MHNHOBPHAYKHN POCCHUU

BJIIAJITMUBOCTOKCKUN IT'OCYJTIAPCTBEHHBIM YHUBEPCUTET
OKOHOMMUMKU 1 CEPBUCA

PABOUYASI MPOTPAMMA
MPO®ECCUOHAJIBHOIO
MOV

1IM.01 IIpeoocmasnenue mypaceHmcKux yciye

IPOrpaMMBI TIOJITOTOBKH CIICIIMAIMCTOB CPEIHETO 3BEHA
43.02.10 Typusm

®dopma 00yueHus: ouHas

Bnamgusoctok 2022



PaGouast mporpamma npodeccuonanbroro moayns [IM.01 [Ipedocmasnenue mypacenmckux
ycaye paspaboTaHa B COOTBETCTBUM C  TpeboBaHusiMu DenepanbHOTO TOCYAapCTBEHHOTO
00pa30BaTeNbHOTO CTaHJapTa CPEAHEro MpodeccuoHaAIbHOTO 00pa30BaHUs MO CHEIMATIbHOCTH
43.02.10 Typusm, yTBep>KIeHHOTO NpukazoM MwuHoOpHayku Poccum ot 7 mas 2014 2., Ne474,
MIPUMEPHOM 00pa30BaTEIIHLHOM MPOTPaAMMOiA.

Pa3zpabotuuk(n): E.B. Tkauenxo, npenooasamens
U.B. ' pucopvesckas, npenodasamens
O.A. Husunckas, npenooasameinb
A.A. [losemkuna, npenodasamens
JI.O. Epmonosuu, npenooasamers

PaCCMOTpCHO u oz[06peHo Ha 3aCCJaHun HHKHOBOﬁ MGTO,Z[H‘ICCKOﬁ KOMHUCCHHU

IIporokon Ne 9 ot «13»mas 2022 r.
[Ipencenarens [IMK ‘%/ A.J[. I'ycaxosa

noonuchL




g~ wNPE

Conep:xkanue

Oo01111e cBeeHUs

PesynbTarel ocBoeHUS MPOodecCHOHATEHOTO MOTYJIS

CTpyKTypa U cojiep)kanue npopheCcCHOHATBHOT0 MOIYJIS

VYcenoBus pea3anuy IporpaMMbl MOAYJIS

KoHTposb 1 olleHKa pe3yabTaTOB OCBOCHUS TPO(HECCHOHATEHOTO MOTYJIS
(Bua mpoheCCUOHATBLHOU e TSIILHOCTH )

17

22



1. OBIIME CBEJAEHMUS IIM 01. IPEJOCTABJIEHUE TYPAIT'EHTCKHUX YCJYI

1.1 O6nacTh NpUMeHeHHsl MPOrPaMMBbI

Pabouass mporpamma mpodeccruoHaibHOro Moayis (nmasee mporpamma IIM) - sBisercs
9acThI0 MPO(EeCCHOHATLHOTO Y4eOHOTO IMUKJIA MPOTPAMMBI MOATOTOBKH CIEIUAIUCTOB CPEIHETO
3BeHa B cooTBeTcTBUU ¢ PI'OC mo cnenmansaocTr CITO 43.02.10 «Typuzm»

Pabouas nporpamma cocrapisieTcs 1t O4HON (HOpMbl O0yUEeHHUS

1.2 TpebGoBaHus K pe3yJbTaTaM 0CBOEHHS MOIYJIS:

baszoBas yacTb

C wuenbro OBIAAEHUSA YKa3aHHBIM BUAOM HPOQPECCHOHAIBHON JEATEIBbHOCTH M CO-
OTBETCTBYIOIIMMHU MPO(HECCHOHATBHBIMUA KOMIETEHIMSAMH OOYYalOUIMiiCs B XOJI€ OCBOCHHSA
po(heCCUOHATILHOTO MOYJISl TOJDKEH:

- IMeTh NMPAKTHYECKH ONBIT. BBIIBICHUS U aHAIM3a MOTPEOHOCTEH 3aKa34uMKOB U 1M0a00pa
ONTUMAIIFHOTO TYPHUCTCKOTO TMPOAYKTA, IMPOBEACHUS CpPAaBHUTEIHHOTO aHajHM3a IPeIOKEeHUI
TypOIlepaTopoB, pa3palOTKM  pEKJIaMHbIX MaTepUaJOB U  IpPE3eHTAlUH  TYPIPOIYKTa,
B3aUMOJICHCTBHS C TypONeparopaMu [0 pealu3alddl W TPOJBHKECHUIO TYPIPOIAYKTa C
UCIOJIb30BAaHUEM COBPEMEHHOM O(QHCHOI TeXHUKHU, 0OPMIIEHHS U pacueTa CTOUMOCTH TypHakeTa
(MM ero »JIEMEHTOB) MO 3asBKE IMOTPEOUTENs, OKa3aHWsS BU30BOH MOAJEPKKU IOTPEOUTEINIO,
oopMIIeHHs JOKYMEHTAIMH CTPOTOM OTUETHOCTH;

- YMeTh: ONpEACATh U aHAJTU3UPOBATh MOTPEOHOCTH 3aKa34yMKa, BEIOUPATh ONTHMAIbHBIHN
TYPUCTCKUNA NMPOIYKT, OCYIIECTBIATh NOUCK aKTyaJIbHOM MH(MOPMALMU O TYPUCTCKUX pecypcax Ha
PYCCKOM M MHOCTPAHHOM $SI3bIKaX M3 Pa3HbIX HCTOYHUKOB (II€UYATHBIX, JJIEKTPOHHBIX ), COCTABISTH U
aHaJIM3UpPOBaTh 0a3bl JaHHBIX [0 TYPUCTCKUM MPOIYKTaM M UX XapaKTepPUCTUKAM, IPOBOIUTh
MapKETUHT  CYIIECTBYIOIIMX TPEMIOKEHHH OT TypOIepaTropoB, B3aMMOJCHCTBOBATH C
HOTPEOUTENIMH U TypOIIepaTopaMH C COOJIIOJIEHUEM JIETIOBOTO 3TUKETa U METO/10B 3((HEKTUBHOTO
0O0IIEeHUS!, OCYIIECTBISITH OPOHUPOBAHUE C UCTIONB30BaHUEM COBPEMEHHOM OPHCHOMN TEXHUKH;
IPUHUMATh y4acTHe B CEMUHapax, 00y4aroIux MporpaMmax, 03HaKOMHUTEIbHbIX Typroe3aKax,
OpPraHU3yeMbIX TypoIlepaTopaMu, OO0ECIeYnBaTh CBOEBPEMEHHOE TIOIYYEeHHE IOTpeduTeneM
JIOKYMEHTOB, HEOOXOJJUMBIX JUISl OCYILECTBIIEHUS TYpPIIOE3/1KH, pa3padarsiBaTh U (HOPMUPOBATH
pEeKIIaMHBIE MaTepHaibl, pa3padaThIBaTh PEKIAMHBIC aKI[MH U MPEACTABIATH TYPUCTCKUI MPOIYKT
Ha BBICTaBKaxX, spMapkax, ¢(opyMmax, NpeACTaBIsATh TYPHPOAYKT MHIUBUIYaIbHBIM U
KOPITOPATHBHBIM ITOTPEOUTEISIM, OTIEPUPOBATh AKTYAJIbHBIMHU JIAHHBIMU O TYPUCTCKUX YCITyTrax,
BXOJISIIIUX B TYPIPOJIYKT, M PACCUNUTHIBATh Pa3IMYHbIE €r0 BapUaHThl, 0QOPMIIATH TOKYMEHTALIUIO
3aKa3a Ha pacyeT Typa, Ha peaju3alyio TYpPHpPOAYKTa, COCTAaBJIATH OJIaHKH, HEOOXOAUMBIE s
NPOBEIECHUS peau3aluy TypIpoayKTa (10roBopa, 3asBKH), IPHUOOpPETaTh, OPOPMIISATH, BECTH YUET
U obecrieunBaTh XpaHEHHE OJIAHKOB CTPOTOI OTYETHOCTH, MPUHUMATH JICHEKHBIE CPEICTBA B
OIJIaTy TYPUCTUYECKOH MyTeBKH HA OCHOBAHMM OJIaHKA CTPOTOM OTYETHOCTH, NMPEIOCTABIATh
MOTPEOUTEITIO MOJTHYIO U aKTyaJIbHYI0 HH(POpPMAIIUIO 0 TpeOOBAaHUAX KOHCYJIBCTB 3apyOEIKHBIX
CTpaH K IaKeTy JIOKYMEHTOB, MPEAOCTABISAEMBIX Uil O(GOpMIIECHUS BH3bl, KOHCYJIBTHPOBATH
noTpeduTenst 00 0COOCHHOCTSX 3aMOTHEHUS MTaKeTa HEOOXOIMMBIX IOKYMEHTOB Ha OCHOBaHUH
KOHCYJIbTAIlMM TypoIrepaTopa mo opopMIECHHIO BU3, JOCTABIATh TypOIIEpaTOpy MakeT JOKYMEHTOB
TypHCTa, HEOOXOMMBIX /IS TIOTYYEHUS BH3 B KOHCYJIBCTBAX 3apyOeKHBIX CTPaH;

- 3HATh: CTPYKTYPY PEKpPEAIlMOHHBIX MOTPEOHOCTEN, METO/Ibl U3yUEeHHUsI U aHallu3a 3allpOCOB
noTpeOuTens, TpeOOBaHUSI POCCHUICKOTO 3aKOHOAATENECTBA K WH(POPMAINH, IMPEIOCTaBISIEMOM
NOTPEeOUTENIO, K MpaBHiaM peaju3alid TYpPHUCTCKOTO MPOAYKTa M 3aKOHOJATENbHbIE OCHOBBI
B3aWMOJICHCTBHS TypareHTa W TypOIepaTopa, pa3IndHble BHIBI WH(OPMAIMOHHBIX PECYpCOB Ha
PYCCKOM M MHOCTPAHHOM SI3bIKax, MPaBWJIa U BO3MOXKHOCTH MX HCIOJIB30BAHUS, METO/BI TIOMCKA,
aHain3a u GpopmMupoBaHus 0a3 aKkTyaabHOW MH(POPMAIMH C UCIIOJIB30BAHUEM Pa3IMYHBIX PECYPCOB
Ha PYCCKOM M MHOCTPAHHOM SI3bIKAaX, TEXHOJOIMU MCIIONb30BaHUs 0asbl JaHHBIX, CTATUCTUKY I10
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Typu3My, TpOPECCHOHATPHYIO TEPMHUHOJIOTHIO W TPUHATHIE B Typu3Me aOOpeBHATYPHI,
OCOOCHHOCTH M CPaBHUTEILHBIC XapaKTEPUCTHKU TYPUCTCKUX PETUOHOB U TYPIIPOIYKTOB,

OCHOBbI MapKETHMHTa W MPUEMbl MapKETUHTOBBIX HCCIEJOBAaHHA B TypuU3Me, BUIbl PEKIAMHOTO
MPOYKTA, TEXHOJOTUH €r0 Pa3pabOTKHU U MPOBEICHUS PEKIAMHBIX MEPOTIPUATUH, XapaKTePUCTUKH
TYpPIPOIYKTa U METOAMKHU pacyeTa ero CTOMMOCTH, MpaBuiia 0(hOpMIICHHS JAeT0BON JOKYMEHTAIUH,
MpaBUJia W3TOTOBJICHHS, WCIOJB30BAHUS, yde€Ta M XPAaHEHHUs OJIAHKOB CTPOTrOH OTYETHOCTH,
NepeyeHb CTpaH, UMEIOMIMX peXUM Oe3BU30BOIO M BHU30BOIO Bbe3la TIpaxiaaH Poccuiickoit
@Denepanuy, nepeyeHb CTpaH, BXoAsdmux B LlleHreHckoe cornamieHue, W MpaBUia IEpecedeHHUs
TpaHUILl 3TUX CTpaH rpaxaanamu Poccuiickoit @enepanuu, TpeOOBaHUS KOHCYIBCTB 3apyOEKHBIX
CTpaH K TAKeTy JOKYMEHTOB, MPEIOCTABISIEMBIX s OQOPMIICHHS BU3bI, WH(GOPMAIMOHHBIE
TEXHOJIOTHH U POo(decCHOoHaNbHbIE TAKEThI MPOTrpamMM 10 OPOHUPOBAHHUIO.

Pesynbrarom ocBoeHus MpodecCHOHATBHOTO MOJIYJS SBIISETCS OBJaJeHHE 00YyYarolIMMHUCS
BUJIOM TpodeccruoHanbHOU nesTenbHocTH [IpenocTaBieHne TypareHTCKUX YCIyr, B TOM YHCIE
npodeccuonansubivu (1K), ykazanaeimu B @I'OC mo cnenmansnoctu 43.02.10
«Typuzm»

Kon HanmenoBaHmue pe3yJibTara 00y4eHust

K 1.1 BBISBIIATE M aHATM3UPOBATH 3aPOCHl TOTPEOUTENS U BO3ZMOYKHOCTH UX
pean3aluy.

K 1.2 WNupopmupoBath noTpedUTENs O TYPUCTCKUX MPOIYKTaX

K 1.3 B3anmMonielicTBOBaTh ¢ TypOnepaTOpOM MO peasin3aluy U IPOABUKEHUIO
TYPUCTCKOT'O MPOIYKTA.

I[IK 1.4 PaccuuTbIiBaTh CTOMMOCTB TYpIIAaKETa B COOTBETCTBUHU C 3asIBKOM
noTpeouTes.

I[IK 1.5 OdopmisaTh TyprnakeT (TypIyTEeBKH, Bay4ephl, CTPaXOBbIE IIOJIUCHI)

IIK 1.6 BrImonHsaTs paboTy 10 OKa3aHUIO BU30BOM MOJEPIKKU MOTPEOUTEITIO.

IK 1.7 OdopMIIATE TOKYMEHTBI CTPOT0il OTUETHOCTH

BapuaruBHas yactb

C uenbto peanuzanuu TpeOoBaHUN paboTojmaTenell M OpHEHTAMU MPOodhecCHOHATbHON
MOJIFOTOBKHU 10J] KOHKpETHOE pabodyee MeCTo, 00y4aroIuiics B paMKax OBJaJEeHUs YKa3aHHBIM
BUJIOM NPO(eCCHOHANBHON AeATENbHOCTH JOJKEH:

- MMeTh NPAKTHYeCKHIl ONBIT: pa3paOOTKM pEKJIaMHBIX MaTepualoB U IMPE3EHTALUU
TYpPIPOAYKTA, B3aUMOJEHCTBUS C TypOIEpaTOpaMu IO PeaTu3aluu U MPOJBIKEHUIO TYPIPOAYKTa
C MHCIIOJIb30BAaHMEM COBPEMEHHOM OQHUCHONW TEXHUKH, O(OpMIIEHUS M pacyeTa CTOUMOCTH
Typnakera (WJIM €ro 3JEMEHTOB) IO 3asBKe IOTpeOMTENs, OKa3aHUS BU30BOW IOAJIEPKKU
noTpeduTento, opopmIiIeHUs JOKYMEHTAIIUU CTPOrOM OTYETHOCTH;

- yMeThb: paspabarbiBaThb U (OPMHUPOBATH pEKJIIAMHbIE MaTepuaibl, pa3padaTbiBaTh
peKJIaMHble aKIMM W TPEACTaBIATh TYPUCTCKUM NMPOIYKT Ha BBICTaBKaX, spMapkax, (opymax,
NPEJICTaBIATh TYPHPOAYKT WHAMBUAYAIBHBIM U KOPIOPATUBHBIM IOTPEOUTENSIM, ONEPUPOBATH
aKTyaJbHBIMM JAQHHBIMH O TYPUCTCKHX YCIyrax, BXOJAALIMX B TYPIPOAYKT, M PacCUUTHIBAThH
pa3jNyHble €ro BapuaHThl, 0QOPMIIATH JOKYMEHTAIMIO 3aKa3a Ha pacyeT Typa, Ha pealn3aluio
TYpPHPOJIYKTa, COCTaBIATh OJIAaHKH, HEOOXOAMMBIE I MPOBEIEHHS pealu3aluil TYpHIpOaAyKTa
(moroBopa, 3asiBKH), MpuoOpeTaTh, oHOpMIISITh, BECTH Y4e€T M 00OecleunBaTh XpaHEHHE OJIaHKOB
CTPOTOM OTYETHOCTH, NPUHUMATh JIEHE)KHBIE CPEACTBA B OIUIATY TYPUCTUYECKOW IIyTEBKM Ha
OCHOBaHMHU OJIaHKa CTPOTOH OTYETHOCTH, MPEAOCTABIATH MOTPEOUTENIO MOJHYIO U aKTYaJIbHYIO
uHpOpMaLMI0O O TpeOOBaHUSAX KOHCYJIBCTB 3apyOeXHBIX CTpaH K TaKkeTy JOKYMEHTOB,
MPEIOCTaBIsAEMBIX Uil O(GOPMIICHHUS BU3bI, KOHCYJIbTUPOBATH MOTpeOHUTENss 00 OCOOEHHOCTSX
3aroJIHEHHsI MaKeTa HeOOXOAMMBIX JOKYMEHTOB Ha OCHOBAHMHU KOHCYJBTALIMU TypoIlepaTropa Io
0(OPMIIEHHIO BU3, JOCTABIATH TypOIIEpaTopy MakeT JOKYMEHTOB TypuUCTa, HEOOXOAUMBIX st




MOJIyYEHUs BU3 B KOHCYJIbCTBAaX 3apyOexHBIX CTPaH;

- 3HaTh. BHJBl PEKJIAMHOTO TNPOAYKTA, TEXHOJOTHMH €ro pa3pabOoTKH W TMPOBEICHHS

pPEKJIAaMHBIX MEpPONPUATUHN, XAPAKTEPUCTUKHU TYPIPOAYKTAa U METOJMKHM pacdera €ro CTOMMOCTH,
npasuiia opopmIIeHuUs AeTOBOM JOKYMEHTAIUH,
IpaBUjia W3TOTOBJICHHS, HCIONb30BAHUS, YUe€Ta W XpaHEHUs OJAHKOB CTPOTOW OTYETHOCTH,
NepeyeHb CTpaH, UMEIOMIMX peXUM Oe3BU30BOrO M BHU30BOIO Bbe3da TIpaxnaaH Poccuiickoit
®enepanuy, nepeyeHb CTpaH, Bxoaaumx B llleHreHckoe cornaiieHue, U NpaBuja NEPECEUCHUS
IpaHUILl 3TUX CTpaH rpaxaanamu Poccuiickoit denepanuu, TpeOoBaHMS KOHCYILCTB 3apyOekKHBIX
CTpaH K NaKeTy JOKYMEHTOB, MPEAOCTABISAEMBIX JUIsi O(OpMIIEHUS BU3bI, HH(OPMAIIOHHBIE
TEXHOJIOTHH U Ppo(decCHOoHaNbHbIE TAKEThI MPOTrpaMM 110 OPOHUPOBAHHUIO.

Jns pacumpenus o0beMa npohecCHOHANBHON MOATOTOBKH U €€ YIIIyOJIeHHs B yKa3aHHBIX
obmactsix B NpopEeCcCHOHATBHBIA MOAYNb BBEACHBI MEKIAMCUUIUIMHAPHBIE KYpPCBL:  HE
PEAYCMOTPEHO

BapuatuBHas 4acTe npodeccrHoHanbHOTO MOAYJS HalpaBieHa Ha paclIMpeHus oobema
npodecCHOHATBHON MTOATOTOBKY M ee yriayOsieHus B ykazanHbix 11K:

Kon HaumeHnoBaHue pe3yJjibTaTa 00y4eHUs1
IIKB 1.5 OdopmisaTe TyprnakeT (TypIyTE€BKH, Bay4ephbl, CTPaXOBbI€ ITOJIKCHI)
IIKB 1.6 BrImonHsATs paboTy 10 OKa3aHUIO BU30BOM MOJEPIKKU MOTPEOUTEITIO.
IIKB 1.7 OdopMIsATE TOKYMEHTBI CTPOTOM OTYETHOCTH

B npouecce ocBoenus [IM y cTyneHThI JOKHBI OBlIafeTh 00muMu komneteHuusmu (OK):

Kon HanmenoBanue pe3yJibTara 00y4eHust
OK1 [ToHMMATH CYIIHOCTH U COLMATILHYIO 3HAUMMOCTb CBOEH Oy rymieit
npodeccuu, NPosIBIATH K HEH YCTONUMBBINA HHTEpEC
OK 2 OpraHu3oBbIBaTh COOCTBEHHYIO JESATEIbHOCTD, BBIOMPATh TUIIOBBIE METO/bI

1 CTIOCOOBI BBITIOTHEHUS MPO(ECCHOHABHBIX 3a/1a4, OLIEHUBATh MX
3G (HEKTUBHOCTH M KAYECTBO

OK 3 [IpuHuMaTh pelieHus B CTaHJaPTHBIX U HECTAHJAPTHBIX CUTYALUsIX U HECTH
3a HUX OTBETCTBEHHOCTh
OK 4 OCyIIeCTBIATh MOMCK U UCTIOIb30BaHUE HH(DOPMAIINU, HEOOXOIUMOM JIsI

3¢ PEKTUBHOTO BHIMOIHEHHS TPOPECCUOHATIBHBIX 337124,
npo¢eCCHOHATBHOTO 1 IMYHOCTHOT'O PAa3BUTHUS

OK 5 Hcnonb30BaTh HHPOPMAIIMOHHO- KOMMYHHUKAIIUOHHBIC TEXHOJIOTHUH B
npodecCHOoHaTbHOM AEATEIbHOCTH

OK 6 PaboTath B KOJJIEKTHBE U B KOMaH[E, YPPEKTUBHO OOIIATHCS C KOJJIETaMH,
PYKOBOJCTBOM, MOTPEOUTEISIMH

OK7 Bpath Ha ce0st OTBETCTBEHHOCTD 3a PabOTy YWIEHOB
KOMaH/IpI(TIOTYMHEHHBIX ), 32 PE3YJIbTAT BBIMIOJIHEHHS 33 [aHUI

OK 8 CaMOCTOATEIBHO ONPENEeNATh 3a1a4u PO(PECCUOHATHHOTO ¥ IMIHOCTHOTO

pa3BuUuTHA, 3aHUMATBCA CaMOO6pa3OBaHI/IeM, OCO3HAaHHO IUIaHUPOBATH
IIOBBIIIICHUEC KBaJ'II/I(bI/IKaLII/II/I

OK 9 OpHEeHTHPOBATHCS B YCIOBHAX YAaCTOW CMEHBI TEXHOJIOTUN B
npohecCuOHATBHON 1eATENbHOCTH
OK 10. HcnonHsATh BOMHCKYIO 00S13aHHOCTb, B TOM YHCJIE C IPUMEHEHUEM

MOJTyYEHHBIX MPO(ECCHOHATBHBIX 3HAHUH (1151 IOHOIIIEH )




JImgaHOCTHBIE pe3ynbTaThl OCBOSHHS MPO(HECCHOHATBHOTO MOIYJIS:
- OCO3HAOIIHK ce0s rPakIaHUHOM W 3aIIUTHUKOM BEJIMKOM CTPaHBI;

- CoOmroaronuii HOpMbI PABOMIOPSAIKA, CIECAYIOUIMA HIeanaM Ipa)IaHCKOro OOIIecTBa, 0OecredeHus
Oe3omacHOCTH, MpaB M cBoOox rpaxaan Poccuu. JlosubHBIH K YCTaHOBKAM M MPOSIBICHUAM
npecTaBuTeNell CyOKyNIbTYp, OTIAMYAIOMIMNA X OT TPYI C JECTPYKTUBHBIM U JICBHAHTHBIM IOBEICHUEM.
JleMOHCTpUpYIOMINIA HEMPUITHE U TPETYNPEKIAIOIIUN COLUATBHO OMACHOE MOBEACHUE OKPYKAIOIIHX.

- IEMOHCTPHUPYIOIINN MPUBEPKEHHOCTh K POJHON KYJIbTypEe, HCTOPUUECKOW MaMATH Ha OCHOBE JIFOOBH K
Ponune, ponnomy Hapoy, Maiod poAWHE, TPUHATHIO TPAIUIIMOHHBIX IICHHOCTEH MHOTOHAIIMOHAIBLHOTO
Hapoxa Poccun;

-IPOSABIAIOIIMM M JEMOHCTPUPYIOIIUN YyBa)KCHUE K IIPEACTABUTENIAM pPa3JIMYHBIX AITHOKYJIBTYPHBIX,
COLMAJIbHBIX, KOHPECCUOHATIbHBIX M HHBIX Irpymni. CONpUYACTHBIA K COXPAHEHUIO, MPEYMHOXKEHHUIO U
TPAHCISINUU KYJIBTYPHBIX TPAAULIMI U LICHHOCTEH MHOIOHALIMOHAJILHOTO POCCUKCKOT0 IOCY1apCTBa;

- MpOSBIAIOIIMNA YBAKEHUE K OCTETUYECKUM ILIEHHOCTSAM, OOJaJaloluIMii OCHOBaMHM 3CTETHUECKOMN
KYJIBTYDBI;

- BBIOMPAIOLIMI ONTHUMAJbHBIE CIIOCOOBI pelIeHHs MPO(PECcCCHOHANbHBIX 3a/lad Ha OCHOBE YBAXKEHUS K
3aKa34MKy, HOHUMaHMs €ro MOTPeOHOCTEH;

- HpOHBJ’IHIOH_[I/Iﬁ CIIOCOOHOCTH K IUIAHUPOBAHUIO W BCIACHUIO HpeZ[HpHHHMaTCHbCKOﬁ JACATCIIbHOCTH Ha
OCHOBC ITIOHMMAaHHA U CO6JIIOI[€HI/I$I IIPaBOBLIX HOPM pOCCHﬁCKOFO 3aKOHOAATCJILCTBA.

1.3 Kotm4yecTBO 4acoB Ha OCBOEHHE MPOTrPaAMMBbI PO eCCHOHATIBLHOTO MOYJT

Buj y4eOHoii 1esiTeJIbHOCTH O0BeM yacoB
MaxkcumanbHas yueOHasi Harpy3ka (Bcero) 538
Obs3arenpHas ayAuTOpHas yaeOHas Harpy3ka (Bcero) 389
Kypcosas pabora/mpoext He npenycmotpeno
VYyeOHas mpakTHKa 72
[Tpon3BoCcTBEHHAS TIPAKTHKA (IO IPOQIITIO CIIENUATEHOCTH) 36
CamocrositenpHast paborta cryneHTa (BCETO) 121

Htorosas arrectanus B popme:

M/K.01.01 KOHTpOJIbHAs paboTa
nud.3auer
M/K.01.02 KOHTpPOJIbHAs paboTa
mud. 3a4er
9K3aMEeH

OK3aMCH I10 MOIAYJIHO




2 CTPYKTYPA U COAEP) KAHUE NPO®ECCUOHAJIBHOI'O MOAYJIA IIM.01 TIPEJOCTABJEHUE TYPATEHTCKUX YCJOYT
2.1 TemaTnuyeckuii miian npodgeccuonajabHoro moayasiaas HITCC3

O0BbeM BpeMeHH, OTBEIeHHBII HA 0CBOCHHE Ipakruka
MEKIUCHUIVIMHAPHOIO Kypca (KypcoB)
Koambt HaumeHnoBanue pazaeiioB Bcero yacos Oos3aTenbHast ayMTOPHAS CamocrosiTenbHas YueOHnast IIpousBoacTBeHHas,
npogeccuoHaIb Nnpo)ecCHOHAIBLHOTO MOIYJISt (maxcumanvhas | yqeOHAsi HArpy3Ka o0y4alonierocs pabora NPaKTHKA (4acoB)
HBIX yuebHas o0yuaromerocs eciu npedycmompena
KOMIIeTeHIU I HazpysKka u Bcero B T. 4. 1a60paTopHbIE B T. 4. KypcoBast paccpedomovennas
npaxkmuku) 4acoB pa6oThI U MPAKTHYECKHUE padora (nmpoekr), npakmuxa
3aHATHSA, (YACOB) (4acoB)
1 2 3 4 5 6 7 8
[K11-14 Pazgen 1 MK 01.01 211 134 50 64 * *
OK 1-9 TexHonmorus nNpoaaxx U NPOJABUKEHHUS
TYPUCTCKOTI'O ITPOAYKTA
IK.1.5-1.7 Paznesn 2 MIK01.02 219 147 57 57 * *
OK1-9 TexHom0oTHS U OpraHu3aIus
TYpPareHTCKOM NeATeIIbHOCTH
OK 1-9, VYyebHas nmpakTuka 72 72
MK 1.1 -I1IK 1.7
OK 1-9, ITpousBosacTBeHHAs (10 MpOPUITIO 36 36
[K 1.1 -IIK 1.7 | cnenuaibHOCTH), 4acOB
BCEI'O: | 538 218 | 228 72 36




2.2 Conep:xaHue 00y4yeHus: 0 MpodeccuoHATBLHOMY MOIYJTI0

HaumeHnoBanue pa3ae/ioB
npogeccnonanbHoro moayJs (IIM),
MeKIUCHUIVINHAPHBIX KypcoB (M/IK) u Tem

Copaep:xanue y4eOHOr0 MaTepHaJia, JIa00paTOPHbIe pA00ThI M NPAKTHYCCKHE
3aHATHSA, CAMOCTOATE/IbHAS pa6oTa 00yJaroImxcs, KypcoBasi padoT (IPOeKT) (eciu
npeodycCmMompersi)

O0beM yacoB

YpoBeHnb ocBoeHHs

1

2

Paszgen 1

MK 01.01 Texnosiorus npogax u
MIPOJIBMKEHHS TYPUCTCKOTO MPOAYKTA

211

Tema 1 MapKkeTHHT KaK KOHIIENIIHSI
yhpaBjeHHs] HHIYCTpHeii Typu3ma

Conepxanue

1. CymHoCTh COBPEMEHHOI'O MAapKETHHTA U €T0 COLIMAIbHO-
SKOHOMUYECKOE 3HAUCHHUE

2. CymHoCTh U COJiepKaHne MapKETHHTa B MHIYCTPHH TypHU3Ma

3. MapKeTHHT TYpUCTCKOT'O MU TOCTHHUYHOTO MPOJIYKTa

4. OCHOBHBIE TTOIXO/bl TOCTUHUYHBIX MPEANPUITHI K MAPKETUHTY:
«UYetsipe [Tuy», Cems 11y, «/leBats [In» B TYypuCTCKOM MapKETHHTE.

5. OneHka KOHKYPEHTOCIIOCOOHOCTH PEANPUITUNA HHAYCTPUHU TypU3Ma

1,2

IIpakTHYecKkHne 3aHATHA

1. OcHOBHBIE TOAXO0/1bI TYPUCTCKUX MPEANPUATUN K MAPKETUHTY:
«Yertsipe [Tu», Cemb [1n», «/leBsatb [In» B TypuCTCKOM MapKETHHTE.

2. O1ieHKa KOHKYPEHTOCITIOCOOHOCTH TPEANIPUSITAN HHYCTPUHU TypU3Ma

JlabopaTopHbIie pabOThI

HE MPEeyCMOTPEHBI

Tema 2 OCHOBBI CerMeHTALMHT
PBHIHKA TYPUCTCKHX yCJIyT

Conepxanue

1. CermeHTanus pelHKa TYPUCTCKUX YCIYT, KPUTEPUU U TPUIHAKU
CEIrMCHTallun

2. lleneBoii pbIHOK TYPUCTCKUX YCIIYT, METOJUKA TIOUCKA [IETEBBIX
CETMEHTOB

3. Ilo3unmoHNpOBaHNE TYPUCTCKUX IPOTYKTOB

6

1,2

IIpakTuyeckue 3aHATHS

1. CermeHTanus peIHKa TYPUCTCKUX YCIYT PeTHOHOB PD

2. OnpeneneHne MeNeBbIX CETMEHTOB TYPUCTCKUX YCIIYT Ha PHIHKE
r.BrmaguBocToka

JIaGopatopHbie pabOoThI

HE NPESYCMOTPEHBI




HaumeHoBaHue pa3genos
npogeccuoHaabHOro moayJs (IIM),
MeKIUCHUIVINHAPHBIX KypcoB (M/IK) u Tem

Copep:xanue yuedOHOT0 MaTepuaJia, J1a0opaTopHbIe PadoThl M MPAKTHYECKHUE
3aHATHS, CAMOCTOATEIbHAS padoTa 00yyaoInXcs, KypcoBasi padoT (IpoeKT) (eciu
npeodycmompeHul)

O0beM yacoB

YpoBeHb 0CBOCHUA

Tema 3. MapkeTHHTOBbIE Conepxanue 6 1,2
HCCJIeI0BAHMS PHIHKA TYPHCTCKHX 1. Meroauueckue OCHOBbI MapKETUHIOBBIX UCCIIEOBAaHUIM
ycJayr 2. ®opMBbl OpraHu3alui U OCHOBHBIEC HAIIPaBJICHUS] MAPKETUHTOBBIX
HUCCIIETOBAHUN
IIpakTnyeckue 3aHATHSA 8 1
1. OcBoeHME METOIMKHU U ITPOBEACHNUE MAapKETUHTOBBIX MCCIIEOBAHUI
2. Pa3zpaboTka MaTepuasoB AJs IPOBEACHUS MapKETUHI OBBIX
HCCIEA0BAHUM PA3HOTO TUIIA
JIaGopatopHble paboThI HE [IPEeyCMOTPEHbI
Tema 4. Coaep:xanue 6 1
Opranusanus, ynpasJjieHHe H 1. YrpaBneHre MapKeTUHTOBOM 1€ TEIbHOCTBIO KaK CUCTEMOM, ITpoLece
IJIAHUPOBaHNE MAPKETUHI OBOI YIIpaBJICHUS] MAPKETHHTOM
AeATeTbHOCTH 2. Cnyx0bl MapKeTHHTa U IIPOAAXK MPEIIPUATUI TYPUCTCKON UHIYCTPUU
3. Ctparernyeckoe MapKeTHHIOBOE TUTAHUPOBAHKE, BBIOOP U OLIEHKA
CTpaTeruu
4. KimroueBble HalpaBJIeHUs] MAPKETHHTOBOTO IJIAHUPOBAHUS HA PHIHKE
TYPUCTCKUX YCIIYT
IIpakTHYecKHue 3aHATHA 8 2
1. CtpykTypa ciy:k0bl MApKETUHIa, CTUMYJIHPOBAHUE MTPOIAXK
2. Pa3paboTka MapKeTHHTOBOT'O IIaHa TYPUCTCKOTO MPEIIPUSTHS
JIaGoparopHble pabOTHI HE MPEyCMOTPEHBI
Tema 5. MapkeTuHronas Copep:xanue 6 1,2
NMPOIYKTOBO-PbIHOYHAS CTPATErusi 1. dopmupoBaHHe IPOTYKTOBO-PHIHOYHON CTpATETHUH
2. ®opMupoBaHNE aCCOPTUMEHTHOM MOJIUTUKH TYPUCTCKOTO
MIPEIIPUATHS
3. HoBble TypHCTCKHE TPOIYKTHI U YCIYTH, OCOOCHHOCTH UX BHEAPEHUS
Ha PBIHOK
IIpakTuyeckue 3aHATHS 10 2

1. dopmupoBaHHe aCCOPTUMEHTHON MOJIUTUKU TYPUCTCKOTO
npeanpusaTus T. BiaguBocroka
2. Pa3paboTKa HOBBIX TYPUCTCKUX MPOJYKTOB U YCITyT

10



HaumeHoBaHue pa3genos
npogeccuoHaabHOro moayJs (IIM),
MeKIUCHUIVINHAPHBIX KypcoB (M/IK) u Tem

Coaep:xanue yueOHOT0 MaTepHaJia, JJa00paTopHbIe Pad0oThl H MPAKTHYECKHE
3aHATHS, CAMOCTOATEIbHAS padoTa 00yJaoIIMXcsl, KypcoBasi padoT (IpoeKT)

O0beM yacoB

YpoBeHb 0CBOCHUS

JIaboparopHbie pabOTHI

HE NPEIyCMOTPEHBI

Tema 6. LlenoBasi crpaterus u
TAKTHKA NPeANPUATHS TYpH3MA

Conepxanue

1. Ilena B KOMITJIEKCE MaPKETHHTA TYPHUCTCKOTO MIPEAMIPUSITHS,
0COOEHHOCTH IIeHOO0Pa30BaHUs B TYPHCTCKOM OHM3HECe

2. [ToctaHoBKa 11e1eli U BBIOOP METOOB 1IEHOO0Pa30BaAHUS

3. OnpeneneHue U peanu3aius IEHOBOH CTpaTeruu

6

1,2

IIpakTHYeckne 3aHATHS
1. ®opmupoBaHue IEHOBOU MOJUTUKU TPEIIPUITUS TypU3Ma
2. OnpenienieHre U peanu3anus EHOBOM CTpaTeruu

JlabopaTopHbie paboThHI

HE NPEeAYCMOTPEHBI

Tema 7.
MapkeTuHroBasi cObITOBast
NMOJIMTUKA NPeANPUATHS TYpU3Ma

Conepxanue

1. ®opmupoBaHue COBITOBOM CTPATETUU TYPUCTCKOTO TIPEIITPHSITHSI
2. Kanassl cObITa TYPUCTCKUX YCITYT

3. ®paHyaii3uHT B CUCTEME TYPUCTCKOTO OM3HEca

10

IIpakTuyeckue 3aHATHA

1. Pa3zpaboTka cObITOBOM CTpaTeruu TYPUCTCKOTO MPEANPUATHS

2. Kanaiel cObITa TYpUCTCKUX YCIYT: BEIOOp, 0OOCHOBaHUE, aHAIIHN3
3¢ (HEeKTHBHOCTH UCTIOIH30BAHUS

1,2

JlaGopatopHble paboThI

HE NPEAYCMOTPEHBI

Tema 8.
Peksiama u mponaranaa B UHAYCTPHUH
Typu3ma

Conepxanue

1. Pexsiama 1 npomnarasjia B TYpuCTCKOM OH3Hece

2. [abnuk puneiimz3 (PR) B uHAYCTpUU Typu3ma

3. Ocobennoctu GopMHUpOBaHUST PUPMEHHOTO CTHIIS IPEATIPUSTHI
TypHU3Ma

4. XapakTepuCTHKa H 0OCOOCHHOCTH BBICTABOYHOH JIETEITLHOCTH B
WHAYCTPUH TypU3Ma

10

IIpakTHYecKkue 3aHATHA
1. Pa3zpaboTka pexkiiaMHOM KaMITaHUU TIPEIIPUSITUS TyprU3Ma
2. Pa3zpaboTka GpUpMEHHOT0 CTUJIS IPEIPUATHS TypU3Ma

JlabopaTopHbIie paboTHI

HE MPEeyCMOTPEHBI

11



HaumeHoBaHue pa3genos CopnepixaHue y4eOHOI0 MaTepHaJja, 1a60paTopHbie padoThl M MPAKTHYECKHE
npogeccuoHaabHOro moayJs (IIM), 3aHATHS, CAMOCTOATE/ILHAsSI pa00Ta 00yJaronuxcs, KypcoBasi padoT (IPoeKT) (eciu
MeKIUCHUIVINHAPHBIX KypcoB (M/IK) u Tem npeodycmMompersvl)

O0beM yacoB

YpoBeHb 0CBOCHUA

CamocrositenbHas padborta npu uzyuenuu pasnena [IM 1 (npu nanuuuu ykazviearomes 3aoanus).

Pabora ¢ nekMOHHBIM MaTEpPUAIOM, TOUCK U 0030p JIUTEPATYPhI U SJEKTPOHHBIX UCTOYHUKOB HHPOPMALIHH,
MOJIFOTOBKA K TECTaM BXOJAHOTO KOHTPOJIsL. [IoAr0TOBKA K MPaKTUYECKUM paboTaM C UCIIOJIb30BAaHHEM
METOJUYECKIX PEKOMEHIAlui npernoiaBares, ohopMiIeHHE MPAKTUYECKUX paboT, OTUETOB U MOATOTOBKA K MX
3aluTe.

KoHcnektupoBanue.

PedepupoBanue nmureparypsi.

AHHOTUPOBAHUE KHUT, CTATEH.

BrinosiHeHue 3a1aHUi MOMCKOBO-UCCIEN0BATEIBCKOTIO XapaKkTepa.

YrinyOneHHbIN aHAIN3 HAyYHO-METOAUYECKOM TUTEPaTypHI.

PaGora Ha Jekiuu: cocTaBlieHUE WIN CIEKEHUE 32 MIIAHOM YTSHHS JIEKIIMH, TPOpabOTKa KOHCIIEKTa JIEKIIUH,
JIOTIOJIHEHNE KOHCIIEKTa PEKOMEH/I0BAHHOW JIUTEPATYPOU.

VYyacTre B paboTe ceMHHapa: MOAr0TOBKAa KOHCIIEKTOB BHICTYIUICHUH Ha CeMUHape, pedepaToB, BHITOTHEHHUE
pacyeTHBIX U CUTYallUOHHBIX 3aJaHuM.

JlaGopaTopHO-TIPAKTUYECKUE 3aHATHS: JCHCTBHUE B COOTBETCTBUM C HHCTPYKITUSMU U METOIMUECKUMH YKa3aHUSIMH,
MOJIyYeHHUE pe3yJIbTara.

HUWPC nipu BBITIOJIHEHUH CaMOCTOSITEIbHOM, KOHTPOJIBHOU PaOOTHI.

KonTponbHas paboTa — MMCbMEHHOE BBIMOTHEHHUE.

I[IpumepHasi TeMaTHKA BHeAyUTOPHOI CaMOCTOSATEIbHOI padoThI:

1. MupoBoi#i 1 pOCCHICKHIA OTIBIT KOHIICTIIIMM MAPKETHHTA B UHIYCTPUU TypU3Ma.

2. OnBIT MO3UIIMOHUPOBAHKUE TYPUCTCKUX MPOIYKTOB B PD 1 3a pyOesxkom.

3. AHanm3 OIbITa IPOBEACHHSI MAPKETUHTOBBIX UCCIICOBAHNN B PA3IUYHBIX CETMEHTAX HHIYCTPUH TypHU3Ma
pa3IMYHBIX CTPaH.

4. Ananu3 MapKEeTHHTOBOTO INIAHUPOBAHUS, MAPKETUHTOBBIX CTpaTeruii B Typdupmax r. BmaguBocroka

5. AHanu3 acCOPTUMEHTHOM MOJIMTUKU TYPUCTCKUX Tpeanpusituii [Ipumopckoro kpasi.

6. AHaH3 IICHOBOH MOJIMTUKH Ha MPEANPUATHIX HHIYCTPUH Typru3Ma [Ipumopckoro kpas.

7. Ananu3 cOBITOBOM cTpaTeruu Ha MPEANPUATUSIX HHIYCTpUH Typusma [Ipumopckoro kpast.

BricTaBouHas nesTEIRHOCTh B MHAYCTPUHU TypU3Ma: MUPOBOU U

POCCUKCKHM OIIBIT.

74

12



Paspea 2.

M/IK 01.02 219
TexHonorus u opranu3anus
TypareHTCKON e TEIbHOCTH
Tema 1. CymnocTh U coaep:kanmue Conepxanue 11 1,2
TypaFeHTCKOﬁ NeATCJIbHOCTH
1.0cHoBHBIE IOHATHS B TypU3ME
2.MecTo 1 poJib Typu3Ma B MUPOBOW XO3IHCTBEHHOM IEATEILHOCTH
3.CyniHOCTbh TYypareHTCKOM AesITeIbHOCTH
4.Typu3M Kak OOILECTBEHHOE JBH)KEHHE
2. TypareHTsl- BUjibl, GYHKIIMU, OCOOCHHOCTH (DYHKIIMOHHPOBAHUS HA PHIHKE
IIpakTnyeckune 3aHATHSA 7 2
1.XapakTepuctuka Typuctckoit otpaciau P®, pernonos Poccun
2.Ananu3 TypareHToB r.BiaauBocTtoka
3.AHanu3 TypUCTCKMX IPOAYKTOB pbiHKa [IpuMopckoro kpas
4.XapakTepucTHKa IIOCTABIIKUKOB YCIYT TYPUCTCKOTO pbiHKa [Iprmopckoro
Kpas, r.BiaguBocroka
JlaGopaTopHble paboThI HE NPEAYCMOTPEHBI
Tema 2. HopmaTuBHo-npaBoBoe Copnepxanue 11 1,2
peryJupoBaHHe TypareHTCKoii 1.I'ocynapcTBeHHOE peryanpoBaHUE TYPUCTKON U
AeATeTbHOCTH TYypareHTCKON JESITEIbHOCTH
2.00630p KOJEKCOB, (eIepaibHBIX 3aKOHOB U TIPUKA30B C
YYETOM IOCJIEIHUX U3MEHEHUH B 3aKOHOJATEILCTBE
Poccniickoit ®enepanun
3.'ocynapcTBeHHbIE OpraHsbl, AEUCTBYIOLIHNE B chepe Typu3Ma
4.Ilporpamma pa3sutus Typusma B [Ipumopckom kpae
5.J10roBOpHBIE OTHOIIEHHUSI MEXY TYPar€éHTOM U TypOoIIepaTopoM
IIpakTHyeckue 3aHATHSA 7 1,2
1.XapakrepucTika GopM OCYIIECTBICHUS TYPUCTCKON AEATEIbHOCTH
2.AHann3 HOPMaTUBHBIX IOKYMEHTOB PETYJINPYIOINX TYPUCTCKYIO
JesITeTIbHOCTD 3a pyoexoM u B PO
JlaGopaTopHble paboThI HE NPESYyCMOTPEHBI
Tema 3. Coznanue TypuCTKOI Conep:xanue 11 1,2

1.Peructpanus TypareHTcTBa

13



bupmbi

2.0¢uc TypucTkoit GupmMsbI
3.0T1anbl CO3/1aHMsl TypareHTCTBa

IIpakTnyeckue 3aHsATHS
1. AHanu3 HOPMaTUBHO-TIPABOBBIX TOKYMEHTOB IIPU OTKPBHITUU TYPUCTCKOMN

bupMbI
2. TexHoNOTHs OTKPBITHS TYPUCTKOHN (pupmbl

JlaGopaTopHbIie paboThI

HE MPEAYCMOTPEHBI

Tema 4. TypucTcKuii IpoayKT

Conep:xkanue

1.CocTaB TYypHUCTCKOTO MaKeTa
2.0CcO0EHHOCTH TYPHCTCKOTO MPOAYKTA

3. JlonoHHUTENBHBIE YCIIYTH B TYpareHTCTBE
4.TexHonornyeckas JOKyMEHTAIHs Typa

11

2,3

IIpakTHyeckne 3aHATHSA

1.Knaccudukanus BUI0B Typu3Ma

2. IIpoexTt Typa (Tpancrypa) no [Ipumopckomy Kparo i pa3IudHbIX
KaTeropuii TypucToB

2,3

JlaGopaTopHbie paboThI

HE NPeAyCMOTPEHBI

Tema 5. Peanusanus Typa

Conepxanue

1.Knaccudukanus rpynn KIHEHTOB TYPUCTCKUX (UPM U OCOOEHHOCTH UX
00CITyKHBaHUS

2. Tunonorus TypucToB

3.Knaccudukanus o0CcTyKUBaHHsI KIUEHTOB TYPHUPMBI
4.Ceprudukanusi TYpUCTCKUX YCIyT

5. IlpaBuna okazaHus yCIyT MO peaIu3alui TYPUCTCKOTO MPOAYKTa

6. TexHoJIOTHS peanu3aiuu Typa

7.J10rOoBOp MEX1y TYpPUCTOM U TypareHTOM

8.bpoHupoBaHue Typa

11

1,2

IIpakTHYecKkHne 3aHATHA

1. AHanu3 THITOIOTUH KITMEHTOB TYPUCTCKHUX NpeANpHsITHi T.BiamuBocroka
2.ITon6op Tpya 1o 3anpocy noTpeduTens

3.PaboTa 2IeKTPOHHBIX cHCTeMax OPOHUPOBAHHUS TYPUCTCKOTO MPOIAYKTA

2,3

JlabopaTopHbIie paboThHI

HE TIPETYCMOTPEHBI

14



Tema 6. Ilperen3nonnas
padora ¢ TypucTOM

Conep:xkanue
1.OcHOBHBIE IPUYKHBI HETaTUBHBIX CUTYALMH B TYPUCTKOHN pupme
2.Ilopsiiok mpeTeH3nOHHON paboTHI

11

1,2,3

IIpakTnyeckue 3aHATHS

1.AHanu3 HEraTUBHBIX CUTyallMi B TYPUCTCKUX (upmax I.BranuBocroka

2.ITopsiiok peeHus: NpeTeH3uid TypruCTOB

2,3

JlaGopaTopHbie paboThI

HE NPEeAyCMOTPEHBI

Tema 7. Typucrckue
dopmanbHoCcTH

Conep:xanue

1.ITacnopTHO-BU30BbIE POPMAIBHOCTH

2. TamoxeHHBIE (POPMATTLHOCTH

3. Canutapssie (MeAUIIMHCKHE) (DOPMATBHOCTH
4.CtpaxoBaHH€ TYpUCTOB

12

1,2,3

IIpakTuyeckue 3aHATHSA

1. TexHOIOTHSI MOTYICHUS 3arPAHUYHOTO ITaCIIOpTa

2.0co0eHHOoCTH OOpPMIIEHUS BU3 PA3TMYHBIX BHIOB

3. CaHuTapHO-MEACIIMHCKIE TOKYMEHTHI JIJIsl COBEPILIEHUS TYPUCTCKOM
MOC3 KU

4.Buibl cCTpaxoBaHUs TYPUCTOB

2,3

JIaGopaTopHbie paboThI

HE NPEAYCMOTPEHBI

Tema 8. TpedoBanus k
NEePCOHANY TYpPPUPMBI

Conep:xanue yueOHOro MaTepuaJia

1.Kanposslii coctaB Typhupmsl

1. KBanudukanroHHbsle TpeOOBaHUS K IEPCOHANY TYphHUPMBI
2.ITon60p 1 oT6OP KaapoB B TyphupMy

3.I1oBbIIeHNE KBATU(UKAIIMH COTPYAHUKOB TYPareHTCTBA

12

1,2,3

IIpakTHYecKkHne 3aHATHA

1. AHanu3 HOpMaTUBHO-TIPABOBBIX JJOKYMEHTOB KaJpOBOTO OT/elNa
TYpOUPMBI

2. AHanu3 kBanu(UKAMOHHBIX TpeOOBaHU K TIepCOHANY TYp(hUpPMbI
3. Oco0eHHOCTH HATTUCAHHUSI PE3IOME

2,3

JlabopaTopHbIie pabOTHI

HE MPEeyCMOTPEHBI

15



CamocTostenpHas pabota nmpu uzydenuu pasnena [IM 2 (npu naruyuu yxaszviearomes 3a0anus):

Pabora ¢ IeKIIMOHHBIM MaTepUaIOM, IOUCK U 0030p JTUTEPATYPhI U AJIEKTPOHHBIX HCTOYHUKOB HH(POPMAIUH,
MOJIMOTOBKA K TeCTaM BXOAHOT0 KOHTpouisd. [ToAroroBka k mpakTuueckum paboTam ¢ UCIOJIb30BAHUEM
METOAMYECKHX PEKOMEH LM pernoiaBaTess, 0popMIeHHE MPAKTHYECKUX PadOT, OTYETOB U MOATOTOBKA K HX
3aluTe.

KoncnekrupoBanue.

PedepupoBanue nureparypsl.

AHHOTHpPOBaHHUE KHUT, CTaTEH.

Brinonnenue 3aganuii MOMCKOBO-UCCIIEOBATEIFCKOTO XapaKkTepa.

VYranyGiieHHBIH aHaIH3 HAyYHO-METOAMYECKON JINTEPATYPHI.

IIpumepHasi TeMAaTHKA BHEAYAUTOPHOH CAMOCTOATEIbHOM PadoThI:

AHalIN3 CTaTUCTUYECKUX MAaTEPUAIOB PA3BUTHUS TYpU3Ma B pa3IMUHbIX PETHOHAX

AHanu3 BIUSIHUE UCTOPUUECKUX OCOOCHHOCTEN pa3BUTHUS TypU3Ma B PpETHOHAX HA COBPEMEHHOE COCTOSIHUE
pa3BUTHUSA OTPACIH

AHanm3 BIMSIHAE UCTOPUIECKUX OCOOCHHOCTEH Pa3BUTHUS TYpU3Ma B pErHOHAaX Ha COBPEMEHHOE COCTOSIHHE
pa3BUTHUA OTPACIH

[Ipob6nembl yHuBUKAIIH TPeOOBAaHUH K MHPOPMALUU U OOCITY)KUBAHHIO B COBPEMEHHOM TYpPH3ME

Amnanus Poccuiickux oO11ecTBEHHBIX OpraHnu3aluil B chepe Typusma

XapakTepHucTuKa HOPMaTUBHBIX JOKYMEHTOB I10 CTaHIapTU3AlUU B TypU3ME

ITpoexTrpoBaHKEe TYpUCTCKOTO MPEATPUATHUS

[IpoexkTupoBanue TypucTcKoil pupmbI-areHTa

Pa3paboTka MeponpusTH IO MPOJIBUKEHUIO TYPIPOIYKTA

S7

Y4eOHas npaKTHKa,

Buast pabort:

1. Onpenenenve u aHaan3 NOTPEOHOCTH 3aKa3UHMKa.

2. Be10op onTUMaIbHOIO TYPUCTCKOTO MPOJTYKTA.

3. Ocy1iecTBIIeHHE MTOMCKA aKTyaTbHON HH()OPMAIMH O TYPHCTCKUX pecypcax Ha PYCCKOM U HHOCTPAHHOM SI3bIKaX
U3 Pa3HBIX HICTOUHUKOB.

4. CocraBneHue 1 aHaJIn3 0a3bl JaHHBIX 110 TYPUCTCKUM MPOIYKTaM U UX XapaKTepUCTHKaM

72

IIpounsBoacTBeHHast NpaKTHKA (110 NPOQUIII0 CIENHATBLHOCTH),

Bunei pabort:

1. IlpenocraBnenue TyprnpoyKTa UHIUBUIYaIbHBIM U KOPIIOPATUBHBIM TOTPEOUTETISIM.

2. OneprpoBaHUe aKTyaJIbHBIMU TaHHBIMHU O TYPUCTCKHX YCIIyTaX, BXOJSIINX B TYPIPOAYKT, U PACCUNTHIBATH
pa3IUYHbIE €T0 BApUAHTHI.

36
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3. OdopmiieHrEe JOKYMEHTAIMH 3aKa3a Ha pacyeT Typa, Ha peaIn3alfio TypIpOIyKTa.

4. CocraBneHue OJaHKOB, HEOOXOJUMBIX JJIsl IIPOBEJICHUS PEATH3AIUN TYPIPOILYKTA.

5. [IpuobGperenue, oopMieHre, BEJCHIE yaeTa U 00ecIieYeHIe XpaHeHUsI OJJAHKOB CTPOTOM OTYETHOCTH.

6. [IpuHsATHE ACHEKHBIX CPEACTB B OIUIATY TYPUCTCKOM ITyTEBKH HA OCHOBAHUH OJIAHKA CTPOTOH OTYETHOCTH.

7. IlpenocraBieHne MOTPEOUTEIIO MOTHON U aKTyaJIbHON M aKTyalIbHYI0 HHPOPMAITUN O TPEOOBAHUIX KOHCYIILCTB
3apyOeKHBIX CTPaH K MaKeTy JOKYMEHTOB, IIPEIOCTABIISIEMbIX Il ODOPMIICHHUS BU3BL.

8. KoncynsTupoBanue norpedutest 00 0COOCHHOCTSX 3alOJHEHHS TaKeTa HEOOXOJUMBIX JIOKYMEHTOB Ha
OCHOBAHHHU KOHCYJIBTAIIMH TypoIepaTopa mo ohopMICHUIO BU3BIL.

9. JloctaBka TyporiepaTopy nakeTa JOKYMEHTOB JUIs TOJYyYCHHUS BU3.

IK3aMeH Mo MOAYJIH0

Bcero:

538
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2.3 YCJIOBUS PEAJIM3ALIUU TPOI'PAMMBI MOYJIA

2.3.1 TpeGoBaHUsI K MUHUMAJILHOMY MATepPHATBLHO-TeXHUYECKOMY 00ecrie4eHHI0

Peanuzanus nporpammbl IpohecCHOHATBEHOTO MOAYIISI OCYIIECTBIISIETCS B MACTEPCKOM 10
KOMIIETEHIINH «AIMHUHUCTPUPOBAHUE OTEIS» C 000PYAOBAaHHEM U IPOTPAMMHBIM 00ECTIEYCHUEM COTJIACHO
craagaptam WorldSkills Russia «Typuzm».
O0opyaoBaHUe U TEXHHUYECKOE OCHAIIeHUe MacTepckoil no « Typusmy»:

y4ueOHo-1a00paTopHOEe 000pyI0BaHNe

Hoyt6yk Ne 2 Lenovo V155-15API;

MmuorodyuknnonansHoe yeTpoicTBO Ne2 MDY Xerox WC3345;
MynbTUMe ITMIHBINA KOMIUIEKT;

3BYKOYCHJIMBAIOIUI KOMILIEKT;

Pammocucrema;

’KK-nanens + Kadens HDMI (F).

MporpaMmMHO€ 1 METOAUYECKOC odecneyenue

Office Professional Plus 2019 Russian OLV NL Each AcademicEdition Additional Product
Microsoft Ireland Operations Limited;

WuTerpnpoBaHHbIi MakeTa IpOrpaMMHOTO OOECTICUEHHS TSI CO3TAHUS U PEIaKTHPOBAHUS
PacTpOBBIX B BEKTOPHBIX M300pakeHuit Ne2 Adobe Crative Cloud.

2.3.2 AudopmanuonHoe odecneyenne odyueHusi (mepeyeHb PeKOMeHAYeMBIX Y4eOHBIX
u3iaHuil, UnTepHeT-pecypcoB, 10NOJIHUTEIBHON JUTEPATYPHI)

OcHOBHbIE HCTOYHHKH:

1. beictpoB  C.A. TexHojoruss OpraHu3alud TYpPOIIEPaTOPCKOW U  TypareHTCKOH
nestenpHocT: yueOHUK st CIIO / C.A. BeictpoB. — MockBa. : UHOPA-M, 2018. — 375 c. —
http://znanium.com/catalog/product/961834

2. [TpennpuHUMATENLCTBO B HHIYCTPUH rocTepuuMcTBa: yueoHoe mocodue / 10. B. Openn,
C. C. Baiiuexosckasd, H. H. TenpHoBa m 1p.; CTaBpONOJbCKHN TOCYJAapCTBEHHBIM arpapHbIi
yauBepcuteT. — CtaBporonb: Ceksoiis, 2020. — 117 c.: wi. — Pesxum nocryma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=485071

3. ®eneneBa, M. H. Opranuzamust TypuCTCKONW HWHAYCTPUHU : y4deOHOe mocoOue s
cpenHero npodeccuonanbHoro oopazosanus / M. H. ®enenena, B. I1. Hexopomkos, JI. K. Komaposa ;
oTBeTCTBeHHBIH pemaktop B. II. HexopomkoB. — 2-e wu3n., mepepad. m gon. — Mocksa :
WznarensctBo FOpaiit, 2022. — 205 ¢. — (IIpodeccuonansnoe obpazosanue). — ISBN 978-5-534-
07372-0. — Tekct : amektponHbi // OOpaszoBarenbHas miatdpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/493855

4. XKnanosa, T. C. TexHonorus npoaax ¥ MPOJBMKEHUS TYPIPOAYKTa : yueOHOe mocodue ajs
CIIO / T. C. Xnanona, B. O. Kopuonosa. — Capartos : IIpodobpazoBanue, 2019. — 98 ¢. — ISBN
978-5-4488-0273-7. — TekcT : JEKTPOHHBIN // DIEeKTpOHHBIN pecypc mudpoBoii oOpazoBaTeIbHON
cpenbl CITO PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/83347

JlonoJHUTeIbHbIE HCTOYHHKH:

1. Emenun, C. B. TexHonorus M oOpraHu3alnus TYpPareHTCKOW [eATeNbHOCTH: y4ueOHOe
nocobue s cpearero npodeccrnonansaoro oopazoanus / C. B. EMenun. — Mocksa: U3parenbcTBo
FOpaiir, 2021. — 194 c¢. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-12617-4. —
Texcr: anexrponnsii / DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/476733

2. Paccoxuna, T. B. Opranuzanus TYpUCTCKOW HHIYCTPUU: MEHEIKMEHT TYPUCTCKUX
JECTUHAIMK : YYEOHHK W TMPaKTUKyM IJisi CpenHero mnpodeccuoHaibHOoro obpazoanus / T. B.
Paccoxuna. — 2-e u3n. — Mocksa : M3natensctBo FOpaiit, 2022. — 210 ¢. — (IIpodeccuonansHoe
obpazoBanme). — ISBN 978-5-534-12302-9. — Tekctr : osmekrpoHHBId // OOpa3oBarenbHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/495578

18


http://znanium.com/catalog/product/961834
https://urait.ru/bcode/493855
https://urait.ru/bcode/476733
https://urait.ru/bcode/495578

3. beictpoB, C. A.TexHOJIOTHS TPOJAX W MPOABHKECHHUS TYpPHPOIYKTa : ydeOHOe mocooue /
C.A. beictpoB. — MockBa : KHOPYC, 2018. — 260 c. — (Cpennee mnpodeccuoHalIbHOE
obpazoBanme).ISBN 978-5-406-06198-5. — Texkcr : anexkrponnsiii [caiit]. — URL: https://static.my-
shop.ru/product/f16/291/2909202.pdf

DJIEKTPOHHbIE HCTOYHUKH:

1 PykoHT: MexoTpacieBas JIeKTpoHHas Oubiamoreka Ha 0Oaze TexHonoruu Konrtekcrym.— URL:
http://rucont.ru.

3 Hayunas snexrponnas 6ubmmoreka (HOb) — URL:http://elibrary.ru/defaultx.asp.
Bce o typusme. Typucrckas 6udnmoreka. — URL: http://tourlib.net/.
Hosoctu typusma: undopm. moprai. — URL: http://www.t66.ru
Typuctnueckas kapra Poccun. — URL: http://www.maprest.ru
Karauor caiitoB mmo Typusmy u myremiectsusam. — URL: http://www.travel-cat.ru/
Nudopmannonno-rypuctudeckuit mopran WORLD-S. — URL: http://www.world-s.ru/
Typarent: anektpoH. razera. — URL: http://www.tagazeta.ru/

10 Typucrckas nenosas razera. — URL: http://www.ttg-russia.ru/

11 Typuctudeckuii busnec: snextpoH. xkyprair — URL: http://tourbus.ru/

12 Typundo: [enosoii xxypHan Typuctckoro peinka Poccuu. — URL: http://www.tourinfo.ru/

13O0tapix B Poccun: anexrpon. xxypuain. — URL: http://www.rustur.ru/

14 RATA-news: exxeHeBHasi 3NIeKTpoHHas razera Poccuiickoro corosza typunayctpuu. — URL:
http://www.ratanews.ru/

O© 00N O1 &~

2.3.4 O0mme TpeGOBaHHUS K OPraHU3alMu 00pa30BaTeILHOIO Mpouecca

OcBoenne [IM.01. «IIpenocraBiaeHne TypareHTCKUX YCIyI» MPOU3BOIUTCS B COOTBETCTBUU
¢ yueOHbIM 11aHoM 1o cnenuanbHocTd 42.02.10 «Typusm» u KaneHaapHbIM rpadukom.

OO0pa3oBarenbHbIi IPOLECC OPraHU3yeTCsl CTPOTrO M0 PACIUCAHUIO 3aHITUH.

I'paduk ocBoenuss [IM mpenmonaraer ocBoeHue MJIK.01.01 «Texuomoruss mpomax wu
npoaBmkenust Typuctckoro mpoxykray, MJIK.01.02 «TexHonorus u opraHuzanusi TypareHTCKHX
YCIIyT» BKJIIOUAIOLIUI B c€0sl KaK TEOPETUUECKUE, TAK U JJAOOPATOPHO-TIPAKTUYECKUE 3aHATHUS.

Ocgoenuto [IM npeamecTByeT 00s3aTenbHOE U3YyUeHUE YUEOHBIX JUCLIUIUINH!

I'eorpadus Typuszma

[Icuxomnorus neaoBoro oOUIeHUs

OpraHu3anys TYpUCTCKOW WHIYCTPHH

MeHeDKMEHT Typu3Ma

OCHOBBI IPEANPUHUMATENBCKON JESITEILHOCTU B TYpU3Me

IIpaBoBO€ 1 JOKYMEHTALMOHHOE obecneueHne npodheccCuoHaIbHOM 1eATeIbHOCTH

N3ydyeHne TeopeTnyeckoro Marepuaga MOKET MPOBOJIUTHCSA KaK B KaXIOW Ipymme, Tak U
JUIS HECKOJIBKUX TPYIIIL.

[Ipu mpoBeneHMM TNPAKTHUECKUX 3aHATUN IMPOBOMWTCS JEJICHHWE TPYIIHBI CTYACHTOB Ha
HOJTPYIIIbI, YUCIEHHOCTHIO He 6osee 15 — 20 yen.

B mporecce ocoenus [IM mpenmosnaraercs npoBeAeHHE PYyOEKHOTO KOHTPOJISI 3HAHUM,
yMmeHult y crtyaeHtoB. Cnaua pyoOexxHoro koHTpoisi (PK) sBnsercs oOs3arenbHOM U1 Bcex
oOyuatomuxcs. Pesynbratom ocBoeHusi [IM Boictynmator IIK, omeHka KOTOpBIX MpencTaBiseT
coboif co3maHue U cOOp CBUAETENBCTB JESATEIBHOCTH Ha OCHOBE 3apaHee OIpeeseHHBIX
KPUTEPHEB.

C nenpro Oka3aHMs MOMOIIM CTYAEHTaM P OCBOEHUHU TEOPETHYECKOIO U MPAKTUYECKOTO
MaTepuaia, BBITIOJHEHHUsI CaMOCTOSTEIHHOM pabOThl pa3pabaThIBalOTCA y4eOHO- METOIUYECKHE
KOMIIJIEKCHI (KEHChI CTYI€HTOB).

C nenbio MeToAMYECKOro obOecrieueHHsl MPOXOKACHUsT YUeOHOH W/MIIM MPOU3BOICTBEHHOM
NPaKTUKH, BBIOJHEHUS KYpCOBOTO NMPOEKTa/KypcoBOW pabOThl pa3pabaThIBAlOTCS METOIUYECKHE
PEKOMEHIalluu JJIsl CTYJCHTOB.

ITpu ocBoennu [IM kaxIpIM MpernojaBaTeieM yCTaHABJIMBAIOTCS Yachl JOMOJHUTEIbHBIX
3aHATUH, B paMKaX KOTOPBIX JUISI BCEX KENAIOLUX MPOBOAITCS KOHCYNbTauu. ['padux
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IIPOBECHUS KOHCYJIbTAlMM pa3MEIIEH Ha BXOJHOM JBEpU IIPEMNOJABATEIBCKOM U JAUPEKIUHU
akazieMuueckoro koyemka BI'YOC.

[Ipy BBIMOMHEHMHM KYpCOBOM pPabOTBI TPOBOAATCA Kak TPYIIOBbIE ayAUTOpPHBIE
KOHCYJbTallUM, TaK W UHAMBHAYyalbHble. [lopsoKk opraHu3alM M BBIIOJHEHHUS KypCOBOIO
MIPOEKTUPOBAHUS OIIPE/ICTIEH B HOPMAaTUBHOM JIOKyMeHTe AkaeMuueckoro koyemka BI'YOC.

OOs3aTenbHBIM ~ yCIOBHEM JIONyCKa K  TMPOU3BOACTBEHHOW TMpaKTHKE B  paMKax
npodeccuonansHoro monyisa [IM.01. «IIpenocraBienue TypareHTCKHX YCIIyT» SIBIISIETCS OCBOCHUE
y4eOHON TPaKTUKK JUIS TONXYYEHHUS MEpBUYHBIX MNPO(ECCHOHANBHBIX HABBIKOB B pPaMKax
npodeccuonanbroro moayis [IM.01. «IIpenocraBiieHre TypareHTCKUX YCIyT»

Texymmil yuer pesynbraroB ocBoeHus I1IM mpoussoaurcs B xypHane no [IM. Hammuwne
ouenok 1o JIIIP u pybexxHOMYy KOHTPOJIO SIBISIETCS AJIsl KaKJIOro CTyleHTa oOs3aTenbHbIM. B
cayyae orcyrctBusg oueHok 3a JIIIP wm TPK crymeHr He gomyckaercs 10 — cladu
KBATM(UKAIIMOHHOTO dK3ameHa 1o [1IM.
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143 KOHTPOJIb 1 OHEHKA PE3YJbTATOB OCBOEHUSI TIPOPECCHOHAJIBHOI'O
MOAYJA (BUJA TPOPECCUOHAJIIBHOU JEATEJIBHOCTH)

14.3.1 Pe3yabTaThl OCBOEHHSI OOIIIMX KOMIETEHIUM
®opMBI M METOJBI KOHTPOJII M OLEHKH pE3yJIbTaTOB OOYYEHHUs JOJDKHBI ITO3BOJISATH
MPOBEPATh Y OOYYAIOIINUXCS HE TOIBKO CHOPMUPOBAHHOCTh MPO(ECCUOHATHHBIX KOMITETEHIIHH,
HO M Pa3BUTHUE OOIIMUX KOMITETCHIIUH 1 00CCIICYMBAIONINX UX YMEHUH.

Pe3yabTaThl (OCBOCHHBbIE
o0mue KOMIeTEeHIIUH)

OcHOBHbBIE TOKA3aTeH
OIIeHKH pe3yJibTarTa

®opmMbI U METOAbI KOHTPOJIS
H OLIEHKH

OK1

3HAHKE BUJIOB U 33]a4
npodecCHOHATBLHOM
NeSITeITbHOCTH,

HaJIMYUe HHTEpeca K
Oymymiei mpodeccun;
MOTHUBAIHS K BHITIOJTHEHUIO
poQeCCHOHAIBHON
JeSTENIbHOCTH;
MHGOPMHUPOBAHHOCTH 00
WHHOBAIUAX B 00JIACTH
npoeCCUOHATLHON
JeSTEIbHOCTH

OK 2

OpPraHU30BaHHOCTb,
JTUCIUITMHUPOBAHHOCTD
OTBETCTBEHHOCTH;
panMoHaAILHOE
pacnpesieneHre BpeMeH!
Ha BCEX JTarax perieHus
3aj1ad;

CaMOaHaJIu3 ¥ KOPPEKIIUs
cOOCTBEHHOM
JIeITEIIbHOCTH Ha OCHOBE
JIOCTUTHYTBIX PE3YJIbTaTOB;
000CHOBaHHBIH BBIOOP
METO/IOB U CITIOCOO0B
BBITIOJTHCHU A
npodeccHoHaIbHBIX 33/a4;
o1ieHKa 3(h(PEeKTUBHOCTHU U
KavecTBa

BBITIOJTHEHUSI CBOEH paboThI

OK.3

CIIOCOOHOCTH K PELIEHUI0
CUTYallMOHHBIX 33714 C
IIPUMEHEHUEM

PO eCCHOHATBHBIX
3HaHUN U YMEHHUW;
OTBETCTBEHHOCTb 32
MIPUHSTHIC PEIICHUS

OK.4

MCII0JIb30BaHUE PA3INYHBIX
UH(POPMALIMOHHBIX

OcymiecTBisercs TEKYUIUi
KOHTPOJIb, PYOEKHBIN U
HWTOTOBBIM.

OreHka pe3ysIbTaToB
00y4YeHHsI TPOU3BOAUTCS TIPH
MTOMOIIH 0aTbHO-PEHTHHTOBOM
CHCTEMBI.

Tekymiee TecTupoBanue
- 20 6amnoB;

3amuTa pedeparon
— 10 6an10B;

BI)IHOJIHGHI/IC I/IIII/IBI/II[yaJH)HI)IX
Y TPYIIOBBIX 331aHUH
— 40 6an10B;

VYyacTue B Hay4HO-
uccle1oBaTeIbCKol padoTe
— 10 6annoBs;

HTtoroBeiii KOHTPOJIB
(3K3aMeH)
- 20 6amnos.

3amuTa oT4era 1o yueOHoi,
MPOU3BOJACTBEHHOMN
MPaKTUKaM

Crnaua sx3amena o [IM 01.

Pemenne CUTYallTHOHHBIX
3aga4
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WUCTOYHUKOB JJIsI PEIICHUS
po)eCCHOHANIBHBIX 3314,
MIPUMEHEHUE PA3TUIHBIX
METO/I0B cOopa,
00paboTKH, aHATH3a
podecCHOHATBLHOM
nHpopMmanuu;

aHaJIN3 UHHOBAIUH B
obnactu
npodecCHOHATBLHOM
JESITEIIBHOCTH

OK.5

COOJIIOICHHE JICJIOBOM
STUKH;

HaBBIKU JICJIOBOTO
OOIIIEeHH;
B3aMMO/ICUCTBHUE CO
CTYyJICHTaMH,
MIPENO0/IaBaTeIIIMH,
PYKOBOJICTBOM,
MoTpeOUTEIIMHU Ha
MPUHIUIIAX TOJIEPAHTHOTO
OTHOIIICHUS,

aKTHUBHOE Y4acCTHE B )KU3HU
KOJIJICKTUBA;
HCIIOJTHUTEIIBHOCTD U
OTBETCTBEHHOE OTHOIIICHUE
K [IOpPY4YEHHOMY JIeTTY;
OCO3HAHHE CBOETro MecTa B
KOJIJISKTHUBE, B
YIIPABJIEHYECKOU
CTPYKTYpE OpraHu3allNy;
ITIOHUMaHUE CBOEH POJIH B
BBITTOJTHEHHMH OOIIEH
3aa9H

OK.6

caMOaHaJIN3 ¥ KOPPEKITHsI
COOCTBEHHOM
JESTEIILHOCTH Ha
OCHOBaHUU JOCTUTHYTBIX
pe3yIbTaToB;

MPOSIBIICHUE HHTEpECa K
WHHOBAIIMSIM B 00JIaCTH
poQeCCHOHATBHON
JESITEIIbHOCTH;
CHOCOOHOCTD K OIIEHKE
COOCTBEHHOT'O YPOBHS
pohecCHOHATBFHOTO U
JTUYIHOCTHOTO Pa3BHUTHSI,
CTpeMJICHHE K TTOBBIIICHUIO
YpOBHSI TPOECCHOHATBHON
MOJATOTOBKH

OK.7

JJOTHYECKOC MBIIIJICHHUC,
KPUTHYCCKOC BOCITPUATHUC
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nHpopMmanuu;

— 3HaHUE OCHOB
COBPEMEHHOTO PYCCKOTO
S3bIKA U KYJIBTYPBI PEUH;

— CHOCOOHOCTH BBICKA3bIBaTh
1 000CHOBBIBATH CBOIO
MO3UITUIO TI0 BOIIPOCaM,
KacCaroImuMCst
npodecCHOHATLHOM
NeSITeITbHOCTH,

— TpHUMEHECHHE
npodeccuoHaTbHON
TEPMUHOJIOTHH

OK.8

— BBIOOp MeTozIa U criocoba
peleHus
npodecCHOHaIbHBIX 3a]a4
¢ co0JIr0IeHnEM
TpeOOBaHUH CTaHIAPTOB,
TEXHHYECKHUX YCIIOBUIl

OK.9

— BBIOOD CITOCOOOB H
METOJIOB PELICHHUS
npodeCCHOHATBHBIX 3a1a4
B CTaHJAPTHBIX U
HECTaHIapTHBIX
MIPOU3BOJICTBEHHBIX
CUTYaIUAX

14.3.2 Konkperu3auusi pe3y;bTaToB ocBoenus I[IM

K. 1.1 Brigsnars u AHaJIM3UPOBATH 3aIIPOChI HOTp66I/ITCJ'I$I 1 BO3MO’KHOCTHU UX pCaJIM3allun

HMeTpb npakTH4ecKuit
OIBIT: YMETH BBIABIIATH
Y aHAJIM3UPOBATh
3anpochl NOTpeOuTeNs,
U UX pPeaTn3aLuio

Buapl paboT Ha nmpakTHke:

1. OnepupoBaHue akTyaJbHBIMH JaHHBIMH O TYPHCTCKUX YCIIyrax,

BXOJISIIIIUX B TYPIPOAYKT, M PACCUUTHIBATH PA3ITUYHBIC €TO BAPUAHTHI

2. OdopmiieHue TOKyMEHTAIMX 3aKa3a Ha pacueT Typa, Ha PeajTi3allHiio
TYpPHpPOJyKTa

3. CocraBnenue OJaHKOB, HEOOXOAMMBIX UISI TIPOBEICHHS PeaTH3auu
TYpPHpPOJyKTa

4. KoncynpTupoBaHUE TOTpeOUTENsT 00 OCOOCHHOCTSIX 3aroJHEHUS

nakeTa HEOOXOJUMBIX JIOKYMEHTOB Ha OCHOBaHMU KOHCYJIbTAllUU
TyporepaTopa 1o opopMICHUIO BU3bI

5. [locTaBka Typoreparopy nakeTra JOKYMEHTOB JUIsl TOJTyYeHHs BU3

YMers:
pa3zpabaThIBaTh U
dbopMupoBath
peKIIaMHbIe
MaTepHabl,
pa3pabaTrbIBaTh
pEeKJIaMHBIE aKIH U
IPEJCTaBIIATh
TYPUCTCKUN MPOJTYKT

TemaTuka 1a00paTOPHBIX/IPAKTHUECKUX PAOOT

1. Xapakrepuctuka noustuil «Hersipe [Ty, Cemb [y, «/leBars [Tu» B
TYPUCTCKOM MapKETUHTE.

2. OneHKa KOHKYPEHTOCIIOCOOHOCTH npeAnpusTaii TypusMa [Ipumopckoro
Kpas.

3. OcBoeHME METOIMKH U MTPOBEACHNE MAPKETUHIOBBIX UCCIIEIOBAaHUN

4. Pa3paboTka MaTepuasioB Ui  TPOBEJCHHUS  MapKETHHIOBBIX
UCCIIeJOBAaHUN Pa3HOTO THIIA
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Ha BBICTaBKax,
spMapkax, hopymax

3HaTh:

BU/JIbI PEKJIIAMHOTO
MPOIYKTA, TEXHOJIOTHH
ero pa3pabOTKu U

[Tepeuens Tem, BkatoueHHbIX B MJIK

1. CymHoCTh COBPEMEHHOT'O MapKETHHTA U €T0 COIIMAIbHO-
SKOHOMMYECKOE 3HAUECHUE

2. CynHOCTb U cofiepKaHHe MapKETHHIa B UHTyCTPUU TypU3Ma

IIPOBECHUS 3. MapKeTHHT TYpUCTCKOTO U TOCTHHUYHOTO MPOAYKTa
PEKIaMHBIX 4. OCHOBHBIE OAXO/IbI TYPUCTCKUX MPEIIPUATHI K MAPKETUHTY:
MEPOIIPUATHNA «Uertnipe [Tu», Cemb [1n», «/leBsaTh [I1» B TypUCTCKOM MapKETHHTE.
5. KonkypeH11s Ha ppIHKE UHAYCTPUHU TypHU3Ma
CamocrosiTenbHas TemaTnka caMOCTOSITEILHON pabOTHI:
pabora 1. MupoBoii U pOCCUICKHI OMBIT KOHIIETILIUYA MAapPKETUHTa B UHYCTPUH

TypU3Ma.
2. OnBIT MO3UIIMOHUPOBAHNE TYPUCTCKUX POAYKTOB B PD 1 3a
pyoexom.

3. AHanu3 omnbiTa MPOBEACHUST MAPKETHHTOBBIX UCCIICIOBAaHUN B
pa3IUYHBIX CETMEHTaX MHIYCTPHUH TypU3Ma Pa3JIMYHBIX CTPaH.

MK. 1.2 UadhopmupoBaTh MOTPeOUTENS O TYPUCTCKUX MPOAYKTAX

HmeTs npakTHuecKuit
OIIBIT: HHOPMHUPOBATH
norpedurens o
TYPUCTCKHX MPOJIYKTAX,
B3aMMOJCHCTBHUS C
TypOIIepaTOpaMH I10
peanu3anuy u

Buapl paboT Ha npakTHKe

1. IMpenocraBieHne MOTPEOUTENIO TOJHOW U aKTyallbHOM MH(OpPMALMH O
TpeOOBaHUSIX KOHCYIBCTB 3apyOC)KHBIX CTpPaH K MaKeTy JOKYMEHTOB,
MPEI0CTABIISIEMBIX TSI 0QOPMIICHHUS BU3BI

2. Pabota c 3anmpocaMu KJIMEHTOB

3. PactipocTpanenue pekiiaMHBIX MaTepHaIOB U cOOp MHPOPMALTUU

4. OdopmiieHre TOKYMEHTOB Ul KOHCYJIBCTB, O(OPMIISTH PETUCTPALIUIO

npo JIBHKECHUTO HMHOCTPAHHBIX I'paKJaH

TypHpOLYKTa 5. Benmenue moxkymMeHTOOOOpOTa € HMCHOJIB30BAaHMEM HH(POPMAIIMOHHBIX
TCXHOJIOTI'UHU.

YMmeTs: TemaTuka 1a00paTOPHBIX/IPAKTHUECKUX PAOOT

NPECTaBIATh 1. ®opmupoBaHue aCCOPTUMEHTHOMN MOJIUTUKU TYPUCTCKOTO

TYPHPOIYKT npeanpusTs . BnaauBocroka

WH/IUBUYaJIbHBIM u | 2. Pa3paboTka HOBBIX TYPUCTCKUX MPOIYKTOB M YCIyT

KOPITOPAaTHBHBIM 3. Pa3paboTka pekiiaMHOI KaMITaHUH PEIIPUSTHS Typr3Ma

HOTpEOUTENAM, 4. PazpaOoTka (pMpPMEHHOTO CTUJIS IPEIIPUATHUS TypU3Ma

OTIepPHPOBATH

aKTyaJIbHBIMH

JaHHBIMU O TYPUCTCKUX
yciyrax, BXOAJAIIUX B

TYPIPOIYKT
3Hath: XxapaktepucTuku | I[lepeuens Tem, BkitoueHHBIX B M/IK

TypIpPOILYKTa U 1. ®opmupoBaHre aCCOPTUMEHTHON OTUTUKU TYPUCTCKOTO

METOIUKH MIPEANPUATHS

MIPEICTABICHUS 2. HoBbie TypucTCKHE MTPOIYKTHI U YCIYTH, OCOOCHHOCTH WX BHEIPEHUS HA
TYpHpPOAYKTa Ha pEIHKE | PPIHOK

TYypyCJIyr

3. [lo3uioHrpoBaHUe TYPUCTCKHUX POITYKTOB

4. Pexnama ¥ mpomarasjia B TYpUCTCKOM On3Hece

5. [Tabmuk puneiimns (PR) B uaaycTpumn Typusma

6. OcobenHocTr GOpMHUPOBAHUST GPUPMEHHOTO CTHIISI TPEIITPUSTHHA
TypHU3Ma

7. XapakTepucThKa M OCOOCHHOCTH BBICTABOYHOH JCSTEIHHOCTH B
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WHIYCTPUU TypU3Ma

CamocTosTenpHas
pabora

TemaTnka caMoCTOSTENbHOIN pabOTHI:

1. Ananu3 MapKETUHIOBOTO IUIAHUPOBAHMSI, MAPKETUHIOBBIX CTpaTErnit
B Typdupmax r. Bnagusocroka

2. AHann3 acCOPTUMEHTHOM MOJUTUKU TYPUCTCKHUX MPEATIPUIATUI
IIpumopckoro kpas.

I1K.1.3 B3aumomeicTBOBaTh € TYpOIIEpaTopoM IO pEaTu3allid W TPOIABMKCHHUIO TYPHUCTCKOTO

IPOAYKTa

NmeTs mpakTUdecKkuil
OTIBIT:
B3aUMOJIEVCTBOBATH C
TypoInepaTopoOM Mo
peavzanuu u
NPOJIBUKCHUIO
TYPHCTCKOTO MPOIYKTa

Bunet paboT Ha IpakTHKE:

1. OcyuiecTBiieHrE MAPKETUHTOBBIX UCCIIEOBAaHUMN

2. Pabota c 3ampocaMu KJIMEHTOB

3. Pabora Ha cnenuanM3upOBaHHBIX BBICTABKAX C IIETbI0 OPTaHU3AINH
Mpe3eHTAIMH TYPUCTCKOTO MPOAYKTa

4. OdopMmieHrE TOKYMEHTAIUU 3aKa3a HAa pacdeT Typa, Ha PeaTu3aluio
TYypIPOIYKTAa.

5. AHanu3 cOBITOBOI cTpaTeruyu Ha NPEINPUITUIX UHAYCTPUU TypU3Ma
[Ipumopckoro kpas.

6. IlpoBeneHre BHICTABOYHOW JESTENBHOCTH B MHAYCTPHU TypH3Ma
[Mpumopckoro kpasi.

VYMeTh:

OTIepUPOBATH
aKTyaJbHBIMH
JTAHHBIMHU O TYPUCTCKUX
yciyrax, BXOASIINX B
TYpPIPOIYKT, U
pacCUUTHIBATh
pa3IUYHBIE €TO
BapHaHThI, 0)OPMIIATH
JIOKYMEHTAITHIO 3aKa3a
Ha pacuer Typa, Ha
peah3aIuio
TYpPIPOIYKTa,
KOHCYJIbTHPOBATh
norpeduTens oo
OCOOEHHOCTSX
3aIl0JIHEHUS TTaKeTa
HEOOXO0INMBIX
JIOKYMEHTOB Ha
OCHOBaHHUU
KOHCYJIbTAIlHH
TyporepaTopa

TemaTrka 1ab0paTOPHBIX/IPAKTHYECKUX PAOOT:

1. OueHka KOHKYpEHTOCIIOCOOHOCTH MpPeNNPUATHI UHIYCTPUH TypU3Ma
IIpumopckoro kpas.

2. Ormpenenenue LENeBbIX CETMEHTOB TYPUCTCKUX YCIYT Ha pPBIHKE T.
Bnagusocroka

3. Pa3zpaboTka cOBITOBOM CTPATErHy TYPHUCTCKOTO MPEIIPUATHS

4. Kananbl cObITa TypHCTCKHX YCIYI: BBIOOp, 0OOCHOBaHHE, aHAJIH3
3¢ (HEKTUBHOCTH UCIIOJIE30BAHUS

3HaTh:

MIPaBHJIa U3TOTOBJICHHSI,
UCTIONIb30BaHUs, yUeTa
1 XpaHeHus OJTaHKOB
CTpPOTOM OTYETHOCTH;
XapaKTePUCTUKN
TYpPIPOIYKTa U
METOJIUKH pacueTa ero
CTOUMOCTH, MTpaBUIIa
odopMIIeHHUS IETOBOU
JIOKyMEHTAIUH;
TpeOOBaHUS

ITepeuens TeMm, BKItoueHHBIX B MJIK:

1. YnpaBnenue MapKeTHHIOBOM JESITENbHOCTBIO KaK CUCTEMOM, Ipoliecc
YIPaBJIEHHUS] MAPKETUHIOM

2. CyxObI MapKeTHHTa ¥ TIPOAAXK MPEATIPUIATHN TYPUCTCKON
HUHIYCTPUH

3. Ctparernyeckoe MapKETHHTOBOE IJIAHUPOBAaHUE, BEIOOP ¥ OIICHKA
cTpareruu

4, Kmrouesblie HalpaBJICHUA MApPKECTUHIOBOI'O IJIAHMPOBAHWS HAa PBIHKE
TYPUCTCKHUX YCIIyT

5. Ilema B KOMIUIEKCE MAapKETHHra TYPHCTCKOTO
0COOCHHOCTH 1IEHOO0pa30BaHuUs B TYPHCTCKOM OHM3HECE

NpEaIpUATHS,
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POCCUICKOTO
3aKOHOJATEIbCTBA K
uHpopManuy,
MPE0CTaBIAEMOM
OTPEOUTETIO, K
IpaBUJIaM peaan3aluu
TYPUCTCKOTO MPOAYKTA
Y 3aKOHOJIaTEJIbHbBIE
OCHOBBI

B3aHMOJICHCTBUS
TypareHra u
Typoreparopa
CamocrosiTespHasl 1. AHanu3 cOBITOBOI CTpAaTeruy Ha MPEANPUATHAX HHAYCTPUH TYypU3Ma
pabota [Ipumopckoro kpasi.

2. Ouenka cObITa TYpUCTCKOTO MpoaykTa B [IpuMopckoMm kpae.

I1K.1.4 PaccunThIBaTh CTOMMOCTH TypIIaKeTa B COOTBETCTBUH C 3aIBKOM MOTPeOUTEIS

HMeTp npakTu4ecKui
OIIBIT:

pacder CTOMMOCTH
TypIlakeTa B
COOTBETCTBUU C
3asBKOM OTpeOUTENS

Bunet paboT Ha mpakTHKe:

1. OnepupoBaHue aKTyadTbHBIMU JaHHBIMU O TYPUCTCKUX YCIIYTaXx,
BXOJIAIIHUX B TYPIPOIYKT, U PACCUATHIBATh Pa3JIMYHbIC €0 BAPUAHTHI.

2. OdbopmneHne TOKyMEHTAIIUU 3aKa3a Ha pacueT Typa, Ha peaau3aluio
TYpPOpPOIYKTA.

3. [IpenocraBnenue TypnpoaAyKTa HHAUBUAYAIbHBIM U KOPIOPATUBHBIM
MOTPEOUTEISM.

4. OdopmiieHne AOKYMEHTAIMM 3aKa3a Ha pacyeT Typa, Ha peaau3allfio

TYpHIPOIYKTA.

YmerTsb:

0hOopMIIATH
JIOKYMEHTAIUIO 3aKa3a
Ha pacyeT Typa, Ha
peanu3aiuo
TYPTIPOJTYKT,
COCTaBIIATh OJIAaHKH,
HEO0OXOIUMBIE IS
MIPOBEICHUS
pea3anuu
TYpPIPOIYKTa
(moroBopa, 3as1BKH),
npuooOperTars,
0hOpMIIATH, BECTH YUET
U o0ecrneunBaTh
XpaHeHue OJIaHKOB
CTPOTOM OTYETHOCTH,
MIPUHUMATH JICHE)KHBIC
CpEeIICTBA B OILIATY
TYPUCTHYECKOU
MyTeBKU HA OCHOBAHUH
OJ1aHKa CTPOTOH

TemaTrka 1a00paTOPHBIX/IPAKTHYECKUX PAOOT:

1. dopmupoBaHue 1IEHOBOW NOIUTUKU NPEATPUATUS TYpU3MA

2. OnpezieneHne M peann3anys [eHOBOH CTPpaTeTHH

3. Pacuer nieHs! TypnakeTa Ha npeanpusTHax Typusma [Ipumopckoro kpas

OTYETHOCTHU
3HaTh: [Iepedens Tem, BkiatoueHHbIX B M/IK
XapaKTEPUCTUKH 1. [lena B KOMIIJIEKCE MapKETHHTa TYPUCTCKOTO MPeIpUITHS,
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TYpIPOAYKTa U
METOJMKHU pacyera ero
CTOMMOCTH, MTpaBuja

o opMIICHHUS JIETOBOI
JIOKYMEHTalUH,
MpaBujIa U3rOTOBJICHUS,
UCIIOJIb30BaHUs, yueTa
Y XpaHeHHUst 0JIaHKOB
CTPOTOl OTYETHOCTH,
IepeYeHb CTPaH,
MMEIOIINX PEXUM
0e3BU30BOTO U
BHU30BOT'0 BbE3/1a
rpaxnaan Poccuiickon
®denepaun, nepeyeHb
CTpaH, BXOJSIIUX B
[[lenrenckoe
COTJIAIICHUE, U
npaBuJjIa MepeceueHus
TPaHMI] 3TUX CTPaH

0COOCHHOCTH IIEHOOOPa30BaHMsI B TYPUCTCKOM OU3HECe

2. [TocTanoBka 1iesneit 1 BEIOOP METOI0B IIEHOOOPA30BaHUS
3. Onpesienenue U peann3alys [EHOBOW CTPATETHH

4. ®paHyail3uHT B CUCTEME TYPUCTCKOTo OM3Heca

CamocTrosTelbHas
paborta

1. Ananu3 1eHOBOM MOJUTUKU HA TIPEINPUATUIX UHAYCTPUU TYpU3Ma
[TIpumopckoro kpasi.

2. AHanu3 IICHOBOH MOJMTHKY HA MIPEANPUATHIX WHAYCTPUU TypU3Ma T.
BnaguBocrtoka.

ITK.1.5 OdopmisTs Typmaker

HMeTh MpakTH4ecKuii
OIIBIT:
oopMIIEHUS U pacueTa
CTOMMOCTH TypHaKeTa
(MM ero 3JeMEHTOB) 10
3asiBKE€ OTpeOUTENS

Buzpsl paboT Ha npakTuke

1. Onpenenenue u aHanu3 NOTPEOHOCTHU 3aKa3uHKa.

2. Be1OOp onTHMaIbHOTO TYPUCTCKOTO MPOIYKTA.

3. Ocy1iecTBiIeHNE MTOMCKA aKTyaTbHON HH(OPMAIIH O TYPUCTCKUX
pecypcax Ha pyCCKOM M HHOCTPAHHOM SI3bIKAX M3 Pa3HBIX
HCTOYHHKOB.

4. CoctaBneHue U aHanu3 0a3bl JAHHBIX 110 TYPUCTCKUM MPOIYKTaM
U UX XapaKTePUCTUKAM

5. IlpenocTaBnenue TyprnpoIyKTa MHIMBUAYAIbHBIM U
KOPHOPaTUBHBIM OTPEOUTEIISIM.

6.0nepupoBaHye aKTyaTbHBIMH JAHHBIMU O TYPUCTCKUX YCIyTax,
BXOJAIIUX B TYPIPOAYKT, U PACCUUTHIBATH PA3IIUYHBIE €TI0
BapUaHTHI.

7. OdopmiieHre JTOKYMEHTALlMH 3aKa3a Ha pacyeT Typa, Ha
peanu3anyio TypIpoOaAyKTa.

YMers:
HNPENCTaBIATh TYPIPOLYKT
UH/IUBUYaJIbHBIM U
KOpIIOpaTUBHBIM
MOTPEOUTENAM,
OIIepUPOBATH
aKTyaJIbHBIMH JAHHBIMU O
TYPUCTCKUX yCIyTax,
BXOJIAIIUX B TYPIPOLYKT,
" paCCYUTEIBATDH
pa3INYHBIC €T0 BAPHAHTHI,

Temartuka 1ab0paTOPHBIX/MPAKTUYECKUX PAOOT:

1. XapakrepucTuka TypucTckoit orpaciu PO, peruonos Poccuun
2.XapaKkTepHuCcTHUKa CTPYKTYpPbI TYPUCTCKOIO pbIHKA PO,
3apyOeKHBIX CTpaH

3.TeneHIMH pa3BUTHS TYPU3Ma B Pa3IUYHBIX PETHOHAX
4.®axTOops! BIUAIOIINE HA PA3BUTUE TypU3Ma B PETHOHE
5.XapakTepucTHKa HTANOB Pa3BUTHUS TypU3Ma B 3apyOEIKHBIX CTpaHaX
6. XapakTepucTuka 3TanoB pa3BUTUs Typusma B Pocunu

3HaTh:

[lepeuens Tem, BkatoueHHbIX B MJIK

27




TEXHOJIOTUHU
HCITOJTH30BaHUS 0a3bl
JaHHBIX, CTATUCTUKY 10
TypU3MY,
npodeccuoHaNbHYIO
TCPMHHOJIOTUIO U
MPUHSTHIE B TYpU3ME
ab0peBUaTypHI,
0COOEHHOCTH 1
CpaBHHUTEIIbHBIC
XapaKTePUCTUKU
TYPUCTCKUX PETHOHOB U
TYpPIPOIYKTOB,

OCHOBBI MAapKCTHUHTA U
PUEMbI MAPKETUHTOBBIX
HCCIICIOBAHUI B TYpHU3ME,
BU/JIbI PEKJIIAMHOTO
HPOJYKTa, TEXHOJIOTUHU €T0
pa3paboTKu U MPOBEICHUS
PEKJIaMHBIX MEPOTIPUSATHIH,
XapaKTCPUCTHUKU
TYPHPOLYKTa U METOAUKHU
pacuera ero CTOMMOCTH,

Tema 1. Typu3sm kak MHOTOTPAaHHOE SIBIICHUE COBPEMEHHOTO MHpa
Tewma 2. Hcropusi COBpEMEHHOTO TypU3Ma
Tema 3. 3aposkaeHue u pa3BUTHE POCCUICKOTO TypH3Ma

CamocTosrenbHas paboTa

AHalM3 CTaTUCTUYECKUX MAaTEpUaIoB pa3BUTHUS TypU3Ma B
Pa3JIMYHBIX PETMOHAX

AHanu3 BIMSIHUE UCTOPUUECKUX OCOOEHHOCTEN pa3BUTHUS TypHU3Ma B
pEruoHax Ha COBPEMEHHOE COCTOSIHUE Pa3BUTHUs OTPACIIU

AHanu3 BIMSIHUE UCTOPUUECKUX OCOOEHHOCTEN pa3BUTHUS TypHU3Ma B
PErMOHaxX Ha COBPEMEHHOE COCTOSIHME Pa3BUTHUS OTPACIU

[1K 1.6. BeimonHsTh paboTy M0 OKa3aHUIO BU30BOI MOIEPIKKH

Nmets npakTudeckuii
OIIBIT:
OKa3aHUs BU30BOU
HOJIEP’KKH IIOTPEOUTEITIO

Bunsr paboT Ha mpakTHKE

1. IlpengocraBieHue MOTPEOUTEINIO MOIHON U aKTyallbHOM U
aKTyaJIbHyI0 HH(GOPMAIIUU O TPEOOBAHUSIX KOHCYIIHCTB 3apy0eKHBIX
CTpaH K MakeTy JOKYMEHTOB, MPEAOCTABISIEMbIX sl 0)OPMIICHUS
BM3EL.

2. KoncynbpTrpoBaHue noTpeduTens 00 0COOCHHOCTSIX 3aM0HEHUS
rakeTa HeOOXOMMBIX JOKYMEHTOB Ha OCHOBAaHUHU KOHCYJIbTAIIUN
TypormepaTopa mo opOpMIICHHIO BU3HIL.

3. JlocTaBka TypoIrieparopy nakera JOKyMEHTOB IS TIOJYUYCHHUsI BU3

YMers:
NPEIOCTABIISATh
HOTPEOUTENIO MOHYIO U
aKTyaJIbHYI0 HHPOpMAIIIO
0 TpebOoBaHUAX
KOHCYJIBCTB 3apyOeKHBIX
CTpaH K MaKeTy
JIOKYMEHTOB,
NIPEJIOCTABIISIEMBIX IS
oopmiIeHHs BU3BI,
KOHCYJIbTUPOBATh
norpeduTens oo
0COOEHHOCTSIX

Temaruka 1a00paTOPHBIX/MPAKTUYECKUX padOT:

1.Ananm3 typuctkoi otpaciu IIpumopckoro kpas,
JlannbHEBOCTOYHOT O peruoHa, r.Biuagusocroka

2.BeisBieHne GakTopoB BIUSIONINX HAa PA3BUTHE TYPUCTCKON OTPACITH
IIpumopckoro kpas

1.CtpykTypa TypUCTCKOM noJuTHKA PD

2.CTpyKTypa ylnpaBieHHs Typu3mMoM B PO

3.CranzapThl U Ka4eCTBO B TypU3Me
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3aIlOJTHEHHS TTaKeTa
HEO0OXOTUMBIX
JIOKYMEHTOB Ha
OCHOBAHHHU KOHCYJbTALUU
Typorieparopa 1o
oopmIeHHIO BU3,
JOCTABJIATH TYPOIIEpaTOPy
HaKeT JOKYMEHTOB
odopmieHHs U pacdeTa
CTOMMOCTH TypIakeTa
(W1 €ro JIEMEHTOB) 1O
3asBKe NMOTpeOUTEINS
TypHUCTa, HEOOXOJMBIX
JUISL TIOJTY4EHUS BU3 B
KOHCYJIbCTBaX
3apyOeKHBIX CTPaH;

3HaTh:
nepeyYeHb CTpaH,
UMEIOLINX PEKUM
0€3BHM30BOT0 U BU30BOTO
BBE3/1a TPaKIaH
Poccuiickoit ®enepanuu,
nepeyeHb CTpaH,
Bxogamux B Illenrenckoe
CorJalieHue, U MpaBuia
MIEPECCUCHUS TPAHMII dTUX
CTpaH rpaxK1aHaMu
Poccuiickoit ®enepanuu,
TpeOOBaHUS KOHCYJIbCTB
3apyOeKHBIX CTPaH K
MakeTy JOKYMEHTOB,
MIPEIOCTABIISIEMBIX IS
0(OpMIICHUS BU3BI,
MH(pOpPMallMOHHbIE
TEXHOJIOTHH U
npodeccuoHanbHbIe
MAaKEeThI IPOTPAMM 10
OpOHUPOBAHUIO.

[Tepeuensb Tem, BKiroueHHbIX B M/IK

Tema 4. Typucrckas HHIYCTPHS U €€ CTPYKTypa

Tema 5. PerynupoBanue Typusma

Tema 6. OpraHu3annOHHO-IPABOBBIC OCHOBBI TYPHCTCKOM JESTENEHOCTH

CaMocTosTenpHas pa60Ta

[TpoGnems! yaubukaunu TpedboBaHuii K ”HGOPMaLUU U
00CTyKUBAaHUIO B COBPEMEHHOM TypU3Me

Amnanus Poccuiickux oOIIecTBEHHBIX OpraHu3aluii B chepe Typusma
XapakTepucTUKa HOPMAaTUBHBIX JOKYMEHTOB MO CTaHAapTH3ALUHU B
Typu3Me

[1K.1.7 OdopmisaTh TOKyMEH

TBI CTPOTON OTYETHOCTH

NMeTts npakTu4ecKui
OTIBIT:
odopMIIeHUS
JIOKYMEHTAIlUH CTPOTOM
OTYETHOCTH;

Buner paboT Ha mpakTHKe

1.0dopmiieHre TOKYMEHTAlLlMH 3aKa3a Ha pacyeT Typa, Ha
peanu3aluio TypIpoayKTa.

2.CocrapneHue 6JaHKOB, HEOOXOIUMBIX IS IPOBEICHUS
peanu3any TyplIpoayKTa.

3.IIpuobperenue, opopmiieHe, BeAeHUE yueTa U o0ecrieueHne
XpaHEHHUs OJIaHKOB CTPOTrOM OTYETHOCTH.

4 TIpuHATHE NEHEKHBIX CPENCTB B OILIATy TYPUCTCKOW ITyTEBKU HA

OCHOBAHMHU OJIaHKA CTPOTrOil OTYETHOCTH.
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YMerTsb: Temartuka 1a60paTOPHBIX/MPAKTUYECKUX PAOOT:
opopMIIATH 1.Xapakrepuctuka (GopM OCYIIECTBICHHUS TYPUCTCKON AEATEILHOCTH
JOKYMCHTAIIUIO 3aKa3a Ha | 2.AHAIM3 HOPMATHBHBIX JOKYMEHTOB PETYJIHMPYIOUIUX TYPUCTCKYIO
pacuer Typa, Ha | ACSITETBHOCTh 3a pyOexom u B PO
peanu3anuio 1. Ananu3 TypareHToB r.BiaguBocTtoka
TYpHPOAYKTa, COCTABNIATH | 2.AHAIN3 TYPHUCTCKUX NPOAYKTOB phIHKA [I[pUMOpCKOTO Kpas
OJaHKH, HEoOXoauMBble | 3-XapakTEPUCTHKA  TOCTABIIMKOB  YCJIYyr  TYpPUCTCKOTO  PBIHKA
TUISt NpOBEICHNUS [TIpumopckoro kpas, r.BmaguBocToka
pealn3auud TYpIpoAyKra | 1. AHAIN3 MEPOIPHSTHIA [0 MPOJABIKCHHIO TYPHCTCKOTO NIPOJYKTA B
(10roBopa, 3asBKN), r.BinaguBocToke
npruobperars, opOPMIISTS, 2. AHayu3 pexyiaMbl Ha MPEINPUATUIX Typu3Ma r.BiaauBocToka
BECTH yuer u | 3. AHaITM3 TOrOBOPHBIX OTHOIICHHUH MPH PeANTN3aliU TYPIPOLYKTa
ofOecrieunBaTh  XpaHEHHE
0J1aHKOB CTporoi
OTYETHOCTH, MPUHUMATH
JIEHEKHBIE  CpEICTBA B
OmaTy  TYpPUCTUYECKOM
MyTEeBKH Ha OCHOBAaHUU
OyraHka CTporou
OTYETHOCTH,

3HaTh: [Tepeuens TeMm, BkitoueHHbIX B M/IK

NpaBUjIa U3TOTOBIICHHUS,
UCIIOJIb30BAHUS, yUeTa 1
XpaHEeHHs OJIaHKOB
CTPOTOil OTYETHOCTH

Tema 1. CymHocTb U cofiepKaHue TYpPareHTCKOM e TenbHOCTH

CamocrosTenbHas pa60Ta

Temaruka caMoCTOATENBHON PaOOTHI:

[IpoexTupoBaHuE TYPUCTCKOTIO NPEAIPUATUS
[IpoekTupoBaHue TypuUCTCKON (pUpMBbI-areHTa
PazpaboTka meponpusTuii o MpoABMKEHUIO TYPIPOIYKTa
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1 O0uue cBeaeHusa

KontponbHo-onieHounbie cpeactBa (manee — KOC) mpenHasHavyeHbl I KOHTPOJS U
0o0pa3oBaTeNbHBIX  JOCTHKEHHM  OOy4yarolmuxcs,  OCBOMBIIMX  IPOTrpaMMy
npodeccuonanbHoro moxyns [IM.01 IIpenocraBienue TypareHTCKUX yCIyr

KOC pa3paboTaHbl Ha OCHOBaHUH:

— OCHOBHOI 00pazoBatenbHOl porpammbl CITO no cienmansHOCTH 43.02.10 Typuswm;

DopmMoil TPOMEKYTOUHON aTTECTAIIMU SIBJISECTCS DK3aMEH.

OLIEHKH

Kon Kon
OK,IIK | pe3ymprara HaumenoBanue
o0OyueHus
OK 01 11 pa3paboTKu peKJIaMHBIX MaTEPHAJIOB U MTPE3CHTAIIMH TYPIPOIYKTa
OK 02
OK.03 2 B3aMMO/JICUCTBUS C TYPOIEPATOPAMH IO PEATU3ALUH U MPOJBHKEHUIO
OK 04 TYPHPOIYKTa C UCIIOIB30BaHHEM COBPEMEHHOU 0(PHCHOM TEXHUKHU
OK 05 I13 oopMIIeHHS U pacueTa CTOMMOCTH TypIiakeTa (WK ero JIEMEHTOB) IO
OK 06 3asiBKE OTpeduTess
OK 07 114 OKa3aHUs BU30BOM MOIEPIKKH TOTPEOHTEIIO,
OK 08
OK 09 115 o(opMIIEHHS JOKYMEHTAIlUU CTPOrOi OTUETHOCTHU
K 1.2
K 1.3 Vi KOHCYJIbTUPOBATh MOTPeOUTEINSE 00 OCOOCHHOCTSX 3aI0THEHUS ITaKeTa
IK 1.4 HEOOXOIUMBIX IOKYMEHTOB Ha OCHOBAaHUHU KOHCYJIbTAIIUU TypoIiepaTopa
I[IK 1.5 110 0(OPMJICHHIO BU3,
IIK 1.6 V2 pa3pabaThIBaTh pEKIaMHbIE aKIIUH U TIPEICTABIATh TYPUCTCKUN MPOAYKT
IK 1.7 Ha BBICTaBKaXx, sipMapkax, popymax,
V3 MPEJICTABIIATH TYPIPOIYKT HHIUBUYaTbHBIM M KOPIIOPATUBHBIM
MOTPEeOUTEIIAM,
V4 OTIEPHPOBATH AKTYAIBHBIMU JTAHHBIMHU O TYPUCTCKHX YCIIyTaX,
V5 pa3pabaTbiBaTh U GOPMHUPOBATH PEKIAMHBIE MAaTEPHAIIbl, BXOISAIINX B
TYpPHPOIYKT,
V6 0(OpPMIIATH JOKYMEHTAIIMIO 3aKa3a Ha pacyeT Typa, Ha peau3alio
TYypPHPOIYKTa,
\ COCTABIIATH OJAHKH, HEOOXOIUMBIE [T TPOBEICHUS peaTn3aIium
TYpIpPOAYyKTa (A0roBOpa, 3asiBKM),
V8 npuobperats, 0POPMIIATh, BECTH yUeT U 00eCrieunBaTh XpaHEHHE
OJIAaHKOB CTPOTOM OTYETHOCTH
V9 IPUHUMATD JICHEKHbIE CPEJCTBA B OIUIATY TYPUCTUYECKOI MyTEBKH Ha
OCHOBAHMU OJIaHKA CTPOTOM OTYETHOCTH
V10 NPUHUMATD JICHEKHBIE CPEJICTBA B OIUIATY TYPUCTUIECKOM ITyTEBKH Ha
OCHOBaHMU OJIaHKa CTPOToi OTYETHOCTU
Vil MPEOCTABIISATH MOTPEOUTEIIO MOTHYIO M aKTyalIbHYI0 HH(POPMALIHIO O
TpeOOBaHUAX KOHCYIIBCTB 3apyOEKHBIX CTPaH K MMAKeTy JTOKYMEHTOB,
MPEOCTABIISIEMBIX TSI OPOPMIICHHSI BU3BI
V12 JOCTABIIATH TYPOTIEPATOpPY MAKET TOKYMEHTOB TYPHCTa, HEOOXOAUMBIX
JUTSL TIOJTY9IEHUST BU3 B KOHCYJIBCTBAX 3apyOeKHBIX CTpaH;
31 BU/Ibl PEKJIAMHOTO MPOJYKTA,
32 TEXHOJIOTHH €ro pa3pabOTKU U MPOBEACHUS pEeKJIaMHBIX MEPONIPUSATHUH,
33 XapaKTepUCTUKH TYPIPOIYKTa U METOJUKHU pacueTa ero CTOMMOCTH,
34 npasuiia opopmIIeHUS 1€T0BON JOKYMEHTAIUH
35 IpaBujIa U3rOTOBIICHHMSI, HCIIOJIB30BAHMSI, yUeTa U XpaHEHHs OJIaHKOB




Kog Kog
OK,IIK | pe3ynbrara HaumeHnoBanue
o0yueHus

CTPOTOM OTYETHOCTH,

36 nepeyeHb CTpaH, UMEIOIIUX PeXUM 0€3BH30BOI0 U BU30BOTO BbE3/1a
rpaxaaH Poccuiickoit @enepannu,

37 IIepedeHb CTpaH, BXoaAmux B lIIeHrenckoe cornaiieHnue, pasuia
MEPECEUCHUS TPAHUL ITUX CTPaH rpaxxaanamu Poccuiickon denepannu,

38 TpeOOBaHUS KOHCYJIBCTB 3apyOeKHBIX CTPAH K MaKETy JIOKYMEHTOB,
MPEIOCTABIISIEMBIX 1J11 OPOPMIICHUS BU3BI

39 nH(OPMaLMOHHbIE TEXHOJIOTUU U MPO(HECCHOHATIEHBIEC TAKETHI
IIPOrpaMM 10 OPOHUPOBAHUIO.

2 PacnpenesieHre TUIIOB KOHTPOJIbHBIX 3aaHU 10 3JieMeHTaM 3HaAHU

¥ YMEHHUI, KOHTPOJUPYeMbIX B IpoLecce u3y4eHust

Bun onienounoro cpeactsa

Kon
Conepxanue yueOHOTO MaTeprana
pesynbTara IIpomexxyTou
o0y4eHus (Teme1) Texymuit KOHTPOJIb Hast
aTTecTalus
MJIK.01.01 Texnonozust npooax;c u npooGUMCEHUs Mypunpooykma
I11 Tema 8. Peknama u nponaranga B UHAYCTPHU Konrtponshas padora | Curyaunonx
TypU3Ma CobecenoBanue as 3a/1a4a
Tema 4 Opranuzanus, yrpaBieHue U MIaHupoBaHue | TecToBble 3aJaHUsL Cobecenoa
MapKETHHIOBOH J€ATENbHOCTH CurtyanroHHbIE HUe
3aJJaHus
112, 113 Tema 3 MapKeTUHTOBBIC UCCICAOBAHIS PHIHKA KontponbHas pabora | CuTyarioHH
TYPUCTCKUX YCIIYT CobecenoBanue as 3aj7ada
Tema 5 MapkeTuHronast IpoOAyKTOBO-PBIHOUHAS TBopueckoe Co0ecenoa
CTpaTerus pedepartsl HUE
Tema 6 LlenoBas cTpaTterus u TakTuka npeanpuarus | CHTyallMOHHBIE
Typu3Ma 3aJJaHus
Vi Tema 4 Opranuzanysi, yrpaeienue u rianuposanue | KontponsHast padora | CuTyallnoHH
MapKETHUHIOBOU JIEATEIBbHOCTH CooOecenoBanne Nel as 3azaya
Tema 5 MapkeTHHroBast NpOyKTOBO — PBIHOYHAS TecToBBIE 3a1aHUA Colecenoa
CTpaTerus CurtyannoHHbIE HUE
3ajaHNs
y2 Tema 1 MapkeTHHT KaK KOHUEMIHS YIIPaBICHUS KonrtponbHas pabora | CutyanimoHH
WHAYCTpUEH Typu3mMa CobecenoBanue as 3a/1a4a
Tewma 4 Opranusanys, yrpasjieHUE U MIaHUpOBaHKUe | TecTOBbIE 3a1aHUs Co0ecenoa
MapKETHHTOBOH JI€ATENbHOCTH CurtyannoHHbIE HUE
Tema 8 Pexnama u nponaranja B UHAYCTPUHU 3amaHmsNel
Typu3Ma
Vv3 Tema 2 OCHOBBI CErMEHTAIH PBIHKA TYPUCTCKUX Kontponbnas pabora | CuTyanmoHHn
yCIIyrT CobecenoBanue af 3a7a4a
Tema 3 MapkeTUHTOBbIE UCCIEAOBAHUS PhIHKA TecToBrle 3aganus CobecenoBa
TYPUCTCKUX YCITyT CurtyanroHHbIE HUE
Tema 8 Peknama u nponaranzia B ”HIyCTPUHU 3a/1aHUs
Typu3Ma
Y4 Tema 4 Opranuzanusi, yrpasienue u mianuposanue | Konrposabnas padorta | CuTyaunoHH
MapKETHHTOBOH JI€ATEIHHOCTH CobecenoBanue af 3a7a4a
Tema 3 MapKeTHHTOBBIC HCCIIEIOBAHIS PHIHKA TBopueckoe CobecenoBa
TYPUCTCKUX YCIIYT pedepats HUE
Tema 1 MapkeTHHT KaK KOHIETIHS YIIPaBICHHS CutyanuroHHbIE
WHAYCTpUEH TypHU3Ma 3aJlaHus




Bun onenounoro cpencrtsa

Kog
Conepkanre yaeOHOTO MaTepHana
pesyibTara [IpomesxyTou
o0y4eHus (Tembr) Texymuit KOHTPOIIb Has
aTTecTalus
v5 Tema 1 MapkeTHHT KaK KOHIETIHS YIIPABICHHS Kontponbras pabora | Curyanmons
HWHAYCTpUEH TypU3Ma CobecenoBanue af 3a7a4a
Tema 8 Pexrnama u mpomarania B MHIyCTPUHI TBopueckoe CobecenoBa
Typu3Ma pedepats HUE
Tema 4 Opranusanusi, ynpaBiieHue u IiianupoBanue | CUTyallmOHHbIE
MapKETUHIOBO JESITeNbHOCTH 3aJJaHus
31-35 Tema 1 MapkeTUHT Kak KOHUEMIHS yIPaBICHUS Konrtponbhas pabora | CuryaunoHH
WHAYCTpUEH TypH3Ma CobecenoBanne af 3a7a4a
Tema 4 Opranuzanusi, ynpasieHue U INIaHUpoBaHue | TecToBble 3aqaHus CoOecenoa
MapKETUHIOBOH JESITENbHOCTH CuTyalioHHbIE HUE
Tema 5 MapkeTuHroBast IpoAyKTOBO-PBIHOYHAS 3a7aHus
CTpaTerus
Tema 7 MapkeTuHroBasi CObITOBas IOJIUTHUKA
MPENPUITHS TYpU3Ma
36 -39 Tema 5 MapkeTuHTOBasi IPOTyKTOBO-PHIHOTHAS Kontponbras padora | CuryannoHH
CTpaTerus CobecenoBanue as 3a/1a4a
Tema 1 MapkeTHHT Kak KOHUEMIHS YIPaBICHUS TBopueckoe Cobecenoa
HWHIYCTpUEH TypU3Ma pedepatsl HUE
Tema 3 MapKeTHUHIOBbIE UCCIEAOBAHMS PhIHKA CuryannoHHbIE
TYPUCTCKUX YCIIYT 3aJlaHus
Tema 2 OCHOBBI CErMEHTAIH PBIHKA TYPUCTCKUX
yclyr
MK.01.02 Texunonozus opeanuzayuu mypazeHmcKou 0esameibHoCmu
I11-3 Tema 1. CymHOCTh U coJiepKaHue TypareHTCKOM Konrtponbhas pabora | CuTyanmoHH
e TeNIbHOCTH CobecenoBanue as 3a7a4a
Tema 2. HopmatuBHO-TIpaBoBOE TecToBrle 3aganus CobecenoBa
[PETyJIMPOBaHUE TyPareHTCKOM JesITeNbHOCTH CuTyalioHHbIE HUE
Tewma 3. Co3nanue TypucTKON GpUpMBI 3aJlaHus
[14-5 Tema 4. Typuctckuil NpoayKT Konrponbnas padora | CuryanmoHH
Tema 5. Peanuzauus typa CoOeceroBanue as 3azava
Tema 6. [IperenznonHas pabota ¢ TypruCTOM TBopueckoe Cobecenopa
Tema 7.Typuckue hopManbHOCTH pedepats HUE
Tema 8. TpeGoBanus k nepconany TyphupMbl CuryannoHHbIe
3aJlaHus
Y1-VY4 | Tema 1. CymHocTb U cofep:kaHue Konrponbnas padora | CuryanmoHH
TypareHTCKOM IesITeIbHOCTH CobecenoBanue as 3a/1a4a
Tema 2. HopMaTHBHO-IIPaBOBOE PEryIUpOBAHUE Tecrosble 3ananust Cobecenosa
TYPareHTCKOU NesITENbHOCTH CutyaloHHbIE HHUC
3aJJaHus
¥5-V7 | Tema 3. Coznanue TypuUCTKOH (GUPMBI KontponsHas pabora | CuryarinoHH
Tema 4. Typuctckuil npoayKT CobecenoBanue ad 3azaya
Tema 5. Peanuzauus typa TecToBbie 3anaHus CobecenoBa
CuTyalioHHbIE HUE
3aJaHus
V8 -12 Tema 6. Ilpetenznonnas pabora c TypuCTOM Konrtponbnas pabora | CuryaunonH
Tema 7. Typuckue popmanbsHOCTH CobecenoBanne as 3a7a4a
Tema 8. TpeGoBaHus K nepcoHany TecToBbIE 3a1aHUA Cobecenoa
TyphUpMBI CuryannoHHbIE HUE

3aJaHuA




Bun onienouHoro cpencraa
Kon Conepxanue yueOHOTO MaTepHrana
pesyibTara (TemsI) Hpomexyrou
00yueHus Texymuii KOHTPOIb Has
aTTecTalus
31-35 Tema 1. CyntHocTs 1 conepkanue Kontponbras pabora | Curyanmons
TypareHTCKON AeATENbHOCTH CobecenoBanne af 3a7a4a
Tema 2. HopmatuBHO-TIpaBoBOE TecToBbIe 3amanus CobecenoBa
peryaupoBaHue TypareHTCKOM NesiTelIbHOCTH CutyanmoHHbIe HUE
Tema 3. Co3naHue TypUCTKOH (pupMbI 3aJaHus
36 -39 | Tema 4. TypUCTCKHI IPOAYKT KonTponbHas pabota | CuryaluoHH
Tema 5. Peamuzanus typa CobecenoBanne as 3a7ada
Tema 6. IIpeTenznonnas pabota c TypuCTOM Tsopueckoe CobecenoBa
Tema 7.Typuckue hopManbHOCTH pedeparsr Hue
Tema 8. TpeboBaHMs K IEpCOHATY CuryannoHHbie
TypupMmbI 3a1aHHs

3 CTpykTypa 6aHKAa KOHTPOJbHBIX 3aJ1aHUI VIS TEKYIIEr0o KOHTPOJIS U

HpOMe)lcyTO‘IHOﬁ arTrecranmumn

Tun KOHTPOJIBHOTO 3aAaHUs
(u3 [Mpunoxenus A)

KommaectBo
KOHTpOHBHHX
3aJIaHU
(BapuaHTOB)

OO1ee
BpeMsl
BBIIOJIHEHH
1
oOyuJatomu
MCA
KOHTPOJIbH
BIi
3aIaHAiI

MIIK.01.01 Texnonozuss npooasic u npoosudICeHUs: mypnpooyKma

Tekyuuii KOHTPOJIb

TecroBoe 3ananueNel

Tema 1 MapkeTHHT Kak KOHIEMIHS YIIPaBICHU HHAYCTpUEH Typu3ma
Tema 3 MapKeTHHTOBBIE HCCIIEJIOBAHMSI PHIHKA TYPUCTCKUX YCIIYT
Tewma 4 Opranusanys, yrpaBJIeHHE U ITIAHUPOBAHHE MapKETHHIOBOM
JESATENBHOCTH

Tema 5 MapkeTHHroBasi IpOAYKTOBO-PBIHOYHAS CTPATEr s

Tema 8 Pexnama u niponarania B HHAYCTPUH TypH3Ma

Tecrosble 3ananus Ne2

Tema 2 OCHOBBI CErMEHTAIIUH PHIHKA TYPUCTCKUX YCITyT

Tema 4 Opranusanysi, ynpaBjleHrE U INIaHUPOBAHHE MapKETHHIOBOI
JEeSTeNbHOCTH

Tema 7 MapkeTrHTOBasi COBITOBAS MOJMTHKA MPEIIPUSITHS TypHU3Ma
Tewma 4 Opranusanysi, ynpaBieHre U MIIaHUPOBAaHNE MapKETHHIOBOI
JESTENBHOCTH

Tewma 6 LleHoBast cTpaTerus 1 TaKTHKa NPEANPHUIATHS TypU3Ma

24

24

20

TBopueckoe pedeparsr

Tema 1.1.CymIHOCTH COBPEMEHHOTO MApPKETHHTa U €r0 COLUAJIBHO-
SKOHOMHUYECKOE 3HAUCHHE

Tema 1.3.MapKeTHHT TYPUCTCKOTO ¥ TOCTHHHYHOTO TPOAYKTA

Tema 2.3.ITo3nnoHNpOBaHUE TYPUCTCKUX IPOTYKTOB
Tema 3.2. ®opMbl oOpraHuzallii ¥  OCHOBHbBIC
MapKETHHTOBBIX MCCIICIOBAHUI

Tema 4.1. YpapneHnue MapKETHHTOBOM IEATEITLHOCTHIO KaK CHCTEMOH,

HarpaBJICHUSA

40

40




OO0miee

BpeMs
KonniecTso BBITTOJTHEHU
Tum KOHTPOJILHOTO 3aAaHUS KOHTPOJIbHBIX 7
(u3 [punoxenus A) 3a1aHuN 00yuarom
(BapuaHTOB) Med
KOHTPOJIbH
13174
3alaHui
MIPOLIECC YIPABIECHUSI MAaPKETHHIOM
Tema 4.3.Ctparernueckoe MapKETHHTOBOE INIAHUPOBAaHHE, BEIOOD M
OLICHKA CTPAaTEerui
Tema 4.4.KitoueBple HanpaBlIeHUS MapKETHMHIOBOTO IUIAHMPOBAHUS Ha
PBIHKE TYPUCTCKHX YCITYT
Tema 5.1. ®opmupoBaHHe TPOIYKTOBO-PHIHOYHOHN CTPAaTETUH
Tema 5.3. HoBble TypuCTCKHE IPOIYKTHI U YCIIYTH, 0COOEHHOCTH UX
BHE/IPCHHUS Ha PHIHOK
Tema 6.1.1leHa B KOMIUTEKCE MAPKETHHTA TYPHUCTCKOTO MIPENPHSITHSA,
0COOCHHOCTH 1IeHOOOPa30BaHUS B TYPUCTCKOM OHM3HECE
Tema 7.2.Kanansl cObITa TYPUCTCKUX YCIYT
Tema 8.1.Pekiiama u npomnaranjia B TYpUCTCKOM OU3HECE
Tema 8.4.XapaktepucTuka 1 0COOEHHOCTH BBICTABOYHOU JEATEILHOCTH
B UH]IyCTPUH TypHU3Ma
ColGecenoBanue
MapKkeTHHT KaK KOHIICTIIHS YITPABICHUS HHAYCTPHEH Typru3Ma 35 20
KonTponbras pabora Ne 1-7
Tema 1.1.CymHOCTb COBPEMEHHOIO MapKEeTHHra M €ro COLMajIbHO-
9KOHOMHYECKOE 3HaUCHHUE
Tema 1.3.MapKeTUHI TypUCTCKOIO U TOCTUHUYHOIO IPOAYKTa
Tema 1.4. OcHOBHbIE TMOIXOAbl TOCTHHWUYHBIX MPEINPUATHA K
mapkeTuHry: «Yetsipe Ilm», Cemb Ilu», «JeBsats Ilu» B Typuctckom
MapKeTHHTE.
Tema 2.3.Ilo3unroHnpoBaHrEe TYPUCTCKUX MPOTYKTOB
Tema 2.2. lleneBol pBIHOK TYPUCTCKUX YCIYT, METOAWKA TIOMCKA
LIEJIEBBIX CETMEHTOB
Tema 3.2. @®opmbl oOpraHM3aldd M OCHOBHBIC  HAIPaBICHUS
MapKETUHIOBBIX UCCIEOBAHUN
Tewma 4.1. YnpaBneHre MapKEeTHHITOBON AESITEIbHOCTBIO KaK CHCTEMOM,
MpOoLEeCC YIPaBIECHUS] MAPKETHHIOM
Tema 4.2. Cnyx0Obl MapKeTHHTa W MPOJAXK HPEANPHATHH TYPUCTCKOH
WHyCTPHUU
7 30

Tema 4.3.CtpaTternueckoe MapKETHHIOBOE IIIAHUPOBAHUE, BBIOODP U
OLICHKA CTpaTEerui

Tema 4.4.KntoueBble HApaBJICHUS MApPKETUHIOBOIO IUIAHUPOBAHUS Ha
PBIHKE TYPUCTCKHX YCITYT

Tema 5.1. DopMupoBaHue MPOAYKTOBO-PHIHOYHON CTPATETUN

Tema 5.3. HoBble TypHCTCKHE MPOJYKTHI M YCIYTH, OCOOCHHOCTH WX
BHE/IPEHHUS Ha PHIHOK

Tema 6.1.1lena B KOMIUIEKCE MapKETHHra TYPHCTCKOTO MpPEINpHATHS,
0COOEHHOCTH IIEHO00pa30BaHus B TypPUCTCKOM OM3HECe

Tema 6.2. TlocTaHoBKa 1iesieii ¥ BBIOOP METOIOB 1IeHO00Pa30BaHUS
Tema 7.2.Kanaisl cObITa TYPUCTCKUX YCIYT

Tema 7.3. @paHvyali3uHT B CUCTEME TYPUCTCKOTO OM3HECa
3.0cobenHocT popMUpOBaHUST GUPMEHHOTO CTHIISL TIPEATIPHATHI
TypU3Ma

Tema 8.1.Pexnama u mpomnaranjia B TypuCTCKOM OM3HECE

Tema 8.3. OcobenHoctu ¢opmupoBaHust (UPMEHHOTO  CTHIIA




Tum KOHTPOJILHOTO 3aAaHUS
(u3 [punoxenus A)

KomnuectBo
KOHTPOJIbHBIX
3aJIaHnI
(BapuaHTOB)

OOuee
BpeMst
BBITIOJIHCHU
s
oOyuJatomm
MCst
KOHTPOJIbH
BIM
3aTaHAH

OpeAnpUATHA TypU3Ma
Tema 8.4.XapakTepucTuka 1 0COOCHHOCTH BBICTABOYHOM JCATEIHLHOCTH
B UHJIyCTPUU TypU3Ma

CuTyallMOHHBIE 3aJJaHUS

Tema 1 MapkeTHHT Kak KOHIETIHS YIIPaBICHAS WHAYCTPUEH Typu3mMa
Tema 2 OCHOBBI CErMEHTAIMH PHIHKA TYPUCTCKHUX YCIYT

Tema 3 MapkeTHHroBBI€ HCCIEA0BAHUS PhIHKA TYPUCTCKUX yCIYT
Tewma 4 Opraanzanus, yrpaBiieHHe U IDIAHUPOBAHNE MAPKETHHTOBOM
JeSTeNbHOCTU

Tema 5 MapkeTHHIroBasi IpOAYKTOBO-PBIHOUHAS CTpATErUs

Tema 6 LleHoBas cTpaTerus v TaKTHKA MPEANPHUATHS Typr3Ma

Tema 7 MapkeTHHToBast COBITOBAS MTOJUTHKA MPEANIPHUATHS TYpPH3Ma
Tema 8 Pexitama v mpomnarania B UHIYCTPUU TypU3Ma

15

15

[IpomesxyTouHnas arrectanus

CutyanmonHas 3aava (OMIETHI)

25

20

CobeceoBanue

35

20

MJIK.01.02 Texnonoeust opeanuzayuu mypazeHmckou 0esimeibHoCmu

Texynuii KOHTPOJIb

TectoBoe 3amanneNel

TecToBble 3amanus No2

Tema 1. CymHOCTb 1 cOlIepKaHUE TYPareHTCKOMN NeATENbHOCTH
Tema 2. HopmaTuBHO-IIPaBOBOE PEryIUpPOBAaHUE TYPAreHTCKON
JESATEIIBHOCTH

Tema 3. Co3ganue TypucTKON pUPMBbI

Tema 4. Typuctckuii IpoayKT

Tema 5. Peasimzanus typa

Tema 6. IIperen3znonHast padboTa ¢ TypucTOM

Tema 7.Typuckue GpopmanbHOCTH

Tema 8. TpeboBanus K epcoHany TYpHUpMBI

26
33

20

TBopueckoe pedeparbl

Tema 1. CymHoCTb U cOAEpKaHUE TYPAr€HTCKOMN NEATENbHOCTH
Tema 4. Typucrckuii IpoayKT

Tema 5. Peanusanus typa

Tewma 8. TpeGoBaHus K nepcoHay TYPPUPMBbI

47

40

CobecenoBanue

Tema 1. CymHoCTb U cOAEpKaHUE TYPAreHTCKOMN eATENbHOCTH
Tema 2. HopmaTuBHO-TIpABOBOE PEryIMPOBAHUE TYPareHTCKON
NEeATEIbHOCTH

Tema 3. Co3nanue TypucTKoil pupMbl

Tema 4. Typucrckuii IpogyKT

Tema 5. Peann3zanus typa

Tema 6. IIperensuonHas paboTa ¢ TypucTOM

Tema 7.Typuckue popmaibHOCTH

Tewma 8. TpeGoBaHus K nepcoHay TYpQUpPMbI

54

20

KonTponbhas pabora
Tema 1. CymHOCTb U COEpIKaHUE TYPAreHTCKOM IeATENbHOCTH

30




Tema 2. HopMaTuBHO-TIPAaBOBOE PETYJIMPOBAHUE TypareHTCKOM
NeSITeIbHOCTH

Tema 3. Co3nanue TypucTKon GpUpMBI

Tema 4. TypucTCKHil TPOTYKT

Tema 5. Peanu3zanus typa

Tema 6. [Iperen3uonnas paboTa ¢ TypuCTOM

Tema 7. Typuckue ¢popmanbHOCTH

Tewma 8. TpeboBanus K MepcoHaANy TYphOUPMBI

CuTyalMoHHAs 3aJIaHUsI 16 15
Tema 1. CymHOCTb U COJIEpKaHKUE TYPAareHTCKON JeATeIbHOCTH
Tema 4. Typucrckuii IpoayKT

Tema 5. Peanuzanus typa

Tema 6. [Iperen3uonnas pabora ¢ TypuUCTOM

Tewma 7.Typuckue hopmMaibHOCTH

Tema 8. TpeboBanus K nepcoHany Typpupmsl

HpOMe)KYTO‘IHaﬂ aTTeCTalusa

CutyanuonHas 3a1a4a(OnneTsl) 25 20

CobeceoBanue 54 20

4 CTpyKTypa KOHTPOJbHBIX 3aJaHUMH

MJIK.01.01 Texnonozus npooasic u RPOOGUICEHUS MYPUCHLCKOZ0 RPOOYKMA

4.1 CutyauuoHHbIEe 3a1aHUSA
3AZIAHHME Ne 1

Hnempykyus:
ITo3HaKOMBTECH C CUTYalLIUEN.

B kone centsops 1985 rona Anekcanzp, Biajenel 1 MeHepKep GUpMbl «SICHBIN AeHbY,
3aX0TeJl OpraHu30BaTh CIIEUHUAIbHBIA TYp Ui MOAPOCTKOB — JIBYXHEJENbHYIO ITOE3/IKY, BO BpeMs
KOTOpPOM  MOXHO  IIOCETUTh  BCE  CaMble  KpacUBbIE MecTa WU HCTOPUYECKHE
nocronpumMedarenbHocTd ['peruu. Bplio 3akiiioueHO MpelBapUTENbHOE COTrJallleHUue C ABYMS
npodeccopaMu, KOTOpbIE JOJDKHBI CTaTh TMJAMH U pa3paboTtaTh MapumpyT. OqHako AnekcaHap
CTaJl COMHEBATbCS, CMOKET JIM OH PEan30BaTh CBOM IJIaH MOJHOCTHIO.

@upma «ScHBIN J€HBY», KOTOpas BO3HMKIA KaK TypUCTCKOE areHTCTBO B 1961 rony, Ha
TOT MOMEHT Oblla KPYNHBIM TYPUCTCKMM mpeanpustueM. @upma umena ¢unuansl B lapuxe,
Atnante, Ilpare. Ee rpedeckue oducel pacnonaramuch B A¢unax, Ha Kpute. I'maBHbIMU
KJIMEHTaMH OBbUIM COTPYJIHUKHM KOMIIAHWH, KOTOpbIE JeJajdy CBOM 3aKasbl B (uiananax (Gupmsl,
TaMm, I'Jie HaXOIWINCh U UX COOCTBEHHbIE OpraHU3aIUH.

OTH Ke o1 nIpuolOpeTanu ceMeiiHble Typbl U myTtemiectBus. B1985 rony 3HauntenbHas
4acTh KJIMEHTOB COCTOsUIa W3 YIPABIEHLEB CPENHErO0 M BBICIIETO YPOBHS, YaCTMYHO M3 MX
noMoUTHUKOB. Tonbko okoio 11 % mpuxoaunoch Ha CilydallHbIX KJIMEHTOB.

AnekcaHap BIIEpPBBIE 3aAyMasiCsl HaJl TYpOM IJIs NMOAPOCTKOB TOCJE BCTPEUM C JIPYTrUMHU
MeHeKepaMu Ha MexxayHapoqHoi KoHdepeHuH, koTopas npoxoauia B Jluccabone B aBrycre
1985 roma. Ha koHdepeHIMH OH TO3HAKOMWICS C MEHEKepOoM U3 bapcernoHsl, KOTOpHII
MOJICNIUJICSL ¢ HUM WH(OpMaIuei 0 ToM, Kak OH OPTaHW30BaJl aHAJIOTHYHBIA TYp U YTO B JIaHHBIN



MOMEHT OH IUIaHHUPYET peau3aruio moaooHoro typa mo I'pemuu. OH pacckazan AneKcaHapy,
YTO MOAPOCTKUA U MX POJUTEIN OYEHB >KIYT TaKOM MOE3/KH, TaK KaK 3TO JAaCT UM BO3MOKHOCTb
OTIIbIXaTh OTHENBbHO ApYyr oT apyra. Iloaxonsmiee BpeMs [Uisi peanu3alil — BpPEeMs JIETHUX
KaHuKyn. Poxurenu cornmacsatcs ¢ NpenioKeHHeM, eciu OyAeT TapaHTUPOBAaH KOHTPOIb H
COOTBETCTBYIOIIUN YPOBEHb MOJTOTOBKU T'HJIOB.

Korma Amnekcannp BepHylcs B AdQUHB, OH pacckazal O CBOCH HAee APY3bIM —
IpernojaBaTeNsiM HCTOPUH OJHOM M3 HaWidydymux apuHCKuX MmKojd. OHU C YAOBOJBCTBHEM
COIVIACHIINCH IIPUHATH YYaCTHE 4 MEPOIIPUATHH.

Anexcanap He umen uHopManuu o0 opraHuzanuu Nogo0HBIX TypoB B I'penuu. Coe
MyTelecTBre AJIEKCaH Ip PEIIMII COCPENOTOUNUTh Ha ['pernn, Tak Kak U3 MUCEM POAMUTEINICH 3HAJ,
YTO T€ HEJOBOJBHBI MPENOJIABAHUEM HCTOPUHU CTPaHbl B IIKONax. Poaurenu ObUIM COTNIACHBI
OTIIYCTUTH CBOUX IIGTGfI B OTJIMYHO OPTraHHU30BAHHOC ITYTCHICCTBUC, KOTOPOC OTKPOCT MM BCC
KpacoThbl CTPaHbl U €€ UCTOPHIO.

AJexkcaHap TOHHMMAaJ, YTO MOAPOCTKaM OyleT CKYYHO 3aHHUMAThCsl TOJBKO HMCTOpPHUEH,
MO3TOMY OH pEIIMI Tak)Ke OPraHu30BaTh OTABIX HA MOPCKOM IMOOEpekbe, C TaHIAMU H
pa3BICUYCHUSAMHU.

[Tocne okoHuaHUs pa3pabOTKU Typa AJEKCaHIp BCTPETHJI CBOETO JIpyra — IOpUCTa, Y
KOTOpPOro OBLIO JIBa ChIHA-MOAPOCTKA. Jlpyr ckazaji, 4To He OTHYCTHJI Obl CBOMX CHIHOBEH B
noI00HOe MyTelIecTBUEe, TaK KaK OH 3HAET, YTO 3a JETbMH CIEAST HEJOCTaTOUYHO, U MOJIPOCTKU
BOBCE HE HWHTEpPECYIOTCs HcTopuei. OH MpeArnovYnTaeT JaBaTh CHIHOBBSIM JICHBI'M W OWIIETHI,
paspemiass UM IyTEUIECTBOBAaTh, MOKAa HE 3aKOHYATCS CpeAcTBa. B 3TOM Bo3pacTte BakHEe
JOKa3aTb, YTO ThI OTBETCTBEHHLIA YEJIOBEK M MOXKEIIb OyTCICCTBOBATE CAMOCTOATCIIBHO. Tak
KaK AJIeKCaHJIp JOBEPsUI MHEHHUIO CBOETO JIPYra, OH PELIn epecCMOTPETh CBOM Typ, CAENaTh €ro
OoJiee MpUBJICKATEIBHBIM.

Beinonuute 3ananue

1. O6s3aTenbHO M MTPOBOIUTH MPOOHBINA TYpP ISl OMPEENICHHs] €T0 YCIICITHOCTH CPeIn
kiaueHToB? Kakum emie o0pa3oM MOMKHO ONPEAETUTb IPHUBIIEKATEIBHOCT HPOAYKTa IS
KJIUEHTOB?

2. Kak Heo0X0oIMMO H3MEHUTb Typ, YTOOBI ClieNaTh €ro INpHBIIEKATEIbHBIM U MEHEee
PUCKOBaHHBIM?

VY cnoBus BBINOIHEHMS 3a1aHUs

MaxkcruManbHOE BpeMsl BHIITOJIHEHUS 3aJaHus: 14.

3AJJAHUE Ne2

HUnempyrkyus:

[To3HakOMBTECH C CUTYaIIUEN.

Opna #3 TOCTOSJIMII TOJBKO UYTO BO3BpaTHiIach U3 3apyOexxkHoil moe3aku. I[locme
CITIOKOWHOTO HOYHOTO OT/bIXa B TOCTHHHIIE ATIIAHTBHI OHA 3axOTejla 3aKa3aTh aMEPUKaHCKHUI
3aBTpak. OHa TO3BOHMIIA B HEOOXOAMMYIO CIykOy, M efqa Oblia TMpHUHECEHA €l T0CTaTOYHO
OBICTPO. YCIYXIHUBBIM OQUIIMAHT 3aKaTHJI CEPBUPOBOYHBIN CTOJIMK B HOMEP U YCTAaHOBWJI €TO
TakK, 4TOOBI >KEHIIMHA MOTJIa B MUHYTHI 3aBTpaka paccMaTpuBaTh BHA U3 OkHa. OH OTKPBLI
rperolee OTAEICHNE U MoJal MOCTOSUINIIE 3aBTPaK, KOTOPBIN OHA KJajla — HACTOSIIIUNA TOPSTIMA
aMepukaHckui 3aBTpak. [loTom oduiuaHT mepenan el c4yeT, KOTOPBI OHA CTPEMHUTEIHHO
nojmucaia u gajia Hersoxue yaesbie. OHa ObliIa HAMEpEHa MPUCTYIHUTH K 3aBTPaKY.

Opnako odunumant npousHec: «l[Ipomry mpomeHus, HO Bam HeoOXoAMMO OMIATUTH
HaJIMYHBIMWY. JKEHIIMHA MOSICHUIIA, YTO Yy HEE OTCYTCTBYIOT HaJWYHBIE JICHBI'M U MOKa3ajda CBOU
KPEIUTHBIE KapTOYKH, a TAaKKe <«3OJIOTYI0 KapTouky» American EXpress, koTopoii oHa, Kak
MPaBUJIO, PACCYUTHIBACTCS B rocTHHHUIAX. OPHUIIMAHT TO3BOHUI TIO TeJIeOHY U uepe3 HECKOJIbKO
MHHYT BBISICHWJI, YTO MOYKHO IPUMEHATh U KPEIAUTHYHO KapTouky. Ho Kk 3TOMy MOMEHTY
JKEHIIMHA YK€ B OTOPUYEHHOM COCTOSTHUM CHJEJA MEePE OCTHIBIINM 3aBTPAKOM.

Beinonnure 3aganue
1. Ilpoananu3upyiite JaHHYIO CUTYalMIO, YTO BBl MOXKeTe ckazaTh O TOMY IOBOAY?



2. B uem Obua ommbka odumnmanTa?

3. Onumure Bamm gelcTBUS B MOJOOHOW CHTyallMd Kak MPEACTaBUTENS PYKOBOJCTBA
TOCTUHUIBI.
VYcnoBus BBIIOJIHEHMS 3aaHUS
MaxkcuManbHOe BpeMs BBIIIOJIHEHUS 3a0aHus: 14.

3AJJAHUE Ne3

Unempykyus:

ITo3HakoMbTECH C CUTYyaLlUEH.

B nocnegnee aecsatuierre NpoucXoIUT U3MEHEHUS MIPEANOUYTEHUN HAa TYPUCTCKOM PBIHKE
SAnonuu. Bmecte ¢ mpuBieueHHEM HHOCTPAHHBIX TYPUCTOB B CTpaHy BOCXOZSIIErO COJHIA U
MIPOBEJICHUEM CTUMYJISIIIMK UX TOBTOPHOTO BU3HUTA B SIMOHMU aKTUBHO MPOJBUTACTCS MOJUTHKA,
OpUEHTUPOBAaHHAsl Ha YBEJIMYEHHUE JOJM BBIE3THOrO Typusma. PazHooOpa3HO moomipsieTcss u
CTUMYJIUPYETCSl TMPOBEACHUE SMOHIIAMH 3apyOeXHOro OTAbIXa. SIMOHCKHME OTIBIXAIoNINe —
Ype3BbIYAITHO MPUBIIEKATEIbHBIC AJII MHOTHX CTPaH TYPHUCTHI, TaK KaK BO BPeMs CBOMX IOE30K
OHH PaCXOJyIOT 3HAYUTEIbHBIC 00BEMBI JICHEKHBIX CPEJICTB, B cpeaHEeM B 2—3 pasa Oosbliie, 4eM
Ipyrue WHOCTpaHHbIE TYPHUCTBI, YTO KpaliHe NPUOBLILHO IS MOCEHaeMOW HUMH CTpaHbl.
BcenencrtBue dWero mexay cTpaHaMd BO3HUKAeT KOHKYPEHIMS 32 IPHUBJICYCHHE STTOHCKUX
TypucToB. /{7151 TOro 4TOOBI HE BBIMTH U3 3TOI OOPHOBI MPOUTPABIINM, HY>KHO IIPOBOIUTH MOJIHOE
U TIIATEIHHOE MApKETUHTOBOE M3YUYECHME KJIIOUEBBIX HAIpaBICHUHN pa3BUTHs Typusma SmoHHH.
s pocrta mOTOKa AMOHCKUX TYpUCTOB B Poccuio HaANEXUT HCCIENOBaTh KaK BHYTPEHHUE
(dakTopbl, BO3ACHCTBYIONINE HA BBHIOOP SMOHIIAMU TYPUCTCKHUX HAINPABJICHHM, TaK ¥ MOTCHIIHAT
POCCUICKOIN CTOPOHBI K IPUEMY SITOHCKHX TYPUCTOB.

Brimonnute 3amanue

1. Kakue npeumymiectBa umeeT Poccus o cpaBHEHHIO C APYTUMHU CTpaHAMU MHUpa IS
MIPUBJICYCHUS TYPUCTOB U3 CTPAHBI BOCXO/SIIIETO COTHIIA?

2. Kakue HeoOX0auMO MPOBECTH MEPONPHATHS I oOpaiieHus HeqocTaTtkoB Poccun B
MIPEUMYIIECTBA JIJIsl TYPUCTOB U3 AnoHuun?
YcnoBus BBINIOJIHEHUS 3aJaHUS
MaxkcumanbHOE BpeMs BBIIOJIHEHUS 3a0aHus: 14.

3AJJAHUE Ne4

HUnempyrkyus:

[To3HakOMBTECH C CUTYAIUEN.

CerMeHTbl M HHUIIM DPbIHKA MOXHO BBISIBUTH IPH IOMOIIM HENPEPHIBHOTO aHAJIN3a
NIEPEMEHHBIX CETMEHTUPOBAHNS, JIEKAIIUX B OCHOBE JICJICHHS PhIHKA.

[TapoxoCTBO 3aMHTEPECOBAHO B YBEIMYEHUH KOJIMYECTBA MACCaKUPOB, KOTOPbIE paHbIIE
HE TOJIb30BAIIMCh €ro yciyramu (IepeMeHHas CerMEeHTHpOBaHUs — cTaTyc kiueHTa). Cpeau
NOTEHLMAIBbHBIX MMACCAXXUPOB MOXXHO BBIIETUTHh TE€X, KTO HUKOI/IA HE IIaBaJl Ha JIaiiHepax, Tak
KaKk 4YyBCTBYeT CTpax Imepe] OOJbIIMM KOJMYECTBOM BOJABI (OKEaHOM, MOpEM); TeX, KTO
PaBHOAYIIEH K OKe€aHy, MOpIO; Te€X, KTO J0OpOKeIaTelbHO K HHUM OTHOCUTCS (IepeMeHHas
CEerMEHTUPOBAaHUS — B3aMMOOTHoIeHHs). Cpeau NaHHOM TPYNMbl BCErga OTBILIIYTCS JIIOIH
oOecrieueHHbIe (MepeMeHHas CEeTMEHTHpPOBaHUS — YpoBeHb OsarococtosiHus). Ilapoxoxactso,
HECOMHEHHO, OyAeT cTapaTbCsi INpUBJIEYb IMOTPEOUTENIEH JIOCTATOYHO COCTOSTENBHBIX U C
I00poXkKenaTeIbHbIM OTHOIIEHUEM K MOPCKUM IYTEHIECTBUSIM, HO KOTOPBIM €llle HE JT0BOAMUIIOCH
MI0JIB30BATHCS €r0 yCIyTraMHu.

Beinonnure 3ananue

1. Kak Bbl nymaere, umeercst u cucreMa oOHapyKeHHsI KIIFOUEBbIX CErMEHTOB pbIHKa?

2. Ilo xakuM elie NprU3HaKaM MOXHO MPOBECTH CEIMEHTAIMIO MyTEHIECTBYIOIINX 110 BOJIE.
VYcnoBus BBITOJIHEHMS 3aaHUS
MakcuManbHOE BpeMsl BBIITOJIHEHUS 3aaHus: 14.



3AJTAHHME Ne5

HUnempyrkyus:

[To3HakoMbTECH C CUTYaIMEN.

Kpyns? A nodyemy kpyus? DTOT BOIIPOC HE BO3HHUKAET Y T€X, KTO €ro coBepiai. Kaxaplii
U3 ATHUX JIIOJIEH UMEET MPEACTABICHHE, KaK MPUSATHO OKOJIIOBBIBAIOT U MPUBJIEKAIOT KPYU3bl, KaK
XO0UYeTCs CHOBA YBUIETh KpacaBell-JJaHep — MOJHOCThIO Bain Ha Bpems yTeleCTBHUS. ..

Paccripocute cBOMX 3HaKOMBIX, KOTOPbIE Y4acCTBOBAJIM B Kpyu3ax. BeIsicHUTE, 10 Kakoi
MPUYMHE C KaXIbIM TOJ0M Bce 0OJIblee KOJIMYECTBO JIIOJICH BO BCEM MHPE OCTaHABIUBAIOT CBOI
BBIOOpP UMEHHO Ha 3TOM BHU/IE MTyTEIIECTBHUS.

[IpeanounTas kpyussl — Bel ipeanoynTaere JIyqiiiee U3 BEpOATHOIO.

Cobupasicy B Kpyus — Bbl mpou3BoauTe yaauHblil BKJIJ] IEHET B c€0sl U CBOIO CEMbIO.

OcymecTBisas kpyu3 — Bbl mpuoOperaere Hawiryuiiee OOCIY)KMBaHHUE U MPEKPACHYIO
Pa3BIIEKATENIbHYIO IPOIPAMMY.

Kpyus — 310 HE TOIBKO BO3MOKHOCTh Y3HaTh HECKOJIBKO CTPaH 3a OJIHO TYpHE, HO €LlIE U
IIPEBOCXOJHBIM OTABIX HAa IPOMAJHOM IUIaByYeM KypopTe. Beap HM oOAHa TrOCTHMHHMIIA HE
npeiokUT Bam Takoe KOJIMYECTBO pPa3sHOOOpPA3HBIX YCIYr, KaK COBPEMEHHBIA KPYWU3HBIN
JalHep.

Jlo3yHr kpyu3HO#N moe3nku — «B Kpyusze MOXHO 3aHMMATbCS BCEM, YEM XOUETCS, WJIU
MIPOCTO-HAMIPOCTO HUYEro He nenath!». Jlnem Bac oxumaer KonoccalbHbIN BBIOOP IKCKYpCUU B
JF000M TMPUHUMAIOMIEM NOPTY M, KOHEYHO, OTPOMHOE KOJIMYECTBO pa3BJICYCHHUH Ha OOpTY
Teroxona. BeuepoM — BCEBO3MOXKHBIE Pa3BJIEKATENbHBIE IMPOTPAMMBI, KOHILIEPTHI, TaHUbI U
Ka3uHO!

Brl eme HuKOrIa B KU3HM HE OTABIXQJIM, MPUOOpeTas Tak MHOro 3a onaHy mneny! Ha
JT1000M TEII0X0/Ie BCe MUTaHue cHOPMHUPOBAHO O MPUHIIUIY KPYTIOCYTOYHOTO 0OCITYKUBAHUS,
¥ BCE BKIIFOUCHO B CTOMMOCTP ITYTEIICCTBHUS: PECTOPaHbI, Kae co «IIBEICKUM CTOJIOM», OaphI,
nocTaBka Omoll B KaloTy. B 1eny Bamiero myreriecTBusi BKIIOYEHBI U BCE pa3BiIEKATEIbHBIC
MIPOEKTHI, U CIIOPTUBHBIEC MPOrpaMMbl Ha OOpTy, U MHOroe npyroe. (U3 pekiiamuoro odpareHus
KPYIHOHM TYpUCTCKON (DUPMBI).

Beinonnute 3aganue

1. OueHure MapKeTUHTOBYIO CTPATETUIO TaHHOW Kommnanuu. Kakue Mokere Ha3BaTh
JIOCTOMHCTBA M HEIOCTAaTKU?

2. Kakue BHJIbI MAPKETUHTOBBIX CTpaTeruil Ber MokeTe Ha3BaTh? OXapakTepu3ynTe ux.
VYcnoBusi BHITIONIHEHUS 3aaHUs
MaxkcumanbHOE BpeMs BBIIOJIHEHUS 3a0aHus: 14.

3AJJAHUE Ne6

Hnempykyus:

ITo3HakOMBTECH C CUTYaLIUEH.

[Tocne 3aBepuieHust yueObl B KOJIJIEIXKE MOJIOJION MEHEKep MO MPOJYKTaM M HalUTKam
npuexas ycTpauBaThCsl Ha paboTy B YHHBEpPCUTETCKUI roposok B Oraiio. Bckope Benen 3a aTum
COTPYIHUKU cepbl OOIIECTBEHHOTO MUTAaHUS YHUBEPCUTETCKOTO TOpOJIKa Hayaliu 0acToBaTh.
PykoBoacTBO cTanmo o0y4yaTh HE UMEIOIIMX OIBITa CTYACHTOB U 3allOJHATH HMMHU BCe
ocBoOonuBIIMecs paboune wmecta. ['OpooOK B TeueHHE HEKOTOPOTO BpEMEHH J0O0MBaics
BO3MOXKHOCTH HcHonb3oBathk nomernenus Rotary Club mns ocymiecTBieHus cBoOMX I€OBBIX
Y)KUHOB, KOTJa, HaKOHEeI, 3TOT BOMPOC ObLI pelleH, 3a0acTOBOYHBIM Mpolecc ObUIO yXe He
OCTaHOBUTB.

[Ipu3HaBass 3HAYUTENBHOCTh C(OPMHUPOBABLICHCS CUTyallud, HOBBIA MEHEIKEp IO
IPOAYKTaM M HaIUTKaM BBEJI B MEHIO 0COOEHHOE 0111010 — 6ehcTporaHoB, KOTOpoe HEOOXOAUMO
OBLIIO TOTOBUTH U3 0CO00I YacT TOBAIUHBI — BbhIpe3Ku. HOBBIM MeHemkep y3Hall 3TOT pelenT B
rofsl yueOsl. [IpocnaBieHHbI MoBap Mokasall NMPUTOTOBJIEHHE HTOro ONf0JIa HA CEeMUHape B
KJlacce IO NPOAYKTY, IOCJIE€ 4Yero Yy4YeHUKHU CKazalu mpodeccopy, BeaylleMy Kypc, UTO
6edcerporanoB Obln BenmukoJenHbIM. IIpaBaa, Toraa 3TOT MOJNOAOH MeHemKep He OLEHMI Jap



noBapa W OTMETHJI, YTO M3 TaKOro OTJIMYHOTO KyckKa Msica KaxAbli MOr Obl MPUTOTOBUTH
BKYCHBII Oe(cTpOoraHoB.

Coyc OblT BETUKOJIETIEH, CaJlaThl ObUIM XOPOIIO MPUTOTOBIIEHBI, U MEHEDKEP C HAJCKI0M
xnain, uto Rotary Club mpeBpartutcsi B pectopan ajisi 0OBIKHOBEHHBIX moceruteneil. Hapsmy c
9TUM OH OOHapYXHJI, 4TO OOJbIIAsl YacTh TOCTEH OCTaBISAIOT HEMalylo J0Jdi0 OedcrporaHoB Ha
Tapenkax. Bapyr MeHe/pkep BCIIOMHWII, YTO B CIEIIKE JUIsl IPUTOTOBIICHUS OJr0[a YIOTpeOuI
TYIIEHbIE KYCOYKH MsiCa BMECTO OTJHWYHOW TOBSDKbEH BBIpE3KU. B urore YHHBepCUTETCKHUIA
ropoJOK M3-3a IUIOXOT0 KadyecTBa MPUTOTOBJICHUS €bl U HECOBEPILIEHCTBA KOHTPOJISI KauecTBa
yTpaTHJI CYIIECTBEHHYIO TpYIIy KIMEHTOB. JTa Tpyla MOcCeTuTedel moryia Obl JaBaTh
pecropany npubsib B $7000 B rox mam $35000 u3 pacyera Ha S-meTHuM nepuona. Tak dTo
omuOKka B BbIOOpEe Msca OKaszajlach KpailHE NOpOTUM MPOMaxoM, €Iie pa3 JOKa3bIBAOIINM
3HAYCHHUE KaYeCTBa.

BrimonnuTte 3aianue

1. Kakoii BbIXOJ] U3 CIOXUBIIEHCS CUTyallUM MOYKHO MPEIJIOKUTh PYKOBOJCTBY
YHHUBEPCUTETCKOTO rOopojiKa?

2. [logymaiiTe, Kakyro MPOAYKTOBYIO CTpAaTETHIO MOKHO pa3paborats s Rotary Club na
JTAaHHBIA MOMEHT U Ha Oyyiiee?

3. Kakwue HoBbie nmpoaykThl Rotary Club MosxHO pa3paboTarh ¥ BHEAPHUTH HA PHIHOK?
VYcnoBus BHIIOTHEHUS 3aaHUS
MaxkcuManbHOe BpeMsl BHITIOJIHEHUS 3adaHus: 14.

3AJTAHUE Ne7

HUnempyrkyus:

[To3HakOMbTECH C CUTYaIIUEN.

Typucrckas ¢upma «ConHeuHBIH JEHb» OTIPABISET HAa OTABIX KIMEHTOB B 11 cTpan
mupa, ato lIBelinapus, Asctpus, Uexus, [lopryranus, Kunp, I'penus, Comanu, FOAP, Ilonbiia,
Poccus, benopyccus. @upma 3akiatodmiia JOrOBOPHl CO MHOTUMHU CaHATOPHUSIMHU, TYPUCTCKUMHU
6azamu B Poccuu, benopyccumu.

MHoronetHuil onbIT paboThl, U3y4YE€HHBIE HANpaBJIEHUS, MHOKECTBO HapTHEPOB NArOT
BO3MOXXHOCTh (pUPME HMMETh IKCKIIIO3MBHBIE LIEHBl Ha MyTEBKU. BceM M3BECTHO, YTO HEPEAKO
CTOMMOCTb Typa Mepel NPHUHITHEM OKOHYATEIBHOIO BHJA MOXET HMMETh JOBOJIBHO MHOIO
TpaHcopMalluii, OKa3bIBasCh, HAIPUMED, B PYKaX BCEBO3MOXKHBIX MOCpeAHNYECKUX GupM. OHu
«3aIlyCKaloT» IMYyTEeBKY Jaiblle, YUUThIBas cBOO NpuObUIb. [Ipmobperas Typ B «CoiaHeuyHOM
JTHE», KIIMEHT OrpaguT ce0s OT HEHYHBIX PACX0JI0B, CBSI3aHHBIX € MOAJEp)KaHUEM (PUHAHCOBOIO
nocratka TpeTbux Jul. B «CoslHEeYHOM [HE» mpeulararoT OTJOXHYTh, NAXE €CIU YEJIOBEK
BBIJIETIMIT Ha MOE3/IKY MaJIo€ KOJIMYECTBO CPE/ICTB.

Jlaxxe pacrionarass HeOONbIIUM OIOKETOM, MOXKHO TO€XaTb BCEM CeMbel OTIOXHYTb.
CKuUIKM TIPEAOCTaBIIAIOTCS pa3IMuHbIe: Ha JeTel mpeyararoTcs ckuaku ot 10 % mo 60 % 3a
IPO’KUBAaHUE, UMEIOTCSI 0COOBIE JIBIOTHBIE YCIOBHS JUISl TOCTOSTHHBIX KJIMEHTOB, MOJIO0KEHOB,
cynpyxeckux nap u ap. B Oynymiem ce3one pupma mpeanaraet OTABIX I AeTe B ABCTpUU U
Ha Kunpe, otasix s B3pocasix B IlIBelinapun u ['penun, Ha TpaJuIIMOHHBIX TYPUCTCKUX 0a3ax
B Poccun.

@opMHUpPOBaHUE TYPUCTCKOrO npoAykra B «COJHEYHOM [IHE» HAdMHAETCA C
UCCIIEIOBAaHMUSI  €r0  IMOTPEOMTENbCKUX  KaueCcTB W CBOMCTB, IOMCKAa MaKCHUMAaJbHO
NPUBJIEKATEIbHBIX CTOPOH JJISi TYPUCTOB, T.K. UMEHHO 3TO SABISETCS OCHOBOHM Ui pa3pabOTKH
TYpUCTCKOTO Tpoaykra. [Ipum peanuzanuu TypHUCTCKOrO MpoJayKTa (upMa OCTAaHOBHJIA CBOM
BBIOOp Ha ONpEAEJICHHOM YHCIE 3arpaHU4HBIX TYp(QUPM-TIOCPEIHUKOB, B3SIBIIUX Ha cels 1o
JIOTOBOPY 00s3aTeNbCTBA PEANTM30BbIBATh HA CBOEH TEPPUTOPUM TYPUCTCKUN TMPOAYKT WU
ycIayru (pUpMbl, TOCPETHUKOM KOTOPOU OHU SIBIISIOTCS.

®dupMa BBIHYX/I€HA UCIOIb30BaTh 3Ty MOCPETHUYECKYIO CUCTEMY, TaK KaK OpraHu3alus
COOCTBEHHBIX areHTCTB 3a I'paHMIIEH CBs3aHA C KPYIMHBIMHU JCHEKHBIMH PAacXO/aMH, a TaKxke C
3aKOHOJATEIbHOU crielMPUKON Kakaoi cTpaHbl. HamMHOro BeIro/iHEe paboTaTh ¢ 3apyO0eKHBIMU



TYPUCTCKMMHU OpraHU3alMsIM{, pacHoaralolldMU XOpPOUIMMH IO3MLHUSAMH Ha MECTHOM
TYPUCTCKOM PBIHKE.

BremonauTe 3aganme

1. B yem npenmyIecTBa MpUMEHEHHS TOCPEAHUKOB 1Tl pupmbl «COTHEUHBIN JEHB) 0
CpPaBHEHHUIO C pabOTON HANIPSAMYIO C KIIMEHTaMu?

2. B ueM 3aKir09aroTCs HEJIOCTAaTKH UCIIOJIb30BAHUS JUCTPUOBIOIUH B chepe Typuszma?
yCHOBI/ISI BBIITOJIHCHUS 3aJaHUA
MakcrumalibHOE BpeMs BBIMOJHEHUS 3a1aHus: 14.

3AJJAHUE Ne§

Uncempyrkyus:

[lo3HakombTECH C CUTYalIUEH.

Hexkwnii yenoBek 3a0poHupoBa HOMEp B otenie Marriott, Surfers Paradise, Anrius. B atot
NEePUO HOBBII OTENb MPEAI0KUI 0COObIe TbIOTHBIEC YCIOBUS AJIS T€X, KTO KUII HEAAJIEKO, YTOOBI
MO3HAKOMHUTH WX CO CBOMMH YCIyraMH U C)OPMHPOBATH TEM CaMbIM YCJIOBHUS JJISI TIO3UTUBHBIX
OT3BIBOB MecTHbIX kuTeneill. CooOuieHne oTens TIIacuiao, uYTo oQopMIIeHHE 3ae3la
ocyluiecTBisieTcs nocie 2 yacoB AHs. Ho koraa yenoBek mpuexan B 2:30 aHs, TO ciayKaluil Ha
O0(OPMIICHUU MOCTOSIIBIEB COOOIINI, YTO TOKa CBOOOJHBIX HOMEPOB B HAIMYMH HE UMEETCS U
MOMPOCHUII HEMHOIO MOJ0XKAaTh. Uepes yac ciyxaiuidi o0bsaBIII, YTO HOMep roToB. Ilocrosuien
npuiel B KOMHATY, paclaxHyjld JABepb W YBUAEI B HOMEpE HECKOJIbKO 4ejoBek. Torma oH
BO3BpATWIICA K CTOJY OGOpPMIIGHHMS] TOCTEH M 3asBHJI 00 5TOM ciyxamemy. O3anadyeHHbIN
CITy’KaIlllui TIPOBEPHJI CBEACHUS 110 KOMIIBIOTEPY U MPOU3BENl HECKOJIBKO 3BOHKOB IO TelIe(OHY.
B urore oH y3Ha, 9YTO OTBETCTBEHHBIN 32 pealn3anuio 00s3aH ObLI MOKa3aTh HOMEP BEPOSITHBIM
rOCTSIM, HO HE M03a0O0THJICS MCKIIOYUTH €r0 W3 MEpPEeuHs 3aKa3bIBaeMbIX KOMHAT. B oObruHOE
BpEeMs 3TO HE CO3Jai0 Obl MPOOJIEeMBI, HO B 3TOT J€Hb OBUIO MHOTO JKEJAIOMIUX MOCETHUTHCS B
otene U aoxuaaromuxcs Homepos. [locne yOoopku HoMepa ObUIM MPEAOCTABICHBI OXKUIAIOIINM
nocrosbiiaM. Cykamuii croia oOpMIIEHUS TOCTEH pa3bsCHUI KIHEHTY, YTO CIYYWIOCh, U
MOTIPOCHIT €r0 BO3BPaTUThCS B KOMHATY. [lo31Hee eMy OblTH nepeiaHbl aMIaHCKOe U (PPYKTHI €
W3BUHEHHSIMH OT YIIPABIISIOIETO.

BeimonauTe 3ananue

1. TIpoananu3upyiiTe JaHHYIO CUTYallMIO C MO3MIMHU JWYHON npojaxu. Crenaite
BBIBOJIBI.

2. B uem 3axitoyaroTcst 0COOEHHOCTH Mpoliecca JMUHON Ipoiaxu?

3. Kakum crocoOoM MOXKHO TIOBBICHTH PE3yJIbTATUBHOCTB TPEICTABICHUS TYPHCTCKOTO
npoaykra?

VY cr10BUS BBIIOIHEHUS 3a/1aHUS
MakcumanabHOe BpeMsl BHIIOJTHEHUS 3a1aHus: 14.

3AJJAHUE Ne9

HUnempyrkyus:
[To3HakOMBTECH C CUTYaIUEN.
dupma «Anbpa» (I'epmanus) 6onee 20 ner cnenMamM3UpPyeTcss Ha PHIHKE SJIUTHOTO
oTabixa. KpyrocBeTHele myTemecTBHs, OTABIX Ha Jydmux ocTtpoBax Tuxoro m MHawmiickoro
OKeaHOB, cadapu u T. A. Kommanus mpemiaraer cBoM Typhl KaKk Ha BHYTPEHHEM, TaKk U Ha
BHEITHEM pbIHKaX. JloNsl KOMIIaHWM Ha BHYTPEHHEM pBIHKE cocTaBisieT 32 %, Ha pBIHKE
Opannuu — 8 %, benbrun — 10 %. OO0muit exeroqHslii 060POT KOMIAHUHM COCTABISET OKOJIO
100 mutH. eBpo B TOJI.
HenaBno ¢upma «Anbday 3akazana MapKeTHUHTOBOE HCCIIEOBAaHUE TYPUCTCKOTO PBIHKA
Poccun. OGHanexuBaronye pe3ynbTaThl MOOYAWIN KOMIAHUIO K aKTHBHOMY BHEJIPEHHUIO HA
POCCHICKMIA PHIHOK TypH3Ma, HAMETUB CPOK BHeJIpeHus — 1 rof.
BrimonauTe 3amanue
14.3.2.1.1 TlopekoMeHlyliTe KOMIIAHUH ITyTH BHEIPEHUS HA POCCUHCKUIN PHIHOK.
14.3.2.1.2 BeisBUTE TOTCHOHMAJIBHBIE TPYAHOCTH, CBSI3aHHBIE C  KaXJIOH  BO3MOYKHOCTHIO
MIPOHUKHOBEHHUS.



14.3.2.1.3 TlpemyioxuTte peKOMEHIAIMH 110 CUCTEME TUCTPUOBIOIIMHI U CTUMYJITMPOBAHUSI
POCCHICKOTOTYPUCTA.

VY cnoBUs BEIIOJHEHNS 3a1aHUs

MaKCI/IMaJIBHOC BpeMH BBITIOJIHCHU A 3a1aHUS . 1‘-1.

3AJTAHUME Nel0

HUncempyrkyus:

[lo3HakombTECH C CUTYalIUEH.

@upma «berta» ycnemHo (QYyHKIMOHUpPYET Ha TypucTckoM pbiHKe ¢ 1996 roma. Ona
npeyiaraeT TpeOoBaTeNbHBIM KJIMEHTaM OOCIYXXHBaHHE TOJBKO HAWBBICHIETO KayecTBa,
Oyiaroapsi XOpOILKUM CBSA35IM CO CTAaOUIILHBIMU MapTHepaMu. Beicokuii ypoBeHb KBalU(UKALIUU U
ONBIT COTPYJHHKOB JAIOT BO3MOXHOCTh OPraHM30BaTh IIYTEIIECTBHE B KOPOTKHE CpPOKH,
o0ecreunTh KIMEHTOB BCcel HEOOXOoAMMON MH(pOopMaIMel U oKa3aTh HY)KHYIO TIOMOIIIb B CTpaHe
HaxoJeHus. [IpeoCcTaBsIoOTCs MOe3AKH: KOJUIEKTUBHBIC, IEPCOHATIbHBIE, JIeueOHbIe, IET0BbIC,
VIP, Ha cuMmosuymbl, BBICTaBKM, CEMHMHAaphl U MHOroe japyroe. B mio0oii wactu Mupa
3aKa3bIBAIOTCS TOCTHUHUIIBI HYXKHOW KaTETOpWHU, DKCKYPCHOHHBIC MEPONPHSTHS, YCIyTd THIA,
ABTOTPAHCIOPT, OMJIETHI HA TI0€3/1a U CAMOJIETHI.

K Bam, kak K MpeACTaBUTENIO U3alHEPCKOTO OI0po, 00paTHiIoCh PYKOBOACTBO
Typuctckoil ¢upmbl «bera» nans paszpabotku QupmenHoro ctwid. [lo ceromHsmiHero mgHS
(UpPMEHHBIN CTHIIb KOMITAHUY 3aKITI0YAJICSl TOJIBKO B JIOTOTUIIE. DTO Kpaco4Has, Opocaromasicst B
r1a3a 3MmOiemMa, B KOTOPOH NPHUMEHEHO OOJbIIOe KOJIMYECTBO IBETOB M jetaneil. Jlorotun
MpeACTaBisieT coO00M coyeTaHue M300pakeHUil majabMbl U (poToanmapara (aCCOUUUPYIOUTUECS C
MACCUBHBIM OTABIXOM), TIECKAa W JMHUM Topu3oHTa. HasBanuwe ¢GupMbl pa3smelieHo B BEepXHEH
YacTH JIOTOTUIIA U SBIISICTCS YATAEMBIM JJIEMEHTOM. B soroTtume mpumeneHo 6osee 4 1BETOB.
KoMmiekT 1[BETOB JOBOJBHO XOpOWIO MOA0OpaH. ['OCHOACTBYIOIIMM TOHOM  SIBJISIETCS
($1OoJIETOBBIN.

BeimonHuTe 3ananue
14.3.2.1.3.1 Kakue Henoctatku Bel BuanTE B JAHHOM (PUPMEHHOM CTHJIC?

14.3.2.1.3.2 UYro Bbl MoxeTe mocoBeToBaTh pyKOBOJACTBY GupMbl «beta» mpu
uMeroueMcsiGupMEHHOM CTHIIE?
14.3.2.1.3.3 Kakwue ere 21eMeHTbI MOXKHO J00aBUTH B GPUPMEHHBIN CTHITH

Typhupmbl «beta»?V ciaoBusl BHITOJIHEHUS 3aJaHUs
MaxkcuManbHOe BpeMsl BBIIIOJIHEHUS 3aaHus: 14.

3AJJAHUE Nel 1

HUnempyrkyus:

[To3HakOMBTECH C CUTYaIUEN.

Typuctsl npuobpenu TypHpoAyKT ¢ pa3MellleHHeM B CTaHJIapTHOM HOMepe B oTene 4*.
[Tpu 3aceneHuu B OTENb TYPUCTHI ObLIM MOCTaBJICHBI B U3BECTHOCTh COTPYAHUKOM OTEJSl O TOM,
YTO CBOOOIHBIX CTaHIAPTHBIX HOMEPOB HET, U UX CMOTYT Pa3MECTHTh TOJILKO B HOMEpe
«ctyaus» npu ycnoBuu gomiatsl Typuctamu 1000 eBpo. TypHuCTBI corjaciiuch Ha AOIUIATY U
Obutn pasmenieHbl. [1o BO3BpalleHHMM TYPHUCTHI TMPEIBSIBIIN NPETEH3HIO B TYpPareHTCTBO C
TpeOOBaHNEM KOMIIEHCAIIUH MTOHECEHHBIX PacXo0B, a TAKKe MOPAJIIbHOTO Bpena B pazmepe 500
€BpO.

Brinonnute 3ananue

1. meet nu nmpaBo TypUCT B JaHHOW CUTYallMy Ha BO3BPAT CBOMX PACX0JIOB MO OIIaTe
TYPUCTCKOTO MPOAYKTA WJIA HEMPEIOCTABIEHHBIX YCIYT?

2. 3a el cyeT U B KaKOM pazMepe OyeT MpOu3BE/ICH BO3BPAT MM KOMIICHCAITHS?

2. OT KakuX YCIIOBH 3TO OyJeT 3aBUCETh?

3. Kakne HOpMaTHBHBIE TOKYMEHTHI PETYJIUPYIOT OTBETCTBEHHOCTh CTOPOH B TaKOH
cutyauun?



Y coBuS BEIIOITHCHUS 3aJaHusA
MaxkcumanbHoe BPCEM BBIITOJIHCHUA 3aaHU: 14,

SAJJTAHUE Nel2

HUnempyrkyus:

[lo3HakombTECH C CUTYyalIUEH.

BbI He Tak JaBHO CTajJu MEHEIKEPOM B TYPUCTCKOW KommaHuu. B Bam oduc mpuimen
NOTCHLMAIbHBIA KIMEHT. Bbl HauMHaeTe pacckasplBaTb €My O KadecTBE€ BallMX TypoOB,
CpPaBHMBAETE NPE/UIOKEHUS Balled KOMIAHUM C IPEUIOKEHUSAMU KOHKypeHTOB. Ho dyenoBek
TOBOPUT BaM, 4TO €r0 HE MHTEPECYET Ka4eCTBO M HEAOBOJIBHBIN COOMPAETCs yXOIHTh.

BrinonnuTe 3aganue

1. Tloyemy naHHBIA TMOTEHIMAIBHBIM KIMEHT TaK HETaTUBHO OTPEardpoBaJl HA BalllM
cJioBa?

2. UTo B TaHHOW CHTYallUW MOKHO CJENaTh JIsl UCIIPABJICHHS TTOJIOKEHUS, TIOKA YEITOBEK
He yien?
VY cnoBus BEIITOIHEHUS 3aJaHUs
MakcumanbHOE BpeMsl BBIMIOJTHEHU 3a/1aHust: 14.

3AJIAHUE Nel3

HUnempyrkyus:

[To3HakOMBTECH C CUTYyAIUEN.

Beinonnute 3ananue

Kanapckue octpoBa Ha3biBaloT «OCTpOBaMU BEYHOH BECHBI», MOAYEPKUBAs OHO W3
IJIABHBIX JOCTOMHCTB Kypoprta. JlelictBurenbHo, Ha Tenepude, Jlancapore, ['pan-Kanapuu u
@yspTEBEHTYpE, PACHOJIOKEHHBIX B IISATUCTAaX KUJIOMETPAX CEBEpPHEE 3KBaTOpa U B COTHE
KHJIOMETPOB OT MapoOKKO, HET NPUBBIUHBIX JIJIs1 HAC CE30HOB: 3UMOW U JIETOM, OCEHBIO U BECHOMU
CTOUT TeIulas sCHas MOrojaa W 3TO0, 0E3yCIOBHO, NMPUBJIEKAET cioAa, Ha KaHapbl, TypucToB CO
Bcero mupa. Typuctuyeckas MH(pacTpykTypa Hayajla pa3BHBaThCs 37lech B Hayaie 90-X rojaos
XX Beka C NpUMEHEHUEM caMbIX MepenoBbIXx TexHonoruil. [loatomy oraeix Ha Kanapckux
OCTpOBax IO YPOBHIO KayecTBa, cepBHca M KoM(dopTa MPEeBOCXOIUT BCE M3BECTHBIE KYpOPTHI
maTtepukoBor Mcmanuu. JIyig TeX, KOro BOJHYET 3KOJIOTHS OT/bIXa, HECOMHEHHO, BaXXHO, 4TO
okoio 80 % mmspxedt Ha Kanapax ormeuensl ['omyOeiM ¢prarom EBpocoroza — HauBbICHIEH
OLICHKOM YPOBHsI CEpBHCA U YNCTOTHI.

IIpn Bo3BeneHuu OonbpIIMHCTBA OTeled Ha KaHapax y4yHMTHIBaIMCh CaMble MOCJIEIHUE
TEHJACHIIMM TOCTUHMYHOro OusHeca. OTenu oTIMYaroTCs OOJIBIIMMH TEPPUTOPUSMHU U
NapKOBBIMU 30HaMH, MPEKPACHO OOOPYAOBAaHHBIMH IPOCTOPHBIMM HOMepamu. UTo Kacaercs
pa3MelIeHus], TO CeIUThCA MOXKHO Be3zie: Bce oTenu Ha Kanapckux octpoBax KoM@popTabenbHbIe,
C yZIOOHBIM TMOJXO/J0M K MOpo. BeiGop pa3memnieHus: pasHooOpa3eH: OT amapToTened ¢ MUHH-
KyXHel 0e3 MUTaHMsI 10 TOCTUHUIL], paOOTaIOLINX IO CUCTEME «BCE BKIIOUEHOY.

IIpennaraembele TypucrtaM »3KCKypcun Ha KaHapckux oOcCTpoBax YBIEKaTelIbHBI U
HeoObruHbl. Hampumep, Ha sxte «Mustcaty u3 mopra KosoH, 4yTo Ha I0KHOM MOOEpexbe
Tenepude, Bl MokeTe oTIpaBUTHCSA HA MOPCKYIO mporyinky. [Toceturensm 3anosennuka Teiine
MPEIOCTaBIsAETCS YHUKaJbHAs BO3MOXHOCTh YBUIETh 3aCThIBIIME JIaBOBblE TIONS U
(danTacTHueckue ropHsle oOpasoBaHus. Hy M, KOHEYHO, OIPOMHBIM MHTEpEC TYPUCTOB BCEro
MUpa BbI3bIBACT 3HAMEHUTHIN KapHaBas Ha TeHnepude.

Ha Kanapax npakTuuecku He ObIBaeT JI0KIEH, a TeMIiepaTypa Bo3/lyxa IMO4TH Bcerjaa 25—
29 rpagycoB. Kmumar m moroga Ha KaHapckux ocCTpoBax HAcCTOJNBKO OJArOMpUsTHBI, YTO
KyMaJdbHBI CE30H JJUTCA TpakThueckw Kpyribld tona. (MadpopMamms o Type KpymHOM
TYPUCTCKOM (pupmBbI).

BrimonauTe 3amanue

1. [MoxymaiiTe, 4ero MMEHHO HE XBaTaeT B JaHHOM COOOIIEHHM B KayecTBe MH(POPMALUU
IIPU IPOLECCE JIMYHON IPOJAKH?



2. Kak MO>XHO JOTIOTHUTH TaHHYIO HH(POpMaIUo?
yCHOBI/I}I BBITTOJIHCHUS 3aJaHUA
MakcuMalibHOE BpEMs BBINIOJHEHUS 3a1aHus: 14.

3AJIAHUE Nel4

HUnempyrkyus:

Ilo3HakoMbTECH C CUTYaLIUEH.

Typoneparop «Kopamwn» Hanaaua NOPOU3BOACTBO HOBOTO TYPHIPOAYKTa IO HOBOMY
TYpUCTCKOMY  HampaBiCHUIO (MapuipyTy) Ui HEOONbIIMX  TYPHCTCKUX Tpynm u
WHJUBHIYAJIbHBIX TypUCTOB. «KoOpaym» X04eT NpOoABUraTh CBOM HOBBIM TYPIPOLYKT BO3MOKHO
00JbIIEMY YUCITy TYPUCTOB B Pa3IMYHbIX PETHOHAX CTPAHBI.

Beinonnure 3ananue

Kakoii kaHai pacripesiesieHus IpeAnoyTUTeIbHEE BBIOpATh?

Kakumu criocobamu Jtydiiie mpoABUraTh JaHHBIA TYPUCTCKUHN MPOIYKT?

VY ci10BUs BBINOIHEHMS 3aJaHUS
MakcuManbHOE BpeMsl BBIITOJIHEHUS 3aaHus: 14.

3AJJAHUE Nel5

Hucmpyryus:

ITo3HakoMBTECH C CUTYyallUEN.

BaMm nopyumnu co3garb MapKETHMHIOBYIO CIYXOYy Ha BHOBb CO3/JaHHOM TYPHUCTCKOM
IPENIPUATHH, 3aHUMAIOIIEMCs KaK pealn3alueil «ropsAluX IyTeBOK» B Ka4eCTBE IOCPEIHUKA
OJIHOM U3 KpYIMHEUIINX TYpUCTCKMX KOMIIAHUI B CTpaHe, Tak U peajau3alueil COOCTBEHHBIX TYPOB
1o TeppuTopuu obactu. YUCio coTpyAHUKOB PUPMBI OKOJIO 25.

Uro MOJMKHO SBIATbCS OCHOBOW Ul pa3padOTKM IIIaHA CO3JaHUS MapKETHHIOBOM
CILY>KOBI JUIsl JTaHHOM TYpUCTCKON (PUPMBI.

CocTaBbTe 1aHHBIN IIJIaH.

VY cnoBUs BHIIOJTHEHUS 33/1aHUS
MaxkcumanbHOe BpeMs BBIIIOJIHEHUS 3aaHus: 14.

4.2 TecroBble 3aganus Nel

1. OcHOBHBIMHM 3JIEMEHTAMU TYPIPOAYKTA SBISIOTCS:

a) TYyp, OTOJHUTENIbHBIE TYPUCTCKO-IKCKYPCHOHHBIE YCIIYTH, TOBapHI;

0) TYpUCTCKHUIl pETHOH, TPAHCIIOPTHBIE YCIYTH, YCIYTH CPEJICTB pa3MeIleH s, TpaHchep;

B) TypHaKeT, KOMIUIEKC YCIYI Ha MapHIpyTe, IOMOJHUTEIbHbIE TYpPUCTCKO-3KCKYPCUOHHbIE
YCIIyTH, TOBApHI.

2. OnTuMu3aIys CTPYKTYPHI MPeIaraéMbIX MPOTyKTOB IPEAIIOIaraeT:

a) CTpeMJIeHHUE K pa3paboTKe MPOYKTOB-HOBUHOK;

0) cOanmaHCHUPOBaHHBIN HAOOP MPOYKTOB, HAXOSAIINXCS HA PA3HBIX CTAUSAX )KU3HEHHOTO 1IMKIIA;
B) IPUBEPKEHHOCTh K «CTapbIM» MPOAYKTaM.

3. Kakyro rpynmy mpoayKTOB, B COOTBETCTBHH C JXKH3HEHHBIM IHUKIOM TOBapa, COCTABIISIOT
IPOAYKTHI, MpU3BaHHBIE oOecrmeynBaTh Oyayuive NpuUObUTH TypUPMBI, T.e. BHEIpsieMble Ha
PBIHOK?

a) OCHOBHYIO; 0) CTpAaTEerHuecKyt0; B) MOECP KHBAIOIIYIO; ') TAKTUYECKYIO.

4. HampaBieHHOCTh Ha pEIICHHE OMPEACICHHOW MPOOIEMBbI, YIOBIECTBOPECHHUE KOHKPETHOM
HYX/IbI TIPEJICTaBIIsAET cOO0H

a) TYPIPOIYKT C MOAKPEIJIEHHEM; 0) TYPHIPOAYKT B PEalbHOM UCIIOJIHEHUU;

B) TYPIPOAYKT I10 3aMBICITY.

5. Kakue u3 nepeuncieHHbIX HUXKE XapaKTePUCTUK SIBISIOTCS MPEUMYIIECTBAMU MPSMON
OpraHu3aluu TypoB?

a) MEHbIIIE U3/IePIKEK;

0) HerocpeICTBEHHAs OTBETCTBEHHOCTh TypOIepaTopa 3a Ka4yeCTBO MPOAABAEMBIX YCIIYT;



B) OTCYTCTBHE HEOOXOJIMMOCTH NEpEeIIaurBaTh 3a MOCPETHUUYECKHE YCIYTd WHOCTPAHHBIM
napTHepawm;

T') YIPOILEHNE WX 3HAYUTENbHOE 00JIeryeHre MpoLe yphbl MEXAyHApOAHBIX IEPEBOIOB BAIIOTHI.
6. XapakTepHO! OTIMYUTEITLHONH 0OCOOEHHOCTBIO (PUPMBI-TYpOIIepaTopa SBISETCS

a) MacuITaOHas 1eATeIbHOCTh Ha MEK/yHAPOJHOM PhIHKE TYPUCTCKUX YCIIYT;

0) nesATenbHOCTh M0 (POPMUPOBAHUIO TYPUCTCKOTO MPOAYKTa HA OCHOBE KOMILJICKTOBAHUS YCIyT
MIPOU3BOAUTENCH B €IUHBIN MMAKET;

B) JIEATENBHOCTh O MPOJABMKEHHIO TYPHUCTCKOTO MPOAYKTa Ha PHIHOK HAa OCHOBE PEKJIAMHOMN
KOMIIaHUM;

I') OpraHu3aiys cobITa TypUCTCKOTO MPOIYKTa UCKIIOUUTEIHHO Yepe3 areHTCTBA.

7. IlnarexxecriocoOHble MOTPEOUTENH, UMEIOLIUE JTOCTYI K TYPUCTCKUM YyCIyraM, COCTaBJISIOT
4acTh

a) MOTEHIMAJIBLHOTO PHIHKA; 0) ACHCTBUTEIHLHOTO PHIHKA,

B) KBAJIM(PUITUPOBAHHOTO PHIHKA; ') 00CITY’)KMBa€MOTO PHIHKA.

8, EMKOCTB pBIHKA — 3TO

a) yncyo pupm, paboTaIOIMKUX HA PHIHKE,

0) COOTHOIIIEHUE CITPOCA U MIPEATIOKEHHS TYPUCTCKOTO TPOJIYKTA;

B) KOMMEPYECKHE YCIOBUS pealln3allii TYPUCTCKOTO MPOIYKTa;

r) o0BbEM peallu3yeMbIX Ha PBIHKE TYPUCTCKUX YCIYT B TEUEHHUE OMPEICICHHOIO MPOMEXKYTKA
BpPEMEHHU.

9. [loTreHuunan cerMeHTa pbIHKa XapaKTepU3yeTcs

a) EeMKOCTBIO; 0) IOCTYITHOCTBIO;  B) CYIIECTBEHHOCTBHIO; ') YCTOMYHUBOCTHIO.

10. [TonHbIi1 0XBaT PHIHKA MPEAIONATaeT JOCTHKEHNE KOHKYPEHTHBIX MPEUMYIIECTB

a) 3a cueT 00CITYy)KMBAaHUS OJJHOTO-EIMHCTBEHHOTO CErMEHTa PHIHKA;

0) 1o U3EpIKKaM;

B) IyTeM BHEJIPEHHSI HOBOTO TYPUCTCKOTO MPOAYKTA;

I') IyTeM BHEJPEHUS Ha HOBBIM CErMEHT PBHIHKA.

11. Kanan cObITa TypUCTCKOTO MPOJYKTA — 3TO

a) paboTa 1o TpoaaKe TYPUCTCKOTO MPOIYKTa, 0) mpoaaxa 1o TeinedoHy;

B) MpoJiaXka 1o KaTaJory;

') COBOKYITHOCTh (pMPM WIJIM OT/AEIBHBIX JIUI], YIaCTBYIOIIUX B MPOIABMKEHUH TYPUCTCKOTO
IPOAYKTa 10 MOTpeOuTENs.

12. YpoBeHb kaHaia cObITa - 3TO

a) JIeNIOBbIE MApTHEPHI TYPUCTCKOTO MPEAIPUSATHS;

0) MOCTAaBIIMKH TYPUCTCKUX YCIIYT;

B) IOTpeOuUTENH;

T') HIOCPETHUK HA TyTH TYPUCTCKOTO MPOAYKTA K MOTPEOUTEITIO.

13. Yrto mpexacraBiseT coOOW CENEKTUBHOE paclpesieseHne Kak OJUH U3 MOJIXOAOB IS
OTIpeIeJICHNs YMCIIa TIOCPEIHUKOB Ha KaKIOM YpOBHE KaHaja?

a) YMCIO MPUBIIEKAEMBIX MOCPEAHUKOB OOJbIIE OJHOrO, HO MEHbIIE OOIIEro Ymciia TOTOBBIX
3aHATHCS COBITOM MPOIYKTA;

0) mpeocTaBI€HUE TYpareHTCTBOM IpaBa 3aHUMAThHCS peaau3aleld TypuCTCKOro MpoayKTa
TF000MY MTOCPEAHNUKY, UMEIOIIEMY JKEeJIaHUEe U BO3MOXXHOCTH;

B) HA OCHOBAaHHMM areHTCKOI'O COTJIAIlIeHHs, MPEIOCTABISAIONIET0 TYpPareHTy OIpeJleleHHbIe
NIPUBUJICTUH.

14. Ecnu typareHT Oeper Ha ce0si yacThb TyponepaTopckux (GYHKIMHA U MpojaeT coOCTBEHHBIN
TYPHPOIYKT, TOTJOMAOIINN MPOAYKT TYypoIlepaTropa, TO OTBETCTBEHHOCTh IMepea KIMEHTOM
HeceT

a) Typorneparop; 0) TypareHr; B) TYpOIIEpATOp U TypareHT.

15. [IpoueHT MOKYyNOK, KOTOpbIe MOKYyMaTead COBEPIIAlT B Balled (upme, OT 00IIero yucia
MOKYIIOK BO BCEX (pUpMax, XapaKTepH3yeT

a) MOTPeOUTENHbCKOE MPOHUKHOBEHHE; 0) NOTPeOUTENBCKYIO JIOSIBHOCTB;

B) MOTPEOUTENIBCKYIO CEEKTUBHOCTD; I') IEHOBYIO CEJIEKTUBHOCTb.



16. Ha xakoil cTaguy >KM3HEHHOTO IIMKJIA TYPHNPOAYKTa ¢GUpMa TMOJIy4aeT MaKCUMAJIbHYIO
npUObLIB?
a) BHeApeHus; 0) criaa; B) 3peJIOCTH; T') pocTa.

17. dupma «TypcepBHUC» TPOAAET OJAMH M TOT K€ Typ IO OJHOHW 1meHe. Bes peknama dupmbl
OJTHOTUIIHA M HAIpaBJieHa HAa BECh PBHIHOK B IeIoM. B cBoell gedrenbHOCTH MaHHAs (urpma
OpPUECHTUPYETCS Ha
a) MapKETUHTOBYIO KOHIIETIIIHIO; 0) CErMEHTBLUIO PBIHKA;
B) CTPATETUIO KOHIICHTPAIINY; T') CTPaTerui0 MacCOBOTO OXBATa.
18. Typdbupma mnpuHsIa peHICHHE MEPEUTH K CETMEHTAIMM Ha OCHOBE ICHUXOrpaduuecKux
KpUTEpHEB. B 3TOM citydae eif cieayer CIolib30BaTh KPUTEPUU
a) KIMMaTU4YeCKUe, TEPPUTOPHUATIBHEIC;
0) 10JI0BO3paCTHBIE, COLUATBHO-DKOHOMUYECKHUE;
B) CTQJIMU >KU3HEHHOTO LUKJIA CEMbH, PEIMTHO3HBIC, MPUHAIUICKHOCTh K ONPEICICHHOMY
COLIMAILHOMY KJIaccy;
T') JINYHOCTHBIE XapaKTEPUCTHKH, MOTUBBI, CTUJIb KH3HH.
19. Ecnu Typdupma peanusyer TypHIpOAYKT IO BEICOKUM I[€HAM MOTPEOUTENSAM, TPOKUBAIOIITIM
B OJTHOM paliOHE, TO KaKOil METOJl IPOIBMKCHHS TOBapa oHa OyJeT B OCHOBHOM HCIIOJIb30BaTh?
a) peKiamy; 0) TUYHBIC TTPOJIAXKHU; B) MAOJIUK PUIICHIITH3; T) CTUMYJIMPOBAHUE
cObITa.
20. «Ceiin3 mpoMOYIIEHY JIy4Ille BCETO OMPEEIUTh KaK
a) BHJ JEATEIBHOCTH, HANpaBJICHHBIH Ha (OPMHPOBAHWE y MOCPETHUKOB, MPOIABIIOB U
MOKyIaTesel CTUMYJIOB K IPUOOPETEHHUIO MTPOAYKTA;
0) peKJIaMHYIO ¥ MPOTNAraHANCTCKYIO KaMITaHU04
B) OpraHM3AIINIO JIMYHBIX TPOIAK;
I') IEPUOIUYECKYIO aKTUBHOCTD IO YBEJIHMUEHHIO 00beMa MPOAaXK B KPATKOCPOYHOM MEPHOIC.
21. Pablik relations sto-:

a) MHPOPMALUs IS TPECCHI, WIUTFOCTPUPOBAHHBIC PACCKA3bl, 03HAKOMHUTEIILHBIC BU3UTHI;

0) sipMapKH, JOKYMEHTAJIbHbIEC (PMIIbMBI, U3JaHNE TIEYaTHO-OYKIETHON MPOIYKIINH;

B) Ipecc-KOoH(EpeHIINU, CIOHCOPCTBO, MMPOU3BOICTBO CYBEHUPHOM MPOAYKIIUH.
22. K ToBapam, mosiexxaniumM 00s3aTeIbHON TaMOKEHHOM JeKIIapallii OTHOCST:

a) BpeMEHHO BBO3UMBbIE (BHIBO3UMBIE) TOBAPHI, PaJU03JIEKTPOHHBIE YCTPOICTBA U
CpeZCTBa CBSI3H, MIEYATHBIC U3JICTUS U APyrie HOCUTENIN HHPOPMAIINH;

0) S710BUTHIE U CHIIBHOJICHCTBYIOIINE BEILIECTBA U JIEKAPCTBA, AJIKOTOJIbHBIE U Ta0auHbIe
U3JIeITUS, ICUXOTPOITHBIE M HAPKOTHYECKUE BEIECTBA;

B) OpYXKH€ B OOEIPHUIIACHI, IPEIMETHl CTAPHHBI U UCKYCCTBA, BATFOTHBIC IEHHOCTH.
23. Hamnboee sipko 3aIlOMHUHAETCS PEKJIIAMHBINA TEKCT, PACIIOJI0KECHHBIIH:

a) B Cepe/lnHe CTPAHULIBL;

0) B BEpXHEW YaCTH CTPAHUIIBI;

B) B HIDKHEH YacTH CTPAHUIIBI.
24. OcHOBaHUEM ISl TIPOBEICHHS] IMYHOTO JOCMOTpPa (PU3UIECKOTO JIUIIA TIPEICTABUTEIISIMH
TaMOXEHHOT'0 OpraHa sBJIseTCs:

a) He00X0IMMOCTh ITPOBEPKU BBO3UMBIX TOBApOB;

0) mogo3peHne Ha KOHTpabaHay (COKPBITHE TOBAPOB, SBISAIOMINXCS O0BEKTAMU
HapYIICHUS TAMOXEHHOTO 3aKOHOIATENILCTBA);

B) pellIeHNe HayallbHUKA TaMOXKeHHOTo opraHa P®.

TecToBble 3a1aHus Ne2
1. 3apaHee crulaHUpOBaHHAs Tpacca MEPEIBUKEHUS TypUCTa B T€UEHHUE
ONPENETICHHOIO BPEMEHM C LEJBI0 IPEIOCTABICHUSI €My IPEIYyCMOTPEHHBIX
IIPOrpaMMOM YCIIyT, 3TO:

a) MapuipyT;

0) Typ.
2. JIOKyMEHT, MMOATBEPKIAIOIIHH OTUIATy MTPEeIyCMOTPEHHBIX TPOTPaMMO YCITyT,
3TO:



a) TypHCTCKas IMyTEBKa;
0) Bayuep.
OCHOBHBIE CBOMCTBa Typa, XapaKTEpPHU3YIOIIME €Tr0 3aBEPIIEHHOCTh, 3TO:
a)0e3011acHOCTh, 00OOCHOBAHHOCTh, CTOMMOCTD;
0)uHDOPMATUBHOCTH, THOKOCTh, OPUTHHAITBHOCTD;
B)HAJIE)KHOCTh, 0€30TTaCHOCTh, aTTPAKTUBHOCTD.
3. Opranuzanusi, 3aHUMAIOIIASICS MPOJIaKEeH TYPUCTCKUX U SKCKYPCHUOHHBIX
ITyTeBOK, a TaK)Ke MPEJOCTABICHUEM APYTHUX IMMOCPESAHUISCKUX YCIYT MO
OpraHu3aluy TYyPHUCTCKO-DKCKYPCHOHHOMN JesiTeabHOCTU (MH(GOPMAIIMOHHBIX,
pEKJIaMHBIX, MAPKETUHTOBBIX U JIPYTUX) HA3bIBACTCS:
a) TYpUCTCKOE areHTCTBO;
0) TyporiepaTopckas ¢pupma;
B) DKCKYPCHOHHOE OIOpO.
4. Buza, koTopast BbLAaeTcsl Ipyu 0QOpMIICHUH TIPUTJIAIICHUS] OpraHu3aluei
(MHOCTpPAHHBIM IOP. JIUIaM), OpTaHU3aUH (BA30MOJIYyYaTENI0) JAPYroro rocyaapcTBa
Ha KOHKPETHOTIO pabOTHUKA 3TOI OpraHU3alliy C YKa3aHUEM ILEJIU U CPOKOB
NpeObIBaHMs, Ha3bIBACTCS:
a) pabouas;
0) TypucTHUueckasi;
B) J€JIOBasl.
5. Pa3mernienune B roctuHuax 4-5*, nepeseT OM3HeC-KIacCOM, OTJIMYHAS KyXHS,
KypaTOpCTBO TH/Ia U UHIAUBUYTBHBIA TpaHchep MPU KOMIUISKTAIIUU Typa
OTHOCSITCS K YPOBHIO OOCITY>KHUBaHUS:
a)TypKJiacc;
0) nmepBBIi KJ1acc;
B) KJIACC <JTFOKC).
6. K pexpeanmuoHHBIM ycIIOBUSIM (POPMHUPOBAHUS TYPUHIYCTPHUHU B PETHOHE
OTHOCSITCS:
a) HaJIMUYMEe Pa3BUTONW TOPTOBO-CYBEHUPHOW CETH, HAJIMUHE MOMEIICHUN IJIst
MacCCa)XHbIX U MaHyaJIbHBIX MPOLEAYD;
0) COOCTBEHHBIM WJIM OTACIbHBIN MUK, HAJIMYUE OOJIHIION O3€JICHEHHOM
TEPPUTOPHUH,
B) HaJIW4YHE ITOMEIICHUM JUISI CIOPTHUBHBIX 3aHSTHU, HAIIMYHE PECTOPAHOB W
0apoB C BHICOKMM YPOBHEM OOCITY>KHBaHUS.
7. BepbanbHass MoOJienb, 3TO:
a) ONMHCAaHWE Typa C YUYETOM IIOJTHOTO CIIEKTpPa MOTPEOUTEITHCKUX
OpeanOYTECHUM;
0) HaOop TpeOOBaHMI, BBISBICHHBIX B PE3yJIbTaT€ HCCIEAOBAaHUs PBIHKA
YCIIyT, COTJIACOBAaHHBIX C 3aKa3YMKOM W YUYHUTHIBAIOIINX BO3MOXHOCTH HCTIOJTHUTEIIS;
B) MOJeEIlb, YUUTHIBAIOIIASI COTJIACOBAaHHBIE C 3aKa3YMKOM YCJIOBHUS U JIE€TalId
TTOC3/IKH.
8. CBeneHnust o ctpaHe MNpeObIBaHUS, MIPUHUMAIOLIEH ¢GupMe, yciaoBUs O0€30MaCHOCTH
TYpPHUCTOB Ha MapuipyTe, HCOOXOIMMbIE KOHTAaKTHBIC TEJIE(DOHBI U T.J. JTOJDKHBI
COJIepPKAThCS B IOKYMEHTE
a) KataJior MapuipyTa;
0) DOTrOBOp C KIUEHTOM;
B) MH(POPMAIIMOHHBINA JIUCTOK;
I') TEXHOJIOTUYECKasl KapTa MaplipyTa.
TaMOXeHHOMY JIOCMOTPY HE ITOJIBEPTrarOTCS:
a) nuuyHbIi Oarax [lpesmnmenta Poccun, nuuHbIi Oarak AeNyTaTOB M YJICHOB
9. lNpaBurenscTBa P®, pykoBoauTeseil 00JaCTHBIX W KPAEBBIX aIMHUHUCTPAITHNA
0) Garax nemytaTtoB U 4WwieHOB [IpaBurenscTtBa P®, BhIe3KaOMIUX TI0
CITy>K€OHBIM 00513aHHOCTSIM, TIEPCOHAJIA JTUTLIOMATHYSCKUX MPEJICTABUTEIBCTB U
YJICHOB UX CEMEH B OTpaHUYEHHOM PEKUME;
B) nu4uHBIN Oaraxk [Ipesumnmenta Poccun M 4jieHOB MHOCTPAHHBIX JEJIETaIldil.



10. bonee oO60CHOBaHHBINM MOAXOJ K KIUSHTY IIPEJIoiaracrt:

a) CTOMMOCTh IIYTEBKH OTroBapuUBaTh cpa3y (B caMOM Hadajle JMajiora);

0) CTOMMOCTh MyTEBKHU OrOBapUBATh JIOTIOJTHUTEIHLHO (MTOCIIE TIOATBEPKACHUS
OpoHH);

B) CTOMMOCTh IIyTE€BKM OI'OBApUBaTh B KOHILIE JMAJIOra, BMECTE C BBIOOPOM
oTeJIsl.

11. JIoKkyMeHT, Ha OCHOBaHHMHU KOTOPOT'O IPOU3BOAUTCS OOCIYyKHBaHUE
WHOCTPAHHBIX TYPUCTOB U B3aUMOpAcUeT ¢ (PUPMOii:

a) MyTEeBKa;

0) Bayuep.

12. IIpy BO3HUMKHOBEHHUHU CIIOPHOH CHUTYyallMM C KJIWEHTOM IpH (HOPMUPOBAHUU
[aKkeTa yciyr HeoOX0auMO:

a) mocTaparhCsi HE3aMETHO MOJCKAa3aTh €My HpPaBMIJIbHOE NMOHHUMaHHE MOJAXO0Aa
K BallleMy IIPOJIYKTY;

0) naTh MOHATH CTENEHBb COIUIHOCTH (UPMBI U €€ MPECTHK,
MOJATBEPKAIOIINE KaUYeCTBO PEajInu3yeMoro TypIpoayKTa;

B) COCJIAaThCsl HA KA4E€CTBO U CTOMMOCTBH IMOJOOHBIX YCIYT y JNPYTHUX TyphHUPM.
13. Bosi3Hb M PUCK NPUOOPETEHUS] TYPYCIYTH Y KIHEHTOB CBS3aHBI, IIPEXIE BCETO:

a) C HEMOCTOSIHCTBOM KayecTBa M HECTAOWJILHOCTHIO SKOHOMUKH;

0) C PHCKOM «YeJIOBEYECKOTro (paKTOpa» M BO3MOKHBIMU OaHKOBCKHUMH
KpHU3HCaMU;

B) HEOCSI3a€MOCTBIO YCIIyTH.

14. IIponaxa TypUCTCKUX MNAKETOB YJI€HAM CETH ar€HTCKUX MPEACTaBUTEIIbLCTB
CUHMTACTCS:

a) OTKPBITBIM PBIKOM;

0) 3aKpBITBIM PBIHKOM.

15. MadopmupoBaHre TOCETUTETICH 00 NMEIOIINXCS B MPOJAXKE TypaxX IMIyTeM
CIIPaBOYHO-UH(POPMALMOHHBIX CTEHAOB, N€UYaTHON HH(GOpMaLuU (CIIPABOYHUKH,
OpOUIIOPHI, KATAJIOTH), YCTHBIX COOOMICHUH SABIISIeTCs] (PyHKIHMEH:

a) Typarsra;

0) Typooreparopa.

16. JIomKHOCTHBIE MHCTPYKIIUU TYPUCTCKUX OpraHMU3aluii, pa3paboTaHHbIE Ha
OCHOBE TTPO(PeCCUOHATIBHBIX CTAaHIapPTOB, IIPEAIOJIAraloT, YTO KO BTOPOMY
KBATU(PUKAIMOHHOMY YPOBHIO OTHOCSIT:

a) MeHeJKepa 1o padoTe C KIUSHTaMHU;

0) orepaTopa 0 BBE3IHOMY TYpPHU3MY;

B) oIlepaTtopa mo IpoJakam.

17. Camsblii MaccOBBIM BapuaHT OOCITY>KMBAaHUS TYPHUCTOB, MPE1yCMaTPUBAIOIIHI
pa3menieHne B TOCTUHHUIAX 2-3* OTHOCHUTCS K yPOBHIO:

a) TypKJacc;

0) PKOHOM KJIacc;

B) MEPBBIN KJ1acc.

18. IlepeueHp GYHKIUI TaMOXXEHHOTO KOHTPOJISI BKIIIOYAET:

a) MpoBepKa JOKYMEHTOB U CBEJACHUM, HEOOXOAUMBIX JJIs1 TAMO>KEHHBIX
1esei, TaMOKEHHBIH JOCMOTP TOBAapOB M TPAHCIIOPTHBIX CPEACTB, PETHCTPAIIHS
MaCIOPTHBIX JAHHBIX BBIE3KAIOIINX T'PAXKIaH;

0) y4eTr TOBapOB M TPAHCIIOPTHBIX CPEICTB, BU30BAsI PETHUCTPAIHS
(bu3HMUeCKuX JIUIL, YCTHBIM onpoc (PU3NYECKUX U JOKHOCTHBIX JIUIL;

B) TaMO>XEHHBIH JTOCMOTpP TOBApOB U TPAHCIIOPTHBIX CPEJICTB, YUYET TOBAPOB U
TPAHCHOPTHBIX CPEJICTB, YCTHBIN ONMPOC (PU3NUECKUX U JOTKHOCTHBIX JIMII.

19. Tpaucdep sTo:

a) JOCTaBKa TYpHUCTOB M MX Oaraka U3 a’poropTa (BOK3aja) B FOCTHHHUILY U
oOpatHo,

0) mocTaBKa TYpHUCTOB M MX Oara)ka U3 a’ponopra (Bok3ajia) B TOCTHUHUILY;

B) JOCTaBKa TYPUCTOB Ha 3KCKYPCHIO.



20. Work-shop — sto:

a) mpodeccuoHajibHasi BCTpeya paOOTHUKOB OINEPATOPCKOrO M areHTCKOTO
TypOu3Heca,

0) pekIaMHBIA 3ae3] TypOoIlepaTOPCKUX M TypareHTCKUX (UpPM B CTpaHy
IUTAHUPYEMOH peannu3aiuu;

B) IIMPOKAsi Mpe3eHTAIMs pa3paOOTaHHOTO ITaKeTa MPOTrpaMM.
21. CyBeHupsbl, KalleHAapHU, PyYKH U OJOKHOTHI C (DUPMEHHBIM JIOTOTUIIOM HY>KHBI
JUTSL:

a) pazgadyd KJIMeHTaMm B oduce;

0) pazgaue BCEM KEJIAIOIIUM BO BpPEMsI MPOBEIACHUS sIPMapOK M BBICTABOK;

B) IIpE3EHTAIMU OTOBIBAIOIINM B a3pOIOPTy KIUEHTaM.
22. K kako#l ctaauu >KU3HEHHOTO IUKJIa MPoAayKTa oTHOCcAT [labmuk punerniaz?

a) hbopMHUPOBaHUS TYPIIPOIYKTA;

0) BHEIpEHUsI TOBapa Ha PBIHOK;

B) MOJJICP>KKE MPOJAK.
23. O0beKTaMu 00CYXACHUS IIPH YTOPTOBAHUU CTOMMOCTHU Typa ¢ IPUHUMAIOIIEH CTOPOHOM
MOTYT MOCITY>KUTh:

a) KOJIMYECTBO TYPUCTOB B IPYIIIE, KOJTUYECTBO YACOB OOCITYKUBAHUS; BpEMS
MIPOBEJICHUS IPOTPaMMBbI (CE30H);

0) HECe30HHBIE IIEHBI, 00NN 00BEM OTIepaLnii;

B) TPYIIOBBIE TapU(PbI, KOJIUYECTBO THIOB.
24. Coznanue 6JaronpusaTHOTO 00pa3a pernoHa U TYPUCTCKONH MECTHOCTH, MOOYXKIeHUE
MOTEHLUAIBHOTO MOTPEOUTENS BRIOPATh KMEHHO 3Ty CTPAaHY WJIM PETUOH U T.JI. OTHOCSTCS K
(GYHKIUSAM pEKIIaMbl:

a) MaKpOYpOBHSI;

0) MUKPOYpOBHS;

B) CIIELIMAJIbHON PEKIIAMBI.

4.3 TBopueckue pedeparbi(TeMaTHKA)

. TypucTckuii MpOAyKT: OCHOBHBIE TOHATHUS U OTIPEICIICHUS

. OcoOEHHOCTH TYPUCTCKOTO POIYKTA M UX BIMSHUE HA TEXHOJIOTHUH MTPOTAK

. CTpyKTypHas MOJIeNIb TYPUCTCKOTO MPOAYKTA

. OcobenHocTH (DYHKIIMOHUPOBAHUSI TYPUCTCKOTO PhIHKA

. CoBpeMeHHbIH TypUCTCKUN PIHOK M IEPCHIEKTUBBI €0 Pa3BUTHUS

. CermMeHTaNMs TYPUCTCKOTO PHIHKA

. Onpenenenune u BEIOOP 11E€TEBBIX CETMEHTOB PhIHKA.

. Ilo3unmoHnpoBaHue TYpIpPOIyKTa

. TypucTtckue MOTUBAIIM U MX BIMSHUE HA TEXHOJIOTUH MPOJAXK

10. INponecc NpUHATHS KIMEHTOM PELICHUs O MOKYIIKe

11. Tunsl moKymaTene TyprnpoayKTOB

12. BeictaBouyHast A€SITEIbHOCTD TYPUCTCKOM (hrUpMBbI

13. IlpaBuina mpoaku TYPUCTCKOTO MPOYKTa MTOTPEOUTEIO

14. Kanaiisl pacripeiesieHus! TYpUCTCKOTO IPoAyKTa. ToproBble B3aMMOOTHOILICHHS MEXKTY
YYaCTHHKAMHU KaHAJIOB pacIpeIeIeHuUs

15. DaekTpoHHAas KOMMEpLHUsS B TypU3Me

16. IlpeanpoaaxHasi MOATOTOBKA U YCTAaHOBJIEHUE KOHTAKTA C KJIMEHTOM

17. YnpaBiieHre KOHTaKTOM C KJIMEHTOM B TIPOIIECCE MEPCOHAIBHOM MTPOIaXKu B chepe TypuzMa
18. Ilpuemsbl BO31€HCTBHS HA KJIIMEHTA TYPPUPMBI

19. Tlpomecc BBIsSBICHNE TOTPEOHOCTEH KIMEHTOB TYPUCTHUECKOW KOMITAHUT

21. Ilpe3enTanus TypnpoayKTa u ee 1eiau. BzanmoneiictBue npoiaBiia v NOKymnaress B polecce
Npe3CHTaIH

22. IlpaBuia U peKOMEHIAlUU IPOBEJCHNUS IPE3EHTAIUN TYPIPOAYKTa

23. JIokyMEHTOO0OpOT TypareHTCTBA MIPH MPOJAKe TYPIPOAYKTA.

24. O6uue mpasuia paboThl ¢ Bo3pakeHUsIMH. CriocoObI 1 METOAbI 00pabOTKH BO3pasKEHHMA
25. CTuMyIMpOBaHUE KIIMEHTA Ha MOKYIIKY TyPIPOIYyKTa
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26. ITocnenpomakHoe oOcTykuBaHUE B (POPMUPOBAHUE JIOSTTLHOCTH MOTPEOUTEIS TYPYCITyT
27. TlocnenpogaxxHoe 00CIy)KMBaHUE B 3aBUCUMOCTHU OT CTETICHH YIOBJIETBOPEHHSI KIIMEHTA
Typyciayr

28. Pabota ¢ jxanob6aMu U MPeTeH3UsIMHU KIMEHTOB TYp(OUPMBI

29. Ilena B KOMIUIEKCE MAPKETHHTA TYPUCTCKOU (PUPMBI

30. OcHOBHBIE ATaITBI IEHOOOPAa30BaHUS TYPUCTCKOTO MPOayKTa. DaKTOPHI, e 1 METOABI
1eHooOpa3zoBaHus B cepe Typu3Ma

31. Ctparerus u TakTHKa IeHOOOpa3oBanHus B chepe Typusma

32. CynHOCTh MapKETHHIOBBIX KOMMYHHKAIIMIA TYPUCTCKOU (DUPMBI

33. Pa3paboTka KOMMYHUKAITMOHHOW CTPATETHH TYPUCTCKON (HrUpMBbI

34. ®opmupoBaHUE UMHKA TYPUCTCKOTO TIPEIITPUSTHSI

35. Crparernueckoe MapKeTHHTOBOE INITAHUPOBAHUE ESTEILHOCTH TYPUCTCKON (PHPMBI

36. Tekymiee MmIaHUPOBAHUE MAPKETUHTOBOU JIEATEITHHOCTH

37. IIpomo-akiuu 1 0COOCHHOCTH UX OpPTraHHU3aIuU

38. HTepHET-KOMMYHHUKAIMH B TYpU3ME

39. IIpodeccronabHbIC ¥ IMYHOCTHBIC KadecTBa MEHEDKepa 1o mpoaaxkam. [IpodeccrnonanpHast
MOJATrOTOBKA MEHEKepa 10 MPOoJakaM.

40. PoJib IOCTOSIHHBIX KJIMEHTOB JJIsi areHTcTBa. DaKTOpBhI, BIHUSIONUME Ha (POPMHPOBAHUE
JIOSTPHOCTH KJIMEHTOB U CIIOCOOBI €€ (hOpMUPOBAHHSI

4.4 CobecenoBanue

Typucrckuii NpoayKT: OCHOBHBIE MOHITUS U ONPEAETICHHUS.
OCOOEHHOCTH TYPUCTCKOTO MIPOAYKTA U MX BIMSHUE HA TEXHOJIOTUH MPOJIAK.
CrpyKTypHast MOJ€JIb TYPUCTCKOTO IPOAYKTA.
OcoOeHHOCTH (PYHKIIMOHUPOBAHMSI TYPUCTCKOTO PHIHKA.
CoBpeMeHHBII TYPUCTCKHM PHIHOK U NEPCIIEKTUBBI €r0 Pa3BUTHSL.
CermeHTanus TypuCTCKOTO PHIHKA.
Onpenenenue 1 BEIOOP 1ETEBBIX CETMEHTOB PHIHKA.
ITo3nnmoHnpoBaHuE TYPIPOLYKTA.
Typucrckue MOTUBALIMYU U UX BIMSHUE HAa TEXHOJIOTUHU MPOJIAXK.
. Ilpotiecc MpUHSTHS KIMEHTOM PEIICHUS O TIOKYTIKE.
. TUIBI MOKynaTene TypupoayKTOB.
. BeicTaBouHas 1€ TeNbHOCTh TYPUCTCKON (DUPMBI.
. IlpaBuita mpo1aXkn TYpUCTCKOTO MPOAYKTA MTOTPEOUTEIIO.
. Kanaser pacnipeneneHust TypruCTCKOTO MPOAYKTa. TOProBbIe B3AMMOOTHOIIICHHS MEXKITY
YYaCTHUKAMHU KaHAJIOB paclpeieeHusl.
15. DnexTpoHHas KOMMEpPLHUS B TypU3MeE.
16. IlpeanpoaaxxHas MOATOTOBKA U YCTAaHOBJIEHUE KOHTAKTA C KJIMEHTOM.
17. YnpaBiieHre KOHTaKTOM C KJIIMEHTOM B IIPOLIeCcCe MEPCOHATILHON TIPOJIaXkH B cepe
TypHU3Ma.
18. IIpuembl BO3ICHCTBHS HA KIIMEHTA TYPPHUPMBI.
19. Ilpouecc BbIsSBICHUE TOTPEOHOCTEN KIMEHTOB TYPUCTUUECKON KOMITAHUH.
20. IIpe3eHTanus TypnpoayKTa v ee 1efu. B3anMoaelicTBIe TpoaaBIa v MOKYMaTeNs B
IIPOLIECCE MPE3ECHTALUH.
21. IIpaBusa U peKOMEHAlUU IPOBECHNS MIPE3EeHTAIUN TYPIPOAYKTA.
22. PaboTta ¢ BO3pakeHUSIMH U COMHEHHSIMHU KJIIMEHTA TYPHCTUIECKON KOMIIaHHH.
23. O6uue mpasuia paboThl ¢ Bo3pakeHUsAMH. CIIocoObI U METO/1bI 00pabOTKH BO3PAXKEHUH.
24. CTuMyrpoOBaHUE KIMEHTA Ha TIOKYIKY TYPIPOIYKTa.
25. TlocnenpoaaxkHoe o0CyKUBaHUE U POPMUPOBAHUE JOSITBHOCTH OTPEOUTENS TYPYCIIYT.
26. ITocnenpogaxkHOE 0OCITY’)KHBaHUE B 3aBUCIMOCTH OT CTETICHH YIOBIICTBOPEHHSI KITMEHTA
TYPYCIIYT.
27. PaboTa ¢ sxaimo0aMu ¥ PETSH3USAMHA KIIUSHTOB TYPOUPMBEL.
28. llena B KOMILJIEKCE MApPKETUHTa TYPUCTCKON (pUPMBI.

CoNoOA~WNE
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29. OcHOBHBIE 3TaIBl IIEHO00OPA30BaHUS TYPUCTCKOTO MPOayKTa. DAKTOPHI, eI U METOIBI
1IeHo00pa30oBaHus B chepe Typusma.

30. Ctparerus u TakTHKa IIEHOOOpa3oBaHUs B chepe Typu3ma.

31. CymHOCTh MAPKETHHTOBBIX KOMMYHUKAIIUNA TYPUCTCKOU (DUPMBL.

32. Pa3paboTka KOMMYHUKAITMOHHOW CTPATETHH TYPUCTCKOM (PUPMBL.

33. ®opmMHUpOBaHKE UMHKA TYPUCTCKOTO MPEIIPUSATHS.

34. Ctparernueckoe MapKeTHHTOBOE TUITAHUPOBAHUE JIEATEILHOCTH TYPUCTCKON (DHPMBI.

35. Tekymiee mIaHUPOBaHUE MAPKETUHTOBOM I€ATEIBHOCTH.

4.5 KoHTpoJibHbIe padoThl

KonTtponsHast padora Ne 1
1. Onpenenure OCHOBHBIE JIEMEHTHI TypIIPOAYKTa?
2. Uto npenmnonaraeT ONTUMHU3ALUSA CTPYKTYpPBI IPEAIaraeMbIX IpOAYyKTOB?
3. Kakyto rpynmy HpoayKTOB, B COOTBETCTBUHM C XXM3HEHHBIM LIUKJIOM TOBapa, COCTABISIOT
IPOAYKTHI, MpU3BaHHBIE oOecrmeynBaTh Oyayuipe NpuObUTH TypUPMBI, T.e. BHEIpsieMble Ha
PBIHOK?
4.Bpienute THUN TYpHpPOAYKTa, KOTOPBIA MMEET HANpPaBICHHOCTh HA PEUICHHE OIpeNeTeHHON
po0JIeMbl, y10BJIETBOPEHHE KOHKPETHON HYX/IbI?
5. OxapakTepu3yiiTe OCHOBHbIE IPEUMYIIIECTBA IPSIMON OpraHU3ALMH TYpOB?

Konrponbnas padora Ne 2
1. Beiaenure XapakTepHyIO OTIMYUTENbHYIO0 0COOEHHOCTh (pUupMbI-Typorneparopa’?
2. JlaliTe  XapakTEpUCTHKY pPBIHKA, 4YacTh KOTOPOIO  COCTaBISIOT  IUIATEKECIOCOOHbIE
NOTPEOUTENHN, UMEIOLIUE JOCTYI K TYPUCTCKUM yCIIyram?
3.0npenenuTe OCHOBHBIE XapaKTEPUCTHKH €MKOCTH PhIHKA?
4. Yem xapakTepusyeTcs HOTEHIIMA CerMEHTa PbhIHKa?.
5. Kakum myreM 10CTUTaroTCs KOHKYPEHTHBIE IPEUMYIIIECTBA ISl TOJIHOTO 0XBaTa PHIHKA ?
KonTtponbnas pabora Ne 3
1.JlaiiTe onpeneneHue KaHay cObITa TypucTcKoro npoaykra? [Ipusuaure npumepsl.
2. JlaliTe onpenenenue ypoBHs KaHaja cobita ? [lpuBnaure npumepsl.
3. Uro mnpexacraBnser coOONl CENEKTHUBHOE pacHpelesieHne Kak OJMH M3 IOAXOJO0B IS
OTIpeJIeNIeH s YncIla OCPEHUKOB Ha Ka)KJIOM YpOBHE KaHaja?
4. Ecnu typareHT Oeper Ha ce0s 4acTb TypONepaTopcKuX (PYHKIUN M MPOJAaeT COOCTBEHHBIN
TYpPHPOIYKT, MOTJIOMIAIOUINI MPOAYKT TypoIeparopa, TO KTO HECET OTBETCTBEHHOCTb IEpe]
KITUEHTOM ?
5.Uto xapakrepusyeT IOKa3aTesb IPOLEHTa IMOKYNOK, KOTOpbIE IMOKYNAaTead COBEPILAIOT B
Typhupme, oT 00111ero yrcia NOoKyImok Bo Bcex (pupmax?

Kontponbnas padota Ne 4
1. Ha kakod cTaiuy S>KU3HEHHOTO IHKIA TYPHPOIYKTa (UpMa IMOJydaeT MaKCHMAaIbHYIO
npuObLIL?
2. Ecnu Bcs pexiiama TyphUpMbI OJTHOTUITHA M HANPaBJICHA HAa BECh PBIHOK B IIEJIOM, TO KAKOBBI
OPHUCHTUPBIAHHOW (UPMBI B CBOEH JEATCIBHOCTH (MapKETHHIOBas KOHIICTIIUS, CTPATErHs
KOHIICHTPAIIUH, CTPATETUsI MACCOBOTO OXBATa, CErMETaIUs PhIHKA)?
3. Kakue xputepuu HCHONB3YyeT TyphupMma, MpU Iepexoje K CerMEHTAllMd Ha OCHOBE
ncuxorpaduyeckux mokasareyei?
4. Tlepeuncnure METOMBI MPOJBMKEHUS TOBapa, €ciu TyphupMa peanu3yeT TYPHPOAYKT IO
BBICOKUM II€HAM MMOTPEOUTEIISIM, TIPOKUBAIOIINM B OJTHOM paiioHe?
5.Yrto takoe «Ceitr3 mpomMoytreH» ?
6. Eciu Bcs pexiiama TyphUpMbI OJTHOTHUITHA M HAIPABJICHA HA BECh PHIHOK B II€JIOM, TO KAKOBBI
OPUCHTUPBIAAHHOW (UPMBI B CBOEH JEATCIBHOCTH (MapKETHHIOBas KOHIICIIIUS, CTPATErHs
KOHIICHTPAIIUH, CTPATETUsI MACCOBOTO OXBATa, CErMETaIUs PhIHKA)?



Kontponbnas pabora Ne 5
1. KakoBbI OCHOBHBIE PUHITUIIBI TEXHOJIOTUN TIPOAaXK TyporeparopoB? [IpuBuanTe MpruMepsl.
2. Kak mpoeKTupyIoT KaHajbl pactpeneincHuss. DyHKIMHA y4aCTHUKOB KaHAJIOB PaCTIpEICICHHUS.
3. IloaroroBka K mpojaxam: MpoOykIeHUE MHTEPECOB MOTEHIIMAIBHBIX KIMEHTOB. [IpuBHauTe
TIPUMEDHI.
4. TlepeuncnuTe dTanbl BeJCHUS NIEPETOBOPOB: aHAIN3 MOTPEOUTENsI, TIOJTOTOBKA TIEPErOBOPOB,
Hayauo JenoBoii Oecexpl. Kak mpoxoauT apryMeHTanus, HEHTpaM3anusi BO3PAKCHHN
MOTECHIIMATHHOTO KIIMEHTA ?
5. KakoBbl 3Tarnbl BeIEHHS IEPETOBOPOB O IICHE, COJICHCTBHE MPUHSITHIO PEILICHHS.
6. Ha kakoli cTaguu J>KU3HCHHOTO IHMKJIA TYPHpPOAYyKTa (GUpMa TMOTy4yaeT MaKCHUMAaJIbHYIO
PUOBLIE?

Konrponbnas padora Ne 5
1. OOGsa3arenbHO 1M NPOBOAMTH IMPOOHBIA Typ M ONpPENENEHUs €ro YCIEUIHOCTH Cpeau
knueHToB? KakuM emie o0pa3oM MOXHO ONPENENIUTh IPUBJIEKATENIBHOCTh MPOAYKTA IS
KIIMEHTOB?
2. Kak HeoOXOOMMO H3MEHHUTh Typ, YTOOBI CH€laTh €ro IpUBJIEKAaTeIbHBIM M MEHee
PUCKOBaHHBIM?
3. Kakue rpynmns! pakTopoB OKa3bIBAIOT BIUSHHE Ha HOTpeOuTeneil Typycmyr?
4. Yto BBl MOXKETE CKa3aTh O IIOHATUU «UEPHBIH SIUK»?
5. Uro HeoO0X0auMO MMETh HPEANpUATHIO, YTOOBl MOOYAUTH TypHCTa CAenaTh Ty WIM HHYIO
MOKYTIKY?

Kontponbnas pabora Ne 6
1. laifTe onpenenieHrne MOTHUBA TOBEACHUS U €TI0 OCOOCHHOCTh B TYpHU3ME.
2. Yto sBnsieTcst ocHOBHBIM noctynatom teopuu 1. llIBapia? HazoBute ee OCHOBHbIE MOTHBHI.
3. B gem cocTosiT oOcCHOBHBIC MTONIOkKEeHHS Teopuu 3. Opetiga?
4. KaxoBa uepapxus norpedHocteld A. Macioy u 4em onpe/ensercs ee 3HaueHue i Typuzma’?
5. Uto Ha3BIBAIOT MPOIECCOM MOKYIIKH B HHAYCTPUHU Typu3Ma?
6. HazoBuTe msiTh 3TanoB mpoliecca NPUHATHS PEIIeHHsI O MOKYIKE TYPUCTCKOTO MPOIYKTa.

Konrtponbnas padora Ne 7
1. CrtocoOb! 1 0cOOEHHOCTH BIMSHUS HA IPOLECC IPUHATHS PEIICHUN O MTOKYTIKE
2. KineHTOOpHMEeHTHPOBAaHHOCTh KaK OCHOBa TEXHOJIOTHMH MpPOAaX TYPUCTCKUX YCIYT:
MIPEBOCXUIIIEHNE U YCTPaHEHUE MpobiieM, co3aHue 0aropacnoyioxkeHus (TyIBUILT)
3. IlpuBneuenue u yaepxanue KIMEHTOB. [10CTOSIHHbIE KITMEHTHI.
4. TTocnenpomakHast IESITETLHOCTH IO OIIEHKE CTETIEHH YIOBJICTBOPEHHSI KITUEHTOB.
5. Metoznonorus MocTpoeHus! ¥ MPOBEACHUS MPE3CHTALMH YCIYT. 3aK/IIOYEHHUE CAETOK-M0J1aXa
Ha MPE3CHTAIUX.
6. Ilpomaxxu Ha BbicTaBKax u uepe3 HHrepHer. CpaBHMTENbHas XapaKTepUCTUKA U
IPEeUMYIIECTBA.

Konrtponbnas padora Ne 7
1. Monenu Kpocc-KyIbTypHOTO TTOBE/ICHHsI B On3Hece. MapKeTHHT B pa3HBIX KyJIbTypax.
2. OcobeHHOCTH MPOBEJICHNE IEPETOBOPOB C MPEACTABUTENISIMU Pa3HBIX CTPaH (ETUITIHE, TYPKH,
TPEKH).
3. OcobeHHOCTH TPOBEIEHHE EPErOBOPOB € MPEACTABUTENSIMU PAa3HBIX CTPAH (MUTAIbSHIIBL,
WCTIaHIIbI, aMEPUKAHIIBI).
4. OcoOeHHOCTH MPOBEIEHHE EPErOBOPOB € MPEACTABUTENISIMU PA3HBIX CTPaH (TalIlbl, STOHIIBI,
KOPEMHIIbI).
5. Ouenka 3pPeKTUBHOCTH MEPOTIPUATUIN 110 CTUMYITHUPOBAHUIO TIPOIAXK
6. Kakwue kputepun ncnoip3yer Typpupma, Ipu nepexoie K CErMEeHTaluy Ha OCHOBE
ncuxorpaduyeckux nokaszaresnei?



7. Ilepeuncnure METOIbI MPOABIXKEHUS TOBapa, €CIIM TyppUpMa peain3yeT TypIpOAYyKT MO
BBICOKUM II€HaM MOTPEOUTEINISAM, IPOKUBAIOIINM B OJTHOM paiioHe?

MJ/IK.01.02 Texnonoz2usa opzanuzayuu mypazeHmcKoi 0esameabHoCmu

4.1 CutyauuoHHbIEe 32/1aHUSA

3AIAHUE Ne 1

Hnempykyus:
[To3HakoMbTECH C CUTYyaLUEH.
TexkcT 3amanus:

Bama typdupma ruiaHupyeT BHIBECTH Ha PIHOK HOBBIM TyprpoayKT «Jly0aii - Bemmuue
BOCTOKa». Bam nanu 3aganue pazpaboTaTh pekjIaMHYH0 KOMIIaHUIO 3Toro Typa. [Ipu xenanuu, x
pa3paboTKe peKaMbl MOKHO MpHUBIICYb Bammx Ou3HecC - mapTHEPOB.

[Tocne Toro, Kak ¢ peKIaMHOM KoMmnanuei Typa «J/lyoaii - Benuune BocToka
03HAaKOMUJIACh OOILECTBEHHOCTh, B Ballie TypareHTcTBO 0OpaTHiiach mapa ¢ npocs00i nogooparsb
UM TYp Ha BpeMs «MEJ0BOro Mecsilay. byayiiie Moo 0KeHbl KeJlatoT COBMECTUTD IIJISKHBINA U
9KCKYpCHOHHBIN oTAbIX. [lepuon otapixa - 02.12.14. - 14.12.14. bromkeT «Me0BOro MeCsIa -
150 ThIC.pYO.

Beinonnute 3ananue

1. KakoBbl 6yayT BApMaHThI PEKJIAMHOM KOMIIAHMH Typa NPH yCJIOBUH OIPAHMYEHHOTO WU

HEOTPaHMYEHHOT0 PEKIIAMHOTO Or0JpKeTa (omucaTh 00a BapuaHTa).

B xakux u3 AByX 3a/JaHHBIX Cily4asx BaM BBIr0OJIHO MCIIOJIB30BaTh COBMECTHYIO peKiIaMy?

C kaxkum npeanpustueM-napTHepoM Bel Obl opraHu30Bainu COBMECTHYIO pEKIaMy

naHHoro typa? Inrocsl 1 MUHYCBI COBMECTHOM PEKJIAMBI.

2. Tloxxoaut nu noeszika B JlyOaii B kauecTBe Typa Aj1s MOJI0J0keHOB? OMUIINTE JBE

CUTYallUu:

* Jla, moaxomuT.
O0wbsacHure, nouemy? Kakue 3ajaHHbIe B CUTYallUH TapaMeTPbl O3BOJISIOT
cZienaTh TaKOW BBIBOX?
* Her, HEe MOIXOONUT.
[Ton6epure 601ee noaxonduuii BapuanT. OCHOBHbIE apameTprl Typa Bam n3Bectnsl. Kak Bol
nocTpouTe 6eceny ¢ NOTEHIMAIBHBIMU TypucTaMu? Kakue 10noHuTeNnbHbIE BONPOCH! Bbl
3aganure?
3. Kaxue noxymentsl Bam He00x011M0 0()OpMHUTH U BBIAATH TYPUCTY?
VY cn0oBHs BHIIOJIHEHUS 3a0aHUS
MakcuManbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHus: 14.

3AJTAHUE Neo2
Hnempyrkyus
ITo3HakOMbBTECH C CUTYallUEN

TekcT 3amanus:

IIpencraBpTe, uTo BEI gBIsSIeTECH MEHEMKEPOM TYPUCTCKOTO areHTcTBa «Bpems
OTIbIXaTh». B Teuenuwe nHA Kk Bam mpuxonmar pasHble MOTPeOUTENH, K KKIOMY U3
KOTOpPBIX BaM HE0OX0MMO HAMTH MOX0/] M BEICTPOUTH JUAJIOT.



O3HaKOMBTECH C TAOJIMIIEH U BBIIIOJIHUTE 3aaHU.

[ToTpeburenu NuTtepecsl brooker [lepron noe3aku

I pynma [To3HaBaTENBHO 25 ThIC.py0. HA Uronb. 12 nuei.
KaXKI0r0

Moso1ast CeMbs C PexpeanvionHbIi 120 thIC.pYO. Jletom. 14 mueii.

NETbMHU Typ

busnecmen KynsTypHO - 3000 gon.CIIA Hoporoanue

pa3aAHUKI

[Toxusbie TypUcCTbI U3 ITo3naBarenbHbIHI 1000 mon.CIIIA Ha Maii - UroHb. 12 quel.

Anonuu (3 ver.) TYp Ka)XK10r0

Breimyckanku Coir.-rym. |[PekpearinoHHbIH 50 ThIC.pYO. Ha Uronb. 12-14 nueit.

Komnemxka (5 uen.) Ka)KJI0TO

Breinmonnute 3aganue

1. OxapakrepusyiiTe TEXHOJIOTHIO IMYHBIX IPOAAK U IPOABUKEHHUS Typa. Kakumu
po(hecCHOHATIBHBIMU U INYHOCTHBIMU KaueCTBaMH JIOJIKEH 00J1ajaTh MEHEKEp 110
nponaxxam? KakoBbl OCHOBHBIE 3Tarbl?

2. Tlonbepute Kaa0i KaTeropuy oTpeduTeseli Typ B COOTBETCTBUH C IIPECTaBJICHHOI
TabJInLEH.

Kakue nononHutenbHble BOIPOCH MOXKHO 331aTh?
Ha xakue xapaktepHsle uepTsl Typa Bl caenaere akieHT, kornaa Oyaere ero
npeiaraTh?
Kakue TOKyMeHTHI MOTy4aT TYpUCThI B K&KJOM U3 CIIy4aeB IOCIE OIUIAThI Typa?
VYcnoBus BBITOJIHEHMS 3aaHUS
MakcumanbHO€E BpeMsl BBIIIOJIHEHN 3a1aHus: 1.

3AJTAHUE Ne3
Hnempyrkyus
ITo3HakOMbBTECH C CUTYallUEN

TekcT 3amanus:
Baire TypareHTCTBO «30510TOM MECOK» CeUATU3NPYETCs Ha

HanpasiieHusAx Asus u lOxxHas Amepuka.

K Bawm oGpatuscs Typuct ¢ mpocb00it momodpats emy Typ. Typuct coobmmt Bam
CIEIYIONIYIO WH(OPMAIIUIO:

® Yy HEro HeT KOHKPETHBIX MPEANOYTESHUIA CPEAH CTPAaH U TOPOJIOB;

®  KOJHMYECTBO JICHET, KOTOPBIE OH T'OTOB IMOTPATHTh, BAPHUPYETCS B

muana3one 50-60 Teicsay pyonei;

*  JKeJaeMbli IEPUOJ MOE3IAKHU: aBI'YCT-CeHTAOPh, 12-14 nHeii;

° BUJ OTAbIXA - XKCJIIATCIBbHO pereaHI/IOHHI)II\/II C BKJIOUCHUECM
MMO3HABATEJIbHO-PA3BIICKATEIbHBIX YKCKYPCHIA.
BrinomuauTe 3aganue

1. OxapaKTepmyﬁTe TCXHOJIOTUIO JIMYHBIX IPOJAK U ITPOABUKCHUS Typa. Kaxkumu
HpO(i)eCCI/IOHaJ'II)HI)IMI/I " JINYHOCTHBIMH Ka4€CTBaAaMHU NOJIKCH O6J'IallaTI) MCHCKEP MO



npoaaxam? KakoBbl OCHOBHBIE 3TaIlbl?
C y4yeToM yKazaHHBIX ITapaMeTpPOB 1oa0epuTe Hanboee MoIXOASAIIUN Typ.
3. KakoBbI MOTYT OBITh JIOIOIHUTEIBHBIE BOPOCH! ¥ KAK OHU MOBJIMAIOT HA TOA00D
typa? Ilpumymaiite 3T BOIPOCHI CAMOCTOATENBHO, a TAK)KE BO3MOKHBIE BApHUAHThI
OTBETOB OT JuIa TypucTa. CKOPpPEKTUPYHUTE MOJ00paHHBIN paHee TYP.
4, Kakue JOKYMEHTBI OIYYUT TYPUCT TIOCIE OILIATH Typa?
yCHOBI/ISI BBIITOJIHCHUS 3adaHUA
MaKCI/IMaJIBHOC BpeMSI BBITIOJIHCHU A 3a1aHUS: 1‘1.

N

3AJIAHUE Ne4
Hnempyrkyus
ITo3HaKOMBTECH C CUTYalIUEN

TexkcT 3amanus:

[IpencraBeTe, uTo BBl siBIIeTeCh MEHEHKEPOM TYPUCTCKOTO areHTcTBa «Bpems
oTabIxaTh». B TeueHune mHA Kk Bam mpuxomsTt pasHbie MOTpeOUTENH, K KaXIOMY W3
KOTOPBIX BaM HE0OX0MMO HAMTH IMOX0/] U BEICTPOUTH JHAJIOT.

O3HaKOMBTECH ¢ TaOJHIIEH U BEIIIOIHUTE 3a1aHuUs.

[ToTpeburenu HNuTepecs bromker [lepuon moe3axku
osHABATEILHO 30 ThIC.pyO. HA Wronb. 12 nueil.
Ka)KI0Tr0
I" pynna mkoabHUKOB 6 [pa3BiieKaTeIbHbIC
kiacc (10 gern.) TYpbI
Cembs (5 uenoBek) PekpealinoHHbIil 170 teIC.pYO. Jletom. 14 nueil.
Y
['pymma Ky/IBTypHO - 3000 mon.CIIA nHa HoBoroanue
OM3HECMEHOB . Ka)KIO0TO pa3IHAKU
MO3HABATEIHLHBIN
TYP
ITo3HaBaTeNnbHBIN 40 000 py6. Ha Maii - Utonb. 12 qHei.
[Toxxumnbie TYpUCTHI U3 R4 Kaxaoro
Poccun (3 yerr.)
DKCTpeMabHBIN 50 ThIC.pYyO. Ha ABryct. 12-14 nueit.
Boinyckauku Cotr.-Tym. R KIIOTO
Komnnemxka (5 gen.)

Bremonuute 3amanne
1. OxapakrepusyiiTe TEXHOJIOIMIO JTUYHBIX IPOJAXK M IIPOJABUKEHMs Typa. Kakumu
MpoeCCHOHAIBHBIMU U JIMYHOCTHBIMHU Ka4eCTBAMHU JIOJDKEH 00J1a1aTh MEHEHKEP 0
npojaxamM? KakoBbl OCHOBHBIE 3Tarnbl?
2. TlonGepuTe Kaka0ii KaTeropuu NoTpedHUTENel Typ B COOTBETCTBHU C IIPEICTABIEHHOI
TaOJIUIIEH.
Kaxkue nonoiaHuTenbHbIe BOIPOCH MOKHO 33JaTh?
Ha xakue xapakTepHbie 4epThl Typa BbI cienaere akieHT, Korya OyaeTe ero
npearaTh?
3. Kakue JOKyMEHTHI II0J1y4aT TyPHCTBI B Ka3KOM U3 CIy4aeB MOCJIE OIIAThl Typa?
Y ci10BUS BBIMOIHEHNS 3a1aHUS
MakcruMalibHOE BpeMS BBINIOJHEHUS 3a1aHus: 14.



3AJIAHUE No5
HUnempykyusa
ITo3HakoOMbBTECH C CUTYAIIHEN

TexkcT 3amanus:

[TorpebuTenu anyroTcs Ha ypOBEHb CepBHca B BalieM TypareHTCTBe - HEOJHOKPATHO
OCTaBJISLTH JKAJI00bI B KHUTE OT3BIBOB M IPEIOKEHUH, a Takoke Ha Barem ¢pupmenHowM caiite. B
KaX/10M 13 3THX Kaj100 He ObUIO YKa3aHO, KAKOM KOHKPETHO COTPYAHUK BeJET ceOs HE ITUUHO U
rpy0o.

C nenplo NPOSICHUTH TaHHYIO CUTYyaluto, Bel opranuzoBaiu obuiee coOpanue
MEHEKEPOB 110 npojaxam. OObABUIN TEMY COOpaHUs U NOIBITAIUCH BBISICHUTD, KTO U I0YEMY
BHHOBAT B JaHHOW cuTyauuu. OQHAKO, HU OJUH COTPYAHUK HE IPU3HAJICS U CUTYyallus OCTAIIACh
HEpa3peIICHHOMN.

Bb1 oprannsoBanu Juis BceX NOBTOPHBINA TpeHUHT Ha TeMy «lIpodeccnonanbabie u
3THUYECKUE HOPMBI U TpeOOBaHUS MEHEKepa 110 Npojakam». B xolie TpeHHHra coTpyJHUKOB
BHOBbB OBLJTM 03HAKOMJICHHBIE C OCHOBHBIMHU TOJIOKESHUSAMH MX JIOJDKHOCTHON MHCTPYKITUH, OBLIT
poBesieH MacTep-Kkiace o Teme «Kak BBICTpOUTh 3 GEKTUBHBIN THAJIOT C TOTPEOUTEIEM», a
TaK)Ke€ pa3bIlPaHbl pa3INyHbIe KeC-CUTYyalUH.

JKanoObl Ha HEKOTOPOE BpeMsl IPEKPATUIINCE, HO 3aTE€M OISITh BO30OHOBUIINCH.
Brimonnute 3ananne

1. KaxoBsl npodeccHOHANBHBIE ¥ STHYECKHE KOMIIETEHIIMH MEHEDKEPA 110 TTPOAAKaM
Typrpoaykra? Cunuraere 11 Bbl HE0OX0AUMBIM POBOJUTH IIOBTOPHBIE KYPChI U
TpeHuHru? [louemy?

2. Kaxum 00pa3oM MOKHO yJIy4IIUTh YPOBEHb CEPBUCA TMYHBIX IPOJAK COTPYIHUKOB?
[Tpennoxute He MeHee 3 cioco0oB. KakuM 00pa3oM MOKHO NPOAHAIU3UPOBATh, OYAYT
1 3¢ eKTUBHBI peIokeHHbIe Bamu mepbi?

3. Omnwummre nponecc 3p(GEKTUBHOrO OOLIEHHS C TTOTPEOUTETEM B POLECCE JTUYHBIX
npojax (B BUAe o0IIel XapaKTepUCTUKU C IPUMEPHBIMH JUAIOTaMH MEXTy
MEHE[KEPOM U TTOTpeOUTEIEM).

4. PazpaboraiiTe mpuMephl MPAKTHYECKHUX KEHC-CUTYAIM, KOTOPHIE ObLIH OBl YMECTHBI JLIS
JAHHOTO TPEHMHTA.

VYcn0BUs BHIOTHEHUS 33/1aHUS
MakcuManbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHus: 14.

3AJIAHUE Ne6
Huempyrkyus
ITo3HakoOMbBTECH C CUTYallUEN

Tekcr 3ananus:

Bbl BeITycKaeTe Ha prIHOK COBEPLIEHHO YHUKAIBbHBIN TYPIPOIYKT - BUPTYaJIbHbIE TYpHI.
BbI paccunThiBaeTe, 4T0O OCHOBHBIMH IMOTPEOUTENSIMU JAHHOTO MPEUIOKEHUS OyyT MOJIOAbIE
JIFOIN, KOTOPBIM MHTEPECHO BCE HOBOE M BHICOKOTEXHOJOTUYHOE. Takke 3TO MpeyIoKEeHHE
paccYMTaHo Ha JIIOJEH ¢ OrpaHMYEHHBIMH (PU3MYECKMMU BO3MOKHOCTSIMH.

OTOT TypHIpOAYKT BBI IuIaHMpyeTe NpeCcTaBUTh HA MEXAYHAPOAHONW TYPUCTHYECKOU
BbIcTaBKe B JIoHI0HE. Baia 3a1a4a onmyOIuKoBaTh CEHCAMOHHBINA PEcC-pein3, KOTOPbIH
npuBIieK Obl BHUMaHUe BeAynux npencrasuteneid CMU u nonorpen 6s1 uHTEepec k Bareit
pa3paboTke.

Boinonnute 3ananue
1. KakoBbI TeHIEHIMY B Pa3BUTHH COBPEMEHHOTO Typusma? Ilouemy HEOOXOIMMO
pa3palaThIBaTh U BHIBOJUTH HA PHIHOK [1OI00HBIE TYPIIPOYKThI?
2. Kak Bbl moHUMaeTe, 4TO TaKOE «BUPTYaNIbHBIE Typhi»? [lodeMy IOTEHIHATBHBIMU
noTpeOUTENIMHI OyIyT UIMEHHO JJaHHbIE KaTErOpUU TYPUCTOB?



3. Uro Takoe npecc-penus3, KAKOBO €ro HazHAUYEHHUe U NpaBuia coctapieHus? [pugymaiite
TEKCT IaHHOTO Mpecc-pesun3a.

4. Kax Oynet BeITIIsAeTh Bam BeicTaBouHBIN cTeHa? Kak Oyaet moctpoeno Barre
BBICTYIUIEHHUE Ha Npe3eHTauun?
Y cnoBUs BEIIIOJHCHUS 3aJaHUS
MakcumanbHOe BpeMsl BBIMIOJTHEHUS 3a/1aHust: 14.

3AJAHUE Ne7
Hnempyrkyus
ITo3HaKOMBTECH C CHUTYallueN

TexkcT 3amanus:

Bb1 onbITHBIN MEHEIKEP MO MPOJAKe TYPHPOAYKTA, HEOJHOKPATHO CTAHOBUIIUCH
JYYITUM COTPYIHHKOM MecsIia. YpoBeHb Bammmx rnmpoaax oIMH U3 CaMbIX BBICOKHX B ouce.
[ToTpeOuTenu Bceraa OCTaBISIOT MOJOKUTEIBLHBIE OT3BIBBI O Barei padore.

Bame TypareHTcTBO IIpoaer
peKpealoHHbIe/3KCTpeMallbHbIe/TI03HABaTeNbHBIE Typhl. B maHHbI MOMeHT Bbl paboTtaete ¢
MOTPEOUTENIEM U BUIUTE, YTO OH KOJICOJIETC s, HE pelraeTcst Ha MoKynky. Heob6xoammMo Msrko, HO
YBEPEHHO CKJIOHHUTb €r0 K MOJIOKUTEIbHOMY pe3yJIbTary.

BremonuuTe 3amannue

1. OxapakTepu3yiTe TEXHOJIOTUIO JIMYHBIX IPOJAX U NpOoABUKEHUs Typa. Kakumu
podecCHOHATLHBIMY U JINYHOCTHBIMH KaueCTBAMU JIOJDKEH 00JIa1aTh MEHEDKEP TI0
npoaaxamM? KakoBbl OCHOBHBIE 3Tarbl?

2. Kaxkopa cnenuduka IcuXoJ0rH4ecKoro Bo3IeiCTBHS Ha OTpeduTeNnel pasmyHoil
KaTeropuu (cemMeifHas mapa ¢ AeTbMH, TPYIIIa MOJIOIBIX PEOAT, TYpPUCT-UHIANBHULYAT) IPU
JMYHBIX Npojakax? OnuIIMTe Iporece OO0IIEeHUs ¢ KaX/IbIM U3 TaKUX TYPUCTOB IIPH
IpOJIaKe MPHUBEICHHBIX B IPUMEPE BUIOB TYypa.

3. Kakum 06pa3oM MOKHO YIY4LIUTh HABBIKU JIMYHBIX IIPOJAXK Y COTPYIHUKOB
TyparentcTBa? [Ipeanoxxure v onuiInuTe HE MEHEe 3 MPAaKTUYECKUX KeWC-CUTyalui nin
npo¢ecCHOHATIbHBIX TPEHUHTOB.

4. BaxHO 1u nony4aTh 00paTHYIO CBs3b OT noTpebuTeneit? [loueMy n KakuM 06pazom 310
BO3MOXKHO C/I€JIaTh?

YcinoBus BBEITTOJTHEHUS 3aJaHus
MakcumasnabHOe BpeMsl BHIIOJIHEHUS 3a1aHus: 14.

3AJJAHUE Ne8

Huempyrkyus
I103HaKOMBTECH C CUTYaLUEN
Tekcr 3ananus:

Bamre TypareHTCTBO «MHp BOKPYT HAC» y4aCTBOBAJIO B HALIMOHAJIBHON BBICTABKE. Bl
MPEeJICTaBIIsUIN MyOIMKe CBOM HOBBIM TYpIPOAYKT - 3MMHUN KypopT B Asnbnax. Ha BeicTaBke
ObUIO MHOTO YPHAJIMCTOB U MOTEHIMATBHBIX OTpeduTenel - Bare npeioskeHne BbI3BAIO
00JIbIION SMOIMOHATIBHBINA OTKIIMK U BBICOKUN YPOBEHb 3aMHTEPECOBAHHOCTH. YTOOBI MPOIIUTH
3TOT 3(h(heKT, pyKoBOACTBO Mopyumsio BaM 3ajanne HanucaTs U OTIIPaBUTh B )KypHal «Bokpyr
cBeTa» HEKOTopble PR-Marepuansl: Keic-uCcTopus, 3aHMMATEIbHAs CTaThsI.

ITocne n3ganus Bammx maTepraioB ypoBEHb CIIpOCa Ha IaHHBINA TYpPIIPOJLYKT
3HAYUTEIIBHO BBIPOC. TypHUCTBHI IO BO3BPAIICHUIO U3 ITOE3IKH OCTABJISIOT JIUIb ITOJIOKUTEIbHbIE
OT3BIBBI U 0CO00 OIIEHUBAIOT BHICOKMI YPOBEHB CEpBUCA KaK B CAMOM areHTCTBE, TaK U Ha
MPOTSKEHUH BCETO MyTEIIECTBHS.

Beinonnute 3ananue

1. Tlouemy Typdhupme BaskHO y9acTBOBATh B OJOOHBIX MEPOIIPUATHSIX?
2. B ueM riaBHas pasHMIIA MEXJTy Kelc-UCTOPHEN U 3aHUMATeNbHOMN cTatbei? s yero



HCTIONBb3YIOTCA Takue BUIbl PR-MaTepuanos? B yem Bbirona niis npeanpusitus?
Paspabotaiite 1 HanummuTe HeoOxonumble PR-matepuasis.

3. Tlouemy a1 TypHpPMBI BasKHO MMETH OOPATHYIO CBA3b CO CBOMMH KaneHTamu? Kak 510
BJIMSIET HA OLICHKY KadecTBa TypIpOayKTa?
4. TlpemnoxuTe MEPOIPUATHS MO OLEHKE KA4eCTBA CEPBHCA B TypareHTcTBe. Kak 510
KAaueCTBO MOXXHO YJIYYIIUTh?
VY cn0BUs BBIIOJIHEHUS 33/1aHUS
MakcruManbHOE BpeMsl BBIIIOJIHEHUS 3aaHus: 14.

SAZTAHUE Ne9
Hnempyrkyus
I103HaKOMBTECH C CUTYalMEN
TexkcT 3amanus:

Mexaynaponnas Typuctckas opranuzanus BTO B ckopoM Bpemenu OynieT NpoBOANUTH
MEXIYHApOAHYIO IpMapKy TYpIPOAYKTOB. BbI - Kak Benylliee TypareHTCTBO TOTOBUTECH
IPUHSTH yU4acTUE B 3TOH sipMapke. Baia 3ajjada - mpeicTaBUTh MEKIyHApOIHOM myOIuKe
HOBBII HAaIIMOHAJIBHBINA TYPIPOAYKT - TOPHOJIBIKHBINA KypopT B Coun. AKIIEHT HEOOXO MO
CZeNIaTh Ha: BO3MOYXKHOCTb KPYTIJIOTOJJUYHOI0 IOCELIEHHS 3TOT0 KypOpTa, IOCTYIIHBIE LIEHBI JIs
TYpPUCTOB C Pa3IMYHBIM JOCTATKOM, BRICOKUN YPOBEHb CEPBHUCA, BHICOKUI YPOBEHb KOM(popTa
TOCTUHUYHBIX KOMIUIEKCOB. He00X01uMO OArOTOBUTHCS K MPE3EHTAUU JAHHOTO TYPIPOAYKTa
U TIOCTapaThes MPHUBJIEYh KaK MOXKHO O0JIbIlIe TOTpeOuTeNei U MOTeHIUATbHBIX OU3HEeC-
HapTHEPOB.

Beinonaute 3aganue

1. C kakoii HenbI0 TYpPUCTCKUE MIPEANPHATUS IPUHUMAIOT y4acTUE B MEKIYHAPOIHBIX,
HallMOHAIBHBIX, PETUOHAIBHBIX BBICTABKAX, SpMapKax?
B ueMm rnmaBHOE OTIIMUME BBICTABOK OT SIPMapOK?

2. TloueMy BaXHO pa3pabaThiBaTh U NPEACTABIATH HA MEKIYHAPOIHOM YPOBHE
HallMOHAJIbHBIE TYpHPOAYKThI? Kak rocy1apcTBO MOKET B 3TOM I1OCOJEHCTBOBATH?
3. CocraBbTe npecc-peu3 o MPeCcToAIeM cOObITUH (He 3a0y/IbTe PO OCHOBHEIE
TpeOoBaHUs K TEKCTY mpecc-penu3oB). [Ipogymaiite Tekct BoicTyienus (10-15
NPEUIOKEHUI) U ONUIIUTE, Kak OyAeT npoxoauTh Bama npesenranus, yto Bel
IIPEJICTaBUTE Ha CBOEM BBICTABOYHOM CTEHJIE.
4. Yro Takoe pekiiama TYpPUCTCKOTO PETHOHA M PeKJIaMa, HaIlpaBJIeHHas Ha TYPUCTCKHIA
peruon? IlpuBenuTe npumMepbl TAKMX PEKIAMHBIX KOMIIAHUI JIIs1 TaHHOTO Kelica.
VYcn0BUs BHIIOTHEHUS 33/1aHUS
MaxkcuManbHOE BpeMst BHITTOJIHEHUS 3adaHus: 14.

3AJJAHUME Nel0
Hnempyrkyus
I103HAKOMBTECH C CUTYalMEN
Tekcr 3ananus:

Bamre TypareHTCTBO 1aBHO B3aMMOJIEUCTBYET C BEAYIIUM TyponeparopoM Poccuu. Ber
BCEr/la MOKA3bIBAJIM BBICOKME PE3YJIBTATHI AEATEIBHOCTH, U JAHHBIM TypOIlepaTop MOBTOPHO
MIEPE3aKIIF0Ya C BAMH JJOTOBOP O COTPYAHUYECTBE.

Opnako, B T€4€HHE NOCIIEAHETO MOJIYTo/1a, oka3zaTenu Bameil npuOplin 3HaUUTEIHHO
ynanu. TyporepaTop MOCYUTAI, YTO 3TO BO3MOKHO IIPOU30IILIO W3- 33 yXOJa U3 areHTCTBa
HECKOJIBKMX OIBITHBIX COTPYIHUKOB U IOSBIICHUS HOBBIX, 4 TAKXKE B CBS3U C IOSBICHUEM B
Barmem ropojie HOBbIX Typ(pHpM, KOTOpbIE HAMEPEHHO 3aHMKAIOT LIEHbI Ha CBOU TYPIPOIYKTHI.

Jnist perieHust nepBoii mpoobIeMbl TYpOIepaTop OpraHu30Ball PEKJIAMHBIE TypBI IS
HOBBIX COTPYAHHUKOB, C LIEIbI0 PACIIMPUTh UX 3HAHHUM O JAHHBIX TypHnpoaykrTax. (s pemenns
BTOPOM MPOOJIEMBI - TOCOBETOBAJ PYKOBOJICTBY TYPareHTCTBA HE MEHSATh BHIOPAHHYIO IIEHOBYIO
CTPATETHIO - CTPATETHIO «CHSTHS CIIMBOK», HO CO BPEMEHEM CMEHUTH €€ Ha HEUTPAIBHYIO
CTpaTETHI0 IIEHOOOpa30BaHMU.




[IpennpuHATHIE MEPBI TOIOKUTEIBHO MOBIHSUIN HA CUTYalUIo. Y POBEHb MPHOBLIHA U
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH (PUPMBI 3HAUUTEITHHO BO3POC.
Brimmonaute 3amanue

1. Touemy cTumynupoBaHHE CO CTOPOHBI TYPOIIEPATOPA HEOOXOAUMO /I TYPAareHTCTBA?
Kakue metoasl Bel 3Haete? OxapakTepu3ynuTe UX.

2. B uem cnenuduka peknamuoro Typa? J{jisi 4ero o IpUMEHSETCS B TypU3ME M KaK BIMSET
Ha YpOBEHb cepBuca?

3. Kaky1o 11leHOBYIO CTPaTErtIo MCHO/Ib30Banu Baim koHKypenThs? [ToueMy MMEHHO TaKas
CTpaTerus UCIOoNb3yeTcsl HOBbIMU Typpupmamu? Jlaiite XxapakTepUCTHKY BCEM TPEM
[ICHOBBIM CTpPATETHsIM, YKa3aHHBIM B IIPHMEpE.

4. Kakum 06pa3oM TypoIepaTop MOXKET OY4aCTBOBATh B IIPOIIECCE
MPOABMKEHUSI TYpIpoaykTa? KakoBbl ITFOCHI U MUHYCHI TAKOW COBMECTHOM
JESTENIbBHOCTH TypOIepaTopa U TypareHTa?

VY ci10BuUs BBIMOJIHEHUS 3a/IaHUS
MakcruManbHOE BpeMsl BBIITOJIHEHUS 3aaHus: 14.

3AJJAHUE Nel 1
Hnempykyus
I103HaKOMbBTECH C CUTYaIMEH
Texkct 3amanns:

Bama Typdupma niaaHupyeT BHIBECTH Ha PhIHOK HOBBIN TYpIPOAYKT «TOKHO - ropoa
SApPKUX U OBICTPBIX».BaM manu 3amanue pa3paboTarh peKiIaMHYI0 KOMITAHHUIO 3TOTo Typa. [Ipn
KeJlaHUH, K pa3paboTKe peKksiaMbl MOYKHO IpUBJeyb Bamux Ou3Hec - mapTHEpOB.

[Tocne Toro, Kak ¢ peKIaMHOM KoMnanuei Typa « TOKHO - TOpOJ SpKUX U OBICTPBIX»
O3HAKOMUJIACh OOIIECTBEHHOCTD, B Baliie TypareHTCTBO 00paTuiiachk rpyra MoJIoabIX Jiroaeit (4
yenoseka, 20-24 roxa) ¢ mpock00ii mogo0paTh UM Typ Ha BpeMs JICTHUX KaHUKYII.
[ToreHnuanbHbIE TYPUCTHI JKEJIAOT COBMECTUTh SKCKYPCHOHHBIN M KITyOHBIN OoTAbIX. Ilepuos
otneixa - 02.08.14. - 16.08.14. bromxker - 170 ThIC.py0. Ha BCEX.

Brimonnute 3ananne

1. KaxoBbl Oy1yT BapuaHThl pEKJIaMHOM KOMIIAHWM Typa IIPU YCJIOBHH OTPAHMYEHHOTO HIIH
HEOTPAaHUUYEHHOTO PEKJIAMHOTO Or0JKeTa (onmucaTh 00a BapruaHTa).
B xakux u3 AByX 3aJaHHBIX Ci1y4asx BaM BBIrOHO HCIIONIB30BaTh COBMECTHYIO peKiIamy?
C xakuM npeAnpusITHeM-IapTHEPOM Bbl Ob1 OpraHM30BaIl COBMECTHYIO PEKIaMy
naHHoro Typa? Ilnrocsl 1 MUHYCBI COBMECTHOM PEKJIaMBl.
2. Ha xakue XapaKTepPHCTHKH Typa HEOOXOIMMO CIe/IaTh AKIIEHT, YTOObI IPUBJIEYb KaK
MOXHO 00JIbIIIEe TOTPEeOUTENEH?
3. Tloaxoaut u noesaka B TOKKHO B Ka4€CTBE Typa I TPYIIIBI MOJIOIBIX JIFO/IEH?
Onuimure ABE CUTYyaLUN:
¢ Jla, moaxoaur.
Oo6mbsacHute, nouemy? Kakue 3ajaHHbIE B CUTYallUH TApaMeTPhbl O3BOJISIOT
cZenaTh TaKOW BBIBOJ?
* Hert, HE MOAXOOUT.
[Ton6epure 6onee noaxonsanmii BapuanT. OCHOBHBIE TapaMeTphl Typa Bam
u3BecTHbI. Kak Bbl moctpoute 6eceny ¢ moteHIMalIbHbIMU TypucTtamu? Kakue
JIOTIOJIHATENIbHBIE BONIPOCH! BeI 3anaauTe?
4. Kakue nokymeHTHl Bam HE06X01MMO OQOPMHTE U BBIIATH TYPUCTAM?
VYcnoBus BBITOJIHEHMS 3aaHUS
MakcumanbHOE BpeMs BBIITOJHEHUS 3aJaHus: 4.



3AJTAHUE Nel2
HUnempykyusa
ITo3HakoOMbBTECH C CUTYAIIHEN

TexkcT 3amanus:

BbI - MeHekep MapKeTHHIOBOT'O OT/IeNa TypareHTcTBa. B ckopoM BpeMeHH HayHeTCs
TYPUCTHYECKHUI CE30H, M PYKOBOACTBO J1ajio BaM 3aanue npuaymarb pekiiaMmy HOBBIM
TypHIpoayKTam - Typ Bo ®@pannmrio, [Tapmwxk («McKkyccTBO MOIBI»), TYp 1o AprentuHe («Spkuii
OTIBIX»), Typ o Manarackapy («Hyzno-cTpoBy).

Jns navana, Bel pemmiy mpoBecTd MapKETUHIOBOE UCCIIEJOBAHHUE U BBISIBUTH, KTO Oy1eT
MOTEHIIMATHHBIMU TOTPEOUTEISIMU TaHHBIX TYpOB. MccienoBanue mpoBoIuiIoch B opMate
MHTEPHET-0Ipoca (pacchliika MUHUAHKET M0 0a3e TaHHBIX KJIMEHTOB).

PesynbpraTel mokazanu: Typ B [lapmx npenmnowm Obl toau B Bo3pacte 15 - 50 ner, a
TaKKe CTyCHTHI pa3nuyHbix BY30B; Typ B ApreHTUHY HE HOJIXOUT JUIsl CEMEMHOTO OT/AbIXA C
JIETHbMH, HO MPEANOYTUTEICH CPEAU MOJIOJBIX Map 0e3 JeTel Uik rpynnoBOM MOE3AKH C
IpY3bsiIMU; TYp 110 Magarackapy - JJisi aKTUBHBIX, JTIOOSIIUX SKCTPUM TYPUCTOB HIIA JTIOOUTEICH
9KO-TypH3Ma.

Beinonnute 3ananue

1. Kakoii Buj OTaBIXa IPEANOJIAraroT AaHHbIE Typhl? I10UeMy MONYYHMIHNCh HMEHHO TAKHE
pE3yJIbTaThl UCCIIEI0BAHUS, I0YEMY UMEHHO JaHHbIE KATETOPUU TYPUCTOB
3aMHTEPECOBATIUCH TAKUMU Typamu?

2. Kakue pekiamuble cpeicTBa Bbl BrIOepeTe 1151 IPOBMKEHHS JAHHBIX TYPOB U o4eMy?
Ha kaxue xapakTepHble 0COOEHHOCTH Typa HEOOXOJUMO CJIeNaTh akLeHT B pekjiame?
OTBeT CTpOiiTE B COOTBETCTBUU C ITOJYYEHHBIMH IIPU UCCIEAOBAHNUN JAaHHBIMHU.

3. TloueMy TypareHTCTBY BaKHO MPOBOJUTH MOA0OHBIE MAPKETHHTOBBIE HCCIIEI0BAHMS?
Kak oHu BIMSIOT Ha ycriemHOCTh (DYHKIIMOHUPOBAHUS TYp(pUpMBbI?

4. CocraBbTe MakeT aHKETHI I onpoca (JUIs KaKI0ro M3 MPELIOKEHHBIX TYPOB)

VY cnoBUs BHIIOTHEHUS 3aaHUS
MakcuManbHO€E BpeMsl BBIIIOJIHEHUS 3a1aHus: 14.

3AZIAHUE Nel3
Hnempyrkyus
ITo3HAaKOMBTECH C CUTYyaluen
Tekcr 3apanus:

Barmma typdupma roToBUTCS 3aKIIOUUTH JOTOBOP O CIUSHUH C APYTrOil KPYITHOM
Typbupmoii. J{is storo Bameit pupme Heo6X0aMMO MTPOBECTH aHAIU3 BHEIIHEH U BHYTpEeHHEH
Cpenbl ¥ BBISIBUTH CBOU CHJIBHBIC U c1abble CTOpOHBI. KpaTkas XxapakTepucTruka TypareHTCTBa
«}OxHoe comHuEe»:

»  OyHkIMoHUpPYeT Ha piHKe 10 et

* Ilocneagnee TexHuueckoe nepeocHalleHne MpoBOAMIOCH 4 To/1a Ha3al

*  40% koJuTeKTHBA - MOJIOJIBIC JTFO/IH C BBICITUM 00Pa30BaHHEM U HEOOBIIINM CTa)KEM pabOThI

*  CTuib pyKOBOJACTBA - IEMOKPATUYHBII

e JIJig COTPYTHUKOB 2 pa3a B r0Jl IPOBOAITCS KYPCHI TIOBBIIICHHUS
KBaJTU(pUKAITIH

*  MapKeTHHTOBBIM OT/IEJIOM PEIAKO MPOBOISATCS UCCIIEIOBAHUS MOTPEOHOCTEN TOTEHITHATBHBIX
TYpPHUCTOB

*  OTCyTCTBYET YeTKasi CHCTeMa CTUMYJIMPOBAHMS U MOTUBUPOBAHUS, HE BRIPAOOTAHBI
napameTpbl OLIEHKH MepcoHana

*  Paszpaborana r¢pexTuBHAs cucTeMa 00y4YeHHUs TepcoHaa

*  Ananu3 AeSITeNbHOCTH KOHKYPEHTOB HE MPOBOAUTCS

Brimmonnurte 3amanue




1. Ha ocHOBe MMErONUXCS XapaKTepucTuk coctaBbTe Tabmuiy SWOT -
aHam3a.

Bo3MoxHocTH YTrpo3bl

[TonokuTeapHbIE CTOPOHBI
NeSITeIbHOCTH

OTpI/IHaTeHBHHe CTOPOHBI
JCATCIIbHOCTH

2. Jlns 4ero Heo6XOMMMO MPOBOUTH aHAIIN3 BHEIIHEH U BHYTpeHHeit cpepl? KakoBbl
OCHOBHBIE ITapaMeTpbl aHAK3a (IPUBEAUTE PUMEPHI OTACIBHO Il BHEIIHEH U
BHYTpEHHEH cpejibl)?

3. MoxHo 11 pazpaboTaTh 11 cBoei GpupMbl 6osee 3pPEKTUBHYIO CUCTEMY MPOAAKH H
MPOJIBM>KEHUS TYPHPOAYKTA UCTIONB3Ys pe3yiabTaThl SWOT- ananuza nesrenbHOCTH
KOHKYpeHTOB. OOBSICHUTE CBOM OTBET U MPHUBEIUTE BO3MOXKHBIC IIPUMEPBHI.

VY ci10BUs BBIMOJIHEHUS 3a/IaHUS
MaxkcuManbHOe BpeMst BBITIOJIHEHUS 3adaHus: 14.

3AJTAHUE Nel4
Hnempykyus
Ilo3HaKOMBTECH C CUTYallueHn

TekcT 3amanus:

Typoneparop, cieluanu3upyoIniics Ha peKpeallMOHHOM U TI03HABATEIIBHO -
KyJbTYPHOM OTJbIXE, TpUriiacui Bame areHTcTBo Ha BCepoCcCuiickyro BBICTaBKY TYPUCTCKUX
npennpusaTrii, 4106 Brl mpenctaBuim ero HOBbIN Typ B KuTail - «Houn Azumny.

KiroueBast 0c0OEHHOCTH Typa - BCE 9KCKYPCHOHHBIE ITPOTPaMMBI OyIyT TPOXOAUTH B
BedepHee i HouHoe Bpems. [1loy orHeHHBIX ApakoHOB, ciaB no «Fire River», spmapka
(eliepBepKOB, TeaTpaTU30BaHHBIC MTPEACTABICHHS, IOCEIICHUE XPAaMOB U TPATUIIMOHHBIX
JIEPEBEHCKUX MPA3IHUYHBIX TYJISTHUI.

DTOT Typ pacCuyuTaH B OCHOBHOM Ha aKTUBHBIX MOJIOZBIX JIFOAEH, TPYIIIOBOM TypU3M, a
TaKKe /IS JTIoOUTesel Mo3HaBaTeNbHOTO U ATHOTYPHU3MA.

BrinosnauTe 3a1anue
1. Kakosa ponb spMapok M BEICTABOK B TypHCTHYECKOM OM3Hece? B ueM pasHULA MexXITy
spMapKaMH U BbICTaBKaMu?
2. Kax OyJIeT BHITJISAETh Balil BEICTaBOUHBIN CTEH/ HAa JAHHOW TYPUCTHYECKOM BhICTaBKE?

Kak Oyner noctpoeHo Bariie BhICTyIUIeHHE Ha TIpe3eHTALUN?

3. BaxHO JIM IPOBOAUTH MapKETHHIOBBIE HCCIIEIOBAHNUS TIepel HAuanoM TIPOJIBIKEHHUS

TOTO WM UHOTO TypripoaykTa? KakoBa OCHOBHasi HAlIPABIEHHOCTh TAKUX UCCIEAOBaHUM?

4. TloyeMy NOTEHIUANLHBIMH TTOTpeOUTENIAME Typa «Houn A3um» OynyT HIMEHHO JaHHbIE
kareropun TypuctoB? Kak paboTarh ¢ JaHHBIMU KaT€rOPUSMH TYPUCTOB B TIPOIIECCE

JUYHBIX TIPOJIaX? Y CIOBUS BBITIOJIHEHUS 3aaHUS
MakcumanbHO€e BpeMsl BBIIIOJTHEHU 3a/1aHust: 14.

3AJTAHUE Nel5
Hnempyrkyus
I1lo3HaKOMBTECEH C CUTYallnen

TyparentctBo «llyTemecTBus» oTkpbIBaeT B I.HuxHEBapTOBCK HOBOE HAIIPABIICHUE -
Typbl B ABcTpanuio. B Typ BkitoueHo: nepenet ¢ MockBbl 1o CuiHes ¢ nepecaakoil B ['OHKOHTe,



9KCKYpPCHUH B 3aIIOBEIHUKU OCTpOBa TacMaHus, Y>)KUH IO OTKPBITHIM HEOOM B IIyCTBIHE KPACHBIX
NeCKOB, JaBUHT Ha bonbmom bapsepHom Pude, cepdunr B mycTsine, 0030pHbIE SKCKYPUH 110
CupHero, IOCEIIEHUE OIIEPHOTO TeaTpa.

JlaHHOMY TypY XapaKTepHa SipKO BbIpa)KEHHasi CE30HHOCTb, a TAK)KE HAIIPABJICHHOCTD B
OO0JbIICH CTENEHN B CTOPOHY SKOTYPHU3Ma U SKCTPUMAIIBHOIO TypU3Ma. B CBsI3u ¢ 3TUM Kpyr
OTpeOUTENEN TaHHOTO TypIIPOayKTa OyIeT JOBOJIBHO OTPaHUYEH.

Beinonuure 3ananue

1. OGwacHuTe, ¢ 4eM CBA3aHHBI OCOOEHHOCTH JaHHOTO Typa? [ToueMy KoInuecTBO
notpedurenei OyaeT orpaHu4eHO?

2. Kakum 06pa3oM TypareHTCTBO MOKET B KpaTyaiiliue CPOKHU ITPOMH(OPMHUPOBATE
MOTEHIMATILHBIX TOTPEOUTENEH 0 TaHHOM mpeanoxenun? (Bpidepure 1 mim HECKOIBKO
TEXHOJIOTHH MPOJBIKEHUS TYPIPOAYKTA, ONUIINTE, KaK OHA(OHHU) OyayT
HCIOJIb30BATHCS U O0BSICHUTE CBOI BHIOOD - B UEM ILIIOCHI U MUHYCHI TAKOM TEXHOJIOTUH)

3. Kakue J0KyMeHTbI Oy1yT BbIIaHbI TYPHCTY?

4. MoeT 1 TypareHTCTBO IPH IIOMOLIY MAPKETHHIOBBIX UCCIIEI0BAHMUI BBIIBUTE
OTPeOHOCTh MOTEHIMAIBHBIX TYPUCTOB B 10J100HBIX Typax? Kakum ob6pazom Oyzaer
MIPOXO/IUTH MCCIIEOBAHNE M BBITOIHO JIM OHO JIJISl TypareHTCTB?

VY cnoBYsl BBIOJIHEHUS 3aJaHUS
MaxkcumanbHOe BpeMsl BHITTOJTHEHUS 3a1aHus: 14.

3AJIAHUE Nel6
Hnempykyus
ITo3HakOMBTECH C CUTYalluEeN

TekcT 3amanns:

Crpoc Ha yciyru TypareHTCTBa «CONHBIIIKO» CHU3WICS. PYyKOBOIUTEND MPEATONOKHIII,
YTO dJaHHas CI/ITyaIII/Iﬂ Hpomomna Hn3-3a IIJI0XO0 paSBHTOﬁ CUCTCMBbI MapKeTI/IHFa €ro
npennpusaTs. Yepes Henemto B 3pupe Beaymux TeleKaHaIoB ropo/ia Hauajaa TPaHCIUPOBaThCS
spKasi, HHTEpECHasl peKJiamMa, ¢ MaHAIIMMHA 00pa3zaMu MOpsI, IIshKa U conHia... OaHaKo, cipoc
TaK M OCTaJICsl HAa HU3KOM YpOBHE. PyKOBOIUTENb NPUHSIT PEIIEHHE PA3MECTUTh PEKIAMHBIN
OaHHEp HAMPOTUB KPYITHOTO TOPTOBOTO I[EHTpA.

CrycTts HEKOTOpO€E BpeMsl, CIIPOC Ha YCIYTH TypareHTCTBA Hayall MEIJIEHHO pacTu, U
PYKOBOAMTEINb PEIIII, YTO BCE JIEJI0 B PEKIaMe U TIPOI0JDKUI 3aKa3bIBaTh OAHHEPHI M PEKJIaMbl
JUISL TEJIEBUICHUS.

BrimmonauTe 3a1a0me

1. K xakomy Buy pekaMbl OTHOCHTCS KaK/Ibli U3 IBYX NPHMBEICHHBIX IpUMepoB? (naiite
KpaTKYIO XapaKTEePUCTUKY Ka)XJI0Tr0 BUA, IUTFOCHI U MUHYCHI). [ToueMy nmst mepBoro
cllydas peKiambl ObUTH BBIOpAHBI BEYILIME TeIEKaHATbI, a 1711 BTOPOTO - KPYIHBII
TOProBBIN HEHTP?

2. Uro Takoe 3koHOMHYECKast S3(PPEKTUBHOCTE PEKIIAMBI M B 4EM ITPOOJIEMa OLIEHKH TaKoi
s dexTruBHOCTH?

3. Kakum emie 06pa3oM pyKOBOAHUTENb MOT YBEIMYUTh CIIPOC HA CBOI «TOBap»?
[Ipennoxure CBOU BapUaHTHI.

4. Yro Takoe oLEHKA KayecTBa TYPHCTCKHX ycayr? ITodemy Typ IPOAYKT HMEET CBOMCTBO
«KOMIUIEKCHOM OLIeHKN»? Ba)XHO JTM TPOBOJUTH OLIEHKY Kau€CTBA TYPUCTCKUX YCIYT B
COCTaBE TYPHPOAYKTA U IToUYeMy?

Y ci10BHS BBITOITHEHHUS 3aJaHUS
MakcruMalibHOE BpeMs BBIMIOJHEHUS 3a1aHus: 14.

4.2 TecroBble 3aganns Nel

1. OcHoBHBIMU (QYHKIHMSIMU MEHEHDKMEHTA B TYpU3ME SIBIISIOTCS:
a) cUCTeMaTH3allusl, MPOTHO3UPOBAHNUE;
0) MOTHBaIIHsI, KOHTPOJIb, IEHOOOPA30BAHHUE;



B) IJIAHUPOBAHUE, OpraHU3aIMsl, CTUMYJIUPOBAHNUE;
T') IUTAHUPOBAHKE, OPTaHU3AIHS], MOTHBAIIHS, KOHTPOJIb.

2. Tepmun «ycnyray» cornacHo OCTA P — 50646 — 2014:

a) pe3yJIbTaT HEMOCPEACTBEHHOTO B3aUMO/ICUCTBUS UCIIOHUTEIS U IOTPEOUTES, a TAaKKe
COOCTBEHHOM AEATEIbHOCTH MCTIOJIHUTENS 110 YAOBIETBOPEHHIO MOTPEOHOCTEH MOTPEOUTENIS;
0) pe3yabTaT AesTEIbHOCTH MPEANPUATHUS IO YIOBIETBOPEHUIO MTOTPEOHOCTEN TYPUCTOB;

B) COBOKYITHOCTb OCHOBHBIX U JIOMIOJIHUTEIIbHBIX YCIYT, BKJIIFOUa€MbIX B TYPIPOIYKT;

3. Typucrtckuii Bayuep, corinacHo @3 PO «O06 ocHOBaxX TypHUCTCKOM JIeATEILHOCTH B Poccuiickoit
Denepaunun»:

a) JOKYMEHT, YCTaHaBJIMBAIOIIMI [TPaBO TypUCTa HA YCIYTH BXOASIIME B COCTaB Typa, U
MOITBEPKTAOIINI (PaKT MX OKA3aHUS;

0) JOKYMEHT, YAOCTOBEPSIOIINN IIPaBO TYpUCTa HA IUTAHUE U Pa3MEIICHUE;

B) IOKYMEHT (DMHAHCOBOW OTYETHOCTU TYPUCTCKUX Ipeanpustuii B Poccun.

4. B 3aBHCUMOCTH OT IleJiell OpraHu3ali MOTYT OBITh:

a) 3aKpBIThIE U OTKPBITHIE;

0) KOMMEpYECKHE U OOIIECCTBEHHBIE;

B) YaCTHBIC U OOIIECTBEHHBIC;

') BCE OTBETHI BEPHBI.

5. InunmaTuBHBIE TYpOIIEPaATOPHI:

a) TYpOTIepaTOPhI, OTIPABIISIONINE TYPUCTOB 32 pyOEK U B IPYyTrUe PErHOHBI CBOCH CTPaHBI 110
JIOTOBOpaM € IPUHUMAIOIIUMU TYpPUPMaMU WIH HAIPSIMYIO C IPOU3BOAUTEISIMH TYPUCTCKUX
YCIyT;

0) TyporepaTopsl Ha IPUEME;

B) TypareHTCKue (GUupMBbl.

6. CounanbHbIA TypHU3M:

a) MyTelIeCTBUs, CyOCUIUPOBAHHBIC U3 CPEJCTB, BHIJCIAEMbIX TOCYIapPCTBOM Ha COLIMANILHBIC
HYKIBI;

0) myTeuIecTBys, OCYILIECTBISIEMbIE 32 CUET CPEACTB CIIOHCOPCKOM MOMOIIY;

B) ITyTEIICCTBUS TPYIIIT TYPUCTOB, OPTaHU30BAHHBIC PA3IMYHBIMU TIPEITPHSITHSIMH.

7. OCHOBHBIE pa3TUYUSI MEXAY TYpONepaTopaMu U TypareHTaMHu:

a) TypareHT JeHCTBYET Ha PhIHKE KaK PO3HUIHBIN MPOJIABEIl U €T0 MPUOBLTH (hopMHpyeTCs U3
KOMHUCCHOHHOTO BO3HArpaXkJICHUS 3a MPOJAXKY Uy>KOTO TYPUCTUUECKOTO MPOTYKTa;

0) TypareHT peanu3yer COOCTBEHHBIN TYPUCTCKUN TTPOJIYKT;

B) CYIIECTBEHHBIX Pa3INuuil B I€ATEILHOCTH HET.

8. UTo 13 HUXKEeTepeurCICHHOTO0 OTHOCUTCS K LIETISIM TOCYapCTBEHHOTO PEryIHpOBaHUS:

a) obecrieueHme MpaB TpaxkiaH Ha OTABIX, CBOOOY MEPEIBUKEHUS M UHBIX TIPaB MPU
COBEPIICHNUH ITyTEIIECTBUN;

0) oxpaHa OKpYXKaromiei MPUPOTHON Cpebl;

B) Pa3BUTHE TYPUCTCKOW HHIIYCTPHUH.

9. Comepxut mu ®3 PO «O6 ocHOBax TypHCTCKOM nesTenbHOCTH B Poccuiickoit denepannm»
cTaThio «OCOOEHHOCTH peamn3aiii TYPUCTCKOTO MPOTYKTa

a) TakoM cTaTbu B 3aKOHE HET;

6) cratps 10;

B) cTatThi 1;

r) cTaThs 7.

10. ITnanupoBanue — 370:

a) oTpeJIeIICHNE W YIOPSAI0YNBAHNE OCHOBHBIX 3a/1a4 OpraHU3aIliu;

0) MoATaITHOE TIOCTHKCHUE TICIIH,

B) COBOKYITHOCThH MEp TI0 UCCIICJIOBAHHUIO PhIHKA TYPUCTHICCKHUX YCIYT;

') KOMIUIEKC MEep CTUMYIUPOBAHUS TPOJAK.

11. OcHoBHBIE ATaITBI MpOIecca TIIaHUPOBAHMUS:

a) pa3paboTka OOIIHX IIeNeH;

0) ompezeneHnue KOHKPETHBIX 3a7a4;



B) BEIOOP OCHOBHBIX ITyTEH U CPENICTB JOCTHXKCHUS 3a]1a4;

r) TpeOdyeMble pecypchl U UX UCTOYHUKH;

1) KOHTPOJIb 32 BBIITOJIHEHUEM 33/1a4;

€) BCE OTBETHI BEPHBI.

12. SWOT-ananu3 BKIIOYaeT:

a) aHAJIM3 CHJIBHBIX U CJIa0BIX CTOPOH MPEATIPHUITHUS;

0) aHaIM3 BHYTPEHHEH CPEJIbl;

B) aHAJIN3 CHJIBHBIX U CJIA0BIX CTOPOH, BO3MOXKHOCTEH U yrpo3 MpearpusTusl.

13. ®yHKIMHU TYpPUCTCKOTO MapKETHUHTA!

a) CTpaTeru4ecKoe MIAHNPOBAHUE U KOHTPOJIb;

0) MOTHBaIIMS, OPraHU3aIns, COBITOBAS MMOJUTHKA,

B) aHAIN3 (PUHAHCOBOM JEATEIBHOCTH;

I') yCTAaHOBJICHUE IIEH Ha YCIYTH, YYET PHIHOYHOTO CIIPOCa, COBITOBAs MOJIUTHKA, AaHAIH3
KOHKYPEHLIMHU, BEIOOp CErMEHTa PhIHKA U CIIeIMATN3alUH.

14. Kakue cymecTByOT OAXOAbl K CErMEHTAIIMU TYPUCTCKOTO PhIHKA?

a) MPOYKTOBBIA U PHIHOYHBIH;

0) pBIHOYHBIII;

B) MEXKOTPACIIEBOM;

) 0aIaHCOBO-9KOHOMUYECKHM.

15. IleHoBas cTparterusi «CHsITUE CIMBOK) MPEJIaraeT:

a) Ha HaYaJbHOM JTale YCTAHOBJICHHE HU3KUX IIEH JI0 HACBIIIEHUS PBIHKA;

0) ycTaHOBJICHHE BBICOKOM IICHBI 10 MOMEHTA HACBIIICHUS PBIHKA U TIOSBICHHUS aHAJIOTUIHOTO
IPOAYKTa,

B) YCTaHOBJICHHE HA HAYAJIbHOM 3Tarle CPeTHEPHIHOYHBIX LIEH JIUIs MOACPIKaHUS CTAOMILHOCTH.
16. FOpunuueckum oM (ct. 48 'K PD) npusnaercs:

a) opraHu3zanus, KoTopas IMeeT B COOCTBEHHOCTHU, XO3SIICTBEHHOM BEJICHUU WJIH ONIEPaTUBHOM
yIIpaBJIeHUN 000CO0IEHHOE NMYIIIECTBO U OTBEYAET 110 BCEM CBOUM 0053aTEIIbCTBAM STHM
UMYILIECTBOM; OT CBOET'O UMEHHU MPUOOpPETAaeT UMYIIIECTBEHHBIEC U JIMYHbIC HEUMYIIIECTBEHHBIE
npaBa; HECET 0OSI3aHHOCTH OBITh UCTIIOM M OTBETYHUKOM B CYJI€; UIMEET CAMOCTOSITEIbHBIIN OallaHC
WA CMETY;

0) opranu3ars, KOTopas IMeeT B COOCTBEHHOCTH UMYIIIECTBO, OT CBOETO MIMEHU UMEET ITPaBO
nproOpeTaTh U OCYIIECTBIIATh UMYILIECTBEHHBIE U JINUHbIE HEMMYILECTBEHHbIE MTPaBa.
KOpunuueckue nuia UMEIOT CaMOCTOSITENIbHBINA OaJIaHC U CMETY;

B) OpraHU3aLlMH, [TPECIeIyIOle U3BJICUeHHs PHOBIIN B KayecTBE OCHOBHOI 11eu cBoei
NeSITeTTbHOCTH;

T') OpraHu3aIys, KOTopas HeceT 00SI3aHHOCTH, OBITh UCTIIOM U OTBETYMKOM B Cy/Ie, HIMEET YCTaB,
cueT B 0aHKe, IUTATUT HAJIOTH.

17. HauGonee pacripoCTpaHEHHBIMH OpTaHU3allMOHHO-TIPABOBBIMU (hOpMaMU TYPUCTCKUX
npeanpusaThii B Poccun sBistores:

a) o0111ecTBa ¢ OrPaHUYEHHON OTBETCTBEHHOCTHIO;

0) 3aKphIThIC aKIITHOHEPHBIE OOIIECTBA;

B) OTKPBITbIE aKIIHOHEPHbIE OOIIECTRA;

T') KOOIIEpaTHUBBI 1 KOMMaH/IMTHBIE TOBAPHUIIIECTBA.

18. Kakyro ¢popmy MOTyT UMEThH JJOTOBOpA B TypH3Me?

a) 0roBOpa KYITU-TIPOAAXKU;

0) TOTOBOP KOMHCCHH;

B) I0TOBOp 0OMEHa;

I') BCE OTBETHI BEPHBI.

19. MexnayHapoaabiit «Kojeke OTHOIICHNH MK Ty TOCTHHHIIAMHU U TYparcHTaMH
(Typomnieparopamu)» ot 1993 r. 00s13bIBa€T TOCTUHUIIBI IIPU 3aKIIOYEHUH JOTOBOPOB:

a) 1aBaTh TOYHYIO WH()OPMAITHIO 110 KATETOPHUH OTEJIS;

0) MO Ka4uecTBY MPEIOCTABIAEMbIX YCIYT;

B) /1aBaTh TOUYHYIO HH(POPMAIUIO O PACTIOJIOKEHUH OTES,;

I') BCE OTBETHI BEPHBI.

20. B xaTeroputo TypucTCKuX (HhOpMabHOCTEH BXOJISAT:



a) MacTOpPTHO-BU30BbIE (HOPMAIIBHOCTH;
0) TamO>KeHHBIE (OPMATILHOCTH;
B) BJIOTHBIN KOHTPOJIb;
I') CAHUTAPHBIN U MUAEMHOJIOTUUECKUI KOHTPOJIb;
1) CTpaXxOBaHUE TYPUCTOB;
€) BCE MEePEUUCICHHBIC BU/IbI.
21. Typucrckas Bu3a — 3TO:
a) OTMETKA B MACIOpPTE TUTUIOMATUYECKUMU TPEACTAaBUTEIIMI HHOCTPAHHBIX TOCYIapCTB,
JAloNIye MpaBo Ha BPEMEHHbBIN BbE3] B CTPaHy C LEIbI0 Typr3Ma U OTAbIXA,;
0) JOKYMEHT, JAIOLI1il IpaBO HA BPEMEHHBII BbE3/1 B CTPaHYy;
B) IOKYMEHT, JAlOIINii IPaBO Ha BpPEMEHHBIN BbE3]l B CTPaHy U MPaBO 3aHUMAThCS Ha JAHHBIN
HepuoJl BPEMEHH TPYAOBOH JESITEIBHOCTHIO B CTPAaHE BPEMEHHOTO MTPOKUBAHUSI.
22. K 0CHOBHBIM BHJIaM CTpaxoBaHUs B chepe Typru3mMa OTHOCHTCS:
a) CTpaxoBaHHUE TYPUCTA U €r0 UMYIIECTBA, B TOM YHCIIE CTPAXOBAHUE KU3HU U 3710POBbSI
(MenMIIMHCKast CTPaXOBKa);
0) cTpaxoBaHHe MPOQecCHOHAIBHON OTBETCTBEHHOCTH;
B) CTPaxOBaHUE OT HEBBIJA4U BHE3/IHOM BU3HI;
T') BCE OTBETHI BEPHBI.
23. IIpu noabope napTHEPOB MO COBITY HEOOXOAUMO YUUTHIBATH:
a) MpaBOCIIOCOOHOCTH (PUPMBI;
0) KpeauTOCIIOCOOHOCTh (PUPMBI;
B) JIECIIOCOOHOCTH (PUPMBEI;
T') BCE OTBETHI BEPHBI.
24. ®opMBl y9acTusi TYPUCTCKUX (PUPM B BHICTABKE:
a) TOJBKO OYHAas;
0) TOIBKO 3a04HAS;
B) BO3MOKHBI 00€ (POPMBI ydacTHsl.
25. Cornacho ct.14 3akona P® «O0 ocHOBax TypHCTCKOHU JesiTenbHOCTH B Poccuiickoii
Deneparumy 1Mo 6€30MaCHOCTBIO TYpU3Ma ITOHUMAETCS:
a) TM4Has 0e30MaCHOCTh TYPUCTOB, COXPAHHOCTh UX UMYIIECTBA U HEHAHECEHHE yIepoa
OKpPY’KaroIlle MPUPOJTHOM Cpeie MPU COBEPIICHUH TyTEIIECTBUN;
0) caHuTapHO-3MHJIEMHOIOTHYecKas 6e30MaCHOCTh TYPUCTOB U COXPAHHOCTh UX UMYIIECTBA;
B) MEJIMLIUHCKOE CTPAXOBaHUE;
I) o0ecreyeHre JIMYHOM 6e30MacHOCTH U 37J0POBbS TYPUCTOB.
26. ITpu kakux 0OCTOSTENHCTBAX HE HACTYIAET MaTepUaIbHasi OTBETCTBEHHOCTh CTPaxXOBOU
KOMITaHUH TI€pe]] TYPUCTOM:
a) YMBIIIJICHHOM IPUYMHEHUU cebe Bpena;
0) ynpaBieHHH TPAHCIOPTHBIM CPEJICTBOM B HETPE3BOM COCTOSIHUMY;
B) cCaMOyOuIiCTBE;
I') BO BCEX MEPEUUCIICHHBIX CIyJasx.

4.2 TecroBble 3aganuns Ne2

1. OcHOBHBIMU (YHKIHSIMA MEHEKMEHTA B TYPH3ME SIBIISFOTCS:

a) cHUCTeMaTH3aIlHs, IPOTHO3UPOBAHIE;

0) MoTHBanMsl, KOHTPOJIE, IICHOOOPA30BAHNE;

B) IUTAHUPOBAHHE, OPTaHU3AIUS, CTUMYIUPOBAHIE;

T') IUTAHUPOBAHWE, OPTaHU3AIHS, MOTUBAIUS, KOHTPOJIb.

2. TypucTtckas BU3a — 3TO:

a) OTMETKa B MMaCMOpTe TUILIOMATHYECKUMH MPEICTAaBUTEISIMU HHOCTPAHHBIX TOCYIapCTB, JAIOIINE TIPAaBO
Ha BpeMeHHBIﬁ BHE31 B CTpaHy C OCJIIBKO TypI/ISMa " OTAbIXA,

0) TOKYMEHT, JAroIIni IPaBO Ha BPEMEHHBIN BhE3]] B CTPaHY,

B) JIOKYMEHT, JIAIOIUH MPaBO HA BPEMEHHBIN Bhe3]] B CTPAHY U MPABO 3aHUMAThCS HA JIAHHBIH MEPUO]T
BPEMEHHU TPYAOBOU JAEATENBHOCTHIO B CTPAHE BPEMEHHOTO IPOKUBAHUS.

3. Typuctckuii Baydep, cornacHo @3 PO «O0 ocHOBax TypHCTCKOHU AeATeNsHOCTH B Poccuiickoit
denepanun»:



a) IOKyMEHT, YCTaHaBIUBAIOIIMH MTPABO TYPHCTA Ha YCIIYTH BXOSIINE B COCTaB Typa, H
MOITBEPKIAIOIINN (haKT MX OKa3aHUS,

0) TOKYMEHT, yIOCTOBEPSIIOIINI PaBO TYPUCTA HA TUTAHUE U Pa3MEIICHHE;

B) JOKYMEHT ()MHAHCOBOM OTYETHOCTH TYPUCTCKUX MpeanpusTHii B Poccun.

4. B 3aBUCHMOCTH OT LIeJIeil OpraHu3aliy MOTYT OBITh:

a) 3aKPBITHIE M OTKPBHITHIE;

0) KOMMepUYeCKHe U OOIIECTBEHHEIC;

B) YaCTHBIC U OOIICCTBCHHEIC,

T') BCE OTBETHI BEPHEI.

5. lHuImaTuBHBIE TypOIIEPaTOPHI:

a) TypomepaTopsl, OTIPABIISIONINE TYPUCTOB 32 PyOEK U B IPYTHe PETHOHBI CBOEH CTPaHHI 110 T0TOBOpaM
C IPUHAMAIOIIUMHE TYPQHUPMaMHU WU HAIPSAMYIO C TPOM3BOJUTEISIMUA TYPUCTCKHX YCIIYT;

0) TyporiepaTopsl Ha TIpreMe;

B) TypareHTCcKue (pupmbl.

6. ConmanbsHBIN TypHU3M:

a) MyTEeIIeCTBHS, CYOCHANPOBAHHBIE U3 CPE/ICTB, BBIIEISIEMBIX TOCYAaPCTBOM Ha COLIMAIbHbIC HYKIIBI;
0) myTemecTBHs, OCYIIECTBIISIEMbIE 3a CUET CPEICTB CIIOHCOPCKOM ITOMOIIIH;

B) Iy TEIIECTBUS TPYI TyPUCTOB, OPTAHU30BaHHBIE PA3IMIHBIMU MPEIIPUSTHIMH.

7. OCHOBHBIE Pa3IUUMs MEXKIy TYpOIIepaTopaMy U TyparecHTaMu:

a) TypareHT JeWCTBYeT Ha PhIHKE KaK PO3HUYHBIN MTPOJABEI] U €T0 MPUOBLTH (hOPMUPYETCS U3
KOMHUCCHOHHOTO BO3HATPKICHHS 32 IPOAAKY TY)KOTO TYPHUCTHUIECKOTO MPOAYKTA;

0) TypareHT peanu3yeT COOCTBEHHBIH TYPUCTCKHUM MTPOAYKT;

B) CYIIECTBEHHBIX PA3JIUUMil B ACATEIILHOCTH HET.

8. UTo 13 HMKETIePEeunCIEHHOTO OTHOCUTCS K IENISIM TOCYAapCTBEHHOTO PEryIHPOBAHHUS:

a) obecrieyeHre Mpas rpakJaH Ha OTIBIX, CBOOOY MEePEeBIKEHHS M HHBIX MIPAB MPU COBEPIICHUH
Iy TEIIECTBH;

0) oxpaHa OKpYy>KaroIel TPUPOTHON CPEeIbI;

B) pa3BUTHE TYPUCTCKON MH]YCTPHH.

9. ®opMbI yyacTusi TypUCTCKUX (PUPM B BBICTABKE:

a) TOJBKO OYHAS;

0) TOBKO 3a0YHAS;

B) BO3MOXHBI 00€ )OPMBI yyacTusl.

10. I1nanupoBanue — 3TO:

a) OMpPEe/ICIICHUE U YIIOPSIOUMBAHUE OCHOBHBIX 33/1a4 OPraHU3aIINY;

0) mosTamHOE JOCTIKEHUE TICITH;

B) COBOKYITHOCTH MEp I10 HCCIIEIOBAHUIO PhIHKA TYPUCTHUECKUX YCIIYT;
I') KOMIUIEKC MEP CTUMYJIMPOBAHHMS ITPOJIAXK.

11. OcHoBHBIE 3TanbI IpoIlecca TIIAHUPOBAHMUS:

a) pa3paboTKa OOIIHX IENICH;

0) onpezaeneHe KOHKPETHBIX 3aj1ad;

B) BBIOOP OCHOBHBIX ITyTEH M CPEICTB AOCTHKEHUS 3a/1a4;

r) TpeOyeMble peCcypChl M HX HCTOUHUKH;

1) KOHTPOJIb 32 BBITIOJTHEHUEM 3a]1ad;

€) BCE OTBETHI BEPHBI.

12. SWOT-anayin3 BKIIIOYAET:

a) aHaJIN3 CUJIBHBIX U CIIA0BIX CTOPOH MPEAIPHUSITHS;

0) aHaM3 BHYTPEHHEH CpeIbl;

B) aHAJIN3 CHJIBHBIX U CJIA0BIX CTOPOH, BO3MOXKHOCTEH 1 YyIpo3 MPEANPUITHSL.
13. ®yHKIHMU TYPUCTCKOTO MAPKETHHTA!

a) cTpaTeruueckoe MIaHUPOBaHUE W KOHTPOJIB;

0) MOTHBAIIHS, OPTaHU3AIUS, COBITOBAS TIOJIUTUKA;

B) aHau3 (PMHAHCOBOM JIEATEIHLHOCTH;

I') YCTAaHOBJICHUE IICH Ha YCIIYTH, YYET PIHOYHOTO CIIPOCa, COBITOBAs MOIMTHKA, aHAJIU3 KOHKYPEHIIUH,
BBIOOD CErMEHTa PhIHKA U CIICLHATH3AIIHH.

14. Kakue cymecTBYIOT IMOAX0/bI K CErMEHTAIMH TYPUCTCKOT'O PHIHKA?
a) MPOAYKTOBBIN U PHIHOYHBIN;

0) PBIHOYHBIN;

B) MEXOTPACJICBOK;



) 0aTaHCOBO-3KOHOMUYIECKHUH.

15. IleHoBast cTpaTerusi «CHATHE CIIMBOKY MPEITaraeT:

a) Ha HAaYaJbHOM JTalle yCTAaHOBJICHUE HU3KUX IIEH J0 HACBIIICHUS PHIHKA,

0) ycTaHOBIIEHHE BHICOKOM LIEHBI 10 MOMEHTA HACHIIIEHHS PHIHKA U TIOSBICHUS aHAIOTUYHOTO TIPOIYKTa;
B) YCTaHOBJICHHE Ha HAYAIILHOM 3Talle CPEJHEPBIHOYHBIX IIEH IS TIOAIePKAHUS CTAOUITBHOCTH.

16. FOpuauueckum auiom (ct. 48 I'K PD) npusnaercs:

a) OpraHu3alys, KoTopas UMeeT B COOCTBEHHOCTH, XO3IHCTBCHHOM BEJICHUM WJIN OTIEPATHBHOM
yrpaBiieHHH 000CO0JIEHHOE HMYIIIECTBO U OTBEYAET MO BCEM CBOUM 00SI3aTEIbCTBAM STHM UMYILECTBOM;
OT CBOETr0 MMEHH NPUOOpEeTaeT UMYILECTBEHHBIE U INYHbIC HEMMYIIECTBEHHBIC TIpaBa; HECET
00513aHHOCTH OBITH UCTLIOM U OTBETYHKOM B CYJI€; HIMEET CaMOCTOSITEIIbHBIN OallaHC MU CMETY;

0) opraam3anys, KOTOpast UMEET B COOCTBEHHOCTH HMYIIIECTBO, OT CBOETO UMEHHN UMEET IIPABO
nproOpeTaTh U OCYIIECTBIISATh UMYIICCTBEHHBIC U IMYHBIC HEMMYIIIECTBEHHBIC TpaBa. FOpuaueckue
JIMIIa UMEIOT CAMOCTOSTENBHBIN OallaHC U CMETY;

B) OpraHU3aIUy, IPeCIieIyIONUe U3BICUCHHS TPUOBLTH B KAYECTBE OCHOBHOM IIEJTH CBOCH JIESATEIHHOCTH;
T') OpraHu3alys, KOTopas HeceT 00SI3aHHOCTH, OBITh UCTIIOM U OTBETYMKOM B CYyJIe, UMEET YCTaB, CUCT B
OaHKe, IIaTUT HAJIOTH.

17. Haubonee pacnpocTpaHEeHHBIMU OpPTraHU3allMOHHO-TIPABOBBIMU ()OPMaMHU TYPUCTCKUX MPEANPHUITHH B
Poccuu siBnsrorest:

a) o0IIecTBa ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO;

0) 3aKpBITHIC aKIIMOHEPHBIC OOIIIECTBA;

B) OTKPBITHIE aKIIMOHEPHBIE OOIIECTRA;

F) KOOII€paTUBbl U KOMMAaHAWTHBLIC TOBApHUIIICCTBA.

18. Kakyro hopMy MOTYT UMETh JOTOBOpa B Typu3Me?

a) IOrOBOpa KYIUTU-TTPOIAXKH;

0) TOTOBOP KOMHUCCH;

B) IOTOBOp OOMEHa;

T) BCE OTBETHI BEPHBI.

19. K ocHOBHBIM BHJaM CTpaxoBaHus B cepe Typu3Ma OTHOCUTCSL:

a) CTpaXxOBaHHE TYPUCTA U €r0 UMYILECTBA, B TOM YHCIIE CTPAXOBaHUE KHU3HU U 3I0POBbS (MEIUIIMHCKAS
CTPaxoOBKa);

0) cTpaxoBaHUE NPOPECCUOHATBLHOM OTBETCTBEHHOCTH;

B) CTpaxOBaHME OT HEBBIJIAUW BHE3THON BH3HI;

T') BCE OTBETHI BEPHBI.

20. B xaTeropuro TypHCTCKUX (OPMaIbHOCTEH BXOMST:

a) MacIopTHO-BU30BbIE (OPMATILHOCTH;

0) TaMOXXeHHBIE OPMATEHOCTH;

B) BaJIFOTHBIM KOHTPOJIB;

') CAaHUTApHBIN U SIIUIEMHUOJIOTTYECKUI KOHTPOJIb;

1) CTpaxOBaHHUE TYPHCTOB;

€) BCe MePEUYHCICHHBIC BUIBL.

20.I'ng — 3T0

A) npodeccHOHaNBHO MOTOTOBICHHOE JTUI0, OCYIIECTBIISIONIEE JIEITETbHOCTD 10 TIEPEBOAY
WHQOPMAIIUK Ha POJHOMU SI3BIK TYPHCTOB

b) npodeccronanbHO MOATOTOBIEHHOE JIMLIO, OCYIIECTBIISIONIEE 1ESTEILHOCTD 0 O3HAKOMIICHHIO
TYPHCTOB C 00BEKTaMH [I0Ka3a B CTPaHE BPEMEHHOTO NPeObIBaHUS

B) npodeccronaabHO MOATOTOBIEHHOE JIUIIO, OCYIIECTBISIONIEE IETETHHOCTD 0 MPOJjaKe TYPUCTCKOTO
NPOJIyKTa

I') Bce BapuaHTHI BEpHBI

21.TypucTKUN MapupyT — 3TO

A) 3apaHee CIJITaHHPOBaHHAs!, HEOIUTAYEHHAS IT0E3/1Ka C KOMIUIEKCOM HEOOXOAUMBIX YCIIyT
b) 3apanee cruraHnpoBaHHAs OIIaYeHHAs MOE3/1Ka 0e3 KOMIUIEKCa yCIIyT
B)nesaruiannpoBaHHas1, OIIadeHHas Moe3/1ka 0e3 KOMIUICKCa YCIIyT

I' )3apanee crutaHMpOBaHHAS M OIJIau€HHAS TIOE3Ka C KOMIUIEKCOM HEOOXOAUMBIX YCIYT

22.]1n4 KakuX KaTeroprii peKOMEHJOBaHbI Iy TEILIECTBHUS C COMIPOBOXKICHUEM
A) 1011 IPEKJIOHHOTO BO3PacTa

b) HeyBepeHHBIM B cebe TypHucTam

B) nrozsm, onacarommMest HeOXKHAaHHOCTEH



I") Bce BapuaHTHI BEPHBI

23.B ¢pyHKIMYU THAA TYPUCTCKON TPYNIIBI HE BXOIST
A) byHKIMH MEHEIKepa

b) ¢ynkuuu arenra

B) dyaxmmm ncuxonora

I') dyskumu Typomeparopa

24 MeToanKka IpOBEJCHUSI TYPUCTCKOTO MapUIpyTa — 3TO

A) COBOKYIHOCTb IPHUEMOB IO IPOJIA’KE TYPUCTCKOTO MIPOLYKTa

B) coBOKYNMHOCTH IPUEMOB, COCTABIISIOMINX OCHOBY PaOOThI THa TYPHCTCKOW TPYIIIIBI

B) COBOKYITHOCTB MPUEMOB, COCTABIISIOIIUX OCHOBY PaOOThl MEHEKEPa TYPUCTCKON (PUPMBI
I') COBOKYIHOCTb PUEMOB, COCTABIISIIOLINX OCHOBY pabOTHI OpraHN3aTOpPa MEPOIIPUSATHIA

25.MeToauka NpoBeCHHUS TYPUCTCKOTO MapIIpyTa COCTOUT U3 CIEAYIOIINX MPHUEMOB:
A) prueMoB BOCIIUTaHUS

B) npreMoB ycTHOTO H3II0KEHHS

B) mpreMoB ICHX0I0THISCKOMN MOIIECPKKH

I') npakTHyeckux mpueMoB

26.Puck 1u1s1 )KM3HU U 30POBbS YEIIOBEKA B TYPUCTCKO-3KCKYPCHOHHOM OOCITY>KUBAaHNH BO3HUKAET B
YCIOBHSX

A) cTUXUIHBIX OeICTBUI

b) cymiecTBoBaHHS HICTOUHUKOB PUCKA

B) nposiBreHnst HICTOYHKMKA PUCKA HAa ONTACHOM JUTS YEJIOBEKa YPOBHE

I') BepHBI Bec BapHaHTHI

27.K 0CHOBHBIM BHIaM 0€30IaCHOCTH OTHOCATCS
A) 6€301aCHOCTh TYPUCTCKUX LIEHTPOB

b) nmuunas 6e3omacHOCTh TypHCTa

B) 6e3zomacHOCTb 31aHUI M COOPYKEHHI

I') [IpupogHast u sxomOTHYECKast 0€301MacHOCTh

28.0Opranuzanys paboThl 10 00eCeYeHNUIO 0€30IIaCHOCTH TYPUCTOB BKIIIOUAET Psii MEPOIIPUATHH
A) Co3ganne UMHDKa IPEANPUATHS KaK HaZeKHOTO MTPOU3BOAUTENS TYPIPOAYKTa

b) OtBeTcTBeHHBIN TOIXO0/T K MTOAOOPY MOCTABIIUKOB YCIYT

B) MHCcTpyKTaX TYpUCTOB O BCEX OMACHOCTAX HA MaplIpyTe

I') TiaTenpHBIN OA0OP BPEMEHH IPOBEACHUS MapIIPyTa

29.0OcHOBHBIE IPUHIIUIIBI 0€30ITACHOCTH TYPHCTA B CPECTBE pa3MeIleHHS

A) OTBETCTBEHHOCTh OPTaHOB MOJIUIMHU IO 00eCIeueHHI0 Oe3011acCHOCTH

b) nu4Has OTBETCTBEHHOCTh KJIMEHTA

B) OTBETCTBEHHOCTH COTPYTHUKOB TYPOIEPATOPCKOM (HUPMBI

I') oTBETCTBEHHOCTH aIMUHHUCTPAIIMH TOCTHHHIIBI

30.ITpo¢dunakTrka Kpaxk B TOCTHHHUIIBI BKIIFOYAET

A) IlocTOSIHHBIN KOHTPOJIb 32 KJII0YaMHd OT HOMEPOB

b) Hamnexxamast OIUTEIbHOCTh MECTHBIX KUTEIICH

B) sipkas wioroMUHAINAS HA 3IaHUU TOCTUHUIIBI

I') cokparenne 10 MUHIMYMa KOJIMYECTBA BXOJIOB B 3JJaHUE B HOUHOE BpEeMSI

31.OCHOBHBIMY BHJIAMU CTPaXOBAHHS B TYPU3ME SBJISFOTCS
A) cTpaxoBaHHE KU3HU

B) crpaxoBanue 10x010B

B) cTpaxoBanue pacxonoB

I') ctpaxoBaHue rpaKIaHCKOH OTBETCTBEHHOCTH

32.MeauuuHCKas CTpaxoBKa BKIIOYAET

A) 3KCTpEHHYIO MTOMOIIIb U OIJIaTy METUIIMHCKUX PACX0/0B

B) opranuzauuio u omiaty penarpuanuu Tesa

B) opraamzanmio u orutaty MEAUIIMHCKON TPAHCTIOPTUPOBKH TYPHUCTOB



I') opraam3anuio u onyaTy JIe4YeHUS TYPUCTOB

33.Haunbonee THMUYHBIMU BUJAMU UMYILIECTBEHHOT'O CTPaXOBAHUS SBIISIOTCS
A) xurienne

b) momomka

B) oOmen

I') aBapust TpaHCTIOpTA

34.1Tpy BO3HUKHOBEHHUHU C TYPUCTOM HECUACTHOTO CIIydasi Ty HEOOXOIMMO

A) He TIpeANPUHIUMATE MEp M0 OKa3aHHIO TOMOLIH A0 MPHOBITUS SKCTPEHHBIX CITYXKO

b) okazaTh nepByro MOMOILb B 3aBHCUMOCTH OT COCTOSTHHS TIOCTPaAaBLIETO

B) mocraBuTh nocTpasasiiero B jiedeOHOE yUpexKICHHE

I') ycTaHOBUTB 00CTOSITENHCTBA BOZHUKHOBEHHS BHE3AIMHOTO 3a00JI€BAHUSI WU TTOBPEXKICHUS

4.3 TBopueckne pedeparni(TeMaTHKA)

1. KakoBbI CBOWCTBa TYpU3M KaK 00bEKTa YIpaBICHU?

2. IlpuBemute  KinaccuduKamus  TYPUCTCKUX  opraHu3aiuii  (0OIIeCTBEHHBIC u
KOMMEpPYECKHUE).

3. KaxoBsl 1ienu, 3a1a4u 1 MUCCHS TYPUCTCKON OpraHU3aIin’?

4. PackpoiiTe 3HaUEHHE TypH3Ma B SKOHOMHKE CTPaH M OTJCIBHBIX PETHOHOB MHUPA.

5. IlpuBenute kiaccupukanus TypuzMa.

6. PackpoiiTe oCHOBHBIC (YHKIINY MEHEXKMEHTA B TypU3ME.

7. PackpoiTe CyIIHOCTb OpraHU3allUU JEATENbHOCTH Kak (YHKIMIO MEHEIKMEHTa B
TypHU3ME.

8. PackpoiiTe miaHupoBaHue IEATEIbHOCTH KaK (DYHKIUIO MEHEI)KMEHTA B TYpU3ME.

9. PackpoiitTe MoTHBamMsg Kak (YHKIUIO MEHEDKMEHTAa B TypH3ME: CYIIHOCTb,
KJ1accuukarms.

10. PackpoiiTe MOTHBAIUS TPYAOBBIX OTHOIICHUH: (DYHKIIUH, IPUHIUITBI, METOIBI

11. B yem ocoOeHHOCTh MOTHBAIIH NTOTpeOUTENEH B Typu3me?

12. PackpoiiTe KOHTPOJIb KaK (PYHKIIUIO MEHEPKMEHTA B TYpU3ME.

13. MaiiTe ompeneneHue TYpPUCTCKOM MHIycTpUM (NOHATHE, CTPYKTypa, OCOOEHHOCTH
B3aUMOJICUCTBUS).

14. 3akoHo1aTeNbHOE U HOPMATUBHO-IIPABOBOE PETYJIMPOBAHUE TYPUCTCKOM AEATEIBHOCTH B
Poccun.

15. 'ocynapcTBeHHOE peryiupoBaHHe TYpUCTCKOH neATenbHOCTH B P®: menu, mpUHIUILI,
METOJIBI.

16. KakoBbI TEXHOJIOTHYECKHE ITAIBI CO3/IaHUS TYPHCTCKOU (hUPMBI?

17. KakoBbI 0COOEHHOCTH JOTOBOPHOM IE€ATEIBHOCTH B TypU3Me?

18. KakoBbI BUJIBI CACNIOK B TypHu3Me?

19. KakoBa cymHOCTb CIIEJKH Ha YCIOBHSIX «JloroBopa areHTCKUX COTIIAIeHHS»?

20. KakoBa npaBoBasi CyLTHOCTb CJCJIKH Ha YCIOBUAX «JoroBopa Kymu-npoaaxu»?

21. Cnenka Ha ycnoBusix «JloroBopa ooMeHay.

22. KaxkoBbI 0cOObIE YCIIOBHSI IOTOBOPA TYPUCTCKON (PUPMBI ¢ TOCTUHUYHBIM IPEANpUATHEM?

23. JloroBop TypUCTCKOH (PUPMBI C TPaHCHOPTHOHM KOMITaHWEH (aBHaKOMITaHWEH, JKeIe3HOH
JIOPOTOi, aBTOTPAHCIIOPTHBIM MpeanpuaTuem). [IpuHmnuanbHbeie yeaoBUs 10roBopa.

24. PackpoiiTe MPUHITUIIBI TT0I00pa MTAPTHEPOB TI0 OM3HECY B TYpPH3ME.

25.Yrto Takoe O0€30MacHOCT, B TYypU3Me: 3aKOHOAATEIbHOE W HOPMAaTHBHO-TIPABOBOE
perynupoBanue B PD, moHsTHE, OCHOBHBIE aCHIEKTHI?

26. Uto Takoe CTpaxOBaHWE B TyPUCTCKOH NEATEIFHOCTH, 3aKOHOIATEITFHOE PETyINPOBaHHE
CTpaxoBaHUsI?

27. Yrto Takoe CTpaxOBaHHE TYPHCTOB: BH/IBI, TIPABOBAst OCHOBA.

28. CtpaxoBaHM€ pPHCKOB TYpPUCTCKOH OTBETCTBEHHOCTH. 3akoH P®d «0OO0 ocHoBax
TypUCTCKOH nesitenbHOCTH B Poccuiickoit @enepanuu» (o BHecenun usmeHenuit B ®3 . VIL,
ct.17 duHaHcoBoe obecneueHue)



29. Kakue MeTobl MPOABMKEHUS TYPUCTCKOTO MPOAYKTa: PEKJIIaMHbIE U HE pEeKJIaMHbIE
METO/IbI IPOBHXKEHUSI.

30. OxapakTepu3yiTe TYpUCTCKHI PHIHOK: TIOHSITHE, CTPYKTYPa, CBOMCTBA.

31. KakoBa TexHOJIOTHS COBITa TYPUCTCKOTO MPOIYKTa?

32. Be10op cTpareruu TypucTCKOW (GupmbI

33. KauecTBo TypucTCKON yciayru (IpOayKTa): MOHATHE, OLIEHKA U KOHTPOJIb Ka4eCTBa.

34. KaxoBbl OCHOBHBIE (DOPMBI IESITETBHOCTH TYPUCTCKUX MPEIAIPHUSITHI.

35. Uto moHUMaeTcs moJi TYPUCTCKUMH (HOPMAIbHOCTAMU?

36. Pacckaxkute nmpaBmiia 0OpMIICHUS TYPUCTCKOM BU3HI.

37. Uto moHUMAETCs M0/ CAHUTAPHO-3UIEMUOIOTHIECKUMH (POPMaTbHOCTIMHU?

38. B yem 3akiiro4aeTcst BATFOTHBINA KOHTPOJIb?

39. TaMOXEeHHBIH KOHTPOJIb U TAMOXKEHHBIE (POPMATHLHOCTH.

40. Oxapakrepu3yiTe TypUCTCKUNA PIHOK PD.

41. OxapakrepusyiTe TypucTckuii peiHOK JlambHero Boctoka.

42. OxapaktepusyiTe TypUCTCKUN phIHOK [IpuMOpcKoro Kpasi.

43. Yto nmoHnMaetcs moji 6e30macHOCTbIO B TYPUCTCKON AESITENbHOCTUH?

44. Jlatite knaccu(hUKaIMIO PUCKOB B TYPH3ME U MEPBI UX TIPEIOTBPAIICHUSI.

45. OxapakTepu3yiTe METOIbl KOHTPOJISI KaueCTBa TYPUCTCKOTO MPOIYKTa (YCIyTH).

46. OxapakTepu3yiTe KpynHEUIIIe TYPUCTCKHIE BBICTABKU B MUpe 1 PO.

47. KakoBbl yHKIIMH OOLIECTBEHHBIX TYPUCTCKUX OpraHU3aluii?

4.4 CobecenoBanue

1. TlonsTHe, BUIBI U XapaKTEPUCTUKA AESITEIbHOCTU TypoliepaTopa

2. Co3zaHue NpUBJIEKATEIbHOTO TYPUCTCKOTO NMPOIyKTa. DaKTOpPhI MPUBIIEKATENEHOCTH
TYpIpPOIYKTa

3. Kunaccel o6cnmyxuBanus

4. Tlaket yciyr

5. Pa3paboTka makera TypUCTCKHUX YCIyT

6. ®opmHpOBaHHE TYPUCTCKOTO MPOIYKTa — OCHOBHAS (DYHKIIHMS TyporepaTopa

7. Pazpabotka 3aMbIcia TYpUCTCKOTO NMPOJYKTa

8. IIpoexTupoBaHHEe MPOIYKTA

9. IlnanupoBanue Typa. JJoroBopHsbIil Mmian

10. IleperoBopsl ¢ MOCTaBIIMKAMHU YCITYT

11. [TocTaBmIMKH yCIyT

12. DkcriepuMeHTaNbHAs TPOBEPKA TYPHCTCKOTO MPOAYKTA

13. TexHomnorust GopMuUpOBaHHs TYPUCTCKOTO MPOAYKTA

14. Pa3paboTka TyprpoyKTa pa3IuuHbIX TUIIOB

15. CymHocTs ¥ KinaccuuKaus TypUCTCKUX (GOpMaIbHOCTEH.

16. IIpaBoBast CyIITHOCTh TYPUCTCKUX (OPMAITBHOCTEMH.

17. IlaciopTHO-BU30BBIE  (OPMAIIBHOCTH, TaMOXXEHHbIe  (OPMABHOCTH,  BAJIOTHBIN
KOHTPOJb.

18. CanurapHo-snuaemMuosniornyeckue GopmaibHOCTH. KapaHTHHHBINA KOHTPOJIb.

19. CrpaxoBaHHe TYPHCTOB M COOCTBEHHOH OTBETCTBEHHOCTH TYPOIIEPATOPOB.

20. TexHomorust 0pOPMIICHHS TYPHCTCKUX (POpMaNbHOCTEH M OTBETCTBEHHOCTh TYPUCTCKON
bupMbI

21. PackpoiiTe OCHOBHbIE (DYHKIIN MEHE/DKMEHTA B TypU3ME.

22. PackpoiiTe CyIIHOCTh OpPraHHU3aliH1 JIESTEIbHOCTH KaK (QYHKIIMIO MCHEDKMEHTA B TypU3ME.

23. PackpoliTe uiaHUpOBaHUE JEATENLHOCTH KaK (YHKITUIO MEHEDKMEHTA B TYpU3ME.

24. Packpoiite MOTHBAIMS KaK (YHKIIUIO MEHE/DKMEHTA B TYPU3ME: CYIIIHOCTh, KJIaCCH(pHUKAIIHSL.

25. PackpoiiTe MOTUBALMS TPYJOBBIX OTHOIICHUN: (QYHKIMH, IPUHIAIIBI, METOJIbI

26. B yeM 0COOCHHOCTh MOTHBALIMHU TIOTPEOUTENICH B Typr3Me?

27. PackpoiiTe KOHTPOJIb KaK (DYHKIMIO MEHE/DKMEHTA B TypU3ME.



28. JlaliTe  ompelelieHHE  TYPUCTCKOM  HMHAYCTpud  (IOHATHE, CTPYKTypa, OCOOECHHOCTH
B3aUMOJICHCTBUS).

29. 3akoHOIaTEeIbHOE U HOPMATHBHO-TIPABOBOE PETYJIMPOBAHKUE TYPUCTCKOH NesiTebHOCTH B Poccun.

30. 'ocynapcTBEeHHOE PEryIHpOBaHKUE TYPUCTCKOM AesaTenbHocTH B PD: 1ieny, npuHIUIIBL, METOBI.

31. KakoBbI TeXHOJOTHYECKHE 3TAIMbI CO3AaHUS TYPUCTCKONW GUPMBI?

32. KakoBbI 0COOCHHOCTH JOTOBOPHOM JCATEILHOCTH B TypU3Me?

33. KakoBbI BUJIBI CICIIOK B TypU3Me?

34. KakoBa CyIIHOCTb CIENIKU Ha YCIOBHAX «J{0TOBOpa areHTCKUX COTaIleHUs»?

35. KakoBa mpaBoBast CyIIHOCTb CIEJIKH Ha YCIOBHUSX «J]0roBopa KyIiu-npoaakm»?

36. Cnenka Ha ycnoBusx «JloroBopa oOMeHay.

37. KakoBbI 0COOBIC YCIOBUS JOTOBOPA TYPUCTCKOW (PUPMBI ¢ TOCTHHUYHBIM MPEIIPUSITAEM?

38. JloroBop TypucTCKOW (PUPMBI C TPAHCTIOPTHOW KOMITaHHEH (aBHAKOMITAHUCH, JKEIe3HOU JIOPOToH,
ABTOTPAHCIIOPTHBIM NpeanpusITreM). [IppuHunnuanbsHbple ycaoBUs 10roBopa.

39. Packpoiite npuHIMITEI TOA00pa MAPTHEPOB MO OU3HECY B TypU3ME.

40. Yto Takoe 6e30MacHOCTh B TypH3Me: 3aKOHOAATEIbHOE U HOPMAaTUBHO-TIPABOBOE PETyIUPOBaHUE
B P®, nonsaTre, OCHOBHEIC aCIEKThI?

41. Yto Takoe  CTpaxoOBaHME B TYPUCTCKOH [IEATEIbHOCTH, 3aKOHOIATEIBHOE PEryIHMpPOBAHUE
CTpaxoBaHUsA?

42. Uro Takoe cTpaxoBaHHE TyPUCTOB: BUIBI, IPABOBAsI OCHOBA.

43. CtpaxoBaHUE€ PHCKOB TYPHUCTCKOH OTBETCTBEHHOCTH. 3akoH P® «OO0 ocHOBax TypHCTCKON
nesitenbHocTd B Poccmiickoit ®enepanmn» (o BHeceHun w3Mmenennit B P33 ['mVIL, cr.17
®dunHaHCcOBOE 00CCIICUCHUE)

44, Kaknue MeTOoAbl NMPOIBIKEHUS TYPUCTCKOTO IMPOAYKTA: PEKJIaMHble M HE PEKIAMHBIE METOIbI
MIPOJBHKCHUS.

45. OxapakTepu3yiTe TYPUCTCKHI PHIHOK: TIOHSITHE, CTPYKTYPa, CBOMCTBA.

46. KakoBa TeXHOIOTHS COBITA TYPUCTCKOTO MPOAYKTa?

47. BeiOop cTpaTerul TypuCTCKONW (GUPMBI

48. KauecTBO TypuCTCKON yCIyTH (IIPOAYKTA): MIOHATHE, OIEHKA M KOHTPOIb Ka4eCTRa.

49. KakoBbl OCHOBHBIE ()OPMBI ACATEIEHOCTH TYPUCTCKHIX TIPEITPUSITHIA.

50. Uto nmoHMMaeTcs Mo/ TYPUCTCKHUMU (popMabHOCTIME?

51. Pacckaxute mpaBuiia 0()OPMIICHUS TYPUCTCKOM BH3BI.

52. Yro moHMMAaETCS MO/ CAHUTAPHO-IMTUAEMHOIOTHIECKUMH (POPMATHHOCTAMU?

53. B 4em 3akitouaeTcs BaIIOTHBIA KOHTPOJIb?

54. TaMOXXECHHBIH KOHTPOJb M TAMOKEHHbIE (HOPMATLHOCTH

4.5 KoHTpoJibHbIe padoThI

KonrponbHas pabota Nel

1.YT0 noHUMaeTcs 1o TYPOIEPEUTUHIOM, JANTe ONPENEICHUE TIOHATHS TYPOIIEpaTop, KAKOBbI OCHOBHBIE
LeJIM 1 33724 JaHHOTO CYyOBeKTa.

2.PackpoiiTe kiIaccupuKanuio TypornepaTopoB, IPpUBEANTE MPUMEPHI KaXKJIOTO THIA, 000CHYHTE
MIPUHAJIEAKHOCTEN K TOW UM UHOM TpYyIIIe

3. [laiite onpeneneHue TypareHTa, KakoBbl €ro (YHKIUH Ha TYPUCTCKOM PBIHKE.

4.PackpoiiTe k1accupUKauuio TypareHToB, IPUBEIUTE IPUMEPHI KAXKIO0r0 THIA, 000CHYHTE
MIPUHAJIEAKHOCTEN K TOW UIIM MHOM TpYIIIIe

5.PackpoiiTe OCHOBHBIE PA3IHUUS MEXAY TypareHTOM U TYypOIepaTopoM

6.1M300pa3uTe cxeMaTH4eCKH KI1acCU(PHUKALUIO TypareHTOB U TypOIIEPTOPOB.

7.1IpoBenTe cpaBHEHHE HOHITHI PHIHOK, PHIHOK TYPHU3Ma, TYPUCTCKUHN PBIHOK, BBISIBUTE OOIINE YEPTHl U
tenneHmy. Kakosa crierudurka Typuctckoro peiaka. [Ipuseanure npuMepsl.

8.PackpoiiTe u n3o0pasure cxeMaTHueCKH (YHKLIMH TyPUCTCKOTO PHIHKA.

Konrtponbnas pabota Ne2



1. JlaiiTe onpeaeneHue MOHATUS «TYPUCTCKAs YCIyray

2.M300pa3ute cxemMaTuyecku BUAbI ycayr. [IpuBennTe npuMepsl yCIyT U3 Kaxa0i Tpynsl
3.Ilepeuncanre OCHOBHBIE U CTIeUU(PUYECKUE XapPaKTEPUCTUKU TYPUCTCKUX YCIYT.

4.]laiiTe onpeiesieHNE TYPIPOAYKTa U PACKPONUTE €T0 OCHOBHBIE XapaKTEPUCTUKU.

5.Kakue UCTOYHUKHU U COCTaBIISIOLIME UMEET TypripoayKT? [IpuBeante npumepsl
6.PackpoiiTe BakHeimme noTpeOuTeNbCKrue CBOMCTBA TYPUCTCKOTO IMIPOAYKTA.

7.KakoBbl 0COOEHHOCTH CTPYKTYpPHI Typrpoaykra? Ha3zoBure u oxapakTepusyiTe OCHOBHBIE
AJIEMEHTHI TYPIPOAYKTA.

8.Urto npencrasisier co00il TyppoOIyKT C TOUKH 3peHUsI TOTpeduTesns. PackpoiTe CylHOCTh
9.PackpoiiTe ypOBHHU TYpHUCTCKOTO MMPOIYKTA KaK TYPHUCTCKOTO TOBapa M Kak Habopa TYpPUCTCKUX
yciyr. M300pa3ute cxeMaTuuecKu KaXkapli U3 YPOBHEH
10.B ueM 3axit04ar0TCst 0COOCHHOCTH MHMBUIYAJIbHBIX M TPYIIIOBBIX TYPOB?
11.Kakue cyniecTByroT BapuaHThl TypriakeToB? [IpuBeaute npumepsl.

KontponsHas padotaNe3

1.Kakum 00pa3oM rocyaapcTBO OCYIICCTBIISCT PEryJIupOBaHUs TYPUCTCKOM e TebHOCTU B PD.
2.Ha xakux yclOBHUSIX OCYLIECTBIISETCS TypOoIepaTopcKas IeATelNbHOCTh Ha TeppuTopuu PO
3.Ilouemy TypomnepaTopsl JOKHBEI OBITH BHECEHBI B CIIHCOK eIWHOTO (henepanpHOro peectpa. Kakne
CBEJICHHS JIOJDKEH TPEIOCTABUTH TYPOIIEPaTop JUIS BKIFOUYSHISI B PEECTp

4.KakoB NOPSJIOK U YCIIOBUS BHECCHHS TypoIiepaTopa B eAMHbIN (enepanbHbIl peecTp

5.IIpu kakuX yCcIOBHAX BO3MOXHO UCKITFOUEHHUE TypoIlepaTopa u3 peectpa

6.KakxoBsI paBa u 0053aHHOCTH Y TypUCTOB B PO

7.Packpoiite o0mmue ycnoBust OpMHPOBAHUS, TPOJIBIKEHHS U pealU3allK TYPUCTCKOTO MPOAYKTA.
8.KakoBbI yci10BHsI peanu3auu TypIpoayKTa COrJIaCHO JOT0BOpa.

9.B 4eM CyIIHOCTh pealin3alyy TypIPOAYKTa TypareHTOM.

10. C xaKoii Ienpio U a KAKOM MOPAIKE OCYIIECTBISIETCS 00beIMHEHNE TypOIIepaTOPOB U TYPareHTOB.
11.KakoBbI QyHKIIUN OObEIUHEHUS TYPOIIEPATOPOB M TYParcHTOB.

12.Yto Takoe prmHAHCOBOE OOECIIEUeHE OTBETCTBEHHOCTH TypoIepaTopa, KakuM 00pa3oM OHO
(hopMupyeTcst, KaKOBBI €TI0 pa3Mephl, CPOKH EHCTBHS

13. PackpoiiTe OCHOBaHUS U MOPSIOK BBIIIJIAT CTPAXOBOTO BO3MEIIEHHS OTBETCTBEHHOCTH TypOIiepaTropa

KontponbHas pabora Ned

1.Yem oOpa3oBaHa MapKETUHTOBAs Cpejia TypPUCTCKOTO MPEIPUSATHS, PACKPOHTE X CYIITHOCTh
2.Kakyro poiib urparoT (pakTopbl MUKPOCPEbl TYPUCTCKOTO IpeAnpusiTHs. Packpolite ux 0coOeHHOCTH
3.Uem onpezenstorcs pakToOpbl KOCBEHHOT'O BO3/IeHCTBHUS. Packpoiite ux cojepkaHue

4.YT1o Takoe BHYTPEHHSIS Cpella TYPUCTCKOIO MPEANPUSITHUS, PACKPOUTE €€ COAepKaHUE

5.M300pasute cxeMaTHYECKH CTPYKTYPY CPebl TyporepaTopa

KonrtponbHas pabota Ne5

PazpaOoraiiTe MuccuIo 1 A€pPEBO LeJIeH TYPUCTCKON (QUPMBI

1.Cpennuii Typoreparop, ClielIMaIu3upOBaHHbIN Ha KypOPTHOM TypU3ME, SIBISIETCSA TYypOIIEpaTopoM
BHEILIHETO PhIHKA, KOMMepueckast (pupma, padoraet Ha ctpansl ATP, morpeOutenu — OM3HECMEHBI,
TYPHUCTHI C BBICOKUM YPOBHEM JI0X0/1a.

2.Menkuii TypornepaTop, MacCOBOI'O PhIHKa, HEKOMMEpUecKas — obwienose3Has gpupma, paboraeT Ha
BHYTPEHHEM pPBIHKE, Typbl 10 PD, moTpedurenu — TypucThl cO CpeIHUM U HU3KMM YPOBHEM J0XOJa,
COLIMAJIHO HE3AIUILEHHBIE CJIOU OOILECTBA.



3.KpymHslit TypomnepaTop, MacCoBOTO pbIHKA, KOMMepYecKast prpMa, padoTaeT Ha BHELTHEM PHIHKE, TYPBI
M0 BCEMY MUPY, TOTPEOUTENN — TYPUCTHI C Pa3HbIM YPOBHEM JI0XO0/a.

Ilepeuncnure 1 N300pazuTe cXeMaTHIECKH (PYHKITUH TypoIiepaToa.

Packpoiite kaxayro u3 GyHKIM TyporniepaTopa, MIPUBEIUTE MPUMEPHI.

Kaxue TpeOoBaHMS MPEIBIBISIFOTCS K COMCKATENSIM TypOIIepaTOPCKON JINIIEH3UH
[lepeuuncnute u packpoiite OCHOBHBIE (DYHKIIUHU TyporepaTopa, IPUBEIUTE TPUMEPHI

UTo moHWMAETCs ITOJT MUCCHEH TypoIiepaTopcKoil GUpMBbI, ¢ KaKOH Iebo0 OHA pa3pabaThIBaeTCs.
Kakoti nomkHa ObITh (hOpPMYyJIMPOBKA MUCCUH, KEM OHA (DOPMYJIUPYETCS, YEM ONPEICIIICTCS €€
3¢ PEeKTHUBHOCTH

Urto moHUMaeTCs MO HEAIMH TYPUCTCKOU (DUPMBI, PACKPOITE NX BKHEHUIITHE XapaKTEPUCTUKU
Kaxue Bup! 11ene BEIIEISIOT Ha TPEANPHUSTHH, B Y€M UX 0COOCHHOCTH.

Packpoiite ocHOBHBIE cienpryeckue e TypHUpMbl, KOTOPbIE SBISIOTCS OCHOBOM JIepeBa
uenei. [Ipupeaure npuMepsl

9. Kakue mpaBuiia CyIeCTBYIOT IIPH BBIICICHUU TIOIICIICH MIPEAIPUSITHS

agrwbdE

N

KontponbHas padota Ne 6

1.1300pa3ute cXeMaTUYECKU THITHI HETTOCPEACTBCHHBIX KOHKYPEHTOB TypoIieparopa.
2.PackpoiiTe XxapakTepuCTUKY OCHOBHBIX TUIIOB KOHKYPEHTOB

Neo | HazBanue tuna XapakTepucTukKa

3. I3 kakux 3TanoB COCTOUT ITPOIIECC BBISBICHUS CHIIBHBIX U CIa0BIX CTOPOH TYpOIIepaTopa
4.Kakue rpynmbl 1oTpeOuTene MOKHO YCIOBHO BBIJICIUTD IIPU ONPEIETCHUN LENEBBIX
CErMeHTOB TyporeparopoM. Kakue criocoOsl He00X0AMMO HCIIOIB30BaTh IS IIPUBIICUCHHUS
notrpeduresneil Ha COOCTBEHHBIN PHIHOK.

5.PackpoiiTe CyIHOCTh KOHKYPEHTHBIX CTpaTeruil TyponepaTopa

Ne HazBanue ctpareruu XapakTepucTuka

6. PaCKpOﬁTe q)aKTOpBI OKa3bIBAOIIMUEC BIIMAHUC HA KOHKypeHTOCHOCO6HOCTB TypoIepaTopa

Konrtponbnas padora Ne7

1.KaxoBbI IpeANOCHIIKY BO3HUKHOBEHHUS TypHU3Ma B HCTOPUH YEIOBEYECTBA

2.KakoBbI MOTHBBI TyTELUIECTBUM U UX reorpadusi B aHTHYHOM MHUPE

3.AHTHYHas KyJIbTypa U €€ 3HaUeHHE JJI Pa3BUTHUS TypHU3Ma

4.0Oco0eHHOCTH MyTEeNIeCTBUH B ipeBHEH [ pernn

5.B uem 3akiIr04anock 3apoXkIeHHE HHIYCTPUH TOCTENIPUIMCTBA B aHTUYHBIN TIEPHO/T

6.Kakoe 3HaueHre UMeNo pa3BUTHE TypU3Ma Ul PACIIMPEHUs reorpaguyueckux Mo3HaHu, My TemecTBUN
7.Kakoli neproj UCTOPUM NIPUHATO CUUTATh CPEIHEBEKOBBEM, UTO JIJIS1 HETO XapaKTEPHO

8.[louemMy majJOMHHYECTBO CTaJIO XapaKTEPHOU YePTOil CpeAHEBEKOBBs. Packpoiite ero 0cOOEHHOCTH B
3TOT NEPUO],

9.Kaxkue Benukue reorpaduyuecknue OTKPBHITHS OBLIH CIeNaHbl B TIEPHO]] CPEAHEBEKOBbS, KAKOBO HX
3HaYEHHE [ Pa3BUTHS TypHU3Ma

KonTponbnas padorta Ne§
1.M306pa3ute cxeMaTHuecku paboThl, U3 KOTOPBIX COCTOUT TypOIIEPEHTHHT
2.B ueM 0COOEHHOCTh MPOEKTUPOBAHUS KaK OJHOM U3 CTaAUN pa3pabOoTKU TYpIpoOaAyKTa
3.IloyeMy NpOEKTUPOBAHHE JOHKHO COOTBETCTBOBATH TPEOOBAHMSIM HOPMATHBHO-TIPABOBBIX
JIOKYMEHTOB




4 TlepeuncnuTe W pacKpoWTe CYUIHOCTh OCHOBHBIX HOPMATHBHO-TIPAaBOBBIX JOKYMEHTOB,
PEryJIUPYIOMNX MPOSKTUPOBAHUE TYPIPOAYKTa

HaszBanue nokymeHra CyIHOCTh

5.PackpoiiTe nocnenoBaTebHOCTh, B KOTOPOM OCYILIECTBIIAETCS IPOEKTUPOBAHUE

6.Kakue KOMIIOHEHTHI BKJIIOYAET IporpaMMa 00CIIy>KMBaHMsI B TYPUCTCKOM ITyTEIIECTBUN
7.M300pa3ute cxeMaTHUeCKU, KaKUM TpeOOBaHUSIM JI0JKHBI COOTBETCTBOBATH MPEIOCTABIISIEMbIE
TypUCTaM yCIyTH.

KonTponbnas padora Ne9

1.YTo moHumaeTcst moj 1 MapKeTUHTOBOM CpeJIoi TyporepaTropa

2.M300pa3ute cxemartudyecku (PaKTopbl, KOTOphIe OOpa3ylOT MAapKETHHTOBYIO  Cpeny
TypolepaTopa

3.Pckpoiite kinaccudukanuo GpakTopoB BHELIHEH cpe/ibl Typoneparopa

4. Kakue GpakTopbl OTHOCATCS K MUKPOCpPEE TYPUCTCKOTO mpeanpusaTus. Packpoiite nx
CYIITHOCTh, 0COOCHHOCTH B3aUMOJIEHCTBUS

5.PackpoiiTe COBOKYITHOCTh ()aKTOPOB BHENIHEH CPeJlbl KOCBEHHOTO BO3ACHCTBHS
6.0xapakrepusyiite 3xcrepTHbiil MeTon ananuza CTOII-dakropos. [Ipoananuznyiite CTIII
(bakTOphI MPEANPUATHS BallleH TPAKTUKH.

4.7 IKk3aMeHaAlMOHHbIE OUJIeThI

DK3aMeHaAlMOHHBII ouier Ne 1

ITo npodeccuonanbuomy moay.ai IIM. 01 «IIpegocraBiieHHe TYPareHTCKUX YCJIyI»

1.PackpoiiTe OCHOBHbIE (YHKLIMU MEHEIPKMEHTA B TYpU3ME

2.TypucTtckuii IpOAYKT: OCHOBHBIE ITOHATHS U ONpeACIEeHUs

3.BeiGepute 2-3 u3BecTHbIe TYpPUpMBI I'. BiiaguBOCTOKA U MONBITATECH BHIIBUTH B3aMMOCBSI3b
MEX/1y LICHOBBIMH PELICHUSIMU U APYTUMU 3JIEMEHTaMH MApKETUHTOBOM MOJIUTUKH QUPM B
TE4eHHUE MocheHuX 2-3-X JIeT. B 4eM KOHKpeTHO MpOCIeXUBaeTCsl, Ha Balll B3IJIAL,
KOMIUTMMEHTApHOCTh WJIM IPOTUBOPEUMBOCTh BUJUMBIX PELICHUM

JK3aMeHAllMOHHbIH OuJieT Ne 2
ITo npodeccuonanbuomy moay.arw IIM. 01 «IIpexocraBiieHne TYpareHTCKUX YCIyr»

1.Knacchl 00cTy>KUBaHUs: TTOHSATHE, BUBI, XapaKTEPUCTHUKA
2.0CcO0EHHOCTH TYPUCTCKOTO MPOAYKTA U UX BIMSHUE HA TEXHOJIOTUH MPOJIaXK
3. TlpuBenute 2-3 mpumepa TypHIPOAYKTOB, IO KOTOPBIM TYPPHUPMBI IPUMEHSIOT IICHOBYIO
b depeHIraim:
- 110 TpyIIam noTpeduTenei;
- 110 BPEMEHU;
- 110 BapUaHTaM UCIIOJIHEHUS TYPIPOAYKTa

JK3aMeHANOHHBIN Omiaer Ne 3

ITo npodeccuonanbuomy moay.aio IIM. 01 «IIpegocraBiieHHe TYpareHTCKUX YCIyI»




1.ITakeT ycnyr: mOHSATHE, BUIbI, XapAKTEPUCTUKA

2.CtpyKTypHasi MOJIeJIb TYPUCTCKOTO MPOIYKTa
3.Menemxep TypdupMbl Ha3piBaeT 1O Tene(OHYy CTOMMOCTh ITyTE€BKH, OJHAKO NpU
NOCJIeIYOIEM oOpalleHu B pupMy KIMEHT y3HaeT, uTo 1eHa Typa Ha 50 $US Bbime 3a cuer
CTPaxoBKH, YCIYyT THAa U Ap. MOXHO JIM B 3TOM cllydyae IPUMEHUTH K Typdupme cratsio 12
3akona "O 3ammre mpaB norpedurenen" o HeaOCTOBEpHON HHBOpMaIu?

JK3aMeHalMOHHbIN Oniter Ne 4
ITo npodeccuonanbsaomy moaysaro IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyI»

1.IlonsiTHE, BUIIBI U XapaKTEPUCTUKA JI€ATEIbHOCTH TypareHTa

2.0co06eHHOCTH (PYHKIIMOHUPOBAHUS TYPUCTCKOTO PHIHKA

3.Iloyemy B TeKcTe IOTOBOpPAa MOCKOBCKOHW Typdupmbl "Kpyrozop', cnenuanusupyromencs Ha
OpraHu3aly aBTOOYCHBIX TypoB o EBporie, mmeercs MyHKT O 3arpaHacrnopre, COIIAaCHO
KOTOPOMY €T0 CPOK JEHCTBHS JOJDKEH 3aKaHUMBATHCS HE paHee 6 MECsIeB CO JTHS MOE3/IKH.

DK3aMeHAIMOHHBII oujter Ne 5

ITo npodeccuonansaomy moaysro IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyI»

1.Pa3zpaboTka makera TYpUCTCKHMX YCIIYT: CTPYKTYpa, HOCIEI0BATENbHOCTb, JOKYMEHTAIIHS
2.CoBpeMeHHBI! TYPUCTCKUI PBIHOK U TIEPCIIEKTHBEI €T0 PA3BUTHUS

3. Typusm, 0e3yclOBHO, MMEET SPKO BBIPRKEHHBIH CE30HHBIM XapakTep, MO3TOMY OCOOBIi
UHTEpPEC TPEACTaBIsIeT W3yYeHHE JIWHAMHUKM TPOBEIACHHUS 3apyOeKHBIX ITyTEHISCTBUI 10
MmecsaM. Ecnu coctaBuTh rpaduk moe3ok 3a pyOex, TO MOYKHO YBUAETh, YTO MOMECSYHas
JMHAMHKA YUCIIa ye3XKAIOUIUX 3a PyOexk TYpPHUCTOB OCTaeTCs JOCTATOYHO BBICOKOH M3 rojia B TOX
U JOBOJIbHO cTabuibHa. OTKIOHEHHs] OT COBOKYITHOTO HAlpaBJIEHUS BbI3BaHbI, KaK MPaBUIIO,
HECTaHAAPTHBIMH 00CTOsATENbCTBAMH. Hampumep, pe3koe CHIDKEHHE 4YHCla BbIEXaBIINX
TypucTOB Ha ocTpoB I'yam B stHBape 1998 ronma cBs3aHo ¢ MOIIHBIM Tai(pyHOM, a poCT HX
KoiuuecTBa B Mae 1996 rona — ¢ ynayHbIM COBMEIIEHHEM BBIXOAHBIX JHel. Kakum obGpazom
MOXKHO CIJIaJJUTh CE30HHBIA XapakTep TYPUCTCKOM cdepbl AEATeNbHOCTH M MPOJAXK

TypIpOayKTa?

JK3aMeHANlMOHHBIIT OujieT Ne 6
ITo npogeccnonanbuomy moay.aro IIM. 01«IIpexocraBiieHue TypareHTCKMX yCJIyr»

1. ®opMBI AEATENBHOCTH TYPUCTCKUX MPEIPHAATUI

2.CerMeHTanus TYpUCTCKOTO PhIHKA

3.®upMa TypareHT OTKa3bIBaeTCsl MPEAOCTaBUTh HH(pOpMaluio (XOTsS Obl Ha3BaHUE) O
KOMIIaHUM TYpPOIEPaTOpe, MOCPEIHUKOM KOTOPOW OHAa SBIISETCS, CChUIAACh HA KOMMEPYECKYIO
taiiny. [IpaBomepHoO 111 3107



JK3aMeHallMOHHBbIH Omiier Ne 7
ITo npodeccuonanbsaomy moaysaro IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyI»

1. Typuctckast BU3a: MOHATHE, BUJBI, OCOOCHHOCTU M TEXHOJIOTHUS 0(OPMIICHUS
2. Packpoiite CylHOCTh METOA0B MPOABUKEHHUS TYPUCTCKOTO MPOAYKTA: PEKIAMHBIE U HE

pEKJIaMHbIE METOABI IPOABUKEHHUS
3.PykoBoaCTBO TyphUpPMBI TNPUHSIO pEIICHUE PACUIMPUTh 30HY MPUCYTCTBUS Ha pPBIHKE.
Onumure pHHOK, Ha KOTOPOM JIOJDKEH MPOAaBaThCsl ToBap Typdupmbl: reorpaduyeckue
peruoHsl; (HopMbl TPAHCHOPTUPOBKM M KOMMYHHKAIlMH, HMMEIOIIHMECSs B JaHHOM pPETHOHE;
MOKYIaTeIbCKHE MPUBBIUKU MOTPEOUTENCH; MPUBBIYKY IPHOOPETEHUS TOBAPOB CPephl TYpU3MA;

TUIINYHBIE CIIOCOOBI pcairsany B JaHHOM PEruoOHE.

JK3aMeHAMOHHBIN Omiter Ne 8

IIo npodeccnonanbuomy moaysiro IIM. 01«IIpegocraBiieHue TypareHTCKHX yCJayr»

1.IInanupoBanue Typa. [[oroBopHbI IIJ1aH: CYIIHOCTh, XapaKTEPUCTUKA, BUJIBI I0OTOBOPOB

2. Onpenenenue U BbIOOp LIE€TIEBBIX CETMEHTOB PhIHKA.
3.1IpoaHanu3upyiiTe U3BECTHBIE BaM TYpUCTCKUE KOMIIAHUHU I'. Bi1laguBoCTOKA, KOTOPBIE
UCIIOJB3YIOT B CBOEH pabote Teopun MoTHBanMU. OLEeHUTe UX paboTy U MOJyYEHHBIH pe3yibTar.

JK3aMeHAIMOHHBIN o0nJieT Ne 9
ITo npodeccuonansaomy moaysro IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyI»
1. Typuctckas yciyra (IpOJIyKT): HOHSTHE, OLIEHKAa U KOHTPOJIb KayecTBa

2. Ilo3umoHnpoOBaHKE TYPIIPOIYKTa
3. CymiectByet BceM n3BecTHoOe BeipakeHue: «[loTpedburens Beeraa mpas». Ho Beerna mu

npaB NOTPeOUTENh HA PhIHKE TYpUCTCKUX yciyr? OOocHyiTe CBOI OTBET

JK3aMeHalMOHHBII Ouitet Ne 10
ITo npodeccnonanbaomy moay.aro IIM. 01«IIpenocraBiieHne TypareHTCKMX yCayD»

1.ITocTaBmIMKY yCIyT: BUBI, XapaKTEPUCTUKA, OCOOCHHOCTH B3aUMOJICHCTBUS

2. TypucTckre MOTUBALIUM U UX BIUSHUE HA TEXHOJOTUHU MTPOJIaXK

3.BbI HETaBHO CTaJIM PyKOBOJUTEIEM HEOOBIIION TYPUCTCKON opranu3anuu. B nannoit pupme
MaJblit 00BheM MpoJIaxk TypucTCKoro mpoaykra. [lepen Bamu, kak nepen pykoBOAUTENEM, CTOUT
3a/1aua MpUBJIeUeHUs Oosbiero yncia kueHToB. Kak Bel moctynure? Bamm neiictBus?

IK3aMeHANOHHBIN Ouiter Ne 11

ITo npodeccnonanbuomy moay.aro ITM. 01«IIpexocraBiieHne TypareHTCKHX yCayD»

1.CTpaxoBaHHEe PpHUCKOB TYPUCTCKOH OTBETCTBEHHOCTH. 3akoH P® «O6 ocHoBax
TYPHUCTCKOM esarenbHocTH B Poccniickont denepanum»
2.IIpouecc NpuHATUSA KIMEHTOM PEUIEHMS O MIOKYIIKE



3.Ecau TypuCT omauMBaeT CTpaxoBKYy B oduce TyppHUpMBbI, TOJDKEH JU OH B ciydae
HACTYIUICHHUSI CTPAXOBOTO COOBITHS, NMPEABSABIATH NMPETCH3MU 32 HEMOIYYECHHYIO WU
MOJIyYUEHHYI0 B HEHaJuIeXkalleM o0beMe TIOMOIlb 10 CTPAaXOBKE TYPUCTCKOMY
npeanpustuio? Hecer mu Typdupma B 3TOM ciydae COTUIAPHYIO OTBETCTBEHHOCTH?

IK3aMeHALMOHHBIN Onier Ne 12
ITo npodeccuonanabuomy moay.aio IIM. 01 «IIpexocraBiienne TypareHTCKUX yCayr»

1.DxcnepuMeHTanbHas MPoBepKa TYPUCTCKOTO IPOAYKTa

2. Tunsl mokynaTesne TyprnpoIyKTOB

3.0tnpaBnsas pebeHka Ha rox Ha yuyeOy B BenukoOpuranwio, AHATOIWN peUIni
3actpaxoBath ero or CIIM/la u or Kopomwero OemieHctBa. Ho BO Bcex CTpaxoBBIX
areHTCTBaX €My OTKa3aJd, Ja eme cooOuin, 4yto, Hampumep, CIIM]J[ BooOme He
SBJISIETCSI CTPaXOBBIM citydaeM. Bot ot rpumnma - noxanyiicta! A mexay tem B Jlonnone,
HanpuMep, CTPaxXylT Jaxe OT HEMOPOYHOIo 3a4yaThs W OT HM3HACWIOBaHUS
uHorutaHeTsiHaMu. [loyemy poccuiickue CTpaxOBIIMKH TPEHEOperaroT yKa3aHHBIMHU
BUJIAMH CTpaxoBaHUs?

JK3aMeHAllMOHHBI OuJieT Ne 13
ITo npodeccuonansuomy moaysaio IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyr»

1.CtpaxoBaHue TypUCTOB: BH/IbI, [IpaBOBasi OCHOBA
2.BbicTaBoYHas 1€ATEIBHOCTD TYPUCTCKON (DUPMBI
3.CerMeHThl M HHIIM pPbIHKA MOXXHO BBIIBUTH IIPU IIOMOIIM HENPEPHIBHOIO aHaINU3a
IIEPEMEHHBIX CETMEHTUPOBAHNUS, JIEKAIIUX B OCHOBE JICJICHHS PhIHKA.
ITapoxoacTBO 3aMHTEPECOBAHO B YBEJIMYEHUHU KOJIMYECTBA IIACCAXKUPOB, KOTOPBIE PAHBIIE
HE I0JIb30BAIIMCh €ro yciyramu (IepeMeHHas CerMEeHTHpOBaHUs — cTaTyc kiueHTa). Cpeau
NOTEHLMAIBHBIX MMACCAXKUPOB MOXKHO BBIIEIUTh TE€X, KTO HUKOI/Ia HE IUIaBall Ha JIallHepax, Tak
KaKk 4YyBCTBYET CTpax Imepe] OOJbIINM KOJMYECTBOM BOJbl (OKEAHOM, MOpEM); TeX, KTO
PaBHOAYIIEH K OKe€aHy, MOpIO; Te€X, KTO J0OpOKeIaTelbHO K HHUM OTHOCUTCS (IepeMeHHas
CEeTMEHTUPOBAaHUS — B3aMMOOTHoWIeHHs). Cpeau NaHHOM TpyNIbl BCErja OTHILIYTCS JIIOJIU
oOecrieyeHHbIe (IIepeMEeHHasi CErMEHTHpPOBAaHUS — YypoBeHb OsarococtosiHusi). Ilapoxoxctso,
HECOMHEHHO, OyAeT cTapaTbCsi INpUBJIEYb IOTPEOUTENIEH JIOCTATOYHO COCTOSITENBHBIX U C
00poXkKenaTelbHbIM OTHOILIEHUEM K MOPCKMM ITyTEUIECTBHSIM, HO KOTOPBIM €Ille HE JOBOAMIIOCH
II0JIB30BATHCS €r0 yCIyraMu.
Bormpocst
1)Kak Be1 nymaere, umeercs Jin cucreMa 0OHapyKeHUs KIFOUEBbIX CETMEHTOB phIHKA?
2)I1o xakuM ellie NpU3HaAKaM MOXHO IIPOBECTH CETMEHTAIIMIO MYTEIIECTBYIOUINX MO BOJE.
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ITo npodeccnonanbuomy moay.aro IIM. 01«IIpenocraBiieHne TypareHTCKHX yCayD»

1.3akoHOAATENIbHOE M1 HOPMATUBHO-IIPABOBOE PETYJIUPOBAHUE TYPUCTCKOM EATEIBHOCTH
B Poccumn.
2. [IpaBuna mpogaxu TYPUCTCKOTO MTPOTYKTa TOTPEOUTEITIO
3. IlpakThka MOATBEp)KAAET, YTO OT MOTpeOuTeneil wmuer Oosiee TpeTH HIEH HOBBIX
TyprnpoaykToB. Muer nu 3To B paspe3 ¢ dpumocodueit MapkeTuHra, npusbiBaromei: «Paspimure
HYXXJ1y U YIOBJIETBOpUTE eey». [loueMy «1a» uim nouemy «HeT»?



JK3aMeHAUMOHHBIN Omier Ne 15
IIo npodeccnonanbuomy moay.ato [IM. 01«IIpenocraBiienne TypareHTCKUX yCJayD»

1.KakoBbI TEXHOJIOTUYECKHE ITAMbl CO3/IaHUS TYPUCTCKOM (PUPMBI

2.Kananwl pacnpeeneHusi TYpUCTCKOTO MpOAYKTa. ToproBbie B3aMMOOTHOIICHHS MEXKITY
y4aCTHUKAMU KaHAJIOB pacrpe/esieHus

3.HeoxunanHo, HakaHyHE BbIE3]1a TPYIIIBI HA MAPIIPYT, IPUHUMAIOINAsI KHUTalcKas Typdupma
coo0IuIa, 4YTo HE MOXET OOeCHeuUTh 3alMCaHHbIE B JOrOBOPE YCIOBHS MPOKUBAHUA: B
TOCTUHUIIE, TJE JOJDKHBI OBUIA KUTh TYPHUCTHI, MPOU30IILIA aBapus KaHAIM3AIUMOHHBIX TPYO.
Typucram Oblna mpeayokeHa TOCTUHHLIA MeHbIIeHd Kateropuu. Kakas peakiusi MOXKeT
MOCJIEZIOBATh CO CTOPOHBI TYpHCTOB? UTO JOHKHA MOMBITATHCS clenath Typhupma? O0s3ana
U TypdupMa TIaTUTh HEYCTOUKY?

IK3aMeHALMOHHBIN Ouier Ne 16

IIo npodeccnonanbuomy moaysiro IIM. 01«IIpegocraBiieHue TypareHTCKHX yCJIyr»

1. Typuctckue GopMaIbHOCTH: IOHSATHE, BUABI, IPABOBasi CYyLIHOCTh

2. IlpeanpoaaskHasi MOATOTOBKA M YCTAaHOBJICHHE KOHTAKTA C KIIMEHTOM

3.'octuanna «Ritz-Carlton» opueHTHpOBaHa Ha 0Y€Hb 0OECIICYCHHBIX MMOCTOSUIBLIEB U MOYKET
NPEATI0KUTh UM POCKOIIHBIE alapTaMEHThI, 000PYI0BaHHBIE 110 MTOCICTHEMY CIOBY TeXHUKU. Ho
YCIIYTH, OKa3bIBAEMbI€ TOCTHHHUILICH, OTACTBHBIM MOCTOSITBIIAM KAXKYTCS HEJOCTATOYHBIMH. OHH
JKEJalT, 4YTOOBl B armapTaMeHTax ObLIM YCTaHOBJICHBI KOMIBIOTEPHI C BBIXOAOM B MHTEpHET U
CIIyTHHKOBOH CBsi3b10. [Ipyrue, He MeHee OoraTsie, BRIOUPAIOT HOMEpa 0e3 M3JIHIIECTB U HE TaKOe
noporoe oOciyxuBanue. OxapakTepu3yWTe HIPOAYKTOBBIE CTPAaTeTMU JaHHOM TI'OCTHHUIBL.
[ToxymaiiTe, 4TO IMEHHO MOKET HaXOTUTHCS Ha 4-X YPOBHSIX NMPOAYKTA (TJIAaBHBIHA TOBap, TOBAp C
HNOJKPETJICHUEM H T.J1.) 3TON TOCTUHUIIBL.

JK3aMeHAUMOHHbIN Oniter Ne 17
ITo npodeccuonanbuomy moaysaio IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyr»

1.IIpouenypa noucka u BbIOOpa areHTOB. ATEHTCKOE COTJIallleHHe

2.O5IeKTpOHHAsI KOMMEPILIUS B TYpU3ME

3.BbI sBiIsIETECH CIIEUANIMCTOM T10 IIEHOOOpa30BaHUIO B KPYITHOM TypUCTCKOM KomnaHuu. Bamia
KOMITaHUs PelIniIa BHIMTH Ha HOBBIH CETMEHT PbIHKA C HOBBIM NMPOJYKTOM (1 BapHaHT — IPOAYKT
HOBBIN I CErMEHTA, 2 BapuaHT — IPOAYKT HOBBIN A pupmsl). Kakoit metox
neHooOpa3oBanus Bl npeanoxure cBoeMy pykoBojacTBy? Kak Bel Oynere qoka3biBaTh
11eJ1eCO00Pa3HOCTh MPUMEHEHHS] IMEHHO 3TOr0 MeToja?

JK3aMeHAllMOHHBII OuJieT Ne 18
ITo npodeccunonansaomy moayiaro IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyr»
1. TypareHt: moHsATHE, BU/Ibl, OCHOBHbIE (DYHKIIHH
2. YrpaBieHue KOHTAKTOM C KJIIMEHTOM B IIPOILIECCe MePCOHATbHON MPOAaKu B cepe Typu3mMa

3. O yeMm CBHJETENbCTBYIOT NPHUBEIECHHBIC HIKE KOCBEHHbIE NMPU3HAKU KayecTBa pabOThI
TyphupM, yUUThIBa€MbIE IIPU MTPOBEPKAX €€ JAesATeNIbHOCTH. JlaliTe OTBET MO KaXKOMY ITPU3HAKY.



1. Homep u narta BeIIauu JTUICH3UH

2. KonmuecTBO TeneOHHBIX HOMEPOB H aJpec

3. Hanmuume COBpPEMEHHBIX CpPEICTB KOMMYHHKAIMHA - AJIEKTPOHHOHN ITOYTHI, CTPAHHIIBI B
Nurepuere

4. Ecnyl B OTIMCaHWUH YCIIYT, BXOJSIIUX B TYP, HIMEETCS MPEII0KECHNE KOMUCCHOHHBIX APYTHM
TypdupMam, 4To 3TO 03HAYACT
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ITo npogeccuonanbsuomy moaysaro I[IM. 01«IIpenocraBiieHre TYpareHTCKUX yCJIyD»
1.
2. KakoBa nmpaBoBasi CyIIIHOCTb C/IEJIKH Ha YCIOBUSX «/loroBopa Kymiu-mpoaaxm»?
2. Ilpouecc BhIsIBIEHUE MTOTPEOHOCTEH KIIMEHTOB TYPUCTHYECKONW KOMITAHUH
3. Typuctckas ¢upma «A» pemmia 3aHATbCA peanuszanuedl TypoB Ha Jlombaii. JlomOaii
U3BECTEH BCEM. JTO MECTO — Il CMHee He0o, sIPKOe COJIHIE U OEIOCHEKHbIE BEPIINHBI, MECTO,
BOCHeToe nodtamu. Kinumar 3/1ech MSTKUM, IPUATHBIN, 0€3 pe3KUX TeMIepaTypHbIX U3MEHEHU.
3anonHeHHas OnaroyxanueM XxBou atmocepa JlombGas umcra u cBexa. CTOMMOCTb Typa Y
dupmer «A» — 19400 pyOieii Ha yemoBeka.
[ToxymaiiTe, Kakyl0 HporpaMMmy IO CTUMYJIUPOBaHMIO COBITA JAHHOI'O Typa MOXHO
IPEJIOKUTH PUpME «A».

JK3aMeHallMOHHBII OuiietT Ne 20
ITo npodeccnonanbuomy moay:aro IIM. 01«IIpenocraBiieHne TypareHTCKMX yCIyD»

1. AreHTCKHE CeTH: pa3HOBUAHOCTH, CTPATETUU CTUMYJIMPOBAHUS

2. Ilpe3enTanus TyprnpoayKTa u ee 1enu. BzaumozeiictBue npoaasia u NoKynareis B porecce
IpEe3eHTALNN

3.Bam mopyumnu co3naTh MapKETHHTOBYIO CIyOy Ha BHOBb CO3JaHHOM TYPUCTCKOM
OPEeNNPUATHH, 3aHUMAIOIIEMCs KaK pealu3aluedl «ropsiiuxX MyTeBOK» B KayeCTBE MOCPEIHHKA
OJTHOM U3 KPYHMHEHUIINX TYPUCTCKUX KOMITaHUH B CTpaHe, Tak M peau3alueil COOCTBEHHBIX TYPOB
1o TeppuTopun 06JacT. Yncao coTpyAHUKOB GUPMBI 0KOJI0 45. UTO AOIKHO SBISATHCS OCHOBOM
JUIs pa3pabOTKH IJIaHa CO3JJaHUsI MAPKETUHTOBOM CITY>KOBI JUIsl JaHHOM TYpUCTCKON (DUPMBI.

JK3aMeHalMOHHBIH Ouier Ne 21
ITo npodeccunonansaomy monysaro IIM. 01«IIpexocraBiieHne TypareHTCKHX yCJIyD»

1.CiocoObl  CTUMYIMPOBAHUS TYpPareHTOB TYpOIEPaTOpOM
2.J10KyMEHTO0O0POT TypareHTCTBa MpH MPOJaKe TYPIPOAYKTa
3.®upma TypareHT OTKa3bIBAaeTCsl MPEIOCTaBUTh HHGOPMAIUIO (XOTs Obl HA3BaHKUE) O KOMITAHUU
TyponepaTope, MOCPEIHUKOM KOTOPOM OHa SIBISIETCA, CChLIAsCh Ha KOMMEPUYECKYIO TailHY.
ITpaBoMepHO 11 3T0?
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ITo npodeccnonanbuomy moay.aro ITM. 01«IIpexocraBiieHne TypareHTCKHX yCayD»

1.OCHOBHBIE CTpATETUHU CO3/IaHUS aT€HTCKHUX CETeH
2.00mue npasmia padboThl ¢ Bo3pakeHUssMU. CriocoObI M METOIbI 00pa0OTKH BO3PAKEHU



3. Korna naunHaercs AeiicTBue JOroBopa MepeBO3KU: B MOMEHT NMpUOOpeTeHNs OuieTa Win B TOT
MOMEHT, KOT'/la acCaXXUpP BOILIEI B CAJIOH aBTOTPAHCIIOPTHOT'O CPEICTBA WIIA B BaroH?
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ITo npodeccuonansaomy moaysaro IIM. 01«IIpenocraBiieHne TypareHTCKHX yCJIyI»

1. Karanoru typonepaTtopa: pa3HOBUJHOCTH, IpaBUiIa 0()OPMIICHUS, IPHUHLIUIIBI paOOTHI

2. TlocnenponaxHoe oOctyXuBaHue U (OPMUPOBAHUE JOSUTBHOCTH HOTPEOUTENS TYPYCITyT

3. BeicTymas B poiM TMOKymaTtens BbIOPAHHOTO BaMH  TYPUCTCKOTO  MPOAYKTa,
NpOAHAM3UPYHTE BCE ATAIBI MPOLIECCa MPHUHATHS PELICHUS O MOKYNKE U BCe (PaKTOPHI,
OKa3aBIlIME BIMSHUE HA BAaC HAa Kax0M dTare. CpaBHUTE MPHUOOPETEHHBIN MPOAYKT C TEM,
KOTOPBII BBl HAMEPEBAINCH MPEIIOJIOKHUTEIBHO proopecTr. [Ipoananusupyiite BiusHIE
TYpPHPOIYKTa Ha Ball BEIOOP.
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ITo npodeccnonanbuomy moay.aro IIM. 01«IIpenocraBiieHne TypareHTCKMX yCIyD»

1. llenoBoe mpeioXKeHHE: MOHATUE, XAPAKTEPUCTHUKA, TEXHOJOTUS PabOThl TypareHTOB C
MPEJIOKEHUSIMH OIIEPaTOpPOB

2. OcHOBHBIE 3Tambl EHOOOPA30BaHUSI TYPUCTCKOTO MPOayKTa. DaKTOPHI, ETH U METOJBI
1eH00Opa3zoBaHus B chepe TypuzMa

3. Typomeparop «Kopawmm» Hamaaui TPOU3BOJICTBO HOBOTO TYPHPOAYKTa IO HOBOMY
TYPUCTCKOMY HaNpaBJICHUIO (MapuipyTy) MAJisg HEOOJbIIMX TYPUCTCKUX Tpydm H
WHJUBHYAIBHBIX TYpPUCTOB. «KOpajur» XOd4eT NpOABUIaTh CBOW HOBBIM TYPHPOAYKT
BO3MOXXHO OOJIBIIIEMY YHCIIy TYpHUCTOB B Pa3IMYHBIX pErHoHax cTpaHbl. Kakol kaHan
pacripeiesieHusl MPeIOYTUTENIbHEE BHIOPATh?
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ITo npodeccunonansaomy monysaro IIM. 01«IIpexocraBiieHne TypareHTCKHX yCJIyr»

1. PackpoiiTe npuHIMIBI T0100pa NApPTHEPOB 110 OU3HECY B TypU3MeE
2. CymHOCTh MAPKETHHTOBBIX KOMMYHHUKAIIH TYPHCTCKOHN (hHUPMBI

3. Tlpm mocagke B TOE31 TYypPUCTCKOW Tpymmbl, cienyromeid n3 XapounHa B CyidaHBX),
BBISICHSETCSI, YTO KMTAalCKONM CTOPOHOM TYpHCTaM IPENOCTABIISAETCS IUIALIKAPTHBIM BaroH
BMECTO OTOBOPEHHOTO B KOHTPAKTaX KYyMEWHOro (KOHTPAKT MEXIy pPOCCUICKON u
KUTAlCKOM CTOPOHAaMH, KOHTPAKT MEXIYy TYPUCTOM U POCCUHCKOH TYPUCTCKOU
dupmoit).Kak B 3TON cuTyauuu IOJDKEH BecTH cedst pykoBoautenb rpynmbl? Kakxue
apryMEHTbl OH IIpUBEIET KUTAWCKOMY IapTHEpPYy, Kakue Typucram. UYem MOXKeET
3aKOHYUThCS 3Ta cuTyauus? JlomwkHa nu poccuiickas Typdupma emie A0 OTIpaBKU
TYpPUCTOB UMETh CBEJICHHS O TOM, KaK1e OUJIeThI KyIJIEHbI KUTAlICKON CTOPOHOM?






