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1. OGIIIME CBEJEHMS OI'C3. 03 «<MHOCTPAHHBIHA SA3BIK»

1.1. MecTo yueOHOM qucuuiuinHbl B cTpykType IIIICC3

VYuebnas nucuuruiiHa «MHOCTpaHHBINA SI3BIKY» OTHOCHUTCA K OOLIEMy T'yMaHHUTapHOMY H
COLMAIbHO-9KOHOMUYECKOMY  LHUKIYy  OCHOBHOM  mIpodeccHoHaIbHOH  00pa3oBaTebHOM
POTPaMMBI.

1.2. llesb u nJIaHUpYeMble Pe3yIbTAThl 0CBOCHUSI M CIUTIHHbI

ba3oBas yacte:
B pe3ynbraTe 0CBOGHUS TUCHMITIIMHBI CTYJEHT JOJKEH YMETh:
- MpOo(eCCHOHAIBHO TOJIb30BAaThCS CIOBAPSIMU, CHPABOYHUKAMH M JPYTMMH HCTOYHHUKAMU
nHpopMmanuu;
- IEPEBOJIUTH (CO CIOBAPEM) MHOCTPAHHBIE TEKCTHI MPO(ECCHOHATBHON HAIPAaBICHHOCTH;
- IOHUMAaTh OOLIMH CMBICI IPOU3HECEHHBIX BbICKa3bIBaHUI Ha OBITOBBIE U MPOGECCHOHATILHBIE
TEMBI;
- CTPOMTD IIPOCTHIE U CIIOKHBIE MPEAJIOKEHHSI C UCII0JIb30BaHUEM PO ECCHOHAIBHON JIEKCUKH;
- CaMOCTOSTEIBHO COBEPIIEHCTBOBATh YCTHYIO U IMCbMEHHYIO PEYb;
- PEryJIsIpHO MOMOJIHATh CJIOBAPHBIN 3amac;
- CTPOUTH IIPOCTHIE BBICKA3bIBaHUS O ceO€ U 0 cBOEH NpoecCHOHANbHON AEITEIbHOCTH;
- oOmarecs (YCTHO M THMCbMEHHO) Ha HWHOCTPAHHOM SI3bIKE€ Ha TIIOBCEJHEBHBIE U
poeCCHOHAIbHBIC TEMBI;
- IUCATh IPOCTHIE CBSA3HBIE COOOLIEHNS Ha OBITOBBIE U TPO(PECCHOHATILHBIC TEMBI;
- KpaTKO 00OCHOBBIBATh M OOBSICHATH CBOU ACUCTBHS (TEKYIIHE U TUNIAHHUPYEMBIE);
B pe3ynbraTe 0CBOGHUS TUCIMITIIMHBI CTYAEHT JJOJKEH 3HATh:
- nexcnueckuit (1200-1400 nexcuueckux €IUHUI]) U TPAMMATUYECKUH MUHUMYM, HEOOXOIUMBII
JUls 4YTeHusT W 1epeBofa (co ciaoBapéM) MHOCTPAHHBIX TEKCTOB MNpPO(hecCHOHAIbHON
HAIPaBJIEHHOCTH;
- 0COOEHHOCTH NMPOU3HOILICHHUS,
- JICKCUYECKUH MHUHUMYM, OTHOCAIIMKCA K OIHCAHHUIO IIPEAMETOB, CPEICTB M IIPOLIECCOB
npodecCuOoHaIbHOM 1S TeTbHOCTH;
- OCHOBHBIE 00IIEeYyOTpeOUTEIbHBIC TIIarobl (ObITOBast U TIPOdECCHOHATBHAS JIEKCHUKA);
- IpaBUJIa MOCTPOEHUSI MMPOCTHIX U CIIOKHBIX MPEJI0KEHUH;
- OCHOBHbIE MpaBuia, He0OOXOIMMBIE /I MIOHUMaHMsI TEKCTOB O Mpo(deccnoHaNIbHON TEMaTHKE;
- peyeByIo KyJIbTypy OOLIEHHUs 1O TenedoHy;
- [IpaBWJIa MOJIb30BAHUS TEPMUHOJIOTMUECKUMHU CIIOBapsIMH;
- IPaBUJIA MTOJIb30BAHMSI AJIEKTPOHHBIMU CIIOBAPSIMU
BapuaTuBHas 4acTb - HE IPEyCMOTPEHO.
B mporecce ocBoeHHs QUCHUIUIMHBL Yy CTYJIEHTOB JOJDKHBI OBITH CPOpPMUPOBaHBI 0OIIME
komnetreHuu (OK):
OK 1. [ToHuMaTh CyITHOCTh M COLMAIbHYIO 3HAUUMOCTh CBOEH Oynyuieil npodeccuu, mposBiIsTh K
HEl yCTOWYMBBIN UHTEPEC.
OK 2. Opranu3oBbIBaTh COOCTBEHHYIO J€ATEIHOCTh, BBIOMPATh THIIOBBIE METOJBI U CHOCOOBI
BBITNIOJIHEHUSI TPOPECCUOHANBHBIX 3a/1a4, OLIEHUBAaTh UX 3(PPEKTUBHOCTH U KaueCTBO.
OK 3. IlpuHumaTh pemeHus B CTAHAAPTHBIX M HECTAaHAAPTHBIX CHUTYallUsX M HECTH 3a HHUX
OTBETCTBEHHOCTb.
OK 4. OcymecTBasTh MOUCK U UCIOJIb30BaHUE MH(popMaIuu, HeoOXoauMon s 3¢ HEeKTUBHOTO
BBITMIOJTHEHUSI TPOPECCUOHANBHBIX 3a/1a4, MPO(PECCHOHAIBHOTO U TUYHOCTHOTO PAa3BUTHUS.
OK 5. Hcnone3oBaTh WHGOPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHMHM B MPO(ECcCHOHATBHOM
JESITEIbHOCTH.
OK 6. Pabotare B KOJUIEKTUBE U KOMaH[€E, 3(P(EKTUBHO OOIIATHCS ¢ KOJUIETaMH, PyKOBOACTBOM,
MOTPEOUTETISIMHU.
OK 7. bpatb Ha cebst OTBETCTBEHHOCTh 3a pabOTy YJIEHOB KOMaH/bI (IMOJYMHEHHBIX), PE3YJIbTaT
BEBIIOJTHEHUS 3aJaHUH.




OK 8. CamocrosdTenbHO ONpeAeisITh 334a4d MPOPECCHOHATHHOIO W JMYHOCTHOTO Pa3BUTHS,
3aHUMaTbcs camMooOpazoBaHreM. OCO3HAHHO IIAHMPOBATH MOBBIIIEHHE KBATHU(PUKALUH.
OK 9. OpueHTHpOBaThCS B YCIOBUSX YaCTOM CMEHBI TEXHOJOTHA B MNPOQPECCHOHATBHON
NeSITETbHOCTH.

1.3. O0beM yueOHOI JHCHUILTHHBI H BUIbI Y4eOHOI padoThl

Buj yueOHoi1 padoThl O0bem yacoB

MaxkcumaJjibHasi yueOHasi Harpy3ka (Bcero) 130
O0s13aTes1bHAs Ay IMTOPHAs yueOHas Harpy3Ka (Bcero) 106
B TOM YHUCJIE!

NPAaKTUYECKHUE 3aHATHS 106

KOHTPOJIbHBIE pabOTHI -
CamocrosiTesibHas pa6oTa 00yyaruierocs 14
KoncyabTanun 10
[Tpomexxyrounas arrecramus: 1,2,3 ceMecTpbl — KOHTPOJIbHAsS paboTa

Hrorosas arrecranus B popme nudpepenunpoBannoro 3avera (4 cemectp)




2. CTPYKTYPA U COAEPKAHUE YYEBHOM JUCHUITIUHBI
2.1. TemaT4yecKMii IJIAH U CoAepKaHMe YUeOHO! TUCHUMIIMHBI « MHOCTPAHHBIH A3BIK»

HauMmenoBanue
pa3aesioB U TeM

Conep:kaHue y4eOHOT0 MaTepPHAJIa U CAMOCTOSITeIbHASI padoTa 00y4aroImxcst

O0BéM yacoB

YpoBeHb
YCBOEHHUSA

1

2

4

Tema 1
«About Your Guest»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBII BOKaOYJIsIp 1O TEME, MPEATEKCTOBBIE YITPAKHEHUS.

2. Texct mns urenus «About Your Guest» (Article)

3. Asking about purpose.

4. CHHOHUMHYHBIC ¥ aHTOHUMHYHEIC 3HAYCHHS CJIOB U CIIOBOCOYECTAHHIA.
5. I'pammaTrueckue Temsl: Sentence word order. Word order in questions.

IIpakTnuyeckue padoThI:

1. BeinosiHeHue ynpaxxHeHH 10 COAEPKaHUIO TEKCTA.
2. BeImonmHeHne TeKCHYISCKUX YITPAKHCHHM.

3. OTBeTHI HA BOMPOCHI IO TEKCTY.

4. “Good evening, ma’am ... “(Listening)

5. Filling in the information about the partner (Writing)
6. BeimosHeHHe rpaMMaTHYECKUX YIPAKHEHUH.

2

Tema 2
«On the Phone»

Coaep:xanue yueOHOro MmarepuaJa:

1. AKTUBHBII BOKaOyJsip 1O TEME.

2. Tekct mis urenus «On the Phone» (Advertisement)

3. Stating reason for a phone call

4. I'pammaruueckas Tema: Tenses in Active Voice: Present Simple &
Present Continuous. Action and non-action verbs.

IIpakTnyeckune padboTsI:

1. BeinosiHeHue ynpaxHEHHUH 10 COAepKaHUIO TEKCTa.

2. BpInosHeHNEe JTEKCUYECKUX YIPaKHEHHH.

3. “Thank you for calling the Luxe Hotel ... “ (Listening)

4. A conversation between a guest and a PBX operator. Role-play (Speaking).
5. Writing the information in the hotel’s call log (Writing).

6. BeinosHeHHE rpaMMaTHYECKUX YIPaXKHEHUH.




Tema 3
«Types of Restaurants»

Conep:xanue y4eGHOro MaTepuaa:

1. AkTUBHBII BOKaOYIIsIp 110 TEME, MPEATEKCTOBbIC YIIPAKHEHHS.

2. Texct nuist utenus «Types of Restaurants» (Article).

3. Discussing options

4. I'pammaruueckas tema: CiioBooOpaszoBanue (Word-building): crioco6s1 oOpa3oBanmst
cnoB: cyddukcarms, npeduKcams, KOHBEPCHs, CIIOBOCIOKEHHE.

IIpakTHyeckne padboThI:

1. BeinosnHeHue ynpaxxHEeHHUH [0 COAePHKAHUIO TEKCTa.

2. BeImonHeHne TeKCUYECKUX YITPAKHCHHIA.

3. OTBeTHI HAa BOMPOCHI TTO TEKCTY.

4. “Let’s get something to eat ...” (Listening).

5. A conversation between two holidaymakers. Role-play (Speaking).
6. BeimosHeHre rpaMMaTHYECKUX YIPAKHEHUH.

Tema 4
«Lodging»

Conep:xanue y4eOHOro MaTepuasa:

1. AxTuBHBII BOKaOyJIsip MO TEME.

2. Texcr mus urenust «Lodging» (Brochure).

3. Offering Assistance.

4. Jlexcuueckas tema: [Ipeno3utuBHbIE onpeaencHus. ATpUOYTHUBHBIC CYIIECTBUTEIbHbBIC
B AHTJIMMCKOM SI3BIKE.

5. 'pammarnueckas Tema: Tenses in Active Voice: Past Simple & Continuous.

IIpakTnyeckue padorsi:

1. BrinonHeHne ynpaxHEHUH 1O COJIEPKAHUIO TEKCTa.

2. BeImosTHeHHE JTEKCHYECKUX YITPaKHEHHH.

3. “Good morning, Mr. Wallace. How can I help you today?” (Listening).

4. Different places for visitors to stay. Types of lodging. Where to stay on a budget. Low
cost options (Speaking).

5. BeinonHeHne rpaMMaTHYeCcKuX YIpaKHEHUH.

Tema 5
«At the Airport»

Coaepixanue yyeOHOro Mmarepmuasa:

1. AKTUBHBIN BOKaOYJIsIp IO TeMeE, MPEATEKCTOBbIE YIPAKHEHUSI.

2. Tekcr nns urenus «At the Airport» (Article).

3. Describing a process.

4. I'pammaruueckas Tema: Future forms: be going to, present continuous (future




arrangements); will/won’t + infinitive (predictions); will/won’t + infinitive (promises,
offers, decisions)

IIpakTnyeckue padorsi:

1. BeimostHeHHME YyIIpaKHEHUH IO COJICP’)KaHUIO TEKCTa.

2. BeImonHeHne TeKCUYSCKUX YITPAKHCHHA.

3.” Excuse me, do you work here?” (Listening)

4. A conversation between a traveler and an airport employee. Role-play (Speaking)
5. Writing instructions to passengers departing from the airport (Writing).

6. BeimosiHeHre rpaMMaTHYECKUX YIPAKHEHUH.

Tema 6
«Cruise Ships»

Conep:xanue yuyeOHOro MaTepuaJa:

1. AxTUBHBII BOKaOyJIsIp MO TEME, IPEATEKCTOBBIE YIIPAXKHEHMUS.

2. Tekcr s urenust «Cruise Ships» (Brochure)

3. Talking about schedules.

4. I'pammatuueckas Tema: Present Perfect (experience) + ever, never. Present Perfect or
Past Simple? Present Perfect + yet, just, already

IIpakTnyeckue padoThlI:

1. BeinosiHeHue ynpaxxHEHUH 110 COAEPKaHUIO TEKCTa.

2. BrimonHeHne 1eKCHYECKUX ynpax(HeHI/Iﬁ.

3. Making an announcement (Listening).

4. A conversation between a cruise director and a passenger on a cruise ship. Role-play
(Speaking).

5. Filling out the schedule for the cruise ship (Writing).

6. BeimosHeHre rpaMMaTHYECKUX YIPAKHEHUH.

Tema 7
«Train Travel»

Coaep:xanue yueOHOro MmaTepuaJa:

1. AKTUBHBIN BOKaOYJsIp IO TeMe, MPEATEKCTOBBIE YIPAKHEHUSI.

2. Texct s utenus «Train Travely (Article)

3. Talking about departures

4. I'pammaruueckas Tema: Present Perfect + for and since. Present Perfect or Past Simple?
Usually and used to.

IIpakTnyeckue padoTsI:
1. BeinosiHeHue yrnpaxxHeHHUH 110 COAepKAHUIO TEKCTa.
2. BpInosiHeHHE JTEeKCUYECKUX YITPaKHEHHH.




3. “Good evening. How may I help you? ... (Listening).

4. A conversation between a kiosk attendant and a traveler. Role-play (Speaking)
5. Filling in the spaces on the timetable (Writing)

6. BeinmosiHeHHE rpaMMAaTUYECKUX YITPaKHCHHUIA.

Tema 8
«Bus Travel»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKAOYJISIp MO TEME, MPEATEKCTOBBIC YIIPAXKHEHUS.

2. Texct mns urenus «Bus Travel» (Article)

3. Confirming information.

4. Jlekcuueckas Tema: Opposite adjectives.

5. I'pammaTrueckas Tema: Comparatives, as ... as/ less ... than ... Superlatives (+ ever +
present perfect)

I[IpakTuyeckue padboTbI:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpKaHUIO TEKCTA.

2. BrimonHeHne 1eKCHYECKUX ynpax(HeHI/Iﬁ.

3. “Excuse me. Are you the driver? ...” (Listening)

4. A conversation between a driver of a coach and a passenger. Role-play (Speaking)
5. Filling in the information about your partner (Writing)

6. Brimonnenue I'paMMAaTHYCCKUX ynpaxcHeHI/Iﬁ.

Tema 9
«Renting a Car»

Coaep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKa6y'J'I$Ip o TEMEC, NPCATCKCTOBLIC YIIPAKHCHH.

2. Texcr ans urenust «Renting a Car» (Brochure)

3. Describing features

4. I'pammatudeckas Tema: Tenses in Active Voice: Present, Past, and Future (Revision).

IIpakTnyeckue padoTsI:

1. BeinosiHeHue ynpaxHEeHUH 110 COAepKaHUI0 TEKCTa.

2. BpInosHeHNEe JTEKCUYECKUX YITPaKHEHHH.

3. A conversation between a customer and a rental agent ... Hello, I want to rent a car”
(Listening)

4. Renting a Car. Role-play (Speaking).

5. Completing the receipt (Writing).

6. BeimosHeHNe rpaMMaTHYECKUX YIIPAKHESHUH.

Tema 10

Coaep:xaHue yueOHOIro MaTepuaJa:




«How Do You Pay? »

1. AxTUBHBII BOKaOyJIsIp MO TEME, IPEATEKCTOBBIE YIIPAXKHEHMUSL.

2. Texcr mus urenust «kHow Do You Pay? »(Pamphlet).

3. Stating an amount.

4. I'pammatudeckas Tema: MoganbHbIe T1aroiisl U ux sxkBuBaneHTsl. Talking about
obligation. T'maroner should 1 would B MoaibHOM 3HAUCHHMH.

IIpakTuyeckue padboTbI:

1. BeinosiHeHue ynpaxxHEHUH 110 COAEPHKAHUIO TEKCTA.

2. BrInorHeHUE JIGKCUYECKUX YITPAKHEHUH.

3. “Good afternoon. Is this going to be all for you? ...” (Listening).

4. A conversation between a clerk at a gift store and a customer. Role-play (Speaking).
5. Filling in the receipt (Writing).

6. Brimonnenue I'paMMAaTHYICCKUX ynpaxcHeHnﬁ.

Tema 11
«Where to Get Money»

Conep:xanue yueOHOro MaTepuaJa:

1. AKTUBHBII BOKaOyIIsIp MO TEME, IPEATEKCTOBBIEC YIIPAKHEHHUS.

2. Texcr ans urenust «Where to Get Money» (Article)

3. Getting someone’s attention.

4. I'pammatudeckas Tema: MoabHbIe TJ1arofisl U MX SKBUBaseHTHI. [ marossr need, have
to/don’t have to, ought to, can/be able to

IIpakTnyeckue padorTsi:

1. BrinonHeHHe ynpaKHEHUH 10 COJIEPKAHUIO TEKCTA.

2. BeImosTHeHHE JTEKCHYECKUX YITPaKHEHHH.

3. “Excuse me, I am looking for a bank ... “(Listening).

4. A conversation between an airport worker and a traveler. Role-play (Speaking).
5. Filling in the information about cash services in the airport (Writing).

6. BeImosHeHre rpaMMaTHYeCKUX YIPaXKHEHUH.

Tema 12
«At the Currency
Exchange Office»

Conep:xanue y4eOHOro MaTepuasa:

1. AKTUBHBIN BOKaOYJIsIp IO TeMe, MPEATEKCTOBbIE YIPAXKHEHUS.

2. Texct nus utenus: «At the Currency Exchange Office» (Poster)

3. Stating what is needed.

4. I'pammaruueckas Tema: Passive Voice: Active Voice vs. Passive Voice. Passive Voice B
Present Simple, Past Simple u Future Simple Tenses. [Ipemnoru by, with, of 8 Passive
Voice.




IIpakTnyeckue padorsi:

1. BeimostHeHHE YIIpaKHEHUH TI0 COAEPIKAHHUIO TEKCTA.

2. BeImonHeHne TeKCUYSCKUX YITPAKHCHHM.

3. “Welcome to Global Money Exchange ... “(Listening).

4. A conversation between an exchange worker and a customer. Role-play (Speaking).
5. BeinorHeHNEe rpaMMaTHYECKUX YITPOKHCHHH.

Tema 13
«How Much Does it
Cost? »

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKAOYJISIp 1O TEME, MPEATEKCTOBBIC YIIPAXKHEHUS.

2. Texcr ans tenus: «How Much Does It Cost? »(Coupon)

3. Asking about price

4. I'pammaruueckas tema: Infinitive. Forms and Functions. The Bare Infinitive. The
Infinitive with or without’ to’

IIpakTnyeckue padorsi:

1. Brimonnenue yr[pa)I(HeHI/Iﬁ 10 COACPIKAHUIO TCKCTA

2. BeImonmHeHne TeKCUYISCKUX YITPAKHCHHA.

3. “Excuse me. How much does it cost?” (Listening).

4. A conversation between a customer and a gift shop clerk. Role-play (Speaking).
5. Filling in the information about your partner (Writing).

6. BeimosHeHre rpaMMaTHYECKUX YIPAKHEHUH.

Tema 14
«Giving Warnings
About Crime»

Conep:xanue y4eOHOro MaTepuasa:

1. AKTUBHBII BOKaOyJIsip MO TEME, IPEATEKCTOBBIE YIIPAKHEHHUS.

2. Texct ans utenus « Giving Warnings About Crime » (Poster)

3. Asking about availability

4. I'pammarunueckas Tema: Infinitive Constructions: Objective with the Infinitive
(Complex Object)

IIpakTnyeckue padorTsI:

1. BeinosnHeHue ynpaxHEeHUH 110 COAepHKAHUIO TEKCTa.

2. BpInosHeHNe JTEKCUYECKUX YIPaKHEHUH.

3. “Good evening, Mrs. Johnson .... | want to rent a safe deposit box ...” (Listening)
4. A conversation between a hotel worker and a guest. Role-play (Conversation)

5. Filling out a guide about safe deposit boxes (Writing)

6. BeinosHeHHE rpaMMaTHYECKUX YIPaXXKHEHUH.




Tema 15
«Avoiding IlIness
Abroad»

Conep:xaHnue yueOHOro MaTepuaJa:

1. AKTUBHBII BOKaOYJIsIp 1O TEME.

2. Texcr ans urenus «Avoiding lliness Abroady (Article)
3. Asking for more information

4. TekcThl JJ11 JOIIOJIHUTCIIBHOI'O YTCHUS 110 TEMCEC.

IIpakTuyeckue padboTbI:

1. BeinosiHeHue ynpaxHEHUH 110 COAEPKAHUIO TEKCTa.

2. BrInoTHEHUE JIGKCUYECKUX YITPAKHEHUH.

3. “Ms. Abernathy, did you buy travel insurance? ...” (Listening)

4. Discussing ways to avoid illness abroad. A conversation between a travel agent and a
client. Role-play (Speaking).

5. Filling out a fact sheet about travel insurance (Writing)

Tema 16
«Cultural Differences»

Conep:xanue yueOHOro MarepuaJa:

1. AKTUBHBII BoKaOyIsp 1o Teme.

2. Texcr aus urenust «Cultural Differencesy». (Manual)

3. Giving an explanation

4. TekcThl 11 JOIIOJIHUTCIIBHOI'O YTCHUSA 110 TEMC.

5. I'pammaTrueckas ema: Infinitive Constructions: The For-to-Infinitive Construction.

IIpakTnyeckue padorsi:

1. BrinonHeHHe ynpaKHEHUH M0 COJIEPKAHUIO TEKCTA.

2. BBIMTOTHEHHNE JTEKCHYECKHUX YITPAKHEHHH.

3. “How are you enjoying your stay with us?”” A conversation between a hotel manager
and a guest (Listening)

4. Discussing Cultural Differences (Speaking)

5. Completing a comment card. Writing about your experience (Writing).

6. BrinosHeHNe rpaMMaTHYEeCKUX YIPAaKHEHUH.

Tema 17
«Travel Packages»

Conep:xanue yueOHOro Matepuasa:

1. AKTUBHBII BOKaOYJIsIp TO TEME.

2. Texct s utenus «Travel Packages» (Brochure)

3. Asking about differences

4. I'pammaruueckas tema: Infinitive Constructions: Nominative with the Infinitive
(Complex Subject).




IIpakTHyeckne padboThI:

1. BeinosnHeHue ynpaxxHEeHHUH [0 COACPHKAHUIO TEKCTa.

2. BeImonHeHne TeKCUYSCKUX YITPAKHCHHM.

3. “Welcome to Planet Travel. ...” (Listening).

4. A conversation between a travel agent and his client. Role-play (Speaking).
5. A summary of the traveler’s travel package (Writing).

6. BeimosHeHHe rpaMMaTHYECKUX YIPAKHEHUH.

Tema 18
«Giving Directions»

Conep:kanue yuyeOHOro MaTepuaJa:

1. AKTUBHBIN BOKaOYyJIsp IO TEME.

2. Texcr mus urenust «Giving Directionsy» (Brochure)

3. Describing location

4. I'pammatuueckas Tema: The Infinitive and the Infinitive Constructions (Revision).

IIpakTnyeckue padorsi:

1. Brimonnenue yr[pa)I(HeHI/Iﬁ 10 COACPIKAaHUIO TCKCTA.

2. BeImonHeHe JTEeKCHYECKUX YITPaKHEHHA.

3. “Thank you for calling Discovery Tours...” A telephone conversation (Listening).
4. A conversation between an employee at the Discovery Tours office and a lost tour
client. Role-play (Speaking).

5. Directions for your partner (Writing).

6. BrinosHeHNe rpaMMaTHYECKUX YIPaXKHEHUH.

Tema 19
«Getting to and from
the Airport»

Conep:xanue yueOHOro Marepuasa:

1. AKTUBHBII BOKaOyIIsIp 1O TeMe.

2. Texcr ans urenust «Getting to and from the Airport» (Brochure)

3. Asking for a favor

4. Texcrt mis nonoaautenbHoro utenus «Talking About the Weather.

IIpakTnyeckue padboTsI:

1. BeinosnHeHue ynpaxHEeHUH 110 COAepHKAHUIO TEKCTa.

2. BrinonHeHne TeKCUYECKUX ynpaxcHeHI/Iﬁ.

3. “Excuse me. | need to get to the airport immediately ...” (Listening).

4. The conversation between a hotel guest and a front desk clerk. Role-play (Speaking)
5. Talking about the weather (Speaking)

6. Describing ways to get to the hotel (Writing).




Tema 20
«International Travel»

Conep:xaHnue yueOHOro MaTepuaJa:

1. AKTUBHBII BOKaOYJIsIp 1O TEME.

2. Texcr mns urenus «International Travel» (Brochure)
3. Stating requirements.

IIpakTnyeckue padorsi:

1. BeimostHeHHE yIIpaKHEHUH 10 COACPIKAHUIO TEKCTa.

2. BeImonHeHne TeKCUYSCKUX YITPAKHCHHIA.

3.” Good afternoon. Do you need to check-in?” (Listening).

4. A conversation between a ticket clerk and a passenger. Role-play (Speaking).
5. Travel documents to travel abroad (Writing).

Tema 21
«Airport Security»

Coaep:xanue yueOHOTro MaTepuaJa:

1. AKTUBHBII BOKaOyIsp 1o Teme.

2. Texcr nns urenus «Airport Security» (Poster)

3. Reporting a problem

4. I'pammarnueckas tema: Gerund. Forms and Functions.

I[IpakTuyeckue padboTbl:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpKaAHUIO TEKCTA.

2. BrimonHeHne 1eKCHYECKUX YHpa)KHeHHﬁ.

3. I was just waiting at Gate 10 and I saw something strange ...” (Listening)

4. A conversation between a security guard and a traveler at the airport. Role-play
(Speaking).

4. A report about a security problem in the airport (Writing).

5. BeimonHeHne rpaMMaTHYeCcKuX YIpaxHEHHUH.

Tema 22
«Airplane Procedures»

Conep:xanue y4eOHOro MaTepuasa:

1. AKTUBHBIN BOKaOYIsIp IO TeMe

2. Texct s utenus «Airplane Procedures» (Brochure)

3. Offering choices

4. I'pammarunueckast tema: Verb + Gerund, Verb + Infinitive.

IIpakTnyeckue padorsi:

1. BrinonHeHue ynpaKxHeHUH 1O COJIPKAHUIO TEKCTa.

2. BeinonHeHne NeKCUYECKUX YIIPaKHEHNMN.

3.” Good afternoon. This is your flight attendant speaking. ...” (Listening).




4. A conversation between a flight attendant on an airplane and a passenger. Role-play
(Speaking).

5. Flight attendant announcement (Writing).

6. BeirorHeHNEe TpaMMaTHYECKUX YIPOKHEHHI

Tema 23
«Travel Delays»

Conep:xaHue yueOHOI0 MaTepuaJa:

1. AKTUBHBII BOKaOYJIsIp IO TEME.

2. Tekct mis urenus «Travel Delays» (Article)

3. Expressing disbelief

4. I'pammarnueckas tema: Gerundial Constructions

IIpakTuyeckue padboTbl:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpHKAHUIO TEKCTA.

2. BrImoitHeHue JIEKCHYECKUX ynan(HeHHﬁ.

3.” Excuse me. When does flight 682 leave? “(Listening)

4. A conversation between a gate attendant and a traveler. Role-play (Speaking).
5. Filling out an announcement about a delayed flight (Writing).

6. Brimonnenue I'paMMAaTHYCCKUX ynpaxcHeHHﬁ

Tema 24
«Where is My
Baggage? »

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBII BOKaOyIsp 1o Teme.

2. Texcr nis urenus «Where’s My Baggage? » (Poster)

3. Giving reassurance

4. I'pammarunueckast Tema: Participle: Participle 1. Forms and Functions.

IIpakTnyeckue padoTsI:

1. BeinosnHeHue ynpaxHEHUH 10 COAepHKaHUIO TEKCTa.

2. BpInosHeHNEe JTEKCUYECKUX YIPaKHEHUH.

3. “... I can’t find my luggage.” (Listening)

4. Problems with the luggage. A conversation between an airline employee and a traveler.
Role-play (Speaking).

5. Filling out the baggage claim form (Writing).

6. BeimosHeHe rpaMMaTHYeCKUX YIPaKHEHUH.

Tema 25
«Explaining the Bill»

Coneprxanue y4e0HOro MaTepuaJa:
1. AKTUBHBIN BOKaOyIsIp IO TEME.
2. Texcr nns urenust «Explaining the Billy (Bill)




3. Pointing out a mistake.
4. I'pammatuueckas Tema: -ing forms (Participle | or Gerund?)

IIpakTHyeckne padboThI:

1. BeinosnHeHue ynpaxxHEeHHUH [0 COACPHKAHUIO TEKCTa.

2. BolnlosIHEHUE JIEKCUYECKUX YIIPaKHEHUH.

3. “Hello, Mr. Thompson. Is there something I can help you with?”” (Listening)

4. Services and their costs. A conversation between a travel agent and a customer. Role-
play (Speaking).

4. Filling out the details of the traveler’s bill (Writing).

5. BeinoJiHeHUE IrpaMMaTHYECKUX YIPAKHEHUM.

Tema 26
«Negotiating Prices»

Conep:xxanue yueOHOro MaTepuaJa:

1. AKTUBHBII BOKaOyIsp 1o Teme.

2. Texct s utenus «Negotiating Prices» (Article)

3. Declining an offer.

4. I'pammarunueckas tema: Participle: Participle 1. Functions.

I[IpakTuyeckue padboTbI:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpHKAHUIO TEKCTA.

2. BrImoitHeHue JIEKCHYECKUX ynpa;xHeHI/Iﬁ.

3. “Good afternoon ... I’'m admiring this beautiful vase. Is it glass?” (Listening).
4. A conversation between a shop owner and a customer. Role-play (Speaking).
5. Writing an article for a magazine about bargaining (Writing).

6. BelnosiHeHHe rpaMMaTHYEeCKUX YIPaXXHEHUH.

Tema 27
«Locating Help»

Conep:xanue yueOHOro Matepuasa:

1. AKTUBHBIN BOKaOYJIsIp TO TEME.

2. Texcr s urenust «Locating Help» (Flyer)

3. Making a suggestion.

4. I'pammarunueckast Tema: Participial Constructions: Complex Object with Infinitive and
Participle |

IIpakTnyeckue padorsi:

1. BrinonHeHue ynpaKxHeHUH 1O COJIPKAHUIO TEKCTa.
2. BeimoHeHne TeKCHISCKUX YITPaKHCHHH.

3. “Ms. Heller. Let me help you up ... “(Listening).




4. A conversation between a hotel employee and a guest. Role-play (Speaking).
5. Advice for holidaymakers who are in trouble (Writing).
6. BeimosHeHre rpaMMaTHYeCKUX YIPAKHEHUH.

Tema 28
«Emergency!»

Conep:kanue y4yeOHOro MaTepuaJa:

1. AKTUBHBIN BOKaOyJIsp IO TEME.

2. Texcr mus urenust «kEmergency!» (Brochure)

3. Discussing risk.

4. I'pammatuueckas Tema: Participial Constructions: Complex Object with Participle II.
O6opor “ have something done”

IIpakTuyeckue padboTbl:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpHKAHUIO TEKCTA.

2. BrimonHeHne IeKCHYECKUX ynpa;xHeHI/Iﬁ.

3. “Excuse me, ... I’'m going to have to ask you to return to your seat ...” (Listening).

4. An emergency on a plane. A conversation between a flight attendant and a passenger on
an airplane. Role-play (Speaking).

5. Completing the safety information card (Writing).

6. BeimosHeHHe rpaMMaTHYECKUX YIPAKHEHUH.

Tema 29
«Talking About
Symptomsy

Conep:xanue yueOHOro MaTepuaJa:

1. AKTUBHBIN BOKaOYyIIsIp IO TEME.

2. Texct nns utenus «Talking About Symptomsy (Advisory)
3. Describing Symptoms.

IIpakTnyeckue padoTsI:

1. BeinosnHeHue ynpaxHEHUH 10 COAepHKaHUIO TEKCTa.

2. BpInosHeHNEe JTEKCUYECKUX YIPaKHEHUH.

3. “Hello, Ms. Young. My name is Timothy Schaefer ... “(Listening).

4. A conversation between an airline quarantine station worker and a sick passenger. Role-
play (Speaking).

5. Writing about your symptoms (Writing).

Tema 30
«Communicating by
Email»

3- yacTthb

Coaepixanue y4yeOHOTro MaTepuaJa:

1. AKTUBHBII BOKaOYJIsIp IO TEME.

2. Texct nns utenns «Communicating by Emaily (Email)
3. Making an apology.




4. I'pammaruueckast tema: The Absolute Participle Construction

IIpakTuyeckue padboTbI:

1. BeinosiHeHue ynpaxxHEHUH 110 COAEPHKAHUIO TEKCTA.

2. BBITIOJTHEHHE JIGKCUYECKUX YIPAKHEHUH.

3.” Good morning, Claire. Do you have a moment?”” (Listening).

4. A conversation between a travel agent and a booking agent. Role-play (Speaking).
5. Writing an Email.

6. BoimonHeHne rpaMMaTUyecKuX YOpaKHEHUI

Tema 31
«Taking a Message»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKaOYJISp IO TEME.

2. Texct s utenus «Taking a Message» (Manual).

3. Repeating back information.

4. I'pammaruueckas Tema: The Participle and the Participial Constructions (Revision)

I[IpakTuyeckue padborTbl:

1. BeinosiHeHue ynpaxHEeHUH 110 COAEpHKAHUIO TEKCTA.

2. BrimonHeHne 1eKCHYECKUX ynpaxcHeHI/Iﬁ.

3. “Thank you for calling Planet Travel ...” (Listening)

4. Booking a trip. A conversation between a receptionist and a holidaymaker. Role-play
(Speaking).

5. Taking a message (Writing)

6. BeimosHeHHE TpaMMaTHIECKUX YIPAKHEHUH.

Tema 32
«Taking Reservations»

Copep:xanue yueOHOr0 MaTepuaJa:

1. AKTUBHBIN BOKaOYyIIsIp 1O TEME.

2. Texct s utenus «Taking Reservations» (Manual).

3. Verifying information.

4. TeKkCTbl U AUAJTIOTH JUIs JONOJHUTEIBHOTO YTEHHUS 110 TEME.

IIpakTnyeckue padorsi:

1. BrinonHeHNe ynpaKHEHUH 1O COJIEPKAHUIO TEKCTA.

2. BeInoTHEHHE JTEKCHYECKUX YITPAKHEHHH.

3. “Okay, sir. Let me review the details of your reservation” (Listening).

4. Completing a plane reservation. A conversation between a ticket clerk and a customer.
Role-play (Speaking).




4. Instructions for taking a plane reservation over the phone (Writing)

Tema 33
«Changing a
Reservationy»

Conep:kanue yuyeOHOIro MaTepuaJa:

1. AKTuBHBII BOKaOyJIsIp 1O TEME.

2. Texcr nus urenus «Changing a Reservationy» (Excerpt).

3. Expressing relief.

4. TexcTbl 1 AUaJI0Trn 411 JOIIOJIHUTECIIBHOT'O YTECHUA 110 TEME.

IIpakTnyeckue padorsi:

1. BeimostHeHME YyIIpaKHEHUH 110 COJIEP’)KaHUIO TEKCTa.

2. BolnosiHEHUE JIEKCUUYECKUX YIIPaKHEHUH.

3.” Good afternoon. I need to cancel my flight reservation...” (Listening)

4. Changing or cancelling one’s reservation. A conversation between a customer and an
airline ticket agent. Role-play (Speaking).

5. Explaining the fare rules for one’s ticket. A letter to a customer (Writing)

Tema 34
«Problems with
Reservations»

Conep:xanue yueOHOro MaTepuasa:

1. AxTuBHBII BOKaOyJIsip MO TEME.

2. Texcr mus urenust «Problems with Reservations» (Article)
3. Stressing a point.

I[IpakTuyeckue padboTbl:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpHKAHUIO TEKCTA.

2. BpInosHeHNEe JTEKCUYECKUX YIPaKHEHUH.

3. “Good afternoon, ma’am... My flight just got here from Boston...”(Listening)

4. Discussing airline mistakes. Possible solution to problems. A conversation between an
airline employee and a traveler. Role-play (Speaking).

5. Fixing the problem. An incident report for the customer (Writing).

Tema 35
«Difficult Customers»

Coaepixanue yuyeOHOro MaTepuaJa:

1. AKTUBHBIN BOKaOYJIsIp O TEME.

2. Texcr s urenus «Difficult Customers» (Memo).

3. Calming someone down.

4. TekcThl ¥ JUAJIOTH IS JOTIOJIHUTEIBHOTO YTEHHUS 110 TEME.

IIpakTnyeckue padoTsI:
1. BeinosnHeHue yrnpaxxHEeHHUH 110 COAepHKAHUIO TEKCTa.
2. BpInosiHeHHE JTEKCUYECKUX YITPaKHEHHH.




3. “It’s very important that I get on the next flight to Melbourne ...” (Listening).

4. Incidents at the airport. Ways to resolve problems. Offering help. Dealing with difficult
customers. A conversation between an airport worker and an angry traveler. Role-play
(Speaking).

5. An essay about a difficult customer (Writing).

Tema 36
«Farewell»

Conep:kanue yuyeOHOro MaTepuaJa:

1. AKTUBHBIN BOKaOYyJIsIp IO TEME.

2. Texcr nus urenust «Farewelly (Article)
3. Giving compliments.

IIpakTuyeckue padboTbl:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpHKAHUIO TEKCTA.

2. BrimonHeHne 1eKCHYECKUX ynpaxcHeHHﬁ.

3. “... Id like to check out, please ... “. A dialogue between an employee and a guest at a
hotel (Listening).

4. Making your customers happy. The importance of goodbye in creating positive hotel
stays. A conversation between a hotel employee and a guest.Role-play (Speaking).

5. Different ways of saying goodbye. An essay for hotel employees (Writing).

Tema 37
«Methods of
Transportation»

Conep:xanue y4eOHOro MaTepuasa:

1. AxTuBHBII BOKaOyJsip MO TEME.

2. Texct s utenus «Methods of Transportation» (Brochure).
3. Asking for Information.

IIpakTnyeckue padoTsI:

1. BeinosnHeHue ynpaxHEHUH 10 COAepHKaHUIO TEKCTa.

2. BeInosnHeHNe JTEeKCUYECKUX YIPaKHEHUH

3.” Excuse me, sir. | have a quick question...” A conversation between a holidaymaker
and an employee at an information desk (Listening).

4. Discussing regional differences in transportation (Speaking).

5. Getting somewhere in a new city. The best way to get there. A conversation between a
traveler and a hotel employee at an information desk. Role-play (Speaking).

6. Traveling in your city (Writing an essay).

Tema 38
«Local Attractions»

Conep:kanue yuyeOHOro MarepuaJa:
1. AKTUBHBIN BOKaOYJIsIp IO TEMe




2. Texcr nns urenust «Local Attractions» (Travel guide)
3. Expressing agreement.

IIpakTnyeckue padorsi:

1. BeimotHeHHE YIIpaKHEHUH TI0 COJIEP>KaHUIO TEKCTa.

2. BpInonHeHNEe JEeKCHYECKUX YIPaKHEHHH.

3.” That sounds nice ..., but to be honest, | wanted something a little more exciting”
(Listening).

4. Different types of tours. Types of activities in your town (Speaking).

5. Taking a tour. Attractions included in the tour. A conversation between a tour operator
and a client. Role-play (Speaking).

6. Attractions you have visited (Writing a postcard).

Tema 39
«OnaTour»

Conep:xanue y4eOHOIro MaTepuasa:

1. AKTUBHBIN BOKaOYyIIsIp IO TEME.

2. Tekcr s urenust «On a Tour» (Pamphlet).
3. Estimating size.

I[IpakTuyeckue padboTbl:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpHKAHUIO TEKCTA.

2. BrimonHeHne IeKCHYECKUX ynpa;xHeHI/Iﬁ.

3. “Good morning. My name is Jeff and I’11 be your guide for your tour (Listening).
4. A conversation between a tour guide and a tourist.

5. Places to take a tour of. Attractions to see (Writing a guide about a place).

Tema 40
«Discussing Rules and
Policies on a Tour»

Conep:xanue yueOHOro Marepuasa:

1. AKTUBHBII BOKaOyJsip MO TEME.

2. Texct ans utenns «Discussing Rules and Policies on a Tour» (Article).
3. Introducing yourself.

IIpakTnyeckune padboTsI:

1. BeinosiHeHue ynpaxHEHUH 110 COAepHKAHUIO TEKCTA.

2. BpInosHeHNEe JTEKCUYECKUX YIPaKHEHHH.

3. “Hi, my name is Tony. I’m leading the climb today” (Listening).

4. A conversation between a tour guide and a traveler. Role-play (Speaking).

5. Ways to stay safe during a tour. Tips to make your outing safe. Supplies provided by
the tour company (Writing).




Tema 41
«Release Forms»

Coaeprxanue yuyeOHOro MaTepuaJa:

1. AKTUBHBII BOKaOYJIsIp IO TEME.

2. Tekcr s urenus «Release Formsy (Document).
3. Explaining terms of an agreement.

IIpakTnyeckue padorsi:

1. BeimostHeHHE YIIpaXKHEHUH IO COAEP’KaHUIO TEKCTa.

2. BpInonHeHNEe JTEKCHYECKUX YIPaKHEHHH.

3. “The website says that each participant needs to sign a release form ...” (Listening).
4. Staying safe on a tour. A release form. The purpose of the document.

A conversation between a client and an employee. Role-play (Speaking).

5. Writing an essay about release forms.

Tema 42
«Job Advertisements»

Conep:xanue y4eOHOro MaTepuaJa:

1. AKTuBHBII BOKaOyJIsip 1O TEME.

2. Tekcr mus urenus «Job Advertisements» (Job Posting).
3. Talking about job experience.

I[IpakTuyeckue padboTbl:

1. BeinosiHeHue ynpaxHEHUH 110 COAEpHKAHUIO TEKCTA.

2. BrimonHeHne 1eKCHYECKUX ynpax(HeHHﬁ.

3.” On the webpage, it says that some experience in the hospitality industry is
preferred...” (Listening).

4. Applying for a job. Positions you are calling about. Qualifications for the job. A
conversation between a job candidate and an employee at Hermes Airways. Role-play
(Speaking).

5. An advertisement for an open position (Writing).

Tema 43
«Preparing Your
Curriculum Vitae»

Conep:xanue yueOHOro MaTepuasa:

1. AKTUBHBIN BOKaOYJIsIp O TEME.

2. Texct s utenus «Preparing Your Curriculum Vitae» (Resume).
3. Giving guidelines.

IIpakTnyeckue padorsi:

1. BrinonHeHue ynpaKxHeHUH 1O COJIPKAHUIO TEKCTa.

2. BeImoTHEHNE JTEKCHYECKUX YITPAKHEHHH.

3.” Hermes airways ... I am interested in the pilot position ...” (Listening)




4. Applying for a position at the company. Skills needed for a job. Items you should
include on your CV. Role-play (Speaking).
5. Writing a sample CV.

Tema 44 Coaep:xaHue yueOHOro MaTepuaJa:
«Getting a Job» 1. AKTUBHBII BOKaOYJIsIp 110 TEME.
2. Texct nns urenus «Getting a Job» (Article).
3. Concluding a conversation.

IIpakTuyeckue padboTbl:

1. BeinosnHeHue ynpaxHEHUH 110 COAEPHKAHUIO TEKCTA.

2. BrInoHeHUE JIGKCUYECKUX YIIPAKHEHUH.

3. “Why don’t you start by telling me about yourself?”” (Listening)

4. The first step to finding a job. Submitting your application. The interview. Tips on how
to get the job you want (Speaking)

5. Conducting a job interview. A conversation between an employer and a job candidate.
Role-play (Speaking).

6. Preparing for a job interview. Notes to help you in your interview (Writing)

CamocrosiTesibHast padoTa 00y4aKOIIUXCH:
CamocrosiTesqbHasi padora 1:

I'oBopenue no Teme «Formal and Informal Hotelsy.
CaMmocrosiTeibHasi padora 2:

I'oBopenwue o Teme «Types of Restaurantsy.
CamocrosiTeibHasi padorta 3:

1. 3anonHeHne rocTeBoil KApTOUKU Ha aHTJIMHCKOM SI3BIKE.

2. Counnenue «Where to go on a weekend break in Amsterdamy.
CamocrosiTesibHas padora 3

3aka3 mect B roctunuiie (email).

CamocrosiTesibHas padora 4:

1. T'oBopenue mo teme «Luxury Hotels. What do they offer? ».
2. Pexnama- mpuriameHue B OJHY U3 TOCTUHUI] ABCTPAIHH.
CamocrosiTe1bHasi padoTa 5:

I'oBopenue no Teme «« T ravel Packages»

CamocTosiTe1bHasi padoTa 6:
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I'oBopenue no teme «Methods of Transportation»

CamocrosiTesibHas padora 7:

Couunnenue no Teme «Advantages of a Guided Car Toury.

CamocrosiTesibHas padoTa 8:

I'oBopenue no Teme «A short Bus Tour of Scotlandy.

CamocrosiTesibHas padora 9:

I'oBopenue no Teme «Tourist Attractions of a city».

CamocrosiTesbHas padora 10:

Co3nanue pexiaMbl 1 ipe3enTamuu mo teme «Primorsky Region. Advantages for Visitorsy.
CamocrosiTesibHas padora 11:

1. KoHTpoJbHBII IEpEBO/I TEKCTA.

2. 'oBopenue no Teme «What Makes Ireland an Attractive place for tourists? ».
CamocTosTe1bHas padora 12:

Counnenue no teme «Which place in Europe would you like to visit?»

CamocTosTebHas padora 13:

Counnenue 1o teme «Tourism Industry in Different Countriesy.

CamocrosiTesibHast padora 14:

I'oBopenue o remam «Cultural Tourismy», «Tourism Perspectives», «Tourism Business Development».

KonTponbHas padora 1 mo Temam «About Your Guesty» u «On the Phoney.
KonrtpomnbHas pabora 2 mo Temam «Types of Restaurants» u «Lodging».
KonTponbHas padora 3 mo Temam «At the Airporty u «Cruise Ships».
Kontponbnas padota 4 o remam «Train Travel», «Bus Travel», «Renting a Cary.

TecroBoe 3aganue 1 mo remam 1-9.

KonTponbHas padora 5 mo remam «How Do You Pay?», «Where to Get Money», «At the Currency Exchange Office»,
n «How Much Does it Cost?».

Konrtponbnas padora 6 no temam «Giving Warnings About Crimey, «Avoiding Illness Abroad».

KonTponbnas pabota 7 o temam «Cultural Differences», «Travel Packages».

Kontponsnas padora 8 mo temam «Giving Directions», «Getting to and from the Airport», «International Travel».




TecroBoe 3amanue 2 1o temam 10-20.

Konrponsnas padora 9 mo temam «Airport Security», «Airplane Proceduresy», «Travel Delays», u «Where is My
Baggage?».

Konrponsnas padora 10 mo remam «Explaining the Bill», «Negotiating Prices».

Kontponbnas padota 11 mo remam «Locating Help», «kEmergency!», «Talking About Symptoms.
Konrtponsnas padora 12 no remam «Communicating by Email», «Taking a Message».

Kontponbnas padota 13 mo temam «Taking Reservationsy», «Changing a Reservation», «Problems with Reservationsy.

TecroBoe 3amanue 3 110 Temam 21-34.

KonTponbnas pabota 14 o temam «Difficult Customersy», «Farewell», «Methods of Transportationy.
KontpounbHas padora 15 mo temam «Local Attractionsy, «On a Tour.

KonTponbnas pabota 16 mo Temam «Discussing Rules and Policies on a Tour», «Release Formsy.

Kontponsnas padora 17 mo remam «Job Advertisementsy, «Preparing Your Curriculum Vitae», «Getting a Joby.

TecroBoe 3amanue 4 1o remam 35-44.

UTOro
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Jliis XapakTepUCTUKU YPOBHS OCBOSHMsI yU€OHOT0 MaTepuaa UCIOIb3yIOTCs ClIeAYIOIINe 0003HAYCHUS:
1.- o3HaKOMUTENbHBIN (Y3HaBaHUE paHEe U3YUYEHHBIX 00BEKTOB, CBOWCTB);
2.— penpOaYKTUBHBIN (BBIIOJHEHHUE AEATEIBHOCTH 10 00pa3ily HHCTPYKIMH WK TIOJ] PyKOBOJICTBOM);

3.- MPOIYKTUBHBIN (TNTAHKPOBAHNE M CAMOCTOSTEIIEHOE BBIIOJIHEHHUE JIESITEIILHOCTH, PEIIeHHE POOIEMHBIX 3a/1a4).




3. YCJIIOBUSA PEAJIM3ALIUU TPOT'PAMMBI IMCHUTIJIMHBI

3.1 MarTepuajibHO-TEXHHYECKHE YCJIOBUSA Peau3alui 00pa3oBaTe/bHOI NMPOorpaMMbl
Peanu3zanus mporpammbl y4eOHOW JUCHUIUIMHBI TPEOyeT Hanuuus KaOWHETa WHOCTPAHHOTO
SI3BIKA.

Ka0uHeT HHOCTPAHHOTO SI3bIKA

OcuoBHoe obopynosanue: Komouku Microlab 2.0 SOLO4C; MynbTUMEIUIHHBIA KOMIUIEKT
(mpoektop Casio XJ-V2, skpan Lumien Eco Picture); wnaymnukun Sanako SLHO7;
[MTepconanbubie kommbioTepsl Lenovo ThinkCentre; Crom; Cysbst.

[Mporpammuoe obecrneuenue: 1. Microsoft Windows 10Pro OEM (UIT Ctpynés O.1O., norosop
Ne31908114775 ot 19.08.2019 r., muuensus ot 02.09.2019 r., 6eccpoyHo).

2. Microsoft Office Professional Plus 2013 (OOO “burponukc”, KoHTpakT N
03201000308140000018-45081 ot 09.09 2014 r., nuuensus Ne 64099496 or 18.09. 2014 r.,
OeccpouHo).

MynbTrMeIniiHAs JTA00PATOPHsI HHOCTPAHHBIX SI3BIKOB

OcHoBHOe o6opynoBanue: Jlocka nmoakaTHas; MynbTUMeIUHBIN KOMIUIEKT (mpoektop Casio
XJ-V2, skpan Lumien Eco Picture); Ilaptel yuenumdeckue apoiHbie; CTON mperogaBaTes;
Cryinbs.

[IporpammMHoe o0ecrieueHue:

1. Microsoft Windows 10Pro OEM (MII Crpynes O.IO., moroBop Ne31908114775 ot
19.08.2019 r., munensus ot 02.09.2019 r., 6eccpoyHo).

2. Office ProPlus 2010 Russian Acdmc (OOO "burponukc", 'K Ne252 ot 23.11.2010 r.,
munens3ust Ne47774898 ot 07.12.2010 r., GeccpodHo)

3.2 HUudpopmanuoHHoe oOecneyeHHe 0O0y4deHusi (mepeyeHb PeKOMEHAYeMbIX Y4YeOHBbIX
u3nanmuii, UaTepHer-pecypcosB, 10NOJHUTEIbHON JUTEPATYPbI)

OCHOBHBIE ICTOYHUKU:

1. Kapmosa, T.A. English for Colleges. Aurmuiickuii sS3bIK I KOJUICIKEH: yueOHOE
nocob6ue / Kapnosa T.A. — Mocksa: KuoPyc, 2020. — 281 ¢. — (CIIO). — ISBN 978-5-406-
01469-1. — URL: https://book.ru/book/935920

2. Kaprmosa, T.A. English for Colleges. Aurmuiickuii si3p1k 1715t Koswiemkeit. [TpakTukym
+ ellpunoxenue: tecTol.: yueOHO-TIpakTHueckoe nocodue / Kapmnosa T.A., Bockosckas A.C.,
Menpanuyk M.B. — Mocksa: KnoPyc, 2020. — 286 c. — (CIIO). — ISBN 978-5-406-07527-2.
— URL: https://book.ru/book/932751

3. Hessoposa I'. [I., Aurnuiickuii si3eik. ['pammartnka: yaueOHoe mocobue sl CpeiHero
npodeccuonansHoro oopazosanws / I'. JI. Herzoposa, I'. . Hukutymikuaa, — 2-¢ U3J1., UCIp. U
norn. —  MockBa:  HWzpmatenbctBo  IOpaiit, 2020. — 213 c.—  (IlpodeccuonanpHoe
oOpa3oBaHue). — ISBN 978-5-534-09886-0. — TexkcrT: AIEKTPOHHBIH. —
URL: https://urait.ru/bcode/452460

4. Tpubynckas, C. A. AHrnuiickuil s3bIK JUIs u3ydaromux Typusm (B1-B2): yueGnoe
nocobue ans cpenHero mnpodeccuoHansHoro obpazomanusi/ C. A. TpubyHckas. — 2-e u3f.,
nepepad. u gorm. — Mocksa: W3marensctBo Opaiit, 2021. — 218 ¢. — (IlpodeccuonansHoe
oOpazoBanue). — ISBN 978-5-534-12054-7. — Texkcr: anektpoHHbiii // OOpa3oBarenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/475368

JlonoJIHUTEIbHbIE HCTOYHUKH:

1. I'ypees, B. A. Aurnuiickuii s3pik. 'pammaruka (B2): yd4eOHUK U MPaKTUKYM JAJIsi CPEIHETO
npodeccuonansHoro oopazosanusi / B. A. I'ypeeB. — Mocka: M3narensctBo HOpaiit, 2020. —
294 c.— (IIpodeccuonanmpHoe oOpazoBanue). — ISBN 978-5-534-10481-3. —  Tekcr:
AJIIEKTPOHHBIN /l OO6pazoBaTenbHas miaTdopma Opaiit [caifT]. —
URL.: https://urait.ru/bcode/455685 (mata oopamenus: 15.05.2022)

2.. Ky3pmenkoBa, FO. b. Anrnuiickuii s3eik + aynuo3anucu B ObC: yueOHUK U MPAKTUKYM IS
cpennero mpodeccuonanbHoro oodpazoBanus / 0. b. Ky3emenkoBa. — MockBa: U3marenbcTBo



https://book.ru/book/935920
https://book.ru/book/932751
https://urait.ru/bcode/452460
https://urait.ru/bcode/475368
https://urait.ru/bcode/455685

KOpaiit, 2019. — 441 c. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-00804-3.
— Tekcr: sanexkrponnsiii. — URL: https://urait.ru/bcode/433316

3. [onybuuenko, JI.B. AHrnmiickuii si3pik a7si Koywemked (A2-B2): yueOHoe mocobue ans
cpennero mpodeccuonampHoro odbpaszosanus/ A.C. M3Bosenckas, E. D. Kosxkapckas; mon
pemakmueir JI. B. ITlomyOmuenko. — Mocksa: M3garensctBo IOpaiit 2020. — 184 c¢. —
(ITpodeccuonansuoe oopazoBanue). - ISBN 978-5-534-09287-5. — Tekcr: snexrponusiit// IbC
FOpaiir [caiit]. URL: https://urait.ru/bcode/455449

4. CemenoBa, M.1O. AHTIMiicKu#i A3BIK: TYpU3M U cepBuUC.: yueOHoe nmocodue / CemenoBa M.10.
— Mocksa: KnoPyc, 2019. — 260 c. — (CITIO). — ISBN 978-5-406-07283-7. — URL.:
https://book.ru/book/932014.

DJIEKTPOHHBIE UICTOYHUKH:

1. English for Tour Guides, from https://www.englishclub.com/english-for-work/tour-guide.htm
2. Glossary of Hospitality/Tourism Terms, from https://docplayer.net/7261559-Glossary-of-
hospitality-tourism-terms.html

3. Glossary of Tourism Terms, Lexicon and Dictionary, from https://ats-
group.net/glossaries/glossary-lexicon-tourism.html

4. MULTITRAN — untepuer cioBaps, from https://www.multitran.com

5. The Ultimate Travel Tourism Glossary for 2018, from
https://www.rezdy.com/resource/travel-tourism-glossary/

6. Tourism Glossary, from http://www.gdrc.org/uem/eco-tour/t-glossary.html

7. Wikipedia, from https://en.wikipedia.org/wiki/Main_Page

8. wise GEEK: clear answers for common questions, from http://www.wisegeek.com/

9. Pyccko-anrnuiickuii rioccapuit mo teme “Typusm”, from http://englishleo.ru/vocabulary-
tourism.php

10.  CnoBapb TyprcTHYECKHX TepMHHOB, from http://mir-restoratora.ru/?p=8372

11.  CnoBapb TYpHCTHYSCKMX TEPMHHOB ¥ o0o3HaueHuid, from http://www.global-
travel.ru/turistam/poleznaya-informaciya/turisticheskiy-slovar

12.  Cnosaps Typ TepmunoB, from http://uletaemru.ru/slovar-tur terminov

13. Tepmunel COBPEMEHHOTO TypH3Ma: oT A 10 S, from
https://www.tour52.ru/info/dictionary/slovar_turisticheskih terminov.htmi

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA IUCHUIIJINHBI
KoHTpone M OICHKa OCBOEHHUS AMCLMILIMHBI OCYIIECTBIIAETCS IPENOAABATEIEM B IIPOLECCE
NPOBEIECHUS TMPAKTUYECKUX 3aHATUH, TECTUPOBAHUHU, a TAKXKE BBIOJHEHUS OOY4YarOIIMMUCS
WHJVBHIYAJIbHBIX 33JJaHUI, TPOEKTOB, HCCICJOBAaHUMN.

Pe3yabTaThl 00yueHHs Kpurepuu onenkn | MeToabl OLEHKH
YMETh: [ToHnMate cMbICH U DKcnepTHOoe
MIOHUMATh OOLIMI CMBICI YETKO MPOU3HECEHHBIX | COZEpKaHUE HaOmroieHue 3a
BBICKa3bIBAaHNUM HAa M3BECTHEBIC TEMBI (6I)ITOBI)IC u BBICKa3bIBAaHUM Ha BBIIIOJTHEHUEM
npo¢ecCHOHATIbHBIE) AHIJIMICKOM SI3bIKE Ha | MPaKTHYECKUX
MMOHUMATh TEKCTHI HA OA30BBIC npodecCHOHATbHBIC pabor.
npo¢eccuOHaIbHbIE TEMBI TEMBI. PesynbraThl
Y4acTBOBATh B AWAJIOrax Ha 3HAKOMBIC 06m1/1e u ITornmats BBIITOJIHEHU L
npo¢eccuOHATbHBIE TEMBI coJiepKaHue KOHTPOJIbHBIX
CTPOUTH NMPOCTHIE BHICKA3bIBAHUS O ce0e U O TEXHUYECKON pabot
cBoel MpodecCHOHATBHOM NesITeTbHOCTH JOKYMEHTAIUH U O1eHKa YCTHBIX U
KpaTKO 0OOCHOBBIBATh U OOBSICHUTH CBOU UHCTPYKIUW HA MMUCbMEHHBIX
JecTBUS (TEKYIUE U TUIAHUPYEMBbIE) AHTJIMHACKOM S3BIKE. OTBETOB
IMUCAaTh NPOCTHIC CBA3HBIC COO6HIGHI/I${ Ha CTpOI/ITB
3HAKOMbIE WJIM UHTEPECYIOIIHEe BBICKa3bIBaHUS Ha
npo¢eCCHOHAIBHBIC TEMBI MPABHJIA TOCTPOCHUS | 3HAKOMBIE
IIPOCTHIX U CIOXKHBIX MPEUIOKEHUH Ha npoeccuoHaIbHbIE
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npo¢eCCuOHAITBHBIC TEMBI

3HATB!

JICKCHYECKUH M TPaMMaTHICCKU MUHHMYM,
HEOOXOIUMBII JUIS YTCHHSI U TIepeBoa (Co
CJIOBapEM) HHOCTPAaHHBIX TEKCTOB
npodeccnoHaLHON HAIIPABICHHOCTH.
MpaBUJIa MMOCTPOSHHUSI MTPOCTHIX U CIIOKHBIX
MIPeUI0KEHUI Ha MPO(ECCHOHAIBHBIE TEMbI
OCHOBHBIE 00IIEYIOTPEOUTEIBHBIC TIIaroJIbl
(ObITOBast M podeccuoHaIbHAs JIEKCUKA)
JICKCUYECKUH MUHUMYM, OTHOCSIIIIAKCS K
OIMCAHMIO MTPEIMETOB, CPEJICTB U MPOIIECCOB
poheCCHOHATILHOM JIeATEIILHOCTH
0COOEHHOCTH MPOU3HOIICHUS

MpaBUJIa YTCHUS TEKCTOB MPO(eCCHOHATBHOM
HaITIpaBJICHHOCTHU

CaMOCTOSITEIILHO COBEPIICHCTBOBATh YCTHYIO U
MMMCbMEHHYIO PEYb

MOTOJIHATH CJIOBAPHBIN 3ar1ac

TEMBI U y4aCTBOBATh B
JUAJIOTax B XOJIe
npodeccuoHaTbHON
JeSITeIbHOCTH Ha
AHTJIUICKOM SI3BIKE.
IIncars kpaTtkue
CcOo00IIeHud Ha
npoeCCHOHATEHYIO
TEMY.




MHNHOBPHAYKHN POCCUN

BJIAJJMUBOCTOKCKHWI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET
SKOHOMMUKU 1 CEPBUCA

KOHTPOJIBHO-OHEHOYHBIE CPEACTBA
JUISL IPOBEJACHUS TEKYILETO KOHTPOJISA U MPOMEKYTOUYHOU aTTECTALIAN
1o y4eOHOM NUCIUTIINHE

OI'C3.03 MHoCcTpaHHBIN SI3BIK

nporpamMmsal IMOATrOTOBKH CIICHIUAJIMCTOB CPCIHECTO 3BCHA

43.02.10 Typuszm

®opma oOyueHUs: OUHas

Bnagunsoctok 2022



KoHTpobHO-0LIEHOUHbIE CPEACTBA [UIsl MPOBEACHHUS TEKYIIEro KOHTPOJIS M IMPOMEXYTOUHOM
arrectaiuid 1o ydeOHod gucnumimHe OI'CD.03  «MHOCTpaHHBIM SI3BIK» pa3pabOTaHbl B
cootBercTBUU ¢ TpeboBaHussMu OI'OC CT1O no crienmansHocty 43.02.10, Typusm, yTBEpKICHHOTO
npukazom MunoOpHayku P® ot 07.05.2014, Ned74, npumepHOi 00pa3oBaTEIbLHON MPOTrpaMMOi,
paboueii mporpaMMoil y4eOHOM TUCIUTUTHHEI.

Pazpabotunk(n): H.K. Temuna, mpenoaBaresnb HHOCTPAHHOTO SI3bIKA

PaccmoTpeno u 000peHo Ha 3aceJaHUU [IUKIOBOW METOANYECKONH KOMUCCHH

ITporokon Ne 9 ot «13» mas 2022 r.

[Ipencenarens IIMK W A.J]. I'vcaxoea

Nnoonuch




1 O0mme cBeneHus
KonTponbHo-oueHounbsle cpenactBa (ganee — KOC) npeanasHaueH sl KOHTPOJISL M OLEHKHU
00pa30BaTeNbHbIX JOCTHKEHHN O0y4aromuxcs, OCBOUBIIMX MpPOTrpamMMmy y4eOHOM IHCHUIUIMHBI
OI'CD. 03. THOCTpaHHBIH fA3BIK.

KOC pa3paboTaHbl Ha OCHOBaHHH:

— OCHOBHOW 00pazoBatenbHoi porpammel CITO mo cnenmansaocTr 43.02.10 Typuswm;

— paboueit mporpamMmbl y4eOHON AUCITUTUIMHBI IHOCTpaHHBIN SI3bIK.

®DopMoii UTOTOBOM aTTecTaluu sBIseTcs TudPepeHITupPOBaHHBINA 3a4eT.

Kon Kon
OK, IIK | pe3ynbTaTa HanmenoBanue
0o0yJeHUs
OK 01 31 JIEKCUYECKUMN MUHUMYM, OTHOCSILIUICS K OIMCAHUIO IIPEIMETOB, CPEICTB
-OK 09 Y TIPOIIECCOB NMPOGECCHOHATBHON IEATEIbHOCTH
30 OCHOBHBIC 00MIeyTOTPEeOUTENBHBIC TJIarOJIbI (ObITOBas "
npodeCCHOHAIbHAS JICKCUKA)
33 0COOEHHOCTH MPOU3HOIICHHS
34 MpaBHJia OCTPOCHUS MTPOCTHIX U CIOKHBIX MPEI0KESHUM
35 npaBuiIa, HEOOXOIUMBIE ISl YTCHUS U IOHUMAaHUS TEKCTOB I10
npodeccuoHaNbHON TeMaTHKe
nexcuueckuii (1200-1400 nexcuyeckux €IUHUI]) M T'paMMaTHUYECKUN
36 MUHUMYM, HEOOXOMUMBIA Jigi YTeHHs U TiepeBofa (co croBapéM)
MHOCTPAHHBIX TEKCTOB MPO(ECCHOHATHLHON HAIIPABICHHOCTH.
37 MpaBuJIa IOJIB30BAHUS JIEKTPOHHBIMU TEPMUHOIOTUIECKUMHE CIIOBApSIMU
V1 NEepeBOIUTH (CO cIoBapéM) HMHOCTPAHHBIE TEKCTHI MPOQECCHOHATHHON
HaAIpPaBJIEHHOCTU
V2 MOHUMATh TEKCTHl C HCIOJb30BAaHHEM OBITOBOW U MPOdeCcCHOHATBHOU
JIEKCUKH
V3 MOHUMAaTh OOLIMI CMBICT NMPOU3HECEHHBIX BBICKAa3bIBAaHHI Ha OBITOBBIE U
po(eCCHOHAIBHBIC TEMBI
V4 CTPOUTH MPOCTHIE MPEATIOKEHUS C UCIOIb30BAHUEM MPOPECCHOHATBLHON
JIEKCUKH
Vs CTPOUTB MPOCThIE BBICKAa3bIBaHUS O ce0e U 0 CBOEH MpoeccuoHaTbHON
JESITEIbHOCTH
V6 CaMOCTOATENLHO COBEPIICHCTBOBATD YCTHYIO 1 IHCHMEHHYIO peyb,
HOTOJIHATH CJIOBApHBIH 3amac
V7 KpaTKo OOOCHOBBIBaTh U OOBSCHUTH CBOM JEUCTBUS (TEKyIIUE U
IUIAHUPYEMBbIE)
V3 y4yacTBOBaTh B  Juajorax Ha  M3y4YCHHbIE  IIOBCEJHEBHBIE U
npodecCHOHATIbHbIE TEMBI
V9 NUcaThb NPOCTHIE CBSA3HBIE COOOIEHUS HA W3Y4YEHHbIE OBITOBBIE U

po(hecCHOHAILHBIE TEMBI




2 PacnpeneneHue THIOB KOHTPOJbHBIX 3aJaHHIl 1O 3JIeMEHTAM 3HAHUM W YMEHWHH,
KOHTPOJIMPYEMBIX B Ipoluecce U3y4eHus

Kon Bup onienouHoro cpeacraa
Coneprxanue yueOHOro MaTepuasa
pe3yibrara N IIpomexyrounas
(Tempr) Texkymuit KOHTPOJIb
o0y4YeHHS aTTecTanus
Tema 1. About Your Guest KonTponbhas padora TectupoBanue 1
Tema 2. On the Phone
Tewma 3. Types of Restaurants KonTponbhas padora TectupoBanue 1
Tema 4. Lodging YreHre U TEPEBOJ
TEKCTa, OTBETHI Ha
BOIIPOCHI IO TEKCTY
Tema 5. At the Airport KonTtponsHas padora TectupoBanue 1
Tema 6. Cruise Ships
Tema 7. Train Travel KonTtponsHas pabora TectupoBanue 1
Tema 8. Bus Travel Mounosorudeckoe
Tema 9. Renting a Car BBICKA3bIBAaHHE
Tema 10. How Do You Pay? KonTponbhas padora TectupoBanue 2
Tema 11. Where to Get Money Juanormaeckoe
31 Tema 12. At the Currency BBICKA3bIBAHUE
32 Exchange Office
33 Tema 13. How Much Does it Cost?
34 Tema 14. Giving Warnings About | Konrposnbhast pabota TectupoBanue 2
35 Crime
36 Tema 15. Avoiding IlIness Abroad
37 Tema 16. Cultural Differences KonTponpHas padbora TectupoBanue 2
Tema 17. Travel Packages
V1 Tema 18. Giving Directions KonTtpomnsHas padora TectupoBanue 2
v2 Tema 19. Getting to and from the MoHooru4eckoe
V3 Airport BBICKa3bIBaHUE
V4 Tema 20. International Travel
VY5 Tema 21. Airport Security KonTtposnsHast pabota Tectuposanue 3
Y6 Tema 22. Airplane Procedures Juanoruueckoe
v7 Tema 23. Travel Delays BBICKa3bIBaHUE
V8 Tema 24. Where is My Baggage?
V9 Tema 25. Explaining the Bill KonTtponsHas pabora TectupoBanwue 3
Tema 26. Negotiating Prices
Tema 27. Locating Help KonTponbHas padbora TectupoBanue 3
Tema 28. Emergency!
Tema 29. Talking About
Symptoms
Tema 30. Communicating by KonrposnbHas pabota TectupoBanue 3
Email
Tema 31. Taking a Message
Tema 32. Taking Reservations KonTposipHas padora TectupoBanue 3
Tema 33. Changing a Reservation Juanoruyeckoe
Tema 34. Problems with BBICKa3bIBaHUE

Reservations

Tema 35.
Tema 36.

Difficult Customers
Farewell

KonTponbnas pabora

TectupoBanue 4
Jnanornyeckoe




Tema 37. Methods of
Transportation

BBICKA3bIBAHUC

Tema 38. Local Attractions
Tema 39. On a Tour

KonTponbhas padora

TectupoBanue 4

Tema 40. Discussing Rules and

KonTponbhas padora

TectupoBanue 4

Curriculum Vitae
Tema 44. Getting a Job

Policies on a Tour MoHosoru4eckoe
Tema 41. Release Forms BBICKa3bIBAaHUE
Tema 42. Job Advertisements KonTtpomsHast pabora TectupoBanue 4
Tema 43. Preparing Your becena

3 Crpykrypa 0aHKa KOHTPOJIBLHBLIX 3aJaHUil ISl TeKyLIero KOHTPOJS H NPOMeKYyTOYHOI

aTrecranum

KonumuectsBo

Oo6mee BpeMs

BbIIIOJTHCHU S
TuI KOHTPOIBHOTO 3a4aHUS KOI;ZPZE:I;HX o0yyaromumcst
(BapiaHTOB) KOHTPOHBHVBIIZ
3aJJaHUH
Texymuii KOHTPOJIb
KontposnbHast pabora Nel, Tema 1. About Your Guest, 1 70
Tema 2. On the Phone
KontpossHas padora Ne2, Tema 3. Types of Restaurants
) 1 60
Tema 4. Lodging
KonrpossHas pabota Ne3, Tema 5. At the Airport
X . 1 60
Tema 6. Cruise Ships
KonrponsHas pabora Ne4, Tema 7. Train Travel 1 60
Tewma 8. Bus Travel
Tema 9. Renting a Car
KonTponbras padota Ne5, Tema 10. How Do You Pay? 1 70
Tema 11. Where to Get Money
Tema 12. At the Currency Exchange Office
Tema 13. How Much Does it Cost?
KonTponbnas padota Neb, 1 60
Tema 14. Giving Warnings About Crime
Tema 15. Avoiding IlIness Abroad
KonTponbHas padora Ne7, Tema 16. Cultural Differences 1 70
Tema 17. Travel Packages
KonTponbHas padora Ne§, Tema 18. Giving Directions 1 60
Tema 19. Getting to and from the Airport
Tema 20. International Travel
KontpossHas padota Ne9, Tema 21. Airport Security 1 70
Tema 22. Airplane Procedures
Tema 23. Travel Delays
Tema 24. Where is My Baggage?
KonrponsHas padora Nel0, Tema 25. Explaining the Bill 1 60
Tema 26. Negotiating Prices
KonrponsHas pabora Nell, Tema 27. Locating Help 1 60




O6miee Bpemst

Konuuectso
BbIIIOJTHCHU S
Tun KOHTPOJIBHOIO 3aJaHUS KOHTpOHHEHX oOyJaronmmcst
3aJaHnunu o
(BapI/IaHTOB) KOHTpOJ’IBHVBII/I
3aJaHNN
Tema 28. Emergency!
Tema 29. Talking About Symptoms
KonrpossHas padota Nel2, Tema 30. Communicating by Email 1 70
Tema 31. Taking a Message
KonrpomnsHas pabora Nel3, Tema 32. Taking Reservations 1 60
Tema 33. Changing a Reservation
Tema 34. Problems with Reservations
KontposnbHas padora Nel4, Tema 35. Difficult Customers 1 70
Tema 36. Farewell
Tema 37. Methods of Transportation
Konrponsnas pabora Nel5, Tema 38. Local Attractions 1 60
Tema 39. On a Tour
KonTponbnas padorta Nel6, 1 60
Tema 40. Discussing Rules and Policies on a Tour
Tema 41. Release Forms
KonrponsHast pabora Nel7, Tema 42. Job Advertisements 1 60
Tema 43. Preparing Your Curriculum Vitae
Tema 44. Getting a Job
[IpomexxyTouHas arrecTauus
TectoBoe 3amanue Nel, 1 90 MuH
TecroBoe 3aganne No2, 1 90 Mun
TecroBoe 3aganne Ne3, 1 90 Mun
TectoBoe 3amanue Ned, 1 90 MmuH

4 CTpyKTypa KOHTPOJIbHBIX 3a/1aHUH

4.1 KourpoabHas paodora Nel Tembl «About Your Guest» u «On the Phoney.

1. Match the words or phrases (1-8) with the definitions (A-H).

1. holidaymaker 5. honeymoon
2. leisure 6. operator

3. professional 7. line

4. business traveler 8. incoming

A time when you are not working or at school

B being skilled and talented

C atelephone worker

D aperson who travels somewhere for fun

E atelephone connection

F atrip that couples take after they get married

G a phone call that comes into a place from somewhere else
H a person who takes a trip for business

2. Complete the sentences. Fill in the blanks with the correct words from the word bank.

trip celebrate holiday relax hold

connect




1. The company threw a party to Martin’s birthday.

2. Operators callers with different departments.

3. I am afraid the line is busy, would you like to ?

4. Ms. Hays isn’t in the office; she is on a business

5. Mr. Smith does not want to think about work; he only Wants to

6. I don’t have to work today. I am on .

3. Translate the following word combinations.

To go on business, reasons for travel, to go on a honeymoon, to enjoy romantic places, an available
job, to attend meetings, to travel for leisure, to connect callers with different departments, to get the
job, personal information, home country, to fill in the information, to hold on the line, to join the
team, to transfer calls, to take a message, to book rooms, to get in contact with guests, to have
experiences for the job, to answer the call, to greet the caller, call time, action taken

4. Talk about these questions.

1. Why do people travel?

2. What do they do on holiday?

3. What are the duties of a telephone operator?

4.2 KontpoJbHas padora Ne2 Tembi«Types of Restaurants» u «L.odging»
1. Match the words or phrases (1-8) with the definitions (A-H).

1. fast food 5. family restaurant

2. steakhouse 6. budget hotel

3. youth hostel 7. drive-through

4. star rating 8. resort

a sleeping and resting place for young travelers that is inexpensive

a restaurant that welcomes children and adults

a sleeping and resting place that is inexpensive and has few services

a type of restaurant that prepares and serves food quickly

a restaurant that serves different types of meat

a resting and sleeping place that offers many services

a rank that tells visitors the quality of a hotel

a type of restaurant service in which customers receive their food in their car

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

IOTMmMoOw>

fast food hostel rating cuisine waitstaff campsite

1. A restaurant with a high has good food and service.

2. The takes your order and brings your food to you.

3. Indian has a lot of vegetarian dishes.

4. Philip likes nature. He is going to stay at a

5 A costs less money than hotels and often attracts younger guests, who will most
likely be sharing a room with other customers.

6. restaurants distinguish themselves through the speed of service, convenience, and

affordability.

3. Translate the following word combinations.

Table service, cuts of meat, to serve different types of cuisines, vegetarian dishes, to receive more
stars, to offer drive-through service, local cuisine, poor service, to have a low rating, to serve
vegetarian food, to try something different, to receive rating, to enjoy the outdoors, to pitch a tent,
to go camping, to rent a cabin, tourists on a budget, to travel on a budget, to offer budget hotels, to
have very high star ratings, bed and breakfast, a romantic getaway, to stay at a resort, to be
available, a nature-friendly eco-resort, to put up a tent



. Talk about these questions.

. Where do tourists stay during trips?

. What are the different types of hotels in your area?

. What kind of services do they provide?

. What makes a good hotel?

. What does B&B mean?

. Which kind of accommodation includes breakfast, lunch and dinner?
. Where do you usually stay when you go on holiday?

. What type of restaurant do you like most?

. What type of cuisine do you like?

.3 Konrpoabnas padora Ne3 Tembl «At the Airport» u «Cruise Shipsy.
1. Match the words or phrases (1-8) with the definitions (A-H)

1 —food court 5 — upper deck

2 — baggage claim 6 — departure lounge

3 — boarding pass 7 — duty-free shop

4 — port of call 8 — disembark

OO ~NOUOUIBR,WNE D

A is where passengers wait to get on their plane

B a store where you buy items and do not have to pay tax for them
C the top of a ship

D aplace where you pick up your bags in an airport

E to get off a ship

F a paper that allows you to get on a plane or bus

G aplace where ships stop

H a place that has many different restaurants

2. Use the words below to complete the sentences.

gate cabins embarkation cruise ship porter
boarding time security screening
1. Miranda goes to her gate because it is almost

2. Gerard is a . He handles the passenger’s luggage.
3. Rita’s plane leaves from twenty-Six.
4. It took us a long time to pass through the
5. Have a wonderful day on our !
6. Tim showed his ticket at

7. Cruises grant passengers coastal and island views from decks and

3. Translate the following word combinations.

Flight to Barcelona, adventure, to wait at the arrivals terminal, departure terminal, to pick up the
bags, to fly in from London, to fly out from the airport, to check-in, to pass a security screening,
duty-free shop, to depart from ..., airport workers, to board the plane, baggage claim area, to check
boarding passes, gate number, the boarding time, departure lounge, porter, to let anything
dangerous on the plane, cabin, embarkation, pool, the upper deck, port of call, to offer shore
excursions, to take somebody to land, to disembark, tender, activities on the ship

4. Answer the following questions.

1. What are some different places in the airport?

2. What do people do while they wait at the airport?

3. Why do people take cruises?

4. You win free tickets for a cruise. Where do you go? Why?

4.4 KonTpoJanHas padoora Ned Tembl «Train Travel», «Bus Travel», «Renting a Cary.
1. Match the words or phrases (1-8) with the definitions (A-H)




1 — round-trip 4 — timetable

2 — mileage 5 —berth
3 —insurance 6 — attendant
4 — GPS 8 — compact

A —a list that shows train departures and destinations

B — a train station worker

C — the distance that one travels

D — a type of ticket that lets a traveler take a train to and from a destination

E — you pay money to a company and the company pays for damage in an accident

F - a type of bed that is on a train

G — being small

H - a device that shows maps and gives directions

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

catch the train scenery coach one-way express route by rail
1. Ilike to travel . I think it is fun.

2. Sarah buys a ticket to Berlin. Itisa (an) ticket.

3. Henry went to the train station and bought a ticket. He was ready to

4. | looked out of the window. The was fantastic!

5. Busor travel in Europe lets visitors tour remote areas inaccessible by plane or train.
6. It is a(an) . The bus goes to its destination and doesn’t stop.

3. Translate the following word combinations.

Ways to travel, train station, to enjoy the beautiful scenery, a comfortable berth, to arrive at one’s
destination, to get around, follow simple steps, to travel by rail, to check the timetable, to buy a one-
way ticket, a round-trip ticket, to take an overnight train, to catch the train, train departure, the
costs of train travel, to keep the train station safe, to catch the train, to buy a one-way ticket, to
carry a traveler’s luggage, to purchase rail tickets, train departures and destinations, ticket kiosk, to
change to a berth, tickets available, the coach driver, type of route, time of arrival, coach number,
car rental, full-size car, urban driving, the least expensive model, to store luggage, plenty of room
for your luggage, car model, the rental agency

. Talk about these questions.

. What are some different ways to travel?

. What are some different places in the train station?

. What different types of ticket can you buy?

. What are the advantages and disadvantages of traveling by bus?

. When do travelers rent cars?

. What kinds of cars do they rent?
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TecroBoe 3axanue Nel mo Temam 1-9.
1. Fill in the blanks with the correct words or phrases from the word bank.

boarding pass express buses staff destination check in

1. Alison arrives at the hotel and goes to the front desk to

2. Polite and friendly make guests feel welcome during hotel stays

3. An express bus makes few stops along the route so that it can get to its more quickly.
4. Generally, an airline or rail service will not allow a traveler to board without a valid

5. have specific destinations like the airport, suburban hub, etc.

2. Read the sentences. Choose which word best fits in the blank
1. is a small wooden house where visitors stay.



motel cabin resort
2. Helen is on a budget. She rents a room in a roadside

spa resort motel luxury hotel

3. Among the most widespread are Chinese, Greek, Italian, and Mexican.
guesthouses seafood restaurants ethnic restaurants

4. Several activities are normally offered at , Including massages, meals, cosmetic
treatments and live entertainment.

resorts motels restaurants

5. Hilton Resorts offer early check in, late , continental breakfast, as well as room service.

train arrival check out

3. Translate the following word combinations from English into Russian.

To travel by rail, to check the timetable, a round-trip ticket, to take an overnight train, luxury cars,
to rent the economy model, rental requirements, rental policies, rental agent, rental cost, customer
name, a driver’s license, to purchase insurance, to pay for the mileage, to pay for damage in an
accident, route type, time of arrival, local route, budget traveler

4. Read the text. Fill in the blanks with the correct words or phrases from the word bank.

budget choice ways attractions by train local tourist offices

There are a variety of different (1) to travel in Europe, including by sea, air or train. The
(2) of travel will depend on traveler's preference, (3), and length of stay.

Most of Europe is easily traveled by bus or coach, airplane, ferry, car, or on foot. Visitors can

consult (4) in each country before arriving to receive up-to-date information on

schedules and fares.

One of the fastest and most reliable ways to travel Europe is (5). A rail pass allows

access to most of Europe, and trains run locally and internationally. A variety of trains can
accommodate most travelers' needs, including high-speed, scenic, intercity, and rapid airport-train
connections. Non-European residents may be able to purchase a special pass that allows them to
travel by train through many different European countries in any order.

Bus or coach travel in Europe lets visitors tour remote areas inaccessible by plane or train. There are
two types of bus services offered in most European cities — local and sightseeing. Local buses let
travelers interact with the area's inhabitants, while sightseeing buses allow people to hop on and off
at popular (6).

5. Translate the following word combinations from Russian into English.

Peﬁc, COTPYAHUKHU aA3pONopTa, perucTpanus Ha peI\/'IC, 30HA MMOJIYUYCHUS 6ara>1<a, HOC&,Z[O‘IHBII‘;I TaJIOH,
BBIXOJ[ Ha NOCAAKYy, IMPUJICTAaTbh, BbBLJICTATb, Mara3mH OECIIONUINHHONA TOProBJiM, BpEMA NOCAAKHU
MMacCcaxxupoB, 3aJl BbBLICTA, MNPOXOAWUTH IIPOBCPKY Ha 6630HaCHOCTL, OHaCHBIﬁ, KaroTa, 68.CCCI>1H,
BepXHss manyba, OeperoBasi SKCKypCHs, CXOJIUTh Ha Oeper, MopT 3axoja, MITIONKA, HOCUIIBIIUK,
IMPUKJIIFOYCHUC, II000BAaThLCS Heﬁ3a)l(aMH, He3a0bIBaEMBbIE BOCIIOMHHAHUWA, NYTCHICCTBOBATL II0
JKEJIe3HON Jopore, KeJIe3HOJOPOKHBIN BOK3al, IPOBOAHUK, Ye3:KaTh (OTHPABIATHCS ), OUJIET B OIUH
KOHCI, TOCHICTh Ha MOE3[, BBIITIAAbIBATE U3 OKHA, BPEM OTIIPABJICHUA, BPECM: HpI/I6LITI/I}I, IIpoKar
aBTOMOOWJICH, CTpaxoBaHHWE, TMpPOOEr aBTOMOOWIIA, aBTOOYC-dKCIpecc, MapHIpyT/Tpacca,
pacinucaHue, MCCTHBIP'I, BOOUTCIIb aBTo6yca, Tpe6OBaHI/I}I

. Talk about these questions.

. What are the different types of hotels?

. What kind of services do they provide?

. What makes a good hotel?

. Where do you usually stay when you go on holiday?

. What are some different ways to travel?

. What do people do while they wait at the airport?

. Why do people take cruises?

. What are the advantages and disadvantages of traveling by bus?
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9. When do travelers rent cars?

4.5 KonTpoJuanHas padoora NeS Tembl «How Do You Pay? », «Where to Get Money», «At the
Currency Exchange Office», n «How Much Does it Cost? ».

1. Match the words or phrases (1-8) with the definitions (A-H).

1. service charge 5. method of payment

2. exchange rate 6. business hours

3. credit card 7. withdraw

4. currency 8. currency exchange office

the times that the company is open

a place where you can change money for another country’s money
money that you pay to receive a service

the measure of how much money you can get for another type of money
a small card that allows you to buy things and pay for them later

to take money out of your bank account

a way to pay for items, which includes cash, charge cards, and checks

a type of money, like euros or dollars

2. Read the sentence pairs. Choose where the words best fit in the blanks
1. PIN/bank

The is closed so the traveler uses an ATM.

Kate forgets her so she cannot use the ATM.

2. key pad/wire transfer

Emma’s brother sends her money by

TITOoOTMMoO®>

| use the to enter my pin.
3. cost/on sale
The book does not a lot of money.

James buys a gift because it is

4. selection/gift shop

Mary finds many gifts at the store because it has a large

I bought souvenirs at a (an)

3. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

checking account branches local currency transaction cash only
1. No checks, debit or credit cards are accepted. .

2. Stacy pays for the item and the is complete.

3. Most major banks have in our city.

4. Ashley opens a and now she can use a personal check or debit card.

5. Do you want to exchange a foreign currency for a ?

4. Translate the following word combinations.

To look for a bank, to offer goods and services, to accept traveler’s checks, personal checks, to open
a checking account, a photo ID, to complete transactions, to bring cash, to get cash, cash-only, to
accept cash, to withdraw money from the ATM, the cost of the item, accepted methods of payment,
business hours, to put a card into the machine, enter your pin into the keypad, a service charge, to
send money by wire transfer, to send money electronically, to pay a service fee, the currency
exchange office, exchange policy, to exchange foreign currency for a local currency, to sign a
release form, to take a commission with every exchange, to change constantly, the current exchange
rate, to buy back local currency, to convert money for free

5. Talk about these questions.

1. What forms of payment do holidaymakers use?

2. What things should you always take on holiday with you?



How do travelers get cash while on holiday?

How can you get cash from your bank?

What are the names of different types of money?

How do people exchange currency when on holiday?

How do people remember their vacations?

What are some items people commonly buy while on holiday?
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4.6 KourpoanHas padora Ne6 Tembl «Giving Warnings About Crime», «Avoiding Illness
Abroady.
1. Match the words or phrases (1-8) with the definitions (A-H)

1. criminal 5. robbery

2. theft 6. suspicious activity
3. break-in 7. safe deposit

4. valuables 8. lock

A the crime of taking or attempting to take anything of value by force, threat of force, or by
putting the victim in fear

B objects that are worth a lot of money

C ametal container that protects items from theft

D to enter a home or building without permission

E aperson who breaks the law

F when something is stolen

G an object on doors that prevents people from entering

H behavior that can lead to crime

2. Translate the following word combinations.

To break the law, safety tips, to target holidaymakers, to make a trip safe, to leave doors unlocked,
to store valuables, money belt, to hide money, hidden pocket, to protect travelers from theft, to
report suspicious activity to the police, to stay safe, to prevent crimes, worth a lot of money, to ruin
a trip, ways to prevent sickness, to get vaccinations, to buy travel insurance, to pay for healthcare,
travel emergencies, purified water, bottled water, to make somebody sick, to carry infection, to use
bug spray, to keep mosquitoes away, to avoid illness, to pay for the cost of immunization, in an
emergency,

3. Talk about these questions.

1. What kinds of crimes do holidaymakers experience?

2. How do people prevent crime?

3. What kinds of illness can people get while on holiday?

4. How can people prevent illness while on holiday?

4.7 KoutpoabHas padora Ne7 Temnbl: «Cultural Differences», «Travel Packagesy.
1. Match the words or phrases (1-8) with the definitions (A-H)

1. set menu 5. itinerary

2. entrance fee 6. half board

3. personal space 7. timeliness

4. eye contact 8. appointment

A adetailed plan or route of a journey

B doing something at the right time

C alooking at someone’s eyes

D money that you must pay to enter a place

E alist of foods that are included in a package

F an agreement to meet or do something at a certain time



G the area around something

H accommodations include a hotel room and two meals

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

stereotype eye contact cultural differences opinions communicate
personal space
1. A is a belief that all people from a culture behave a certain way.

2. People often disagree with each other. It is normal to see different
3. Modern technologies make it easier to

4. In the United States, direct is considered the sign of honesty and reliability.
5. He stood a meter from the guest because he didn’t want to violate her .
6. Many business people agree that an understanding of Is essential when doing

business abroad.

. Underline the odd word in each group:

. Parliament, mayor’s house, shopping mall, town hall

. Art gallery, concert hall, national museum, pillar

. Palace, pyramid, residence, castle

. Roof, fagade, building, window

. Wooden, stone, Baroque, iron glass

. Roman, Medieval, Renaissance, the sixties, Post-modern
. Match the tourists’ questions (1-6) about the tours in England to the tour guide’s answers
a-f):

. Excuse me, who built the original baths?

Is it OK if | take a few photos of the staircase?

. What’s the ‘neo-classical’ style?

. How far is it on the train from London?

Did you say lunch wasn’t included?

Could you drop us off at our hotel?

Yes, sure, but please don’t use a flash.

The Romans.

It’s less than two hours on the train.

That’s right, but I can recommend a good caf€.

Yes, of course, it’s included in the tour price.

It was the type of architecture from the early 19" century
. Talk about these questions.

. How can cultural differences cause problems?

. Do you use a travel agent when you go abroad?

. What should a travel package include?

. What is the difference between the deluxe package and the economy package?
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4.8 KonrpoanHass padora Ne8 Temnl: «Giving Directions», «Getting to and from the
Airport», «International Travel».
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — downtown 5 - schedule

2 —abroad 6 — free of charge
3 — shuttle 7 — inspect

4 - front desk clerk 8 — declare

A — something that costs you nothing
B — the center of a city



C — alist of planned activities or things to be done at or during a particular time

D — a vehicle that goes regularly between two places

E — being in another country

F —to look at something or someone very carefully in order to discover information

G —to tell customs about the items you bring into a country

H — a hotel employee that helps people rent rooms and answer their questions

2. Translate the following word combinations.

Right across the street, keep going, to turn left, to book a tout, to get to and from the airport,
methods of ground transportation, to offer a shuttle, to be on time, you don’t need to worry, to
check the schedule, shuttle service, to transfer to a different bus, to take a taxi, to load the luggage
into the vehicle, to pack bags, to take a look at, before you depart, make sure, a valid passport, to
contact the embassy, prohibited items, to go through customs, to inspect the luggage, items not
allowed in the country, customs agent, to inspect documents, to stamp a passport, to get on a plane,
to pay a departure tax

Talk about these questions.

How do you get around in a new city?

Why does an individual or company hire someone to handle customs procedures for them?

How do people get to the airport?

What are the ways to travel to the airport in your city?

Name different countries that you have traveled to.

What documents did you need when you traveled?

SouhkhwdEw

TectoBoe 3aganne Ne2 mo remam 10-20
1. Match the words or phrases (1-8) with the definitions (A-H)

1 cultural differences 5 bill

2 accommodation 6 travel package

3 local currency 7 currency exchange office
4 shore excursion 8 bellhop

A a hotel employee that takes your luggage from a vehicle to your room

a paper that says how much you need to pay for something

ways that the behaviors of people from different places are not the same.

a place where you can change money for another country’s money

a place to sleep, such as a hotel

the money from the country you are in

a trip from a cruise ship to a city

a holiday that includes air fare, lodging, etc.

2. Fill in the blanks with the correct words or phrases from the word bank.

luggage tours youth hostel resorts weather conditions front desk

1. Many travel companies organize that last for several days or weeks.

2. Extreme in some regional winters can be dangerous for unprepared hikers.

3. Several activities are normally offered at , including massages, meals, cosmetic
treatments and live entertainment.

4. 1 am happy to unload your

5. In the meantime why don’t you check in at the ?

6. A is a place that offers very economical accommodation in comfortable surroundings
suited to people traveling on low budgets.

3. Choose the word or phrase that is similar in meaning to the underlined part.

1. Expensive hotels usually have their own vehicle that transports riders to and from certain
locations.

W

ToOTmMmgOn



https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/list
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/planned
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/activity

shuttle fare trip prices

2. The crime of stealing took place last night and the criminals took many items.

accident holiday robbery trip

3. This credit card allows you to take money out of your bank account up to 200 dollars a day from
ATMs.

save keep withdraw relax

4. | found many gifts at the store because it had a large choice.

offer selection souvenir gift wrapping

5. The currency exchange took a small payment for their services.
commissions local currency receipt selection

6. After the crime of entering a building by damaging a door or window, usually in order to steal |,
we installed a new security system.

theft break-in warning police

4. Read the sentence. Choose which word best fits in the blank

1. Carol pays for the item and the is complete.

credit card personal check identification transaction

2. Please call this number if you any further information.

declare stamp require depart

3. Each passenger is given a to be shown at the departure gate and again to the
stewardess when boarding the plane.

waiting time gate number boarding pass passport

4. Max uses another bank’s and pays a service fee.

branch ATM pin keypad

5. Tim stood a meter from the guest because he didn’t” want to her personal space.
call show violate expect

6. The price of the holiday includes flights, , and all extras.

full board terrible view valid passport main entrance

7. Customs is where customs agents your luggage and travel documents.

sell return home pack inspect

8. Many sharp objects, such as scissors, knives, and razors, are when travelling on an
airplane.

allowed necessary prohibited required

9. Before you can fly, you'll need to get to the airport well before your and with the
right documentation.

arrival reservation flight boarding pass

10. I need to convert dollars into Euros. What’s the ?

release form exchange rate cash register receipt

11. The staff at the store will help the customer the perfect gift.

convert lock pick out save

12. People on limited budgets should avoid travelling in/during :

boarding time high season suspicious activity break-ins

13. Guests from North America and Europe prefer at least half a meter of

paying attention personal space eye contact respect

14. The train for Cambridge from platform 9.

takes passes arrives departs

15. The Great Pyramid of Giza (also known as the Pyramid of Khufu or the Pyramid of Cheops),
Egypt- is the only one of the Seven Wonders of the World to remain largely intact.
Ancient Modern Whole Changing

16. Your passport is now, but you will need a new one in 2 months.

prohibited declared stamped valid


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/crime
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/enter
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/building
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/damaging
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/door
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/window
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/order
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/steal
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/install
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/security
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/system
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/call
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/number
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/further
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/information
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/price
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/holiday
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/include
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/flight
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/extra
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/limited
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/budget
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/avoid
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/travelling
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/season

17. Alison drew some money out of her to pay for our trip.

keypad account branch bank
18. Using a prevents break-ins.
lock money belt criminal deposit box

4.9 KourpoJuanHasa padora Ne9 Templ: «Airport Security», «Airplane Procedures», «Travel
Delays»., 1 «Where is My Baggage? ».
1. Match the words or phrases (1-8) with the definitions (A-H).

1. regulation 5. property

2. security camera 6. damaged baggage
3. call button 7. tracking system

4. seat belt 8. flight board

A luggage that has been harmed

B an official rule or the act of controlling something

C alarge sign that tells travelers if a flight is on time, delayed, or cancelled

D a machine that records images in or outside a building or in a public place in order to prevent
crime there

E apiece of fabric that keeps passengers safe in their seats

F allows passengers to get the attention of flight attendants

G items that belong to someone

H an electronic system used to find missing baggage

2. Fill in the blanks with the correct words or phrases from the word bank.

hand luggage flight delays mechanical problems patient flight attendant

1. The snowstorm is expected to last a few days. Until then, travelers are advised to be

2. How many items of am | allowed to take onto the plane?

3. is generally responsible for ensuring passengers' safety and comfort on a plane.

4. The flight was delayed due to some

5. The planes will be arriving late due to several and cancellations.

3. Translate the following word combinations from English into Russian:

strict safety regulations, to follow simple rules, to stay safe, unattended luggage, security camera, to
pass through a metal detector, to get on a plane, in-flight service, to make sure, to serve
refreshments, overhead bin, safety procedures, to fasten seat belt, press the call button, landing gear,
to cause problems, missed flights, departure time, baggage office, to recover missing luggage, to
ask for a claim form, to use a tracking system, lost in transit

. Talk about these questions.

. How do you stay safe at the airport?

. What rules do you follow at an airport?

. How do people spend time on an airplane?

. What does a flight attendant do during a flight?

. Your flight gets delayed. What do you do?

. Name some items that people put in their baggage.

. Imagine an airline loses your baggage. What do you do?
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4.10 KonTpoabHas padora Nel() Temsnl: «Explaining the Billy, «Negotiating Prices».
1. Match the words or phrases (1-8) with the definitions (A-1)

1. market 5 charter

2. gratuity 6. overcharge

3. guided tour 7. make a deal




4. landmark 8. porcelain

A avisit to popular tourist locations. Tour guides lead these visits.

B famous or recognizable places

C ahard, shiny and white material that is used to make many items, like vases or plates

D A flight is a private flight scheduled to meet the needs of specific passengers or
organizations.

E money given as thanks for a service. It is usually included in the service’s total cost.

F to charge someone more than the real price or more than the value of the product or service
G someone who looks for items at low prices

H a place where different kinds of items are for sale

| to agree on a price

2. Fill in the blanks with the correct words or phrases from the word bank

places of interest walking tours luxury half price tip

1 The store sells brands such as Prada and Chanel.

2 We don’t need to leave a for the waiter, because there is a service charge included in
the bill.

3 Stay at the four-star hotel for less than until December 25.

4 are day trips or sightseeing holidays on which the participants primarily travel on foot.
5 Are there any in your city?

3. Translate the following word combinations.

Shopper’s paradise, bargain-hunter, to negotiate prices, to sell for fifty percent of the regular price,
to reach an agreement, to suggest a price, to get a good deal, to make an offer, to stay firm, to make
a deal, to offer somebody a discount, price limit, to ask for a discount, to pay half price, to get a
lower price

4. Talk about these questions.

1. When you go out with friends, who pay the bill?

2. What charges are listed on a bill?

3. What items do you buy when you travel?

4. What types of items can you find in local markets?

4.11 KontpoanHas padora Nell Tembl: «Locating Help», «<Emergency! », «Talking About
Symptomsy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1. turbulence 5. outbreak

2. exit row 6. seat cushion

3. emergency slide 7. headache

4. emergency landing 8. police report

an unplanned stop of an airplane due to a problem with the airplane

a document that a person fills out to describe a crime

strong, sudden movements in the air

the part of the plane that is used to leave the plane quickly

a sloped piece of plastic that is used to get off an aircraft quickly

a strong feeling of pain located in a person’s head

the sudden appearance of an illness or disease

the soft part of a chair that people sit on
2. Fill in the blanks with the correct words or phrases from the word bank
pharmacy embassy vomiting treatment emergency slide
1 The best for a cold is to rest and drink lots of fluids.
2 lwenttothe to buy medicine.

IOMMUOTE>


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/four-star
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/hotel
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/december

Ann went to the bathroom because she felt like
You can leave the plane by going down the
Protesters staged an anti-war demonstration in front of the us
Talk about these questions.
What bad thing can happen during a trip?
Where can a holidaymaker go for help?
What emergencies can happen on airplanes?
Who helps people if there is an emergency on an airplane?
Talk about a time you became ill while you traveled.
6. What symptoms did you have then?
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4.12 KonrpoabHas padora Nel2 Tembl: «Communicating by Email», «Taking a Messagey.
1. Match the words or phrases (1-8) with the definitions (A-H)

1 —subject line 5 - booking agent
2 — attach 6 - forward

3 — reference number 7 - regarding

4 — with reference to 8 — meet and greet

A — relating to someone else

B — a part in the email that says what the email is about

C —a number that companies use to relate a client to his or her order

D —to include in an email as a separate file

E — a person whose job it is to make reservations for customers

F - what something is about

G - to send an email that you received to someone else

H - a service that involves meeting a client at the airport and helping them

2. Translate the following word combinations:

pleased to inform you, with reference to your previous email, feel free to email me, additional
information, to be out to lunch, away from one’s desk, to spell out important information, contact
information, to take the message, to hang up the telephone

3. Talk about these questions.

1. What are some ways to communicate with other people?

2. Which do you like better: writing emails or talking on the phone? Why?

3. Do you know how to take a message?

4. Why do people leave messages?

4.13 KourpoanHasg padora Nel3 Tembl; «Taking Reservations», «Changing a Reservationy,
«Problems with Reservations
1. Match the words or phrases (1-7) with the definitions (A-G)

1 - checklist 5 - exit row
2 — non-stop 6 — billing address
3 —aisle seat 7 — card holder

4 — card verification number

A — without stopping anywhere

B — the seat next to the long narrow space between the seats on a plane
C — the place where a bill is sent

D — a list of things for you to do

E — the person who is responsible for paying the credit card bill

F — a three-digit number located on the back of a credit card


https://dictionary.cambridge.org/dictionary/english/stage
https://dictionary.cambridge.org/dictionary/english/anti-war
https://dictionary.cambridge.org/dictionary/english/demonstration
https://dictionary.cambridge.org/dictionary/english/front

G - the seats located next to the emergency exit on a plane.

2. Translate the following words and word combinations:

fare rules, to cancel a reservation, reservation number, to make the changes, to be aware,
cancellation fee, charge fee, non-refundable, full refund, partial refund, to receive a fifty percent
refund, 24-hours prior to the original travel date, to hold tickets, to cancel tickets, the date of issue,
to find a resolution, to overbook flights, to get bumped off the flight, to get in contact with, to be on
standby, to put somebody on standby for the next flight, a partner airline, to accept a ticket, flight
delays, beyond one’s control, to miss a connecting flight, to stay overnight in airports, due to flight
delays, a complimentary stay in a hotel, to cancel a trip, to ask the airline for compensation, travel
voucher

3. Talk about these questions.

1. How do people make plane reservations?

2. Do you prefer to sit by the aisle or by the window on an airplane? Why?

3. What are some reasons that people change their plane reservations?
4. What do you do if you want to cancel a plane reservation?
5. What kinds of mistakes do airlines make?
6. What do people do when an airline makes a mistake?

TectoBoe 3aganne Ne3 mo remam 21-34
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — security guard 5 - engine

2 — X-ray machine 6 - tip

3 - lost baggage 7 - embassy

4 — call button 8 — compensation

A — a machine that makes something move

B — money given as thanks for a service

C — the building that contains the representatives of a foreign country
D — atool that can see inside baggage

E — money that a company gives you because it made a mistake

F —an employee who is in charge of keeping the airport safe

G - allows passengers to get the attention of flight attendants

H — luggage that has disappeared

2. Read the sentence. Choose which word best fits in the blank.

1. The flight attendant told me to fasten my

electronic device seat belt hand luggage

2. greet passengers and help them find their seats.

pilots travelers flight attendants

3. Unattended luggage should be reported to a :

travel agent passenger security guard

4. The flight board at the airport shows if a flight is on time, delayed or

missed canceled located

5. During your , the flight attendant will make several announcements.
service booking flight

6. In the USA, whenever a waiter serves your food, some amount of IS necessary.
spa tip trip

7. | always set a about how much money to spend.

price break limit

8. Ask the owner of the shop to give you the item at
the corner half price the hotel


https://www.wisegeek.com/what-is-a-waiter.htm

9. I made a of things that I must do today.

page checklist call

10.  Tochange or , call our ticket agents and tell them your reservation number.
cancel a reservation book a room make sure

11.  Imadea at the restaurant for 7 o’clock.

document number reservation

12.  Alan flight is one that goes from the original destination to the end destination
without stopping in between.

last-minute non-stop economy

13. They've just announced on the PA (public address system) that our flight's been
overbooked caused delayed

14. In December, the famed hotel begins for guests who are willing to

book two years in advance. taking reservations cultural site certification
15. If you don’t hear something the caller says, and ask him or her to repeat
the information. hang up the telephone end the conversation apologize
16. A light bag is classified as and you can take it with you on the plane.

seat preference hand luggage first class

17. Passengers must their seatbelts during take-off and landing.

fasten checklist block

18. I'm going to cancel the train tickets and make a , Okay?

call restaurant reservation plane reservation

19. You aren’t allowed to smoke .

on the right on board the plane on time

20. If you have , You have to pay for it, and it can be expensive.

checklist excess luggage non-stop service

21. Bad weather conditions created delays and across the country that day.
apologies flights cancellations

22. Dana took the coins out of her pockets. Then she walked through the

landing gear metal detector security guard

23. All passengers have to pass through a . It is to keep everyone safe.
security checkpoint boarding pass security cameras

4.14 KourpoabHasg padora Neld Tembl; «Difficult Customersy, «Farewelly, «Methods of
Transportationy.
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — abusive language 5 - assure

2 —incident 6 - casual

3 - host 7 —check in

4 — farewell 8 - pedestrian

A — a formal way of saying ‘goodbye’

B — trouble or a bad event

C — someone who provides guests with a place to stay

D —to arrive at a hotel and rent a room

E — tell someone that something is true

F — words or phrases that hurt other people’s feelings

G — a person who goes somewhere on foot

H - not appropriate for special occasions

2. Fill in the blanks with the correct words or phrases from the word bank.


https://dictionary.cambridge.org/dictionary/english/restaurant
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/public-address-system

route angry stay queue lose his temper take a taxi

. It is not uncommon for a customer to

. It is much easier to . It will take you stralght to your hotel in half the time.
. The subway includes a convenient to and from the airport,

. A traveler might get with a hotel service.

. There was a of people waiting patiently for the bus to arrive.

. Did you enjoy your at our hotel?

. Talk about these questions.

. Why might a traveler get angry with a hotel’s or airline’s services?
. What do you do when someone is angry?

What are some ways that people say ‘goodbye’?

. How do you say ‘goodbye’ to your friends?

. What kinds of transportation do travelers find in major cities?

. What are the differences in transportation around the world?
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4.15 KonrpoJabHas paoora Nel5 Tembl: «Local Attractions», «On a Toury.
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — jet skiing 5 —audio tour
2 —art gallery 6 - wheelchair
3 —bag storage 7 — disability
4 — self-guided tour 8 - snorkeling

A — a place that keeps people’s personal belongings safe for a short amount of time

B — a sightseeing excursion in which individuals or groups don't have a professional guide present.
C - recorded information about a place that visitors can listen to as they walk through a place

D — a place that displays and sells art

E — an injury or condition that makes it hard to do things that other people can do

F — an activity that involves swimming right under the surface of the water using equipment that
allows you to get air

G —a chair that is on wheels that people who cannot walk use to move around in

H — an activity that involves riding on a small vehicle over water

2. Fill in the blanks with the correct words or phrases from the word bank.

exhibits cultural sites open to the public surviving certified
1. Many countries require guides to be .

2. The museum had many of oriental art.

3. London has a distinctive character thanks to its unique historic and

4. The museum has information about Inca history and is

5. structures from past eras can be found in Scotland, France and Iceland.

3. Translate the following word combinations.

Local attraction, a number of activities, cultural site, to take a walk, to view beautiful panoramas,
certified tour operator, outdoor adventures, the world’s most exciting landmark, open to the public,
surviving wooden structures, visitors with disabilities, available for purchase, to look for the tourist
information center

4. Talk about these questions.

1. What activities do people do while on holiday?

2. What types of activities are there for visitors in your town?

3. What are some popular kinds of places to tour?

4. What place would you like to take a tour of? Why?




4.16 KonrpoabHasa padora Nel6 Tembl: «Discussing Rules and Policies on a Toury», «Release
Formsy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 - participant 5 —first-aid kit
2 — comply with 6 - gear

3 - release 7 - outing

4 — breach of contract 8 - trail

A — the crime of not doing something you agreed to do before

B — a small box containing medical supplies such as bandages and antiseptic cream

C - to say that someone or a company is not legally responsible for something

D — a person who does a certain activity

E — a trip outdoors

F — a path which you travel over

G — things that you use for a certain activity

H — to follow the rules or instructions

2. Fill in the blanks with the correct words or phrases from the word bank.

buddy system release form waterproof jacket trek helmet
Often, people who work in very wet conditions will wear a

. Wearing a reduces the risk of head injury.

. During your rock-climbing tour, use the to stay safe.

. Each participant going on the track must present a signed to your tour guide.
The lasted for 3 days and involved hiking around the mountain.

. Talk about these questions.

What are some items that people bring with them on tours?

. What are some ways to stay safe during a tour?

. What do you do before a tour?

. How do you stay safe on a tour?
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4.17 KourpoabHas padora Nel7 Tembl: «Job Advertisementsy», «Preparing Your Curriculum
Vitae», «Getting a Joby.
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — job offer 5 - reference

2 — position 6 - full-time

3 —entry-level 7 — employment history
4 — curriculum vitae 8 - vocational

A — job requires workers to work the majority of the week

B — a document that contains information about you which you give to possible employers
C — people who say what your talents and skills are

D — relating to skills needed for a job

E — a list of a person’s previous jobs

F — the lowest level of an organization that usually requires little background

G-ajob

H - a chance of employment

2. Fill in the blanks with the correct words or phrases from the word bank.

degree Curriculum Vitae hospitality industry experience

1. A typically is longer than a resume and includes a complete listing of a person's
relevant history.

2. My application was rejected because I didn’t have enough



. After 4 years at university, Roger earned a in management.

. Workers in the deal with people from all over the world every day.
. Talk about these questions.

Where do people find out about jobs in the travel industry?

. What kind of job would you like?

What do people use CVs for?

. What information do people put on their CVs?

. What is the first step to finding a job?

. What job in the tourism industry do you want?
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TectoBoe 3amanue Ned nmo remam 35-44
1. Match the words or phrases (1-8) with the definitions (A-H)

1 —square 5 - trek

2 — exhibit 6 - surviving

3 - cultural site 7 - interviewer
4 — landmark 8 — call back

A — a place that relates to the history and traditions of a place

B — a famous or recognizable place

C — continuing to live or exist

D — a public space that is usually square-shaped

E — the person who asks questions to find out if a candidate is suitable for a job
F —a group of objects that are shown in a place, like a museum

G —a phone call in which a possible employer asks to interview you

H — a long outdoor trip

2. Fill in the blanks with the correct words or phrases from the word bank.

outdoor adventures surviving full-time release form minor
1 structures from past eras can be found in Scotland, France and Iceland.

2. Each participant going on the track must present a signed to your tour guide.
3. Since your son is a , you will have to sign the release form for him.

4. The warm climate and clear blue waters are perfect for :

5. She went back to work when her youngest child went to school.

3. Choose the word or phrase that is similar in meaning to the underlined part.

1. The airport police took the man away because he caused a problem.

a queue an abusive language an accident

2. We saw beautiful views of a lot of places from the restaurant.

collections panoramas sculptures

3. Are there any areas with unique or interesting traits in Melbourne?

credit cards travel agents places of interest

4. The airline sold more tickets than there were seats on the plane so | had to wait for the next flight.
received overbooked changed

5. I'm sorry, sir, that case is too big to take on board as bags you carry on the plane with you. We’ll
have to put it in the hold.

hand luggage (baggage) lost luggage (baggage) in-flight

6. During your rock-climbing tour, use the method in which two people help each other to stay safe.
well-being buddy system equipment check

7. Jason was late to the meeting with a possible employer and did not get the job.

research company interview

8. Helping customers solve problems is one of her good skills.

jobs strengths gestures




9. We saw beautiful views of a lot of places from the restaurant.

panoramas collections sculptures

4. Read the sentence. Choose which word best fits in the blank.

1. IS a sightseeing excursion in which individuals or groups don't have a

professional guide present.  audio tour chocolate tour self-guided tour

2. is the activity of going for long walks in the countryside

well-being hiking working order

3. Both hiking and can be done over short distances in a day or two or over a longer
distance over the course of several days, weeks, or even months.

first-aid kit trekking surviving

4. There is a lot of modern shopping and entertainment centers and many social and
with its unique history.

sailing art galleries cultural sites

5. Before the tour begins, perform an equipment check to make sure all of your gear is in

release form working order employment history
6. What are some ways to stay during a tour?

trekking safe adult

7. The release form says that you understand the :

job advertisement paperwork dangers of the activity
8. You can find information about available on our website.
positions hospitality industry wages

9. Itis an entry-level position, so we are flexible about prior

location travel discounts experience

10.  Ajob interview is a great opportunity to make a good

magazine article first impression call back

11.  Smokingon a is against the law.

cigarette flight company

12.  The Grand Canyon in Arizona is biggest .

art gallery tourist attraction jet skiing

13. Bicycles are a cheap and efficient means of :

transportation subway districts

14. Mountain hiking is a popular travel activity.

cultural site outdoor adventure sailing

15. The store provides for shoppers with disabilities.

wheelchairs audio tours wooden structures

16. Claire listened to information about the palace during the

bag stores audio tour work history

17. The provided by the company include healthcare and paid vacation.
wages travel discounts benefits

18. The job didn’t require a lot of previous experience.

entry-level full-time professional

19. Please remain in your , with your seatbelt fastened until the captain has switched
off the ‘fasten seat belts’ sign.

position seats suits

5. Listen to an interview with an airline purser (crapmmuii 6oprnposoanuk). Complete what
he says with a word or short phrase.

The cabin crew have to be confident, friendly and (1). You need to be (2) but
firm when dealing with difficult people. You have to stay (3) under pressure and in
emergencies. If a passenger is very (4) or demanding, keep your emotions and your
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(5) under control. You also need to be (6) towards people who are anxious

or upset. I meet around (7) people every day and difficult situations happen all the time.
One of the most disturbing is when you discover that a passenger is (8). This is a serious
danger for the passengers’ (9) and it is punishable by a fine. In this case, we have to

(10) and stop the passenger from leaving the aircraft until they arrive.



