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1 OBIIAA XAPAKTEPUCTUKA ITPOTPAMMBI YYEBHOU JUCITATLTAHBI

1.1 MecTo TMCUMILIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMbl

VYuebnas auctumuiuHa (OI1.09 Menedocmenm 6 npogheccuonanbHoil OessmenbHoCmiL)
ABIISIETCS. YacThIO OOIIEro MPOQEecCHOHANIBHOIO y4eOHOIro LHMKIAa OCHOBHOH 00pa3oBareinbHON
nporpammel (manee OOII) B coorBerctBuu ¢ ®I'OC CIIO mo cnemmansHOCTH/TIpodeccun
09.02.07 Unugopmayuortwvle cucmemvl U NpOPAMMUPOBAHUE.

1.2 leab u mi1aHupyeMble pe3yabTAaThl 0CBOEHHS TUCIHUTLIUHBI

[To wroram OCBOCHHSI IUCIUIUIMHBI, OOYyYaromyecs IOJDKHBI TPOACMOHCTPHUPOBATH
pe3ynbTaThl 00ydeHusi, cooTHecéHHbIe ¢ pesynbTatamu ocBoeHus OOII CIIO, npuBeneHHbIC B
TadsuLe.

Kox YmMmenus 3Hanusa
KOMIIETeHIIUH

OK 01 BBISIBJISITH POOJIEMBI U

OK 04 0COOCHHOCTH Pa3BUTHSI PhIHKA

OK 09 MIPOrpaMMHOTO 00€CTICUCHHUS;
MPUMEHSTH IPOTPAMMHOE
oOecrnieueHue AJis peleHus
pa3IMYHBIX 33724 MPeIMETHOM
o0JacTu.

OK 02 MIPUMEHSTh MOJIENIN OCHOBHBIX TEOPETUUYECKHUX MOJIOKEHUM
MH()OPMAIIMOHHBIX TEXHOJIOTHUIA; MCII0JIH30BaHUS MH(POPMAIITMOHHBIX

TEXHOJIOTHIl U COBPEMEHHBIN YpOBEHb
aBTOMATHU3AINH PEIICHUS 3a/1a4
yIpaBIeHUS MPEIIPUITUEM;
CYIIECTBYIOIIMUX MTPOTPAMMHBIX
WHCTPYMEHTAIBHBIX CPEACTBAX IS
perieHus 3aa4 npodeccuoHanTbHON
JIeSITeIIbHOCTH;

0COOCHHOCTEH, JOCTOMHCTBA
MPUMEHEHUS U HEJIOCTATKH Pa3IUuIHbBIX
MPOTPaMMHBIX HHCTPYMEHTAITBHBIX
CpPeICTB MoAenu NHGOPMAITMOHHBIX
TEXHOJIOTHI,

2 CTPYKTYPA U COAEPKAHUE YYEFHON JUCITATITAHBI

2.1 O6beM yueOHOM AMCHUIIUHBI M BHIbI Y4eOHOMH padoThI

Bup y4yeoHoii padoThI O0beM yacoB
O0bem 00pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM JMCIUIITHHBI 44
B TOM YHCIIE:
— TEOpeTHYecKoe 00yueHne 22
— NIPAKTHYECKHE 3aHSTHSI 22

— JIa60paTOpHLIC 3aHATUA -

— CaMOCTOATCIIbHAasA pa60Ta -

— KOHCYJIbTallu" -

— NPOMEXKYTOUHAA aTTCCTaAllUA -




2.2 TemaTn4yecKuii IJIaH U cO/lePKaHUeE Y4eOHOM TUCHUTIIHMHBI

Koabl koMneTeHIui,

HaumeHoBaHue Copep:xanue yuedOHOro MaTepuasia u popMbl OPraHU3alUHU 1esITeJIbHOCTH O0bem (bOplZ:::[:)Oi?;mm
pa3/1esioB U TeM o0yuarommxcsi B Yacax P
Crmocoo0cTByeT
3JIeMEHT NMPOrpPaMMbl
1 2 3 4
Paznen 1. (Bseoenue 6 ITIL)
Tema 1.1. JIK: OBomtouus ITIL-npaktuk. Haznauenue ITIL 4. YUto takoe ITIL 4
(ITonsimus ITIL) Ilpakmuueckoe 3auamue «Coz0anue cnosaps onpeoenenuil, Xapaxmepusyouux 2 OK 01, OK 02, OK 04,
ocHnosHvle npakmuku ITIL4 ».
OK 09
Camocmoamenvnas paboma (cpasnumenvrasn xapakmepucmuxa | TIL-npaxmux) 2
Tema 1.2. VYipasieHue yciryramu: yciayra v MpoayKT, YIIPaBJICHHE YCIIyraMu, OpraHu3alus 1
(Vnpaenenue 3aMHTEPECOBAHHBIE CTOPOHBI, ICHHOCTh K COBMECTHOE CO3/IaHKE [IEHHOCTH,
4
yenyeamu) CEPBHCHBIE NMPEJIOKEHNS U CEPBUCHBIE OTHOILLIEHUS, 3aTPAThl, PUCKU U KOHEUHbIE OK 01, OK 02, OK 04,
pesyabpraTtsl (VOCR), none3HOCTh U rapaHTHs OK 09
Ilpakmuueckoe 3anamue «llpaxmuuecku npuoymamo u eneopums VOCR 6 UT 9
NpOeKm».
Paznen 2. (Vnpasnenue UT-ycnyeamu)
Tema 2.1 WNudopmanus u texnonoruu [laptaéps! u noapsaurku [loToku co3aanus ieHHOCTH 5 OK 01, OK 02, OK 04,
(Opeanuszayuu u u nponeccsl Buennue ¢axrtops! (Mmogens PESTLE) OK 09
N Ilpakmuueckoe 3anamue «llposecmu PESTLE ananusz UT npoexmay 4
Tema 2.2.
(Opeanuzayus Ilpakmuueckoe 3ad0anue «llooobpamv cepsuc 0eck n00 KOHKPEeMmHblll Kelic 9 OK 01, OK 02, OK 04,
pabomuwl Service npeonpusmus» OK 09
Desk)
Pasnean 3. (Konyenyus nenpepviénoco cosepuiencmeoaniis,)
Tema 3.1. (Cucmema | llenouka coznanus neaHoctu HenpepoiBaoe coBepiiencTBoBanue (CSI) 4
OK 01, OK 02, OK 04,
CO30aHUs YeHHOCmU IpakTuueckoe 3aganue (Paspabomra yenouxu cozoanus yennocmu UT 6 OK 09

yenyeu)

npooyKkma/yciyeu)

Paznen 4. (Iloxoovl k cepsucrnomy ynpasnenuro)




Tema 4.1 (Mzmepenus

no0xX0008 K N3mepenust moIX0J0B K CEPBUCHOMY YIIPABJICHHUIO, 00E€CIICYMBAIOIIIEC 4 OK 01, OK 02, OK 04,
CcepsuUCHoOMy MPEOCTABICHUE U COBEPIICHCTBOBAHUE YCIYT OK 09
VAPAGIEHUIO)

Tema 4.2. Ilpakmuueckoe 3adanue ([locmpoums nian peazuposanus Ha UHYUOEHMbL OK 01, OK 02, OK 04,
(Ilocmpoenue niana | yuumsigas ciedyrowue wazu: 1.00Kymenmayusi 00WuUx muno8 UHYUOeHmos 2. 5 OK 09
peazuposanus Ha PACCmMaHo8Ka NpUOpUmMemos8 8 UHYUOEHMAax 6 3a8UCUMOCMU OM UX cepbe3Hocmu 3.

UHYUOEeHMbL) co30anue OIOK cxembl peasupoBaniisi Ha UHYUOCHIN)

Kouncyapranuu: Bropuuk 10:10-11:40

IIpoMe:kyTOUHASI aTTECTALMS — KOHMPOAbHASL paboma

Bcero: 46




3 YCJIOBUSA PEAJIM3AIIMA ITPOT'PAMMBI YYEFHOM JTUCIHUATLIIMHBI

3.1 MaTepuajJibHO-TEXHHYECKOe o0ecreueHne

Jlnist peanu3anuy MporpaMMbl y4eOHOW JUCHUIUIMHBL JIOJDKHBI OBITH MPETyCMOTPEHBI
CIIEIyIOIINE CIEIUAIbHbBIC TOMEIICHHUS:

JIaGoparopusi: [IporpamMmmHOro o0ecreyeHuss KOMIBIOTEPHBIX CETEH, MPOrpaMMHUPOBAHUS
u 0a3 TaHHBIX.

Pabouee mecto 1t mpenonasatens, obopynoBannoe [1K - 1mr

KoMImproTepr3npoBaHHbIX TOCAJOUHBIX MECT C BBIXOJOM B HHTEPHET — 25 MITYK

KK nanens 1 mr.

Mapkepnas gocka 1 mr.

JIMneH3noHHOE MTpOrpaMMHOe oOecriedyeHre o0IIero U npodecCHOHAIBHOTO Ha3HAYCHUS

TexHnuueckue cpeacTBa 00y4eHHUS.

Jns peanu3anuu mporpaMmbl  OMONMMOTEYHBIH (POHA 00pa3oBaTENbHON OpraHU3aALUU
UMEET 3JIEKTPOHHBbIE 00pa3oBaTesIbHbIE M MH()OPMALMOHHBIE PECYPCHI, PEKOMEHAYEMBbIE IS
UCTIOJIB30BaHUS B 00pa30BaTEIBHOM IMPOIECCE.

[IporpamMmmMHoe obecrieueHue:
1.Onepanmonnas cuctema Microsoft Windows
2.ITaket oducHoro nporpammuoro odecneuenus Microsoft Office"

3.2 UndopmannonHoe odecriedeHne peaau3anun NporpamMmmbl

JUia peanuzanuu mporpamMmbl y4eOHOM IuCHUIUIMHBL Oubnuorteunsii pong BI'YOC
YKOMIUIEKTOBAH MEYaTHBIMU U 3JICKTPOHHBIMH U3JaHUSIMH.

OOyuvaromuecs M3 4YUC/IAa HMHBAIWJIOB M JHUI[ C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
310pOBbsl OOecreueHbl NeYaTHBIMU U (MJIM) 3JIEKTPOHHBIMU OOpa3oBaTeIbHBIMU peCypcaMu B
dopmax, aganTUPOBaHHBIX K OTPAHUYCHUSAM HX 37J0POBBSI.
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4 KOHTPOJIb U OLIEHKA PE3VJILTATOB OCBOEHHMSI YYEBHOW
JTUCHUIINHBI

PesyabTaTnl 00yueHus

Kpurepun onenkn

Metoambl
OIlEHKH

3HaTh OCHOBHBIE TEOPETUYECKUE
II0JIO’KEHUS UCIIOJIb30BaHUS
MH(OPMALIMOHHBIX TEXHOJIOTUI U
COBPEMEHHBIN YPOBEHb aBTOMATU3ALUN
peleHus 3a1a4 yrpaBlIeHUs
IPEIIPUATHEM;

3HA€T OCHOBHBIC MOHATHS U
UCIIOJIb3YIOIIHECs B chepe
COBpPEMEHHBIX
UH(POPMALIMOHHBIX
TEXHOJIOTUI

YcrHbIi onpoc

3HATh CYIIECTBYIOIINE TPOTPAMMHEIC
WHCTPYMEHTAJILHBIE CPEIICTBA JUIS PCILICHHSI
3a/1a4 MPOPECCUOHAIBHON JESATEIHHOCTH;

3HaeT CyIIECTBYIOIINE
IPOrpaMMHBIC
UHCTPYMEHTAJIbHBIC CPEIICTBA
B cpepe nHHOPMAITIOHHBIX
TEXHOJIOTHI

YcrHbIit onpoc

3HaTh 0COOEHHOCTH, IOCTOMHCTBA
MIPUMEHEHHUS U HEAOCTATKU PA3JIMYHBIX
IIPOTPAMMHBIX UHCTPYMEHTAJIbHBIX CPECTB
MOIeNId UH(POPMAITMOHHBIX TEXHOJIOTHI

3HAeT OCOOCHHOCTH,
JIOCTOMHCTBA IPUMCHEHHS U
HCOOCTAaTKN pa3J'II/I‘IHI)IX
POrPaMMHBIX
I/IHCTPYMGHTaJ'IBHI)IX Cpe}ICTB

VYeTHBII onpoc

IMPUMCHSCT MOJCIIN

YMeTb NpUMEHATh MOJIEIH [IpakTuyeckas
. MH(OPMALIMOHHBIX

WH(POPMAIMOHHBIX TEXHOJIOTHIA; . pabota

TEXHOJIOTH

BBISIBIISIET POOJIEMBI U
YMeTh BBISIBIATH MPOOIEMbI U1 0COOEHHOCTH

orpeenseT 0COOEHHOCTH [IpakTuyeckas
pa3BUTHS PHIHKA IPOTPaMMHOI0

pa3BUTHS PBIHKA paborta
o0ecIreyeHus;

IPOTrPaMMHOTr0 00eCTIeUeHHsI

noAOupaeT MporpaMmMHOE
YMETh MPUMEHSTh IPOTrPaMMHOE obecreyeHue noj

. [IpaxTueckas

oOecrnieyeHue AJis peleHus: pa3InyHbIX KOHKPETHBIN 3a1poc pabora

3aaad HpCIlMCTHOﬁ obmactu

NPEeaIpPUATHSL

JIst OLIEHKHW MOCTHKEHUS 3alNTAaHMPOBAHHBIX PE3yJbTaTOB OOYYEHUS MO JUCIUIUIMHE
pa3paboTaHbl KOHTPOJBHO-OIICHOYHBIE CpPEICTBA MJIs MPOBENCHUS TEKYIIEr0o KOHTPONS U
MIPOMEKYTOUYHOHN aTTECTAIlMU, KOTOPBIE MPUJIAraroTCs K pabodei mporpaMMe TUCIUTUIAHEI.
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1 O0mue cBeaenus

KontponbHo-onienounsie cpencta (manee — KOC) npenHasHaueHbl I8 KOHTPOJISI U OLEHKU
00pa30BaTeNbHbIX JOCTHKEHUM 00Y4arolMUXCsl, OCBOMBIINX MPOrpaMMy y4eOHON AMCHUIIIMHBI
OI1.09 «Menedocmenm 8 npogheccuoOHAIbHOU OesIMENbHOCHIUY.

KOC Bximouaior B ce0s KOHTPOJbHBIE MaTepHalibl AJisi IMPOBEIEHUS TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH W MIPOMEKYTOUHOM aTTeCTAllMU MO IUCIUIUIMHE, KOTOopask MPOBOAUTCS B GopMme
muddepeHIIMpoBaHHOTO 3a4éTa (C HCIOIb30BAaHUEM OLICHOYHBIX CPEICTB - YCMHbBIU ONpOC,
nyoruuHas 3auuma)

2 Ilnanupyemble pe3yabTaTbl O00Oy4YeHMSl O JUCIHUIJIMHE, oO0ecne4ynBalOIINe
pe3yJbTaThl OCBOCHHUSI 00pa30BaTEIbHOI MPOTrPAMMbI

Kon Kon

OK, pe3ynbpTaTa HawmmenoBanue pesynbrata 00y4eHus

TIK* ob6yueHns’
OK 01 V1 YMeTh NpUMEHSTh MOJIEH HH()OPMALIMOHHBIX TEXHOJIOTHUH;
OK 04 V2 YMeTb BBISIBIISATH TPOOIEMBI 1 OCOOCHHOCTH Pa3BUTHS PHIHKA
OK 09 MIPOTPaMMHOT'0 00ECTICUCHHS;

3HaTh OCHOBHbIE TEOPETUUYECKUE MOJI0KEHUS UCTIOIb30BaHUS

31 MH(OPMALIMOHHBIX TEXHOJIOTHI U COBPEMEHHBIN ypOBEHb
aBTOMATH3AllMM PEIIECHUS 3aJ]ay yIPaBJICHUsI IPEANPUATUEM;

3HaTh CYLUIECTBYIOLME TPOrPaMMHBIE HHCTPYMEHTAIbHbIE CPEJCTBA
JUIsL pelIeHus 3a1a4 npodecCHOHAIBHOM JesITeIbHOCTH;

3HaTh 0COOCHHOCTH, IOCTOMHCTBA MPUMEHEHHS U HEJJOCTATKU

33 Pa3IUYHbIX IPOrPAMMHBIX HHCTPYMEHTAIBHBIX CPEJCTB  MOJAEIU
MH(OPMAIIMOHHBIX TEXHOJIOTUI

YMETb IPUMEHSTH IPOrPAMMHOE 00ECTIeUeHUE ISl PELICHUS
pa3IMYHBIX 3a]1a4 MPEJAMETHOI 00J1acTu

32

OK 02

Vv3

3 CooTBeTCTBHE OLIEHOYHBIX CPEACTB KOHTPOJIUPYEMbIM pe3yabTaTaM 00y4eHUus
3.1 CpenctBa, npuMeHsieMble 1Jisl OLlEHKH YPOBHS T€OPeTHYECKOI MOATr0TOBKH

Kpatkoe HaumenoBanue o1ieHOYHOTO
HauMenoBanne | OA CpeJICTBA U MIPEJICTaBICHUE €T0 B
pasnena piz};:b [loxazaTenb oBageHUS KOC
(Momynst) / oByue pe3yabTaTamu 00yueHUs Texymuii TpovexyTouHas
TeMBI HUS KOHTPOJIb aTTecTaus
JUCIIUILTAHBI
Pazmen 1
3HaTh OCHOBHBIE TEOPETHUCCKIE
TTOJIOXKEHUS UCTIOTb30BAHS
3] I/IH(i)OpMaLII/IOEIHHX TEXHOJIOTUN 1
Tema 1.1. COBPEMEHHBIN YPOBEHb
aBTOMATH3AIMN PEIICHHUS 33]1a4 . N
(IowstTrst JIDABIICHHA TDEATPHATHEM: Yemmuwiu onpoc YcTHBIM onpoc
ITIL) 3HATH CYIIECTBYIOIIHE MPOTPAMMHBIC
0 MHCTPYMEHTAILHBIC CPEICTBA IS
pelnieHus 3a1a49 NpopeCCHOHATEHOMI
JIEATEIbHOCTH;
3HATh CYLIECTBYIOLINE
NpOorpaMMHBIE
Tema 1.2. 32 HHCTPYMEHTAJIbHBIE CPELICTBA IS
(Ympasnenue pelieHus 3aaa4 Yemuwuii onpoc VYcTHbIH onpoc
YCIIyraMmn) poQeCCHOHAIBHON
JEATEIIbHOCTH;
33 3HaTh 0COOEHHOCTH, TOCTOMHCTBA




IPUMEHEHHS U HEJOCTATK!
Pa3IUYHBIX TPOTPAMMHBIX
MHCTPYMEHTAJIBHBIX CPECTB
MoJeNi HHPOPMAITMOHHBIX
TEXHOJIOTHI

Pazgen 2
Tema 2.1 3HaTh CYLIECTBYIOILUE
(Opeanusayu MPOrpaMMHBbIE
 u 1100u) 32 g:;zg{y;ef:gfme CPEACTBA L Y emmupit onpoc | Verueiii onpoc

podecCHOHATBLHOM

JIESITEIIbHOCTH;

3HATh 0COOCHHOCTH, JJOCTOMHCTBA
Tema 2.2. IIPUMEHEHHUS U HEAOCTATKH
(Opzanusayu 33 Pa3IMYHBIX TPOTPAMMHBIX Vemusii onpoc V CTHELH OMbOC
5 pabomol MHCTPYMEHTAIBHBIX CPEICTB P P
Service Desk) MOJIeTH HHPOPMAIIMOHHBIX

TEXHOJIOTHI
Paznen 3

3HAThH CYIIECTBYIOIINE

MPOrpaMMHBIE

3p | MHCTPYMEHTAIbHEIE CPENICTBA JUIA

pelieHus 3aaau
;C?Zg;nij;z poQeCCHOHAIBHON

JIESITEIbHOCTH; . .
CcO30aHusl . Yemuwiii onpoc YcTHBI#i ompoc
yennocmu 3HaTh 0COOEHHOCTH, TOCTOMHCTBA

MPUMEHEHUS U HEJOCTATKU
yeayau)

33 | PA3THMHBIX MPOrPAMMHBIX

WHCTPYMEHTAIBHBIX CPEICTB

MOJIeJH UHPOPMAIIMOHHBIX

TEXHOJIOTUI
Paznen 4
Tema 4.1 3HAThH CYMIECTBYIOIINE
(Mamepenus MPOrpaMMHBIE
H00X0008 K 3p | MHCTPYMEHTAIBHBIE CPEACTBA I | /it onpoc
cepsucrony pelienns safia1

npoQeCCHOHAIBHON
YIpasieHuo)

JIESITEIbHOCTH; .
Tema 4.2. 3HaTh 0COOEHHOCTH, TOCTOMHCTBA YCTHBIH onpoc
(Ilocmpoenu MPUMEHEHUS U HEJOCTaTKU
e niaua Pa3IMYHBIX TPOTPAMMHBIX .
peazuposanu 33 WHCTPYMEHTAIBLHBIX CPEICTB Vemietit onpoc
s Ha MOJIeT HH(POPMAITHOHHBIX
UHYUOEeHMbL) TEXHOJIOTUI

3.2 CpenacTBa, npuMeHsieMble /IJIs1 OeHKH YPOBHSA

HpaKTquCKOﬁ MOATrOTOBKH

Kpartkoe HaunmenoBanue o1ieHOUHOTO
HauMeHoBanye | OA CpeJICTBA U MPEICTABIEHHE ET0 B

paszena pe3yIb ITokazarens oBIaeHUS KOC

(momynst) / rara pe3yibTaTaMu 00yUIeHUs .
o0yue Texymuuit [IpomexyTouHas
TeMBI HUS KOHTPOJIb aTTecTanus
JUCLUTUTAHBI

Pazgen 1
Tema 1.1. V1 | YMeTh NPUMEHSTHh MOJIEIH | Ilpakmuueckas | KonTpospHas




(ITonsTust WH(POPMALMOHHBIX TEXHOJIOTUH; paboma pabota
ITIL)
YMeTh BBISIBIATH IPOOJIEMBI U
V2 | 0COOEHHOCTH pa3BUTHsI PhIHKA
Tema 1.2. IPOrPaMMHOTO 00ECTICUeHUS;
Ipaxmuueckasn KountponbHas
(Ynpasienue YMETh IPUMEHSATH IPOTPAMMHOE
paboma pabota
yeryramu) y3 | o0ecreucnne ans pemenns
Pa3IMYHBIX 3a/1a4 IPEeIMETHON
obnactu
Pazmen 2
Tema 2.1 YMETbh [IPUMEHATH IPOrPAMMHOE
(Opeanusayu V3 obecrieueHue il pereHus TIpaxmuueckas KonTponbHas
u u 1oou) Pa3IMYHBIX 3a/1a4 IPEeIMETHON paboma pabota
obnactu
Vi VMeTh MPUMEHSITH MOJICIH
UH(MOPMALMOHHBIX TEXHOJIOT U,
T 59 YMeTh BBISBIATH IPOOJIEMBI U
OeMa o v2 OCOOEHHOCTH Pa3BUTHUSI PhIHKA I K
aHU3AYU
(Op 4 MIPOrPaMMHOT0 0OecTeueHus; paxmuteckas OHTPOJIbHAA
5 pabomol paboma pabora
- YMETh IPUMEHSTH MTPOTPaMMHOE
Service Desk)
V3 obecrnieueHue AJis pereHus
Pa3IMYHBIX 3a/1a4 IPEeIMETHON
obnactu
Paznen 3
YMeTb NPUMEHSITh MOJIETH
Tema 3.1. V1 P .
MH(OPMALIMOHHBIX TEXHOJIOTHI;
(Cucmema
Cos0anusL YMETh IPUMEHSTD NPOTpaMMHOe | [Ipakmuueckas KonTponbHas
obecrieueHue AJis perieHus paboma pabora
YenHocmu y3 .
Pa3IMYHBIX 3a/1a4 MPEeIMETHON
yenyau)
obnactu
Paznen 4
Tema 4.1
(HUzmepenus
YMeTh NPUMEHSITh MOJIETH
n00X0008 K Vi .
MH(OPMALIMOHHBIX TEXHOJIOTHI;
cepeucHomy
VIPAagenuio)
Ipaxmuueckas KontponbHas
Tema 4.2.
paboma pabota
(Ilocmpoenu YMETh IPUMEHSTH MPOTPaMMHOE
e niana V3 obecrnieueHue AJis perieHus
peazuposanu Pa3IMYHBIX 3a/1a4 IPEeIMETHON
s Ha obnactu

UHYUOEeHMbL)




4 Onucanue Npoueaypbl OLeHNBAHUS

Pesynprarhl 00ydeHUs MO JUCHUIUIMHE, YPOBEHb C(HOPMHPOBAHHOCTH KOMIETEHLUH
OLICHMBAIOTCSI MO  4YeThIpEX OaldbHOM  IIKajJe  OIEHKAMHU:  «OTIUYHO»,  «XOPOIIOY,
«YJIOBJIETBOPUTEIHLHOY, «HEYIOBIETBOPUTEILHO» (10 banvHol cucmeme. Maxkcumanvnas cymma
bannos no oucyunaurne pasua 100 6annam.)

Texymas arrectanus N0 JUCHUIUTMHE TPOBOIUTCS C LETbI0 CHCTEMaTHYECKON MPOBEPKH
nocTkeHUi  oOywatomuxca. OObeKTaMH OLEHUBAHUS  SBISIOTCA: CTENEHb  yCBOGHUS
TEOPETUYECKUX 3HAHWM, YPOBEHb OBJAJICHHUS MPAKTUYECKUMHU YMEHHSIMHU M HABBIKAMH 10 BCEM
BUJaM y4eOHOM paldoThl, KauecTBO BBHINOJHEHUS CaMOCTOSATEIbHOW paboThl, yueOHas
JUCHUIUIMHA (AKTUBHOCTh HA 3aHATHAX, CBOCBPEMEHHOCTb BBINOJHEHHS PAa3JIMYHBIX BHUIOB
3aJJaHuH, MOCEIIaeMOCTh BCEX BUIOB 3aHATUIN MO aTTECTYEMOU TUCIUIUIMHE).

[Ipu mpoBeneHNH MPOMEKYTOYHOM aTTECTAI[MH OLIEHUBACTCS JIOCTHIKECHHUE CTYACHTOM
3alJIAHUPOBAHHBIX MO0 TUCIUIUIMHE PE3yJbTaTOB OOYy4YeHHs, OOECIEeYUBAIOLIUX PE3YJIbTAThI
OCBOCHHMS O0pazoBaTeNbHONW mporpamMmbl B 1enoM. QOyenka Ha 3aueme / 9K3ameHe
8bICMABTIAEMCSL C Y4emOM OYEHOK, NOJLYYEHHbIX NPU NPOXOAHCOCHUU MeKyujeti ammecmayuu.

Kpurtepuu onieHuBaHus YCTHOIO OTBeTA

(OLIEHOUHBIE CPENICTBA: YCMHbIL ONpOCa)

5 0an0B - OTBET IIOKa3bIBAECT IIPOYHBIE 3HAHUS OCHOBHBIX IPOLECCOB H3Y4aceMOU
npeIMeTHOW 00JacTh, OTIMYAeTCs TIIYOMHOW | TIOJIHOTOM pAacKpBITUS TEMbl; BIaJCHUE
TEPMUHOJIOTHUECKUM  aIllapaToM; YMEHHE OOBSCHATh CYIIHOCTh, SIBICHUH, IIPOILIECCOB,
COOBITHIA, N1eNaTh BBIBOABI U OOOOIICHUS, JaBaTh apryMEHTHPOBAHHBIC OTBETHI, MPHUBOIUTH
pUMEPBI; CBOOOTHOE BIIAJICHUE MOHOJIOTHYECKOH PEUbi0, JIOTHYHOCTh M TOCIIEI0BATEIEHOCTh
OTBETAa; YMEHHE MPUBOAUTH IPUMEPHI COBPEMEHHBIX POOIJIeM U3ydaeMoil 00J1acTu.

4 6aa1a - OTBET, OOHAPYKUBAIOLIUHN MPOYHBIC 3HAHUSI OCHOBHBIX ITPOILIECCOB M3y4aeMOil
npeIMeTHOW 00JacTh, OTIMYAeTCsl TIIYOMHOW | TIOJIHOTOM pAacKphITUS TEMbl; BIaJCHUE
TEPMUHOJIOTHUECKUM  alllapaToM; YMEHHE OOBSCHATh CYIIHOCTh, SIBICHUH, IIPOILIECCOB,
COOBITHIA, NleNaTh BBIBOABI U OOOOIICHUS, JaBaTh APTyYMEHTHPOBAHHBIE OTBETHI, MPHUBOIUTH
PUMEpBI; CBOOOTHOE BIIAJICHUE MOHOJIOTHYECKON PeUbl0, JIOTHYHOCTh M TOCIIEA0BATEILHOCTh
otBeTa. OHAKO JOMYCKAeTCsl O/1HA - JIBE HETOYHOCTH B OTBETE.

3 0aqya — OTBET, CBHJICTEIHCTBYIOIMIUM B OCHOBHOM O 3HaHUHU MPOIECCOB M3ydaeMOM
peaMETHON 001acTH, OTINYAOLINICS HEIOCTaTOYHOM IITyOMHOM U OJTHOTON PAaCKPBITHS TEMBI;
3HaHUEM OCHOBHBIX BOIIPOCOB TEOPHUH; CIa00 cHhOPMHUPOBAHHBIMH HAaBBIKAMHU aHAIIN3A SBIICHHA,
IPOIIECCOB, HEIOCTATOYHBIM YMEHHEM JaBaTh apryMEHTHPOBAaHHBIE OTBETbl U IPHUBOIMUTH
NPUMEPBI; HEJOCTATOYHO CBOOOJHBIM BIIAQJICHUEM MOHOJIOTHMYECKOW PEUbI0, JIOTHYHOCTBIO U
MOCJIEIOBATENbHOCTBIO OTBeTa. JlomyckaeTrcss HECKOJIbKO OIIMOOK B COJEpX AaHUU OTBETA;
HEYMEHHE TPUBECTH TpPUMEp pa3BUTHUS CUTYAIlMH, TPOBECTH CBSA3b C APYTUMH aCIEKTaMu
u3yyaeMoi 00J1acTH.

2 fajIa — OTBET, OOHAPYKMBAIOIIMN HE3HAHHE MPOILIECCOB HM3ydyaeMOW MpeaMeTHOMN
001aCTH, OTIMYAIOLINICA HErTyOOKUM PpacKpbITUEM TEMbl; HE3HAHMEM OCHOBHBIX BOIPOCOB
TEOpHH, HEC(OPMHUPOBAHHBIMUA HABBIKAMH aHAIM3a SIBICHUH, MPOILECCOB; HEYMEHUEM JaBaTh
apryMEHTHPOBAaHHBIE OTBETHI, CIAObIM BIAJICHUEM MOHOJOIMUYECKOH pEUbl0, OTCYTCTBHEM
JIOTHYHOCTH W TIOCJIEIOBATEIBHOCTHU. J{oIycKaroTes cephe3Hbie OMMOKH B COACPKaHUU OTBETA;
HE3HaHHE COBPEMEHHOW MPOoOIeMaTUKN U3ydyaeMoi 00JacTH.

Kpurepun oueHuBaHus NPAKTHYECKOH padoThI

5 6amnoB - CTyIEHT BBIpa3WJ CBOE MHEHHME MO Cc(HOPMYIHUPOBAHHOH mpoldiieme,
apryMEHTHPOBAJ €0, TOYHO ONPEACINB €€ Co/IepKaHue u coctapistomue. [Ipodiema packpeita
MOJTHOCTBIO, BBIBOJBI 00OCHOBaHbI. IIpuBeJeHBI [aHHBIE OTEUECTBEHHOM U 3apyOexHOM
JUTEPaTyphl, CTATUCTHYECKHE CBEACHHWs, HWH(OpMAIMs HOPMATHBHO-TIPABOBOTO XapakTepa.
CryneHT BiaJeeT HaBBIKOM CaMOCTOSITEIbHON pabOThl MO 3aJaHHOW TeMe; METoJaMH U
NpUeMaMH aHaJIN3a TEOPETHYECKUX W/MIIM TPAKTUYECKUX AacCleKTOB HM3y4aeMoil 00JacTu.
dakTHYECKMX OHIMOOK, CBS3aHHBIX C MOHMMAaHUEM IMpoOJieMbl, HET; rpaduyecku padora
odopmIIeHa TTPaBUITBHO.

4 OGamna - pabora XapaKTepU3yeTCs CMBICIIOBOW IEJIBHOCTBIO, CBS3HOCTBIO U
MOCIIEI0BATEIbHOCTRIO M3JI0KEHHS; OMyIIeHo He Oosnee 1 ommOku mpu oOBSCHEHUH CMBICTA



wii  coxepkanust npoOnemsl. [IpoGiema packpeita. He Bce BBIBOABI CAETaHbI  W/WIN
000cHOBaHBbI. J[J1s1 apryMeHTaIluy IPUBOIATCS JAHHBIE OTECUECTBEHHBIX U 3apYOCIKHBIX aBTOPOB.
[TponeMOHCTPUPOBAaHBl HUCCIEAOBATEILCKUE YMEHHUS U HaBbIKM. DaKTHYECKUX OIIMOOK,
CBSI3aHHBIX C TOHMMAaHUEM TpoOeMbl, HeT. JlomyiieHbl OJlHA-IBE OIMMOKU B O(QOPMIICHHU
paboTHI.

3 6aJu1a — CTYZIEHT NIPOBOJAUT JIOCTATOYHO CaMOCTOSITEIbHBIN aHAIN3 OCHOBHBIX 3TAIlOB
U CMBICJIOBBIX COCTaBISIOMIMX MPOOJIEMBl; TMOHMUMAeT O0a30BBIE OCHOBBI M TEOPETUYECKOE
o0ocHOBaHME BBIOpaHHOH TeMbl. [IpoOiieMa pacKpbiTa HE IMOJHOCTHIO. BBIBOABI HE ClETIaHbI
/Wi BBIBOJBI He oOocHoBaHbl I[IpoBemen anamu3 npoOiembl 0e3  MpHUBICYCHUS
JIOTIOJTHUTENBHON nuTepaTypsl. Jlomyieno He Oosee 2 omuOOK B CMBICIE WIH COACPKAHUH
po0JeMbl, 0GOPMIICHHH PabOTHI.

2 6ay1a - paboTa mpecTaBiIseT cCo00M NMepecKa3aHHbI WK TOTHOCTHIO TIepeNuCaHHbIN
UCXOJIHBIN TEKCT 0e3 KakuX Obl TO HU OBUIO KOMMEHTAapHUeB, aHanu3a. He packpeita CTpyKTypa u
TeopeThyeckas cocTapisiomas Tembl. IIpobmema He packpbita. BBIBOOBI OTCYTCTBYIOT.
JonymieHo tpu win 0oJiee TpeX OMMOOK B CMBICIIOBOM COJIEPYKAHUU PACKPBIBAEMOH POOIIEMBI,
B opopmiieHnN pabOTHI.

Kpurepun BbicTaB/IeHUSI OLIEHKHU CTYACHTY HA 3a4eTe/ IK3aMeHe (KOHTPOJIbHasi padoTa)

Onenka no
IIPOMEKYTOUHON XapakTepucTHKa KauecTBa ¢(HOPMUPOBAHHOCTH KOMITETEHITHIA
aTTecTaluu

CryneHT AeMOHCTPHpPYET COPMHPOBAHHOCTH TUCIHMILTMHAPHBIX
KOMIIETEHIIMH  Ha  MPOABUHYTOM  YpOBHE:  OOHapyXHBaeT
BCECTOPOHHEE, CHCTEMATHYeCKOe M TIIyOOKOe 3HaHWEe Yy4eOHOTro
MmaTepuaiga, yMeEeT TECHO YBs3bIBaTh TEOPUIO C IPAKTUKOMH,
CBOOOJHO CIIPABIIAETCS C 33J]adyaMU, BOIPOCAMU U APYTUMHU BUJAMU
IPUMEHEHHs 3HAHUM, NpPUYEM He 3aTPYAHSETCS C OTBETOM IpHU
BUJIOM3MEHEHUM 3a/laHui, NPaBUILHO OOOCHOBBIBAET NPUHATOE
pellleHne, BIAJAEeT Pa3HOCTOPOHHMMHU HaBBIKAMU M IpUEMaMu
BBITNIOJHEHMsI MPAKTUYECKUX 3aJ1a4.

«3a4TeHO» /
«OTIUYHOY

CTyneHT AeMOHCTpPHpPYeT CPOPMHUPOBAHHOCTh JUCIMITIMHAPHBIX
KOMIIETEeHIIMM Ha 0a30BOM YpPOBHE: OCHOBHBIE 3HAHMS, YMEHHS
OCBOEHBI, HO JIONYCKAIOTCsI HE3HAUUTEIbHbIE OIIMOKH, HETOUHOCTH,
3aTPyHEHMS IIPU aHAIMTUYECKUX OIEepalrsax, IEPEHOCE 3HAHUN U
YMEHUI Ha HOBBIC, HECTAHIAPTHBIC CUTYALIUH.

«3a4TeHO) /
«XOPOIIIOY

CTyneHT AeMOHCTpUpyeT Cc(HOPMUPOBAHHOCTh JAHUCLUIUIMHAPHBIX
KOMIIETCHIIMM Ha IIOPOrOBOM YPOBHE: HMMEET 3HAHUSA TOJIBKO
OCHOBHOI'O Marepuanga, HO HE YCBOWJI €ro JaeTaled, B XOAe
KOHTPOJIbHBIX MEPOIPUATUH JOMYCKAIOTCS 3HAYUTEIbHBIE OIINOKHY,
HEJ0OCTATOYHO IIPaBUJIbHBIE (bOopMyIINpPOBKH, HapyILEHUs
JIOTUYECKON IIOCJIEIOBATEIbHOCTH B H3JIOKEHUU IIPOTrPAMMHOIO
MaTepuana, HWCHBITBIBACT  3aTPYJHEHHs TIPU  BBIITOJHEHUH
NPaKTUYECKUX paloT, MPH ONEPUPOBAHUU 3HAHUSAMHU U YMEHHUSIMHU
IIPU UX [IEPEHOCE HA HOBBIEC CUTYALIMH.

«3a4TeHo» /
«yIOBIETBOPUTEIHLHO

CTyneHT AeMOHCTPHpPYET CPOPMHUPOBAHHOCTH JUCIMITIMHAPHBIX
KOMIIETEHIIMM Ha YpPOBHE HM)KE MOPOTOBOTO: BBISBIISIETCS IOJHOE
«HE 3a4TeHO» / VI NPAKTUYECKH TOJIHOE OTCYTCTBUE 3HAHUM 3HAYMTEIbHOM YacTH
«HEYJIOBJIETBOPUTEIBHO» | IPOTPAMMHOIO0 MaTepuaia, CTYIEHT [OIyCKAaeT CYIIEeCTBEHHbIE
OLIMOKH, HEYBEPEHHO, C OOJBIIMMHU 3aTPYAHEHUSMH BBIOJIHSIET
IpakTH4ecKHe paboThl, YMEHHUS U HABBIKK HE CHOPMUPOBAHBI.




5. [IpuMepbI O1IeHOYHBIX CPEACTB /ISl POBeIeHUs TeKyIllel aTTecTaluu

5.1 Ilpumep BONPOCOB /1JIs1 YCTHOI0 onpoca (codeceq0BaHuUsA):

1. Kakue BUIBI ACSITETLHOCTH BKIIFOUEHBI B IIETIOYKY CO3AaHUS LIEHHOCTH yCITyT?

2. [lepeunciure npakTHKX 00IIEro ynpaBieHus, npeacrasieHusie B ITIL 4

3. Kakoli BuJ aHATM3a UCTIONB3YETCS ISl OIEHKU BHENTHUX (akTopoB? OxapakTepu3ynTe ero.
4. Oxapakrepusyiite UT-npoaykt u UT-ycnyry

5. [lepeuucnure U ONMUIINTE OCHOBHBIE 3aMHTEPECOBAHHBIC CTOPOHBI B YIIPABICHUU YCITyTaMH
6. Uto Takoe coBmecTtHOE co3aanue nennoctu (Value Co-Creation)?

7. B 9em 3akirogaercs MOJIeNb CEPBUCHBIX B3auMooTHoIIeHwHi (Service Relationship Model)?
8. Kakue yeTpipe acniekTa ynpaBieHHs yCIyraMy BKIItoUaeT B ce0s 1eaocTHbid moaxox [TIL4?
9. B yem 3akurouaercs 3a1aua ciyx0s1 Service Desk na npennpusituun?

10. HazoBuTe npeumyiiecTBa BHEIpeHUsI cucTeMBbI service desk.

11. Yro Bimsiet Ha BbIOOp cuctembl Service desk?

12. Cucrema co3ganus niennoctu yeayr [TIL

13. HempeprieHoe coBepmieHcTBOBanue(CSI)

14. Co3nanue miaHa pearupoBaHusl HA UHITUACHTHI

5.2 llpuMep npakTHYECKUX 3aTaHMIA:

1. [Tpaktuuecku npuaymats u BHeIpuTh VOCR B UT npoext VOCR:
1.Desire Outcomes- sxeaemMblii pe3ysibTaT

2. Costs-croumocThb

3. Risc-pucku

PaccMoTpeTh IITHCh 1 MUHYCHI B CBOEM MIPOEKTE ¢ ucnonb3oBanueM VOCR

2. [Tono6pats Service Desk mog KOHKpETHBIH Keic peanpusaTHs
Paccmotpets GyHKIIHOHAN cy)0bI Service Desk Ha Baiem npeanpusTuu
[Togo6path HecKOIbKO crcTeM Service Desk, orleHnTh nX XapakTepUCTUKA
[Mono6pate Service Desk mos Bat mpoeKT/mpeanpusTHe

[Tono6pats Service Desk moz paznudHbIe TUTIBI TPEATPUATHUS

3. IIposectu PESTLE ananus UT npoekra

PESTLE npopa0aThiBaeT BHEIIHIOK Cpely KOMIIAHUU/TIPOEKTa M  IMOMOTaeT
UCHTU(PHUIIMPOBATH BO3MOXKHOCTH U YTPO3bI.

OuneHutb Takue (aKTOpbl, Kak: MOJIUTUYECKHE, SKOHOMHMYECKHE, COLUOKIbTYPHBIE,
TE€XHOJIOTHYECKHE, DKOHOMUYECKHUE, IPABOBBIE.

Crnenarb COOTBETCTBYIOIINE BBIBOJIBI O TIOJYYEHHBIX pe3yibTaTax.

4, Pazpabotka nenouku coznanus nennocta UT mpoaykra/yciayru

1 Bapuant: IIpoBecTu OlIeHKY KOHKYPEHTHBIX BO3MOKHOCTEH J1I000r0 MpeAnpHUsITHS UITH
OpraHu3aIMH JIJIsl TOTO, YTOOBI ONPENIEIUTh €r0 MO3UIMI0 B OTPACIIH.

Ilenouka muenHoct (mo Iloprepy) [omkHa BKJIIOYATh BHIBl OCHOBHOM U
BCIIOMOTATEJIbHOM  JEATENbHOCTH. JIOJDKHAa T1OKa3plBaTh KOHKYPEHTHBIE MPEUMYIIECTBA
npeanpusths. Ha ocHOBe 35TOro B KOHEYHOM MTOT€ MPOU3BOAMUTCS 0OIIas OLEeHKa
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSATHS.

2 BapuanT: Ha mpumepe cBoero mnpoekra mno cosaanuto WT-nponykra/UT-ycnyru
pa3zpaboTaTh LEMOYKY CO3/1aHUsl I[IEHHOCTH - CTPYKTYpy IIOCIIE€OBATEIbHBIX OIepanui
KOMITaHUH [T YIOBJIETBOPEHHSI TOTpeOHOCTEH MOTpeOuTeNs.

6. [IpuMep OLEHOYHBIX CPEICTB AJs MPOBeJeHHU MPOMEKYTOYHOMH aTTeCTAlU

6.1 Konmponsnasa paboma «Ilocmpoums nian peacupo8anus Ha UHYUOEHMbLY



[Inan pearupoBaHHMs Ha WHIUACHTHI — 3TO HA0Op WHCTPYKIUH, KOTOPHIE MMOMOTYT BalluM
COTPYAHUKAM BBISBIISITH HHIIUACHTHI , pEarupoBaTh HA HUX M BOCCTAHABIMBATHCS — TIOCIIE HUX.
JIomKHBI OBITH YITEHBI CIISAYIOIIUE IIIarH:
1.0oKymenmayus 0OwWUX MUN08 UHYUOEHMO8
2. paccmaHo8Kka npuopumemos 8 UHYUOEHMax 8 3asUCUMOCMU OM UX CEePbe3HOCMU
3. co30anue bIOK-cxemy peasuposanusi Ha UHYUOEHM C YKA3AHUeM He0OX0OUMbBIX OellcmBUll
4. mpoBeneHUE TeCT-ApaiiBa, MepeUrCIUTe HAPaBICHUS 00YICHHS COTPYIHUKOB
5. Bapuantsl (1 BapuaHT) OOHOBIJICHUS IJIaHA PEarkpOBAHUS HA WHIHICHTHI



