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1. OBIIIASI XAPAKTEPUCTHUKA ITPOT'PAMMbBI YYEFHOM JIUCITATIIMHBI

1.1. Mecro OMCHUIUVIMHBI B  CTPYKTYpe OCHOBHOH mnpodecCHOHAJbHOMI
o0pa3oBaTe/ibHOI NPOrPaMMBI:

VYuebnas gucuumimHa OI'CD 03, HMHocTpaHHBIA 536K B IPO(ECCHOHATBLHOMN
JESITEIbHOCTH SIBJISIETCS. YacThIO TNPUMEPHOH OCHOBHOW 0O0pa3oBaTelIbHON MpOrpaMMbl B
cootBeTcTBUU ¢ PI'OC CIIO 1o cnermanbaoct 43.02.14 I"'ocTHHUYHOE A€10.

1.2. Heab ¥ niIaHupyeMble pPe3yJbTAThl 0CBOCHUS] TUCHUILINHBI:

[Io utoram oCBOEHMSI AUCUUIUIMHBI, OOy4arouiuecs IOJDKHBI IPOAEMOHCTPUPOBATH
pe3ynbTaThl 00y4deHus, COOTHeCEHHbIE ¢ pe3yibTatramu ocBoeHus OOIl CIIO, npuBencHHBIE B
TadJIHLIE.

Kon

OK, 3Hanuna YmMmennn

K
OK.2, | nexkcuueckuii (1200-1400 oOmaTbest (YCTHO M MUCbMEHHO) Ha
OK.3, | meKcHYecKux eIUHMII) U HHOCTPAHHOM SI3BIKE Ha
OK.5, | rpaMMaTHYeCKUil MUHHMYM, npodeccuoHaNbHbIE U TOBCETHEBHBIC

TEMBI

NEPEeBOJIUTH (CO CIIOBApEM) HHOCTPAHHBIE
TEKCTHI PO eCCHOHATHHOM
npodecCHOHATBLHON HANPABIECHHOCTH. HATIPABJICHHOCTH

PEYEBYIO KYIbTYpY OOLICHHSA 110 CaMOCTOSITCIIFHO COBEPIICHCTBOBATH
Teseony YCTHYIO ¥ IIUCBMEHHYIO peyb, IIONOIHATh
CJIOBApHBIN 3amac

OK.9, | HEOOXOIUMBIH IJIs1 YTECHUS U TIEPEBOIa
OK.10 | (co cnoBapém) HHOCTPAHHBIX TEKCTOB

2. CTPYKTYPA U COAEP)KAHUE YUEBHOM JUCIHHUIIIINHBI
2.1. O0beM y4eOHO TMCHUILIMHBI U BUABI Y4eOHOH padoThl

Bup yuyeoHoii padoTbl O0BbeM yacoB
O0bem 00pa3oBaTeIbHOI NPOrpaMMbl YUeOHO 1M CHMIIJIMHbI 165
B TOM 4YHCIJIC:

TCOPECTUUCCKOC O6y‘ICHI/Ie -

— NIPAKTUYECKHE 3aHSITHS 135
— nabopaTopHbIe pabOThI -
— CaMoCTosITeNIbHas paboTa 12
— KOHCYJIbTAIIUU 6

— [OPOMCEIKYTOUYHAs aTTCCTAllUA: 1 CEMCCTP — KOHTPOJIbHAA pa60Ta;

12
2 CCMCCTP — KOHTPOJIbHAA pa60Ta; 3 CCMCECTP - 5K3aMCH




2.2. TemaTn4yecKHil IJIAH U COJAepPKAHME YUeOHON TUCUMIIJIMHBI

Koapl komneTeHIuid,

HanmenoBanue Conep:xxanue yueOHOro MaTepuaia u (pOpMbl OPraHU3ALMHU AeATeIbHOCTH Oo0bem ¢popmupoBanuio
pa3esioB U TeEM 0o0yJamuxcs B 4acax | KOTOPBIX CIIOCOOCTBYeET
3JIEMEHT NMPOTrPaMMBbI
1 2 3 4

| CemecTp
Tema 1 Conep:kanue y4eOHOIro MaTepuaa OK.2, OK.3, OK.5,
«Meet Our Staff» Ipaxkmuueckoe 3anamue Nel «Meet Our Staffy OK.9, OK.10
[TosHakombTECH € Jexcuyeckui _mamepuan:  OOmas  XapakTepUCTUKA IEpCOHANa  TOCTHHMII,
HallluM MEPCOHAIIOM KOPIIOpaTHBHAS KYyJbTypa OOIIEHHs, JOJDKHOCTHBIE WHCTPYKIHMU IE€pPCOHAa

TOCTUHHUII.

I pammamuueckuti mamepuarn:

- apTUKIIH 5

- CYILIECTBUTEIBHOE, MHOXECTBEHHOE YHCIIO CYILIECTBUTEIbHBIX;

- IOPSIJIOK CJIOB B QHTTIUHCKOM MPEAIOKEHUU.

- OOy TUTENTbHBIE TPEITIOKCHHUS.

- HacTosIIIee IPOCTOe BpeMsl.

CocraBiieHre AMAIOroB MO IPEI0KEHHON TEMaTHKE.

WHTEpBbIO C COTPYTHUKOM T'OCTHHUIIBI.
Tema 2 Coaepixanue yueOHOro MaTepuasa OK.2, OK.3, OK.5,
«Welcome!» Ipakmuueckoe 3anamue Ne2«\Welcome!» OK.9, OK.10
Ho0po noxkanoBarb | Jlexcuueckuii mamepuanr no meme. Ymo0CTBa, NpeNIaraéMbleé TI'OCTHHUYHBIMH
B HAIIy FOCTHHHULY MpeanpusATHsIMH. Y J00CTBa 7S OTAbIxa. Y 100CTBa A7si Ou3Heca.

I pammamuueckuii mamepuan:

- cTpykTypa there is/are; 2

- BOIPOCHUTENIbHBIE MTPEUTOKEHHS CO CTPYKTypoii there is/are;

- HEOIPEAEJICHHbI apTUKIIb, OTCYTCTBUE aPTHKJIS.

- HacTosIIIee IPOCTOE BpEMSL.

Co3nanue npoekta «Mbl TOTHOCTHIO 00OPYAOBAHBI IS ...» (CEPBUCHOE

o0cy>)kuBaHUE B JTFOOOM OTEJIe TI0 BBIOODPY).
Tema 3 Coaeprxanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Hotel Amenities» Ipakmuueckoe 3anamue No3 «Hotel Amenities» 3 OK.9, OK.10

YCayru roCTHHUIL
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Jlexcuueckuu mamepuan no meme. Homepa. Tunbsl HomepoB. [Tomenienust a1 rocTei.
Cnyxebnbie moMenienus. O0opynoBaHue 0OMIECTBEHHBIX 30H.

I pammamuueckuii mamepuai.:

- BUJIOBpeMeHHas (Qopma HacTofIlee TMPOCTOE BpeMs, YTBEPIUTEIBHEIE,
BOIIPOCHUTEIIbHBIC U OTPUIIATEIBHBIC MPEIOKEHNS,

- IPE/IJIOTH MECTA;

- MpUJIaraTesibHOE, CTETICHU CPaBHEHUSI.

Cosznanue npe3eHTanuu 00 oTele Mo BeIOOPY.

Tema 4 Copep:kaHue y4eOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Family-friendly Ilpakmuueckoe 3anamue N4 «Family-friendly Lodging» OK.9, OK.10
Lodging» Jlexcuueckuu mamepuan no _meme. YCIyrM TOCTUHHUILIBI IJI1 TMPOKUBAHUS CEMEU C
YaoocTBa nusa IETHMHU.
ceMeiiHOro oTAbIXa I'pammamuyeckuu mamepuan:

- BUJJOBpEMEHHas (popMa TJIaroiia HacTosIIee MPOCTOE, HACTOAIIEE POIOIDKECHHOE

BpeMsl: YTBEPAUTENIbHBIE, BOIIPOCUTEIbHBIC U OTPULIATEIIbHBIE PEAJIOKEHMS;

[IpoexT: AHMMAaIMOHHAS IPOrpaMMa JUIsl 1E€TeH B TOCTUHUILIE.
Tema 5 Coaep:xanue y4eOHOro MaTepHuaJia OK.2, OK.3, OK.5,
«Valet Service» Ilpakmuueckoe 3anamue No5 «\Valet Serviceyn OK.9, OK.10
Ciyx0a napkoBKH Jlexcuueckuu mamepuan no meme: IlepcoHan ciyk0bl MapKOBKHU, PaBUIIa MTAPKOBKH

B FOCTUHHUIIE, TAPKOBOYHBIE TAJIOHBI,

I pammamuueckuii mamepuan:

- BUJIOBpEMEHHas (opma Iiiaroja HacTOsIIEe MPOCTOE, HACTOAIIEE MPOAOKEHHOE

BpEMS: YTBEPAUTEIbHBIE, BOIPOCUTEIBHBIE U OTPULIATEIbHBIE IPETIOKEHUS;

- MECTOMMEHHSL: IPUTSKATEIbHBIE, YKa3aTeIbHBIE,

- MOZJAJIbHBIE IJIaroJIbl;

- HYJIEBOM apTHKJIb B aHTJIMHACKOM SI3bIKE.

Hanucanue pedeparta «O0s3aHHOCTH 00CTYKHBAIOIIET0 MEPCOHaIa TOCTUHUIIBD (Ha

IIpUMepe OJTHOM U3 TOJKHOCTEN).
Tema 6 Coaepxanue y4eOHOIro MaTepuaa OK.2, OK.3, OK.5,
«The Guest Room» | ITpakmuueckoe 3anamue No6 «The Guest Room» OK.9, OK.10
XapakrepucTuka Jlexcuueckuii mamepuan no meme: peKJIaMHbId OyKJIET TOCTUHHIIBI, XapaKTePUCTHUKA

HOMEPOB roCTUHMI

HOMEPOB TOCTHHHIIBI, MHPOpPMaLUsl O HAJIUYUH CBOOOJHBIX MECT, O CTOMMOCTH
MPOXXKUBaHUs, OPOHUPOBAHUE HOMEpA.
I pammamuueckuti mamepuan:




- BUJOBpeMeHHas (opma rjarosja HaCTOSIIIEE MPOCTOE, HACTOSIICE MPOIOKEHHOE
BpCeMsA: YTBECPAUTCIIBHBIC, BOIIPOCUTCIIBHLIC K1 OTPHUIATCIIBHBIC ITPCATIOKCHUS

- UCIIO0JIb30BAHHUCE I'JIar0JIOB B HACTOAIIEM ITPOCTOM BPEMCHU IJIA BBIPAXKCHU A ,Z[CP'ICTBHP'I
B Oymymiem

- ctpykTypsl Would you? Could you? I’d like...? It sounds ...

Cosznanue npoekTa «BbIOOp OTeNs A MPOBEICHUS CEMEHHOTO OTIBIXA.

Tema 7 Copep:kaHue y4eOHOTro MaTepuaJa OK.2, OK.3, OK.5,
«Checking in» Ilpakmuueckoe 3anamue N7 «Checking iny OK.9, OK.10
Perucrpanus B Jlexcuueckuii mamepuan no meme: OOIIEHUE ¢ TOTPEOUTENIMU TOCTUHUYHBIX YCIYT
rOCTHHHUIIE Ipu uX perucrpanuu. Pasmerienne B rocTuHUIE. 3aNI0JHEHUE PErHCTPALMOHHBIX

0JIaHKOB, KaTErOPUU rOCTEH rOCTUHULIBI.

I pammamuueckuti mamepuarn:

- BUJIOBpEMEHHas (popmMa IJ1aroijia B HaCTOSAIIEM ITPOCTOM M IPOJOKEHHOM BpPEMEHH;

- MeCTOMMEHHUs: ykaszareibHbie (this/these, that/those) ¢ cymecTBuTensHbIMU U O€3

HUX, JINYHbIE, IPUTSKATENIbHBIE, BOIIPOCUTEIbHBIC, OOBEKTHBIE;

- YUCTUTEIbHBIE U IPEUIOTH ISl 0003HAUYEHUSI CPOKOB U BPEMEHH.

ITonroToBka posneBoil cutyanuu «Peructpaliysi rocTsi B TOCTUHHLIEY.
Tema 8 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Meet the Ilpakmuueckoe 3anamue No8 «Meet the Restaurant Staff) OK.9, OK.10
Restaurant Staff» Jlexcuueckuii Mmamepuan no meme: COTPyITHUKU pECTOpaHa, 00SI3aHHOCTH

COTPY/IHUKOB, coOeceloBaHHE C MPETEHACHTaMH Ha JI0JIKHOCTb.
XapakTepucTHKa I pammamuueckui mamepuan:
CJIY:K0 MUTAHUS. - MMEHa NpuiaratejbHble B IOJOXHUTEIbHOH, CPaBHUTENBHOM M IPEBOCXOAHOM
IMo3nakombTECH C CTeTeHsX, 00pa30BaHHKIE IO MMPABHJIAM, a TAK)KE UCKITIOUCHHS.
epCcoHaIOM - Hape4Msi B CPAaBHUTEIILHOW M NMPEBOCXOAHOMN CTEMEHsX, HEeOolpeIeIeHHbIE Hapeuus,
pecropana NPOM3BOJIHEIE OT SOME, any, every.

PaspirpsiBanue nenoBoit cutyauun: «CobeceoBaHuE C MPETEHACHTOM Ha J0JKHOCTb

oduIMaHTa B PECTOPaHE OTEISN.
Tema 9 Coaepxanue y4eOHOIro MaTepuaa OK.2, OK.3, OK.5,
«Taking a ITpakmuueckoe 3anamue No9 «Taking a Reservationy OK.9, OK.10

Reservation»
3aka3 cToJIMKA B
pecTopane

Jlexcuueckuu mamepuan no meme. IHpopMupoBaHUE O TPaBHUIIAX 3aKa3a CTOJIUKA B
pecTopaHe TOCTHHHIIBL. JIOTOTHUTENBHBIC YCIYTH U TIPETOYTCHHS TTOTPEONTENCH.
NudbopmupoBanue o pexume paboThl pECTOPAHOB TOCTHHUIIBL.

I pammamuueckuii mamepuan.

- CCTeMa BPEMEH aHTJIMNUCKOro riaroia: Npouie/iee NpocToe BpeMsi.
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- IPUTSDKATEIIHHBIN MaIeK.

- IPE/IJIOTH MECTA U BPEMCHH.

- YHCITUTEIIbHBIC.

PoneBas cutyanusi: AIMHHUCTPATOp pecTopaHa — TOCTH OTeNsA. 3aka3 CTOJIMKA B
pecropaHe (C JOTOJHUTEIBHBIMU MPEIIIOYTCHUSMH 110 MECTY CTOJIMKA, YA00CTBaMHU
JUTSL IETeH U 1p.).

Tema 10 Copep:kaHue y4eOHOTro MaTepuaJa OK.2, OK.3, OK.5,
«Breakfast Service» | Ipakmuueckoe 3anamue Nel0 «Breakfast Servicen OK.9, OK.10
3aBTpak B Jexcuueckuui mamepuan no meme. I1opsagok o0OCTy>)KMBaHUS 3aBTPAKOM T'OCTEH
pecropane otensi. Buasl 3aBTpaka. Bpems o0cnyxxuBanus. MeHro.
FOCTUHHUIIBI I pammamuueckuti mamepuan:

- IPE/ITIOKEHUS CO CIIOKHBIM JonojHeHreM tuma | want you to come here;

- CIIOKHOIIOAYMHEHHBIE ITpeuIoskenus ¢ corozamu for, as, till, until, (as) though;

- IPETIOKEHUs ¢ coto3ami neither...nor, either...or;

ITpoekt: [TogroroBka MEHIO MBEJCKOTO CTOJIA JJI 3aBTPAKA.
Tema 11 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«At the Bar» Ilpakmuueckoe 3anamue Nell «At the Bary OK.9, OK.10
Bapel B rocrunune | Jlexcuueckuii mamepuan no meme: CBelleHUs O pacoOI0KEHUU 0apOB U PECTOPAHOB,

MOPSAZIOK OIJIAThI 32 oka3zaHHbIE ycinyru. @opma pacuera. CriocoObl OIIaThl.

Hanutku.

I pavmamuueckuti mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTro Tiarosa: 0yayiiee IpocToe BpeMs.

-CIIO’KHOTIOTYMHEHHBIE TPEATI0KEHUS

Pazpabotka posieBoii cutyaruu «I pyrina TypucTOB OTABIXAET B Oape TOCTHHHUIIBI
Tema 12 Coaepxanue y4eOHOIro MaTepuaa OK.2, OK.3, OK.5,
«Meet the Kitchen Ipakmuueckoe 3anamue Ne 12 «Meet the Kitchen Staff» OK.9, OK.10
Staff» Jlexcuueckuu mamepuan no meme: CBeieHHs 0 paboTe epcoHalla KyXHHU PECTOPAHOB
Ilo3nakombTeECh € 1 6apoB B TOCTUHHUIIE, JOJKHOCTHBIE 00S3aHHOCTH, 0J110/1a, IPOAYKTHI.
NMEePCOHATIOM KYXHU | [ pammamuyeckuil mamepuas Ui IPOyKTUBHOTO YCBOCHUS:
pecTopaHoB - pacmo3HaBaHWE U YIOTpeOJICHWE B PEYM W3YYCHHBIX CTPYKTYPHBIX THIIOB
FOCTUHHUIIBI MIPEITIOKEHUS;

- CHCTeMaTu3alusi 3HAaHUH O CJIOKHOCOYMHECHHBIX W  CIIO)KHOIOTIMHCHHBIX

MIPEITIOKEHUSIX
Tema 13 Coaeprxanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Utensilsy Ilpakmuueckoe 3anamue Nol3 «Utensilsy OK.9, OK.10




IMocyna, crosioBbIE
npuodopsI

Jexcuueckuii mamepuan no meme. VIconb30BaHUE MOCYABI U CTOJIOBBIX MPHUOOPOB B
pecTopaHax TOCTUHUIIL

I pammamuueckuii mamepuai.:

- cUCTeMa BPEMEH aHTJIMUCKOrO riaroja: mpoueAiee NpoaoKeHHOE BpeMs.

- TpU3HAKu MHPUHUTHBA M WHOUHUTUBHBIX OOOPOTOB W CIIOCOOBI IMEpeaavyr UX
3HAQ4YECHUI HA POJHOM SI3BIKE.

[ToaroroBka nepevyHs HEOOXOAMMOTO 0OOPYIOBAHKS PECTOPAHOB.

Tema 14 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Food Service Ilpakmuueckoe 3anamue Nel4 «Food Service Equipmenty OK.9, OK.10
Equipmenty» Jlexcuueckuii mamepuan no meme: XapaKTepUCTUKA CIY>KO MUTAaHUS B TOCTHHUIIE.
OobopynoBanue nast | OGopyaoBaHUE KYXHH,
KYXHH B pectopane | [ pammamuueckuti mamepuan: much/many; (a) few/(a) little/ a lot (of); too +

much(many)/ npunararensuoe/(not) enough

ITpoexT «Pectopansl, 6apbl, Kade B TOCTHHHUIIEY.

Kouncyabranus
Tema 15 Coaeprxanue yueOHOIro MaTepuasa OK.2, OK.3, OK.5,
«Food Preparation» | Ilpakmuueckoe 3anamue Nel5«Food Preparation» OK.9, OK.10
IIpurorosiienue Jlexcuueckui mamepuan no meme:. [lpuemsl npuroTosiaeHue nuuy. [IpoayKTel
61101 nuTaHus. [Inansl nuTanus B pecropaHe rocTUHULBL. [Ipuem 3aka3oB Ha 3aBTpaKk,

oben, yxxuH. Pacder 3a 3aka3s.

I pammamuueckuii mamepuan:

- pacmo3HaBaHWE W YMOTpeOJCHWE B pPEYM HW3YYEHHBIX CTPYKTYPHBIX THIIOB

MIPEUIOKEHUS;

- CUCTeMaTH3allHsI 3HAHUH O CII0)KHOCOUYMHEHHBIX M CII0KHOTIOJYNHEHHBIX

MPEUIOKEHUSIX

Coznanmne peksiambl «PecTopanbl 1 6apbl TOCTUHUIIBI.
Il CemecTp
Tema 16 Coaepxanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Making a Room Ilpakmuueckoe 3anamue Nel6 «Making a Room Reservationy OK.9, OK.10
Reservation» Jlexcuueckuu mamepuan: VInpopmarmonnsle eHTpbl. Ciry>kO0b OpOHUPOBaHMSL.
BponupoBanune Caiitel OpoHupoBanus on-line.
HOMepa

I pavmamuueckuii mamepuan:
- ynotpeOJeHus npusaraTeibHbIX, CTENIEHeW CpaBHEHUsI IPUIaraTellbHbIX;
- ynoTpebIeHNs HapeuHii, CTeNeHel cpaBHEHUsI HapeUuui;
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- IPEJJIOTH BPEMEHU, HAIIPABJICHUS U JABUKCHUS.
bponupoBanue Homepa B roctunuile B cucreme Booking.com. TToaroroBuTh ycTHBIN
OTYET.

Tema 17 Coaeprxanue yueOHOIro MaTepuaJia OK.2, OK.3, OK.5,
«Loyalty Programs» | ITpakmuueckoe 3anamue Nel7 «Loyalty Programs» OK.9, OK.10
bonycHbie Jlexcuueckuu mamepuan: Cucrema O0HYCOB, CKHJIOK IS TOCTOSTHHBIX TOCTEH OTENeH,
NPOrpamMmbl CHelHalbHbIE MIPEAI0KEHUs OTeNeH,

I'pavmamuueckuti mamepuan:

- CHCTeMa BPEMEH: HacTosIlee, polIeliee, OyayIiee mpocToe.

- CTpaJlaTeNbHbIN 3aJ]10T B HACTOSIIIEM BPEMEHH;

- croco0Obl 00pazoBaHus CIOB (CyhOHUKCHI B TPeDHUKCHI).

IIpoexT: «MbI passl CHOBa BUJIETh Bac B Halem oreney.
Tema 18 Coaep:xxaHnue y4eOHOIro MaTepHuaJia OK.2, OK.3, OK.5,
«Confirming a Ilpakmuueckoe 3anamue Nol8 «Confirming a Reservationy» OK.9, OK.10
Reservation» Jexcuueckuu mamepuan: Ciry>x6a OpOHUPOBAHHUS, CIOCOOBI TTOITBEPKIACHUS
IHoaTBep:xaenne OpOHHMPOBAHUS, MMCHMO-3AIIPOC O OPOHUPOBAHUY, TUCHMO-OTBET O MOATBEPIKICHUN
OpoHupoBaHus OpOHHpOBaHUS,

I pammamuueckuti mamepuan:

- cUCTeMa BPEMEH HacCTosIIee, MpolIeliee, Oyayiiee MpocToe, HaCTosAIIEE,

MPOLIE/IIIEE MPOIOJIKEHHOE BpEMSI.

- CTpaJlaTeNNbHbBIN 3aJ0T B HACTOSIIEM BPEMEHHU

JlenoBoe MucbMO — NOATBEPKICHIE OPOHUPOBAHUS.
Tema 19 Coaepxanue y4eOHOro MaTepuaa OK.2, OK.3, OK.5,
«Housekeeping» Ipakmuueckoe 3anamue Nel9 «Housekeeping» OK.9, OK.10
Cayx0a ropHu4HBIX | Jlexcuueckuti mamepuan: JIOIDKHOCTHBIC OOS3aHHOCTH TOPHUYHBIX, YCIIOBUS TPYJa,
B rOCTHHHIIE He0oOXOIMMBIE TPEAMETHI JJIs TMOJATOTOBKM HOMepa K MpuoObITHIO TocTeil. [IpaBuia

OOIIEHHSI C TOTPEOUTENSIMU YCIYT.

I pammamuueckuii mamepuan:

- cTpajmatesbHbIi 3amor Present, Past Simple;

- repyHAui: popMmBbl, cilydan ynoTpeOieHnsl, KOHCTPYKLIUU C TePYHAUEM.

[ToaroroBka MHCTPYKIIMHU 110 TOJATOTOBKE HOMEPA K 3a€3/1y TOCTS B OTENb.
Tema 20 Coaepxanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Concierge» Ipakmuueckoe 3anamue No20 «Conciergey OK.9, OK.10
Ciryx0a KOHCbepiKa Jlexcuueckuu mamepuan: JIoMKHOCTHBIE 00I3aHHOCTH KOHChEPIKa.

I’ pammamuyveckuti mamepuan:
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- mpuuactue l;
- cyyau ynorpebnenus npudactus 1.
Hanmcanue nenoBsix nucem (IIPETeH3Msl, OTBET Ha MPETEH3UI0, MPockda u JIp.)

Tema 21
«Airport Transfers»

Tpancgep

Coaep:xaHue y4eOHOIro MaTepuaJia

Ilpakmuueckoe 3anamue No21 «Airport Transfersy

Jlexcuueckui mamepuan: Buasl TpaHCopTa, opraHu3anusi TpaHcdepa Ui rocTei
oTest, iH(pOPMAIIHA O TOPO/IE.

I pavmamuyeckuti mamepuan:

- TIPEUTOTH HAIMPABJICHHUS K BPEMEHH;

- IPUYACTHE TPONIEIIIETO BPEMCHH;

- crCTeMa BpeMeEH Mep(exT.

- yrorpebIieHHe TPHYACTHBIX 060POTOB.

Opranusanus Tpancdepa B/U3 ad3poropra, BOK3ajia u T.1I.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 22
«Evacuation»
Cay4am 3KcTpeHHOM
IBaAKyalHu

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue Ne22 «Evacuationy

Jlexcuueckuu mamepuan. JKCTpeManbHble CUTyaluu. MHCTpyKIUU JUIs TOCTEN OTels
T10 9BaKyalluu B AKCTPEMAJIbHBIX CUTYaI[UIX.

I pammamuueckuti mamepuarn:

- IOOYAUTENbHBIC MIPETIOKEHUS: YTBEPAUTEIbHBIC, OTPUIIATENILHBIE.

- MPUYACTHUE TPOIIEIIETO BPEMEHU;

- CCTeMa BPEMEH: HACTOSIIIIEEe COBEPIICHHOE.

CocrapiieHue JeTOBBIX MUCEM PA3JTHYHBIX BUJIOB.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 23
«Checking Out»
Bbie3n u3 orenst

Conep:xaHue yueOHOro MaTepuaJia

Ipakmuueckoe 3anamue Ne23 «Checking Out»

Jexcuuyeckuui mamepuan: JIONOJIHUTENbHBIE YCIYTH OTeNsA, IIeHbl. ClIoCOOBI OTIATHI.
Pemennie crmopHbIX BOPOCOB, KOH(MDIUKTHL.

I pavmamuueckuti mamepuan:

- CHCTeMa BPEMEH: CpaBHEHHE — HACTOSIIIEE COBEPILIEHHOE U MPOIIEIIIee TPOCTOE
BpeMs.

-UUCITUTEIbHBIC: KOJIMUYECTBEHHBIE, TTOPSIKOBBIC.

CocraBneHue cyeTa sl TOCTs OTesl.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 24
«Greeting and
Seating Guests»

Conep:xxaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue No24 «Greeting and Seating Guests»
Jlexcuueckuu mamepuan: OpraHu3aius peCTOPAHHOTO OOCTY)KUBaHUS: MOJATOTOBKA
3aBTpaka, o0exa, yxuaa. CepBHpOBKa CTOJIa B pECTOpPaHe.

OK.2, OK.3, OK.5,
OK.9, OK.10
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Pecropannoe

I’ pammamuyveckuti mamepuain:

o0ciTy’KUBaHHe: - CHCTEMA BPEMEH: HACTOAIEE COBEPIIEHHOE U MTPOLIEAIIEE IPOCTOE BPEMSI.
NpUBETCTBHE U -UHCJIUTENbHBIE: KOJIMUECTBEHHBIE, TOPSIKOBBIE.
paccajka rocreu [TonroroBka nuaioroB-curyauuii «B pectopaney.
Tema 25 Coaep:xaHue yueOHOro MaTepuaja OK.2, OK.3, OK.5,
«Explaining the Ilpakmuueckoe 3anamue No25 «Explaining the Menuy» OK.9, OK.10
Menu» Jexcuueckuni mamepuan: ITponyktbl, HHrpeaueHThl. CrIocOObI MPUTOTOBIICHUSI OJTIOI.
Memro pecropana. 3aKycKu, OCHOBHOE 0JII0/10, IecepThl, Jluetnueckoe MeHIO.

I pammamuueckuii mamepuan:

- IMEHA CYIIECTBUTENbHBIC: UCUNCIIIEMbIE, HEUCUHUCIISIEMBIE.

- HEONpe/IeJIeHHbIE MECTOMMEHHS.

- CTpaJaTeNbHbIN 3aJI0T.

IToaroroBka crateu «MEHIO PECTOPAHOB TOpoOja ...»
Tema 26 Coaeprxanue yueOHOIro MaTepuaJa OK.2, OK.3, OK.5,
«Taking an Order» | IIpakmuueckoe 3anamue No26 «Taking an Order» OK.9, OK.10
3akasbl B pecropane. | Jlexcuyeckuti mamepuan: Ciryxx6a odpunmantoB, Gpopma, dTHKET MOBEIACHUS. 3aKas,
O¢uupnanTsbI. MOBTOPEHUE-YTOUYHEHHE MPaBUIBHOCTH 3aka3a [IpomykTsl, uHrpeaneHTbl. CrocoObl

npurotoBiieHust oo, Pacuér.

I pavmamuyeckuti mamepuai:

- OOy IUTENTbHBIC TPEATIOKCHHS

- CUCTE€Ma BpPEMEH aHTJIMHCKOro Iaroa.

- IMEHA CYIIECTBUTENBHBIC: UCUNCIIIEMbIC, HEUCUHCIISIEMBIE.

- Heollpe IeIeHHbIE MECTOMMEHUS.

CocraBiieHHE IEJTOBBIX IIHCEM.
Tema 27 Coaepxanue y4eOHOIro MaTepuaa OK.2, OK.3, OK.5,
«Room Service» Ipakmuueckoe 3anamue Ne27 «Room Service» OK.9, OK.10
Obciy:xuBanue B Jlexcuueckuu mamepuan: OOCy)KuBaHNE B HOMepe. 3aKka3 00CIIy)KUBaHUS B HOMEpE:
HOMepe no tenedoHy, Ha peceniieHe, MeHIO. Bpemsi pabotsl ciyx0b1. [lonroroBka 3akasa,

JIOCTaBKa B HOMEP, YaeBble. Y CIYTH U IIEHBI.

I pammamuueckuit mamepuan.

- cCTeMa BPEMEH aHTJIMKUCKOro riaroja.

- IMEHA CYIIECTBUTEIbHBIE: UCUUCIIIEMbIC, HEUCUUCTISIEMBIE.
- HEOIPEECIICHHbIE MECTOUMMEHUS.

- YUCJIUTENbHEIE;

- IPEJIJIOTH BPEMEHHU.
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[ToaroroBka nndopmanuu «O0CIyKUBaHUE B HOMEPE — YCIYTH U LIEHBI)

Tema 28 Coaeprxanue yueOHOIro MaTepuaJia OK.2, OK.3, OK.5,
«Banquets» Ilpakmuueckoe 3anamue No28 «Banquetsy OK.9, OK.10
Bankernbt Jlexcuueckuu mamepuan: 3aka3 Oankera. CepBupoBka. Menio. OOciyXuBaHHE.

ObopynoBanue.

I pavmamuueckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTO Tiaroia.

- IMEHA CYIIECTBUTENIbHBIC: UCUNCIIIEMbIE, HEUCUHUCIISICMBIE.

- HEONpe/IeJIeHHbIE MECTOMMEHHS.

- YHCIIUTEJbHEIC,

- IPEAJIOTH BPEMEHHU.

ITpoexT «IlogroroBka 6ankera: cBaap0a (I€Hb POKIACHUS U T.1.).
Tema 29 Coaep:xxaHnue y4eOHOIro MaTepHuaJia OK.2, OK.3, OK.5,
«Food Storage» Ilpakmuueckoe 3anamue No29 «Food Storage» OK.9, OK.10
Pectopan. Jlexcuueckuu mamepuan: O6opynoBanue KyxHu. [IponykTsl, HHrpeaueHTsl. CriocoOsl
CaHuTapHble HOPMBI | TPUTOTOBJICHUSI OJTIO/I.
XpaHeHUs IPOAYKTOB | [ pammamuyeckuii Mamepuai:

- CUCTE€Ma BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYIIECTBUTENbHbIC: HCUNCIIIEMbIE, HEUCUHUCIIIEMBIE.

- HEOIIpeIeIeHHbIE MECTOMMEHUSI.

- YUCIIUTEIIHHBIE;

- IPEJIOTH MeCTa M BPEMEHH.

CocTaBieHue JIeJ0BbIX MHCEM.

Koucyabranus
Tema 30 Coaepixanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Ordering Food Ipakmuueckoe 3anamue No30 «Ordering Food Supplies» OK.9, OK.10
Supplies» Jexcuyeckuu mamepuan: Mecta 3akynku mpoaykToB. OnToBbie 3akynku. KoHTpob
Pecropan. 3aka3 HINYMS HEOOXOIMMOTro KoJu4ecTBa MNpoaAyKToB. CpoK XpaHEHUs MPOIYKTOB.
MPOAYKTOB. CanuTapHble HOPMBI XpaHEHHS.

I pammamuueckuii mamepuan:

- CUCTEMa BPEMEH aHIJIMHCKOrO IJIaroa.

- IMEHA CYLIECTBUTEINIbHBIE: HCUUCIIIEMBIE, HEUCUHCIIIEMBIE.
- HEONpe/IeJIEHHbIE MECTOMMEHHS.

- YUCIIUTEIbHBIE,

- IPE/IJIOTU MECTA U BPEMEHH.
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| CocraBnenne 61aHKa-3aKa3a IPOAYKTOB [UIsl PECTOPAHA.

Il CemecTp
Tema 31 Copep:kaHue y4eOHOTro MaTepuaJa OK.2, OK.3, OK.5,
«Special Functions» | Ilpakmuueckoe 3anamue Ne31«Special Functionsy OK.9, OK.10
JlonoJHUTeIbHbIE Jlexcuueckuu mamepuan: llnanupoBaHre U TPOBEIACHUE MEPONPHUATHI B OTEJe
YCJIYTH OTeJst (TopkecTBa, [eNOBBIE BCTpeud, KoH(epeHIMu u Ap.) KonwmdecTBo rofei,

Y4acTBYIOUIMX B MEPOIPUATHH. Y 00CTBa U yciyru otensi. Ena B pectopane.

I'pavmamuueckuii mamepuan:

- IMEHA CYILIECTBUTEINIbHbIE: UCUUCIIIEMbIE, HEUCUHUCIIIEMBIE.

- cUCTeMa BPeMEH aHTJIMKUCKOro riaroja.

- HEONpe/IeJIeHHbIE MECTOMMEHHUS.

- YACTTUTEIHHBIC,

- IPEAJIOTH MECTA U BPEMEHH.

CocrapiieHue mporpaMMbl MEPOTIPUSITHS.
Tema 32 Coaep:xanue y4eOHOro MaTepHuaJia OK.2, OK.3, OK.5,
«Business Travelers» | Ilpakmuueckoe 3anamue Ne32 «Business Travelersy OK.9, OK.10
IIeJ'IOBI)Ie noe3aKHu Jlexcuueckuy _mamepuan: YCJ'IyrI/I, HeO6XOI[I/IMI>Ie OM3HECMEHAM B IMOC3IKax.

[TpoBenenune koHpepenwii B orensx. busnec nentpel. O00pyAOBaHNE U TEXHUYECKAS

noanepxkka. [Tomemenue 11 mpoBeeHUs OU3HEC MEPOTIPUSATHH.

I pammamuueckuti mamepuarn:

- cCTeMa BPEMEH aHTJIMKUCKOro riaroja.

- IMEHa CYIIECTBUTEIbHBIE: UCUHUCIIIEMbIC, HEUCUUCITSIEMBIE.

- HEOIPEAECICHHbIE MECTOMMEHUS.

- YACTTUTEbHBIC

- IPEJJIOTH MECTa U BPEMEHMU.

IIpoekT «buzHec NEHTP TOCTUHUIIB (IO BHIOOPY 00YYAIOIINXCS)
Tema 33 Coaepxanue y4eOHOro MaTepuaa OK.2, OK.3, OK.5,
«Responding to IIpakmuueckoe 3anamue Ne33 «Responding to Requestsy OK.9, OK.10
Requests» Jexcuyeckuu mamepuan: JIOMKHOCTHBIE 00S3aHHOCTH aIMUHUCTPATOPA TOCTUHUIIBI.
PearnpoBanue Ha Tenedhonusie PasroBopbl, BLINOIHEHHE MPOCKO rocTei OTeNsl.
3mpoCHL. I pammamuueckuil Mamepuan:

- cCTeMa BPEMEH aHTJIMKUCKOro riaroja.
AJIMHMHHCTPATOP .

- IMEHA CYIIECTBUTEIbHBIE: UCUUCIIIEMbIC, HEUCUUCTISIEMBIE.
TOCTUHMIBI

- HCONTPCACICHHBIC MCCTOUMCHMU .
- YUCJIUTCIIBbHBIC,
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- IPEAJIOTH MECTA U BPEMEHH.
Hanwmcats ctaThio 1is caiiTa 0Tens 00 yciuyrax oTens

Tema 34 Copep:kaHue y4eOHOTro MaTepuaa OK.2, OK.3, OK.5,
«Reservation Ilpakmuueckoe 3anamue Ne34 «Reservation Problemsy OK.9, OK.10
Problems» Jlexcuueckuu mamepuan: Mecta 3aKynku npoaykToB. OnToBble 3aKkynku. KOHTposb
IIpob6aembl HAIMYAS HEOOXOIMMOTO KOJMUYecTBa MNPOAYKTOB. CpOK XpaHEHHs TPOIYKTOB.
OponupoBanus U uxX | CaHutapHble HOPMBI XpaHEHUSI.
pelieHue I pavmamuueckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOT0 Tiaroa.

- IMEHA CYIECTBUTENIbHBIC: UCUNCIIAEMbIC, HEUCUHCIISIEMBIE.

- HEONpe/IeJIeHHbIE MECTOMMEHHS.

- YHCIIUTEIbHEIC,

- IPEAJIOTH MECTA U BPEMEHH

[lonroroBka posneBbix cutyanuil «I[Ipobiembl OpoHHMpPOBaHUS
Tema 35 Coaep:xanue y4eOHOIro MaTepHuaJia OK.2, OK.3, OK.5,
«Broken!» Ilpakmuueckoe 3anamue Ne35 «Broken!» OK.9, OK.10
HeuncnpaBHocTH B Jlexcuueckuui mamepuan: Bo3moxHble mpoOiemMbl B HoMepe oTeis (TOJIOMKH,
HOMepe HEUCINpaBHOCTH). Perienue npoodiem.

I pavmamuyeckuti mamepuai:

- CUCTE€Ma BPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHa CYIIIECTBUTENbHBIE: UCUUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HeoIpeIeIeHHbIE MECTOMMEHUSI.

- YUCIIUTEIbHBIE,

- IPEUIOTH MeCTa M BPEMEHH.

Ponesble cutyanuu «IIpoGiieMbl B HOMEpE M MYTH UX PELLICHUSD.
Tema 36 Coaepixanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Responding to Ilpakmuueckoe 3anamue Ne36 «Responding to Complaints» OK.9, OK.10
Complaints» Jexcuyeckuu mamepuan: KanoObl Ha HU3KOE KA4YECTBO OOCITY)KUBAHHS B OTEIIE, TyTH

Kanoowsl. OTBeTHI
HA JKAJI00LI.

pemienus mpo6iem. [lepconan otens (3TUKET JEIOBOTO OOIIEHN).
I pammamuueckuit mamepuan.

- cCTeMa BPEMEH aHTJIMKUCKOro riaroja.

- IMEHA CYIIECTBUTEIbHBIE: UCUUCIIIEMbIC, HEUCUUCTISIEMBIE.

- HEOIPEECIICHHbIE MECTOUMMEHUS.

- YUCJIUTENbHEIE;

- IPEJJIOTH MECTa U BPEMEHU.
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[Toarororka nucem «OTBET HA Kajg00y TOCTS OTEIIS.

Tema 37
«Hotel Safety»
Cayxba

0e30IaCHOCTH OTeJIf.

Coaep:xaHue y4eOHOIro MaTepuaJia

Ilpakmuueckoe 3anamue Ne37 «Hotel Safety»

Jexcuyeckuu mamepuan: Mepbl Ipe0CTOPOKHOCTH, YCTPOMCTBA JJ1s1 OCYIIECTBICHHUS
6e3omacHoctu B oTene. [lepconan ciy:x0pl 6€30MaCHOCTH.

I pavmamuueckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTO Tiaroia.

- IMEHA CYIIECTBUTEIILHBIC: HCUUCIIIEMbIC, HEUCUHCIIIEMBIC.

- HEONpe/IeJIeHHbIE MECTOMMEHHS.

- YUCJIUTEIIHHBIC;

- IPEAJIOTU MECTA U BPEMEHH.

CocrapieHrne HHCTPYKIIMU 110 0€30IMaCHOCTH ISl TOCTEH OTeJIsl.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 38
«Money Matters»
JleHbIu.

Coaep:xxaHnue y4eOHOIro MaTepHuaJia

Ilpakmuueckoe 3anamue Ne38 «Money Mattersy

Jlexcuueckuii mamepuan: Bantora. OOMeH BalIOTHI B 0Tele, Kypchl BaIOT. CriocoObl
OILIAThI YCIIYT OTENs: HAJIMYHbIE ICHBIH, IOPOKHbIE YEKU, KPEAUTHBIE KapThl.
I'pammamuyeckusi mamepuan:

- CUCTE€Ma BPEMEH aHIIMICKOrO IJIaroa.

- IMEHa CYLLECTBUTENbHBIC: UCUUCIISIEMbIE, HEUCUHUCIISIEMBIE.

- HEONPE/ICIIEHHbIE MECTOMMEHHS.

- YUCIIUTEIbHBIE,

- IPEJIOTH MECTA U BPEMEHH.

ITonrotoBka poneBbix cutyanuidi «OOMEH BaIIOThIY.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 39
«Making
Suggestions»
pennoxenus: u
peKoMeHaumn
roCTsIM OTeJIsl.

ConepxaHue y4eGHOro MaTepuaJjia

Ipakmuueckoe 3anamue Ne39 «Making Suggestions»

Jlexcuueckui mamepuan: Mecta 3aKynku npoykToB. OnToBsie 3akynku. KOHTpoIb
HaJIM4YKs HEOOXOJMMOro KOoJIMuecTBa MPOAYKTOB. CpOK XpaHEHHS MHPOJYKTOB.
CaHuTapHbBIC HOPMBI XPAHCHHUSL.

[ pammamuueckuii mamepuan:

- crCTeMa BPEMEH aHTJIMHCKOTO TJ1aroa.

- IMEHA CYIECTBUTEIIbHbIC: HCUUCISIEMbIE, HEUCUHCIISIEMBIC.

- HEOTIPEeIeICHHbIE MECTOMMEHHUSL.

- YHUCITUTEIIHHBIC;

- TIPEIUTOTH MECTa ¥ BPEMEHH.

WNHcTpykuuum [uist rocTeit oTens.

OK.2, OK.3, OK.5,
OK.9, OK.10
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Tema 40 Conep:xaHue yueOHOro MaTepuaja OK.2, OK.3, OK.5,
«Problems in the Ilpakmuueckoe 3anamue Ne40 «Problems in the Dining Room» OK.9, OK.10
Dining Room» Jlexcuueckuu mamepuan: Mecta 3aKynku npoaykToB. OnToBble 3aKkynku. KOHTposb
IIpo6aembl B HAIMYUS HEOOXOIMMOTO KOJMUYecTBa MNpoAyKToB. CpOK XpaHEHUs TPOIYKTOB.
pecTopaHe OTeJIsl. CanuTapHble HOPMBI XpaHEHHUSI.

I pavmamuueckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOT0 Tiaroa.

- IMEHA CYIIIECTBUTENIbHBIC: UCUUCIIIEMbIE, HEUCUHUCIISICMBIE.

- HEONpe/IeJIeHHbIE MECTOMMEHHUS.

- YHCIIUTEJbHEIC,

- IPEAJIOTH MECTA U BPEMEHH.

[lonroroBka posneBbix cutyanuil «Pabora pecropanay.
Tema 41 Coaep:xanue y4eOHOIro MaTepHuaJia OK.2, OK.3, OK.5,
«How Will You Ilpakmuueckoe 3anamue Ne41 «How Will You Pay?» OK.9, OK.10
Pay?» Jlexcuueckuu mamepuan: CrnocoObl omnaTel c4éTa B pecTopane. Buabsl KpeauTHBIX
Cnoco0bl onJiaTel KapT,
yCJIyr B OTeJIe. I pavmamuyeckuti mamepuai:

- CUCTE€Ma BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYIIECTBUTEINbHbIC: HCUUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEOIIpeIeIeHHbIE MECTOMMEHUSI.

- YUCIIUTEIbHBIC,

- IPEUIOTH MeCTa M BPEMEHH.

CocraBieHue O1aHKa-3aKa3a MPOJYKTOB JUIsl pECTOpaHa.
Tema 42 Coaepixanue yueOHOro MaTepuaJa OK.2, OK.3, OK.5,
«Working Together» | Ilpakxmuueckoe 3anamue No42 «\Working Together» OK.9, OK.10

Padoraem BMmecTe.

Jexcuueckuui _mamepuan: KoprnopaTuBHas KyJnbTypa oOmeHus. J{oJbKHOCTHBIC
o0si3aHHOCTH. Pemenue npoOiem, cBI3aHHBIX ¢ paboToOM B OTeTe.

I pammamuueckuti mamepuan:

- cCTeMa BPEMEH aHTJIMKUCKOro riaroja.

- IMEHA CYIIECTBUTEIbHBIE: UCUUCIISIEMbIE, HEUCUUCIISIEMBIE.

- HEOIPEAEIICHHbIE MECTOUMEHUS.

- YACTTUTEHHBIC,

- IPEJIJIOTH MECTa U BPEMEHMU.

[TpoexT «OnuH 3a BCEX M BCE 3a OJTHOTOY.

Tema 43

Conep:xanue yueOHOro MaTepuaJia
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«Kitchen Safety &
Sanitation»
Bbe3onacHocTh Ha
KYXHE€, CAHUTApPHbIC
HOPMBI.

Ilpakmuueckoe 3anamue Ne43 «Kitchen Safety & Sanitation»

Jlexcuueckui mamepuan: Opexaa mnepcoHana KyxHH. [IpoGiaeMsl 0e30macHOCTH
nepconana. CaHuTapHbIe HOPMbI PabOThI M XPAHEHHUS TPOLYKTOB.

I pavmamuyeckuti mamepuan:

- crCTeMa BPEMEH aHTJIMHCKOrO IJIaroa.

- IMEHA CYIIECTBUTEbHBIE: HCUMCIISIEMbBIE, HEHCUHCIISIEMBIE.

- HEOMpeIeIeHHbIE MECTOMMEHHUSL.

- YHUCIIUTEIbHBIE;

- TIPEIUTOTH MECTA ¥ BPEMEHHU.

CocraBjieHre HHCTPYKIIUH IS IEPCOHAIA PECTOPAHOB, 0apoB U Kade.

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 44
«Writing a Resume»

Pe3iome

Copep:kaHue y4eOHOIro MaTepuaa

Ipakmuueckoe 3anamue Ne44 «\Writing a Resumey

Jlexcuueckuu mamepuan: Jluunsie nanueie. O6pazoBanue. OnbIT padoTel. X000U U
YBIICUCHUSI.

Ipavmamuyeckut mamepua:

- CUCTE€Ma BPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYIIECTBUTENIBHBIC: UCUUCIISIEMbIC, HCUCUHCIISICMBIE.

- HEOIIpeIeIeHHbIE MECTOMMEHUSI.

- YHCIIUTEIIbHBIC,

- IPEUIOTH MECTa M BPEMEHH.

CocTaBieHue JINYHOTO pe3loMeE.

KoncyabTanus

OK.2, OK.3, OK.5,
OK.9, OK.10

Tema 45
«Job Interviews»

CobOecenoBanme.

Conep:xaHue yueOHOro MaTepuaJia

ITpakmuueckoe 3anamue No45 «Job Interviewsy

Jlexcuueckuu mamepuan: ITucemo 3asiBieHue. Bonpocekl, cBsi3aHHbIE C MPOBEIEHUEM
cobecenoBanus. Manepa noBejieHus1 Ha cobecenoBanuu. Onexmaa.

I pammamuueckuii mamepuan:

- CUCTeMa BPeMEH aHTJIMKUCKOTO Tiaroa.

- IMEHA CYLIECTBUTEIIbHBIE: UCUHUCIIIEMbIE, HEUCUUCIISIEMBIE.

- HEOIPEICIICHHBIE MECTOMMEHUS.

- UACTTUTENbHBIC;

- MPEJIJIOTH MECTa U BPEMEHHU.

IIpoBenenue cobeceqoBaHmsl.

OK.2, OK.3, OK.5,
OK.9, OK.10

CamocrositesibHast padoTa 00y4YaIOIIUXCH:

12
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Konrponsnas 1 mo remam «Meet Our Staff», «Welcomey, u «Hotel Amenities» OK.2, OK.3, OK.5,
Konrponsnas 2 no remam «Family-friendly Lodgingy, «Valet Service», «The Guest Room», «Checking-in» OK.9, OK.10
Kontponbras 3 mo temam «Meet the Restaurant Staffy u «Taking a Reservation»

KonTponbras 4 o temam «Breakfast Service», «At the Bar» u «Meet the Kitchen Staff.

Kontposbnas 5 mo Temam «Utensilsy, «Food Service Equipment» u «Food Preparationy.

Konrponsnas 6 mo remam «Making a Room Reservation», «Loyalty Programs», «Confirming a Reservation».

Kontponbnas 7 o temam «Housekeeping», «Concierge», «Airport Transfersy.

Konrponsnas 8 no remam «Evacuation», «Checking Outy.

Kontponbras 9 o temam «Greeting and Seating Guestsy, «Explaining the Menuy, «Taking an Order».

KonTponpras 10 mo rTemam «Room Servicey, «Banquets», «Food Storage», u «Ordering Food Supplies».

Kontponbras 11 mo remam «Special Functionsy, «Business Travelersy.

Konrtponsnas 12 no Temam «Responding to Requests», «Reservation Problems».

KonTponbnas 13 no remam «Broken!», «Responding to Complaintsy», «Hotel Safety»

Kontponsnas 14 no temam «Money Matters», «Making Suggestions», «Problems in the Dining Roomy.

Kontponsnas 15 no temam «How Will You Pay?», «Working Together», «Kitchen Safety and Sanitation».

KontpouspHas 16 o remam «Writing a Resumey, «Job Interviewsy.

IIpome:xxyTouHasi aTTECTALIUA: 12 OK.2, OK.3, OK.5,
TecroBoe 3aganue Nel o remam 1-7. OK.9, OK.10
TecroBoe 3amanue Ne 2 mo temam 8-15.

IIpome:xkyTounasi arrectauusi 1 — konmponvnas paboma

TecroBoe 3ananue Ne3 o temam 16-21.

TectoBoe 3amanue Ned o temam 22-30.

IIpomexyTouHas arrecTaums 2 — KOHMPOIbHAS paboma

TecroBoe 3amanue Ne5 mo remam 31-37.

TecroBoe 3ananue Ne 6 o remam 38-45.

IIpomMe:kyTouHasi atTecTanus 3 — ox3ameH

Bcero: 165
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3. YCJIOBHUA PEAJIN3AIIMA TPOT'PAMMBI YYEBHOM JUCHUIIINHBI

3.1 MaTepuajibHO-TEXHUYECKHE YCJIOBUSA pPean3anuu 00pa3oBaTeibHON NPOrpaMMbl
Jns peanuzanuu nporpamMmbl y4eOHOM AMCHMIUIMHBI MPEAYCMOTPEHO HAIMUYUE CIEIYIOIINX
CIIELMAJIbHBIX TIOMEUICHUM:

KaOuner nHOCTpaHHOIO si3bIKa (MIMHrag)OHHBINH KaOUHeT)

OcHoBHOe 000py10BaHME:

- Jlocka moakaTHasi;

- MysibpTuMeauiinbii kommiekT (mpoektop Casio XJ-V2, skpan Lumien Eco Picture);

- [TapThl yueHn4yeCKHE 1BOMHBIE;

- Ctou mpenoiaBarels;

- Crynbs.

IIporpammuoe obecnevenue:

1. Microsoft Windows 10Pro OEM (MIT Ctpynes O.1O., norosop Ne31908114775 ot 19.08.2019
r., unensus ot 02.09.2019 r., 6eccpoyHo).

2. Office ProPlus 2010 Russian Acdmc (OOO "butponumkc", 'K Ne252 ot 23.11.2010 r.,
munensust Ne47774898 ot 07.12.2010 r., GeccpouHo).

Ka0uHeT HHOCTPAHHOIO SI3BIKA

OcHoBHOe 000py1OBaHMeE:

- Kononku Logitech 5.1 Z-906;

- Haymauku Sanako SLHO7;

- [lepconanbubie kommbroTepsl Lenovo ThinkCentre;

- Croum;

- Ctynbs;

- Tenesuzop LG 42LN540V.

IIporpammHoe o0ecnieueHue:

1. Microsoft Windows 10Pro OEM (MII Ctpyses O.1O., norosop Ne31908114775 ot 19.08.2019
r., muuensus ot 02.09.2019 r., 6eccpoyno).

2. Office ProPlus 2010 Russian Acdmc (OOO "Burponmkc", 'K Ne252 or 23.11.2010 r.,
munensus Ned7774898 or 07.12.2010 r., 6eccpodHo).

3.2. UudopmanuonHoe odecrnieyeHne peajsn3anuu NporpaMmmel

Jns peanuzanuy OporpaMMbl  yuyeOHOM aucuuIuinHbl Oubnuoreunslid Gong BIYDC
YKOMIUIEKTOBAH IEYaTHBIMU U 3JICKTPOHHBIMH U3JaHUSMHU.

OOyuaronyecs: U3 4nciia HHBAJIUA0B U JIHI C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI
oOecrieyeHbl MeYaTHBIMU U (WJIM) JIEKTPOHHBIMH 00pa3oBaTeNIbHBIMH pecypcaMu B (hopmax,
a/IalITUPOBAHHBIX K OTPaHUYEHUSIM UX 3JI0POBbSL.

OcHoBHasi iMTEpaTypa

1. Bopobbena, C. A., Kucenera A. B. [lenoBoi aHMIHICKUN S3BIK JJI1 TOCTUHHYHOTO
ousneca (B1): yueGHOE mocobue i cpeaHero npohecCHoHaaIbHOro oopasoBanus /
C. A. BopoObeBa, A. B. KuceneBa. — 5-e u3j., ucrp. u gon. — Mocksa: U3gatensctBo FOpaiit,
2020. — 192 ¢. — (ITpodeccuonanshuoe oopaszoBanue). — ISBN 978-5-534-09515-9. — Tekcr:
anekTponnbiil. — URL: https://urait.ru/bcode/453934

2. Hem3opoga, I /[. Aurnuiickuii s3bIk. [ pammaTuka: yueOHOe mocoOue At CpeTHEro
npodeccuonansHoro oopazosanus / I'. 1. He3oposa, I'. . Hukurtymknaa. — 2-¢ u3., UCHp. U
nor. — Mocksa: U3narensctBo FOpaiit, 2020. — 213 c. — (IIpodeccuonansHoe
obpaszoBanue). — ISBN 978-5-534-09886-0. — Tekct: 2eKTpOHHBINA. —
URL.: https://urait.ru/bcode/452460

3. Tpubynckas, C. A. AHTIHICKHIA S3bIK 1715 m3yqaronmx Typusm (B1-B2): yue6HOe
nocoOue 1t cpeaHero npogeccuonansHoro oopasosanus / C. A. TpuOyHckas. — 2-e u3f.,
nepepad. u gon. — Mocksa: U3narensctBo IOpaiit, 2021. — 218 ¢. — (IIpodeccnonansroe
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https://urait.ru/bcode/452460

obpazoBanue). — ISBN 978-5-534-12054-7. — Tekcrt: anekTpoHHbIH // OOpazoBaTebHAs
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/475368
JlonoJIHUTe/ILHASA JIUTEpaTypa
1. AutoB, B. ®. AHMHICKUH S3BIK: y4eOHOE IMOCOOHE ISl CpeTHEro MpodhecCHOHaTBLHOTO
oOpazoBanus / B. @. Autos, B. M. AutoBa. — 12-¢ u3., ucmp. u jjon. — MOCKBa:
WznarensctBo KOpaiit, 2017. — 144 ¢. — (ITpodeccuonanbroe obpazoBanue). — ISBN 978-5-
534-01157-9. — Tekcrt: anexkrponnsnii — URL: https://urait.ru/bcode/399587
2. Bopobbena, C. A. JlenoBoil aHTTTMHACKKI S3BIK sl pecTOpaHHOro Ou3Heca. Business
English for Restaurants and Catering: yueOHOe mocoOue 11 CpeaHero mpodecCHOHAIBHOIO
obpazoBanus / C. A. BopoObeBa, A. B. Kucenera. — 2-e uzj., ucrp. u 1on. — MockBa:
MznarensctBo FOpaiit, 2018. — 270 ¢. — (ITpodeccuonanbuoe odpazoBanue). — ISBN 978-5-
534-04204-7. — Tekcrt: anextponnbiii. — URL: https://urait.ru/bcode/415824
3. Kabanosa, K.B., Morunoga, E.H., TemsikoBa, B.B. AHTIIUCKHIA S3BIK IS UHYCTPHH
rocrenpuuMcTBa: yueoHnoe nmocooue mist CIIO — 2-e uzn., mepepad. u gom. - M.: UHOPA-M,
2020. — 190 c. — URL: https://znanium.com/catalog/document?id=351740
4. Kapmiosa, T.A. English for Colleges. Aurnuiickuii A3bIK 7151 KOJUIEIKEH: yaeOHOe
noco6ue / KaprioBa T.A. — Mocksa: KnoPyc, 2020. — 281 ¢. — (CI1O). — ISBN 978-5-406-
01469-1. — URL: https://book.ru/book/935920
5. Kapnoga, T.A. English for Colleges. Aurnuiickuit si3pik 1ist Koyutepkeit. [IpakTukym +
ellpunosxxenue: Tectol.: yueOHo-npakTuyeckoe nocooue / Kapmnosa T.A., Bockosckas A.C.,
Mensanayk M.B. — Mocksa: KnoPyc, 2020. — 286 c. — (CI1O). — ISBN 978-5-406-07527-2.
— URL: https://book.ru/book/932751
6. Ky3pmenkoBa, 0. b. Anrnwmiickuii si3eik + ayanosanucu B DBC: y4eOHUK U PAKTUKYM TSI
cpennero npodeccronansHoro oopazopanus / FO. b. Ky3emenkoBa. — Mocksa: M3natenscto HOpaiir,
2019. — 441 ¢. — (IIpodheccuonanpHoe obpazoBanue). — ISBN 978-5-534-00804-3. — Tekcr:
anextponnbiidt. — URL: https://urait.ru/bcode/433316
7. Kypsiea, P. Y. Aurnuiickwuii si3p1k. JIEKCHKO-rpamMMaTHdeckoe mocodue B 2 4. Yacts 1: yuebHOE
mocoOure I cpeaHero npodeccuoHanbHoro oopaszosanus / P. U. KypsieBa. — 8-¢ u3n., ucrp. u mom. —
Mocksa: U3natensctBo KOpaiit, 2020. — 264 ¢. — (IlpodeccnonansHoe odpazoBanue). — ISBN 978-5-
534-09890-7. — Texkcr : anextponnsiit — URL: https://urait.ru/bcode/452245
8. Kypsesa, P. 1. Aurnuiickuii si3pik. Jlekcuko-rpaMmmarideckoe mocooue B 2 4. Yacts 2: yueOHOe
mocoOue I cpeaHero npodeccuoHanbHoro oopaszosanus / P. U. KypsieBa. — 6-¢ u3z., HCIp. U 10, —
Mockga: M3narensctBo FOpaiit, 2018. — 259 ¢. — (Ilpodeccuonansruoe odopasopanue). — ISBN 978-5-
9916-8778-2. — Texkcr: anexrpounsrii. — URL: https://urait.ru/bcode/422411
9. Momnsira, E. B. AHTIIMHACKHIA S3BIK TSI H3yJaromux Typu3M (A2-B1+): yuebHoe
nocobwue st cpeinero npodeccuonansuoro oopasosanus / E. B. Mommnsira. — 6-e uzj., uctp.
u jon. — Mocksa: U3narenberBo FOpaiit, 2020. — 267 ¢. — (IIpodeccronaibaoe
oOpasoBanue). — ISBN 978-5-534-11164-4. — TekcT: 27€KTPOHHBIH —
URL.: https://urait.ru/bcode/456006
10. CemenoBa, M.IO. AHrIUACKHM SI3BIK: TYpHU3M U CEpBUC: yueOHOe mocooue / CeMeHOBa
M.}IO. — Mocksa: KaoPyc, 2018. — 260 ¢. — (CI1O). — ISBN 978-5-406-06355-2. — URL.:
https://book.ru/book/927711
DJIEeKTPOHHBIE pecypchl
1. English for Tour Guides, from https://www.englishclub.com/english-for-work/tour-
guide.htm
2.  Glossary of Hospitality/Tourism Terms, from https://docplayer.net/7261559-Glossary-of-
hospitality-tourism-terms.htmi
3. Glossary of Tourism Terms, Lexicon and Dictionary, from https://ats-
group.net/glossaries/glossary-lexicon-tourism.htmi
4.  Hospitality and Tourism Glossary, from https://www.checkfront.com/hospitality-glossary
5. Hotel Glossaries / Key Terms — Hospitality - https://setupmyhotel.com/homepage/hotel-

management-glossary/R.html
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6. MULTITRAN — unreprer cioBaps, from https://www.multitran.com
7. The Ultimate Travel Tourism Glossary for 2018, from
https://www.rezdy.com/resource/travel-tourism-glossary/

8.  Tourism Glossary, from http://www.gdrc.org/uem/eco-tour/t-glossary.html
9.  Travel Terms Glossary - https://www.travelwta.com/travel-terms-glossary/

10. Travel Terms Glossary - https://www.travelwta.com/travel-terms-glossary/
11. Wikipedia, from https://en.wikipedia.org/wiki/Main_Page

12. wise GEEK: clear answers for common questions, from http://www.wisegeek.com/
13. Pyccko-aHrnuiickuii rioccapwuii mo teme “Typusm”, from http://englishleo.ru/vocabulary-

tourism.php

14. CnoBaps TyprcTHUECKHX TepMUHOB, from http://mir-restoratora.ru/?p=8372
15. CnoBaps TYpUCTHYECKUX TEPMHUHOB U 0003Hauenuii, from http://www.global-

travel.ru/turistam/poleznaya-informaciya/turisticheskiy-slovar

16. Cnosaps Typ Tepmunos, from http://uletaemru.ru/slovar-tur terminov
17. Tepmunbl coBpeMeHHOT0 Typu3ma: ot A no S, from
https://www.tour52.ru/info/dictionary/slovar_turisticheskih terminov.html

18. DuekTpoHHBI# cioBapb, from www.lingvo.ru

4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMSI YYEBHOM

JUCHUTIIMHBI

Pe3ysbTaThl 00y4yeHus

Kpurepum ouenkn

MeToabI OLIEHKH

3HaTb:

nexkcuaeckuit (1200-1400
JIEKCUYECKUX €JIUHHUIL) U
rpaMMaTH4eCcKuit
MUHUMYM, HEOOXOTUMBIN
JUIS YTSHHSI U TIepeBojIa
(co cnoBapém)
WHOCTPaHHBIX TEKCTOB
npo¢ecCuOHAITBHON
HaIpPaBIEHHOCTH.
[Iepeuens ymenui,
OCBaMBAaEMbIX B paMKax
JUCTIUTLTAHBL:

o01matkcs (YyCTHO U
MUCbMEHHO) Ha
WHOCTPAHHOM SI3bIKE Ha
npodeccCuoHaIbHbIC U
MTOBCE/THEBHBIE TEMBbI
MEPEBOANTH (CO CIOBApEM)
WHOCTpPaHHBIE TEKCTHI
npodecCuoHATBHON
HaIpPaBJICHHOCTH
CaMOCTOSITEITHHO
COBEpIIICHCTBOBATH
YCTHYIO U TUCBMEHHYIO
pedb, TOMOTHSITh
CJIOBapHBIN 3amac

BrnaneTs nekcudeckum u
IrpaMMaTHY€CKUM MUHUMYMOM.
[IpaBUIBEHO CTPOUTH IPOCTHIE
MIPEJIOKEHUS B YTBEPAUTEIBHON U
BOIIPOCUTENILHOU (hopMme,
HCIOIb30BaTh UX B IHAJIOTaX.
AJIeKBaTHO UCIIOJIL30BaTh
pohecCHOHANBEHYIO TEPMUHOIOTHIO
Ha UHOCTPAHHOM SI3BIKE.

CTpouTh MOHOJIOTUYECKOE
BBICKA3bIBAaHHE B COOTBETCTBUH C
KOMMYHUKaTUBHOM 3aJa4yel,
c(hopMyTUpPOBAHHOM B 3aJJaHUU.
O6nagaTh yMEHUEM JIOTUYHO
CTPOUTH TUATIOTUYECKOE OOIIEHUE B
COOTBETCTBUU C KOMMYHUKATHUBHOMN
3a71a4eii; BCTYIAaTh B PEYEBOE
B3aMMO/JICUCTBHUE C MAPTHEPOM:
001a71aTh CITOCOOHOCTRIO HAYaTh,
MoJAIepkKaTh U 3aKOHYUTH Pa3roBop.
YMECTHO UCII0Ib30BaTh
JICKCHYECKUE SIMHUIIBI U
rpaMMaTHYECKUE CTPYKTYPHI.
CnenuTh 3a COOII0ICHUEM
COOTBETCTBUS JIEKCHUSCKUX €IHHUII
Y TPaMMAaTHYECKUX CTPYKTYP
MTOCTaBJIE€HHOW KOMMYHHKaTUBHON
3a7a4e

Tekymmii KOHTPOJIb
MPH NPOBeIeHNH:
-IIUCBMEHHOT 0/ YCTHOTO
onpoca;
-TECTUPOBAHMSI;

- TUKTaHTOB;

-OLICHKH PE3yJIbTaTOB
CaMOCTOSITEILHOU
pabotsl (3cce,
COOOIIIeHUH, JUATIOTOB,
TeMaTHICCKHUX
NpPEe3eHTalNN U T.1.)
IIpome:xyTouHas
arrecTanus

B (popMe KOHTPOJIbHBIX
paboT/ 5K3aMeHa B BUJIE:
-IIUCBMEHHBIX/ YCTHBIX
OTBETOB, BBITIOJIHEHUS
3aJlaHui B BUJIC JCIOBOU
UTPHI (AUATIOTH,
COCTaBJICHUE ONMCAHMUI
OJIIOJT JUIS1 MEHIO,
MOHOJIOTHYECKasi PeUb
TIPH MPE3EHTAIUU OO0
U T.J1.)
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MHNHOBPHAYKHN POCCUN

BJIAJJMUBOCTOKCKHWI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET
SKOHOMMUKU 1 CEPBUCA

KOHTPOJIBHO-OIIEHOYHBIE CPEACTBA
JUIS1 TPOBEJICHUS TEKYIIETO KOHTPOJIA U MPOMEXKYTOUYHOU aTTECTAllUU
OI'C3. 03 UnocTpaHHbIi A3bIK B IPO(eCcCHOHATBLHOU
NeSITeJIbHOCTH

43.02.14 T'ocTHHHYHOE J1€J10
ba3oBbIil ypoBEeHB

dopma oOyueHHs: OUHAS

Bnamusoctok 2022
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KOHTpO/IbHO-OLIEHOUHBIE  CpeAcTBAa A NPOBEACHMSI  TEKYIIEro  KOHTpOJIs U
MPOMEXKYTOUHON arrectanuu mo ydeOnou mucuumuinae OI'CD.03 «MHOCTpaHHBIN S3BIK B
npodeCCHOHATIBHON IeATETLHOCTHY pa3paboTansl B cooTBeTcTBUU ¢ TpeboBanusmu OI'OC CIIO
no crienpanbHocTH 43.02.14, I'ocTHHIYHOE €710, YTBEPKIEHHOTO puka3oM MunoOpHayku PO
ot 09.12.2016, Nel552, mpumepHoii o0Opa3oBaTelbHON NHpPOrpaMMoi, padodeil mporpaMMoin
y4eOHON JUCHUTIIIMHBI.

Pazpaboranu: Témmna H.K., npenonaBarens

PaccMmoTpeHo U 0100peHo Ha 3aceaHny IIMKJIOBONH METOINYECKON KOMUCCHH
[Tporoxon Ne 9 ot 13 «mas» 2022 r.

[Mpeacenarens [IIMK _%/9/ AJ1. T'ycakoBa

noonucs
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1 O0mme cBeneHus
KontponbHo-onieHounbie cpenactBa (mainee — KOC) mpenHasHadyeH i KOHTPOJS M OICHKHU
00pa30BaTeNbHBIX JTOCTHKEHUH 00YYarOIMXCsl, OCBOUBIIMX MPOrpaMMy Y4eOHOW AMCHUIUINHBI
OI'CD. 03. MHOCTpaHHBIH SA3bIK B MPOGECCHOHATBHOM IeATeIbHOCTH

KOC pa3paboTanbl Ha OCHOBAaHUU:

— 0CHOBHO# 06pazoBarenbHOi mporpammbl CI1O o cnermansaocTH 43.02.14 'ocTHHUYHOE 116710,
— pabouell mporpaMMbl yueOHOH IUCHMIUIMHBI MHOCTpaHHBIA $3BIK B MPO(ECCHOHATBHOM

JACATCIIbHOCTH

DopMoii IPOMEKYTOUHON aTTeCTAUH ABISIOTCA Tu( depeHIpoBaHHbIi 3a4ueT (1 1 2 cemMecTpsl),
aKk3aMeH (3 cemecTp)

Kon Kon
OK, | pesynbrata HaumenoBanue
IK o0OyueHus
OK 02, 31 Jlexcnueckwuit (1200-1400 nekcrueckuX €IUHUI) U TPaMMAaTHYCCKUI
OK 03 MUHUMYM, HEOOXOUMBII JUIS YTCHHS U TIepeBojia (CO coBapeM)
OK 05 MHOCTPAHHBIX TEKCTOB MPO(}eCcCHOHALHOI HAIIPaBICHHOCTH
OK 09 V1 OOmarecs (YCTHO M THMCbMEHHO) HAa WHOCTPAaHHOM SI3bIKE Ha
OK 10 PO eCCUOHAIBHBIC U TTOBCEIHEBHBIC TEMBI
v [IepeBoauth (co CJIOBapeM) WHOCTPaHHBIE TEKCTBI
npoeccroHabHOM HANIPaBIEHHOCTH
V3 CaMoCTOATENbHO COBEPIICHCTBOBATh YCTHYIO M MHCHMEHHYIO peyb,
TIOTIOJIHATH CIIOBAPHBIN 3amac

2 Pacnpe,uene}me THIIOB KOHTPOJBHBIX 3agaHui

10 JJIeMEHTAM 3HAHUN W YMEHUH,

KOHTPOJIMPYEMBIX B Npolecce U3y4eHus

Kon Bun onieHouHOTrO cpencraa
Conepixanue yaeOHOro MaTepHaia =
pe3ynbrara (Temb) Texkymuit [TpomexxyTouHast
oOy4eHust KOHTPOJIb aTTecTaIns
Tema 1. Meet Our Staff KonTtponbHas TectupoBanue 1
Tema 2. Welcome paborta
Tema 3. Hotel Amenities
Tema 4. Family Friendly Lodging KontponsHas TectupoBanue 1
Tewma 5. Valet Service pabora
Tema 6. The Guest Room
Tema 7. Checking-in
Tema 8. Meet the Restaurant Staff KontposnbHast TectupoBanue 2
31 Tema 9. Taking a Reservation paboTa
Tema 10. Breakfast Service KonTponpHas TectupoBanwue 2
Vi
V2 Tema 11. At the Bar _ pabora
V3 Tema 12. Meet the Kitchen Staff
Tema 13. Utensils KonTtponbHas TectupoBanue 2
Tema 14. Food Service Equipment pabota
Tema 15. Food Preparation
Tema 16. Making a Room KonTtponbHas TectupoBanue 3
Reservation pabota
Tema 17. Loyalty Programs
Tema 18. Confirming a Reservation
Tema 19. Housekeeping KonrtponbHas TectupoBanue 3
Tema 20. Concierge pabora
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Tema 21. Airport Transfers

Tema 22. Evacuation KonTponpHas TectupoBanue 4
Tema 23. Checking Out pabora

Tema 24. Greeting and Seating KonrponbHas TectupoBanue 4
Guests pabora

Tema 25. Explaining the Menu

Tema 26. Taking an Order

Tema 27. Room Service KontposnbHas Tectupopanue 4
Tema 28. Banquets pabota

Tema 29. Food Storage

Tema 30. Ordering Food Supplies

Tema 31. Special Functions KontponsHast TectupoBanue 5
Tema 32. Business Travelers pabota

Tema 33. Responding to Requests KontponbHast TectupoBanue 5
Tema 34. Reservation Problems pabota

Tema 35. Broken! KontposbHas TectupoBanue 5
Tema 36. Responding to Complaints | pabora

Tema 37. Hotel Safety

Tema 38. Money Matters KonTponpHas TectupoBanue 6
Tema 39. Making Suggestions pabora

Tewma 40. Problems in the Dining

Room

Tema 41. How will you pay? KonTtponsHas TectupoBanue 6
Tema 42. Working Together pabora

Tema 43. Kitchen Safety and

Sanitation

Tema 44. Writing a Resume KonTponpHas TectupoBanue 6
Tema 45. Job Interviews pabora

3 CrpykTypa 0aHKa KOHTPOJIbHBIX 3aJaHMIl JUIA TEKYyIIero KOHTPOJSA W NMPOMEKyTOYHOMI

aTTecTaluu
KommuectBo Obumee Bpen
BBITIOJTHCHUA
KOHTPOJIBHBIX
Tun KOHTPOJIBHOI'O 3aiaHUs o OGy‘IaIOHII/IMCH
3aJaHN o
(BapI/IaHTOB) KOHTPOJIbHBIU
3alaHuN
Tekyuuii KOHTPOJIb
KontponbsHas padota Nel, Tema 1. Meet Our Staff
Tema 2. Welcome 1 35
Tema 3. Hotel Amenities
KontponbsHas padota Ne2, Tema 4. Family Friendly Lodging
Tema 5. Valet Service 1 35
Tema 6. The Guest Room
Tema 7. Checking-in
KontponsHas padora Ne3, Tema 8. Meet the Restaurant Staff
. . 1 30
Tema 9. Taking a Reservation
KonrponbsHas padora Ne4, Tema 10. Breakfast Service 1 35
Tema 11. At the Bar
Tema 12. Meet the Kitchen Staff
KontponsHas pabora NeS5, Tema 13. Utensils 1 35

26




KomuuectBo

OOmiee Bpemst

BBIIIOJTHCHUSL
Tun KOHTPOJIBHOI'O 3aaHus KOHTpOHBIEHX O6y‘{aIOHII/IMCSI
3aJaHuU .
(BapI/IaHTOB) KOHTpOJ'IL%I)II/I
3aJaHuU
Tema 14. Food Service Equipment
Tema 15. Food Preparation
Konrtponsnas padora Ne6, 1 35
Tema 16. Making a Room Reservation
Tema 17. Loyalty Programs
Tema 18. Confirming a Reservation
KonrponbHas pabora Ne7, Tema 19. Housekeeping 1 35
Tema 20. Concierge
Tema 21. Airport Transfers
Konrposasnas pabora Ne8, Tema 22. Evacuation 1 35
Tema 23. Checking Out
Kontponbnas padota Ne9, 1 35
Tema 24. Greeting and Seating Guests
Tema 25. Explaining the Menu
Tema 26. Taking an Order
KonrpoinbHas padora Nel0, Tema 27. Room Service 1 30
Tema 28. Banquets
Tema 29. Food Storage
Tema 30. Ordering Food Supplies
KonrponbHas padora Nel 1, Tema 31. Special Functions 1 35
Tema 32. Business Travelers
Konrpoabnas pabora Nel2, Tema 33. Responding to Requests 1 35
Tema 34. Reservation Problems
KontponbHas padora Nel3, Tema 35. Broken! 1 30
Tema 36. Responding to Complaints
Tema 37. Hotel Safety
Konrtponsnas padora Nel4, Tema 38. Money Matters 1 35
Tema 39. Making Suggestions
Tema 40. Problems in the Dining Room
KontponbHas padota Nel5, Tema 41. How will you pay? 1 35
Tema 42. Working Together
Tema 43. Kitchen Safety and Sanitation
KonTponbeHas padora Nel6, Tema 44. Writing a Resume 1 30
Tema 45. Job Interviews
[IpomesxkyTouHas aTTecTanus
TectoBoe 3aganme Nel, 1 90 MuH
TectoBoe 3aganue No2, 1 90 muH
TectoBoe 3aganue Ne3, 1 90 MuH
TectoBoe 3aganme N4, 1 90 muH
TectoBoe 3amanne Neo5, 1 90 muH
TectoBoe 3aganue Neb, 1 90 muHn
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4 CTpyKTypa KOHTPOJIbHBIX 3aJaHUI
4.1 KouTpoabHasi padora Nel Tembl «Meet Our Staffy, «Welcomey. u «Hotel Amenitiesy.
1. Match the words or phrases (1-8) with the definitions (A-H).

1. concierge 5. maintenance worker
2. night auditor 6. surf the web

3. car trunk 7. bellhop

4. title 8. front desk clerk

A aperson who handles guests and financial matters at night

B aspace in the back of a car that is for storing things

C to look up different subjects on the internet

D aperson who tells hotel guests about local entertainment

E a person who carries a guest’s bags to his or her room

F a person who fixes broken items in the hotel

G a person who checks in guests and assigns them to a hotel room

H a word used before a person’s name to show respect

2. Complete the sentences. Fill in the blanks with the correct words from the word bank.

hotel staff check-in checks out amenities housekeeper
1. Services such as room service and should be done quickly.

2. A hotel is typically responsible for cleaning rooms in the hotel every day.

3. The most expensive hotels tend to have the most guest :

4. should always be responsive to customer complaints.

5. When a guest , a hotel housekeeper will change the sheets on the bed and polish the
furniture.

3. Translate the following word combinations.
A regular day at work, to make guests feel welcome, to take the guest’s bags to the guest’s room,
to be available anytime, to make guests feel welcome, be sure to introduce yourself, to have trouble
with, training manual, to have additional baggage, to carry someone’s belongings, to unload
someone’s luggage, to share information with the hotel employees, to fix problems, the heated
pool
4. Talk about these questions.

1.What kinds of jobs are available in hotels?

2.What do hotel employees do?

3.What makes people feel welcome during hotel stays?

4.How do you make people feel welcome?

5.What activities do hotels offer guests?

6. What places can you find inside a hotel?

4.2 KonrpoabHas padora Ne2 Tembl «Family- Friendly Lodging», «Valet Service», «The
Guest Room» u «Checking -in»
1. Match the words or phrases (1-8) with the definitions (A-H).

1. suite 5. vacancy

2. pay-per-view 6. safe

3. crib 7. single

4. mini-bar 8. hair dryer

A aspecial bed for babies

B an available room

C free from danger or harm

D several rooms in a hotel that are connected

E asystem of billing people for movies they order to watch on TV
F an electrical machine that blows hot air, used to dry your hair
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G asmall fridge in a hotel room with snacks and drinks inside

H aroom with a bed for one person

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

parking attendant walk-in provide luxury valuables reservations
1. We made dinner at the restaurant for 6 o'clock.

2. Keep your in safe deposit box.

3. Helen pays extra to stay in a hotel because she enjoys the extra services there.

4. One job of a IS to watch over parking lots to prevent theft.

5. We cribs upon request.

6. The hotel does not accept guests when there are no rooms available

3. Translate the following word combinations.
Preferred room type, number of guests, room number, name of reservation number, to assign a
room to a guest, to complete a registration form, damage deposit, credit card information, to issue
room key, to leave a stain on a carpet, the cost of replacing the carpet, comfortable beds, stay with
us, use the ironing board, what is the difference between, the availability of hotel rooms, different
items, room type, to unlock the car, the entire family, to satisfy picky eaters, to rent a stroller, to
explore the nearby attractions, a quiet evening together, childcare specialists, you don’t have to
worry
4. Talk about these questions.

1.1s it hard to travel with children?

2.What activities do families do on vacation?

3.Where do people put their cars at a hotel?

4.What services do hotels offer to help guests with cars?

5.What items are usually in a hotel room?

6. What items do you like to have in a hotel room?

7.How do people rent a hotel room?

8.What questions do hotel employees ask at check-in?

IIpomesxyTounblii Tect Nel mo Temam 1-7.
1. Match the words or phrases (1-8) with the definitions (A-H).

1. concierge 5. valet

2. housekeeping 6. mini-bar

3. vacancy 7. bellhop

4. amenity 8. front desk clerk

A the department of a hotel that is responsible for cleaning guest's bedrooms

an available room

a small fridge in a hotel room with snacks and drinks inside

a person who tells hotel guests about local entertainment

a person who carries a guest’s bags to his or her room
a person who parks cars for guests

a person who checks in guests and assigns them to a hotel room

something that is intended to make life more pleasant or comfortable for the people in

a town, hotel, or other place

2. Fill in the blanks with the correct words or phrases from the word bank.
feel at home hotel service.  stay  luxury staff checkin  ironing board
1. Alison arrives at the hotel and goes to the front desk to .

2. Polite and friendly make guests feel welcome during hotel stays

3. Use the when you get the wrinkles out of your clothes.

4. The clean rooms and comfortable beds make guests at the hotel.

5. A traveler might get angry with a

T OTTEHOoOO®
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/hotel
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/place

6. Did you enjoy your at our hotel?

7. Kate plays an extra to stay in a hotel because she enjoys the extra services there.
3. Read the text. Fill in the blanks with the correct words or phrases from the word bank.
stay staff member room service polite unwelcome

A guest may be happy to (1) at the hotel, but if he sees just one bored or
angry (2), the entire trip may be ruined for him. Emotions play a huge part in hotel
customer relationship management but often do not receive much attention. Every staff member
should be cordial and (3), and services such as (4) and check-in should

be done quickly. If tasks cannot be completed quickly and kindly, the guest may feel

(5) or frustrated.

4. Read the text. Fill in the blanks with the correct words or phrases from the word bank.

experience book free stay enjoyable. valet services

A hotel's amenities are those little extras that make your (1) much more

(2). When you (3) ahotel, it's not just about finding a place to sleep. It's about

providing yourself with a getaway, complete with the features that'll make your stay a pleasant and

memorable (4) ... Many hotels offer (5) parking as an amenity for staying

in their accommodations. However, others require guests to pay a nightly rate to self-park or for
(6).

5. Read the sentences. Choose which word best fits in the blank

1. Helen is on a budget. She rents a room in a roadside

spa resort motel luxury hotel

2. Generally, the first thing most travelers look at when it comes to hotels is the level of

education cleanliness. reservation

3. The most expensive hotels tend to have the most guest , while budget
accommodations often have only the basics.

rooms luggage amenities

4. Hotels generally have rooms for smokers and non-smokers.

separate adjoining shared

5. The hotel guest check-in procedure involves all stages from of a guest to the
issuance of the room key to the guest.

departure arrival addressing

6. Hilton Resorts offer early check in, late , continental breakfast, as well as room service.
train arrival check out

7. Hotel amenities at many establishments located in a tourist area often include a to
nearby attractions.

service shuttle bus Wi-Fi

8. The is responsible for informing guest about the facilities and services offered by
the hotel.

receptionist maintenance worker car park attendant

9. After the check-in formalities are completed, the should escort the guest up to the
allocated room.

receptionist night auditor bellboy

10. Hotel are generally a great source of local information about the best clubs,
entertainment options, and other diversions in the nearby area.

valets concierges waiters

11. A hotel is an employee of a hotel who is responsible for keeping rooms and
other areas of the establishment clean.

housekeeper doorman front desk clerk

12. staff should have a good knowledge of the menu.

Employee Room service Food and beverage
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13. Always observe what is happening around you and be ready to the guest when
needed.

include assist pay

14. An important for a room attendant is the ability to be physically active for
extended periods of time

number uniform skill

15. Always a guest with a smile and maintain a friendly and pleasant expression.
greet show follow

16. The hotel does not accept guests when there are no rooms available.

walk-in walk-out smoking

6. Talk about these questions.
1.What do hotel employees do?
2.What activities do hotels offer guests?

4.3 KonrpoabHas padora Ne3 Tembl «Meet the Restaurant Staffy u «Taking a

Reservationy.
1.  Match the words or phrases (1-8) with the definitions (A-H)
1 — front-of-house 4 — waitstaff
2 — booster seat 5 — napkin
3 — party 6 — busser
4 — cancellation 8 - opening

A apiece of cloth that people use to clean themselves with while they eat

B arestaurant worker who takes away dirty plates from a table

C restaurant workers who take orders and bring food to customers

D atall seat that small children sit on to eat

E an available time to do something

F a group of people who are going to the same place or event, or doing the same activity
G the decision not to do something that you planned to do before

H relates to or takes place in the public part of a restaurant

2. Use the words below to complete the sentences.

shifts dishes cancellation high chair party room reserve utensils
1. I"d like to table for tonight.

2.l am going to rent a at my favorite restaurant to celebrate my birthday

3. She works :

4. There are no on table 5.

5. Ms. Billing provided a for the customer’s baby.

6. There is now a table available because of a

7. The customer has a question about one of the

w

. Translate the following word combinations.

Party size, a limit of 10 people per party, special events, to request a table for two, give directions,
on busy nights, employee, to greet customers, to take customers to open tables, to give directions
to, to organize wait staff, to take orders, to bring orders to kitchen staff, to deliver food, used plates
and glasses, to clear tables, front-of-house team, to hire waitstaff, to be responsible for, to be
responsible to, hostess, to help customers to their seats, to explain different dishes to customers,
busy shifts, to follow directions from the head waiter, to list meals, to have excellent
communication skills, the duties of the head waiter, to expect higher pay, more experience, to
dislike, current job, experience as a hostess, to take a reservation, booking details, to inform
customers of available tables, the restaurant’s seating policies, to provide outdoor seating, outdoor
eating area, the steps of taking a reservation, I have an opening at 8 o’clock

4. Answer the following questions.

1. What jobs are available in restaurants?
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2. Which job in a restaurant seems most difficult?
3. What kind of restaurants require reservations?
4.  How do you make a reservation?

4.4 KourpoanHas padora Ned Tembl «Breakfast Service», «At the Bar», «Meet the
Kitchen Staff).
1.Match the words or phrases (1-8) with the definitions (A-H)

1 — voucher 4 — continental breakfast
2 —alacarte 5 —sous chef

3 — happy hour 6 — line cook

4 — special 8 —well drink

A —a small meal that usually only includes coffee, juice, and a pastry
B — helps the head chef and is in charge if the head chef is not there
C — something offered from a menu and paid for separately and not as part of a package
D — a piece of paper that some businesses accept instead of money
E — a limited period of time, often in the early evening, when drinks are cheaper than usual
F —an alcoholic beverage made from cheaper, unbranded liquors
G — generally cooks one type of food all night, such as sauces, fish or vegetables
H - a dish that chefs make for a limited period of time
2.Complete the sentences. Fill in the blanks with the correct words or phrases from the

word bank.
brunch bartender buffet wine list refill gratuity
1. Tom asked to see the before he ordered.
2. is usually served any time before 3 o'clock in the afternoon.
3. Wanda works as a at the Tropicana hotel in Vegas.
4. It's a great resort, and it includes everything: hotels, meals,
5. The price includes a , all drinks, and live entertainment.
6. | asked the waitress to my coffee cup.

3. Translate the following word combinations.
Behind the scenes, to choose the day’s special, to give directions to, to find out, on busy nights,
food stations, to make sure, to create the menu, pastry chef, swing cook, to offer a special dish, to
do similar work, to serve food, to work on a daily basis, to give instructions to the butcher, to
prepare the special, free refills on beverages, see menu for more options, no cash value, meal
options, to notify, scrambled eggs, nearby restaurants, to pay a tip for the meal, to get items for
free, a reward for a service, another serving of a drink
4. Talk about these questions.

1.What are some drinks at a bar?

2.What kind of drinks do you order?

3.Who works in a restaurant kitchen?

4.What tasks must different employees do?

4.5 Kourpoanuasa padora NeS Tembr «Utensilsy, «Food Service Equipment», u «Food

Preparation
1. Match the words or phrases (1-8) with the definitions (A-H).

1- prep list 5 - cutting board
2 - gas range 6 - stockpot

3 - can opener 7 — peel

4 - cooler 8 - slice

A alarge container used to cook liquids.
B to cut something into flat pieces
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C a paper that says how to prepare an ingredient in order to use it in a meal

D atype of stove that uses gas to create heat

E atool that opens metal containers of food

F to take the skin or covering off it

G apiece of wood, stone or plastic that is used to cut food on.

H a machine that keeps food cold

2. Read the sentence pairs. Choose where the words best fit in the blanks
1. whisk/spoon

A. Emma uses the to mix the eggs.

B. Ken uses his to eat his cereal.
2. grater/gas range

A. Shelly uses a(an) to heat food.

B. Sam cuts the cheese into small pieces with a
3.cutting board/can opener
A. Henry opened the salmon can with a
B. I always use not to damage the surface of the table.
3. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

knife roll utensil plastic wrap ingredients peels

1. Sara the carrot before eating it

2. Mix the slowly.

3. No chef enters a kitchen without a . It can hold several knives for secure and safer
storage and transportation.

4. is a tool that people use to eat food.

5. is sometimes used to cover a tray of food

4. Translate the following word combinations.
To live without, to start cooking, to mix food, to serve food, knife roll, the set of knives, to perform
a number of tasks, easy to clean, to prepare food, to chop the fruit, vegetable peeler, to use utensils,
food service equipment, to heat food, to combine the ingredients, to fry potatoes, cook food in hot
oil, to place an order, a credit card number, food preparation, to require a lot of preparation, to cut
something into strips, to take the skin off
5. Talk about these questions.

1.What items do people use to prepare food?

2. What can you do with a chef’s knife?

3.What tools do chefs use to cook?

4.What items are there in kitchens?

5. What do people do to food before it’s cooked?

6. What foods require a lot of preparation?

IIpomexyTounblii Tect Ne2 no Temam 8-15
1. Match the words or phrases (1-8) with the definitions (A-H)

1 —server 4 — waitstaff

2 — head waiter 5 — napkin

3 — butcher 6 — swing cook
4 —alacarte 8 - opening

A apiece of cloth that people use to clean themselves with while they eat
B works at more than one food station when other cooks need help

C restaurant workers who take orders and bring food to customers

D arestaurant employee who gives directions to and organizes all wait staff
E an available time to do something

F aperson whose job is to cut up or sell meat
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G something offered from a menu and paid for separately and not as part of a package
H arestaurant employee who takes orders and delivers food
2. Fill in the blanks with the correct words or phrases from the word bank.

reservation server room key party room
available knife roll high chair

1. Penny uses a to open the door of her hotel room.

2. Ms. Rogers provides a for the customer’s baby.

3. There is now a table because of a cancellation

4. Mr. Farmiga makes a(n) to stay at a room at the Royal Point Hotel.

5 A will be here to take your order shortly.

6. Janie rents a at her favorite restaurant to celebrate her birthday

7. A contains all of the knives a chef needs during a restaurant service.

3. Read the sentence. Choose which word best fits in the blank

1. Ms. Johnson tells the front desk clerk her . Then the front desk clerk finds the details
of Ms. Johnson’s stay.

details of booking reservation number car registration
2. Among the most widespread are Chinese, Greek, Italian, and Mexican.
guesthouses seafood restaurants ethnic restaurants

3. Expensive hotels usually have their own

shuttle fare trip

4. James wrote his home address and phone number on the

wine list registration form menu

5. Common items used to food include knives and chopping board.

prepare register boil

6. On busy nights, a helps the line cooks at different stations.

swing cook head chef sous chef

7. Chefs have a variety of to cook.

napkins tools eating areas

8. Some at a bar are wines, beers, spirits and cocktails.

food ingredients drinks

9. Some employees prepare the ingredients for meals while others spend their
making one particular dish.

time shifts money

10. Olivia uses the to pick up the piece of cake and set it on the plate.
spatula whisk ladle

11. Paulina takes the skin off the carrots by using a .

spoon grater vegetable peeler

12. Everyone in the kitchen works together to that customers have a great meal.
direct make sure find out

13. The chef gets the and serves the soup.

ladle grater oven

14. He their glasses with ice-cold lemonade.

lifted refilled poured

15. Mark keeps his knife collection in his :

knife peeler knife roll carving knife

4.6 KourpoasHas padora Ne6 Tembl «Making a Room Reservationy, «Lovyalty Programs» u
«Confirming a Reservationy.
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — high season 5 — complimentary
2 — loyalty program 6 — early check-in
3 —room preference 7 — special request
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4 — special offer 8 - occupancy
A given free of charge
B a lower price on an item, usually for a limited time
C the act of asking for a different or unusual thing
D the kind of room a customer wants
E when most people travel
F asystem that provides benefits for people who use a service often
G aperson’s use of a room during a trip
getting a hotel room before the normal check-in time
2. Translate the following word combinations.
To reserve a room, room options, number of rooms, adults, reservation details, to offer a variety
of different rooms, ocean view, to offer discounts, surrounding areas, to confirm the reservation
by phone, to allow smoking in guest rooms, to charge more money, to offer special pricing, to
book rooms through the Internet, to express a room preference, subject to availability, to estimate
the room rate, to be eligible for discounts, notify the front desk upon arrival, during the off-season,
calculated rack rate, to rent a room, to gain points, partner airlines, to earn points, loyalty members,
to enjoy many benefits, turndown service, to double points, repeat customers, to give access to, to
earn a complimentary stay, to provide benefits for people, in reference to your inquiry, to confirm
a reservation, guest room availability, 1 am pleased to say, in order to check in, confirmation
number, the base rate, the outdoor swimming pool, to be ready for, to occupy the room, respond
to this email, we are looking forward to, your stay with us, respectfully
3. Talk about these questions.

1.Do you always reserve a room when you stay at a hotel?

2.What kinds of room options do hotel guests have?

3.Why do people like certain hotels?

4.What kinds of deals do hotels offer to guests?

5.What is the purpose of a confirmation of reservation?

6. What are some ways that hotel guests confirm reservations?

I

4.7 KourpoabHas padora Ne7 Tembl: «Housekeepingy, «Concierge», «Airport Transfersy,
1. Match the words or phrases (1-8) with the definitions (A-H)

1 - housekeeping 5 — on-call
2 — stay-over 6 —on duty
3 - checkout 7 - depart
4 - sink 8 - shuttle
A to leave

B aroom from which the guest has already departed

C abowl-shaped item that people use to wash their hands and clean items

D refers to a room that has hotel guest who is not expected to check out today and will remain
at least one more night.

E a department of the rooms division, responsible for cleaning the hotel’s guest rooms and
public areas

F a private vehicle, usually a van, that takes passengers to and from locations

G available whenever a customer requests

H working or being responsible for tasks at a job

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

sheets toiletries trash bin housekeeper
hesitate concierges local attractions
1. Our are experts on the area's restaurants and

can recommend the perfect place to fit your tastes
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2. Tom placed the food wrappers in the .
3. I always read a travel guide to find out about

4. When a guest checks out, a hotel housekeeper will change the on the bed and polish the
furniture

5. A hotel is an employee of a hotel who is responsible for keeping rooms and other
areas of the establishment clean.

6. Could you have some complimentary sent up to my room?

7. Don’t to contact me if you need any more information.

Leader, room assignment list, to include information, special request, towels and trash service,
early arrivals, start with checkout rooms, full cleaning, to make a bed, to change the towels and
sheets, to vacuum the carpet, to empty trash bins, to disinfect all counters and surfaces, to replace
toiletries, stayover rooms, to involve the tasks, to knock three times, to enter a room, Do Not
Disturb sign, to remove the DND, the end of the shift, just call us, to use the airport shuttle, at your
convenience, to take somebody directly to the airport, to appreciate tips, public transportation, bus
route, to run to and from the airport every half-hour, for more details about the bus schedule, fare,
be available anytime night or day, to provide transportation, to and from the airport, to hail a cab,
to extend warmest welcome, to explore local attractions, don’t hesitate to call, multi-lingual staff,
insider information, trendy shopping district, to recommend somebody hotspots, to give directions
to the museum, current exhibitions, types of entertainment, have a pleasant stay
4. Talk about these questions.

1.What items need to be cleaned in a hotel room?

2.What do housekeepers typically do?

3.How do people learn about activities when they travel?

4.What are some duties of a hotel concierge?

5.How do people get to the airport from their hotels?

6. How do hotels help their guests go to the airport?

IIpomesxyTounblii Tect Ne3 mo Temam 16-21
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — ocean view 5 - level

2 —upon arrival 6 - confirm

3 —special offer 7 — confirmation number
4 — room preference 8 — special request

A — a measure of achievement

B — to check if something is correct and true

C —a series of numbers that proves that a reservation has been made
D — just after getting to a place

E — the act of asking for a different or unusual thing

F —a room when one can see the ocean from it

G - the kind of room a guest wants

H — a lower price on an item, usually for a limited time

2. Match the words or phrases (1-8) with the definitions (A-H)

1 — base rate 5 - select

2 —adjacent 6 — subject to availability
3 — booking agent 7 —rack rate

4 —respond 8 —inquiry

A — the cost of a hotel room before discounts are given

B — can only be used or bought if there are sufficient amounts of the item left
C — to choose something, or to make a choice

D — a person who makes reservations
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E — the act of asking for information

F — the standard cost

G —to answer

H — the two things are next to each other

3. Read the sentence. Choose which word best fits in the blank.

1.To change or , call our ticket agents and tell them your reservation number.
cancel a reservation book a room make sure
2.1 made a at the restaurant for 7 o’clock.
document wine list reservation
3.The hotel is nearly empty, because it is .
off season high season late
4. Mister Keller rents a room with a so he can prepare his own food throughout the
trip
mini-bar lounge kitchenette
5.During it can be hard to find a hotel room.
low season high season your stay
6. The Khan family received a because they rented more than 5 rooms
document discount seat preference
7. Stephany forgot her coupon and had to pay the ,
discount commissions rack rate
8.Ms. Clark travels frequently and is a(n) at the hotel.
repeat customer occasional customer dissatisfied customer
9.0nly very important people are allowed in this restaurant
inclusive exclusive inexpensive
10. She didn’t have to pay for the meal because it was
expensive cheap complimentary
11. The key card gives guests to all the hotel entrances.
extra money access preferences
12. Greg arranged a(an) at his hotel because his flight arrived at 7 in the morning.
early check-in late check-in loyalty program
13. Guests earn points by flying with the hotel airline,
best partner nearby
14. As a loyalty member you points each time you enjoy a night in one of our
hotels.
lose gain keep
15. The more points you earn, the greater your .
losses skills rewards
16. To show our appreciation we the exclusive Royal Point Hotel Loyalty
Program.
present exclude reserve

4.8 KonTpoabHas padora Ne§ Tembr: «Evacuationy», «Checking Outy.
1.Match the words or phrases (1-8) with the definitions (A-H)

1 — emergency 5 - evacuate

2 — precaution 6 — exit

3 —elevator 7 — heavy furniture
4 —fire alarm 8 — personal check

A —a way out of a building

B -a dangerous or serious situation

that happens suddenly or unexpectedly and needs immediate action
C — to leave a place for safety reasons
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D — a machine that takes people up and down between the floors in a building
E — an action you take to keep bad things from happening
F —items in a room that are hard to move, like a desk
G — a printed piece of paper used to make a payment. The money is taken from the account later
H — an item that makes a loud noise if there is a fire
2. Translate the following word combinations.
To be prepared, in case of an emergency, take a moment, to take precautions, to remain calm, to
leave the area immediately, to protect room from fire, the nearest exit, to take the stairs, to take the
elevators, in case of an earthquake, to seek protection, stand under an arch, to stay away from, to
injure, pay close attention to the announcements, an intercom system, to share safety information,
summary of charges for your stay, dates of stay, guest number, room number, number of rooms,
description, charges, room charge, room service, dining service charge, long-distance calls,
amount due at check-out, to settle the account, to pay the total balance, cash, credit card, personal
check, to accept payments, to avoid additional charges, to pay the balance, to return the room keys
by noon, to keep the copy of the bill for one’s records, to direct questions to, we hope you enjoyed
your stay
3. Talk about these questions.

1.What kinds of emergencies can happen on holiday?

2.What do you do in case of an emergency?

3.What do people need to do before they check out of a hotel?

4.What do people forget at hotels?

4.9 KonrpoabHas padora Ne9 Tembl: «Greeting and Seating Guests», «Explaining the
Menuy», «Taking an Order ».
1. Match the words or phrases (1-8) with the definitions (A-H).

1 — customer flow 5 - entree

2 - appetizer 6 — wait time

3 -sour 7 — cooked to order
4 - spicy 8 — buzz

A asmall amount of food that is eaten at the start of a meal
B the rate and efficiency with which customers arrive and are served at a business
C to make a low sound through vibrations
D the amount of time customers have to wait until the business is ready to serve them
E strong and hot to the taste, producing a burning sensation in the mouth
F something not pre-prepared or cooked in bulk. It is only cooked after an order has been placed
G the main dish of a meal
H having a sharp, acidic taste
2. Translate the following word combinations from English into Russian:
Served with, dressing, low-fat, low-calorie option, melted cheese, steamed broccoli, boiled
potatoes, half a roasted chicken, seasoned with herbs, to take an order, server, to impress
customers, to accomplish, notepad, pivot point system, seat, rare, medium rare, well done, to
double-check the order, to repeat the entire order, special requests, substitution, to catch mistakes,
to give an opportunity, to change one’s mind
3. Talk about these questions.

17. What do restaurant workers say to greet customers?

18. What problems can occur before a diner is seated?

19. What is your favourite food to order from a menu?

20. What are some ways that food is prepared?

21. What questions do servers ask when they take orders?

22. How can servers remember the customer’s order?

38



4.10 KourposabHas padora Nel) Tembl: «Room Service», «Banquets». «Food Storagey,
«Ordering Food Supplies».
1. Match the words or phrases (1-8) with the definitions (A-H).

1 -tray 5 — room service attendant
2 —cart 6 - delivery time

3 —fee 7 - kitchen load

4 - cutlery 8 —in-room

A abig container on wheels, that a person pushes. It is used for carrying items

B asum of money that you pay for a service, or in order to do something

C a service that takes place in your hotel room. You don’t have to leave your room in order to
receive this type of service

D the amount of time it takes for something to arrive

E refers to how busy a kitchen is and the number of orders the kitchen is trying to fill

F the knives, forks and spoons that a person uses to eat food

G the hotel employee who brings your food and drink order to your hotel room

H a flat piece of wood, plastic or metal, with raised edges, that a person holds in order to carry
things like plates or drinks

2. Fill in the blanks with the correct words or phrases from the word bank

microwave food service lift storage expiration date
1 We are looking for people who have worked in before.

2 Banquet Servers must be able to at least fifty pounds

3 Good prevents dangerous food spoilage.

4 What is the of this product?

5 1warm up my lunch in the :

3. Translate the following word combinations.
Damaged equipment, previous experience, preferable, job application, ways to get experience in
food service, to store food, proper storage, preservation of food, food spoilage, food safety rules,
to set the temperature, to label food properly, from top to bottom, ready-to-eat foods, seafood, beef
and pork products, poultry products, pantry, to store dry goods, canned goods, to keep the pantry
clean, to avoid, to use food before the expiration date, frozen goods, to store goods separately, to
stock, to label and date all food, to order food supplies, storeroom, quantities, items, running low,
to reorder, vendor, delivery schedule, food delivery time, extra charge, for your convenience, to
offer 24-hour room service, to place an order, delivery time, upon delivery, service charge, to
include a tip, guests are welcome to, to give an additional tip for excellent service
4. Talk about these questions.

1.What are some ways to get food at a hotel?

2.What are some good things about ordering food to your hotel room? What are the bad things?

3.What events are hosted at hotels?

4.What workers help at the events?

5.What are the different places to store food in a kitchen?

6. What are some safety rules about storing food?

7.Where do restaurants get their food supplies from?

8.How do restaurant owners know when they need more supplies?

IIpomexyTounblii Tect Ne4 no Temam 22-30
1. Match the words or phrases (1-8) with the definitions (A-H)

1 - records 5 — emergency

2 — loudspeaker 6 — settle the account
3 —exit 7 —booth

4 — earthquake 8 —wait time
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A — pieces of information that are kept in case they are needed later

B — happens when the ground moves

C — to pay the total amount owed

D — the amount of time customers have to wait until the business is ready to serve them

E — the a dangerous or serious situation, such as an accident,
that happens suddenly or unexpectedly and needs immediate action

F —a device that plays sounds over a large area to give people important information

G —is a way out of a building

H — A booth is

a partly enclosed area ina restaurant where people sit on long seats on opposite sides of a table
2. Match the words or phrases (1-8) with the definitions (A-H)

1 —par level 5 — spoilage

2 — reorder 6 — inventory
3 - out of 7 - storeroom
4 —vendors 8 — quantity

A — not having any more of something

B — a person or company that sells goods or services

C —a list of all the items in a business

D — the amount of food a restaurant should always have available

E — a place where items are kept until they are needed

F — to buy more of something

G — the amount of something

H — the condition of food that is ruined and unsafe to eat

3. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

earthquake loudspeaker fire alarm evacuated
sprinkler records exits
1. The university keeps with information about each student.
2. | pulled the because | smelled smoke in the hallway.
3. The guests the hotel because there was a fire.
4. The ground started shaking during the
5. The people left the building through the .
6. The voice coming from the warned that a fire had broken out.
7. A system will protect your items if the fire reaches your room.
4. Read the sentence. Choose which word best fits in the blank.
1. The original sales receipt was destroyed, but Bill had a(an)
2. discount copy invitation
3.During any emergency, always pay close attention to the from the
loudspeakers.
announcements documents stairs
In an emergency, a hotel porter helps guests safely, and assists with the
implementation of safety plans.
park the car evacuate with the luggage
4. Trish needed to leave early so she asked for the .
short wait bill surrounding areas
5.Randy made a by being rude to the employer.
good impression poor impression eye contact
6. Rita makes reservations in advance to avoid
high season wait times accidents
7.1mproving helps restaurant owners make more money.
shopping trips room keys customer flow
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8.Laura gave the a tip for the great service.

room service attendant hotel guest butcher

9.Sally the order and thanks the employee for delivering the food.
damages stores signs for

10. When you finish your meal, put the tray on the outside the door for collection.
wheelchair cart carpet

5. Complete the sentences. Fill in the blanks with the correct words or phrases from the word
bank.

seats direct  bill personal check customer flow buzzez  booth
1. The alarm clock when it is time to wake up.

2. Mr. Doherty hopes that the techniques will help improve at her restaurant.
3. The police tried to traffic away from the accident.

4. Mr. Adams wrote a to pay the bill.

5. Helensitsina with her party, so none of them have their own chairs.

6. Peter studied the to determine how much to pay.

7. The hostess Mr. Wilson at a table near a window.

4.11 KourpoanHuas paoora Nell Tembl: «Special Functions», «Business Travelers»
1.Match the words or phrases (1-8) with the definitions (A-H)

1 — changing room 5 - venue

2 — event coordinator 6 — wedding party
3 — corporate retreat 7 - workshop

4 - anniversary 8 — troubleshoot

A adate when you celebrate something that happened on that date in the past
B to find out why something does not work properly

C aroom where someone can change clothes and prepare for an event

D the person responsible for planning special events

E anevent held by a company that helps employees to get to know each other
F agathering of people to discuss or learn about a topic or activity

G a place where special events take place

H a ceremony during which people get married

2. Fill in the blanks with the correct words or phrases from the word bank

wedding available facilities corporate retreat conference
room accommodate technical support

1 Large business events are held in a
2 Jason met many of his co-workers for the first tlme at the
3 The couple had a beautiful

4 The team is responsible for fixing any technical problems.

6 The hotel offers exceptional sporting , including a 50 meter swimming pool.
7 Wi-Fi access is throughout the hotel, including the pool area.

8. We have 4 large conference rooms, each able to 100 people

3. Talk about these questions.

1. What special events do people have in hotels?

2. What facilities do hotels have for special events?

3. What services does a business traveler need from a hotel?

4. What makes a hotel suitable for hosting a conference?

4.12 KontpoJabHas padora Nel2 Tembl: «Responding to Requests», «Reservation Problems».
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — essential 5 —extra

2 —spare 6 — phone charger
3 —luggage storage 7 —wake-up call

4 —laundry service 8 — late checkout
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A —involves cleaning clothes for a fee
B — an important and commonly used item; the basic things you need to live
C —a hotel service for keeping extra bags
D — an extra of an item
E — in addition to the usual amount
F —a phone call that wakes hotel guests at a pre-arranged time
G — a device used to maintain a cell phone’s battery
H - an arrangement made to leave a hotel later than the usual checkout time
2. Translate the following word combinations:
To provide extra items upon request, to keep spares of, commonly forgotten items, toothbrush,
blanket, pillow, phone charger, cot, to keep extra luggage, locked room, during your stay, to take
advantage, same-day laundry service, a complimentary laundry bag, to schedule a pick up, to ask
for a complete list of rates, to get a wake-up call, to offer wake-up calls, to request a call,
checkout time, to get a late checkout, to make arrangements for a late checkout, we are here to
help, a significant increase in occupancy, to lead to, to deal with problems, to review the protocol,
requested rooms, unavailable for several reasons, the sales department, to oversell, to compensate
for cancellations and no-shows, mix-ups may occur, to make reservations through third parties, a
matter of, in any case, try to keep the guest happy, to look for an available room, to relocate the
guest to, to place the guest in, the same room type, the room the guest originally reserved, to
offer the guest a free room upgrade, overbooked, room-move, to suggest, stay at one of our partner
hotels, to inform a guest, to pay for the cost of the room at another hotel, to provide transportation
to the partner hotel, to place somebody on the wait list, to be notified, cancellations; on a first
come, first served basis
3. Talk about these questions.

1.What are some services that hotels offer?

2.What items do people need when travelling?

3.What problems can arise during the hotel reservation process?

4.What are some ways that hotels solve reservations problems?

4.13 KourpoanHas padora Nel3 Tembl; «Broken!», «Responding to Complaintsy, «Hotel

Safety»

1. Match the words or phrases (1-8) with the definitions (A-H)
1 — remote control 5 - locked out

2 — maintenance 6 — bedbug

3 —overflow 7 — abusive language

4 — clogged 8 - inconvenience

A — whatever is inside it starts coming out because it is too full:

B — a department at a hotel that is responsible for fixing electrical and technical problems in
buildings

C — unable to enter a place because you cannot open the door

D — asmall device that lets you control an electrical appliance from far away

E — a small insect found in bedding and mattresses

F — impolite and rude speech

G — something that causes discomfort

H - blocked or filled with something

2. Translate the following words and word combinations:

The air conditioning gave out, to solve the problem, the toilet clogged, a foreign object, to flow
into the bedroom, to take cold showers, to upgrade, to arrive at the hotel, flight, to let somebody
know, promptly, to move somebody to another room, the rest of my stay, to change channels, to
run low, to handle complaints, hospitality industry, our main priority, to provide a wonderful

42


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/basic
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/live
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/start
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/full
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/blocked
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/fill

experience for guests, to handle complaints, efficient, tips, to respond to customer complaints, to
resolve problems fast, get informed, to offer a solution, to know exactly, to be upset about noisy
neighbors, to stop functioning, to be locked out, to find out the problem, to explain what is wrong,
to be frustrated, remember to remain calm, never use abusive language, never respond with anger,
rude, to make the problem worse, jump into action, to assure guest, to determine the best solution,
a non-smoking room, to complain, to smell like cigarette smoke, to suggest a room-move, make
sure to apologize to the guest for the inconvenience, to let somebody know, we are there to help,
guests’ safety, to ensure, have a safe and happy stay, to lock the door, to use the dead bolt lock,
security door chain, to knock at the door, to look through the peephole, we urge you, to share
information with strangers, security camera, to witness any suspicious activity, security guard, to
be on duty around the clock, to escort somebody to..., theft, injury, to notify hotel staff, to
encourage somebody, to leave valuables in the in-room safe deposit box, to protect, possessions,
to go missing, to check the lost and found
3. Talk about these questions.

1.What problems can a guest encounter inside their hotel room?

2.How do hotel employees solve these problems?

3.What are some complaints that hotel guests may have?

4.How can hotel employees fix customer complaints?

5.How do people stay safe in hotels?

6. What do travelers do when they are in danger at a hotel?

IIpomeskyTounblii Tect Ne5S mo temam 31-37
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — corporate retreat 5 - venue

2 — maintenance 6 — oversell

3 —attendee 7 — cancellations
4 — clogged 8 - inconvenience

A —a person who goes to an event

B — a department at a hotel that is responsible for fixing electrical and technical problems in
buildings

C —a place where special events take place

D — an event held by a company that helps employees to get to know each other

E — to sell more than there are actually aailable

F — the decision not to do something that you planned on doing

G - something that causes discomfort

H - blocked or filled with something

2. Match the words or phrases (1-8) with the definitions (A-H)

1 — abusive language 5-rude

2 —overflow 6 — bedbug

3 —assure 7 —noisy

4 — room-move 8 - locked out

A —whatever is inside it starts coming out because it is too full:

B — to give information in an honest and comforting way

C — unable to enter a place because you cannot open the door

D — very loud

E — a small insect found in bedding and mattresses

F — impolite and rude speech

G — impolite

H — relocation of a guest to another room in a hotel

3. Read the text. Fill in the blanks with the correct words or phrases from the word bank.
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tell solve problem effective
It is important for people working in the hospitality industry to understand complaints and handle
them in a(an) (1) way. Find out what the (2) is calmly and politely. Think
of the best way to (3) the problem and (4) the guest that you are there to help.
4. Read the sentence pairs. Choose where the words best fit in the blanks

1. noisy/rude

A. The server’s behavior hurt Sara’s feelings.
B. It’s too in the restaurant to have a conversation.
2. assure/complain
A. any guests that the smoke makes them feel sick
B. he hosts diners that the café is very good
3.neighbor/inconvenience
A. The Garcias think that their new is very helpful and friendly.
B. An accident can be a major to someone.
5. Read the sentence. Choose which word best fits in the blank.
1. Mister Brown sleeps with an extra for comfort.
checkout pillow discount
2.Most hotels charge for guest services such as .
wake-up calls laundry service luggage storage
3.The hotel upgraded my room to for their relocating me to another hotel.
inspect compensate check in
4. The sheets were washed in hot water to kill the
foreign objects smoke bedbugs
5. The waiter poured too much water in the glass and it
overflowed flushed clogged
6. The toilet will if guests put paper towels in it.
flush give out clog
7. A remote control needs in order to work.
foreign objects batteries lock
8. The hotel has workers that electrical problems.
fix turn on discuss
9.If a guest in a non-smoking room complaints that the room smells like cigarette smoke, you
may suggest a(n)
complimentary drink room-move extra pay

6. Mark sentences as true (T) or false (F). See if they use the underlined part correctly.
1. A maintenance worker helped the guest check into the hotel.
2.We turn on the air conditioning when it is hot outside.
3. Mike does not put foreign objects like food wrappers in the toilet.
4. Jessica flushes the sink to remove all of the dirt from its surface.
5.Rudy’s TV gave out and he watched it all evening.
6. Helen waits for warm water so she does not have to take a cold shower.

4.14 KoutpoanHasa paoora Neld Tembl; «Money Matters»y, «Making Suggestionsy,
«Problems in the Dining Roomy.
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — currency exchange 5 — make change

2 —local currency 6 - countersign

3 —exchange rate 7 — serial number

4 — buy back policy 8 - traveler’s checks

A —aset of rules that determine whether or not an institution will buy an item back from the person
it was sold to
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B — the money that is used in the country where you are currently staying
C — is how much the currency from one country is worth compared to another country’s.
D — a set of numbers that is used to track items or tell items apart.
E — to give someone several smaller units of money in exchange for one large unit
F — the business of trading money from one country for the money of another country
G - paper that can be used as money or exchanged for local currency
H — to sign something that already has a signature
2. Fill in the blanks with the correct words or phrases from the word bank.
quality replaced satisfied burned exception complained
1.Fred is always late and today is not an/an .
2. Two of my guests were not with their food.
3.0ne of the guests that her steak was burned.
4.Did you enjoy the of the service?
5.When we sat down, my wife noticed that her plate was dirty, so the server it
with a clean one.
6. Jessica left the food on the grill for too long and it
3. Translate the following words and word combinations:
To provide services, to exchange money into local currency, to keep in mind, current exchange
rate, free of charge, to exceed $100 in value, a 10% commission on every transaction, to buy back
unused currency, free of charge, to cash traveler’s checks, a perfect getaway, to choose from
several dishes, the selection of dishes, smoked salmon, game meats, an assortment of dishes, to
share extensive knowledge, suitable for every budget, the quality of the food, the correct dish, in
addition, inedible meal
4. Talk about these questions.
1.What type of money do people use in your country?
2.How do people get foreign money when they travel to other places?
3.What kinds of foods do you suggest to others?
4.Who helps people decide what to eat or drink at restaurants?
5.What kinds of problems do people have in restaurants?
6. What are some ways to complain about food?

4.15 KourpoanHasa padora Nel5 Temsbl: «How Will You Pay?», «Working Togethery,
«Kitchen Safety and Sanitationy»,
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — method of payment 5 —sommelier

2 — debit card 6 — split plate charge
3 — separate check 7 — identity theft

4 — traveler’s check 8 — hairnet

A — a restaurant bill that only lists the costs acquired by one person

B — a paper that can be used as money or exchanged for local currency

C — a wine expert whose job is to serve and give advice about wine in a restaurant

D — a small piece of plastic that is used to transfer money from a bank account to the account of
the person being payed

E — the crime of stealing another person’s financial information

F — an item that food service professionals wear on their heads to keep their hair from falling into
the food

G — a fee paid for dividing one dish in a restaurant between more than one person

H — a way for paying at a business

2. Fill in the blanks with the correct words or phrases from the word bank.

coordinates separate checks plated health identity theft
burns cooking time
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1.1 calculate and determine what dishes need to be prepared first.
2. The diners asked for

3.1 am the person who the front and back of house.
4.The chef each dish himself so it looked perfect.
5.Someone committed by using Melanie’s credit card.
6. Employees must be in good to handle food.

7.Workers must dress correctly to avoid
3. Translate the following word combinations.
To notify, to provide separate checks, to place an order, mandatory, 18% gratuity, to add, to share
dishes, split plate charge, cashier, to run the card, to bill to, to provide ID, patronage, an enjoyable
dining experience, to fire a dish, to put out a dish, at the same time, to accomplish, to return food
to the kitchen, to coordinate the front and back of house, to calculate cooking time, to determine,
to prepare dish first, to communicate information to the kitchen staff, to assign tasks, to put out a
dish, incredibly organized, organizational skills, to be completed on time, to encounter challenges,
to accomplish, to affect negatively, flexible, food preparation, health code violations, to label food,
to dispose, equipment, utensils, to be fitted with, clean clothing free of holes, to wear, to prevent
slips or burns, to maintain good personal hygiene, to handle food, to be in good health, food
preparation, disposable gloves, to touch ready-to-eat food, oven mitts
4. Talk about these questions.
1. What are different ways of paying at a restaurant?
2. How do you prefer to pay for a meal at a restaurant? Why?
3. What are some common work duties in a hotel?
4. What problems can occur if duties are not clearly known?
5. What aspects of food preparation are potentially dangerous?
6. How do you stay safe while working in the kitchen?

4.16 Konrpouabnuas padoora Nel6 Tembl: «Writing a Resume», «Job Interviews».
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — objective 5 —employment history
2 — code of conduct 6 — education

3 - proficient 7 - awards

4 —skills 8 - reference

A — a written statement about an individual usually from a previous employer or teacher

B — details of a person’s past work experience and background

C — skilled and experienced

D — the process of teaching or learning, especially in a school or college, or the knowledge that
you get from this

E —a goal a person has or something a person wishes to do

F — a set of rules followed by employees at a company

G —a prize or a sum of money that a person or organization is given for an achievement

H — an ability to do an activity or job well, especially because you have practiced it

2. Fill in the blanks with the correct words or phrases from the word bank.

work experience salary proficient resume

code of conduct interview
1.You should mention all of that in your .
2. After the , Ms. Mills wasn’t sure if Helen was right for the position.
3.The problem is that I don’t have a lot of . This is actually my first job.
4.She's in two languages.
5. Mr. Jones is paid a good :
6. It states in the that staff should be polite to all guests

3. Translate the following word combinations.
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https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/ability
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/activity
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/job
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/especially
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/language

To secure the position of, to improve the level of customer service, familiar with, communication
skills, self-motivated, typing speed, training new associates, external and internal calls, answered
call, employment history, skills, awards, education, to take messages, to complete logs, to oversee,
performed clerical duties, stressful, proper planning and preparation, to get the job, to survive the
interview, to get the job offer, to research the company, to prepare relevant questions, to appreciate,
to demonstrate interest in the company, available position, to organize paperwork, to include
official transcripts and references, previous employers, responses to questions, common interview
questions, to prepare for, salary expectations, to find out, to pay, employer, employee, to apply for
a position, to make a good first impression, make sure to, be sure, professional attire, interviewer,
interviewee, to provide solid examples, previous experience, to relate to, skills needed for the new
position, to explain, future career goals, to restate one’s interest in the position, follow up, to
request a call back, to obtain information
4. Talk about these questions.

1.When do people need resumes?

2.What information do people include on resumes?
3.How do people prepare for a job interview?
4.What items do people bring to job interviews?

IIpomeskyTounsblii Tect Ne6 mo Temam 38 - 45
1. Match the words or phrases (1-8) with the definitions (A-H)

1 — traveler’s checks 5 — buy back policy

2 —local currency 6 - countersign

3 —exchange rate 7 —serial number

4 — make change 8 - currency exchange

A —a set of rules that determine whether or not an institution will buy an item back from the person
it was sold to

B — the money that is used in the country where you are currently staying

C — is how much the currency from one country is worth compared to another country’s.

D — a set of numbers that is used to track items or tell items apart.

E — to give someone several smaller units of money in exchange for one large unit

F — the business of trading money from one country for the money of another country

G - paper that can be used as money or exchanged for local currency

H — to sign something that already has a signature

2. Match the words or phrases (1-8) with the definitions (A-H)

1 —job offer 5 —education

2 — relevant 6 — employment history
3 - proficient 7 - salary

4 —skills 8 - reference

A — an offer from an employer to give you a job, a chance of employment
B — details of a person’s past work experience and background
C — skilled and experienced
D — the process of teaching or learning, especially in a school or college, or the knowledge that
you get from this
E — a written statement about an individual usually from a previous employer or teacher
F — important and relates to the topic being discussed
G — a fixed amount of money paid to someone for the work the person is employed to do
H — an ability to do an activity or job well, especially because you have practiced it
3. Mark sentences as true (T) or false (F). See if they use the underlined part correctly.
(ITPAB)
1.When Emma breaks the ill, she sends money overseas.
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2.Checks must be dated in order to be cashed.
3.To countersign is to write your name on something that already has a signature.
4.The hotel has commissions for purchase.
5.The hotel charges a 20% buy-back policy for every transaction.
6. Exchange rates change often.
7. Make a good first impression by arriving on time for the interview
8. The chef wore an apron to keep her hair in place.
9. OlId kitchen sponges often harbor germs.
10. The entry-level job didn’t require a lot of previous experience.
11. Alex receives a wage because he is unemployed.
12. The benefits provided by the company include healthcare.
13. Mary’s resume lists her professional background.
4. Match the words or phrases (1-8) with the definitions (A-H)

1 — position 5 —attire

2 — thank-you note 6 — interviewer
3 - candidate 7 - interviewees
4 —follow up 8 — transcripts

A —to do something that is related to an event that happened earlier

B — the person who responds to questions during an interview

C — a note that expresses gratitude to a person for something

D — the clothes that people wear, especially for formal events

E — an official record from an educational institution that shows a student’s coursework and grades
F —a person who is trying to get a specific job

G — a person who asks questions during an interview to find out if a candidate is suitable for a job
H—ajob

5. Fill in the blanks with the correct words or phrases from the word bank.

relevant responses accomplishments attire
candidates work experience
1. Interviewers appreciate when job demonstrate interest in the company and

the available position.
2.Going to the interview make sure to dress in clean and professional
3.Research the company and prepare questions.
4.Plan to common interview questions.
5.What has been your greatest during those 5 years?
6. The problem is that [ don’t have a lot of . This is actually my first job.
6. Fill in the blanks with the correct words or phrases from the word bank.
degree Curriculum Vitae experience rejected
job candidate good impression
1.A typically is longer than a resume and includes a complete listing of a person's
relevant history.
2.My application was because I didn’t have enough experience.
3. Interviewees make a by dressing professionally for the interviews.
4.The job is best for candidates with several years of in the airline industry.
5. After 4 years at university, Roger earned a in management
6.A should ask about the company during an interview.
7. Read the sentence pairs. Choose where the words best fit in the blanks
1. position/ candidate

A. The company offered the successful a job.
B. The clerk was quickly filled.
2. link/ salary
A. Liza clicks on the and goes to another webpage.
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B. Jerry asked the employer to increase his
3. hospitality industry/ qualifications

A. The job advertisement lists the required for those applying for the job.
B. Workers in the deal with people from all over the world every day.
4. application/ applicants
A. Interested can apply for the job through the website.
B. I was worried that my might be rejected because I didn’t have enough
experience
5.call-back/reference
A. Tracy received a after the interview.
B. Jason asked Ms. Watson if he could list her as a on his job application.
6.thank —you note/ job offer
A. Bob declined the because he found a position at another company.
B. Steve sent Mr. Jones a for helping her complete the project.

8. Translate the following word combinations.

to get the job, to research the company, to demonstrate interest in the company, available position,
transcripts and references, previous employers, salary expectations, employee, to apply for a
position, to make a good first impression, make sure to, be sure, professional attire, interviewer,
interviewee, previous experience, skills, future career goals, interest in the position, call back,
follow up

. Talk about these questions.

. What kinds of problems do people have in restaurants?

. What are some ways to complain about food?

. What are different ways of paying at a restaurant?

. What are some common work duties in a hotel?

. What problems can occur if duties are not clearly known?

. What aspects of food preparation are potentially dangerous?

. How do you stay safe while working in the kitchen?

. Where do people find out about jobs in the hospitality industry?

. What is the first step to finding a job?

10. When do people need resumes?

11. What information do people include on resumes?

12. How do people prepare for a job interview?

13. What items do people bring to job interviews?

O©oOoONO UL~ WNPEF,O

JK3aMeHANMOHHbIE OUJIeThI

Dx3aMeHarmoHHbIN OmieT Ne 1

1. Read the text and translate it.

AT AHOTEL

As soon as you are through with the customs formalities, you will most probably take a taxi to a
hotel. It’s best to book a room in advance. In this case you’ll be sure to stay at a hotel without any
problems. You can book a room by telephone.

Friendly staff and high standards of service make the stay in the hotel pleasant and enjoyable. In
many hotels a porter takes your luggage and shows you the way to the receptionist’s desk. The
receptionist will most probably ask you for how many days (nights) you are going to stay at the
hotel. He may offer you a room (a single or a double room, a suite, etc.) with all modern
conveniences (bath, telephone, satellite TV, air conditioners). Then he will ask you to sign in. In
this case, you will have to sign your name, nationality and address in a hotel register book or in a
special registration form (to fill in the form).

When this formality is over, the receptionist gives you your key and the porter shows you up to
your room. Now you are referred to as a “guest”. When going out you are supposed to leave your
key at the desk. All the keys are hung on a special key-rack. Modern hotels have electronic locks
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on the doors. They are opened with a plastic card with a magnetic code. The codes are usually
changed every day. Majority of the hotels offer you the most sophisticated security system. The
guests are provided with in-room safety-deposit boxes.
The room charge (price) usually includes your breakfast. Sometimes it includes the service paid
additionally. Large hotels usually offer their guests different kinds of services. There is the inquiry
office where they will answer your questions and give you all the information you want. At the
laundry, you can have your things washed and pressed. At the dry cleaner’s, you can clean your
clothes. At the shoes repairs’ you can have your shoes mended and polished. At the service bureau,
you can order a taxi or rent a car, book in advance tickets. There is also hairdresser’s, barber’s,
beauty salon. There is also a small banking office in the entrance hall where you can cash
travellers’ cheques and change currency. If you need to leave your suitcases for a while, you can
use the left-luggage office.
The guests are requested to warn the receptionist in advance about the day and hour of signing out
so that they could have the bill ready for them in time. Make sure that the bill is ready one day
before leaving.
. Answer the questions to the text.
. Why is it best to book a room?
. How can you make a reservation?
. Who usually helps you with your luggage when you come to a hotel?
. Who will you address for a room when you come to a hotel?
. What will the receptionist most probably ask you about?
. How do you call the formality of putting down your name in a hotel register?
. Who usually shows a traveler to his\her room?
8. Why are you requested to warn the receptionist in advance about the day and hour of signing
out?
3. Translate from Russian into English
1.- Bo cKkoJIbKO / B KaKO€ BpeMst OTKPBIBaeTCs 0I0po 0OMeHa BaMOThI? - BIopo oOMeHa BaJIIOTHI
OTKPbIBACTCA B 8 yacos yTpa.
2. OIIHOMGCTHI)IX HOMCPOB HE OCTAJIOCh / CBO6OIIHI>IX OAHOMCCTHBIX HOMCPOB HCT.
3.Mory 51 3a0poHHPOBATH MAPKOBOYHOE MECTO?
4.K coxxalleHHu10, Mbl HEe paboTaeM / Mbl HE OTKPBIThI CETOJTHS.
5.V Hac ocranuck 4 MecTa Ha Beuep B cy00O0Ty / Ha cyOOOTHUI Beuep.
6.- [Ipoctute, a rae HaxoauTcs 6ap? - OH HAXOAUTCS HA TIEPBOM 3TAXKE, PSJIOM C PECTOPAHOM.
7.— Mo>HoO 3aka3atb TakcH Juisg Homepa 1457 - [la, cap. S ceifuac ke 3akaxy ero Bam.
8.He 3acrasirstiiTe mroaei TOITO KOATh.
9. BeigcHuT €, UYTO HpPABUTCA KIUCHTAM C OIPaHUYCHHBIMHU BO3MOXHOCTAMHU, 6y,Z[BTe
TCPIICIIMBBI U BCETAa T'OTOBBI HpHﬁTH Ha IMOMOIIb.
10. S mpunuTro K BaM HOCHIIBIINKA, YTOOBI OH TTOMOT BaM.
11. — IIpoury mpoieHusi, Mbl 3aKa3ajiu Halu HanuTku 20 MUHYT Ha3aj. - MI3BuHUTE, MajaM,
qepe3 MUHYTY g BaMHU 3aﬁMYCB / 1 K BaMm HOﬂOﬁHy. B peCTOPAHE CCrOAHA HE XBATACT
[epCcoHala.

~NOoO oI WDNEDN

DK3aMeHaIMOHHBIN OmieT Ne 2

1. Read the text and translate it.

THE ACCOMMODATIONS INDUSTRY

The word “motel” was created by combining motor and hotel. When automobiles were first used,
flimsy and inexpensive tourist cabins were built beside the highways. Then, as people demanded
greater comfort, the cabins were replaced by tourist courts and then by the modern hotels. Motel
or motor hotels providing parking facilities for cars were also constructed in many large cities,
where they now compete with the other commercial hotels.

The airline extended the distances that people could travel in a short period. For the
accommodations industry it was a boom in the construction of resort hotels. A resort is a place to
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which people travel for recreation. It may offer mountain scenery, the combination of sun and sea,
or features that are entirely man-made, like Disneyland in California.
All hotels do not serve the same clientele, that is, the same kind of guests. In fact, it is possible to
place hotels in four board categories. The first is the commercial hotel, which provides services
essentially for transients, many of them travelling on business. Many city hotels and diversely
located motels fall into this group. The second category is resort hotels. Located in vacation areas,
they often provide recreational facilities of their own as well. A third type of hotel aims its services
largely at the convention trade. Conventions are meetings, usually held yearly, of various business
or professional groups. Not so long ago, most conventions were held in large urban centres such
as New York and Washington D.C. The forth category is resident hotels. People who do not wish
to keep house themselves can rent accommodations on a seasonal basis or even permanently in
many hotels.
No firm distinction exists between the different kinds of hotels. In large cities that are also tourist
centres, such as New York, Paris, Tokyo, London and Rome, one hotel may offer all types of
service. And even a small hotel may have banquet rooms and meeting rooms in addition to its
accommodations for transients.
Another way of categorizing hotels by its quality of service they offer. At the top are the luxury
hotels, which generally offer their guests the greatest comfort and convenience possible. At the
bottom are those that provide merely a place to sleep. A system for rating hotels according to
quality is widely used in France and a number of other countries. This system puts the top hotels
in a special deluxe category, with other receiving from five stars to one star or “AY\ The standard
features include private bathrooms, room telephones, recreational facilities and so on.
The difference in quality between hotels is not entirely a matter of equipment or furnishings. The
proportion of employees to guests and guest rooms is also a matter of prime importance. In general,
the accommodations industry is labour-intensive; that is, it employs a large number of people to
perform its services. In a luxury hotel, there may be three employees for every guest room. In a
large commercial hotel in a big city, the ratio is usually closer to one employee per guest room.
Obviously, the services offered by a small hotel will be far more restricted than those provided by
a luxury hotel.
The larger and more luxurious the hotel, the greater the variety of jobs that it offers. Nevertheless,
the administration and organization of a small hotel is similar to a large one. Engineering and
maintenance for a small establishment may be done by contract with local firms, whereas a large
hotel will hire its own staff for these functions.
Generally, the problems and opportunities in all hotels are comparable, since all provide shelter,
food and other services for the travelling public. (by E.J. Hall)
2. Answer the questions to the text.
1. What is a hotel? What does it provide for a traveller?
2. Why do people travel?
3. How was the word “motel”derived? What kinds of accommodations were offered?
4. What are some of the attractions that a resort may offer? Give your examples.
5. What are four broad categories in which it is possible to place hotels?
6. Are there any firm distinctions between hotels in the different categories?
7. What is the other way of dividing hotels into categories? What kind of hotels are at the top?
What kind of hotels are at the bottom?
8. Why are there comparable problems and opportunities in all hotels?
3. Translate from Russian into English

1.- Tlo xakuM IHAM BbI paboTtaeTe?
- Ml paboTaeM / OTKpBITHI CO BTOPHUKA 110 BOCKPECEHBE.

2.51 Obl xoren 3a0pOHUPOBATH COCETHHE JIBYXMECTHBIE HOMEpa, OIWH C JBYMs

OIHOCHAJIbHBIMU KPOBATAIMHU, HA 5 Houel OT 7 UIoHS a0 11 urons JJIA MCHA, MOe€H JKEeHBI U
2-X HaIllUX JIeTeH B Bo3pacTe 6 u 9 Jier.
3.- IlpoctuTe, a rae HaxoauTcs TUGT? - BoH TaMm, 3a yriom.
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4.— B xakoe BpeMs OTKpbIBaeTCs MyHKT 0OMeHa BantoThl? - OIHY MUHYTY, 51 y3HaI0 / IPOBEPIO
(nmst Bac).

5.— Buepa BeuepoM MOl KoJuIera OCTaBHII AJIs1 MEHsI COOOILEHHE Y aIMUHUCTPATOpa, HO MHE
€ro HUKTO He nepenan. — MHe oueHb kajb. S ceifuac BBIACHIO, B YEM JI€J10.

6.— S mMory 3aka3aTb y Bac HAaNUTKU U COHABMYM? — Eciu BB JaauTe MHE Ball 3akas, s
nepeam ero B ciyk0y 00cimyKuBaHusl B HOMEpax.

7. IIpuHOCHM M3BHHEHHS 32 33JIePKKY C OTBETOM Ha 3BOHOK / IO TeJIe(OHY.

8. IIposBisiiTe 0coOyro 3a00Ty O KIIMEHTAaX ¢ OCOOBIMH MOTPEOHOCTSIMHU.

9.K coxanenuto, u3 Homepa 345 He OTBEYAIOT /HET OTBETA.

10. M&I pasbl, 4TO BaM MTOHPABUIIOCH Y HAC.

11. Bot Bama kiro4-kapTa.

DK3aMeHaIMOHHbBIN Omiet Ne 3

1. Read the text and translate it.

TYPES OF RESTAURANTS

There are eight different types of places where people can eat and drink. They are very luxurious
restaurants, formal luxury restaurants, informal restaurants serving national dishes, coffee-shops,
snack-bars, fast-food restaurants, bars and night clubs.

At the very luxurious restaurants, dinner is a la carte. Such restaurants are usually famous for their
haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.

At the formal luxury restaurants, the surroundings are elegant and the cuisine is superb. They are
appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made dishes.
They make bread and pasta themselves. These restaurants have two sorts of dinner menu: a la
carte and a three-course fixed price menu. The atmosphere is cosy and relaxed and the meals are
reasonably priced there.

At the coffee-shops the surroundings are modest and the atmosphere is friendly. The customers
can have quick snacks with drinks there. These places serve sandwiches, salads, cakes and
beverages. They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer self-
catering as a rule. The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and drinks is
fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also serve
nuts and crisp biscuits to go with the drinks.

At the night clubs the customers can have excellent wine and delicious dishes and dance to a
band.

Such places have a floor show. The customers can gamble if they like. They are very expensive
but provide overnight catering and entertainment until 4 a.m. as a rule.

. Answer the questions to the text.

. What are the eight different types of places where people can eat and drink?

. What kind of places are the very luxurious and the formal luxury restaurants?

. What kind of places are the informal national restaurants?

. What kind of places are the coffee-shops and the snack-bars?

. What kind of places are the fast-food restaurants?

. What kind of places are the bars?

. What kind of places are the nightclubs?

. Translate from Russian into English

. - 51 ObI XOTen 3aka3arh (3a0pOHUPOBATH) CTONHK. - [la, koHeuHo. Ha ckonbko mect?

. HpI/IHOCI/IM CBOH U3BUHCHUSA 3a TO, YTO MBI HC MOXXCM MMOATBCPANUTD BalllC 6pOHI/IpOBaHI/Ie.

. borock, Ha ATHX BBIXOJHBIX (B ATY CyOOOTY M BOCKPECEHBE) Yy HAC BCE YK€ 3aHATO (B pecTopaHe
MECT HET)

WINOPFRPWNOOPRWDNEDN
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4. - MoxHo Bai nacniopt? - Bot, noxanyiicra. Bamr Homep — 360. O Ha 4-M 3Taxe.

5. - Kornma momaercs 3aBTpak? - 3aBTpak MOAAETCsI C MECTH A0 JECATH.

6. - [IpunutuTe, Moxkanyicra, mpadyedHyro ciryx0y B HoMmep 467. - Sl HeMeIJICHHO MPHIILTIO K BaM
KOT0-HHOY/Ib.

7. - Mbl OpoHHMpOBAIIM JIBAa HOMEPA, PACIIOIOKEHHBIX PSIIOM, a OTH - HA Pa3HBIX JTaxaX. —
W3BuHMTE, S HEMEJICHHO 3aMeHIO0 (IIOMEHS0) BaM HOMepa.

8. Becerna orBeuaiiTe Ha 3BOHOK B T€UE€HUE 3 3BOHKOB MJIM U3BUHUTECH 32 3a/1€PKKY IIPH OTBETE.
9. - 4 obOparuics K yciyraM HOYHOW MpadyedHOM, HO MOM pyOamiku 10 cux mop (BcE erne) He
JIOCTABJICHBI. — 51 celiuac ke BBISICHIO y CIIY’)KObl TOPHHYHBIX, YTO MPOU30LUIO C BallUMU
py6amkamu. OHU JOHKHBI ObUTH OBITH TOTOBBI K § yacam yTpa.

10. 51 mo3BOHIO B CITYX)OY TaKCH.

11. Hameroch, BbI XOPOIIIO MTPOBEIETE BPEMSI.

DKk3amMeHannoHHbIA oner Ne 4

1. Read the text and translate it.

THE RECEPTIONIST

The receptionist works in the front office of a hotel.

The receptionist is in charge of the check-in. She meets and greets guests, registers guests and
assigns rooms to them.

The receptionist must ensure that the check-in procedure is brief and convenient.

The receptionist must help guests do the hotel formalities. She takes the guest's name. If the guest
is a foreign visitor, the receptionist must take the guest's passport number. Then she asks the guest
to sign the hotel register. In larger hotels the receptionist asks the guest to fill in a registration card
and to sign it. She must explain how to do it correctly.

The receptionist must send the signed registration card to the cashier's office.

The receptionist answers the phone. She answers questions of visitors who have come to see the
hotel guests. She can help the visitors find the hotel guests. She may take messages for the hotel
guests when they are not in.

In smaller hotels the receptionist is in charge of the room keys.

2. Answer the questions to the text.

1. Where does the receptionist work?

2. What is the receptionist in charge of?

3. What must the receptionist ensure?

4. How must the receptionist help the guests?

5. What does the receptionist ask the guests to do?

6. What must the receptionist do with a signed registration card?

7. How can the receptionist help the visitors who have come to see the hotel guests?

8. What is the receptionist in charge of in smaller hotels?

3. Translate from Russian into English

1. - TTo xakum JHAM BbI HE pa60TaeTe? -B MOHCACIIBHUK MBI 3aKPbIThI / Mo IIOHCACIBbHUKAM MbI
He paboTaeMm.

2.Mmue KaJIb, HO Ha IIATHUILLY B OTCJIC MCCT HCT.

3.borock, IByXMECTHBIX HOMEPOB (C IBYMsI KPOBATsIMHU) COBCEM HE OCTaJIOCh / yXKe HET.
4.3anonHuTe, MOXAIyWCTa, 3Ty pErMCTPALIMOHHYIO KapTy.

5. - Xorture BoCnoyib30BaThes putHeC 1eHTpoMm otenst? — Jla, cmacu6o. Kak mue Tyna nodpathbes?
- OHn HaxXOJqUTCs HAIIPOTHUB OacceiiHa Ha BTOPOM 3TaXKE.

6.He 3acTaBiaiiTe Mroien J0JIT0 KIaTh.

7.Mpbi 3aka3biBau 4 yamku Kode. - 4? /la, KOHEUHO, 5 MPUHECY BaM eIlle OJHY YaIlKy.

8. - M3BuHUTE, HO ATOT CTaKaH TIPs3HBIA. - [I[puMHTe HAIIM W3BHHEHUS, 51 ceiiyac MIPUHECY BaM
Ipyrou

9.B HOMepe oueHb IrymMend. B mepByro HOYbh MBI BOOOIIIE HE MOTJIN 3aCHYTh.

10. - HpOCTI/ITC, HO Yy HaC B HOMEPC 10 CUX ITIOP HE pa60TaeT KOHAUIUOHED. Ero CIIC HEC ITIOYNHHNIIN.
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— IIpuHOCUM BaM CBOM HM3BUHEHHs. S| HEMEUICHHO NMPULUIIO K BAM WHXKEHEpA 110 PEMOHTY U
TEX00CITYy>)KUBAHUIO.
11.Bam nmonpaBmitoch Baiie npeObIBaHUE 3/1€Ch?

DK3aMeHaIMOHHbBIN OmieT Ne 5

1. Read the text and translate it.

THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome. They
will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the reception
desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sales of rooms, guest registration, key service, message and mail service,
guest accounts.

Each employee in the front office has a specific task. The booking clerk will help the guest to
arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist watches
the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a registration
form and assigns a room to him. Before the receptionist assigns a room, he or she will check the
guest's booking and the available accommodations. Most hotels offer single and double rooms.
There are also some fine suites. A guest may ask the receptionist to provide an extra bed in a double
room for his family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk performs
this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it. There
is often a key drop at the desk.

When the guest checks out, he wants someone to help him with accounts. The cashier at the front
desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

2. Answer the questions to the text.

1. What do hotel guests expect the front office clerks to do?

2. Where is the front office?

3. What does the front office consist of?

4. What does the reservation department provide?

5. What kind of services does the front desk provide?

6. What is the specific task of the booking clerk?

7. How does the receptionist help the guest to check in?

8. What will the receptionist do before he assigns a room to the guest?

9. What sort of rooms do most hotels offer?

10. Why may the guest ask the clerk to provide an extra bed for him?

11. Why is there a rack with message boxes behind the counter?

12. Why is there a key drop?

13. Who takes care of the guests’ accounts?

3. Translate from Russian into English

1. - Korna 3akpbiBaeTcst pUTHEC-IIEHTP (CIIOPTUBHO-0370POBUTENBHBIN LEHTP)? - DUTHEC-LIEHTP
3akpsiBaercs B 10:30 Beuepa.

2. Mor Y JIA 4 3aKa3aThb CTOJIMK Ha BEUYCP BTOpHI/IKa? - MHue xanb (I/I3BI/IHI/ITC), HO Ha 3aBTpa HUYCTO
HE OCTaJIOCh.

3. Ham PECTOpPAaH pacCIioJIOKCH HAa TPETHEM 3TAXKC. Vxkun II10a€TCA C CEMHU YaCOB.

4. - Tlpocture, a rae Haxoautcs TUPT? - JIndThl HAXOAATCSA HA IEPBOM ITAXKE.
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5. - MHe OblI XOTeJIOCh MOJMYYUTh KOe-Kakylo HH(popmanuio. EcTh 11 B oTene mMyHKT oOMeHa
BaOTHI? - J[a, OH HAXOAUTCS HAIPOTUB Mara3vHa.

6. - MuHepanbHas BojIa B 3TOW OYThUIKE TeIUIas. - VI3BUHUTE, sl MPUHECY BaM JAPYTYIO OYTBIIKY.
7. - JlexypHbiii agmuHuctpaTop? B Hamiem HOMEpe 10 CHX IMOpP HET Topsvei BOABL - OTy
HenoaaKy odemanu (Haso ObUIO) HCIIPAaBUTH elle Buepa. — [IpuHOCHM BaMm CBOW M3BHHEHUS. S
ceiluac ’ke IMO3BOHIO B TeXOOCHy)KHMBaHUE (BBI30BY KOro-HHOYIb M3 CIYyXObl pEMOHTa U
TEX00CTY)KUBaHUA).

8. MHe HyKeH HOMEep Ha IEPBOM JTaxKe.

9. He xorenu ObI BBl IOY)XHHATH B pecTOpaHe?

10. ByabTe TeprnenuBbl U TOTOBBI BCET/1a TOMOYb.

11. Haneroch, BaM y Hac IOHPaBUTCS.

DK3aMeHAIMOHHBIN OnaeT Ne 6

1. Read the text and translate it.

THE CONCIERGE

The concierge works at a hotel's information desk.

The concierge must speak a few languages because she has to help guests from other
countries. Usually the concierge speaks major world languages: English, French, German and
Spanish. Sometimes she speaks other languages, too. It depends on the language of the customers
whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange taxis and
sightseeing tours. She can offer entertainment. She can make theatre bookings. She can recommend
shops, restaurants or nightclubs.

Actually, the concierge in a hotel can act as a travel agent: book flights, tours, visits. She may find
a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.

The concierge must help guests mail letters and packages. She may even provide paper and a pen
for writing letters.

In some hotels, the concierge is in charge of messages.

In some hotels, the concierge may be in charge of the room keys.

2. Answer the questions to the text.

1. Where does the concierge work?

2. Why must the concierge speak a few foreign languages?

. What kind of languages does the concierge usually speak? What does it depend on?

. How must the concierge help guests?

. What can the concierge recommend?

. How can the concierge act as a travel agent?

. How can the concierge help parents with children?

. How can the concierge help guests with their correspondence?

. What is the concierge in charge of in some hotels?

. Translate from Russian into English

.- Korz[a 3aKpPbIBACTCA pCCTopaH? - PeCTOpaH 3aKPbIBACTCA B MOJIHOYb.

S xoren ObI 3aKa3aTh CTONMK Ha 6 yeIoBeK (IEPCOH) HA BEYEp 3aBTpa.

. Bamr Homep 361. OH Haxonutcs Ha 4-M 3Taxe.

. Kax mue no0patscs 10 Tearpa?

. He mornu ObI BB CKa3zaTh MHE, I'IC HAXOJUTCA CayHa orend? - I[a. On HaxXoauTcCda B (I)I/ITHCC-
LEHTpE.

6. - He moruin ObI BBl IPUHECTH CBexHe MosoTeHna? - — KoHeuHo, st mpuHecy / OTIpaBIio BaM
(HECKOJIbKO TMOJIOTEHEN).

7. Bcer;[a OTBEYaNTe Ha 3BOHOK B T€UEHHE 3 3BOHKOB MJIM U3BUHINUTECH 3a 3aACPIKKY IIPU OTBCTC.
8. - V3BuHHTE, HO dTa pHIOA HemokapeHHas. — [IpUHONIY BaM CBOM WM3BHHEHHS, MajaM, s
00s3aTeNLHO MOTOBOPIO ¢ IIe-II0BapOM U IIPUHECY BaM IPYTYIO.
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9. — MeHs HUKTO HE pa30yIuiI CETOIHS YTPOM, a sl Mpocui pa3doyanuTs MeHs B 6.30.
— Homep 152? Jla, Bam 10/DKHBI OBUTM TMO3BOHHUTH. [IpuHOIIY BaMm CBOM TiryOoualiue
W3BUHEHUA. S
pa3depych ¢ ITUM.
10. I'naBubIil TUQT HE paboTaer.
11. Hagerock, BBl XOPOLIO MTPOBEETE BPEMSI.

DK3aMeHanoHHbIA omet Ne 7

1. Read the text and translate it.

THE CHEF

The chef works in a restaurant or in the food and beverage department of a hotel.

A restaurant may have different chefs. At the head of them is the head chef.

The head chef is the kitchen supervisor. He manages the kitchen of a restaurant. He has to select
menus and to plan the meals. He has to taste the dishes. He also manages the kitchen staff: the
chefs, the cooks and the helpers.

In a big restaurant, there may be different specialist chefs: the soup chef, the sauce chef, the
vegetable chef, the pastry chef and others.

The soup chef is in charge of making soups. The sauce chef is in charge of preparing sauces. The
vegetable chef is in charge of preparing vegetables and pasta. The pastry chef is in charge of
preparing pastries and sweet dishes.

The chef may have the chefs special. It is a special dish, which goes apart from others on the
menu.

It may be the dish for which the chef or the restaurant is famous.

The good name of a restaurant or a hotel's kitchen may depend on its chef. The reputation of the
chef may increase its business.

. Answer the questions to the text.

. Where does the chef work?

. What is the head chef? What does he have to do?

. Whom does the head chef manage?

. What sort of specialist chefs may there be?

. What are specialist chefs in charge of?

. What is the chef’s special?

. How may the name of a restaurant depend on its chef?

. Translate from Russian into English

. - B kakom gacy mogaroT 006en? - O6ex mogaroT ¢ 12 10 3-x.

. - 31 xoTen Obl 3a6pOHI/IpOBaTL COCCAHUC NBYXMCCTHBIC HOMEpA, OAUH C ABYMS OJHOCIIAJIbHBIMU
KpOBaTsIMH, Ha 3 HOYMU OT ...J10 ... U1 MEHs, MOEH >KEeHbI U 2-X HaIlIMUX JeTeil B Bo3pacte S u 11
JICT.

3. borock, Ha ATUX BBIXOIHBIX (B 3TY CyOOOTY M BOCKPECEHBE) Y HAaC BCE YKe 3aHSATO (B OTEIIEe MECT
HET).

4. He xotenu Obl Bbl OY)KMHATh B pecTopaHe? 5. Mory s ocTaBUTh co00IIeHNE HAa peceniH (Y
agmunaKcTpaTopa)? - KoHeuHo, cop. MoxxHO Ham emie (HEMHOTrO) MbIia W Teis ans ayma? -
KOHG‘-IHO, S NpULII0 K BaM B KOMHATY TYaJICTHBIC TPUHAAJIC)KHOCTH.

6. MuI IIpOCUJIN BaC 38.6pOHI/Ip0BaTL HaM IMapKOBOYHOC MCCTO. — HpI/IHOCI/IM CBOHM M3BUHCHMHA, HO,
g 3a0pOHHPYIO BaM MECTO Ha 3aBTpa.

7. I/IBBI/IHI/ITC, HO 3TO IMMBO BBIJOXJIOCH. — HpOCTI/ITC, Cop, g MPUHECY BaM JIpyroc.

8 — M3BuHHTE, HO ... 9TOT CTOJIMK CIIMIIKOM MayeHbkui. Hac 6 uenoBek. — M3BuuwmTE, 5
HEMCJICHHO 3aMCHIO BaM CTOJI.

9. Ha mapkoBke cBo60HBIX MecT HeT. 10. Konaummonep 1o cux mop He padboraer!

11. 5 mo3BOHIO B cITy)0y TaKkcH

NFPWNSIORWNEN

DK3aMeHalnoHHbIA Onnet Ne §
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1. Read the text and translate it.

THE HOTEL MANAGER

The hotel manager is the head of a hotel. He may have the name of the general manager or
the managing director. The hotel manager may hold a management position in an individual
hotel. Or he may work in a hotel chain.

In a small hotel, the manager may be the owner of the hotel. But in a large hotel, he is just a
professional hotelier. For the hotel guests the hotel manager is the host who must offer
hospitality to his guests. For the hotel staff the hotel manager is the person who must establish
the policy of the hotel and its operations. The hotel manager has to plan and control the hotel
business. He has to check up how different hotel departments carry out their functions. Often
he has to deal with the hotel guests in person. He has to handle their problems and complaints.
There may be different management positions in a hotel: the assistant manager, the resident
manager, the night manager. The assistant manager helps the manager and manages the hotel
when the manager is not present. The resident manager is the manager who permanently lives
in the hotel. The night manager is on duty during the night.

2. Answer the questions to the text.

1. What are other names for the hotel manager?

2. Where may the hotel manager work?

3. What is the hotel manager for the hotel guests?

4. What is the hotel manager for the hotel staff?

5. What does the hotel manager have to do?

6. What may other hotel management positions involve?

3. Translate from Russian into English

1. - 41 GBI XOTEN 3a0POHMPOBATH MECTO HA AaBTOCTOSIHKE.

- ABTOCTOSIHKA TIEPETIOJTHEHA (MECT HET).

2. Coxcane}o, YTO MBI HC MOKEM 3apC3CPBHUPOBATH BaM CTOJIMK Ha 5-x ...

3. borock, UTO y HAaC y»K€ HUYEro HEeT (HUYEro He OCTaNIOCh) Ha POXKAECTBEHCKYIO HEJEIO.

4. - MHe Obl XOTeNnoch MOJIY4YUTh Koe-Kakyro uHpopMmaiuio. EcTh a1 B oTene myHKT oOMeHa
BatoThl? - J[a, OH HAXOAUTCS HAITPOTUB Mara3uHa.

5. — MBblI OBl XOTENM CTONMK Ha Teppace. — S MOCMOTPIO, €CTh JI CBOOOTHBIH.

6. - Mb1 3aka3biBaiy 4 yamku koge. - 4? Jla, KOHeYHO, s IPUHECY BaM elle OJHY YaIlKy.

7. IlposiBisiiiTe 0cOOYI0 3a00TYy O KIIMEHTaX ¢ 0COOBIMU MOTPEOHOCTAMM.

8. - [IpoctuTe, HO Y HaC B HOMEpE JI0 CHX IOp He paboTaet KoHuImoHep. Ero emnie He MoOYnHWIN. —
HpI/IHOCI/IM BaM CBOM H3BUHeHHUA. S HEMCIJICHHO INPUIUIF0O K BaM HHXXCHCPA IO PEMOHTY H
TEX00CITy)KUBaHHUIO.

9. MHe Hy)XEH HOMED Ha IIEPBOM 3TaXKE.

11. Bam nonpaBmiiocs Baile npeObIBaHUE 3/1€Ch?

DK3aMeHaIMoOHHbIN OmieT Ne 9

1. Read the text and translate it.

THE RESTAURANT MANAGER

As a rule, the restaurant manager runs a restaurant but he does not own it. Sometimes the
restaurant manager may own and run his small restaurant.

The restaurant manager is in charge of the restaurant policy and operations. He has to decide on
the image of his restaurant. He has to plan its business. He has to decide on purchases and sales.
He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy with
the service and have no complaints. The guests may often see the restaurant manager in the dining-
hall.

In a large restaurant, there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report to
the general manager.
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In an individual restaurant, the restaurant manager decides on the type of cuisine and the types of
menus.

In a family-owned restaurant, the whole family may be in charge of the restaurant operations. The
wife may act as a hostess or a chef.

2. Answer the questions to the text.

1. What does the restaurant manager do?

2. What is the restaurant manager in charge of?

3. What does the restaurant manager have to decide on?

4. How can the restaurant manager provide for good restaurant staff?

5. Why does the restaurant manager have to see the guests?

6. What are other management positions in a restaurant?

7. What does the restaurant manager decide on in an individual hotel?

8. Who may be in charge of operations in a family-owned restaurant?

3. Translate from Russian into English

1. - 4 OBr XOTeN 3aKa3aTh CTOJIWK Ha CyOOOTHHMIA Beuep. - borock, 4To B cyOOOTY y HacC BCE yxKe
3aHATO (B pecTopaHe MecT HeT. B cy000Ty y Hac Bcerga MHOTO niocetutenield. 2. Ha mapkoBke ecThb
CBOOOHBIC MECTA.

3. He morum ObI BBI cKa3aTh MHE, Tie HaxoauTcs 6ap? [la, KoHeuHO, Oap HAXOIUTCS Ha 2-M 3Taxke.
4. JIByXMECTHBIX HOMEPOB HE OCTaJIOCh / CBOOOIHBIX OJJHOMECTHBIX HOMEPOB HET.

5. Y mMens Sa6pOHI/IpOBaH HOMEp € IBYMs OAHOCIAJIbHBIMU KPOBATSAMMU.

6. — Tyanernast Oymara 3akaH4uBaeTCs (IMOYTH 3aKOHYHMIIACH). - S IpUHECY BaMm ele.

7. By,I[LTC TCPHCIIMBLI U T'OTOBLI BCEra IOMOYb.

8. - IIpoctuTte, HO 9Ta BUJIKA Ips3Has. — [IpUHOIIY BaM CBOM M3BHHEHUS (IIPOIIY BAaC W3BHHUTH
Hac). S mpuHecy BaM YHCTYIO.

9. Hazeroch, BbI XOPOIIO IIPOBEAETE BPEMSI.

10. — 4 npocun Homep Ais HeKypsAuwX. Ho B 9Toit koMHaTe AeWCTBUTENBHO MAXHET ABIMOM.

— HpI/IHOCI/IM BaM CBOH M3BUHEHUI. MBI HEMCIJICHHO CMCHHUM BaM HOMCED.

11. Ha mapkoBKe ecTb CBOOOHBIC MECTA.

Dk3aMeHalnoHHbIN omieT Ne 10

1. Read the text and translate it.

THE HOUSEKEEPING

When guests stay at the hotel, they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He/she supervises the chambermaids.
Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He may
ask the maids to scrub down the bathrooms or just change the bed linen and the towels. Generally,
the maids air the rooms, make the beds, dust the furniture, vacuum clean the floor, wash the
bathroom, empty the wastebaskets.

Chambermaids use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps as
well as bed and bath linens. There are containers for dirty linen and rubbish on those carts.
Chambermaids use master keys to provide security for the hotel rooms.

If the guests need extra bedding or rollaways, the housekeeping service will do it. The housekeeping
service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the front
desk if everything is in order. He also informs which rooms are occupied and which rooms are
vacant.

2. Answer the questions to the text.

1. What do hotel guests expect the housekeeping service to do when they stay at the hotel?
2. Who is at the head of the housekeeping service? What does he or she do?

3. How do chambermaids (hotel cleaners) clean the rooms?
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4. What do chambermaids use carts for?

5. How do maids provide security for hotel rooms?

6. What other services does the housekeeping department provide?
7. What does the housekeeper do when guests check out?

8. What does the housekeeper inform the front desk about?

3. Translate from Russian into English

1

~NOoO Ok, WN

8
9

- 51 OBl XOTeN 3aKa3aTh CTOJUK Ha NATEphIX. - [{a, koHeuHo. Ha xakoil neHp?
K coxanenuto, Ha MapKOBKE MECT HET, aBTOCTOSIHKA 3a0uTa 10 OTKas3a.
Bam HOoMep — 704. OH Ha necsatom dtaxe. OTTya y Bac OTJIUYHBIN BUI HA OYXTY.
Bb1 MoskeTe 3a0poHMpPOBATH U1 MEHs CTOJIMK Ha 2-X YeJIOBEK Ha 8 4acoB?
— MoxHo Bam nacniopr? — Bot, noxainyiicra.
Hocunpuyk / mopThe MoMoXKeT BaM ¢ Oaraxom.
— IlonoTenna B BaHHON KOMHATe OY€Hb MOKpBIE. - S mompoury Koro-HuOyap U3 CIyxObl
yOOpKH HOMEPOB (XO3SIICTBEHHOM CIIY>KOBbl) MPUHECTH BaM €IIIe.
- 5 mpocuit kpacHOE BHHO, a He Oeroe. - S mompoIry coMenbe MPUHECTH BaM KPaCHOE BHHO.
Hapnerocsk, Bl XOpOI11I0 IPOBEAETE BpEMS.

10 - TIpocture, HO MOsi KomMHaTa He oOciyxuBanack! — I[locrens He 3ampamiena! Bannas

KOMHarTa €11¢c HE y6paHa / HE TIOMBITA. — HpI/IHOCI/IM BaM CBOM U3BUHEHUS. BCE 2TO 0OKHO

OBLIO OBITH YOpaHO e1e yTpoM. I HeMeJIEHHO 1M030BY (BBI30BY) TOPHHYHYIO.
11 IlposiBasiiTe oco0yro 3a00Ty O KIHMEHTaX C OCOOBIMH MOTPEOHOCTAMHU.

DKk3aMeHannOHHbBIN OmiteT Ne 11

1. Read the text and translate it.

THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They also
want someone to help them with their luggage. Often guests would like some employee to
run errands for them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell captain's post in next to the front
desk. The bell captain directs bellmen.

The room clerk gives the guest's room number and the key to the bellman. The bellman escorts
the guest to his room. He escorts the guest to the elevator first and then to the floor. There the
bellman shows the guest his room. He must show where the light switches are. He must also
explain how to use the room appliances: the TV-set, telephone, air-conditioning. The guest
may want him to explain some other hotel services: room service, laundry or dry-cleaning.
In many hotels, the bellman also carries the guest's luggage. But some hotels have got porters
who must carry the luggage. Very often, the bellman or the porter use a cart to move the
luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel. You can
see a bellman carry a sign with the name of the guest whom he is paging. Or you can hear a
bellman call out the name while he is carrying the sign.

. Answer the questions to the text.

. What do hotel guests expect when they check in?

. What are the duties of the bell service?

. Who is at the head of the bell service? What does he do?

. Where can hotel guests find the bell captain’s post?

. What does the bellman do when he receives the guest's room key?

. What must the bellman show and explain in the room?

. Who carries the guest's luggage in the hotel?

. How does the bellman page a guest?

. Translate from Russian into English

. - MoxHo Bamr nacriopt? - Bot, noxanyiicra. Bamm Homep — 580. On Ha 7-M dTaxe.

. MHe JKajlb, HO Ha IISITHULY B OTCJIC MCCT HCT.
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3. MsI paboTaem (MBI OTKPBITHI) BECh ICHb B BOCKPECCHBE.

4. ITpuHOCUM CBOM U3BUHEHMS 3a TO, UTO Mbl HE MOXKEM MOATBEPANUTH Ballle OPOHUPOBAHHUE.

5. - Bo1 OponupoBanu? - [la. Ha ums Maptun DHupro YaiT. - Bee npaBuiibHo. Bel OpoHupoBanu
HOMED ¢ BHJIOM Ha OyxTy? — Jla, BepHO.

6. - MHe Obl XOTeJlIOCh MOJMYYUTh KOe-Kakylo uH(popmanuio. EcTe 11 B oTene myHKT oOMeHa
BaMOTHI? - JIa, OH HAXOAUTCS HANIPOTUB MarasuHa.

8. - 51 3a0poHMpOBa’T MECTO Ha MApKOBKE Al CBOeHl MamuHbL. - COBEPIIEHHO BEPHO, CIP. -
[TapkoBOUHOE MeCTO 3ape3epBUPOBaHO Ha 3 1HA. PaOOTHUK aBTOCTOSIHKM (ITApPKOBLIMK) MOKET
[IOMOYb BaM.

9. - B BaHHOI KOMHATE HEJOCTATOUYHO MbLIA. - 5] mpuHecy BaM ergé.

10. - [IpocTHTe, HO Y MEHS HET BUJIKHU. — [[pUHOIITY CBOM M3BUHEHUS, S IPUHECY BaM €.

11. Ms1 OyneM paabpl BHOBb YBHJIETh Bac B HAIIIEM OTeEJIE.

DK3aMeHanoHHbINA omter Ne 12
1. Read the text and translate it.
AT THE HOTEL
Nowadays people have an excellent chance to travel all over the world. It is not surprising, because
we are living in a world of growing international trade and technical cooperation.
When traveling, it is convenient to stay in a hotel. The best way is to reserve a room in advance
by phone or by Internet. Those who travel much know that sometimes tourists experience certain
difficulties with booking a room at a suitable hotel. At the height of the season a sign «No
vacancies» can be often seen at the desk-clerk.
But if you are lucky with booking a room, you will enjoy your rest. In this case, you must first go
through some formalities. The receptionist will hand you an arrival card that all guests are required
to fill in. After having filled in the arrival card, you must pay for accommodation. The receptionist
will answer all your questions and give you any information you need. The price depends on the
duration of your staying at the hotel and the number of hotel “stars”. The hotel may have from two
to five «stars». When all the formalities are over the receptionist hands you the key and you may
go upstairs to occupy the room. At the hotel, you will find rooms with or without bath, air
conditioner, single rooms, double rooms, and complete suites consisting of two or more rooms,
deluxe or top class rooms. In the rooms, you can find some modern conveniences such as TV,
DVD, telephone, and a safe.
Once you decide to stay in the hotel, you are referred to as a «guest». You will find notices
everywhere reminding guests to leave their keys at the desk when going out. All the keys are hung
on a special key rack. In the lobby, you will usually find a newspaper stall and stalls where
cigarettes and souvenirs are sold. Guests are given Internet access, telephone services as well: you
may book or reserve railway and airline tickets from your room telephone.
Most of hotels have bars and restaurants. If you want to have a bite or a dinner, you can go there
or order it in your room. All hotels run a special laundry service for their guests. The maid does
your room every morning so you need not even make your bed. Guests are required to notify the
clerk in advance about leaving so that he could have the bill ready for them in time.
2. Answer the questions to the text.

1.Why do people travel so much nowadays?

2. Do tourists have trouble with booking a room?

3.Is it easy to reserve a room at the hotels in your city?

4.What are the duties of a receptionist?

5.What kinds of rooms are available at the hotels?

6. What is usually located downstairs at the hotels?

7.What services do hotels usually run?

8.What are guests required to?
3. Translate from Russian into English

0.K coxanenuto, 10 cpelbl MECT Ha MMAPKOBKe HET / He OyIeT.
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1.- 41 ©b1 XOTEN 3aKa3aTh CTOJIMK Ha BOCKPECCHBE.
— Jla, xoneuno. Ha ckonbko mect?

2. Coxa’ero, 4To Mbl HE MOXKEM 3ape3epPBUPOBATH BaM CTOJIHMK Ha 4-X.

3. Jlo6psIii Beuep. A xoren Obl 3aperucTpupoBaThes (IMMOCEIUTHCS, CHATH HOMED).

4.Bam Homep — 502. On Ha 6-M 3Taxke. OTTyAa y Bac OTJIMYHBIN BUJT HA MOpE.

5.V nHac ocranuce 4 Mmecta Ha Beuep B cy000Ty (Ha cyOOOTHHI Beyep).

6.- Mosxete nomoub Ham ¢ OaraxxoM? — Koneuno. - Kapioc, nmoxanyiicra, moMOra MUCTEPY H
muccuc batmen ¢ ux 6araxxom. Homep nx xomuatsr 502.

7.- Xneba He octanoch. (Y HAC COBCEM HE OCTaloCh XJieba). - S 3akaxy (MpuHecy) Bam eié.

8.— B BanHOI1 kOMHaTe (coBceM) HEeT MbuIa. — [IpocTuTe, 1 HEMEAJIEHHO NMPUILLTIO/ OTIPABIIIO
/ IpUHECY €ro BaM.

9.V Hac cerojHs He XBaTaeT MepcoHana / pabOTHUKOB.

10. BersicHUTE, YTO HpPABUTCS KJIMEHTAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH, OYyIbTE
TEPIETUBbI U BCET/1a TOTOBBI IPUMTH HA TIOMOIIIb.

11. Mpz1 Oynem paasl CHOBa YBUIETH Bac.

DK3aMeHaIMOHHBIN OmeT Ne 13
1. Read the text and translate it.
HOTELS
A hotel is a place where people can be accommodated for one night or more. They are provided
with rooms, meals, entertainments and different personal services in return for payment. Modern
hotels are not just places where you go to sleep. Many social activities are centered around them.
International conferences, meetings, negotiations and even sport competitions take place at hotels.
There are various grades of hotels from cheap boarding houses to very expensive luxury five-star
hotels. The size of a hotel makes a big difference: with more than 500-600 rooms, it becomes very
difficult to give personal service. That is why modern top-class hotels are never very big.
Now hotels offer their guests a wide range of services that were unheard of several years ago.
Hotel guests enjoy air-conditioned rooms, express check-in and check-out, 24-hour room-service,
overnight laundry with pressing service, and valet service. They can have their meals at restaurants
and bars with superb cuisine. In many hotels, guests can select a newspaper, order breakfast, book
tickets and even check out using the room TV. Besides room telephones guests are provided with
portable phones so that they can receive and make a call from anywhere in the hotel.
Nowadays business travel is becoming more and more important, and many of the hotel guests are
businessmen. They do not care so much about their personal comforts but are very particular about
the office facilities that can help them do their jobs. They are not satisfied any longer with the
standard business conveniences like a telephone and a typewriter that hotels used to offer them.
That is why most of the hotels are making alterations, adding new services and getting the latest
technology to meet the needs of a business traveller and make life easier for him.
Many new quality hotels have round-the-clock business centres with conference halls and meeting
rooms for smaller gatherings, as well as fully serviced private work areas out-fitted with high-tech
equipment. Such centres offer secretarial and interpretation services, telex and facsimile services,
personal computers, copiers, word processors, laser printers, calculators, colour cable TV and
reference libraries.
In addition to these services, other facilities include health clubs with pools, saunas, sporting
facilities, fitness centres and chauffeured transportation to and from the airport. In fact, everything
possible is done to make hotels perfect both for business and for entertainment.
2. Answer the questions to the text.

1. What kind of place is a hotel?

2. How do modern hotels differ from the hotels of the past?

3. How can hotels be classified?

4. Why do top-class hotels usually have not more than 600 rooms?

5. What does the price for a room depend on?
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6. What conveniences do hotel guests enjoy nowadays?

7. In what way do hotels try to make the life of their guests more comfortable?

8. What do travelling businessmen require from a hotel?

9. What facilities do hotels provide for businessmen?

10. Why are sporting facilities considered to be a must at a good hotel?

11. What is the ultimate objective of every hotel?
3. Translate from Russian into English
1. - Ha cy606oTy Mect B pectopane MecT HeT. Bce mecrta 3abponupoBanbl. Ho mHOrma smroau
OTMCHSIOT
3aKka3. Mbl MOXEM MNPEIJIOKUTh BaM CTOJIMK Ha 23, BOCKpeceHbe, Ha 17 yacoB. DTo Bac
ycrpauBaet? - [la, koHeuHo. biaronapum Bac. - C HETEpIIEHUEM *KJIEM BCTPEUYH C BAMHU B IIATHULLY,
23 ceHTsAOps.
2.K COXKaJICHUIO, Y HAC OCTAJIMCh TOJIbKO OAHOMCCTHBIC HOMEpA.
3. M&b1 paGoTaem/ MbI OTKPBITBI BECh JIEHb B BOCKPECCHBE
4. Y wmeHs 3a0pOHUpPOBaH JIBYXMECTHBIM HOMep. 5. - IIpoctute / ckaxkuTe moxkanyiicra, rie
HaxoautTces 6ap? - OH Ha IEPBOM ATaXKe, PAJIOM PECTOPAHOM.
6. — M3BuHMTE, YTO >KAIYIOCh, HO TOCTH W3 HOoMepa 304 oyenp mymsT. - M3 HOMepa 3047
[IpuHOCHM cBOM M3BHHEHHS. MBI HEMEIJICHHO TTOTOBOPUM ¢ HUMU. /. — Mos KoMHaTa (emie) He
roToBa. — $l HeMeJICHHO MPUIILTIO K BaM KOTO-HUOY/b U3 CIY>KObI KCILTyaTalHH.
8. — .HIO,I[I/I B COCCAHCM HOMECPE OYCHbL IIYMAT. - HSBI/IHI/ITG, MBI cerdac IIOCMOTPHUM, YTO MbI
MOXEM JUis Bac chenaTb. Mbl HeMeIeHHO moroBopuM ¢ Humu. \9. Hazmeroch, BBl XOpOIIO
IMPOBCACTC BpCMA.

DKk3aMeHaMoOHHbIHA OuiteT Ne 14

1. Read the text and translate it.

GUEST SERVICES

Hotels provide a variety of services to their guests. The most traditional is laundry (linen)
service. You can have your laundry done and your clothes pressed. A big hotel will also have
a restaurant, a bar and a coffee shop, a bookstore or a newsstand, a gift shop selling a variety
of souvenirs, and a drugstore providing the guests with medicines and cosmetics. At a luxury
hotel, one can often find a beauty salon. The guests might also need the services of a car agency
to be able to rent a car through the hotel. Many hotels provide a free morning paper and free
drinks (cocktails) in the afternoon. Local phone calls are usually free.

Rooms in hotel have facilities like a bathroom, colour TV, direct-dial telephone. In some hotels,
you may ask about things like these: Room Service/Sports Room/Business
Conditioning/Jacuzzi/Hair Dryer/Colour TV/Satellite TV/Fax Machine. Lots of hotels have
special facilities for conventions: large and small meeting rooms and others.

The maid who does your room will also make your bed. The staff in the hotel will always help
you if you don’t know your way about the town. They will tell you where to go and what to
see. They will book seats for you at the theatre and do all they can to make your stay a pleasant
one. If you want a guide to show you round, or an interpreter for a business interview, they’ll
get you one. If you need to make copies of the document, you may use a copying machine at a
lounge.

STAYING AT THE HOTEL

In New York, there are many hotels. You can reserve accommodation beforehand by telephone
or by telegraph. You can reserve a single room, a double room or a suite. The room has all
modern convenience: a private bath, a telephone, a TV-set and others. The service is usually
quite good. When you enter the hall of big hotel, you can see various desks and stands: a
reception desk, news, a telegraph office, etc. The clerk at the reception desk will write your
surname, Christian (first) name, nationality, permanent address and your place and date of birth
in the register. Then you will get your key and the bell boy (porter) will help you with your
luggage. When you are going to leave the hotel, you tell the desk clerk to get your bill ready.
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2. Answer the questions to the text.
What do hotels do for their guests?
What modern conveniences do hotels usually have?
Why do travelers like to book rooms?
Can you reserve accommodation beforehand by telephone?
What kind of accommodation can you take?
What kind of room will you reserve if you are going to stay: a) alone; b) with your
wife (husband); c) with all your family?
7. What can you see in the hall of a hotel?
8. What can you say about the service at a hotel?
9. Who registers guests at the hotel?
10. What guestions should you answer to fill in a registration card?
11. Where do you have meals while you stay at a hotel?
12. What do you ask the desk clerk to do when you are going to leave the hotel?
13. Did you enjoy your staying at the hotel?
3. Translate from Russian into English
1. - 1oOpsiii Beuep. Most pamunus JxoHcoH. S 3a0poHUpOBai JByXMECTHBI HOMEpP C BAHHON Ha
Tpo€ CyTOK. MBI MOXEM 3aperucTpupoOBaTHCS?
- Onny muHyty, T-H J[PKOHCOH, s mpoBepio ... na, Homep 312. 3amosHuTe STOT OJaHK,
MOXKaIyHcCTa.
2. - A KaKoBa CTOMMOCTb JABYyXMecTHOro HoMepa? - Ctoumocts 3Toro HoMepa 3000 py0. B cyTKH,
BKJIO4Yasa O6CJ'Iy>KI/IBaHI/IC.
3. - A B kakoe BpeMs 3aBTpak? - 3aBTpak ¢ 7.30 10 9.00 B pecTopaHe Ha TIEPBOM ITAXKE.
4. - M1 Ob1 X0TENH, 4TOOBI Hac pa3dyaunu yrpoM. - Koneuno. B kakoe Bpems?
- B 8 yacos, noxanyiicra.
5. - Ouens xoporo, cap. Bor Bamr kintou. Homep 312. XKenaro npuatHoro otapixa.
6. - 5 3BOHWIII BaM TpH pasa, HO 3aBTPAK TaK U HE MPUHECIIH.
- HpOCTI/ITe, S HCMCAJICHHO ITOTOBOPIO C O(bI/II_[I/IaHTOM.
7.-Y MeHs B HOMEpe HET ropsiuei Bozbl!
- [Ipunocum cBou u3BuHeHUs. MHxeHep OyneT y Bac yepe3 napy MUHYT.
8. - [ToackaxkuTe, MOKATYICTA, T/Ie HAXOAUTCS OacceiH?
- OH Ha IIOKOJIbBHOM 3TaXxe€. CHyCTI/ITeCB BHM3 110 JICCTHHIIC, HpOfI,Z[I/ITe M0 KOpUaopy u gajee,
CIipaBa
OT pa3aACBAJIKH.
9. BbI 10JDKHBI OCBOOOIUTE HOMEp K 12 jHSL.
10. - IIpoctute, HO 3Ta BUJKA IpsizHAas. — [IpuHOITY BaM CBOM U3BMHEHMS (IPOIY BaC U3BUHUTH
Hac). Sl mpuHecy BaM YHCTYIO.
11. Hageroch, BB XOpOILIO TPOBEAETE BPEMSI.

I

DK3aMeHaIMoHHbIN Omet Ne 15

1. Read the text and translate it.

AT AHOTEL

As soon as you are through with the customs formalities, you will most probably take a taxi to a
hotel. It is best to book a room in advance. In this case, you will be sure to stay at a hotel without
any problems. You can book a room by telephone.

Friendly staff and high standards of service make the stay in the hotel pleasant and enjoyable. In
many hotels, a porter takes your luggage and shows you the way to the receptionist’s desk. The
receptionist will most probably ask you for how many days (nights) you are going to stay at the
hotel. He may offer you a room (a single or a double room, a suite, etc.) with all modern
conveniences (bath, telephone, satellite TV, air conditioners). Then he will ask you to sign in. In
this case, you’ll have to sign your name, nationality and address in a hotel register book or in a
special registration form (to fill in the form).
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When this formality is over, the receptionist gives you your key and the porter shows you up to
your room. Now you are referred to as a “guest”. When going out you are supposed to leave your
key at the desk. All the keys are hung on a special key-rack. Modern hotels have electronic locks
on the doors. They are opened with a plastic card with a magnetic code. The codes are usually
changed every day. Majority of the hotels offer you the most sophisticated security system. The
guests are provided with in-room safety-deposit boxes.
The room charge (price) usually includes your breakfast. Sometimes it includes the service paid
additionally. Large hotels usually offer their guests different kinds of services. There is the inquiry
office where they will answer your questions and give you all the information you want. At the
laundry, you can have your things washed and pressed. At the dry cleaner’s you can clean your
clothes. At the shoes repairs’ you can have your shoes mended and polished. At the service bureau,
you can order a taxi or rent a car, book in advance tickets. There is also hairdresser’s, barber’s,
beauty salon. There is also a small banking office in the entrance hall where you can cash
travellers’ cheques and change currency. If you need to leave your suitcases for a while, you can
use the left-luggage office.
The guests are requested to warn the receptionist in advance about the day and hour of signing out
so that they could have the bill ready for them in time. Make sure that the bill is ready one day
before leaving.
. Answer the questions to the text.
. Why is it best to book a room?
. How can you make a reservation?
. Who usually helps you with your luggage when you come to a hotel?
. Who will you address for a room when you come to a hotel?
. What will the receptionist most probably ask you about?
. How do you call the formality of putting down your name in a hotel register?
. Who usually shows a traveler to his\her room?
. Why are you requested to warn the receptionist in advance about the day and hour of signing
out?
3. Translate from Russian into English
1. - Ho6poe yTtpo, cap. Uem Mory momMods?

- 1oOpslit nenb, Most pamuinus bpayH. S xoren 6b1 3aperucTpupoBaThesi. Y MEHS €CTh OpOHb Ha
JIBYXMECTHBII HOMED.
2. - la, rocionun bpayn, onny munyty. Jla, cerogns u 3aBtpa, 10 u 11 urons. He mornm 651 Bor
3aI0JIHUTh PErUCTPALIMOHHYIO KapTy. - /la, KOHEYHO.
3. - MoxHo MHe Bam macniopt, noxaiyiicta. Criacu6o. Bamr Homep 564. OH Ha 1ATOM dTaxe.
4. - He xotenu 651 Bl moyxuHaTh B pecropaHe ceroans BedepoM? — Jla, KOHEUHO.
5. - He mornu Obl Bbl 3ape3epBupoBaTh CTOJIUK Ha IBOMX Ha § 4acos?

- Koneuno. [Topthe momosxer Bam ¢ Garaxxom.
6. Bb1 Oyiere TUIaTUTh HAIMYHBIMA WJTH KapTOW?
7. - KoBep B Moell KOMHATe Y>KaCHO T'PSI3HBIM.

- [IppHOCHMM BaM CBOM M3BHHEHMS. ] ONPOITY TOPHUYHYIO IPOIBUIECOCUTD Y Bac.
8. - 51 He MoTy OTKpBITH HIKad. - S HeMeJIeHHO NPUIILII0 KOro-HUOYy1b TOMOYb BaM. - Criacu6o.
9. Ectb 111 B otene ¢utHec nentp? I'ne on Haxoaurces?
10. On HaxomuTcs psaaoM ¢ OGacceitHOM. MauTte mo KOpUaOpy, MUMO Pa3/IeBAIOK U 3aiuTe B
CIIEAYIOIYIO
JIBEpb CIpaBa, 3To OyzAeT BXO B (pUTHECC LEHTP.
11. [IpusiTHOTO OT/BIXA B HallleM oTere!

CONOO O WNEDN

DKx3amMeHannoHHbIA orier Ne 16
1. Read the text and translate it.
THE ACCOMMODATIONS INDUSTRY
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The word “motel” was created by combining motor and hotel. When automobiles were first used,
flimsy and inexpensive tourist cabins were built beside the highways. Then, as people demanded
greater comfort, the cabins were replaced by tourist courts and then by the modern hotels. Motel
or motor hotels providing parking facilities for cars were also constructed in many large cities,
where they now compete with the other commercial hotels.

The airline extended the distances that people could travel in a short period. For the
accommodations industry it was a boom in the construction of resort hotels. A resort is a place to
which people travel for recreation. It may offer mountain scenery, the combination of sun and sea,
or features that are entirely man-made, like Disneyland in California.

All hotels do not serve the same clientele, that is, the same kind of guests. In fact, it is possible to
place hotels in four board categories. The first is the commercial hotel, which provides services
essentially for transients, many of them travelling on business. Many city hotels and diversely
located motels fall into this group. The second category is resort hotels. Located in vacation areas,
they often provide recreational facilities of their own as well. A third type of hotel aims its services
largely at the convention trade. Conventions are meetings, usually held yearly, of various business
or professional groups. Not so long ago, most conventions were held in large urban centres such
as New York and Washington D.C. The forth category is resident hotels. People who do not wish
to keep house themselves can rent accommodations on a seasonal basis or even permanently in
many hotels.

No firm distinction exists between the different kinds of hotels. In large cities that are also tourist
centres, such as New York, Paris, Tokyo, London and Rome, one hotel may offer all types of
service. And even a small hotel may have banquet rooms and meeting rooms in addition to its
accommodations for transients.

Another way of categorizing hotels by its quality of service they offer. At the top are the luxury
hotels, which generally offer their guests the greatest comfort and convenience possible. At the
bottom are those that provide merely a place to sleep. A system for rating hotels according to
quality is widely used in France and a number of other countries. This system puts the top hotels
in a special deluxe category, with other receiving from five stars to one star or “AY\. The standard
features include private bathrooms, room telephones, recreational facilities and so on.

The difference in quality between hotels is not entirely a matter of equipment or furnishings. The
proportion of employees to guests and guest rooms is also a matter of prime importance. In general,
the accommaodations industry is labour-intensive; that is, it employs a large number of people to
perform its services. In a luxury hotel, there may be three employees for every guest room. In a
large commercial hotel in a big city, the ratio is usually closer to one employee per guest room.
Obviously, the services offered by a small hotel will be far more restricted than those provided by
a luxury hotel.

The larger and more luxurious the hotel, the greater the variety of jobs that it offers. Nevertheless,
the administration and organization of a small hotel is similar to a large one. Engineering and
maintenance for a small establishment may be done by contract with local firms, whereas a large
hotel will hire its own staff for these functions.

Generally, the problems and opportunities in all hotels are comparable, since all provide shelter,
food and other services for the travelling public. (by E.J. Hall)

2. Answer the questions to the text.

1. What is a hotel? What does it provide for a traveller?

2. Why do people travel?

3. How was the word “motel” coined? What kinds of accommodations were offered in motels?

4. What are some of the attractions that a resort may offer? Give your examples.

5. What are four broad categories in which it is possible to place hotels?

6. Are there any firm distinctions between hotels in the different categories?

7. What is the other way of dividing hotels into categories? What kind of hotels are at the top?
What kind of hotels are at the bottom?

8. Why are there comparable problems and opportunities in all hotels?
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3. Translate from Russian into English
1. HazoBute cBoe umsi, moxanyicra. Kakoit Homep Bbl OBl XOTEIN CHATH?
2. Bel xoTenu 061, YTOOBI 3aBTPaKy ObUIN BKIFOUEHBI?
3. Korna BeI mpuObiBaeTe?
4. Hama rocTHHUIIA PacIioio’keHa HEAAJIeKo OT IIEHTPa ropoJa.
5. MBI MOkeM IpeIoKUTh OECIUIaTHBIE YCIIYTH, TaKUe Kak MapKoBKa, HHTEPHET, (GUTHEC-IIEHTP,
CTOIKa KOHChepika, yOOpKa HOMEPOB €KeTHEBHO, 00CTy)KHBaHUE HOMEPOB 24-4aca, ceii(, cToiika
pEerucTpanmu, YucTka 00yBHu.
6. Tarx)ke MbI MOXEM MPEATIOKUTH JJIs BacC OM3HEC-YCIYTH, TAKHEe KaK KOMMPOBaHUe, (pakc, yCIyru
CEKpeTaps U MepeBOIYUKA.
7. Ectp 11 B otene pecropan? Kornaa nogator 3aBTpak?
8. - B nammewm orene ecth pectopan “Gratzi” u 1000u-6ap. 3aBTpak nomaercs ¢ 7 1o 10 yrpa.
- 3nopoBo! Cnacu6o Bam
9. - Most kOMHaTa B y)KacHOM cocTosiHUU. - E€ Hajo Obulo mpuBecTH B MOpsioK. S celyac xe
CBSKYCh C TOPHUYHOM.
10. - B cuere kakas-To omuodka. Mbl He y)KMHAJIH 3/1eCh BUepa BeuepoM - MHe oueHb Kallb, cap. S
cenyac xe BCe IIPOBEPIO.

DK3aMeHaIMOHHbBIN OuieT Ne 17

1. Read the text and translate it.

TYPES OF RESTAURANTS

There are the eight different types of places where people can eat and drink. They are very luxurious
restaurants, formal luxury restaurants, informal restaurants serving national dishes, coffee shops,
snack-bars, fast-food restaurants, bars and nightclubs.

At the very luxurious restaurants, dinner is a la carte. Such restaurants are usually famous for their
haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.

At the formal luxury restaurants, the surroundings are elegant and the cuisine is superb. They are
appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made dishes.
They make bread and pasta themselves. These restaurants have two sorts of dinner menu: a la
carte and a three-course fixed price menu. The atmosphere is cosy and relaxed and the meals are
reasonably priced there.

At the coffee shops, the surroundings are modest and the atmosphere is friendly. The customers
can have quick snacks with drinks there. These places serve sandwiches, salads, cakes and
beverages. They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer self-
catering as a rule. The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and drinks is
fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also serve
nuts and crisp biscuits to go with the drinks.

At the nightclubs, the customers can have excellent wine and delicious dishes and dance to a
band.

Such places have a floor show. The customers can gamble if they like. They are very expensive
but provide overnight catering and entertainment until 4 a.m. as a rule.

2. Answer the questions to the text.

1. What are the eight different types of places where people can eat and drink?

2. What kind of places are the very luxurious and the formal luxury restaurants?

3. What kind of places are the informal national restaurants?

4. What kind of places are the coffee shops and the snack-bars?

5. What kind of places are the fast-food restaurants?

6. What kind of places are the bars?
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. What kind of places are the nightclubs?
. Translate from Russian into English
. Anmunuctpatop: [1o6po moxkanoBaTs B oTenb «Mappuott Tepckas». Uem Mory BaMm moMoub?
. Hobpoe yrpo! MsI Ob1 XOTeIH 3a0pOHUPOBATH ABYXMECTHBIH HOMED C OJHOM OOJIBIIION KPOBATHIO
B BameM ortene. - Ha ckompko nHed? - Ha Hememo 1o 14 wMas.
. - XopoI0. XO0TUTE HOMEP € AylIeM Uin BaHHO#? - C nymiem, noxxainyucTa.
4. - Tax, MbI 3a0pOHUPOBAIH JIJIs BaC ABYXMECTHBIN HOMep deluxe Ha 7 Houell, ¢ 3aBTpaKkoM.
Bce BepHO? - AGCOIIOTHO BEPHO.
5.-99 000 py0eii, BkIrO4ast 3aBTpak. Bel OyaeTe miatuTh HATMYHBIMU WM KapTO?
- KpenutHoi kapToil.
6. - Mory s yBuaeTh Bamu nacrnopra? - Bor, Bo3pmure.
7. - Xopomuio. BaM Hy»HO 3alOJHUTh PErMCTPAIMOHHBIN OJIaHK U MOCTaBUTh MOAIKUCH 3/71eCh. - KoHeuHo.
Bort, roroso.
8. - Korna y Bac pacuernbiit vac? — B 12.00 yrpa. Eciiu Bam HykHa Kakasi-1100 ITOMOIIIb, TTOKAITYICTa,
Cpa3y 3BOHUTE Ha CTOMKY perucTpalnmy UM ke HalliuTe KOHChep Ka Ha BallleM 3Taxe. — biaroaapio Ba
9. - Bo3mMOXkHO 71 ceroiHs 3aka3aTh 00e/ B Haul HoMep? MbI 04eHb yCTalu MOocJe MoJeTa.
- Pazymeercs, OGcmyxuBaHre HOMEPOB JOCTYITHO 24 yaca B CyTKH.
10. - Torna Bama eqa OyzaeT JocTaBjieHa MPUMEPHO uepes yac. - bombioe ciacu6o.
11. - Korga y Bac 3aBTpak? - Ms1 nogaem 3atpak ¢ 7.00 go 10.00 yrpa.
12. - Bac HyxHO 3aBTpa pa30yauth no tenedony? - Jla, moxanyiicra. B cemb yrpa Ob110 ObI
3/10pOBO.
- be3 mpo6nem. Utak, BOT Bai kiitou. Bamr HoMep HaxoauTcst Ha TpeTheM 3Taxe. [Ipusaraoro
OTJIbIXa B HallleM orere!

[N RN O BN
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DK3aMeHaIMOHHbBIN OmieT Ne 18

1. Read the text and translate it.

THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome. They
will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the reception
desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sales of rooms, guest registration, key service, message and mail service,
guest accounts.

Each employee in the front office has a specific task. The booking clerk will help the guest to
arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist watches
the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a registration
form and assigns a room to him. Before the receptionist assigns a room, he or she will check the
guest's booking and the available accommodations. Most hotels offer single and double rooms.
There are also some fine suites. A guest may ask the receptionist to provide an extra bed in a double
room for his family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk performs
this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it. There
is often a key drop at the desk.

When the guest checks out, he wants someone to help him with accounts. The cashier at the front
desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

2. Answer the questions to the text.

1. What do hotel guests expect the front office clerks to do?
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2. Where is the front office?
3. What does the front office consist of?
4. What does the reservation department provide?
5. What kind of services does the front desk provide?
6. What is the specific task of the booking clerk?
7. How does the receptionist help the guest to check in?
8. What will the receptionist do before he assigns a room to the guest?
9. What sort of rooms do most hotels offer?
10. Why may the guest ask the clerk to provide an extra bed for him?
11. Why is there a rack with message boxes behind the counter?
12. Why is there a key drop?
13. Who takes care of the guests’ accounts?
3. Translate from Russian into English
1. Ha ybe ums 3a0poHHpPOBaH HOMEP?
2. CKOJIBKO BbI COOMpaETeCh OCTABATHCS ?
3. 51 6or0Cch BBI HE MOXKETE 3acenuThCs panblie 16:00.
4. No6poe ytpo. Mens 3oByT Kaponuna. Sl — agMuHuUCTpaTOp roCTHHUIBI XWITOH. B Hamem
otene 800 HoMepoB.
5. B xa)x10M HOMEpE €CTh CIIyTHMKOBOE TEIEBUACHUE, JOCTYN K MHTEPHETY, KOHAUIMOHEp. B
oTeNe ecTh IapKOBKa, pecTopaH, OaccelH, mpayedHas, oOMEH BajJiOT, OO0OpYyIOBaHUE s
NUHBAJINIO0B.
6. CriopT3al U cayHa HAXOJAATCS HA BEPXHEM ITaxke.
7. - CTOliKa perucTpanmy.

- 3apaBcTByiiTe. 910 Maptun baym. B mMoeil BanHoIi He padoTaer cBeT. He Mmornu Ob1 mociarhb
KOTro-HUOYIb?
8. - Koneuno, mucrep baym. Kakoii y Bac Homep? - 615
9. - Xoporiio, uepe3 MUHYTY Yy Bac Oy/IeT Halll COTPYAHHUK. - 3aMe4YaTeIIbHO.
10. - U emme - y MEeHS B HOMEpE, HET MEHIO 00CTYKUBaHUSI HOMEPOB. Y Bac €CTh 00CITy)KHUBaHHE?
11. - la, koHeuHo. Y Hac KpyrjocyTouHoe oociyxuBanue. 3Bunute 3a HeynoocTea. Odunmant
1o 00CITy>KMBAHUIO HOMEPOB IPUHECET BaM MEHIO MPsAMO ceifuac. - Cracu6o.
12 - Ecnu BaM TOHAJ00UTHCS YTO-THOO eIlle, MPOCTO JaiiTe MHE 3HaTh. - XOPOIIO, CIIOKOWHOM
HOYH.

- CriokoiHOM HOYH.

Dk3aMeHaImoHHbIN OmeT Ne 19

1. Read the text and translate it.

THE CONCIERGE

The concierge works at a hotel's information desk.

The concierge must speak a few languages because she has to help guests from other
countries. Usually the concierge speaks major world languages: English, French, German and
Spanish. Sometimes she speaks other languages, too. It depends on the language of the customers
whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange taxis and
sightseeing tours. She can offer entertainment. She can make theatre bookings. She can recommend
shops, restaurants or nightclubs.

Actually, the concierge in a hotel can act as a travel agent: book flights, tours, visits. She may find
a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.

The concierge must help guests mail letters and packages. She may even provide paper and a pen
for writing letters.

In some hotels, the concierge is in charge of messages.

In some hotels, the concierge may be in charge of the room keys.
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. Answer the questions to the text.

. Where does the concierge work?

. Why must the concierge speak a few foreign languages?

. What kind of languages does the concierge usually speak? What does it depend on?

. How must the concierge help guests?

. What can the concierge recommend?

. How can the concierge act as a travel agent?

. How can the concierge help parents with children?

. How can the concierge help guests with their correspondence?

. What is the concierge in charge of in some hotels?

. Translate from Russian into English

. - MoxHo Bam nacniopt? - BoT, moxanyiicra. Bam nHomep — 580. OH Ha 7-M dTaxe.

. MHe JKaJib, HO Ha IIAATHULY B OTCJIC MCCT HCT.

. MBI paGoTaem (MBI OTKPBITHI) BECh JI€Hb B BOCKPECEHBE.

. [IpyHOCHMM CBOM M3BUHEHMS 32 TO, UTO MBI HE MOKEM MOJATBEPAUTH Ballle OPOHUPOBAHHE.

. - Bo1 OponupoBamm? - [la. Ha umsa Maptun Duapro Yaiit. - Bee npasuibHO. Bl 6poHHpoBamn
HOMED ¢ BHJIOM Ha OyxTy? — Jla, BepHo.

6. - Mue Obl XOTenoch MONYYUTh KOe-Kakyro uHdopMmaiuio. EcTh 11 B oTene MyHKT oOMeHa
BatoThl? - J[a, OH HAXOAUTCS HAITPOTUB Mara3uHa.

8. - 51 3abpoHUpOBaJl MECTO Ha MApKOBKE I CBOCH MammHbl. - COBEpIIEHHO BEPHO, CIP. -
[TapkoBoYHOE MecTO 3ape3epBuUpoBaHO Ha 3 jHs. PaOOTHHUK aBTOCTOSIHKU (MApKOBIIUK) MOXKET
IIOMOYb BaM.

9. - B BaHHOI KOMHATE HEJJOCTATOYHO MBUIA. - S mpuHecy BaM emig.

10. - HpOCTI/ITe, HO Yy MCHA HCT BUJIKH. — HpI/IHOH_Iy CBOM U3BUHCHUS, A IPUHCCY BaM eé.

11. Mpz1 Oynem pajbl BHOBb YBUJIETH Bac B HAIlIEM OTEJIE.

OB, WP WOONOODUIT,WNEDN

DK3aMeHaIMOHHbBIH OuaeT Ne 20

1. Read the text and translate it.

THE CHEF

The chef works in a restaurant or in the food and beverage department of a hotel.

A restaurant may have different chefs. At the head of them is the head chef.

The head chef is the kitchen supervisor. He manages the kitchen of a restaurant. He has to select
menus and to plan the meals. He has to taste the dishes. He also manages the kitchen staff: the
chefs, the cooks and the helpers.

In a big restaurant, there may be different specialist chefs: the soup chef, the sauce chef, the
vegetable chef, the pastry chef and others.

The soup chef is in charge of making soups. The sauce chef is in charge of preparing sauces. The
vegetable chef is in charge of preparing vegetables and pasta. The pastry chef is in charge of
preparing pastries and sweet dishes.

The chef may have the chefs special. It is a special dish, which goes apart from others on the
menu. It may be the dish for which the chef or the restaurant is famous.

The good name of a restaurant or a hotel's kitchen may depend on its chef. The reputation of the
chef may increase its business.

2. Answer the questions to the text.

1. Where does the chef work?

2. What is the head chef? What does he have to do?

3. Whom does the head chef manage?

4. What sort of specialist chefs may there be?

5. What are specialist chefs in charge of?

6. What is the chef’s special?

7. How may the name of a restaurant depend on its chef?

3. Translate from Russian into English
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1. - Ho6psrii Beuep. Most pamunus JxoHcoH. S 3a0poHUpOBai ABYXMECTHBIN HOMEpP C BAHHOM Ha
Tpo€ CyTOK. MBI MOKEM 3apEeruCTPUPOBATHCS?
- Ogny MuHyTy, r-H J[)KOHCOH, s TIpoBepro ... Aa, Homep 312. 3amomHHTE AITOT ONaHK,
MoXanayucTa.
2. - A KaKoBa CTOMMOCTb JAByXMecTHOro HoMepa? - Ctoumocts 3Toro HoMepa 3000 py0. B cyTkH,
BKJItOUasi 00CTyKHBaHUE.
3. - A B kakoe BpeMms 3aBTpak? - 3aBTpak ¢ 7.30 10 9.00 B pecTopaHe Ha IIEPBOM ITAKE.
4. - Mp1 ObI XOTEIH, YTOOBI HAC pa30oyauiaKn yrpoMm. - Koneuno. B kakoe Bpemsi?
- B 8 yacos, noxanyiicra.
5. - Ouenn xopomo, c3p. Bot Bam kimrou. Homep 312. XKXenaro mpusiTHOTO OT/IbIXA.
6. - 5 3BOHWIII BaM TpH pa3a, HO 3aBTPAK TaK U HE MPUHECIIH.
- [IpoctuTte, 51 HEMEUIEHHO TOTOBOPIO C ODULIUAHTOM.
7.-Y MeHs B HOMEpE HET ropsiueid Bozbl !
- [IpunocuMm cBou u3BUHEHUS. HxXeHep OyIeT y Bac uepes3 napy MUHYT.
8. - [loackaxkure, MOKAIYICTA, T/Ie HAXOAUTCS OacceiH?
- OH Ha 1OKOJIBbHOM 3Take. CIyCTUTECh BHU3 IO JIECTHUIIE, TPONIUTE 110 KOPUAOPY U Jajee,
CIpaBa OT pa3JeBaJIKU.
9. Bb1 omkHBI 0CBOOOANUTH HOMED K 12 aHS.
10. - IlpocruTe, HO 3Ta BUJKA Tpsi3Has. — [[puHOITY BaM CBOM M3BMHEHHS (IIPOITY BaC U3BUHUTH
Hac). S mpuHecy BaM YHCTYIO.
11. Hageroch, BBl XOPOIIIO TPOBEIETE BPEMS.

DK3aMeHaIMOHHbIN OmieT Ne 21
1. Read the text and translate it.
THE HOTEL MANAGER
The hotel manager is the head of a hotel. He may have the name of the general manager or
the managing director. The hotel manager may hold a management position in an individual
hotel. Or he may work in a hotel chain.
In a small hotel the manager may be the owner of the hotel. But in a large hotel he is just a
professional hotelier. For the hotel guests the hotel manager is the host who must offer
hospitality to his guests. For the hotel staff the hotel manager is the person who must establish
the policy of the hotel and its operations. The hotel manager has to plan and control the hotel
business. He has to check up how different hotel departments carry out their functions. Often
he has to deal with the hotel guests in person. He has to handle their problems and complaints.
There may be different management positions in a hotel: the assistant manager, the resident
manager, the night manager. The assistant manager helps the manager and manages the hotel
when the manager is not present. The resident manager is the manager who permanently lives
in the hotel. The night manager is on duty during the night.
2. Answer the questions to the text.
1. What are other names for the hotel manager?
2. Where may the hotel manager work?
3. What is the hotel manager for the hotel guests?
4. What is the hotel manager for the hotel staff?
5. What does the hotel manager have to do?
6. What may other hotel management positions involve?
3. Translate from Russian into English
1. Anmunuctparop: JJoopo nmoxkanoBaTh B oTenb «Mappuott TBepckas». UeM Mory Bam MmoMo4b?
2. To6poe yrpo! Msl 661 XOTETH 3a0pOHUPOBATH ABYXMECTHBIN HOMEP C OJIHOM 0OJIBIION KPOBATHIO
B BameM oteine. - Ha ckompko gHeit? - Ha wememro gm0 14 wmad.
3. - Xopomo. X0TUTe HOMEp ¢ AyIIeM WU BaHHOH? - C nymem, moxkanyicra.
4. - Tak, MbI 3a0pOHHMpOBAIIU I Bac AByXMeCTHBIH HoMep deluxe Ha 7 Houel, ¢ 3aBTPaKOM.
Bce BepHO? - AGCOIIOTHO BEpHO.
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5.-99 000 py0eii, BKiIro4ast 3aBTpak. Bel OyaeTe miaTuTh HATMYHBIMHU WM KapTO?
- KpenutHol kapToii.
6. - Mory s yBuaeTh Bamu nacrnopra? - Bor, Bo3pmure.
7. - Xopomio. BaM Hy»HO 3alOJHUTh PErUCTPALIMOHHBINA OJIaHK U TOCTaBUTh MOAMUCH 3/71eCh. - KoHeuHo.
Bort, roroso.
8. - Korna y Bac pacuernbiit wac? — B 12.00 yrpa. Eciiu Bam HykHa Kakasi-1100 ITOMOIIIb, TTOKAITYICTa,
Cpa3y 3BOHUTE Ha CTOMKY PETUCTpaIK WY K€ HaliIuTe KOHChEeprka Ha BalleM dTaxe. — biarogapio Ba
9. - Bo3mMoXxHO 71 ceroiHs 3aka3aTh 00e/ B Hail Homep? Mbl O4eHb yCTallu MOCe MOJeTa.
- Pazymeercs, OGcmyxuBaHre HOMEPOB JOCTYITHO 24 yaca B CYTKH.
10. - Torpa Bama exa OyAeT TocTaBiIeHa IPUMEPHO Yepe3 yac. - bosbmoe cnacu6o.
11. - Korga y Bac 3aBTpak? - Mel nogaem 3aBtpak ¢ 7.00 1o 10.00 yrpa.
12. - Bac nyxHo 3aBTpa pazoyauth no tenedony? - Jla, moxanyiicta. B cemb yrpa ObuIO OBI
3/10pOBO.
- be3 mpo6nem. Utak, BOT Bai kiitou. Bamr HoMep HaxoauTcsl Ha TpeTbeM 3Taxe. [Ipusraoro
OTJIbIXa B HallleM orele!

DK3aMeHaIMOHHBIN OuieT Ne 22

1. Read the text and translate it.

THE RESTAURANT MANAGER

As arule, the restaurant manager runs a restaurant but he doesn't own it. Sometimes the restaurant
manager may own and run his small restaurant.

The restaurant manager is in charge of the restaurant policy and operations. He has to decide on
the image of his restaurant. He has to plan its business. He has to decide on purchases and sales.
He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy with
the service and have no complaints. The guests may often see the restaurant manager in the dining-
hall.

In a large restaurant there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report to
the general manager.

In an individual restaurant the restaurant manager decides on the type of cuisine and the types of
menus.

In a family-owned restaurant the whole family may be in charge of the restaurant operations. The
wife may act as a hostess or a chef.

2. Answer the questions to the text.

1. What does the restaurant manager do?

2. What is the restaurant manager in charge of?

3. What does the restaurant manager have to decide on?

4. How can the restaurant manager provide for good restaurant staff?

5. Why does the restaurant manager have to see the guests?

6. What are other management positions in a restaurant?

7. What does the restaurant manager decide on in an individual hotel?

8. Who may be in charge of operations in a family-owned restaurant?

3. Translate from Russian into English

1. Ha ube umst 3a0poHUpOBaH HOMEP?

2. CKOJBKO BBl COOMpaeTech 0CTaBaThCs?

3. 51 6oroch BBI HE MOKETE 3acenuThCs panbiie 16:00.

4. lobpoe ytpo. Mens 30ByT Kaponuna. Sl — aIMUHUCTpAaTOp TOCTHHHIIBI XWITOH. B Hamem
otene 800 HOMEPOB.

5.B KaXXZI0M HOMCPC €CTh CIIYTHHKOBOC TCIICBUACHUC, NOCTYIl K UHTCPHCTY, KOHAUITHUOHCP. B
OTelie eCTh IMapKOBKa, pEecTopaH, OacceiH, mpadeyHas, OOMEH BaiOT, OOOpYyIOBAaHHE IS
HUHBAJINAOB.
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6. CriopT3ai ¥ cayHa HaXOAATCS HAa BEPXHEM 3TaXKE.
7. - CTolika perucTparmm.

- 3apaBcTByiiTe. OT0 MapTun baym. B Moeit BanHO# He pabotaeT cBeT. He Mornu ObI mocnaTh
KOro-HUOYIb?
8. - Koneuno, mucrep baym. Kakoii y Bac Homep? - 615
9. - Xoporio, uepe3 MUHYTY y Bac Oy/eT Halll COTPYAHUK. - 3aMeyaTeNIbHO.
10. - U eme - y MeHs B HOMEpE, HET MEHIO 00CITy>KUBAaHHsI HOMEPOB. Y Bac €CTh 00CITyKUBaHHE?
11. - Jla, koHeuHO. Y Hac KpyrjocyTodHoe oocimyxuBanue. M3BuHuTe 3a HeynpoocTBa. Odunmant
1o 00CITy’KHBaHUIO HOMEPOB IPUHECET BaM MEHIO MpsAMO ceifyac. - Criacu6o.
12 - Ecnu BaM MOHAA00UTHCS YTO-TMOO eIlie, MPOCTO JTaliTe MHE 3HATh. - XOPOIIO0, CIIOKOWHOM
HOYH.

- CIIOKOMHOM HOYH.

DK3aMeHanOHHBINA Omter Ne 23

1. Read the text and translate it.

THE HOUSEKEEPING

When guests stay at the hotel, they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He/she supervises the chambermaids.
Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He may
ask the maids to scrub down the bathrooms or just change the bed linen and the towels. Generally,
the maids air the rooms, make the beds, dust the furniture, vacuum clean the floor, wash the
bathroom, and empty the wastebaskets.

Chambermaids use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps as
well as bed and bath linens. There are containers for dirty linen and rubbish on those carts.
Chambermaids use master keys to provide security for the hotel rooms.

If the guests need extra bedding or rollaways, the housekeeping service will do it. The housekeeping
service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the front
desk if everything is in order. He also informs which rooms are occupied and which rooms are
vacant.

. Answer the questions to the text.

. What do hotel guests expect the housekeeping service to do when they stay at the hotel?

. Who is at the head of the housekeeping service? What does he or she do?

. How do chambermaids clean the rooms?

. What do chambermaids use carts for?

. How do maids provide security for hotel rooms?

. What other services does the housekeeping department provide?

. What does the housekeeper do when guests check out?

. What does the housekeeper inform the front desk about?

. Translate from Russian into English

1. - Korna 3akpeiBaeTcs pUTHEC-LIEHTP (CIIOPTUBHO-03/I0POBUTENBHBIN HIEHTP)? - DUTHEC-LIEHTP
3akpbiBaercs B 10:30 Beuepa.

2. Mory nu st 3aka3aTh CTOJUK Ha Bedep BTOpHUKA? - MHe kaib (I3BUHUTE), HO HAa 3aBTpa HUYETO
HE OCTaJIOCh.

3. Ham pecTopaH pacnosioxeH Ha TPETheM dTaxe. Y KHUH TMOAAeTCs C CEMH YacoB.

4. - IIpocture, a rae Haxoautes TMPT? - JIndThl HAXOAATCSA HA IEPBOM STaXKE.

5. - MHe Obl X0Tenoch MOJYYUTh KOe-Kakyro HHGpopMmanuio. EcTh 11 B oTene MyHKT oOMeHa
BaJIIOTEI? - I[a, OH HaXOJUTCA HAIIPOTHUB Mara3vHa.

6. - MuHepasibHas BOJIa B 3TOW OYTBUIKE TeIUIas. - VI3BUHUTE, sl MPUHECY BaM JAPYTYIO OYTBUIKY.

WONOOOTP,WNEDN
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7. - Jexypnslii anmMuHucTparop? B Hamem Homepe 1O CHMX NHOp HET ropsyed BoAbl. - OTy
HeMnoTaIKy obemanu (Haao ObLI0) UCTIPAaBUTH elle Buepa. — [[pyHOCHM BaM CBOM M3BUHEHUS. S
ceifuac jke€ MO3BOHIO B TEXOOCIy)XMBaHHE (BBI30BY KOTO-HHUOYAb M3 CIYXKObI pEMOHTa M
TEeX00CITy)KUBaHU).

8. MHe Hy)XeH HOMEp Ha IIEPBOM ITaXKe.

9. He xoTenu Obl BBl IOYXUHATh B pecTopaHe?

10. bynpTe TeprienauBbl U TOTOBHI BCET/1a TIOMOYb.

11. Haperoch, BaM y Hac MOHPABUTCHL.

DK3amMeHannoHHbIA omer Ne 24
1. Read the text and translate it.
THE BELL SERVICE
When hotel guests check in, they expect someone to show them to their rooms. They also
want someone to help them with their luggage. Often guests would like some employee to
run errands for them. These are duties of the bell service.
At the head of the bell service is the bell captain. The bell captain’s post in next to the front
desk. The bell captain directs bellmen.
The room clerk gives the guest's room number and the key to the bellman. The bellman escorts
the guest to his room. He escorts the guest to the elevator first and then to the floor. There the
bellman shows the guest his room. He must show where the light switches are. He must also
explain how to use the room appliances: the TV-set, telephone, air-conditioning. The guest
may want him to explain some other hotel services: room service, laundry or dry-cleaning.
In many hotels, the bellman also carries the guest's luggage. But some hotels have porters
who must carry the luggage. Very often, the bellman or the porter use a cart to move the
luggage.
The bellmen also run errands for the guests. They can even page guests in the hotel. You can
see a bellman carry a sign with the name of the guest whom he is paging. Or you can hear a
bellman call out the name while he is carrying the sign.
. Answer the questions to the text.
. What do hotel guests expect when they check in?
. What are the duties of the bell service?
. Who is at the head of the bell service? What does he do?
. Where can hotel guests find the bell captain's post?
. What does the bellman do when he receives the guest's room key?
. What must the bellman show and explain in the room?
. Who carries the guest's luggage in the hotel?
. How does the bellman page a guest?
. Translate from Russian into English
. - Korpa 3akpsiBaetcs pectopan? - Pecropan 3akpbIBaeTcsl B IOJIHOYb.
. 5 xoTen Obl 3aKa3aTh CTOJMK Ha 6 YeJIoBeK (IIEpPCOH) Ha Beuep 3aBTpa.
. Bamr Homep 361. OH Haxoautes Ha 4-M 3Taxe.
. Kak mue noGpatbcs 1o Teatpa?
. He mornu ObI BBI cka3aTh MHe, e HaxoauTcs cayHa otensa? - Jla. OH HaxonuTcs B puUTHEC-
LIEHTpE.
6. - He mMoryim OBl BBI IPHHECTH CBEXHE TOJIOTeHIA? - — KOHEUHO, 51 pUHECY / OTIIPABIIIO BaM
(HECKOJIBbKO TOJIOTEHEI).
7. Bcerna oTBedaiiTe Ha 3BOHOK B T€UEHHE 3 3BOHKOB MJIM U3BUHSANUTECH 32 3a/IEPKKY TIPH OTBETE.
8. - I/ISBI/IHI/ITC, HO 3Ta pLI6a HCOOXKApPCHHAA. — HpI/IHOH_Iy BaM CBOHM HU3BHHCHHUA, MaadaM, i
00s3aTeNbHO MOTOBOPIO € IIe(-TI0BapOM U IIPUHECY BaM IPYTYIO.
9. — MeHs HUKTO HE pa30yIuII CETO/IHS YTPOM, a sl Mpocui pa3doyauTs MeHs B 6.30.

— Homep 152? [a, Bam m0imkHBI ObUIM MO3BOHUTH. [IpuHOIIYy BaMm cBou IiryOouvaiimine
U3BUHEHUA. S

AP LWINOPRPWONOOOITPR,WNEDN

9]
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pa3depych ¢ ITUM.
10. I'naBubIit TUGT HE paboTaer.
11. Hanerock, BbI XOPOIIO MPOBEETE BPEMSI.

DK3aMeHaIMOHHBIN OmneT Ne 25
1. Read the text and translate it.
AT THE HOTEL
Nowadays people have an excellent chance to travel all over the world. It is not surprising, because
we are living in a world of growing international trade and technical cooperation.
When traveling, it is convenient to stay in a hotel. The best way is to reserve a room in advance
by phone or by Internet. Those who travel much know that sometimes tourists experience certain
difficulties with booking a room at a suitable hotel. At the height of the season a sign «No
vacancies» can be often seen at the desk clerk.
But if you are lucky with booking a room, you will enjoy your rest. In this case, you must first go
through some formalities. The receptionist will hand you an arrival card that all guests are required
to fill in. After having filled in the arrival card, you must pay for accommodation. The receptionist
will answer all your questions and give you any information you need. The price depends on the
duration of your staying at the hotel and the number of hotel “stars”. The hotel may have from two
to five «stars». When all the formalities are over the receptionist hands you the key and you may
go upstairs to occupy the room. At the hotel, you will find rooms with or without bath, air
conditioner, single rooms, double rooms, and complete suites consisting of two or more rooms,
deluxe or top class rooms. In the rooms, you can find some modern conveniences such as TV,
DVD, telephone, and a safe.
Once you decide to stay in the hotel, you are referred to as a «guest». You will find notices
everywhere reminding guests to leave their keys at the desk when going out. All the keys are hung
on a special key rack. In the lobby, you will usually find a newspaper stall and stalls where
cigarettes and souvenirs are sold. Guests are given Internet, telephone services as well: you may
book or reserve railway and airline tickets from your room telephone.
Most of hotels have bars and restaurants. If you want to have a bite or a dinner, you can go there
or order it in your room. All hotels run a special laundry service for their guests. The maid does
your room every morning so you need not even make your bed. Guests are required to notify the
clerk in advance about leaving so that he could have the bill ready for them in time.
2. Answer the questions to the text.

9.Why do people travel so much nowadays?

10. Do tourists have trouble with booking a room?

11. Is it easy to reserve a room at the hotels in your city?

12. What are the duties of a receptionist?

13. What kinds of rooms are available at the hotels?

14. What is usually located downstairs at the hotels?

15. What services do hotels usually run?

16. What are guests required to?
3. Translate from Russian into English
1. - 51 GBI x0Ten 3aKazath (3a0pOHUPOBATH) CTONUK. - J{a, koHeuHo. Ha ckonbko MecT?
2. HpI/IHOCI/IM CBOHM U3BUHCHUSA 3a TO, YTO MBI HC MOXXCM MMOATBCPANUTDH BalllC 6pOHI/Ip0BaHI/Ie.
3. borock, Ha 3TUX BBIXOJHBIX (B 3Ty CyOOOTY M BOCKPECEHbE) Y HAC BCE yKe 3aHATO (B pecTopaHe
MECT HET)
4. - MoxHno Bam nactiopt? - Bot, noxanyiicra. Bamr Homep — 360. OH Ha 4-M 3Taxe.
5. - Korz[a IoaacTCsa 3aBTpaK? - 3aBTpaK II101a€TCA C IECTU 40 ACCATH.
6. - [IpunuuTe, MOXKaTyiicTa, MpadedHyo ciayx0y B HoMep 467. - Sl HeMeIUIeHHO MPHIILTIO K BaM
KOTrO-HUOY/Ib.
7. - Mpl OpoHMpOBaJIM [1Ba HOMEPA, PACIOIOKEHHBIX PSIIOM, @ ATH - HAa Pa3HbIX JTaxax. —
I/I3BI/IHI/IT6, s HEMEAJICHHO 3aMCHIO (HOMGHHIO) BaM HOMCpaA.
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8. Bcerna oTBeuaiiTe Ha 3BOHOK B T€UCHHE 3 3BOHKOB MM H3BUHUTECH 32 3a/ICPIKKY IIPH OTBETE.
9. - 4 obOparuics K yciyraM HOYHOW MpadyedHOM, HO MOM pyOamiku 10 cux mop (BcE emie) He
JIOCTaBJICHBI. — 51 celiuac e BBISCHIO y CIYXObI TOPHUYHBIX, YTO MPOU3OIUIO C BalIMMH
py6amkamu. OHU JOJDKHBI  OBLIM OBITH TOTOBBI K 8 4acaM yTpa.

10. 51 mo3BOHIO B CITYk)OY TaKCH.

11. Hameroch, BBl XOPOIIIO MTPOBEIETE BPEMSL.

DK3amMeHannoHHbIA omier Ne 26
1. Read the text and translate it.
HOTELS
A hotel is a place where people can be accommodated for one night or more. They are provided
with rooms, meals, entertainments and different personal services in return for payment. Modern
hotels are not just places where you go to sleep. Many social activities are centered around them.
International conferences, meetings, negotiations and even sport competitions take place at hotels.
There are various grades of hotels from cheap boarding houses to very expensive luxury five-star
hotels. The size of a hotel makes a big difference: with more than 500-600 rooms, it becomes very
difficult to give personal service. That is why modern top-class hotels are never very big.
Now hotels offer their guests a wide range of services that were unheard of several years ago.
Hotel guests enjoy air-conditioned rooms, express check-in and check-out, 24-hour room-service,
overnight laundry with pressing service, and valet service. They can have their meals at restaurants
and bars with superb cuisine. In many hotels, guests can select a newspaper, order breakfast, book
tickets and even check out using the room TV. Besides room telephones guests are provided with
portable phones so that they can receive and make a call from anywhere in the hotel.
Nowadays business travel is becoming more and more important, and many of the hotel guests are
businessmen. They do not care so much about their personal comforts but are very particular about
the office facilities that can help them do their jobs. They are not satisfied any longer with the
standard business conveniences like a telephone and a typewriter that hotels used to offer them.
That is why most of the hotels are making alterations, adding new services and getting the latest
technology to meet the needs of a business traveller and make life easier for him.
Many new quality hotels have round-the-clock business centres with conference halls and meeting
rooms for smaller gatherings, as well as fully serviced private work areas out-fitted with high-tech
equipment. Such centres offer secretarial and interpretation services, telex and facsimile services,
personal computers, copiers, word processors, laser printers, calculators, colour cable TV and
reference libraries.
In addition to these services, other facilities include health clubs with pools, saunas, sporting
facilities, fitness centres and chauffeured transportation to and from the airport. In fact, everything
possible is done to make hotels perfect both for business and for entertainment.
2. Answer the questions to the text.

12. What kind of place is a hotel?

13. How do modern hotels differ from the hotels of the past?

14. How can hotels be classified?

15. Why do top-class hotels usually have not more than 600 rooms?

16. What does the price for a room depend on?

17. What conveniences do hotel guests enjoy nowadays?

18. In what way do hotels try to make the life of their guests more comfortable?

19. What do travelling businessmen require from a hotel?

20. What facilities do hotels provide for businessmen?

21. Why are sporting facilities considered to be a must at a good hotel?

22. What is the ultimate objective of every hotel?
3. Translate from Russian into English

1.- Bo ckonibKo / B Kakoe BpeMsi OTKpbIBaeTcsi 0ropo oOMeHa BasitoThl? - Bropo oOMeHa BalltoThl
OTKPBIBACTCA B 8 yacos yTpa.
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2.OTHOMECTHBIX HOMEPOB HE OCTAJIOCh / CBOOOHBIX OJJHOMECTHBIX HOMEPOB HET.
3.Mory st 3a0poHUPOBATH TAPKOBOYHOE MECTO?

4.K coxaneHuto, Mbl He paboTaeM / Mbl HE OTKPBITHI CETOJTHSL.

5.V nHac ocranuce 4 Mecta Ha Beuep B cy000Ty / Ha cyOOOTHUI Beuep.

6.- [Ipocture, a rae Haxoautcs 6ap? - OH HAXOAUTCS HA TIEPBOM ITAXKE, PSJIOM C PECTOPAHOM.

7.— Mo>XHO 3aKa3aTh Takcu i HoMmepa 145? - Jla, cap. S ceiiuac ke 3aKaxy ero Bam.
8. He 3acraBusiite mo/eil 10110 KAATh.

g.BBIﬂCHI/ITe, 4YTO HpaBUTCA KIHCHTaM C OI'paHUYCHHBIMH BO3MOXXHOCTSAMU, 6y,I[BTe

TEPIETUBHI U BCET/Ia TOTOBBI IPUITH HA TIOMOIIIb.
10. S mpunuIto K BaM HOCHIIBIIIMKA, YTOOBI OH TIOMOT BaM.

11. — IIpoury nmpoieHus, Mbl 3aKa3ajiu Hamu HanuTku 20 MUHYT Ha3aj. - MI3BuHuUTE, MajaMm,
yepe3 MUHYTY 51 BaMHU 3aiiMych / g K BaM mopoiiny. B pectopane cerogHs He XBaTaeT

HIepCcoHaa.

DK3aMeHAIMOHHBIN OuieT Ne 27
1. Read the text and translate it.
GUEST SERVICES
Hotels provide a variety of services to their guests. The most traditional is laundry (linen)
service. You can have your laundry done and your clothes pressed. A big hotel will also have
a restaurant, a bar and a coffee shop, a bookstore or a news-stand, a gift shop selling a variety
of souvenirs, and a drugstore providing the guests with medicines and cosmetics. At a luxury
hotel, one can often find a beauty salon. The guests might also need the services of a car agency
to be able to rent a car through the hotel. Many hotels provide a free morning paper and free
drinks (cocktails) in the afternoon. Local phone calls are usually free.
Rooms in hotel have facilities like a bathroom, colour TV, direct-dial telephone. In some hotels,
you may ask about things like these: Room Service/Sports Room/Business
Conditioning/Jacuzzi/Hair Dryer/Colour TV/Satellite TV/Fax Machine. Many hotels have
special facilities for conventions: large and small meeting rooms and others.
The maid who does your room will also make your bed. The staff in the hotel will always help
you if you do not know your way about the town. They will tell you where to go and what to
see. They will book seats for you at the theatre and do all they can to make your stay a pleasant
one. If you want a guide to show you round, or an interpreter for a business interview, they will
get you one. If you need to make copies of the document, you may use a copying machine at a
lounge.
STAYING AT THE HOTEL
In New York there are many hotels. You can reserve accommodation beforehand by telephone
or by telegraph. You can reserve a single room, a double room or a suite. The room has all
modern convenience: a private bath, a telephone, a TV-set and others. The service is usually
quite good. When you enter the hall of big hotel, you can see various desks and stands: a
reception desk, news, a telegraph office, etc. The clerk at the reception desk will write your
surname, Christian (first) name, nationality, permanent address and your place and date of birth
in the register. Then you will get your key and the bellboy (porter) will help you with your
luggage. When you are going to leave the hotel, you tell the desk clerk to get your bill ready.
2. Answer the questions to the text.

14. What do hotels do for their guests?

15. What modern conveniences do hotels usually have?

16. Why do travelers like to book rooms?

17. Can you reserve accommodation beforehand by telephone?

18. What kind of accommodation can you take?

19. What kind of room will you reserve if you are going to stay: a) alone; b) with your

wife (husband); c) with all your family?
20. What can you see in the hall of a hotel?
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21. What can you say about the service at a hotel?
22. Who registers guests at the hotel?
23. What questions should you answer to fill in a registration card?
24. Where do you have meals while you stay at a hotel?
25. What do you ask the desk clerk to do when you are going to leave the hotel?
26. Did you enjoy your staying at the hotel?
3. Translate from Russian into English
1. - Korna 3akpeiBaetcs pectopan? - Pectopan 3akpbIBaeTcs B MOJHOYb.
2. 51 xoren ObI 3aKa3aTh CTOJIUK Ha 6 YeNOBeK (MIEPCOH) Ha BEUep 3aBTpa.
3. Bam Homep 361. OH HaxoauTcs Ha 4-M 3Taxe.
4. Kak MHe 1o0pathcs 10 Tearpa?
5. He mornm ObI BBI CKa3aTh MHE, IJie HaXoauTcs cayHa otens? - Jla. OH HaxomuTcs B UTHEC-
LIEHTPE.
6. - He moruin 661 Bel IpUHECTU CBEXHE MosioTeHla? - — KoHeuHo, s mpuHecy / OTIPaBIiO BaM
(HECKOJIBKO TOJIOTEHEIT).
7. Bcerna oTBeuaiiTe Ha 3BOHOK B Te€UEHHE 3 3BOHKOB MJIM U3BUHANWTECH 32 33J€PKKY IIPH OTBETE.
8. - U3BunauTe, HO dTa phHIOAa HEemokapeHHas. — [IpUHONIY BaM CBOWM W3BHHCHUS, MajaaM, S
00s3aTeNBbHO MOTOBOPIO ¢ IIe(-II0BapOM U IIPUHECY BaM IPYTYIO.
9. — MeHs HUKTO HE Pa30yamII CETOIHS YTPOM, a s TPOCHIT pa30yauTh MeHs B 6.30.
— Homep 152? [la, Bam OomkHBI ObUIM TO3BOHUTH. [lpuHomly BaM cBoM TIuiyOodaiiiiue
u3BuHEHUA. S pa3depych C 3TUM.
10. I'naBHbIi QT HE paboTaer.
11. Hanerock, BbI XOPOIIO MPOBEETE BPEMSI.
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