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MPAMOTHOCTK PEAEPANBHbIN
YHUBEPCUTET

NHPOPMAIIMOHHOE ITMCBMO

YBaxxaemble KoJL1ern!

IIpuriamaemM Bac NpUHATH y4acTue B
XXI11 Becepoccuiickoii Hay4HO-NIPAKTUYECKOI KOH(epeHIUM 10 GUHAHCOBOMY
npocsemennio B Poccun

«.JIyqume NPAKTHKH (l)I/IHaHCOBOI‘O IpocBECIICHUA B OT)IaJIéHHLIX,
MAaJIOHACEJEHHDBIX U TPYAHOAOCTYIIHBIX pErnoHax CrpaHbD»

Koundepennus cocroutcs 14-15 maa 2024 2.

OpranuzaTopbl KOHPEPEHIINH:
JlanbHEeBOCTOUHBIN (peepanbHblii YHUBEPCUTET
Accoruarys pa3BuTHs GPUHAHCOBOM TPaMOTHOCTH
bank Poccun

Kongepenuus mnpoBoautcs B 1ensx peanuzanuu CTpaTeruu TOBBIIICHUS
(MHaHCOBOM TPaMOTHOCTH U (popMUpoBaHusl (pUHAHCOBOU KynbTyphl 10 2030 rona,
NOMyJISIpU3allMd  MEPOTIPUATHH 1O BOMpocam (MHAHCOBOTO TPOCBEIICHUS U
YKpEIUIeHUs CBsI3e ¢ MpodeCcCHOHATBHBIM SKCIIEPTHBIM COOOIIIECTBOM (PMHAHCOBOTO
PBIHKA.

KondepeHnnus HateneHna mpesx/ie BCero Ha MoBbIIICHHE PUHAHCOBOM KYJIbTYPbI
U pa3BUTHE (PMHAHCOBOTO TMPOCBEIICHUS] B OOpPa30BATEIBHBIX OPTaHMU3AIUAX BCEX
ypoBHEH o0Opa3oBaHHs, a Tak)Ke Ha OOMEH OIBITOM BOJOHTEPCKON paboTHI,
B3aMMOJICUCTBUSI C OpraHaMd TOCYJIapCTBEHHON BIIACTH, TPEACTABUTEIISIMH
poheCCUOHAIBHOTO M KCIIEPTHOIO COOOIECTBA, B TOM YHUCJIE B JUCTAHIIMOHHOM
dhopmare.

dopma mpoBeneHUs KOH(pepeHIMH: cMelraHHas (O4Has, AUCTAHIIMOHHAS C
MPUMEHEHUEM OHJIAMH-TEXHOJIOTH)



B nporpamme kon(pepeHun 0yayT padoTaThb CeKUUM:

1. Pa3Butue mpoekToB Mo (uHaHCOBOMY mpocBemieHuo B JIPO: mpakTHkw,
npoOsieMbl, TEPCHEeKTUBBl (8 opmame Kpyeno2o cmoad, OYHO-
oucmaHyuounas opma,.

2. IlpakTrky noBBIICHNUS (PUHAHCOBOM IPAMOTHOCTH B CEITBCKON MECTHOCTH H
OTHANEHHBIX W MaJIOHACEIEHHBIX paiioHax (6 gopmame kpyenoeo cmona,
OUHO-OUCMAHYUOHHAS (hopma).

3. IlpakTuku ¢puHaHCOBOTO TpocBenieHus neteii ¢ OB3 u ¢ MHBaIMIHOCTHIO (8
Gopmame memoouuecko2o ceMuHapa, O4HO-0OUCMAHYUOHHASL (hopma).

4. MononéxHast cekuus. DuHaHCOBasS TPaMOTHOCTh TJIa3aMH CTYACHTOB H
IIKOJILHUKOB (0uHO-Oucmanyuonnas gpopma).

Pacnucanue 3acenanunii cekuuii Kongepenuun
14 mas 2024 r.

10.00 - 12.00 eénk (03.00 — 05.00 mck)

3acemanne cekiuu «Pa3BuTHe MPOSKTOB 10 (PMHAHCOBOMY MTPOCBEIIICHUIO B
JADO: npakTuku, NpoOIeMbl, MEPCHEKTUBBD (B popmaTe KPyTJIOro CToa,
OYHO-/IUCTAHIIMOHHAs (hopma)

12.00 — 13.30 60k (06.00 — 07.30 mck)

JuckyccuonHas miomaaka ['ocy1apcTBeHHOM KOprnopauuu « ATEHTCTBO MO
CTpPaxOBaHUIO BKJIIAJ0B» «KOMILIEKCHas 3alI1uTa BKJIAIUYUKOB U KPEIUTOPOB
KaK TapaHT COIMAIbHON U (PMHAHCOBOM CTAOMILHOCTHY (O4Hasi opma)

Macrep-kinacc ot Ynpasistoniero deaepanbHbiM (OHIOM 1O 3aluTe MpaB
BKJIa1uuKOB U akuroHepoB M. L. Cadpuynuna «Cronllupamuna: ®rHaHcoBbIe
nupamMuabl — 1aJlbHEBOCTOYHAS MPAKTHKa» (ouHas (opma)

14.00 — 15.00 6ok (07.00 — 08.00 mck)
O0ben

15.00 — 16.30 60k (08.00 — 09.30 mck)
Okckypeus no kamnycy IBOY

16.30 — 17.00 60k (09.30 — 10.00 mck)

OTKpBITHE TIEPEIBUKHOM BBICTABKU, IMOCBAIICHHONH 20-J1€THIO CO JHSA
nonnucanus [Ipesunenrom Poccurickon @enepaunu OenepaibHOroO 3aK0Ha OT
23.12.2003 Ne 177-®3 «O crpaxoBaHMM BKJIaJIOB B OaHkax Poccuiickoit
depaeparun» (ouHas Gpopma)

17.00 — 18.30 61k (10.00 -11.30 mck)
[InenapHoe 3acenanue KoHpepeHIun (0OYHO-TUCTaHIIMOHHAs (hopMma)



18.30 — 19.00 6axk (11.30 — 12.00 mck)
Kode-6peiik

19.00 — 20.30 eéax (12.00 -13.30 mck)

3acenanue cexkiuu «IIpakTrky MoBbIIeHNs (PUHAHCOBOW IPaMOTHOCTH B
CEJIbCKOW MECTHOCTH M OTAANEHHBIX U MaJIOHACENEHHBIX paiioHax» (B oopmare
KPYTJIOTro CTOJa, OYHO-AUCTAHIIMOHHAS (hopma)

15 masn 2024 r.

12.00 — 13.30 60k (06.00 — 07.30 mck)

Bcerpewa mnpencraBurenss ['ocymapcTBeHHOM Koprmopanuu «ATEHTCTBO IO
CTPaxOBaHUIO BKJIAJIOB» CO CTYyAEHTaMH, MOCBSMIEHHAs 20-JIETHUIO CO MHS
noanucanus [Ipesuaenrom Poccutickoit @enepannu OeaepaibHOro 3aKOHa OT
23.12.2003 Ne 177-®3 «O crTpaxoBaHMM BKJIaJIOB B OaHkax Poccuiickoit
depneparum» (ouHas popma)

16.00 — 19.00 61k (9.00 — 12.00 mck)
3acenanue MomoaéxHoun cekunu « PuHaHCOBAsI TPAMOTHOCTD IJ1a3aMHU
CTYJCHTOB U IIKOJHHUKOBY» (OYHO-IUCTAHIIMOHHAS (hopMa)

17.00 — 19.00 ¢ax (10.00 -12.00 mck)

3acenanue cexiuu «lIpakTuku punancoBoro npocsenieHus aereit c OB3 u ¢
WHBAJIMTHOCTHIO» (B (hopMaTe METOIMYECKOTO CEMUHAPa, OYHO-
JTUCTaHIIMOHHAs hopMa)

19.00 — 19.30 6axk (12.00 — 12.30 mck)
3akpbITHe KOHPEepeHInH (OYHO-AUCTAHIIMOHHAS (popMa)

s yyacTusi B KOH(epeHUMH HeO00X0AMMO 3aperucTpupoBaTbesi IO
CChLIKeE:

https://docs.google.com/forms/d/e/IEAIPOLSfI9WzIOPEj6ZXBkOIMNFrGPyINoywoEp
q0H7eqgR7J8HNQVOA/viewform

YyacTHUKH KOH(DEPEHITNH, JKEAI0INe BBICTYIIUTh C JOKIAJA0M, MPUCHUTAIOT B
cpok 110 10 mast 2024 roga Matepuasbl CBOETO BHICTYIUICHUS B DJICKTPOHHOM (popMate
no azapecy: ano.ckfg@gmail.com

[IpaBuna oopmieHuss MaTepuanoB AOKIaa peacTaBieHsl B [Ipmioxenun 1.

Pemenne o BKIIOYEHUM JOKJIaAa B mnporpammy KondepeHmun u o ero
myOJIMKaIMU MPUHUMAETCSI HA OCHOBE PE3yJIbTaTOB HE3aBUCUMOTO PELICH3UPOBAHUSI.

B cnyuae, ecnu muiianupyertcs yuactue B KonpepeHiuu B kauecTBe ciymaress,
MIPU PETUCTpALMK (ailil ¢ JOKIaJA0M MPUCHLIATh HE HYKHO.


https://docs.google.com/forms/d/e/1FAIpQLSfI9Wzl0PEj6ZXBk9MNFrGPyINoywoEpq0H7eggR7J8HNqv9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfI9Wzl0PEj6ZXBk9MNFrGPyINoywoEpq0H7eggR7J8HNqv9A/viewform

ABTOpaM TIPOIIEANINX PelleH3upoBaHre A0kiIaaoB 10 13 mas 2024 roga Oyaer
HaIpaBJICHO MPUTIIANIIEHNE TPUHATE yuacTue B pabore Kondepennumn.

Kaxmomy ydacTHUKY OyAeT BBICIAH CepTU(PHUKAT YIACTHHKA, B DJICKTPOHHOM
dbopmate cOopHUK MaTepuanoB KoHdepeHIuu ¢ npucBoerneM ISBN u perucrpanueit
B PUHILI.

Conpencenarenu OprkoMuteTa KOHQEpEeHIIUN:
KaranoB Benmamun [IllaeBu4, pyKoBOIUTENh ACCONMAIMN Pa3BUTHSA
(dbuHaHCOBOM TpaMOTHOCTH (T. MOCKBA), I-p KOH. HAyK, IIpod.

I'agppopoBa Enena bopucoBna, npopekrop mo yueOHoi padore JIBDY,
nupektop Llkonbl skoHOMUKY U MeHeKkMeHTa JIBDY, n-p 3koH. Hayk, pod.

Makapos Maxkcum HukomnaeBu4, mNEpBBIM 3aMECTUTENIb HayaJbHHKA
JlanpHEBOCTOUHOTO TJIaBHOTO ympasieHus: [{entpansHoro 6anka Poccuiickoi
denepanuu.

KoHTakTHBIC JHIIA:

BaciokoBa Jlwamuiaa  KoncrantuHoBHa, Tten.  +7(914)791-57-80,
vasyukova.lk@dvfu.ru

TepsieBa Auna CepreeBHa, tein. +7(908)447-70-43, teryaeva.as@dvfu.ru
CoxoJi0Ba Exarepuna JleHNCOBHA, Te. +7(914)089-62-80,
sokolova.ede@dvfu.ru

Baunsnen FOaus AJIeKCaHIPOBHA, TEJ. +7(984)191-18-50,
bliznetc.iua@dvfu.ru


mailto:vasyukova.lk@dvfu.ru
mailto:teryaeva.as@dvfu.ru

[Tpunoxenue 1
IIpaBuia opopmiieHNsI MATEPUAJIOB
Uwmsa gpaiina: ®ammmusN.0.doc. Yka3piBaeTcst hamMuiivs epBoro aBTopa.

1. Ha3panme ¢aitna: Pamunusa M.0.doc. YkaswiBaercs (aMuius MepBOTro
aBTOpA.

2. O0beM mpeAcTaBIsIEMbIX MAaTEPUAIIOB — €CJIM aBTOP OJIMH, TO HE MeHee 6
ctpanul; Tekcta B MS Word, momytopusiii unrepBan, mpudt Times New Roman,
kerenb 14 (0e3 ydera aHHOTAlUM, KIJIIOYEBBIX CJIOB M TMEPEBOJa HA AHTIUUCKUN).
Kaxxnip1il cnenyromuii aBTop + 3 CTpaHULIBI K MUHUMAJIBHOMY 00bEMY, HO HE OOJIbLIe
15 crpanum.

3. Ilons - 2 cwm. ciieBa, cipaBa, BEpXy U CHU3Y.
5. Kpachas ctpoka - 1 cm.

5. Bo3MoxxHBbI (pOpMyYIIbI, AOMYCTUMBI HE OoJiee MATH rpaduyecKux 0OBbEKTOB
(TaGNuUIBI U PUCYHKH), KOTOPBIE KENATEIHLHO MPECTABISATh B YepHO-0esioM hopmare.
dopMyIIbl TOKHBI OBITH MPEJICTABICHBI B BUJIE pUCYyHKa ((poTorpadun) nin HaOpaHbl
mpudTtom Times New Roman, kerens 14. [1pu odopmiiennun rpapudeckux oObEKTOB
He00x0auMo uctob3oBaTh MpudT Times New Roman, kerens 12.

6. B TekcTe CChUIKM Ha JIUTEPATypy 0003HAYAIOTCS KBaJAPATHBIMU CKOOKAMHU C
yKa3aHHEM HOMEpa UCTOYHMKA U Yepe3 3aIATyI0 — HOMepa CTpaHuibl: [S, c. 115].
[TocTpaHUYHBIE CHOCKH HE JI0ITYCKAIOTCS.

B cniicke nureparypsl yKa3blBatOTCS TOJIBKO T€ UCTOYHUKH, HA KOTOPBIE aBTOP
ccputaeTcs B TekcTe cTaThu. CHUCOK JUTEpaTtypbl (QopmMupyercs B MOPSIKE
YIIOMUHAaHHSL.

He HOIIYCKACTCA  YKa3aHHUC TOJIBKO CCBUIKM Ha HHTCPHCT-UCTOYHHK.
OO0s3aTeNIbHO MOSICHEHHE Ha PYCCKOM A3BIKC, YTO 3TO 3a pECypC U 4YTO HAXOAUTCA IIO
CCBIIIKC.

Crnucok ucnoib30BaHHBIX UCTOUYHUKOB oopmisiercs mo I'OCT P 7.0.100-2018.

[Tpumepsl 61MOIMOTrpadUUEecKOro ONUCaHus.

A) Mounorpadusi, yueOHOE mocoOue Uiy Apyrasi OTAeIbHAsI KHUTA:

NBanoB A.U. JIprotel gt pabotrkoB CeBepa. Monorpadus. — M. : IOpun.
mmT., 1991. — 143 c.

b) CraTbs B xxypHare:

[Terpor A.W. Bonipocs! Hanoroo6oxenus // KpeatuBuas skonomuka. 2001. No
2.C. 23-25.

B) Cratbs B cOOpHUKE HAYIHBIX TPYIOB:



CunopoB A.A. Ilpobnemsl ctpaxoBanusi / CtpaxoBanue B Poccun. COopHUK
Hay4HbIX Tpya0B. - M.: Ilepo, 2004. — C.109- 111.

[') Ctathst B COOpHUKE TE€3UCOB JIOKIAI0B KOH(MEPCHITHH:

Cambipun A.A. [IpoGnemsl punancupoBanus npeanpusatuii// GunancupoBanue
npennpusituii B pernone. Tesucor XXII Hayuno-npakTuyeckoit konpepenuu. 12 -13
suBaps 2005 r. r. Camapa. — M.: 3Be3na, 2005. — C.10-16.

7. OOs13aTeNIbHBl CCHUIKM HAa HCTOYHHKU CTATHCTUYECKOTO M rpaq)nquKoro
MaTcpuajia.

8. [TopsiaoK pa3MelIeHUsI TEKCTA.

8.1. HazBanue matepuana B ueHtpe, xupubiii mpudt, [IPOIITMCHBIE O6ykBbI.

8.2. ®NO aBTOPOB MOJHOCTHIO, — BRIPABHUBAHUE I10 PABOMY Kparo. ABTOPOB
MOJKET OBITh HE 0oJiee 5 YeloBeK.

8.3. CBeneHus MO KaKIOMY aBTOPY, HE BXOJUT B COCTaB TpeOyemMoro oobema
CTaTbU U BKIIIOYAET:

- ®.1.0. N0JHOCTBIO.

- YyeHast cTeneHp ¥ 3BaHUE NPU HATUYUH.

- MecTo pa®oThl: OJIHOE Ha3BaHUE OpraHU3aLUu.

- Ctpana, cyobekT PD, ropoa MecTONOI0XKEHUS OpraHUu3aluu

- DIIEKTPOHHAs TTOYTa

8.3. AnHotanus Ha pycckoM sizbike (80-100 cioB)

8.4. KimtoueBnie ciioBa (4-5 CJIOB U CJIOBOCOYETAHUI )

8.5. IlepeBon myHKTOB 7.1-7.4. Ha AQHTIMUCKUUN A3BIK

8.6. Tekct maTepuana (000CHOBaHHUE AKTYaJIbHOCTH U MMOCTAHOBKA MPOOJIEMBI -
He Oosiee 1 cTp., OCHOBHOM TEKCT, 3aKitoueHue — He 6ozee 0,5 ctp.).

8.7. Ciucok nuTepaTyphl

Hwxe nipencrasien obpaser; ohopmIIeHHs] MaTepUasoB.

Matepuan OyieT olleHUBaTbCA SKCIIEPTHON KOMUCCHEH.

Kpurepuu ouenku marepuana:

- aKTYaJIbHOCTh BEIOPAHHOM TEMBI;

- TeOpeTHUYEeCcKasi HOBU3HA PadOThI;

- IOTUYHOCTh U MOJHOTA MPEACTaBICHHBIX MAaTEPHAJIOB;

- CAMOCTOSITEILHOCTD BBIITOJTHEHUS pa0OTHI;

- HAJIMYME MPAKTUYECKOMN YacTu;

- YMEHHUE apTyMEHTHUPOBATh 3aKJIFOUEHHS U BBIBO/IBI.

Jns BxmtoueHuss B COOpHUK TNMPUHUMAIOTCS TOJBKO pabOThI, COAEpKalue
COOCTBEHHbIE pPE3YyJbTaThl aBTOPOB. OpPUTHHAIBHOCTH TEKCTA C HCIOJIb30BAHUEM
cepBuca «Anmunaazuam.By3» nomxna ObITh He menee 70 %.

Matepuaibl myOJIUKYIOTCS B aBTOPCKOM PENAKIIUHU, PEAKOJUIETHS OCTaBIISET 3a
co00¥i TIPaBO UCTIPABIISATH TPYyOBIC OMIMOKH, ONEYaTKA U HETOUYHOCTH.



Oopazey opopmnenus mamepuana

NHAEKC JIOAJBbBHOCTHU KJIMEHTA - PBIYAI' YIIPABJIEHUA
CTPATEIMEA KOMIIAHUU

NBanoBa Npuna AnekceeBHa

J1-p skoH. HayK, mpodeccop
(Uncmumym skonomuxu u ynpaenenus, 2. Mocksa)
Ivanova.lA@iem.ru

CmupHoBa Haranus AnaTosibeBHa

KaH]l. 9KOH. HayK, TOIICHT
(Opnoeckuii cocyoapcmeennvlil yuugepcumem umenu U.C. Typeenesa, 2. Open)
Smirnova.NA@osu.ru

Annomauyus. (80-100 cioB) Teker Teker Texer Teket Teket Teker Teker Teker
Tekcrt Texkct Tekct Teker Teker Tekct Teker Teker Tekcet Tekct Teker Teker Tekct
Tekct Tekct Tekct Teker Teker Tekcet TekcT

Knrwoueswvie crosa: JlosimbHOCTD KiMeHTa, NPS, MapkeTuHr, ucciaeaoBanusi, 0030p
pBIHKA

CUSTOMER'S LOYALTY INDEX - CONTROL LEVER OF COMPANYS’S
STRATEGY
Ivanova I.A., Smirnova N.A.

Abstract. (80-100 words) Text Text Text Text Text Text Text Text Text Text Text
Text Text Text Text Text Text Text Text Text Text Text Text Text Text Text Text
Text Text Text Text Text

Keywords: Customer’s loyalty, NPS, market research, market review

Beeoenue. Texct Texkct Teker Teker Texkct Tekcr Teker Tekct Tekct Tekcr
Tekct Texkct Tekct

Peszynomamot uccneoosanus u ux oocyxycoenue. Texct Texkct Texkcr Tekct
Texkct Texct Texct Teket Teket Tekct Texker Teker Texcet Teket Texker Teker Tekct
Tekcr Texct Tekct Tekcer Teker Tekct Teker Teker Tekcet Tekcet Teker Teker Tekct
Tekcr Texkct Tekct Teket Teket Tekct TekeT Teket Teker Tekct Teker Teker Tekcer
Tekct Tekct Teker [1, ¢.12] Tekcr Teker Tekcr Tekct Tekct Texer Teker Tekct
Tekct Texct Tekct Teker Teket Tekct TekeT Teker Tekcet Teket Teker Teker Tekct
Texkct Tekct Teker Tekct Texkct Teker Teket Tekcet Teker Teker Texkcer Teker Tekcr
Teker Teker (Pucynok 1). Teker Teker Teker Teker Teker Teker Teker Teker Teker

Texct Tekct Tekcer Texet Tekct Tekcr Tekcr



Uundposble TexHonornn puHaHcosoro obpasoBaHuma

Coneprxanne

bas3uc

\ BapunaTnsHas 4acTb \

ObecneyeHue

Hcrounuk: coctaBieHo aBTOPOM Ha ocHOBe [1, ¢.12]

Pucynox 1 - Cucremaru3zanus nudpoBbIX TEXHOJIOTHI (PUHAHCOBOTO 00Opa30BaHUs B
BBICITIEM Y4EOHOM 3aBEJICHUU

Tekct Tekct Tekct [2, ¢. 135] Tekcr Tekct Tekct Tekct Tekct Texer Teker

Texct Tekcr Tekcer Texker Tekct Tekct Tekcer Teker Texet Texkct Teker Teker Tekcer

Texct Tekct Tekcer Teker TexeT Texkct Tekct Teker Texket Texet Tekct Tekcet Teker

Texkct Tekcr Teker Teker Teker [3, ¢. 34] Tekct (Tabauna 1).

Ta6nuna 1 - [Tokazarenu BHENTHETOPTrOBOM JesTelIbHOCTH PO, pyo.

®enepanpubie |OKCIIOPT HUMIIOPT

OKpyra u|[laneuee |Ctpanbl B % x|lansuee |Ctpanbl B % x|CAJIBIO
cyonexTsl PO |3apy6esxse| CHI! BCEIO utory|3apyoexne| CHI' BCETO UTOTY

Bcero 209608,5 |30330,2|239938,7|100,0(118924,2 |15280,0/134204,2|100,0|105734,5
enTpaybHbIi

denepanbubiii [102634,4 |14699,4{117333,8|48,9 |75000,0 |9045,9 |84045,9 (62,6 (33287,8
OKpyT

Uctounuk: [3, c. 34]

Bovieoovr unu 3axnwuenue. [Texct| [Tekct] [Tekct] [Texkcr] [Teker] [Tekcr]

[Tekct] [Texcr] [Tekct] [Teker] [Tekcr]

Cnucok ucnoib306aHHbLIX UCMOYHUKOG
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