axuent», norosop Ne32009496926 ot
21.10.2020, munensust NeV8953642, neiicteue ot 01.11.2020 1o 31.10.2021);

3. Visual Studio 2017 (cBo6oanoE);

4. Google Chrome (cBoGoaHOE);

5. Internet Explorer (cBo6oaHOE).

3.2 UuopmannonHoe odecrieueHre 00yueHus (MepeyeHb peKOMEHyeMbIX Y4eOHbIX
u31anuii, UaTepHeT-pecypcoB, 10NOJHUTEIBHON JUTEPATYPHI)

Jlyist peanu3anuu mporpaMMel yaeOHoro nmpeamera oudnmuoreunsiii Goua BI'YDC ykomIuiekToBaH
MEYATHBIMH U 3JEKTPOHHBIMU U3JAaHUSMHU.

OOyyaronuecss M3 4YWCIa WHBAIMIOB W JIMI[ C OTPAHMYCHHBIMU BO3MOXXHOCTSMHU 37I0POBbBS
oOecrieyeHbl MeYaTHBIMU U (WJIM) DJIEKTPOHHBIMH OOpa3oBaTENbHBIMU pecypcaMu B (opMax,
aJaTUPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBbSL.

OcHOBHBIC HCTOYHHUKHU:

1. Ky3emenkoBa, }O. b. Anrnmiickuii s3pIk + ayauosanucy B DbC: ydeOHUK M IPAKTHKYM ISt
cpennero npodeccuonanbHoro oopazosanus / FO. b. Ky3pmenkoBa. — Mocksa: M3natenbcTBo
FOpaiit, 2019. — 441 c. — (Ilpodeccuonansroe oopazosanne). — ISBN 978-5-534-00804-3. —
Texkcr: anextponnsiit. — URL: https://urait.ru/bcode/433316

2. Hep3opoBa I'. [I., AHriumiickuwii s3bIKk. ['pammaTuka: y4eOHOe mocoOue IS CPEIHEro
npodeccuonanbHoro oopasosanus / I'. JI. Herzoposa, I'. 1. Hukurymkuna. — 2-e u3a., HCTp. U
morm. —  MockBa:  MsmarenmsctBo  Opaiit, 2020. — 213c.—  (IlpodeccuonansHoe
o0Opa3oBaHue). — ISBN 978-5-534-09886-0. — Tekcr: 3JEKTPOHHBIN. —
URL: https://urait.ru/bcode/452460

3. Tlonybuuenko, JI.B. Anramiickuit s3pik uis Kommemkeit (A2-B2): yuebHOoe mocobue ans
cpennero mnpodeccuonaabHoro ooOpaszoBanus/ A.C. MszBonenckas, E. 3. Koxxapckas; mon
penakmueit JI. B. Ilomybmuenko. — Mocksa: M3garensctBo IOpaiit 2020. — 184 c. —
(ITpodeccronansuoe obpazoBanue). - ISBN 978-5-534-09287-5. — Tekcr: anexrponsslii/ 9bC
FOpaiir [caiit]. URL: https://urait.ru/bcode/455449

JlonoTHUTEeIbHbIE HCTOYHUKM:

1. 'ypees, B. A. Aurnuiickuii s3pik. ['pammaruka (B2): yd4eOHUK U PaKTHUKYM TSI CPETHETO
npodeccuonansHoro oopazosanus / B. A. I'ypeeB. — Mocksa: U3narenscto FOpaiit, 2020. —
294 c. — (IIpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-10481-3. — TekcrT:
AJIEKTPOHHBIN // OO6pazoBaTenbpHas maTdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/455685 (nara oopamienus: 15.05.2022)

2. Kapmora, T.A. English for Colleges. Anrnuiickuii s3bIK 17151 KOJUTS/DKEH: yaeOHoe mocooue /
Kapnosa T.A. — Mocksa: KuoPyc, 2020. — 281 ¢. — (CIIO). — ISBN 978-5-406-01469-1. —
URL: https://book.ru/book/935920

3. Kapmosa, T.A. English for Colleges. Anrmuiickuit s3bik s Koyutempked. [Ipaktukym +
ellpunoxxenue: TecThl.: yuyeOHO-mpakTHueckoe mocobue / Kapmoa T.A., Bockosckas A.C.,
Menpanuyk M.B. — Mocksa: KaoPyc, 2020. — 286 c¢. — (CIT1O). — ISBN 978-5-406-07527-2.
— URL: https://book.ru/book/932751

DNEeKTPOHHBIE HCTOUHUKH:



https://urait.ru/bcode/433316
https://urait.ru/bcode/452460
https://urait.ru/bcode/455449
https://urait.ru/bcode/455685
https://book.ru/book/935920
https://book.ru/book/932751

1. Free Management Library, from http://managementhelp.org/

2. Glossary of Supply Chain Terms, from https://www.inboundlogistics.com/

3. Glossary of Transportation & Logistics Terms, from https://icclogistics.com/glossary-

transportation-logistics-terms/

4. Investopedia, from http: https://www.investopedia.com/terms/c/customer-service.asp

5. Logistics Glossary, from https://www.logisticsglossary.com/

6. Logistics Terminology, from http://www.unigrouplogistics.com/resource-library/terminology

7. LogLink / TepMUHOIOTHYECKHUi CI0BAPh 110 JOrHCTHKE, from

https://www.loglink.ru/dictionary/

8. Lowe David. The Dictionary of Transport and Logistics, from

https://studfile.net/preview/4547777/

9. MULTITRAN - unreprer cioBaps, from https://www.multitran.com

10. Online Business Dictionary, from http://www.businessdictionary.com/

11. Yulia Stukalina. Professional English for students of Logistics. Riga. — 2014 from:
https://www.dropbox.com/sh/1dahcss24msfong/AAAEIIflvegNI- VJISAfCDtLha?dl=0

12. Transportweekly, from http://www.transportweekly.com/

13. Wikipedia, from https://en.wikipedia.org/wiki/Main_Page
14. wise Geek: clear answers for common questions, from http://www.wisegeek.com/

15. WWW.Virtual Library: Logistics World, from http://www.logisticsworld.com/

16. Aurno-pycckuii cioBaps Joructa, from http://www.maxilog.su/services/voc_logist.php

17. Aurno-pycckuii ciioBaps Jioructa, from http://logirus.ru/services/logistic_dictionary.php

18. AHIII0- pyCcCKHUil TOJKOBBIA CIIOBAPh JIOTHCTHYECKHX TEPMUHOB, from

http://studfiles.net/preview/4521608/

19. ®aiizpaxmanosa F0.C., Cutaukosa H.I'., Snnosckas D.P. Professional English for Students
of Logistics from https://www.fond21veka.ru/publication/20/48/66264/

HOpMaTI/IBHLIe HOKYMECHTBI

1. I'paxxnanckwuii kogekc Poccuiickoit @enepanun (yacts nepsas) ot 30.11.1994 N 51-®3
2. [TonoxeHHE 1O BEJACHHUIO OYXTaITEPCKOTO yueTa U OyXraiaTepcKoi oTueTHOCTH B Poccuiickoit
Oeneparnun, yreepxaeHo [lpukazom Munpuna Poccun ot 29.07.1998 N 34H.

4 KOHTPOJIb Y OIIEHKA PE3YJBTATOB OCBOEHUS YUYEFHOM JUCHUILIAHBI

PesyabTaThl 00yueHus

Kpurtepuu onenkn

MeToabl OLIEHKH

MOHUMATh OOIIUI CMBICI YETKO MPOU3HECEHHBIX
BBICKa3bIBAaHUH HA M3BECTHBIC TEMBI
(mpodeccroHanbHbIE U OBITOBBIE),

MMOHUMATh TEKCTHI HA OA30BBIC
npo¢eccuOHAIbHbIE TEMBI

y4acTBOBAaTh B AMAJIOrax Ha 3HaAKOMbIE 001I1e U
npo¢eccuOHAIbHbIE TEMBI

CTPOUTH MPOCTHIE BHICKA3bIBAHUS O ce0e U O
cBoei mpo(ecCHOHATbHON ACATEIHPHOCTH
KpaTKoO 0O0OOCHOBBIBATh U OOBSCHUTH CBOU
NecTBUS (TEKyIIHUEe U TUIAHUPYEMBIE)

MUCaTh MPOCTHIE CBS3HBIE COOOIICHUS Ha
3HAKOMBbIE WJIM MHTEPECYIOIINe
npodeccroHanbHbIE TEMBI IPaBUIIA TOCTPOCHHUS
MPOCTHIX M CIIOKHBIX TPEITTIOKECHHUIN Ha
npogeccuoHaTbHbIE TEMBI

3HATh:

IlorumaThs cMBICT U
coepKaHue
BBICKA3bIBaHUI Ha
AHTJTUMCKOM SI3BIKE
Ha
npodeccuoHanbHbIe
TEMBIL.

ITonumats
coepKaHue
TEXHUYECKOU
JIOKYMEHTAIlUU U
MHCTPYKLUU Ha
AHTJIUHICKOM SI3BIKE.
Crpouts
BBICKA3bIBaHMS Ha
3HaKOMBIE
npodeccuoHanbHbIe

DKCnepTHOe
Ha0II0IeHNE 3a
BBIMIOJTHEHHEM
MPAKTUYCCKHUX
pabor.

Pe3ynbTatel
BBITIOJTHEHUS
KOHTPOJIBHBIX
pabot

OlLieHKa YCTHBIX U
MMChMEHHBIX
OTBETOB



http://managementhelp.org/
https://www.inboundlogistics.com/
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http://studfiles.net/preview/4521608/
https://www.fond21veka.ru/publication/20/48/66264/

MpaBUJIa TIOCTPOCHUS TMPOCTHIX M CIOKHBIX
NIPEUI0KEHU I Ha MPO(eCcCHOHANBHBIE TEMbI
OCHOBHBIE 00IIEYITOTPEOUTEIBHBIE TITArOJIbI
(ObrTOBast ¥ podeccuoHaIbHAs JTEKCUKA)
JIEKCUYEeCKUIl MUHUMYM, OTHOCSIITUHACS K
OIHCAHUIO MIPEJMETOB, CPEJCTB U MIPOLIECCOB
npodecCHOHATBHON AeATeTLHOCTH
0COOEHHOCTH MPOU3HOLICHUS

IpaBUJIa YTEHUS TEKCTOB MPO(PECCHOHATEHON
HAITpaBJICHHOCTHU

TEMBI U y4aCTBOBATh
B TUAJIOTAX TI0 XOY
npodeccuoHaTbHON
JesITeIbHOCTH Ha
AHTJIUHCKOM SI3bIKE.
IIncars kpaTtkue
Cco00IIeHud Ha
poeCCHOHATEHYIO
TEMY.

JUJist OLIEHKH JTOCTHKEHUS! 3aINIaHMPOBAHHBIX PE3YJIbTaTOB 00YyUEHHUs 110 MPEeaMETy pa3paboTaHbl
KOHTPOJIBHO-OLICHOYHBIE CPEACTBA U1 NPOBEIEHUS TEKYLIErOo KOHTPOJISI U IPOMEXYTOUYHOH
aTTeCTalluy, KOTOPhIe pUiIararoTcs K paboueil mporpamme mnpeamera.
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1 O01mme cBexeHus

KontponbHo-onieHounble cpencta (nainee — KOC) mpenHasHadeH ajii KOHTPOJISL M OLICHKHU
00pa30BaTeNbHbIX JOCTHKEHUH 00Yy4aroIluXcsi, OCBOMBIIMX IPOrpaMMy Y4eOHOM IHCIUIUIMHBI
OI'CD. 03. MHOCTpaHHBIi A3bIK B TPO(ECCHOHAIBHOM JesITeIbHOCTH

KOC pa3pabotanbl Ha OCHOBaHHH:

— ocHOBHOU oOpa3zoBarenbHOM mporpamMmbl CIIO mo crermanbHOocTH 38.02.03 OnepanuoHHast
NESITEIbHOCTD B JIOTUCTHUKE;

— paboueill mporpaMMbl yueOHOH IUCHMIUIMHBI MHOCTpaHHBIA S3bIK B NPOQECcCHOHATBHOM
JESITeIbHOCTH

DopMoii MPOMEKYTOUHOM aTTeCcTalluu ABJISIOTCS AU PepeHInpOBaHHbIN 3a4eT, 3K3aMeH

2 Ilnanupyemblie pe3yjbTAaThbl 00yYeHHs MO AUCHHUILUIMHE, 00ecreduBaIOIIue Pe3yJibTaThl
0CBOEHHUs1 00pa30BaTEJIbHON MPOrpaMMbl

Kon Kon
OK, IIK | pe3ynbpTara HaumenoBanue pe3ynbraTta 00ydeHus
0o0yueHus
V1 MMOHUMATh OOIIMN CMBICT YETKO MPOU3HECEHHBIX BBICKA3bIBAHUI Ha
OK.01- U3BECTHBIE TEMBI (ITpodeccroHaANIbHbBIE U OBITOBBIE)
OK-09 %) MMOHUMATh TEKCThI Ha 6a30BbIe TPO(HECCHOHATIBHBIE TEMBI

V3 y4acTBOBATh B AMAJIOTaX HA 3HAKOMbIE O0IIHe U NMpodeccrnoHalbHbIe
TEMBI

V4 CTpOMTH TMpPOCThIE BBHICKa3blBaHUSI O cebe W O cBoeH
poecCHOHABHOM IeATEITBHOCTH

Vs KpaTKO OOOCHOBBIBaTh M OOBSCHUTH CBOU JEHCTBHUS (TEKyIIHE H
IJIAaHUPYEMBIE)

v6 nucaTth TMPOCTBIE CBSI3HBIE COOOUICHHMS HA 3HAKOMBIE WU
HMHTEpECYIoIIHe MpodeccruoHaIbHbBIE TEMBI

3] MpaBUja MOCTPOSHHUSI MPOCTBIX W CIOXKHBIX MPEUIOKEHUH Ha
npodeccuoHabHbBIE TEMBI

32 0COOEHHOCTH MPOU3HOLIECHUS

33 OCHOBHBIE  OO0mIeynoTpeOutenbHble  riaroibl  (ObITOBags |
npodecCuoHaIbHAs JICKCUKA)

34 JIEKCUYECKUH MUHUMYM, OTHOCSIIMHCS K ONHCAHUIO INPEIMETOB,
CPEJCTB U MPOIIECCOB MPOPECCHOHATBLHON IEATEILHOCTH

35 MIpaBHJIA YTEHHUSI TEKCTOB NMPO(eCcCHOHATBHON HAPaBICHHOCTH

3.1 Cpe)lcn;a, NPUMEHAEMBIC IJIsI OLCHKHU YPOBHS l'[paKTI/I‘-leCKOi/i NnoAroTOBKH

Kparkoe Kon Iloka3zartenn oBnagenust | HammeHoBaHHMe OLIECHOYHOTO
HAaHMEHOBaHHe | pe3yJbTara pe3yJbTaTaMu CPeACTBA T NPEACTABJICHHE €r0
TeMBI o0y4eHHUs o0y4eHus B KOC
Texymmuii | IIpome:xyrounas
KOHTPOJIb arrecranus
Tema 1. A noHuMaTh ooumii cmbici | Kontponen | [IpoMexyTouHbIi
Logistics V4 YETKO TPOM3HECEHHBIX ast pabora | tect 1 5.12
Y5 BBICKA3bIBAaHUM Ha Nel 5.1
33 W3BECTHBIE TEMBI
34 (mpoeccroHabHBIE U
OBITOBBIE)
CTPOUTH NPOCTHIE
BBICKa3bIBaHUS 0O cebe u
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0 CBOEH
npoecCHoHATBLHOM
JeSITEeIIbHOCTH

KpaTKO 00OOCHOBBIBATH U
OOBSICHUTH CBOH
JeicTBUs (TeKylue u
TJIaHUPYEMBIE)
OCHOBHEIE
001eynoTpeOuTeIbHbIC
r1aroJiel (OBITOBAS U
npodeccuoHanpHas
JIEKCHKA)

JIEKCUYECKUIT MUHUMYM,
OTHOCSIIIIUICA K
OTIMICAHUIO MPEMETOB,
CPEICTB U MPOLIECCOB
npodeccuoHanbHOM
JIESITCSIIBHOCTH

Tema 2.
Logistics Jobs

V1
v2
V6
31
32
33
34
35

MOHUMATh OOILIUI CMBICI
YETKO MPOU3HECEHHBIX
BBICKA3bIBAaHUH Ha
W3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIE)

MOHUMATh TEKCTHI Ha
0a3oBble
npodeccuoHanbHbIe
TEMBI,

MUCaTh MPOCTHIE CBS3HBIC
COOOIIIEHUSI Ha 3HAKOMBIE
WM UHTEPECYIOIINE
poQeCCHOHAIIbHBIC
TEMBI

MIpaBHJIa TIOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MPEIJI0KEHUN Ha
npodeccuoHanbHbIe
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHBIE
0011eynoTpeOuTEIHHBIC
rnaroJjsl (ObITOBas U
npodecCuoHaIbHAS
JIEKCHKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSILHNCS K
OTHMCAHUIO MPEMETOB,
CpPEZICTB U TPOIIECCOB
npodeccuoHaNBHOMI
JESITEIIbHOCTH

KonTposnbn
ast pabota
Ne2 5.2

[IpomexxyTouHBIN

Tect 1 5.12
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NpaBUjIa YTCHUS TEKCTOB
npo¢eCCHOHATBHON
HaIpaBJICHHOCTH

Tema 3.
Gerund

V1
y3
V6
31
34
35

IMOHUMATE OOIIHUHA CMBICT
YETKO MPOU3HECECHHBIX
BBICKQ3BIBAaHUM Ha
HW3BECTHBIE TEMBI
(mpodeccroHabHBIE U
OBITOBBIC)

Y4acTBOBATh B JUaOrax
Ha 3HAKOMbIE O0IIHE U
npo¢eCCHOHAIbHBIC
TEMBI

MACATh MPOCTHIC CBS3HBIC
COOOIIICHUS Ha 3HAKOMBIC
WM MTHTEPECYIOIINE
npodeccuoHanbHbIe
TEMBI

MIpaBHJIa IOCTPOCHUS
MIPOCTHIX U CIIOKHBIX
IIPEIOKEHU N Ha
npo¢eCCHOHAIbHBIC
TEMBI

JIEKCUYECKUIT MUHUMYM,
OTHOCSIIIUMCS K
OTIMCAHUIO MPEIMETOB,
CPEJICTB ¥ MPOIIECCOB
npodeCCHOHAIBHON
JIEITEIbHOCTH

IpaBuJjIa YTCHHUS TEKCTOB
npoQeCCHOHAIBLHON
HATPaBIEHHOCTU

KonTposnben
ast pabota
Ne3 5.3

IIpomexyTOUHBIN

TecTt 1 5.12

Tema 4.
Employment
Opportunities

V1
V4
V6
31
33
34

IMOHUMAThL OO CMEICT
YEeTKO MPOU3HECEHHBIX
BBICKQ3BIBAaHUM Ha
W3BECTHBIC TEMBI
(mpodeccuoHanbHbIE U
OBITOBBIC)

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O ce0e U
0 CBOCH
npodeccuoHaNbHOM
JIEITENNLHOCTH

MUCaTh MPOCTHIE CBS3HBIC
COOOIIEHHS Ha 3HAKOMEIE
WM UHTEPECYIOIIHE
npodeccuoHanbHbIe
TEeMBI

IIpaBHJIa IOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
IIPEJIOKEHU N Ha

KonTponbsn
ast pabota
Ned4 5.4

[TpoMexyTOUHBII

Tect 1 5.12
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npo¢eCCHOHAIbHBIC
TEMBI

OCHOBHBIC
00IeyTOTpEeOUTENHHBIC
rJ1aroJisl (ObITOBas M
npodeccuoHanbHas
JICKCHKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSILHNCS K
OIHCAHUIO MPEIMETOB,
CpPEZCTB U MPOLIECCOB
npodecCHOHABLHOM
JeSITeIIbHOCTH

Tema 5.
Basic Math

V1
Vy2
V6
31
34
35

MOHUMATH OOIIUI CMBICI
YEeTKO MPOU3HECEHHBIX
BBICKa3bIBaHU HA
U3BECTHBIE TEMbI
(mpodeccroHabHBIE U
OBITOBBIC)

MMOHUMATh TEKCTHI Ha
0a3oBbie
npodeccuoHanbHbIe
TEMBI,

MKACATh MPOCTHIC CBA3HBIC
COOO0IIIeHHsI HA 3HAKOMBIE
WJTU MTHTEPECYIOIINE
npodeccuoHanbHbIe
TEMBI

MpaBHJia OCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MPEJI0KEHUN Ha
npodeccuoHanbHbIe
TEMBI

JIEKCUYECKUI MUHUMYM,
OTHOCSILUNCS K
OTIUCAHUIO MPEIMETOB,
CPEZCTB U MPOLECCOB
npoQeCCHOHAIBLHON
JIeATETbHOCTH

MpaBuJjIa YTEHUSI TEKCTOB
npodeccuoHaNbHOM
HaIPaBJICHHOCTH

KonTposnbsn
ast pabota
Ne55.5

IIpomexyTOUHBIN

Tect 1 5.12

Tema 6.
Safety Issues

V1
y2
V6
31
34
35

MOHUMATh OOIIHMIA CMBICIT
YETKO TMPOM3HECEHHBIX
BBICKa3bIBaHUIl Ha
H3BECTHBIC TEMBI
(mpodeccroHaNbHbBIE U
OBITOBBIE)

MOHUMATh TEKCTHI Ha
0a3oBble
npodeccuoHanbHbIE
TEMBI,

KonTponsH
ast pabota
Ne6 5.6

IIpomekyTOUHBIN

Tect 1 5.12
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MUCaTh POCTHIC CBSA3HBIC
COOOIIEeHHsI HA 3HAKOMBIC
WA MHTEPECYIOIINE
npodeccruoHaIbHbIE
TEMBI

MpaBHJia TOCTPOCHUS
MPOCTHIX U CJIOXKHBIX
IIPEMIOKECHU N Ha
npodeCCHOHATIbHBIC
TEMBI

JICKCHYECKUI MUHUMYM,
OTHOCSILUNCS K
OIHCAHUIO MPEIMETOB,
CPEJICTB U MPOIIECCOB
po¢eCCHOHATBHON
JESITEIIBHOCTH

NpaBUJjIa YTCHUSI TEKCTOB
npoeCCUOHATLHON
HAIPaBICHHOCTH

Tema 7.
Employment
Opportunities
Customer
Service

V1
v2
V3
V6
31
34
35

MOHUMATh OO CMBICIT
YETKO MPOU3HECEHHBIX
BBICKa3bIBaHUI Ha
U3BECTHBIC TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIE)

MOHUMATh TEKCTHI HA
06a30BbIC
npoeCCHOHATIbHBIC
TEMBI,

Yy4acTBOBAaTh B JIHAJIOTaX
Ha 3HAKOMBIE O0IIHE U
npodeccuoHanbHbIe
TEMBI

MUCATh TPOCTHIC CBA3HBIC
COOOIIIEHHUS HAa 3HAKOMBIE
WM UHTEPECYIOIINE
poQeCCuOHAIIbHBIC
TEMBI

MIpaBHJIa TIOCTPOCHUS
MPOCTHIX U CIIOXKHBIX
MPEIJI0KEHUN Ha
npodeccuoHanbHbIe
TEMBI

JICKCUUYECKUIT MUHUMYM,
OTHOCSIIIUNCS K
OTHMCAHUIO MPEMETOB,
CPEJICTB | IMPOIIECCOB
npodeccuoHaNbHOM
JIESITCIIBHOCTH

KonTposnbn
ast pabota
Ne7 5.7

[IpomexxyTouHBIN

Tect 1 5.12
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NpaBUjIa YTCHUS TEKCTOB
po¢eCCHOHATBHON
HaIpaBJICHHOCTH

Tema 8.
Supplier
Planning

V1
y3
V4
v5
V6
31
32
33
34

MOHUMATH OOIIUI CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKa3bIBaHUI HA
U3BECTHBIE TEMbI
(mpodeccruoHaNbHbBIE U
OBITOBBIC)

y4acTBOBATh B AMAJIOrax
Ha 3HAKOMBIE 00IITHE U
npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O cebe u
0 cBOEH
poQeCCHOHAIBHON
JESTEIIbHOCTH

KpaTKO 00OOCHOBBIBATH U
OOBSICHUTH CBOH
neicTBus (TeKylue u
IUTAHUPYEMBIE)

MUCATh MPOCTHIC CBS3HBIC
COOO0IIIeHHs HA 3HAKOMBIE
WJIH WHTEPECYIOIIHE
npodeccuoHanbHbIe
TEMBI

MpaBHJia TOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MpeJI0KEHU N Ha
npoQeCCuOHAIIbHBIC
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHEBIE
o01IeyoTpeOUTENbHBIE
ry1arofisl (ObITOBAS U
npodeccuoHanpHas
JIEKCHKA)

JIEKCUYECKUIT MUHUMYM,
OTHOCSIIIHMCS K
OTHCAHUIO MPEMETOB,
CPEJICTB U MPOIIECCOB
poQeCCHOHATBHON
JIESITSIIBHOCTH

KonTposnben
ast pabota
Ne8 5.8

IIpomexyTOUHBIN

TecTt 1 5.12
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Tema 9.
Types of
Inventory

Vi
V3
V4
¥5
31
32
33
34

[IOHUMATh OO CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKA3bIBAaHUM Ha
MU3BECTHBIE TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIC)

Y4acTBOBATh B JUaOrax
Ha 3HAKOMbIE O0IIHE U
npo¢eCCHOHAIbHBIC
TEMBI

CTPOUTH MPOCTHIC
BBICKa3bIBaHUs O ce0Oe U
0 CBOCH
npodecCHOHABLHOM
eITEeIbHOCTH

KpaTKO 0OOCHOBBIBATH U
00BACHUTH CBOH
JeicTBus (TeKylue u
IUTAHUPYEMBIE)

MIpaBHJIa IOCTPOCHUS
MIPOCTHIX U CIIOXKHBIX
IIPEIOKEHU N Ha
po¢eCCHOHAIbHBIC
TEMBI

0COOEHHOCTHU
MIPOU3HOIICHHUS
OCHOBHBIE
o01IeynoTpeOUTENbHbIE
riaroJjsl (ObITOBas U
npodeccuoHaIbHAs
JIEKCHKA)

JIEKCUYECKUI MUHUMYM,
OTHOCSIIIHMCS K
OTHCAHUIO MPEAMETOB,
CPEJICTB U MPOIIECCOB
npoQeCCHOHAIBLHON
JIeITeIIbHOCTH

KonTponbsn

ast pabota
Ne9 5.9

[TpoMexyTOUHBII

Tect 2 5.13
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Tema 10.
Inventory Costs

Vi
V3
V4
¥5
31
32
33
34

[IOHUMATh OO CMBICIT
YEeTKO MPOU3HECEHHBIX
BBICKA3bIBAaHUM Ha
MU3BECTHBIE TEMBI
(mpodeccroHaIbHBIC U
OBITOBBIC)

Y4acTBOBATh B JUaOrax
Ha 3HAKOMbIE O0IIHE U
npo¢eCCHOHAIbHBIC
TEMBI

CTPOUTH MPOCTHIC
BBICKa3bIBaHUs O ce0Oe U
0 CBOCH
npodecCHOHABLHOM
eSTEIbHOCTH

KpaTKO 0OOCHOBBIBATH U
00BACHUTH CBOH
JeicTBus (TeKylue u
IUTAHUPYEMBIE)

MIpaBHJIa IOCTPOCHUS
MIPOCTHIX U CIIOXKHBIX
IIPEIOKEHU N Ha
po¢eCCHOHAIbHBIC
TEMBI

0COOEHHOCTHU
MIPOU3HOIICHHUS
OCHOBHBIE
o01IeynoTpeOUTENbHbIC
riaroJjsl (ObITOBas U
npodeccuoHaIbHAs
JIEKCHKA)

JIEKCUYECKUIT MHHUMYM,
OTHOCSIIIIHMCS K
OTHCAHUIO MPEMETOB,
CPEJICTB U TPOIIECCOB
npodeccuoHaNbHOM
JIEITENNLHOCTH

KonTponbsn

ast pabota
Nel05.10

[TpoMexyTOUHBII

Tect 2 5.13

Tema 11. Third-
Party Logistics

Vi
V3
V4
v5
31
32
33
34

MOHUMATEL OOIIMI CMBICI
YEeTKO MPOU3HECEHHBIX
BBICKa3BIBAaHUM Ha
W3BECTHBIC TEMBI
(mpodeccuoHanbHbIE U
OBITOBBIC)

y4acTBOBATh B IMAJIOrax
Ha 3HaKOMBIE 00IIHe U
npodeccuoHaIbHbIE
TEMBI

CTPOUTH MPOCTHIE
BBICKA3bIBaHUS O ceOe U
0 CBOEi
npoQeCCHOHATBHON
JIeITeIbHOCTH

KonTponben
ast pabota
Nell15.11

[TpoMexyTOUHBII

Tect 2 5.13
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KpaTKo 0OOCHOBBIBATH U
OOBSICHUTH CBOH
JeHCTBHS (TEKyIIne U
IJIAHUPYEMBIE)
IpaBHJia IOCTPOCHUS
MIPOCTBIX M CIIOKHBIX
MpEeJI0KEHUN Ha
npodeccruoHaIbHbIC
TEMBI

0COOEHHOCTH
MIPOU3HOIICHHUS
OCHOBHEBIE
001eynoTpeOuTeIbHbIC
r1aroJiel (OBITOBAS U
npodeccuoHanpHas
JIEKCHKA)

JIEKCUYECKUIT MUHUMYM,
OTHOCSIIIUNCS K
OMHCAHUIO MPEJAMETOB,
CPEJICTB U MPOIIECCOB
npodeccuoHanbHOM
JIESITCIIbHOCTH

4 Onucanue Npoueaypbl OlleHUBAHUS

PesynpTarel 00y4yeHHs 1O JUCHMIUIMHE, YPOBEHb C(QOPMHUPOBAHHOCTH KOMIIETEHIMH
OLICHUBAIOTCSI 1O  4YeThIpéXx OalnbHOM  INKajde ONEHKAMH:  «OTIHMYHO»,  «XOpPOILIOY,
«yJIOBJIETBOPUTEILHOY, «HEYIOBJIECTBOPUTEIHHO .

Texymmas arrecranusi MO MUCHHUIUIMHE IPOBOAUTCS C IENBI0 CHUCTEMAaTHYECKOW MPOBEPKU
JOCTIOKEHUN  oOyuaromuxcsi. OObeKTaMH OLICHMBAaHUS  SIBJIAIOTCSA: YPOBEHb  OBJIAJICHUS
NPaKTUYECKUMHU YMEHUSIMH U HaBBIKAMH 110 BCEM BUaM YI€OHOH pabOoThl, KaueCTBO BHITIOTHEHUS
CaMOCTOSITeNIbHOW padoThl, yueOHass JUCHUIUIMHA (aKTMBHOCTh HA 3aHATHUIX, CBOEBPEMEHHOCTh
BBITTOJIHEHUS PA3IMYHBIX BUIOB 33/I1aHUH, MTOCEIIAEMOCTh BCEX BUJIOB 3aHATHUN MO aTTECTyeMOU
JTUCITUATIIINHE).

[lpy TpoBeneHUM MPOMEKYTOYHOM aTTECTAllMM OICHUBACTCS TOCTH)KEHHE CTYIECHTOM
3allJJAHUPOBAHHBIX [0 JUCLMIIMHE pPE3YyIbTaTOB OOydeHUs, 00ECHEeUMBAIOUIMX PE3yJIbTaThl
OCBOCHHS 00pa30BaTEIBLHON MPOrPAMMEI B LIETIOM.

Kpurepuu onieHuBaHMs yCTHOTO OTBETa

(OLIEHOYHBIE CPEACTBA: cobecedosanue, yCmHoe coobujerue)

5 6ayI0B - OTBET MOKA3bIBAE€T MPOYHBIE 3HAHHMSI OCHOBHBIX NPOLIECCOB M3y4aeMoil mpeaIMeTHOH
001acTH, OTIMYACTCS TIIYOMHON W TIOJTHOTON PACKPBITHS TEMBI; BIIAJICHUE TEPMUHOIOTHIECKUM
amnmapaToM; yMeHue OOBSCHSATH CYIIHOCTb, SBI€HHM, MPOLECCOB, COOBITUH, JeIaTh BBIBOABI U
00001IeHus, 1aBaTh apryMEHTHPOBAaHHBIE OTBETHI, IPUBOANUTH PUMEPHI; CBOOOAHOE BIIAZICHUE
MOHOJIOTHYECKO peublo, JIOTMYHOCTh W MOCJIEJOBATENbHOCTh OTBETA; YMEHHE HPUBOAUTH
IpUMEpBI COBPEMEHHBIX TPO0IJIeM U3ydaeMoil 06acTu.

4 Oamnma - OTBeT, OOHAapYXMBAIOIIUI MPOYHBIE 3HAHUS OCHOBHBIX IPOIECCOB H3y4yaeMOM
NPEIMETHOW OO0JIACTH, OTJIMYAeTCsl TIyOMHOW M TIOJHOTOH pPAcCKpBITUS TEMBI; BIIAJCHUE
TEPMUHOJIOTHUECKUM aIlapaToM; YMEHHE OOBSICHATh CYIIHOCTD, SIBIICHHH, POLIECCOB, COOBITHIA,
JleNaTh BBIBOJBI M OOOOIIEHUS, MaBaTh apryMEHTHPOBAHHBIC OTBETHI, NMPUBOIUTH TPHUMEPHI;
CBOOOJIHOE BJaJICHHE MOHOJOIMYECKOW pEubl0, JIOTHYHOCTh W MOCJIEIOBATEIBbHOCTh OTBETA.
OpHaKo IOITyCcKaeTcst OJ{HA - JIBE HETOYHOCTH B OTBETE.

3 Gana — OTBET, CBUIETENILCTBYIOLINI B OCHOBHOM O 3HaHUU MTPOLIECCOB N3y4aeMO peIMETHON
o0nacTy, OTIMYAIOMIMICA HEJOCTaTOYHOM TIIyOMHOW M TMOJHOTON pPacKpBITHUSI TEMbI; 3HAHUEM
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OCHOBHBIX BOINIPOCOB TeOpHH; ci1abo CcGHOPMUPOBAHHBIMU HABbIKAMHU aHajW3a SIBICHUH,
MPOIIECCOB, HEJOCTATOYHBIM YMEHHEM J1aBaTh apTyMEHTHPOBAHHBIE OTBETHl M MPHUBOIUTH
MPUMEPBI; HEIOCTATOYHO CBOOOJHBIM BIIAJICHUEM MOHOJIOTMUYECKON pPEYbl0, JOTMYHOCTHIO U
MOCJIEIOBATEIbHOCTIO OTBeTa. JlomyckaeTcss HECKOJIbKO OIIMOOK B COJEPKAHUM OTBETA;
HEYMEHUE TPUBECTU NpPUMEP Pa3BUTHUS CHUTYallMH, IMPOBECTH CBSI3b C APYTMMHU AacleKTaMH
U3y4aeMoi 00JIacTH.

2 Gamna — OTBeT, OOHAPYKUBAIOLIUI HE3HAHUE IMPOILIECCOB M3y4yaeMoOW MpeAMETHOI obiacTy,
OTIIMYAOIINUNCS HETTyOOKUM PACKPBITUEM TEMbI; HE3HAHHEM OCHOBHBIX BOIPOCOB TEOPHH,
Hec(OPMUPOBAHHBIMM ~ HaBbIKAMHM  aHallM3a SIBJICHUN, MPOLECCOB;, HEYMEHUEM JaBaTh
apryMEHTUPOBAHHbIE OTBETHI, CIAObIM BJIAJICHHEM MOHOJOTHYECKONH pPEUYbl0, OTCYTCTBHUEM
JIOTHYHOCTH U TIOCJIEI0BATEIBHOCTHU. JlomycKaloTes cepbe3Hble OUIMOKH B COAEP)KaHUM OTBETA;
HE3HaHUE COBPEMEHHOU MPOOIeMaTHKH N3y4aeMOi 00IacTH.

Kputepun oneHuBaHus MUCbMEHHOH PadoThI

(OLICHOYHBIE CPEACTBA: KOHMPOAbHASL paboma)

5 GayJIOB - CTYJEHT BBIPA3HJI CBOE MHEHHUE 1O ¢(hOpMYITHUPOBAHHOH IpobiaeMe, apryMEeHTHPOBAa
€ro, TOYHO ONpENENHUB €€ coAepxkaHue U cocTaBistomue. [Ipobrema packpbiTa MOITHOCTHIO,
BBIBOJIbI 000CHOBaHBI. [IpuBeleHBI JaHHBIE OTEYECTBEHHON W 3apyOCKHOW JHTEpaTypBhl,
CTaTHCTUYECKUE CBeICHUS, MHPOpMaIus HOPMATHUBHO-TIPaBOBOro Xxapakrepa. CTyleHT BiaaeeT
HaBBIKOM CaMOCTOSITEIbHON pabOTHl MO 3aJaHHOM TeMe; METOJaMH W TpUeMaMH aHaln3a
TEOPETUUECKUX W/WIM MPAKTUUECKUX acleKTOB Hu3ydaeMoil oOnactu. DakTHUECKUX OMIHMOOK,
CBSI3aHHBIX C TOHUMaHHUEM TPOOJIEeMBbl, HET; rpadudecku padbora ohopmMiIeHA TPABUIIEHO.

4 Oamma - paboTa XapakTepU3yeTCs CMBICIOBOM  IIEIbHOCTBHIO,  CBSI3HOCTBIO U
MOCJIEIOBATEIBHOCTBIO M3JI0KEHUS; JONYIICHO He Ooiee | ormmOKy pu 00bICHEHUH CMBICTIA HITH
conepskanus npodnemsl. [Ipodbnema packpoita. He Bce BbIBOIBI cAenaHbl W/Uii 000CHOBAHHBI. Jl1ist
apryMEHTallMd  TNPUBOAATCS  JIAHHBIE  OTCYSCTBCHHBIX W 3apyOekKHBIX  aBTOPOB.
[IponeMoHCTpUpPOBaHBl HUCCIENOBATENLCKUE YMEHHS H HaBbIKM. DaKTUYECKUX OIIHOOK,
CBS3aHHBIX C TIOHMMaHWEM IMpOOJIeMbl, HeT. J[omymieHbl OJHA-IBE OIMMOKH B OQOPMIICHHU
paboTHI.

3 Oaya — CTYOEHT MPOBOAMT JIOCTATOYHO CAMOCTOSITENBHBIA aHAIW3 OCHOBHBIX JITAaloB U
CMBICTIOBBIX COCTaBIIIIOIIUX MPOOJIEMbl; TOHHMMAaeT 0a30Bble OCHOBBI U TEOPETHUECKOE
obocHoBaHUE BEIOpaHHOM TeMbl. [Ipo0iema packpbiTa He MOJTHOCTHIO. BBHIBOIBI HE CCTaHbI U/WITH
BBIBOJIbI He oOocHOBaHBI [IpoBeneH aHanu3 mpoOiieMbl 0e3 MPUBICYEHHS IOMOIHUTEIBHON
nutepatypsl. JomymieHo He Oosnee 2 OmMUOOK B CMBICIE WM COJEPKAHUH TPOOJIEMBI,
odopmiieHnn paboTHI.

2 Oamra - paboTa TpEACTaBISeT COOOW TEpPEeCKa3aHHBIM WM TOJHOCTHIO TEpPeNUCaHHBIN
MCXOJHBIN TEKCT 03 KakuX Obl TO HU OBLJI0O KOMMEHTapHeB, aHanu3a. He packpeita cTpykTypa u
TeopeThdecKass COCTaBisionias Tembl. [Ipobmema He packpeita. BBIBOABI OTCYTCTBYIOT.
JomnymieHno Tpu uiu 6ojiee Tpex OMMUOOK B CMBICIIOBOM COJEPKaHUH PACKpbIBAEMOW MPOOIEMBI,
B 0(pOpMIIEHUU PabOTHI.

Kpurepunu oneHuBaHNus TeCTOBOIO 3a/IaHUS

Orenka Omauyno Xopowo Yoosenemeopumenvno | Heyoosnemeopumenvro
KonuuectBo o
0 ot 81% no o o
NIPaBUIIBHBIX 91 % u> 90.9 % He meHee 70% menee 70%
OTBETOB '

Kputepru BbICTaBICHUS OLICHKU CTYJICHTY Ha 3a4eTe
(OLICHOYHBIE CPENICTBA: YCMHbLIL ONPOC 6 hopme OmMEemos Ha GONPOCyL OULENO8, YCMHbLI ONPOC 8
Gopme cobecedosarus, 8bINOIHEHUE NUCLMEHHBIX PA3HOYPOBHEBLIX 3A0aU U 3A0aAHULL)
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O1eHKa 110
IIPOMEKYTOUHOU
aTTecTaluu

XapakTepHucTUKa KauecTBa c(hOpMUPOBAHHOCTH KOMIIETEHIUIA

«3a4TE€HOY / «OTIIMYHOY

CTyneHT 1eMOHCTpUpPYET chOPMHUPOBAHHOCT IUCIUTUIMHAPHBIX
KOMIICTCHIIM Ha TPOJBMHYTOM YpOBHE: OOHapy>KUBaeT
BCECTOPOHHEE, CUCTEMAaTHUECKOe M TIyOOKOe 3HaHUE y4yeOHOTro
Marepualia, yMEeT TECHO YBS3bIBaTh TEOPUIO0 C MPAKTUKOM,
CBOOOMHO CIIpaBJIICTCS C 3aJadaMH, BOMPOCAMH W JAPYTUMHU
BUJAaMU TPUMCHEHUS 3HaHWH, NpUYEM HE 3aTpyJdHsICTCS C
OTBETOM  MPH  BUJOW3MCHCHHHM  3aJIaHUW,  MPaBUIBHO
00OCHOBBIBACT MPHHATOE PEUICHHE, BIAJICET PAa3HOCTOPOHHUMHU
HABBIKAMU ¥ MPUEMaMH BBITTOJIHCHUS TPAKTUYECKHX 3a]1ad.

«3a4TeHO / «XOpouIo»

CryneHT neMOHCTpUpyeT chOpMUPOBAHHOCTH AUCHUITMHAPHBIX
KOMIIETCHIIM Ha 0a30BOM YpPOBHE: OCHOBHBIC 3HAHHS, YMCHHS
OCBOEHBI, HO  JIONYCKalOTCA  HE3HAUWTENbHBIE  OILIMOKH,
HETOYHOCTH, 3aTPYAHEHHUS TMPU AHATUTUYECKUX OIeparusx,
IIEpEeHOCEe 3HAHMM W YMEHUH Ha HOBbBIE, HECTaHJapTHbIC
CUTYaIINH.

«3a4TeHOo» /

«YZOBJIETBOPUTEIILHO»

CryneHT n1eMOHCTpUpYeT chOopMUPOBAHHOCTH AUCHUTIITMHAPHBIX
KOMIIETEHIIMM Ha IOPOrOBOM YpPOBHE: MMEET 3HAaHUS TOJBKO
OCHOBHOIO MaTepHajla, HO HE YCBOWJI €ro JeTajed, B XOJe
KOHTPOJIbHBIX ~ MEPONPUSTUNA  JONYCKAIOTCSl  3HAUUTENbHbIE
OMMOKK,  HEJOCTaTOYHO  MpaBWIbHBIE  (DOPMYITHPOBKH,
HapyLICHUs JIOTUYECKOM TOCIEeI0BAaTEIbHOCTH B HU3JI0KEHUU
MPOrpaMMHOIO MaTepuaina, HCHBITHIBAECT 3aTPYJHEHUs MpU
BBIMIOJIHEHUH  TPAKTUYECKUX  pabdoT, TMpH  ONEPUPOBAHUM
3HAHUSIMU U YMEHUSIMU IIPU UX NIEPEHOCE Ha HOBBIE CUTYAIINH.

«HE 3a4TEHOY /

«HEYOOBJCTBOPUTECIBHOY

CryneHT 1eMOHCTpUpyeT cpOpMUPOBAHHOCTD JAUCHUIIMHAPHBIX
KOMIIETEHIIMI Ha YPOBHE HMKE IIOPOIOBOTO: BBISBIISAETCS IOJTHOE
WIM TPAKTUYECKU IOJHOE OTCYTCTBHUE 3HAHUI 3HAYUTEIBHOMN
4acTW  NPOTPpaMMHOIO  MaTepuana, CTYIEHT  JOIYCKaeT
CYLIECTBEHHbIE  OIIMOKH,  HEYBEpEHHO, C  OOJbIIUMU
3aTPYy/IHEHUSIMHM BBINIOJIHSAET MPAKTUYECKHE pabOThl, YMEHUS U
HaBBbIKU HE c()OPMHUPOBAHBI.
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5 IlpuMepbI OLIEHOUYHBIX CPEACTB JJIS IPOBeleHUs TeKYeld aTTecTaluu
5.1 KonTpoabHas pa6ora Nel Tema L ogistics
1. Match the words or phrases (1-6) with the definitions (A-F)

1 - logistician 4 - manufacturing
2 — industry 5 - consumer
3 —supplier 6 - supply chain

A someone who purchases products or services for use

B an individual or organization that makes products available for use or sale

C asystem of individuals, organizations, technology, and resources that move a product from
a supplier to a consumer

D a professional specialist who analyzes and coordinates a company’s supply chain, which
involves managing how a product is acquired, distributed, allocated, and delivered

E  a profit-making enterprise that employs large personnel to create products or services of
commercial value

F - the process or business of making goods, in large amounts, in a factory

2. Use the words below to complete the sentences:

Logistician suppliers movement  materials education
1. Every organization needs a reliable flow of .
2. Managers have to make the of materials as efficient and effective as possible.

3. A manager who works in logistics, or an academic who studies the subject, is, formally, a
4. Logistics is responsible for the transport and storage of materials on their journey between

and customers.
5. All parents want a good for their children.
3. Translate the following word combinations:
to coordinate a company’s supply chain, every step in a supply chain, to enter a career in logistics,
to move products, to work in manufacturing, to deliver items, a problem with distribution, to fix
distribution problems, to make distribution effective, far-paced work, to be responsible (for),
communication skills, work experience, to gain experience, military service, the global economy,
the latest technology, to look for a job, job duties, to manage a company
4. Read the text. Use dictionary if necessary.

LOGISTICS

Logistics can be defined as the management of the flow of goods, information and other resources,
energy and people between the point of origin and the point of consumption in order to meet the
requirements of consumers. Logistics involves the integration of information, transportation,
inventory, warehousing, material handling, packaging and security. Logistics may have an internal
focus (inbound logistics), or external focus (outbound logistics).
If the company manufactures a product from parts purchased from suppliers, and those products
are then sold to customers, one can speak about a supply chain. Supply Chain can be defined as a
network of facilities and distribution options that performs the function of procurement of
materials, transformation of these materials into intermediate and finished products, and the
distribution of these finished products to customers.
Logistics management is part of supply chain management. Logistics management plans,
implements, and controls the efficient flow and storage of goods, services and related information
between the point of origin and the point of consumption in order to meet customers’ requirements.
Successful supply chain operators work in close partnerships with their customers; they jointly
explore the opportunities for increasing efficiency of the supply chain and improving service levels
by using the latest systems and techniques.
A professional working in the field of logistics management is called a logistician. The main
functions of a qualified logistician include, among other things, inventory management,
purchasing, transportation, warehousing, consultation and organizing and planning of these
activities. Logisticians are responsible for the life cycle and supply chain operations of a variety
of products. They are also responsible for customs documentation. They regularly work with other
departments to ensure that the customers’ needs and requirements are met.
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5. Mark the following sentences as True or False

1. Logistics can be defined as the management of the flow of goods between the point of origin
and the point of consumption.

2. Logistics involves the integration of information, transportation, inventory, warehousing, etc.
3. Logistics always has an external focus.

4. All supply chains are very simple.

5. The complexity of the supply chain will vary with the size of the business.

6. Logistics management is part of supply chain management.

7. Successful supply chain operators work in close partnerships with their customers.

8. A professional working in the field of logistics management is called an academician.

9. The main functions of a qualified logistician include, inventory management, purchasing,
transportation, warehousing, etc.

10. Logisticians are responsible for the life cycle and supply chain operations of a variety of
products.

Answer the following questions.

What is logistics?

How important is logistics?

What is the role of logistics in the organizations?

What does the term supply chain imply?

What is logistics management?

What are the main functions of a qualified logistician?

What are professional logisticians responsible for?

How does someone become a logistician?

LNk whEO

52 KontpoabHas padora Ne2 Tema Logistics Jobs

1. Match the words or phrases (1-6) with the definitions (A-F)

1 — customer service manager 4 - consultant

2 - logistics engineer 5 — production manager

3 —analyst 6 — international logistics manager

A - uses analytical and quantitative methods to understand and interpret data

B — works with clients to improve logistics performance using skills such as strategic planning,
process re-engineering, and/or information technology.

C — oversees production in manufacturing, managing the work of manufacturing engineers,
production associates, machine operators, and other plant employees

D — works to create efficient import/export supply chains

E - determines processes, technology, or infrastructure to support management

F - plans and directs the activities of the customer service team

2. Fill in the blanks with the correct words or phrases from the word bank.

production manager supply chain manager warehouse operations manager
transportation manager purchasing manager logistics software manager
1. The oversees all buying activities for the company.

2. Mark called the when he needed assistance with technology tools.

3. When the vice president wanted a review of all production and procedure activities, he
contacted the

4. Helen called the when she needed assistance with technology tools.
5. The entire manufacturing process is managed by the :
6. Contact the if you have questions about shipping products by train.

3. Translate the following word combinations:

employment opportunities, to manage logistics personnel, independent consultant, to oversee
teams, customer service, to develop strategic processes, to negotiate with suppliers, to work closely
with, to oversee efficient import/export supply chains, qualified candidates, to have experience,
job advertisement, to oversee customer service teams, process improvement, to plan and direct the
activities (of), to interpret data, to integrate services, to determine processes, to support
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management, to create efficient supply chain, to hire an outside consultant, to improve strategic
planning, a logistics job candidate, to apply for a job, to work in the field of, logistics job
experience, a job candidate, position applied for, previous jobs, to coordinate shipments,
distribution methods, to manage third party contracts, to meet customer needs, to arrive safely and
on time, job training, opportunities for advancement, job requirements, proven leadership skills,
outside contractors, , to oversee warehouse activities, to need assistance, to set up a time to meet,
meeting schedule

4. Answer the following questions.

9. What is the most common career path in logistics?

10.  Who works in a logistical management?

11.  What kinds of organizations employ logistics managers?

12.  Where do new logistics managers get started?

13.  What are some responsibilities of a logistics manager?

14.  What skills do logistics managers need?

15.  What are some ways that logistics managers work with people outside their companies?
16.  What types of information do logistics managers analyze to improve efficiency?

17.  What types of things does a logistics engineer plan?

18.  How important is a graduate degree in entering a career?

5.3 KonrtpoabHas pagora Ne3 Tema Gerund

1. (moBTOpenme). OOpa3yiiTe repyHauii OT IJ1aroJia B CKOOKax u nepesBeanTe MpeaJioxKeHue.
Ioyemy Hag0 B JaHHOM cJIy4Yae UCIOJIb30BATh TepPyHIAUM?

Start ... about pleasant things — and you’ll be happy! (think)

Americans enjoy ... houses and ... to new places. (change/ move)

Would you like to go ... in the sea? (sail)

Most people enjoy ... in the sun. (lie)

I haven’t had my lunch yet. Do you mind ... outside for ten minutes? (wait)

John likes ... at a high speed. (drive)

Stop ... about your troubles. (worry)

Jack was proud of ... the first prize for.... (get/ jump)

Helen was so angry that she left without... a word. (say)

2. Obpa3syiiTe repyHauii OT COOTBETCTBYIOLIHUX IJIAr0JIOB H BCTaBbTE €r0 B THAJIOT.
cook, sleep, spend, hike, talk

A What’ s the best way to relax?

B Well, I love ... in the country. And you?

A Yeah, but I dislike ... on a camp fire and can’t stand ... on the ground!

A Oh, where’s your sense of adventure? And I bet you hate ... a week without your mobile phone.
B That’s true. I quite like ... to people.

3. BniGepure npenJior.

Read the rule ... writing the exercise. (after, before, by the time)

Diana is fond ... collecting posters of pop singers. (for, to, of)

Betty likes art very much and she is keen ... visiting art galleries. (in, on, about)

Black is tired ... painting the wall. He has been working for 5 hours. (of, after, for)

Susan is clever ... learning English. (of, for, at)

I don’t understand how David can fish for hours ... catching anything. (with, without, on)

Kate bought a book ... buying an umbrella. (but, without, instead of)

... visiting the British Museum the tourists were very much impressed. (After, Before, Instead of)
I can’t get used ... getting up early. (for, with, to)
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.. hearing the news Mr. White felt pleased. (On, With, By)
We were fascinated ... Ella’s singing Russian songs. (by, about, on)
I like the idea ... visiting St. Petersburg this summer. (of, to, about)
Jack answered the examiners’ questions ... thinking and later he regretted it. (without, instead of,
with)
Thank you ... helping us in troubles. (about, by, for)
My friends and I dream ... going to England. (to, of, for)
Children went for a walk ... switching off the light. (with, without, before)
We were surprised ... meeting Alice at the theatre. She was going to stay at home on that day. (at,
by, with)
Sorry ... interrupting you, but could you show me the way to the nearest cinema? (for, at, of)
We have improved our English ... learning the new words and rules every day. (by, for, with)
Pamela looking forward ... visiting London again. (to, on, about)

5.4 KoutpoabHas padora Ned Tema Employment Opportunities
1. Match the words or phrases (1-8) with the definitions (A-H).

1. transportation 5. consulting
2. manufacturing 6. passenger
3. merchandising 7. education
4. freight 8. retailer

A the art of displaying products in stores in a manner that makes people want to buy them
B goods that are transported by vehicles, and the system of moving them

C the act of learning and teaching, usually in a school, college or university environment
D aperson who travels in a vehicle without driving it or working on it

E aperson or business that sells goods directly to customers for their personal use

F the system or activity of moving people or objects from one place to another

G the business of giving professional help and advice on a certain subject

H the process or business of making goods in large amounts in a factory

2. Fill in the blanks with the correct words or phrases from the word bank.

opportunities transportation education manufacturing process
consumers logistician transportation to improve

1. Logistics is the connection between manufacturers and

2. She applied for both employment

3. A professional working in the field of Ioglstlc management is called

4. The logistics consultant wanted the company’s transportation.

5. The term * ” refers to the movement of product from one point to another

6. You may need a high degree of to get a well-paid logistics job.

7. International logistics managers must have an extensive knowledge of different modes of
8. is all the stages involved in making something.

3. Translate the following word combinations:

employment opportunities, consumer products, to reach retailers, consulting firms, manufacturing
company, merchandising firm, education institution, service institution, government agencies,
basic knowledge, business skills, entry-level supervisor, education level, prior experience, to hire
workers, job openings, in the logistics field, to have a set career path, to improve transportation,
the manufactured product, to deliver products, in large amounts, business of making goods, to
provide professional help, to transport goods, to provide a service, to celebrate a promotion, the
pay and benefits (package), to apply for employment opportunities, to take the job

4. Talk about these questions.

1. What kinds of companies hire logistics workers?

2. At which type of company would you like to work?

5.5 KonrpoabHas padora NeS Tema Basic Math . Measurements.
1. Match the words or phrases (1-8) with the definitions (A-I)
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1. plus 5. inch

2. minus 6. mile

3. divided by 7. convert

4. equals 8. volume weight

A used to indicate division

B used to give the result of a mathematical operation

C aunit of length that is equal to one-twelfth of a foot

D used to indicate addition

E used when taking away a number from another

F a calculation that shows the density of a package

G an imperial unit of length that is equal to 5.280 feet

H to exchange one system of weights and measures for another

2. Read the sentence pairs. Choose which word or phrase best fits each blank.
1. foot/meter

A One hundred centimeters is equal to one
B. The ruler measured twelve inches, or one
2. imperial system/kilometers

A In Canada, distance is measured in

B One cubic yard is a unit of
3. suppliers/consumers

A often complain about the high cost of products.

B distribute finished products, parts, and raw materials.
4. weight/length

A The metric system uses meters to measure
B A pound is an imperial unit of
3. Translate the following word combinations:

basic mathematical operations, metric system, imperial system, to abbreviate numbers, to indicate
division, to indicate subtraction, to request information, to calculate the volume of the shipment,
to convert to kilograms, to ship freight, to deliver cargo, conventional cargo, to determine
measurements, container loads, volume weight, to provide measurements in miles, the density of
a package, a unit of weight/length, to measure distance, roll-on/roll-off cargo

4. Talk about these questions.

1. What are some basic math operations?

2 What are some ways to express the results of mathematical operations?

3. What are the different ways in which freight is shipped?

4 What are some examples of imperial and metric units?

5.6 KontpoJbnasi padora Ne6 Tema Safety Issues

1. Match the words or phrases (1-7) with the definitions (A-G)
1 safety 5 lockouts

2 accidents 6 personal protective equipment (PPE)

3 injuries 7 first aid kits

4 malfunction (v)

A physical damage that occurs to the body or a body part

B aprocedure that locks and labels malfunctioning electrical equipment as a safety measure.
C anunplanned event that results in damage or injury

D a case that contains bandages, medicines, and other items needed to administer care in
case an injury occurs.

E clothing and accessories designed to protect people from harm.

F to not work properly

G protection from danger or harm that could cause injury or death
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2. Read the sentences and choose the correct words or phrases

1. Falls and slips are the biggest cause of safety/injury in warehouses.

2. Safety procedures reduce fatalities/personal protective equipment caused by accidents on the
job.

3. A hard hat is part of an employee’s personal protective equipment/injury.

4. All employees need to follow safety procedures to avoid lockout/accidents.

5. Fatality/slip is a death that occurs as a result of an accident or disaster.

6. All inventory needs to be off the floor so people don’t spill/trip over it.

7. Electrocution/accident is an injury or death that results from coming in direct contact with
electricity.

3. Translate the following word combinations:

safety issues, to ensure safety, employee manual, to follow safety procedures, to avoid accidents,
personal protective equipment, job assignment, PPE requirements, lockout/ tagout procedures, to
reduce the risk of electrocution, the cause of injury, to trip over items, first aid Kits, in case of
injuries, to reduce accidents (fatalities), unsafe handling of electrical equipment, to improve safety,
accident report

4. Talk about these questions.

1. Why is safety important in warehouses?

2. What are some measures to ensure safety in a warehouse setting?

5.7 KourpoabHas padora Ne7 Tema Customer Service
1. Match the words or phrases (1-7) with the definitions (A-G)

1 - customer service 5 - update

2 — customer 6 - complaint

3 - order (n) 7 - expectation
— inquiry

A —a question you ask in order to gather information about someone or something

B — a written or spoken statement in which a person says they are unhappy with something

C — the latest news or information about something

D — what you believe or hope will happen

E — the way in which a business treats its customers. It is also the department in a company that
deals with customer issues and complaints.

F —a person or organization that buys products or services from a store or business

G — arequest for a company to make goods for you, or to send them to you

2. Fill in the blanks with the correct words or phrases from the word bank

assistance complaint customers polite

suppliers customer service return

1 If you need any you may call the company’s helpline.
2 Rude or poor can ruin a company’s reputation.

3 The woman brought the back to the store.

4 The customer service department rarely receives a
6 The company values its
7 The customer service representatives trled to be very
8. Most products move through a series of organizations as they travel between original
and final customers.

3. Translate the following word combinations:
customer service, to exceed expectations, prompt and friendly service, to answer inquiries, to take
complaints seriously, to make it right, to accept returns for damaged orders, to resolve the problem,
to provide customers with order updates, timely delivery of shipments, to value customers, to
expand services, the shipment of goods, delivery time
4. Fill in the blanks with the correct words or phrases from the word bank.

order flow suppliers satisfaction complaints
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1. Poor logistics is the cause of roughly 50 per cent of all customer

2. Logistics is the function that is responsible for the of materials into, through
and out of an organization.

3. Logistics forms links with , developing mutually beneficial, long-term
trading relationships.

4. Logistics forms links with customers, contributing to customer and
added value.

5. The customer’s was delivered on time.

5. Read the text and translate it.

The success of every organization depends on customer satisfaction. If it doesn’t satisfy customers,
it is unlikely to survive in the long term, let alone make a profit, have high return on assets, add
shareholder value, or achieve any other measure of success. So organizations must deliver products
that satisfy customers. Unfortunately, customers judge products by a whole series of factors. When
you buy a DVD, for example, you judge its contents, appearance, how easy it is to buy, how long
you wait, how expensive it is, whether the right DVD was delivered, whether it was damaged, how
courteously you were treated by sales staff, and so on.

Some of these factors clearly depend on logistics — the availability of the the DVD depends on
stocks; the delivery time depends on transport; damage is prevented by good material handling;
the price is affected by logistics costs. So we can phrase the overriding aim of logistics in terms of
customer service.

The overall AIM of LOGISTICS is to achieve high customer satisfaction. It must provide a high
quality service with low — or acceptable — costs. Organizations that put a lot of emphasis on
customer satisfaction are said to have a customer focus. Organizations with satisfied customers
have the obvious benefit of bringing them back with repeat business — remembering the rule of the
thumb that it costs five times as much to attract a new customer as it does to retain an existing
one. Satisfied customers also attract new business, as they recommend a good service to four or
five other people — compared with dissatisfied customers who warn a dozen potential customers
about a bad experience.

6. Answer the questions to the text.

1 What does the success of every organization depend on?

2. What kind of customer service does everyone expect from a business?

3. Why is customer service so important?

4 How does logistics contribute to customer satisfaction?

5.8 KourpoasHas padora Ne§ Tema Supplier Planning

1. Translate the following word combinations.

Supply chain, supply chain system, production plan, raw materials, to test materials, to check the
quality of each delivery, to improve quality, to store extra raw materials, a supply warehouse, to
transport the finished product, shipping department, to organize delivery, to list products and their
prices, the terms of sale, modes of transportation, to speed up deliveries, to send invoices,
customers’ needs, customer service, the customer service department, communication systems,
logistics team, damaged orders, the company webpage, manufacturing process

2. Match the words or phrases (1-7) with the definitions (A-G)

1. supply chain 5. supply (n)

2. production 6. order (v)

3. delivery (n) 7. invoice

4. quantity

A. a collection of raw materials that are stored until they are needed by the production
department

B. the number or amount of something

C. to arrange for a product to be sent or delivered to your address

D. a system of individuals, organizations, technology, and resources that move a product from
a supplier to a consumer
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E. an itemized list of sold and shipped products, showing prices and terms of sale

F. an item or a collection of items that is brought to the customers who ordered them
G. a process in which items are made using raw materials bought by suppliers

3. Read the sentence pairs. Choose which word best fits each blank.

1. transport/delivery

A. Mark assigned thirty trucks to freight.
B. The morning was three hours late due to bad weather.
2. production/manufacture
A. We some products by hand.
B. slowed down last year.
3. ordered/purchased
A. Sasha his supplies by phone.
B. Our company three thousand dollars’ worth of timber.
4. customer/supplier
A. The is the most important element in every supply chain.
B. The sent an invoice to the company for the delivered items.

4. Read the text and try to understand it.

A supply chain consists of the series of activities and organizations that materials move through
on their journey from initial suppliers to final customers.

Every product has its own unique supply chain, and these can be both long and complicated. The
supply chain for Cadbury starts with cocoa beans growing on farms and ends with the delivery of
bars of chocolate to hungry customers. The supply chain for Levi jeans starts with cotton growing
in a field and ends when you buy the jeans in a shop. The supply chain describes the total journey
of materials as they move ‘from dirt to dirt’. Along this journey, materials may move through raw
materials suppliers, manufacturers, finishing operations, logistics centers, warehouses, third-party
operators, transport companies, wholesalers, retailers, and a whole range of other operations.
Sometimes, the supply chain goes beyond the final customer to add recycling and re-use of
materials.

Each product has its own supply chain, and there is a huge number of different configurations.
Some are very short and simple — such as a cook buying potatoes directly from a farmer. Others
are surprisingly long and complicated. An everyday product like a shirt has a long journey from
the farm growing cotton through to the final customer. It also has several chains merging as
buttons, polyester, dyes and other materials join the main process.

Supply chains diverge to meet demand from different types of customer. Manufacturers of car
components, for example, sell some products to car assembly plants, some to wholesalers for
garages doing repairs, some to retail shops for individual customers, and some directly to
customers through websites. Then the supply chain divides into separate strands with the same
product following alternative routes.

As we can see, the picture of supply chains is getting more complicated, with various mergers and
divisions along their length. The reality is even more complex, as each organization works with
many — often thousands — of different products, each of which has its own supply chain.

5. Decide whether the following statements are true or false.

1. A supply chain is a system of organizations, people, technology involved in moving a product
or service from customer to provider.

2. Supply chain activities transform natural resources, raw materials and components into a
finished product that is delivered to the end customer.

3. The supply chain starts and ends with the provider.

4. A simple supply chain links a company that manufactures or assembles a product with its
suppliers and distributors and customers.

5. The raw materials are received from the customers, checked for quality and accuracy and moved
into the warehouse.

6. The finished products ordered by the customer are manufactured using the raw materials
purchased from suppliers.
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7. After the items have been completed and tested, they are stored in the main office prior to
delivery to the customer.

8. When the goods are received by the customer, the company will send the customer an invitation
to a business meeting.

6. Answer the following questions.

1. What is the role and structure of supply chains?

2. What is the most important element in every supply chain?

3. How do companies successfully manage a supply chain?

4. Is the supply chain an important link with the company’s customers?

5. Why is the supply chain regarded as an essential component of success for most companies?
6. What elements is a simple supply chain made up of?

5.9 KontpoJbHas padora Ne9 Tema Types of Inventory

1 Match the words or phrases (1-7) with the definitions (A-G).

2 raw materials

3 work in process

4 finished goods

5 spare parts

6. inventory

7. distribution inventory

8 MRO supplies

A parts that are used to maintain or repair the finished products sold by a company
B completed products that are stored and ready for sale

C acomplete list of materials or products in stock

D materials that are in transit, off-site, or held by a seller on consignment

E materials that are purchased by a company to be processed or manufactured into a finished

product

F refers to maintenance, repair, and ordering supplies, the items that are not part
of the finished product,

G materials that have been processed in some way, but are not finished products

2. Fill in the blanks with the correct words or phrases from the word bank

production inventory  materials services  raw material  finished goods sale

1. The three most important types of are the raw materials, the work in process
(WIP) inventory and the finished goods.

2. Plastic is for production of toys.

3. Inventory of occurs at various stages and departments of an organization.

4. A manufacturing enterprise must stock an adequate amount of raw materials to ensure

uninterrupted

5. Your business mventory consists of your stock, the goods that you offer for and

any other materials you need to run your businesses.

6. Sufficient amount of was carried in stock to meet customers’ demand.

7. Inventories consist of raw material, work-in-process and finished goods which are held by a

business in ordinary course of business, either for sale or for the purpose of using them in the

process of producing goods and

3. What type of inventory is this text about’>

It is a type of inventory which acts as the basic constituent of a product. For example cotton is
for cloth production. This type of inventory is usually held by manufacturing

companies because they have to manufacture goods from it/them .

a) work in process

b) raw material

c) finished goods

4. Translate the following word combinations:
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manufacturing process, inventory awaiting production, raw materials, work in process, finished
goods, finished parts, to stock spare parts, to be stored on-site, to be stored in the warehouse, to be
used as replacement parts, final assembly, ready for sale, distribution inventory, consignment
items, nonproduction items, to coordinate warehouse departments, to manage inventory, to process
materials, inventory list, warehouse inventory

5. Read the text and translate it. Make five questions to the text.

Raw materials are inventory items that are used in the manufacturer's conversion process to
produce components, subassemblies, or finished products. These inventory items may be
commodities or extracted materials that the firm or its subsidiary has produced or extracted. They
also may be objects or elements that the firm has purchased from outside the organization. Even
if the item is partially assembled or is considered a finished good to the supplier, the purchaser
may classify it as a raw material if his or her firm had no input into its production.  Typically,
raw materials are commodities such as ore, grain, minerals, petroleum, chemicals, paper, wood,
paint, steel, and food items. However, items such as nuts and bolts, ball bearings, key stock,
casters, seats, wheels, and even engines may be regarded as raw materials if they are purchased
from outside the firm.

5.10 KouTpoanHas padora Nell Tema Inventory Costs

1. Match the words or phrases (1-7) with the definitions (A-G)
1 — depreciation

2 — obsolescence

3 — warehousing

4 — insurance

5 — carrying cost

6 — handling cost

7 — storage cost

A the storing (holding) of goods

B includes all expenses related to moving and transporting items

C the total cost of holding an asset, including storage, maintenance, insurance, and other
expenses

D includes all expenses related to storage, including warehouse space, security, and maintenance
E refers to loss of value, often due to damage or deterioration during storage caused by
handling, weather, age, evaporation, or shrinkage.

F aloss in the utility or value of property that results over time from intrinsic imitations (as
outmoded facilities) or external circumstances

G aguarantee to protect inventory

2. Use the words above to complete the sentences:

depreciation storage cost carrying cost deliveries satisfaction

1. The success of every organization depends on customer . If it doesn’t satisfy
customers, it is unlikely to survive in the long run

2. This industry is very competitive, and the managing director knows that customers will go to
other suppliers if he cannot guarantee

3. The company searched for a new storage Warehouse hoping to decrease storage cost.

4. The company increased the price of the end product to cover

5. occurs when an item experiences a loss of value. It can occur as a result of age,
general use, or obsolescence.

3. Translate the following word combinations:

inventory costs, material overhead cost, carrying cost, storage cost, acquisition cost, handling
costs, inspection cost, increased costs, to invest money, to involve expenses, to protect assets, to
earn interest, to order materials, to place orders, to increase the price of the end product, to reduce
carrying cost, to decrease storage cost, to reduce expenses, unsold merchandise, causes of
deprecation, at a reduced cost, to cover carrying cost
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4. Mark the following sentences as True or False
« 1. Inventory cost is the cost of holding goods in stock.
A. True
B. False
e 2. Inventory cost includes capital, warehousing, depreciation, insurance, taxation,
obsolescence, and shrinking costs.
A. True
B. False
« 3. The cost of keeping goods somewhere, including the costs of storing them, insurance, taxes,
etc.
A. Inventory cost
B. Warehousing
e 4. Risk-transfer mechanism that ensures full or partial financial compensation for the loss or
damage caused by event(s) beyond the control of the insured party.
A. Insurance
B. Unsold merchandise
o 5. Depreciation is the in value of assets.
A. increase
B. decrease
e 6. Inspection cost includes the costs for of materials received, products in
process, and finished goods.
A. increases
B. inspections
5. Answer the questions
1. What are some expenses associated with carrying cost?
2. What are some causes of deprecation?

5.11 Kourpo.bHuas pagora Nell Tema Third-Party Logistics

1. Match the words or phrases (1-7) with the definitions (A-G)
1 — outsource

2 — third-party logistics provider

3 — standard provider

4 — service developer

5 — customer adapter

6 — customer developer

7 — non-asset based

A — a provider who engages in warehousing, pick and pack, and distribution

B — a provider who takes over the company’s logistics activities, and improves them without
developing a new service

C — a firm that provides outsourced third-party logistics services to customers

D — a provider who takes over logistics functions and performs extensive and detailed tasks for a
few customers. This provider is at the highest level of logistics.

E — a provider who offers tracking and tracing, cross-docking, and security

F — having expertise and information technology resources but no personnel

G — to use an outside supplier to acquire goods and services that are needed by a business or
organization

2. Translate the following word combinations:

to use a third-party logistics provider, to provide logistics services, logistics needs, to perform
distribution services, to offer transportation services, freight forwarder, to take over logistics
activities, to improve operations, to outsource tasks to subcontractors, to involve on-demand
transport, to hire outside help, to subcontract non-asset based tasks, the highest level of logistics
3. Look through the text. Give answers to the questions below.
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The term 3PL is an acronym for third party logistics. It refers to a process whereby the logistics of
a company are outsourced and managed by another company. Though the most commonly
outsourced logistics activity is_transportation, third party logistics may include warehousing,
supply chain management, and order fulfillment.

Transportation. 3PL is widely outsourced around the globe. Most businesses contract with
government postal services, commercial carriers, and airlines to get their goods from the
manufacturing facility to the end customer. When the product is ready to ship, the 3PL carrier will
pick up the package and deliver it to the end customer. The shipping costs are then billed by the
carrier to the business. By hiring an outside firm that specializes in shipping and transportation,
businesses are able to reduce overall costs since there is no need to invest in trucks, planes, trains,
or employees to transport the goods.

Warehousing is another activity commonly outsourced to third party logistics. For businesses that
want to devote the bulk of their time to design, sales, and manufacturing, outsourcing the
warehouse activity may be a prudent move. The third party logistics company will house either
raw components or finished products until such time as the parts are needed for manufacture or
shipping. Typically, a notification is then sent to the third party logistics company to deliver the
goods. A third party warehouse reduces the amount of space a business must lease or own and also
reduces the number of employees required.

Supply chain management is the process used by businesses to manage their goods. This process
often involves an automated ordering system where purchasing agents order material from
suppliers and send purchase orders for raw goods. For many businesses, this activity is outsourced
to a third party logistics company and purchasing professionals at the third party logistics company
actually handle the ordering process. The goods are then delivered when needed to either the third
party logistics warehouse or the manufacturing plant.

Order fulfillment is the process of completing an order and delivering it to a customer. When using
a third party logistics company to manage order fulfillment, many businesses simply provide a
standalone ordering system or access to the internal ordering system to the 3PL company. When
orders are placed by end customers, the 3PL company confirms the orders, pulls the product from
the warehouse, packages the product, and schedules the shipment. Depending on the amount of
outsourced logistics, the 3PL company may also be responsible for transportation to the end
customer.

Answer the following questions. Write down your answers.

What does the term 3PL mean?

What are third-party logistics, and who provides their services?

What activities may third-party logistics include?

What happens when businesses hire an outside firm that specializes in shipping?

What does the term outsourcing mean?

Why do 3PL providers sometimes outsource tasks to subcontractors?

Why do companies need third-party logistics?

NoakowdhdE bk

5.12 HIpome:xkyTouHbINA TecT 1 mo Temam 1-8.
1. Match the words or phrases (1-6) with the definitions (A-F).

1. training 4. purchasing
2. employees 5. consumer
3. warehouse 6. producer

A the place where you store finished products before they are sold

B  the act of buying goods or services to accomplish an intended purpose, e.g. buying raw
materials to manufacture a product

C organized help and advice with learning the job

E anindividual or organization that creates goods or services for other people to use and consume
E workers in the company

F a person who uses any product or service
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Fill in the blanks with the correct words or phrases
service prices successful attracted provides  opened customers

7. A telephone company a communication service.
8. Most products move through a series of organizations as they travel between original suppliers
and final

In 1962 Sam Walton (9) a discount store in Rogers, Arizona. He (20)
customers with a combination of low (11), a wide range of goods and
friendly (12). Sam called his store Wal-Mart, and was so (13) that he

quickly opened more branches.

Complete the test. Read each question carefully.

« 14. What is logistics? (Choose the most complete definition.)

A. The system of creating plans for an organization.

B. The study of Logarithms within Calculus.

C. Managing the flow and storage of goods from their point of origin to the point of consumption.
D. The implementation of policies and procedures.

+ 15. Each organization acts as a customer when it buys materials from its own suppliers, and
then it acts as a supplier when it delivers materials to its own customers.

A. True

B. False

+ 16. Responsiveness is the right support in the right quantity in the right place at the right time.
A. True

B. False

« 17. Plans must be flexible in order to ensure the successful delivery of required equipment and
supplies.

A. True

B. False

» 18. The global economy makes logistics more complicated than before.

A. True

B. False

« 19. A complaint is a written or spoken statement in which a person says that he/she is happy
with something.

A. True

B. False

+ 20. One hundred centimeters is equal to one meter.

A. equal to

B. more than

C. less than

D. the number of

« 21. Logistic Functions: Which of the following is NOT one of the six broad functional areas of
Logistics?

A. Transportation

B. Supply Systems

C. Health Services

D. Public Affairs

» 22. People who buy IBM’s products and services are IBM’s customers or clients.

A. producers

B. customers

C. sellers

D. suppliers

+ 23. People who buy products or services for their own use are consumers

36



A

> " UOOW>»P " 0000 " 00> " 0OOW> 00T " 0UOW> "0 "0 " 0UOW>» *°0O0O

C

. sellers

. buyers

. consumers
. distributors

24. Finding the best way of getting goods to the supermarkets in a supermarket group

. manufacturing
. warehousing
. consulting
. supply chain management
25. A university professor who lectures on supply chain managing
. consultant
. logistician
. supplier
. coordinator
26. Your resume shows that you have several years of experience in logistics.
. distribution
. experience
. development
. celebrating a promotion
27. She applied for both employment opportunities.
. business skills
. employment opportunities
. congratulations
. manufactured products
28. to purchase something means
.to sell
. to supply
. to buy
.to return
29. activities related to making things
. manufacturing operations
. manufacturing plant
. supply warehouse
. information systems
30. The system or activity of moving people or objects from one place to another
. industry
. transport
. education
. transportation
31. A physical damage that occurs to the body or a body part
. industry
. injury
. safety
. physics
32. Protection from danger that could cause injury or death
. industry
. injury
. safety
. accident
33. To malfunction means
. to protect
. to function improperly
. to load shipments
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D. to function effectively

* 34, Satisfied customers new business, as they recommend a good service to four or
five other people

A. buy

B. sell

C. attract

D. warn

+ 35. Dissatisfied customers a dozen potential customers about a bad experience.
A. buy

B. sell

C. attract

D. warn

+ 36. Instant communication between sellers and customers is vital for management of the

A. complaints

B. production plan
C. supply chain

D. transport

5.13 IIpomekyTouHBIH TecT 2 mo Temam 9-12.
Match the words or phrases (1-7) with the definitions (A-G).

1. retailer 5. inventory
2. invoice 6. order
3. distribution 7. storage

4 supply chain

A the storing of goods in a warehouse awaiting use or further transportation

B alist of goods and materials held available in stock by a business

C apiece of paper which shows the products that a customer bought and the money they have to
pay

D an individual or organization which purchases products from a manufacturer or distributor and
resells them to the ultimate consumer

E atype of request for goods or services such as a purchase order, sales order, work order, etc

F amethod of transporting items from supplier to consumer

G a network of producers, manufacturers, distributors and retailers who turn raw materials into
finished goods and services, delivered to consumers

Complete the test. Read each question carefully.

o 8. activities related to making things

A. manufacturing operations

B. manufacturing plant

C. supply warehouse

D. information systems

« 9. A supply chain is a system of organizations, people, activities, information, and resources
involved in moving a product or service from supplier to customer.

A. True

B. False

« 10. Vertical integration is when a company produces everything internally that it needs, owning
all the stages of the supply chain itself.

A. True

B. False

e 11. Every company is part of another company’s supply chain and in general all companies
have multiple supply chains.

A. False
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B. True
« 12. Retailers typically only have one kind of goods called merchandise. They purchase it from
wholesalers or manufacturers as finished products to sell to their customers. (Fill in the blanks)
A. raw materials
B. broken electrical equipment
C. finished products
D. the most important concept
« 13. Washing machines on a truck going out of the factory gate, rather than components being
delivered to make them
A. transport
B. raw materials
C. work-in-process (work-in-progress)
D. finished goods
e 14. Work in process inventory consists of all partially finished products that a manufacturer
produces.
A. raw materials
. partially finished products
. ready for sale completed products
. technology tools and systems
15. Which is NOT listed as inventory?
. raw materials
. consignment items
. service parts
. distributors
16. Aircraft wings to be used in the construction of a plane.
. finished goods
. work in process
. raw materials
. transport
17. The timing of orders is a critical factor that may impact inventory cost.
. True
. False
18. The cotton to be used in making thread for clothes
. service parts
. order
. inventory (stock(s))
. production
19. They distribute finished products, parts, and raw materials.
. government agencies
. logistics software managers
. suppliers
. consumers
20. When Ford started making cars, it raised its own sheep to provide wool for the seat covers.
. to distribute
. to provide
. to finish
. to describe
21. Standard 3PL Provider is the most basic form of a 3PL provider.
. True
B. False
e 22. A customer developer is a provider who is at the highest level of logistics.
A. True
B. False
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o 23. Which of the following is NOT a service offered by standard providers?

A. pick and pack

B. distribution

. security

. warehousing

24. The influx of raw material and parts, from suppliers to the manufacturing plant

. Inbound logistics

. Outbound Logistics

25. The outward movement of final goods, from the company to the end user

. Inbound Logistics

. Outbound logistics

26. Focuses on movement of finished goods or product from the business to final customer.
. Outbound logistics

. Inbound Logistics

27. Focuses on Deployment of resources and raw materials, within the manufacturing plant.
. Outbound logistics

. Inbound Logistics

28. Interaction between firm and the customers

. Outbound logistics

. Inbound Logistics

29. Interaction between supplier and the firm

. Outbound logistics

. Inbound Logistics

30. Moving materials into the organization from suppliers is called inbound or inward logistics
. True

False

31. Moving materials out to customers is outbound or outward logistics

. True

. False

32. Dyson (company) makes vacuum cleaners. It takes raw materials like steel and plastic, and
makes some of the components — or parts — used in its products. (Other components are made by
other companies)

A. invoice

B. raw materials

C. finished goods

D. order

o 33. Quantities of raw materials, components, work-in-process and finished goods in a
particular place are stocks (inventories).

A. customers’ purchase

B. stocks (inventories)

C. delivery trucks

D. necessary recipients

« 34. Dyson (home appliances company) has its own manufacturing operations, but it works with
its suppliers - companies that provide materials and components.

A. customers

B. suppliers

C. buyers

D. inventory

« 35. the physical area where materials are taken in and processed

A. case

B. place

C. stage

D. receiving area
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o 36. Warehouse: storage place for products. Principal warehouse activities include receipt of
product, storage, shipment, and order picking.
A. True
. False
37. an itemized list of sold and shipped products, showing prices and terms of sale
. injury
. invoice
. inquiry
. quality
38. Delivering damaged products due to careless packing is ...
. necessary
. acceptable
. not acceptable
. desirable
39. The company’s is to provide good quality products for low prices.
. Objective
. Objectivity
. delivering
. shipping
« 40. Before a shipment goes out, an employee it.
A. delivers
B. orders
C. distributes
D. documents
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